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Overview

ImagineSoftware is a leading provider of Revenue Cycle Management (RCM) and medical billing

automation software, primarily serving medical billing offices, physician practices, and large health

systems across more than 47 medical specialties. Its flagship product, ImagineOne®, is an all-in-one,

intelligent platform designed to streamline the entire revenue cycle from pre-service to zero balance.

Key Capabilities & Value Proposition
AI-Powered Automation: The platform integrates ImagineCo-Pilot® AI to enable 95%+ hands-free

RCM workflows, including denial management, claim correction, and patient communication, leading to

a reported 400% productivity gain and a 75% reduction in labor effort.

Comprehensive RCM: It automates critical RCM touchpoints such as eligibility verification, claims

scrubbing, payment posting, and denial management.

Advanced Analytics: ImagineIntelligence™ and ImaginePowerOperations™ provide integrated,

role-based dashboards that unify data from APIs, flat files, and cloud/on-prem systems, offering real-

time insights, AI-powered forecasting, and automated MIPS compliance.

Patient Experience: The system supports clear, real-time financial estimates, automates prior

authorizations, and provides a secure, intuitive patient payment portal for better collections and patient

engagement.

ImagineSoftware is built for high-volume, complex medical billing and is known for its scalability and

interoperability, seamlessly connecting with EHRs, RIS platforms, and other third-party tools.

Key Features

AI-Powered RCM Automation (ImagineCo-Pilot®)

Claims Scrubbing and Submission

Denial Management

Patient Eligibility & Estimation

Patient Payment Portal



Practice Analytics (ImagineIntelligence™)

MIPS Compliance Integration

EHR/RIS Interoperability

Pricing

Model: enterprise

Pricing is not publicly disclosed and is provided via a customized quote based on the

organization's size, specialty, and required feature set. It is a subscription-based model. A demo is

available upon request.

Target Company Size: medium, enterprise

Integrations

EHR Systems, RIS Platforms, Clearinghouses, Third-Party Tools

Compliance & Certifications

HIPAA, HITECH, SOC 1 Type II, SOC 2 Type II, PCI DSS Level 1
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