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CarePaths

Cloud-based, ONC-certified EHR and practice management solution for behavioral
health, featuring Measurement-Based Care (MBC) and teletherapy.

https://carepaths.com

Overview

CarePaths EHR is a comprehensive, cloud-based electronic health record and practice management
system designed specifically for mental and behavioral health professionals, including psychiatrists,
psychologists, counselors, and social workers. Founded in 2000, the platform is ONC 2015 Cures
Edition certified and HIPAA-compliant, ensuring secure and compliant operations.

The system is known for its integrated Measurement-Based Care (MBC) tools, which automate client
assessments and outcomes monitoring to improve clinical effectiveness. Key features include a fully
integrated suite for clinical documentation (with Al-assisted notes and custom templates), electronic
billing (with free claims submission, eligibility verification, and automated remittance), online scheduling
(with free SMS reminders), and a secure teletherapy platform (with group support).

The CarePaths Connect mobile app and patient portal enhance patient engagement by allowing clients
to self-schedule, complete forms, pay invoices, and engage in teletherapy and secure messaging. The
platform is scalable, supporting solo practitioners up to large multi-center organizations, and offers
special pricing for students and part-time therapists.

Key Features

» Integrated Measurement-Based Care (MBC)
« ONC-Certified e-Prescribing (DrFirst)

» Al-Assisted Clinical Documentation

» Electronic Billing & Claims Management

o Secure Teletherapy Platform



« Patient Portal & Online Scheduling
o Secure Messaging

o Multi-Factor Authentication (MFA)

Pricing
Model: freemium

Offers a free tier for Measurement-Based Care (up to 30 clients). Paid plans start at $10.00/month
for Solo-Practitioners (15 sessions/month) and $49/month per licensed therapist for the full EHR &
MBC. Discounts for part-time, students, non-profits, and large organizations. Free 30-day trial
available.

Target Company Size: solo, small, medium, enterprise

Integrations

NC HIEA (North Carolina HIE), FHIR, SMART on FHIR API, Direct Trust Network, DrFirst
(ePrescribing), VADATA

Compliance & Certifications

HIPAA, ONC 2015 Cures Edition Certified, ICD-10, CPT, HL7
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