
Foothold Technology
Cloud-based Electronic Health Record (EHR) and care management platform for

human services, behavioral health, and I/DD agencies.

https://footholdtechnology.com

Overview

Foothold Technology offers a comprehensive, cloud-based Electronic Health Record (EHR) and care

management platform, with its flagship product being AWARDS. The software is specifically designed

for human service professionals and agencies across the spectrum, including those serving behavioral

health, mental health, substance use disorder, intellectual and developmental disabilities (I/DD),

supportive housing, and care coordination.

The platform aims to streamline administrative tasks and enhance care delivery by providing full

functionality for case management, client tracking, and treatment planning. A key feature is the

integrated billing system, which ties service documentation directly to claims for a more efficient and

accurate revenue cycle.

Foothold is a federally certified EHR for Meaningful Use and is HIPAA-compliant, ensuring the

safeguarding of electronic protected health information (ePHI). The company is also a Certified B

Corporation, committed to high standards of social and environmental performance.

Beyond the core software, Foothold offers full-service implementation, training, and ongoing support,

positioning itself as a partner to its client agencies. The system supports interoperability with Health

Information Exchanges (HIEs), labs, and pharmacies to facilitate coordinated care.

Key Features

Case Management

Integrated EHR Billing (BillingBuilder)

Treatment Planning (PlanBuilder)



Customizable Forms (FormBuilder)

Regulatory Compliance Tools

EHR Interoperability (HIEs/RHIOs)

Robust Reporting & Analytics (InSights Analytics)

E-Prescribing (EPCS)

Electronic Visit Verification (EVV)

Pricing

Model: subscription

Customized subscription model based on organization size and specific needs. Starting price is

reported to be around $2,000 per month. Contact the vendor for a personalized quote.

Starting at: USD $2000

Target Company Size: small, medium, enterprise

Integrations

Snowflake, iPrescribe (DrFirst), CaraSolva, Change Healthcare Data & Analytics, LabCorp, Quest,

Health Information Exchanges (HIEs), Findhelp (Referral Management)

Compliance & Certifications

HIPAA, Meaningful Use (Federally Certified EHR)
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