FM:Systems

Integrated Workplace Management System (IWMS) and CAFM platform for space,
facility, and real estate portfolio optimization.

https://fmsystems.com/

Overview

FM:Systems is a comprehensive Integrated Workplace Management System (IWMS) and Computer-
Aided Facility Management (CAFM) solution designed to help organizations manage their facilities and
real estate portfolios more effectively. The platform, which is a part of Johnson Controls' OpenBlue
ecosystem, aims to enhance operational efficiencies, optimize workspace usage, reduce costs, and
support strategic real estate decisions.

The core offering is a modular suite of solutions, including FMS:Workplace (for space, asset, move, and
maintenance management), FMS:Employee (a cloud-based workplace experience platform for hybrid
work, room, and desk booking), FMS:Visitor (for visitor management and security), FMS:Analytics (for
real-time data insights), and FMS:Sensors.

Key Benefits:

Space Optimization: Provides a clear picture of the real estate portfolio, tracks space utilization, and
allows for modeling floor planning scenarios using interactive 2D and 3D floor plans.

Hybrid Work Enablement: Supports flexible seating arrangements through hoteling and desk sharing,
with mobile scheduling capabilities for employees to reserve spaces and resources.

Data-Driven Decisions: Offers robust reporting and analytics to provide objective data and workplace
intelligence for strategic planning and execution.

Operational Efficiency: Streamlines processes like service orders, facility maintenance (corrective and
preventative), and move management from request to execution.

The software is targeted at facilities and real estate professionals in various industries, including
Corporate, Finance, Healthcare, Government, Higher Education, and Technology.



Key Features

o Space Management & Utilization

 Room & Resource Scheduling (Hoteling/Desk Sharing)
« Facility Maintenance (Corrective & Preventative)

» Asset Management & Tracking

« Move Management

» Real Estate & Lease Management

»  Workplace Analytics & Reporting

» Visitor Management & Security

Pricing
Model: enterprise

SaaS term-based licensing model with an annual subscription. Pricing is custom and depends on
factors such as the number of managed resources, overall portfolio size, modules purchased, and
any required integrations or hardware (e.g., sensors, room panels). A custom quote is required.

Target Company Size: medium, enterprise
Integrations

AutoCAD, Autodesk Revit, Microsoft Exchange, Microsoft Outlook, Workday (HR), ServiceNow (IT
Ticketing), Remedy (IT Ticketing), Maximo (IT Ticketing), Slack, Security Badge Systems
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