PAXiSCare

AxisCare Matching

Al-powered caregiver-client matching and intelligent scheduling solution for non-
medical home care agencies.

https://axiscare.com

Overview

AxisCare Matching is a core, Al-powered feature within the comprehensive AxisCare Home Care
Software platform, designed to optimize scheduling and enhance the quality of care through intelligent
caregiver-client assignments. The system uses advanced algorithms to perform Al-Powered Caregiver
Matching, considering a wide range of data points to ensure the best fit for every visit. This includes
matching based on caregiver availability, skills, certifications, acceptable driving distance, preferred
weekly hours, overtime status, schedule history, and specific client/caregiver preferences (e.g., pet
allergies, smoking environment, gender preference).

This capability automates the complex process of filling open shifts, significantly reducing administrative
burden and minimizing the risk of human error. It also empowers caregivers through the AxisCare
Mobile App by allowing them to view and request open visits. When requesting a visit, the app displays
an “attribute score” (a percentage) that clearly reflects how well their qualifications and preferences
align with the client's needs and environment.

Beyond matching, the AxisCare platform provides a full suite of home care management tools, including
Electronic Visit Verification (EVV) with GPS/Geofence, HIPAA-compliant two-way chat, robust billing
and payroll integrations, custom reporting, and client/family portals. It is a highly-rated, scalable solution
built for non-medical enterprise home care agencies of all sizes.

Key Features

o Al-Powered Caregiver Matching
» Real-Time Drag-and-Drop Scheduling

» Electronic Visit Verification (EVV) Compliance



« GPS Geofencing and Tracking

o Caregiver Mobile App (iI0S/Android)
o Open Shift Request/Attribute Scoring
« VA and Medicaid Billing Services

« Billing and Payroll Integration

Pricing
Model: subscription

Custom subscription pricing based on the size of the agency and the number of clients served.
Pricing is not publicly listed and requires a quote. External sources suggest a starting price
around $200/month.

Starting at: USD $200

Target Company Size: small, medium, enterprise

Integrations

QuickBooks, Apploi, CareAcademy, Activated Insights, PLACED

Compliance & Certifications

HIPAA, SOC 2

This document was generated by IntuitionLabs.ai with the assistance of Al. While we strive for accuracy, please verify critical
information independently.



