
Valant Scheduling
Integrated scheduling and practice management for behavioral health, featuring patient

self-scheduling, automated reminders, and telehealth integration.

https://www.valant.io

Overview

Valant Scheduling is a core, fully integrated feature within the Valant Behavioral Health EHR
(Electronic Health Record) and Practice Management suite, designed specifically for psychiatrists,

psychologists, therapists, and counselors in solo and group practices. It is not a standalone product but

a command center for managing the entire practice workflow.

Key Features and Capabilities
Scheduling & Practice Management:

Integrated Scheduling: Seamlessly manage multiple provider calendars, search availability, and tailor

appointment categories (individual, group, IOP/PHP) within the EHR.

Patient Self-Scheduling: Patients can view available slots and request appointments via the secure

MYIO Patient Portal, which the practice can then approve.

Automated Reminders: Reduces no-shows by automating reminders via the patient's preferred

modality (text, email, robocall), in compliance with HIPAA and TCPA regulations.

Group Scheduling: Efficient tools for setting up one-off or recurring group appointments, including in-

person or group telehealth, with built-in attendance tracking and documentation/billing workflows.

External Calendar Sync: Allows providers to sync their Valant calendar with external personal or work

calendars for a comprehensive view.

Prospective Patient Management (PPM): Customizable inquiry forms for prescreening, collecting

demographics, and matching prospects to the optimal provider, with data automatically populating

patient charts upon conversion.

Clinical & Billing Integration:

Telehealth Integration: Fully integrated telehealth capabilities, including virtual consultations and

secure links, directly from the scheduler.



Integrated Payments: Accepts credit card payments online and integrates payment processing with

scheduling.

Clinical Documentation: Over 100 configurable note templates (e.g., SOAP, CBT, DBT, MFT) with

narrative generation features to reduce documentation stress.

e-Prescribing: Integrated e-prescribing (eRx) with drug interaction checks and medication history

access.

Revenue Cycle Management (RCM): Comprehensive billing, claims submission (including claims

scrubbing), and reporting features for financial and operational insights.

MYIO Patient Portal: A secure, app-enabled portal for patients to manage appointments, complete

forms, view and pay bills, and access documents.

Key Features

Integrated Appointment Management

Patient Self-Scheduling via Portal

Automated Appointment Reminders (Text/Email/Robocall)

Group Scheduling (IOP/PHP Support)

Integrated Telehealth

Online Payment Processing

E-Prescribing (eRx)

Clinical Documentation & Note Templates

Revenue Cycle Management (RCM) & Billing

Pricing

Model: subscription

Customizable, subscription-based pricing that varies by practice size and needs (therapy,

psychiatry, or billing agency). Official pricing requires a quote/demo. One source suggests a

starting price of $135 per month. No implementation fees are charged.

Starting at: USD $135

Target Company Size: small, medium, enterprise



Integrations

Office Ally (Service Center), DrFirst (iPrescribe), NexHealth

Compliance & Certifications

HIPAA, TCPA
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