
Alleva
Alleva is an all-in-one, cloud-based EHR, CRM, and RCM platform designed

exclusively for behavioral health and addiction treatment centers.

https://helloalleva.com

Overview

Alleva is a comprehensive, cloud-based Electronic Health Record (EHR) system that combines

Electronic Medical Record (EMR), Customer Relationship Management (CRM), and Revenue Cycle

Management (RCM) into a single, unified platform for the behavioral health and addiction treatment

industry. The platform is designed to simplify complex workflows, reduce administrative burden, and

improve client outcomes for treatment programs of all sizes, from startups to multi-location enterprises.

Key Features and Capabilities: Alleva offers a suite of tools tailored for clinical and administrative

efficiency. These include integrated telehealth with HIPAA-compliant Zoom video conferencing,

advanced medication management with ePrescribe, and a customizable client portal and mobile app for

patient engagement. The system leverages Artificial Intelligence (AI) with tools like 'Echo,' a HIPAA-

compliant ambient AI that generates structured, audit-ready notes in real-time without saving

recordings, and 'TravisAI' for in-app workflow support. For business intelligence, Alleva Insights

provides customizable dashboards and real-time analytics, helping providers make data-driven

decisions. Automated auditing and compliance tracking are built-in to ensure regulatory adherence.

Target Users and Use Cases: Alleva is exclusively built for the behavioral health space. It serves a

wide range of providers, including behavioral health centers, addiction treatment centers, and mental

health facilities. The platform supports various care environments such as residential treatment, detox

programs, and intensive outpatient (IOP) and outpatient programs (OP).

Key Features

Electronic Health Records (EHR/EMR)

Customer Relationship Management (CRM)



Revenue Cycle Management (RCM) & Billing

Integrated Telehealth & Video Conferencing

Medication Management & ePrescribe

AI-Powered Clinical Documentation (Ambient AI)

Client Portal & Mobile App

Customizable Dashboards & Analytics

Compliance Tracking & Auditing

Appointment Scheduling & Reminders

Pricing

Model: enterprise

Custom pricing based on the organization's specific needs and size. Starting license price is

estimated at $800 per month. Request a quote or book a demo for personalized pricing.

Starting at: USD $800

Target Company Size: startup, small, medium, enterprise

Integrations

Salesforce, Nexio, eFax, Dazos, NuIQ, Waystar, Microsoft Outlook Calendar, Google Calendar

Compliance & Certifications

HIPAA
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