
Alora Health
An all-in-one, cloud-based Electronic Medical Record (EMR) and Electronic Visit

Verification (EVV) software for home health, home care, and hospice agencies.

https://www.alorahealth.com

Overview

Alora Home Health Software is a comprehensive, cloud-based Electronic Medical Record (EMR)

solution designed to streamline the entire workflow for home health, home care, and hospice agencies.

The platform integrates clinical, administrative, and financial processes, enabling agencies to transition

to a paperless system for enhanced efficiency, accuracy, and compliance.

Key Features and Capabilities:

Electronic Visit Verification (EVV): Fully integrated and compliant with the 21st Century Cures Act,

offering both GPS-based mobile app check-ins and Telephony options. It provides live monitoring of

visits with alerts for delays and no-shows.

Complete Clinical Documentation: Supports all disciplines with easy-to-use charting, including

comprehensive OASIS assessments with a built-in Analyzer/Scrubber to spot inconsistencies and

maximize reimbursement. It also supports non-OASIS documentation and Plan of Care generation.

Offline Functionality: Native offline applications for iPhone, iPad, and Android allow clinicians to

document at the patient's bedside and capture electronic signatures without needing an internet

connection, transmitting data with one click when connectivity is restored.

Billing and Revenue Cycle Management: Automates billing for all payer types, including Medicare,

Medicaid/Waiver, Managed Care, Private Insurance, and Private Pay. Features a pre-billing Quality

Assurance tool to double-check accuracy and compliance.

Agency Management: Includes powerful scheduling options, automated open-shift notifications, HR

functions (credentialing and expiration tracking), and a built-in electronic faxing tool.

Target Users and Use Cases: Alora is an ideal solution for home health, home care, hospice, and

pediatric homecare agencies of all sizes, from small family-owned startups to large multi-office

enterprises. Its primary use cases are ensuring regulatory compliance (CMS, HIPAA, EVV), maximizing



revenue through accurate billing, and improving caregiver efficiency through mobile and paperless

documentation.

Key Features

Electronic Visit Verification (EVV) (GPS/Telephony)

OASIS Assessments with Built-in Analyzer

Automated Billing for All Payers (Medicare/Medicaid)

Native Mobile App with Offline Charting

Scheduling and Live Visit Monitoring

Pre-billing Quality Assurance

Integrated Electronic Faxing

Electronic Signature Capture

Pricing

Model: subscription

Monthly subscription based on agency size and can be priced on either unlimited users or

unlimited patients. Pricing starts at $295/month for smaller agencies, with medium agencies

typically paying $600-$1,200/month, and larger agencies ranging from $1,200-$6,000/month.

Starting at: USD $295

Target Company Size: small, medium, enterprise

Integrations

EHR Systems, Payroll Systems, CareAcademy, SimiTree (Billing/Coding Services)

Compliance & Certifications

HIPAA, CMS Compliance, 21st Century Cures Act, ACHC, CHAP, Joint Commission
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