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MatrixCare Mobile

Mobile electronic health record (EHR) application for clinicians and caregivers to
document patient care at the point-of-care, manage schedules, and ensure compliance.

https://www.matrixcare.com

Overview

MatrixCare Mobile is a key component of the comprehensive MatrixCare EHR solution, specifically
designed for clinicians and caregivers in home health, hospice, and senior living organizations. It
enables point-of-care documentation and clinical data input directly from a mobile device, ensuring
accuracy and compliance without sacrificing patient care.

The application allows users to access patient records, document visits, add assessments, and
reconcile new medications instantly while on the go. A core feature is Electronic Visit Verification (EVV)
via GPS-monitored time cards, which helps clinicians capture hours worked and supports compliance
with regulatory requirements.

Key capabilities include real-time data synchronization with the back-office EHR, secure direct
messaging, video chat, and document sharing/signing to facilitate communication between care teams,
residents, and families. To save time on tedious tasks, the app supports speech-to-text functionality for
documentation. By streamlining clinical and business workflows, MatrixCare Mobile aims to maximize
compliance, improve patient outcomes, and increase operational efficiencies for post-acute care
providers.

Target Users & Use Cases:

Target Users: Home health agencies, hospices, skilled nursing facilities, assisted living communities,
and their clinicians/caregivers.

Use Cases: Point-of-care documentation, Electronic Visit Verification (EVV), care coordination, and
family engagement.

Key Features



« Point-of-Care Documentation

o Electronic Visit Verification (EVV) via GPS

o Real-time Data Synchronization with EHR

» Secure Direct Messaging and Video Chat

o Speech-to-Text Functionality

» Electronic Signature Capture (Caregiver/Client)

» Scheduling and Client Information Access

Pricing
Model: enterprise

Customized subscription plans based on agency size and specific needs for the MatrixCare EHR
suite, of which Mobile is a component. Pricing is not publicly disclosed, and analyst estimates
suggest high monthly fees for the comprehensive system. Additional costs may apply for
integrations and training.

Target Company Size: small, medium, enterprise
Integrations

360care, DocNow EHR, AdvancedMD EHR, BetterRX, Brightree, Claimocity Software, CommonWell
Health Alliance, Carequality, SureScripts, Health Recovery Solutions (HRS)

Compliance & Certifications

HIPAA, CMS Compliance, PDPM Compliance
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