Siemens Healthineers

A leading medical technology company providing a comprehensive portfolio of digital
health solutions, medical imaging, laboratory diagnostics, and advanced therapy.

https://www.siemens-healthineers.com/

Overview

Siemens Healthineers is a global medical technology company offering an extensive portfolio of
products and services, with a significant focus on digital health and enterprise-level software solutions.
The core of its digital offering is the teamplay digital health platform, a vendor-, system-, and device-
neutral platform designed to enable digital transformation for healthcare providers.

Key Capabilities and Features: The platform facilitates easy access to solutions for operational,
clinical, and shared decision support, fostering cross-departmental and cross-institutional
interoperability. The digital portfolio includes enterprise imaging IT (like syngo.via and teamplay
Images), Al-powered decision support, patient engagement solutions, business intelligence,
performance management tools (e.g., teamplay Fleet, teamplay Insights), tele operations, cardiology IT,
digital pathology, and lab automation.

Main Value Proposition: Siemens Healthineers aims to help healthcare providers increase value by
empowering them on their journey towards expanding precision medicine, transforming care delivery,
improving patient experience, and digitalizing healthcare. The platform aggregates data from various
sources, provides advanced analytics to gain actionable insights, and leverages technologies like Al
and machine learning to support clinical decision-making and streamline operations management.

Target Users and Use Cases: Target users include hospital administrators, clinicians, radiologists,
cardiologists, laboratory professionals, and IT staff in large hospital systems and healthcare networks.
Primary use cases involve optimizing asset performance (fleet management), enhancing diagnostic
outcomes with Al-Rad Companion, enabling secure DICOM image sharing (teamplay Images), and
providing remote care management (teamplay myCare Companion).



Key Features

o Enterprise Imaging IT (PACS/VNA)

« Al-Powered Clinical Decision Support (Al-Rad Companion)
» Vendor-Neutral Digital Health Platform (teamplay)

» Laboratory Diagnostics Automation

« Performance Management and Business Intelligence

» Secure DICOM Image Sharing and Collaboration

» Telehealth and Patient Management Solutions

» Advanced Therapy Solutions

Pricing
Model: enterprise

Pricing is based on enterprise contracts, specific product modules (e.g., teamplay applications,
syngo.via licenses), deployment type (cloud/on-premise), and institutional size. Pricing is not
publicly disclosed and requires direct consultation for a quotation.

Target Company Size: enterprise
Integrations

Curated Partner Applications (via Digital Marketplace), Third-party applications via Open APIs,
syngo.via (Local Platform Integration), DICOM-compliant systems, EHR/HIS systems (via
interoperability features)

Compliance & Certifications

ISO 9001, ISO/IEC 27001, ISO/IEC 27701, HIPAA (Implied by US healthcare compliance), FDA 21
CFR Part 11 (Implied for medical device software)
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