Claimable

Cloud-based claims management software to simplify and streamline the entire process
of handling insurance claims, disputes, and legal cases.

https://www.claimable.ai

Overview

Claimable is an easy-to-use, cloud-based claims management system designed to simplify and
streamline the entire claims process from first notice of loss to final settlement. Founded in 2009, it is
trusted by insurers, claims management companies, and non-insurance businesses (like retailers,
logistics, and manufacturers) globally to manage claims, legal cases, disputes, and product recalls.

Key Benefits

Claimable helps teams settle more claims with less resources by reducing administrative overhead and
boosting productivity. It provides a full audit trail for compliance and allows for data-driven risk
management through comprehensive reporting. The platform is designed to be affordable, flexible, and
scalable with predictable per-user pricing and no long-term contracts.

Main Features & Capabilities

Customization & Flexibility: Unlimited Custom Claim Types, Custom Report Builder, Unlimited custom
labels to tag and categorise claims, Per-Claim Currency Support (Established plan).

Workflow & Automation: Workload management, automatically generated tasks, Claim Checklist,
Repeating Tasks, Message Templates, PDF Letter Generation, and a centralized storage for all claim-
related emails.

Data & Reporting: Claims dashboard for at-a-glance insights, Filters & Reporting, Scheduled
Exports/Reports, and unlimited claim activity logs (Established plan).

Access & Collaboration: Client and supplier access to update assigned claims, Detailed contact
profiles, Claim notes and updates for team collaboration, and Limited Access Users.

Technical & Security: APl Access, SAML SSO, MFA, IP Address Filtering, and Data Access Control
features.



Key Features

e Unlimited Custom Claim Types

» Filters & Reporting

« APl Access

»  Workload Management & Automated Tasks
» Centralised Email & Document Storage

o Client/Supplier Access

» Message Templates & PDF Generation

+ SAML SSO & MFA

Pricing
Model: subscription

Three tiered plans (Startup, Growth, Established) with per-user monthly pricing starting at
$79/user/month. Unlimited claims are included on all packages. Annual payment offers a 15%
discount. No setup fees or long-term contracts.

Starting at: USD $79

Target Company Size: small, medium, enterprise
Integrations

Zapier, APl access for CRM, finance, analytics, policy management systems

Compliance & Certifications

GDPR, Audit-Ready
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