Quadax

A leading provider of Al-powered revenue cycle management (RCM) software and
services for healthcare organizations.

https://www.quadax.com

Overview

Quadax is a healthcare information technology leader providing comprehensive, Al-powered revenue
cycle management (RCM) software and services. The company, founded in 1973, offers a suite of over
40 software solutions designed to optimize every stage of the revenue cycle, from patient access to
final payment.

The core of the offering is the intelligent platform, which leverages Al (iQ: Intelligence by Quadax) for
predictive analytics, smart automation, and denial avoidance. Key solutions include:

Patient Access: Real-time insurance eligibility verification (ICV All-Payer) and Prior Authorization
software to prevent pre-claim denials.

Claims Management (Xpeditor): An intelligent clearinghouse platform that automates workflow, routes
claims efficiently, and uses the XpressBiller rules and editing system to scrub claims and achieve a
reported 99.7% first-pass acceptance rate with payers.

Reimbursement & Denials Management: Tools for automating remittance, identifying underpayments,
and managing the appeals process.

Patient & Client Engagement: Solutions like the Patient Portal for managing financial responsibilities
and processing payments.

Revenue Cycle Analytics: Business intelligence tools that provide real-time data analysis and
predictive insights for continuous financial and operational improvement.

Quadax serves a diverse clientele, including Hospitals & Health Systems, Laboratories & Pathology
Groups, Physician & Specialty Practices, Durable Medical Equipment (DME) providers, and Telehealth
services. The company emphasizes a hands-on customer service model and seamless integration with
existing EHRs and billing systems.

Key Features

» Al-Powered Revenue Cycle Automation (iQ)

« Claims Management (Xpeditor)



« Denials and Appeals Management

o Patient Access and Eligibility Verification

« Prior Authorization Software

» Revenue Cycle Analytics & Business Intelligence
« XpressBiller (Claim Scrubbing/Editing)

» Patient Payment Portal

Pricing
Model: enterprise

Pricing is customized based on the size of the healthcare organization, complexity of the setup,
and specific solutions required. Contact Quadax for a custom quote.

Target Company Size: small, medium, enterprise
Integrations

EHR systems, Billing applications, External APIs

Compliance & Certifications

HIPAA, SOC 1, SOC 2

This document was generated by IntuitionLabs.ai with the assistance of Al. While we strive for accuracy, please verify critical
information independently.



