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TenEleven MAT

A comprehensive Electronic Health Record (EHR) and practice management solution

for behavioral health and substance use treatment, featuring Medication-Assisted
Therapy (MAT) management.

https://10ell.com

Overview

TenEleven MAT is a specialized module within the TenEleven electronic Clinical Record (eCR™)
system, designed for behavioral health, mental health, and substance abuse treatment centers. It
provides a comprehensive, web-based EHR and practice management solution that is ONC-ATCB and
Meaningful Use certified. The software's core value proposition is its ability to offer customizable
templates and workflows, specifically tailored for the complexities of behavioral health and addiction
treatment, including integrated Medication-Assisted Therapy (MAT) management, e-prescribing, and
Medication Administration Records (MAR).

Key capabilities include a full Revenue Cycle Management (RCM) suite for billing and claims, a patient
portal for secure communication and record access, and robust reporting/analytics dashboards for
tracking clinical and financial KPIs. The system is designed to streamline administrative tasks, enhance
care coordination, and ensure compliance with regulatory requirements like HIPAA. While praised for its
user-friendliness and responsive customer support, the system is a significant enterprise-level
implementation, with a structured 20-week process to go live. It supports both cloud and on-premise
deployment options and offers mobile access for clinicians on the go. The software includes FHIR-
based API endpoints for interoperability with other healthcare systems.

Key Features

» Medication-Assisted Therapy (MAT) Management
o E-Prescribing and MAR

» Revenue Cycle Management (RCM) & Billing



« Customizable Clinical Templates and Forms
o Patient Portal & Secure Messaging

» Appointment Scheduling & Bed Management
« Compliance Tracking (HIPAA, ONC)

» Telehealth Integration

» Reporting and Analytics Dashboards

Pricing
Model: enterprise

Pricing is customized based on the organization's size, number of users, and required modules
(e.g., MAT, RCM). It operates on a subscription model and includes one-time setup and monthly
maintenance costs. Contact sales for a custom quote.

Target Company Size: small, medium, enterprise
Integrations

Quest, LabCorp, LifePoint

Compliance & Certifications

HIPAA, ONC-ATCB Certified, Meaningful Use Certified
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