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Netsmart myEvolvAM

An ONC-certified, web-based Electronic Health Record (EHR) system with
comprehensive clinical, financial, and operational features for behavioral health and

human services organizations.

https://www.ntst.com

Overview

Netsmart myEvolv is a fully web-based, ONC-certified Electronic Health Record (EHR) system
designed specifically for organizations in the behavioral health, addiction treatment, intellectual and
developmental disabilities (IDD), autism, and child and family services communities. It is a
comprehensive platform that integrates clinical, financial, and operational features to facilitate whole-
person care and support value-based models.

Key Features and Capabilities

Clinical Documentation: Supports real-time access to individual records from the office or the field,
enabling detailed patient records, progress notes, treatment planning, and electronic signatures. It
supports documentation for evidence-based programs.

Revenue Cycle Management (RCM) & Billing: Offers streamlined billing and claims processing,
including support for multiple payer rules like Medicare and Medicaid, and efficient management of
referrals and scheduling.

Interoperability: Facilitates data exchange via the Netsmart CareConnect™ integration engine and
certified HL7 FHIR R4 endpoints, ensuring seamless and secure integration of information across
communities and with other providers.

Medication Management: Includes electronic medication administration record (eMAR) and e-
prescribing capabilities.

Mobile Access: The CarePOV™myEvolv® Anywhere mobile application supports community-based
direct service providers for managing appointments and documenting services in both connected and
disconnected environments.



Compliance & Reporting: ONC-Health IT 2015 Edition Certified, generating reports to track clinical
outcomes and performance metrics.

Target Market

myEvolv is best suited for mid-market and larger behavioral health organizations, including Community
Mental Health Centers (CMHCs), Federally Qualified Health Centers (FQHCs), Certified Community
Behavioral Health Clinics (CCBHCs), and inpatient/residential programs.

Key Features

« Electronic Health Records (EHR/EMR)

» Revenue Cycle Management (RCM) & Billing

« Clinical Documentation & Workflow

» Interoperability (CareConnect™)

» Medication Management & e-Prescribing (eMAR)
» Patient/Client Portal (myHealthPointe)

« Data Analytics & Reporting

» Electronic Visit Verification (EVV)

Pricing
Model: subscription

Subscription-based model. Pricing is customized for mid-market and enterprise organizations and
is not publicly disclosed. One source indicates a starting price of $500/month.

Starting at: USD $500

Target Company Size: medium, enterprise
Compliance & Certifications

ONC-Health IT 2015 Edition Certified, HIPAA
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