TraceLink OPUS

The digital supply network creation platform for life sciences and healthcare, enabling
multienterprise applications and collective intelligence.

https://www.tracelink.com/

Overview

TraceLink OPUS, which stands for Orchestration Platform for Universal Solutions, is a digital supply

network creation platform designed specifically for the life sciences and healthcare supply chain. It is
built on the TraceLink network, which connects over 291,000 trading partners globally, making it the

world's largest end-to-end digital network for intelligent supply chain orchestration.

Product Overview and Key Benefits OPUS is a Platform-as-a-Service (PaaS) that enables
organizations to build and run interoperable, integrated multienterprise applications. It is designed to
digitalize processes that span across multiple companies, driving greater resiliency, agility, and
collective intelligence in the supply chain.

Key benefits include:

Integrate Once, Interoperate with Everyone™: A multi-modal B2B integration architecture allows
customers to integrate once and seamlessly interoperate with the entire TraceLink network.
Accelerated Digitalization: Provides a no-code/low-code development environment for business
users and IT teams to rapidly design, deploy, and scale multienterprise solutions.

Collective Intelligence: Gathers, integrates, and analyzes data across the network to power real-time
insight generation, enabling better planning and proactive decision-making to prevent supply
disruptions and alleviate product shortages.

Compliance: Serves as the foundation for solutions that help companies meet global regulatory
requirements, including the U.S. DSCSA and various international compliance mandates (e.qg., Brazil,
UAE, Russia).

Main Features and Capabilities



No-codel/Low-code Development: OPUS Solution Designer and TraceLink Development Environment
allow for easy customization of user experiences, data models, and workflows.

Network Management Services: Provides curation services to ensure a trusted foundation for building
digital networks.

Integrated Solution Suite: OPUS works in conjunction with other TraceLink solutions:

MINT (Multienterprise Information Network Tower): Links partners and automates multienterprise
supply chain transactions.

POET (Process Orchestration for Empowered Teams): Mobilizes teams for shared, secure, peer-to-
peer collaboration and rapid issue resolution.

SPI (Serialized Product Intelligence): Provides real-time visibility into serialized product movements
for inventory reconciliation and compliance.

API Access: Provides access to APIs, data models, and information for advanced development and
integration.

Target Users and Use Cases

Target Users: Supply Chain Leaders, IT Teams, Finance Teams, Commercial Teams, and Business
Users across the life sciences and healthcare ecosystem.

Use Cases: End-to-end supply chain orchestration, global regulatory compliance and reporting,
resolving DSCSA compliance exceptions, managing product shortages and supply disruptions, and
partner collaboration.

Key Features

» No-code/Low-code Solution Designer

« Multienterprise Application Development

« B2N Integrate-Once™ Network Connectivity

o Collective Intelligence and Real-time Data Sharing

o Supply Chain Orchestration and Visibility

» Global Regulatory Compliance Management (DSCSA, etc.)

» Integrated solutions (MINT, POET, SPI)

Pricing

Model: enterprise




Pricing is not publicly disclosed and is based on an enterprise model, likely dependent on network
usage, modules, and scale. A review notes the solution has a high cost.

Target Company Size: medium, enterprise

Integrations

MSDynamics (ERP), NetSuite (ERP), JD Edwards (ERP), WMS and supply planning systems (via
API/MINT)

Compliance & Certifications

ISO 27001:2022, ISO/IEC 27017:2015, SOC 2 / ISAE 3000 Type II, US FDA's Drug Supply Chain
Security Act (DSCSA)
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