
Netsmart myUnity
A cloud-based Electronic Health Record (EHR) platform unifying clinical, operational,

and financial workflows for the post-acute care continuum.

https://www.ntst.com

Overview

Netsmart myUnity is an advanced, cloud-based Electronic Health Record (EHR) platform specifically

designed for the post-acute care continuum, including home health, hospice, palliative care, private

duty, skilled nursing, assisted living, and life plan communities . It aims to streamline and optimize care

delivery by integrating clinical, operational, and financial workflows into a single, unified enterprise

platform .

The solution is person-centered, providing one care plan and one bill across all service lines, which

helps to reduce data entry errors, eliminate duplicate documentation, and improve organizational

efficiencies . Key features include Appointment Management, Billing Management, Clinical Workflow,

Document Management, Patient Portal, Reporting and Analytics, Scheduling, and e-Prescription . It

also supports interoperability connections with hospitals and community partners, leveraging analytics

for better outcomes and compliance . The system is designed to be scalable, supporting agencies from

startups and small agencies to large enterprises .

Key Benefits

Unified Platform: Consolidates multiple service lines onto a single EHR instance.

Interoperability: Facilitates secure data exchange with Health Information Exchanges (HIEs) and

external providers .

Financial Management: Supports efficient billing, claims management, and consistent cash flow .

Mobile Point-of-Care: Accessible on any device (iOS/Android/Web) for real-time access to information

in the field .

Key Features



Unified EHR for Post-Acute Care

Integrated Clinical, Financial, and Operational Workflows

e-Prescribing (e-Rx)

Appointment and Schedule Management

Patient Portal/Self-Service Portal

Advanced Analytics and Reporting

Interoperability and HIE Connectivity

Billing and Claims Management

Pricing

Model: subscription

Customizable, scalable plans based on agency size and needs. Typically priced on a per-

user/per-month basis, with costs decreasing for a higher number of users. Contact Netsmart

directly to obtain a custom quote.

Starting at: USD $150

Target Company Size: small, medium, enterprise

Integrations

Ability (Electronic Billing), ZirMed (Electronic Billing), Netsmart CareConnect, Carequality

Compliance & Certifications

HIPAA, ONC-Certified, ICD-10, CPT, HL7, CHAP Verified (Home Health & Hospice)
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