ASTeR

All-in-one patient and practice management software featuring a specialty EHR and
agentic voice Al for healthcare clinicians.

https://example.com/1762583716455

Overview

Aster (by Aster Solutions Inc.) is a healthcare technology platform designed to reduce administrative
burden for private practices, health systems, and group practices. The platform offers two primary
products: Aster - EHR (a specialty Electronic Health Record platform) and Atlas - Voice Al Agent (an
agentic voice agent tool that can integrate with any existing EHR).

Key Features & Capabilities:

Agentic Voice Al: Automates front-office tasks using Al voice agents.

Appointment Scheduling: Al agents read live availability and schedule appointments for new and
existing patients.

No-Show Reduction: Outbound Al works to proactively reduce no-show rates.

Insurance Verification: Real-time verification of patient insurance coverage and eligibility.

Lab Result Management: Helps manage and deliver lab results to patients and providers.

Specialty EHR: The Aster EHR platform has a specialty focus, for example, in maternal health.

The system is cloud-deployed and designed for rapid proficiency, with most providers becoming
proficient within 1-2 hours of training. It is fully HIPAA compliant and maintains comprehensive Business
Associate Agreements (BAAs) with its partners.

Target Users: Private practices, health systems, and group practices looking to scale their front-office
operations and improve patient engagement through automation.

Key Features

o Specialty EHR Platform

« Agentic Voice Al

« Appointment Scheduling (Al)
« Insurance Verification (Al)

« No-Show Reduction (Outbound Al)



« Lab Result Management

» Patient Eligibility Checks

Pricing
Model: subscription

Tiered subscription model with three main plans: Discovery ($299/month), Pro ($699/month), and
Enterprise (Custom Pricing). All plans include usage-based charges for additional minutes and
phone lines.

Starting at: USD $299

Target Company Size: small, medium, enterprise
Compliance & Certifications

HIPAA

This document was generated by IntuitionLabs.ai with the assistance of Al. While we strive for accuracy, please verify critical
information independently.



