
Veeva Vault RIM

A cloud-based Regulatory Information Management (RIM) solution that

unifies regulatory systems and processes for end-to-end submission and

registration management.

https://www.veeva.com/

Overview

Veeva Vault RIM is a suite of cloud-based applications built on the Veeva Vault Platform,

designed to provide a single, authoritative source for regulatory documents and

information globally for life sciences companies. The suite includes four core applications:

Vault Registrations (for planning, tracking, and reporting on global product registrations,

health authority interactions, and IDMP compliance), Vault Submissions (for content

management, planning, authoring, review, and approval of regulatory submissions), Vault

Submissions Publishing (for producing compliant published submissions, including

eCTD, and accelerating delivery), and Vault Submissions Archive (for secure storage,

navigation, and search of submitted regulatory applications).

By unifying content and data on a single platform, Vault RIM eliminates information silos,

reduces data duplication, and streamlines cross-functional business processes involving

clinical, quality, and safety teams (via Veeva Development Cloud connections). This leads

to faster speed to market, stronger compliance, and global alignment of regulatory efforts.

The system is GxP and 21 CFR Part 11 compliant, offering robust audit trails, electronic

signatures, and automated compliance updates to adapt to evolving global regulatory

requirements.

Key Features

Unified Regulatory Data Management (Single Source of Truth)

Global Product Registrations Management (IDMP compliant)



Regulatory Submissions Planning and Tracking

eCTD/Non-eCTD Submissions Publishing and Validation

Submissions Archive and eCTD Viewer

Health Authority Interactions and Commitments Tracking

Active Dossier Management

Electronic Signatures and Audit Trails

Pricing

Model: enterprise

Veeva Vault applications are licensed on a subscription-based model, typically per

module and per named user. Pricing is custom and not publicly disclosed.

Target Company Size: mid-market, enterprise

Integrations

Veeva Vault Clinical Operations, Veeva Vault Quality, Veeva Vault PromoMats, 5X, Indent

Compliance & Certifications

HIPAA, SOC 2, ISO 27001, GDPR, FDA 21 CFR Part 11, EMA EudraLex Volume 4 Annex 11
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