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Lightning Bolt

Al-optimized physician and provider scheduling software that uses combinatorial
optimization to create fair, gapless, and balanced schedules for healthcare

organizations.

https://www.lightning-bolt.com/

Overview

Lightning Bolt, now PerfectServe Lightning Bolt Scheduling, is a cloud-based, Al-optimized physician
and provider scheduling solution. Unlike simple digital scheduling tools, it utilizes a mathematical
process called combinatorial optimization to rapidly generate the best possible schedule from millions
of variations, ensuring gapless coverage and optimal resource utilization. It was founded in 2002 and
acquired by PerfectServe in 2019, integrating its powerful scheduling engine with PerfectServe's clinical
communication and collaboration (CC&C) platform.

The software is designed for hospitals, health systems, and medical practices of all sizes, managing
over three million physician hours monthly. It significantly reduces the time spent on manual scheduling
(up to 82-90% reduction) by allowing administrators to set custom, rule-based automation (handling
over 400 rules per client) that incorporate individual provider preferences, skill sets, and organizational
requirements.

Key Benefits:

Reduce Burnout: Improves provider satisfaction and work-life balance through equitable shift
distribution and flexible shift swaps.

Increase Efficiency: Automates schedule creation, reducing administrative workload by up to 90%.
Enhance Patient Access: Optimizes staffing to align provider supply with patient demand.

Single Source of Truth: Provides real-time, accurate on-call schedules across the entire enterprise,
integrating seamlessly with communication systems.

The platform is recognized as a Best in KLAS leader for physician scheduling.



Key Features

o Al-Powered Combinatorial Optimization

» Rule-Based Scheduling (400+ custom rules)

» Real-Time Schedule Updates & Mobile Access
» Flexible Shift Swaps & Time-Off Management
« Data and Analytics/Reporting

» Enterprise On-Call Scheduling

»  Workload and Fairness Analysis

Pricing
Model: enterprise

Customized pricing based on organization size, staffing structure, and scheduling complexity. The
model is per-user licensing. Pricing is not publicly disclosed.

Target Company Size: small, medium, enterprise
Integrations

EHRs, Payroll Systems, PerfectServe Clinical Communication & Collaboration, AnesthesiaGo, Directory
Services, Nurse Call

Compliance & Certifications

HIPAA, SOC2

This document was generated by IntuitionLabs.ai with the assistance of Al. While we strive for accuracy, please verify critical
information independently.



