
Netsmart myUnity IDG
A cloud-based, unified Electronic Health Record (EHR) for post-acute care, hospice,

home health, and senior living, featuring Interdisciplinary Group (IDG) workflows.

https://www.ntst.com

Overview

Netsmart myUnity® is a comprehensive, cloud-based Electronic Health Record (EHR) platform

purpose-built for the post-acute care continuum, including home health, hospice, palliative care, private

duty, skilled nursing facilities (SNF), assisted living, and life plan communities. The software is designed

to unify clinical, operational, and financial workflows into a single patient record, which helps

organizations reduce data redundancy, eliminate duplicate documentation, and improve overall

efficiency.

Interdisciplinary Group (IDG) Focus The IDG component of myUnity is a core feature, particularly for

hospice and palliative care. It streamlines care team collaboration by automating meeting agenda

development and compiling a clinical summary from the single patient record, allowing staff to focus

more on patient and family care.

Key Features and Capabilities myUnity is built for value-based care, featuring cutting-edge

interoperability, analytics, and clinical ease-of-use. It supports efficient care transitions by integrating

with Health Information Exchanges (HIEs) like CareQuality and other major acute care EHRs (e.g.,

Epic, Cerner, Allscripts). The platform is ONC Health IT 2015 Edition Cures Update certified, which

includes support for the FHIR® API for real-time data exchange.

Other capabilities include: Revenue Cycle Management (RCM), automated billing, electronic

prescribing (e-Rx), medication management, integrated Electronic Visit Verification (EVV), and

actionable analytics via KPI dashboards to track clinical, financial, and operational trends. The system

is device-agnostic and offers a mobile app experience for clinicians to complete documentation at the

point-of-care.



Target Users and Use Cases The primary users are clinical, administrative, and financial staff in post-

acute care organizations of all sizes (small, medium, and enterprise). Primary use cases revolve

around managing the full patient journey across multiple care settings, ensuring regulatory compliance

(including HIPAA and CMS requirements), and coordinating care through interdisciplinary teams.

Key Features

Unified Post-Acute EHR (Home Health, Hospice, SNF, Senior Living)

Interdisciplinary Group (IDG) Collaboration Workflows

Revenue Cycle Management (RCM) & Billing

ONC-Certified Interoperability (FHIR API)

Mobile Point-of-Care Documentation

Actionable Analytics and KPI Dashboards

Electronic Visit Verification (EVV)

Single Patient Record

Pricing

Model: enterprise

Enterprise subscription model. Pricing is custom and not publicly disclosed; contact Netsmart for a

quote. Costs are typically based on the number of users and the scope of implementation.

Target Company Size: small, medium, enterprise

Integrations

Allscripts, Cerner, Epic, CareQuality (HIE), Other HIEs/ACOs

Compliance & Certifications

HIPAA, ONC Health IT 2015 Edition Cures Update, CHAP Verified (Home Health/Hospice)
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