
Canopy Care
Intelligent Care Platform (ICP) for oncology practices that uses AI and ePROs to

provide continuous patient care, streamline workflows, and optimize revenue.
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Overview

Canopy Care is an Intelligent Care Platform (ICP) and Enterprise AI solution specifically designed for

oncology treatment centers to manage patient care that happens between visits. The platform

integrates seamlessly with Electronic Medical Records (EMR) and Practice Management (PM) systems,

providing a full suite of intelligent, interoperable tools to support continuous patient engagement and

operational excellence.

Key Features & Capabilities:

The core of Canopy Care is its Remote Patient Monitoring (RPM) solution, which utilizes Electronic

Patient-Reported Outcomes (ePROs). This allows cancer patients and their caregivers to easily report

symptoms from any device, ensuring the care team receives real-time updates. The platform then uses

AI-native triage tools and symptom management pathways to systematically triage all reported

symptoms, leading to high-quality, standardized care and a reported 93% faster resolution of patient

requests.

Business & Financial Impact:

Beyond clinical benefits, Canopy Care helps oncology practices drive revenue by operationalizing and

automating reimbursement programs, including Chronic Care Management (CCM) and Principal Care

Management (PCM). The platform's automated reimbursement capture and workflow tools allow

practices to bill for services they may already be providing, resulting in a reported 4x increase in annual

revenue for between-visit care.

Proven Outcomes:

Studies and internal data have validated the platform's impact, showing results such as 22% fewer

Emergency Room visits, prolonged time on treatment (up to 45% of patients stayed on treatment at 3

months with ePRO monitoring), and high patient engagement, with 90% of patients still engaged after

six months.

Target Users:



The platform is built for oncology practices, cancer treatment centers, and community oncology

practices of all sizes, as well as for life sciences organizations looking to collect real-world patient

experience data.

Key Features

Remote Patient Monitoring (RPM)

Electronic Patient-Reported Outcomes (ePROs)

AI-native Triage and Symptom Management

Chronic Care Management (CCM) & Principal Care Management (PCM) Tools

Automated Reimbursement Capture

EMR/Practice Management Integration

Oral Oncolytics Solutions

Provider Workflow Tools

Pricing

Model: enterprise

Canopy Care utilizes an enterprise pricing model. Pricing is not publicly disclosed and is custom-

quoted based on the oncology practice's size, deployment needs, and the specific suite of

solutions required (e.g., RPM, CCM/PCM tools, Oral Oncolytics).

Target Company Size: small, medium, enterprise

Integrations

EMR (Electronic Medical Record), Practice Management Systems, OncoEMR

Compliance & Certifications

HIPAA
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