
iKnowMed
The specialized Electronic Health Record (EHR) system for oncology and hematology

practices, providing comprehensive treatment decision support and practice

management tools.

https://www.mckesson.com

Overview

iKnowMed, a product of McKesson's Ontada business unit, is a specialized Electronic Health Record

(EHR) system explicitly designed for the complex needs of oncology and hematology practices.

Developed in collaboration with oncologists, the system aims to streamline clinical workflows, enhance

patient safety, and improve practice efficiency.

Key Features and Capabilities:

Oncology-Specific Regimen Library: Provides up-to-date, customizable treatment regimens and

supports chemotherapy ordering and nursing documentation.

Point-of-Care Treatment Decision Support: Integrates with clinical pathways, such as NCCN

Guidelines™ and CDS Clearinghouse, to offer real-time, evidence-based treatment recommendations.

Biomarker Management: Streamlines genetic and molecular testing with integrated diagnosis-level

recommendations and ordering capabilities.

Practice Management Integration: Includes robust features for financial reporting, compliance

tracking, quality measure monitoring, and inventory management (via Lynx Mobile integration).

Patient Engagement: Features the My Care Plus patient portal for secure communication, patient

education, and access to personal health records.

Mobile Access: The iKnowMed Generation 2 platform is cloud-based and includes a secure iOS

mobile app, allowing providers to access patient charts and appointments from virtually any location.

Target Users and Use Cases: iKnowMed is designed for oncology practices of all sizes, from small

clinics to large cancer care centers. Its primary users include Oncologists, Hematologists, and medical

administrators seeking a highly specialized platform to manage complex cancer care, ensure

compliance, and optimize financial performance.



Key Features

Oncology-specific Regimen Library

Point-of-Care Treatment Decision Support (NCCN Integration)

Chemotherapy Ordering & Nursing Documentation

Biomarker Management & Ordering

Integrated Patient Portal (My Care Plus)

Inventory Management (Lynx Mobile Integration)

Practice Analytics & Financial Reporting

ePrescribing

Pricing

Model: enterprise

Custom pricing based on practice size, specific requirements, and the number of providers/users.

Contact the vendor (McKesson/Ontada) directly for a personalized quote. No free plan or free trial

is offered.

Target Company Size: small, medium, enterprise

Integrations

Epic, Computer Rx, Omnicell, Lynx Mobile, My Care Plus, NCCN Guidelines

Compliance & Certifications

ONC-ATCB Certified (Meaningful Use), ISO 9001:2015
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