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ImagineSoftware ImagineOne

All-in-one, Al-powered Revenue Cycle Management (RCM) platform for high-volume,
multi-specialty medical billing with up to 95%-+ automation.

https://imagineteam.com

Overview

ImagineOne is a next-generation, all-in-one Revenue Cycle Management (RCM) platform developed by
ImagineSoftware, designed to serve high-volume physician groups, independent practices, and medical
billing companies across more than 47 medical specialties in the United States. The platform unifies the
entire RCM process—from pre- or point-of-service through to zero balance—into a single, intuitive
ecosystem, eliminating the need for fragmented, bolt-on solutions.

The core of ImagineOne is its Quantum Leap Automation, which leverages both Atrtificial Intelligence
(Al) and Robotic Process Automation (RPA) through integrated tools like ImagineCo-Pilot® and
ImagineCo-Pilot Chat™. This technology is engineered to drive up to 95%+ automation of the RCM
workflow, resulting in reported benefits such as a 400% increase in staff productivity and a 75%
reduction in labor effort.

Key features include advanced EDI solutions (clearinghouse, bank posting, eligibility, and prior
authorization), intelligent patient engagement and payment collection solutions
(ImagineEngagement™ and ImaginePay™'), and sophisticated analytics via Imaginelntelligence™
for real-time insights, predictive forecasting, and automated MIPS compliance. The platform is built on a
modular, API-driven architecture using the .NET 6 framework for unmatched speed, scalability, and
enhanced integration capabilities.

ImagineOne is a cloud-based SaaS solution, deployable on the user's device of choice, and is
particularly suited for complex, high-volume specialties such as Radiology, Anesthesiology,
Pathology/Lab, and Emergency Medicine.

Key Features

» Al-Powered Revenue Cycle Automation (ImagineCo-Pilot)

« Multi-Specialty Billing Platform (47+ specialties)



« Intelligent Patient Engagement & Payments (ImagineEngagement)
o Advanced RCM Analytics & Reporting (Imaginelntelligence)

o EDI Solutions (Clearinghouse, Eligibility, Prior Authorization)

o Command Center for Workflow Configuration

» Virtual Assistant (Co-Pilot Chat)

Pricing
Model: enterprise

Pricing is not publicly disclosed and is structured for enterprise clients, high-volume physician
groups, and medical billing companies. Contact the vendor for a custom quote and demo.

Target Company Size: medium, enterprise
Integrations

Konica Minolta, Fujifilm, Certified Network of 20+ Healthcare Technology Leaders

Compliance & Certifications

HIPAA/HITECH, PCI DSS Level 1, SOC 1 Type Il, SOC 2 Type I

This document was generated by IntuitionLabs.ai with the assistance of Al. While we strive for accuracy, please verify critical
information independently.



