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Caremerge

A cloud-based EHR and engagement platform for the senior living industry, connecting
residents, staff, and families.

https://www.caremerge.com

Overview

Caremerge provides a comprehensive, all-in-one suite of clinical and engagement solutions tailored for
the senior living industry, including Assisted Living, Independent Living, Memory Care, and Continuing
Care Retirement Communities (CCRC). The platform is designed to eliminate communication silos and
foster collaboration between residents, staff, and families.

Core solutions include the Senior Living EHR (Electronic Health Record) and eMAR (Electronic
Medication Administration Record) to streamline clinical documentation, reduce billing errors, and
improve operational efficiencies. The Family Engagement Portal and Community Engagement
Platform offer HIPAA-compliant secure messaging, real-time activity attendance tracking, and digital
signage to keep everyone informed and connected.

Key capabilities also include Calendar Central for activity planning and scheduling, Chronic Care
Management for enhanced care coordination with primary care physicians, and Voice Services via
Amazon Alexa integration for resident interaction. The system is cloud-based, mobile-friendly, and
offers a robust API for integration with other healthcare and business systems, making it a powerful tool
for digital transformation in senior care.

Key Features

« Senior Living EHR (eMAR)
o Family Engagement Portal
o Community Engagement Platform

» Calendar Central (Activity Planning)



« Medication Management with Pharmacy Integration
o Voice Services (Alexa Integration)
o HIPAA-Compliant Secure Messaging

« Incident Reporting & Assessment Tools

Pricing
Model: subscription

Pricing is custom and based on the community's specific needs and size. Contact Caremerge for
a personalized quote. A free trial is available.

Target Company Size: medium, enterprise
Integrations

Amazon Alexa, TheWorxHub, Spiro100, OneDay, Sherpa CRM, Enquire CRM, WelcomeHome CRM,
Accushield, FullCount POS, Volante POS, QS/1 Pharmacy, AmazingCharts EHR, Netsmart,
PointClickCare

Compliance & Certifications

HIPAA
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