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Executive Summary

In recent years, cloud-based life-sciences software has become essential for emerging biopharma companies seeking to
accelerate research and ensure regulatory compliance. Leading the way is Veeva Systems, whose Saa$S platforms like
Veeva Vault and Veeva CRM are tailored to the pharmaceutical and biotech industries. This report examines the realistic
implementation costs of Veeva solutions for Series B/C—funded biotechnology companies, which typically face tight
budgets and critical timelines for drug development. We analyze licensing fees, implementation and consulting
expenses, and ongoing maintenance costs, drawing on published sources, industry analysis, and case examples. We
emphasize that while Veeva'’s pricing is generally at the premium end of the market, it delivers integrated functionality
(e.g. eTMF, quality, regulatory, and CRM in one platform) that can reduce compliance risk and speed time-to-market.
Recent developments like Veeva Vault Basics — pre-configured, turnkey offerings specifically for small and mid-size
biotechs — promise to lower the barrier to entry, even offering no implementation services fees in some cases (/'
irveeva.com) (“irveeva.com). By contrast, full-scale, custom Veeva rollouts require significant professional services (often
multi-month engagements) and can easily reach millions in total cost over several years. We provide a detailed budgeting
guide, including example cost breakdowns, to help Series B/C biotechs realistically plan for a Veeva deployment. Case
studies illustrate both the challenges and benefits: for example, a CAR-T therapy biotech implemented Veeva's RIM
modules in three months and went on to file a Biologics License Application (BLA) within an hour of finalizing documents,
a process the lead executive called “very important...for the company to have that speed” (°/ www.veeva.com) ()
www.veeva.com). This report presents historical context (the evolution of Veeva and SaasS in life sciences), analyzes
current cost structures and pricing models, offers scenario-based budget tables, discusses implementation strategies,
and outlines future trends. Throughout, we ground all claims in credible sources and data, providing an evidence-based,
comprehensive budgeting guide for biotechs considering Veeva “the way.”

Introduction and Background

The Life-Sciences Software Landscape

The biotechnology and pharmaceutical industries are among the most heavily regulated sectors in the world. Companies
must manage vast amounts of data and documents — from clinical trial records to regulatory filings — while ensuring strict
compliance with regulations like FDA's 21 CFR Part 11, EMA guidelines, and Good Manufacturing/Clinical/Distribution
Practices (GxP). Traditionally, large pharmas built on-premises infrastructures to manage this workload. However, as
cloud computing matured, “leading life-sciences companies” began to migrate critical applications to the cloud,
attracted by the promise of greater scalability, global standardization, and access to advanced analytics (°
www.mekinsey.com) (11 www.mekinsey.com). In fact, a McKinsey study reports that 16 of the top 20 global
pharmaceutical companies explicitly mention cloud technology in recent corporate reports (I° www.mckinsey.com).
These companies span the value chain, using cloud platforms for R&D data, clinical operations, supply chain, and
commercial apps (I’ www.mckinsey.com). Importantly, McKinsey argues that the greatest value of cloud is not just cost
reduction, but enabling business innovation: speeding up development cycles, unlocking data-driven insights (e.g.
Al/analytics), and harmonizing global processes (*) www.mckinsey.com) (! www.mckinsey.com). Cloud-based systems
allow biotechs — even start-ups — to avoid heavy capital expenditures on servers and maintenance staff. Instead, they pay
subscription fees to cover software licensing, hosting, and routine updates, shifting costs from CAPEX to OPEX.

At the forefront of this life-sciences cloud movement is Veeva Systems, founded in 2007 specifically to serve the biotech
and pharma sectors. Veeva'’s initial product was a Veeva CRM (underpinned by Salesforce) for pharmaceutical sales
representatives. Over time, Veeva expanded into Veeva Vault, a unified enterprise content management platform for
clinical, regulatory, and quality processes, and other offerings. Today, Veeva segments its solutions into a Development
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Cloud (covering R&D, clinical, and regulatory functions), a Commercial Cloud (sales and marketing), and data products
(like Veeva OpenData). All these run on multi-tenant cloud infrastructure, meaning each customer benefits from automatic
feature updates and scalability with zero infrastructure to buy in-house (“°) www3.technologyevaluation.com) (!

intuitionlabs.ai).

Series B/C Biotech Context

Biotechnology startups typically progress through funding rounds to finance research and development before any major
revenue. By Series BIC, a biotech typically has validated preclinical results or early clinical data and is raising tens of
millions of dollars (often $20—100M per round ("*?! www.linkedin.com)). With these funds, companies usually build out R&D
teams, expand clinical trials, and prepare regulatory submissions. Series B/C biotechs often hire dedicated regulatory,
quality, and IT staff (if they haven't already) to replace founders'’ initial ad-hoc processes. Budgets in this stage are still
constrained; each deployment of a major system like Veeva must be justified against other uses of capital (e.g. laboratory
expansion, trial sites, salaried R&D headcount). Yet the operational stakes are high — poor document control or disjointed
tracking can delay filings and increase compliance risk, potentially costing many times the software fee if it leads to a
missed FDA milestone or complete response letter.

Thus, budgeting for Veeva at Series B/C means balancing cost (often large one-time and recurring SaaS fees) against
value (faster time-to-market, audit readiness, fewer manual errors). As one analyst writes, emerging biotechs face “rapid
scale, regulatory compliance and cost-efficiency” pressures (I**/ intuitionlabs.ai), so any informatics investment must
clearly improve speed or reduce risk. This report provides the historical context (how Veeva's industry-specific offerings
evolved) and current analysis needed for decision-makers (CFOs, CTOs, VPs) in Series B/C biotechs. We detail the
relevant cost components — software licenses, implementation services, training, support — and illustrate with data and
examples. By synthesizing vendor announcements, industry reports, and expert insights, we aim to give a realistic,
evidence-based budgeting guide.

Veeva Systems Overview

Veeva Product Suites

Veeva's solutions are often described by industries and functions:

* Veeva Vault Platform & Vault Applications: A unified cloud platform (Vault) underlies multiple applications for clinical operations (e.g.

eTMF, CTMS), regulatory (Submissions, Registrations), quality management (QualityDocs, Training), and more.These share data and
user models, allowing integration between, for example, Quality and Regulatory processes without custom point-to-point links (IMI

intuitionlabs.ai) ([151 intuitionlabs.ai).

+ Veeva CRM (Commercial Cloud): Built originally on Salesforce, Veeva CRM and related apps serve pharmaceutical/biotech commercial
teams for customer engagement, multichannel marketing, MLR review (PromoMats), etc. While vital for fully commercial companies,
CRM tends to be adopted later by biotechs (often post-Phase Il success or in-licensing phases).

« Data and Analytics Products: Veeva also offers data assets (OpenData physician registries, Link for clinical trial data, etc.) and
analytics platforms (e.g. Nitro for commercial insights). These are usually add-ons and often priced separately.

In this guide, we focus on the Vault-based offerings (Part of Veeva's Development Cloud and Quality Cloud), since
Series B/C biotechs are primarily concerned with streamlining clinical, regulatory, and quality processes. Common
components they might consider include Vault eTMF (electronic Trial Master File), Vault Submissions, Vault
QualityDocs, Vault Registrations, and increasingly, Vault CTMS (Clinical Trial Management System) and others. Each
comes with its own licensing and user-based model.
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Veeva’s Pricing Philosophy

Veeva positions itself as a premium SaaS provider for life sciences, which impacts pricing. Its contracts are almost
always subscription-based (annual or multiyear renewals) and typically priced per user or function ("
www3.technologyevaluation.com). Notably, there are no perpetual licenses or large upfront payments for software — it is
entirely SaaS. This means biotechs do not pay capital expenditures on servers; instead, they pay an ongoing fee
covering hosting, maintenance, and upgrades. As one industry reviewer notes, Veeva's cloud model uses subscriptions
by user count, often with volume discounts and “enterprise” (usage-based) pricing for big deployments (!
www3.technologyevaluation.com). A key advantage is included maintenance: routine system updates and basic support
are part of the subscription, so customers are always on the latest version with validated compliance — a significant labor
and cost saving versus on-premises tools (' intuitionlabs.ai).

On the other hand, this model also means costs recur annually and can escalate with scale. For example, adding
modules or external user access (such as CRO or investigator accounts in eTMF) can increase fees. Pricing
transparency is limited; Veeva typically requires each customer to negotiate a tailored quote. Publicly available data is
scarce, but a marketplace analytics site reports a median Veeva contract value of roughly $212,000 per year (with a
range of about $114K to $502K) based on sample deals (/! www.vendr.com). This includes whatever was procured under
“Veeva Systems”, not itemized by Vault vs CRM, but it underscores that enterprise deployments are often in the mid-six-
figure range annually (") www.vendr.com). (By comparison, a typical Salesforce CRM contract of similar scope might be
tens of thousands per year per user; Veeva's specialized life-sciences functionality commands a premium.)

License and Subscription Fees

Because Veeva’s applications are modular, a biotech can in theory buy only what it needs. For example, a company
might start with Vault eTMF and Vault QualityDocs to address clinical document management and QA, and later add
Vault CTMS or Vault RIM for regulatory submissions. Each Vault application generally has its own base subscription fee
(often cited as a flat fee that covers unlimited users of that app up to certain usage caps or features) (**/ intuitionlabs.ai).
On top of that, there are usually named-user licenses for specific roles. For instance, a Veeva Vault QualityDocs
deployment might include an unlimited “full user” base, but charge extra for “external users” (e.g. collaborators) or “read-
only users” (" intuitionlabs.ai). Veeva CRM likewise charges per salesperson or user seat, with volume tiers. Overall, as
one product review summarizes, “subscription-based pricing...based on number of users,” with volume discounts and
enterprise options for large global deployments (I*° w3 technologyevaluation.com).

Fundamentally, a biotech must plan for license/subscription costs as a significant ongoing budget line. We will
see below that for many fast-growing biotechs, this means tens to hundreds of thousands of dollars annually per platform
— making Veeva often one of their largest discretionary IT spend items.

Implementation and Professional Services

Crucially, Veeva software itself does not extract the full cost story — any serious implementation incurs external
services expenses. Veeva (and partners) charge separately for setup, configuration, consulting, data migration, validation
(for GXP systems), and training. The number of billable hours can grow substantially for large or customized projects.
Industry analysis notes that “implementation and extra services are a separate cost” and can be “significant for large
projects”, even if one-time (! intuitionlabs.ai). For example, deploying multiple Vault areas (eTMF, Quality, Submissions)
with heavy data migration could require multi-month consulting engagements. These costs are often on a fixed-fee or
time-and-materials basis. (Later we will discuss that fixed-price models can yield budget certainty if scoped well (*°
intuitionlabs.ai), but bear in mind that scope creep or unforeseen complexities can push final costs higher.)

One emerging solution is Veeva Vault Basics (launched 2024), aimed at startup biotechs. Vault Basics offers
standardized, pre-validated deployments of core Vault apps (e.g. eTMF, QualityDocs, Submissions) with streamlined
setup. Uniquely, Veeva announced no implementation fees for these Basics offerings (! ir.veeva.com). As a Veeva
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general manager recently said, Vault Basics was designed to let “biotechs...drive savings in time, cost, and effort” by
going live quickly with less overhead (%! ir.veeva.com). In practice, Vault Basics packages include training and support but
rely on the out-of-the-box configuration, so the customer avoids the usual consultant bill. We discuss Vault Basics in more
detail later, but it represents a key alternative in the cost landscape for smaller biotechs.

Total Cost of Ownership Considerations

Ultimately, budgeting should consider TCO (Total Cost of Ownership), not just licensing. For example, one TEC analyst
notes that because Veeva requires “no upfront license fees” and runs in the cloud, customer TCO should account for the
absence of infrastructure CAPEX (*°) www3.technologyevaluation.com). The flipside is that subscription fees recur
indefinitely, and Veeva’s constant innovation means customers must continually monitor feature releases and train users
— tasks which themselves consume budget and change management effort (*° implementconsultinggroup.com) ()
implementconsultinggroup.com). On the positive side, surveys indicate most Veeva customers feel the ROI justifies the
price: one vendor review found that “most [users] said Veeva CRM delivered strong ROI by helping to streamline
processes and boost sales”, even though a “few customers felt the pricing was high” (“*! www3.technologyevaluation.com).
By analogy, Vault implementations can save on labor costs and reduce delays: for instance, one press release highlights
a project where Vault RIM cut development time by 50% (! intuitionlabs.ai). We will examine such ROI cases later; for
now, suffice it to say that Veeva positions itself as high-friction license costs for lower admin overhead and faster
compliance wins.

Cost Components and Budgeting
Considerations

To create a realistic budget, a biotech should break down costs into categories. Table 1 (below) illustrates a hypothetical
Year-1 budget for a Series B biotech adopting a Veeva Vault solution. The exact numbers will vary widely, but these
provide a framework.

Cost Category Details/Notes Estimated Range (USD)
[17]
Software Subscription ~$100,000 — $300,000/year (
* ) License fees for Veeva Vault modules (e.g. eTMF, Quality, Submissions). Requires quote from Veeva. Often mid 6-figures.
nnual .
www.vendr.comy
N N External consultant hours for system setup, configuration, migration, validation. If using Veeva Vault Basics, this can be $0

Implementation Services

Y ) [1] ;0 ) ~$0 — $150,000 (or more)
(One-Time) (included) (" I".VEEVa.COIM). otherwise may be tens to low hundreds of thousands.
Data Migration / Conversion Moving existing documents/data into Vault (eTMF etc). Typically performed by consultants. Scope dependent (studies, $10,000 — $50,000
(One-Time) sites). ! !
Training & Change Mgmt " - . .

N Instructor-led or online training for end users, plus materials. May include travel. ~$5,000 — $20,000
(One-Time)
Internal Project Team . ) .
(Months X) Staff (IT/regulatory) time for project lead, SMEs, validation. Budgeted as full-time employees, not vendor cost. e.g. 0.5 FTE for 6-12 months
Ongoing Maintenance & [11] : L .
Support (Annual) Typically included in subscription (no extra fee for upgrades/support) ( ImUItIOIﬂabS.aI)_ — (included)
Additional Modules / Users . o N .
(Annual) Adding Vault modules (e.g. CTMS) or purchasing “external user” seats. Varies by module and user count. $X per module/user (TBD)
Contingency (~10-15%) Cushion for scope creep, currency changes, extra custom work. 10-15% of above

Table 1: Example Budget for Initial Veeva Vault Implementation. All figures are illustrative. Subscription figures are based
on data from Veeva contracts (") www.vendr.com); Vault Basics implementations may eliminate setup fees ("
ir.veeva.com). Internal staffing costs depend on your company.

Some notes on this breakdown:
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« Software Subscription: The dominant recurring cost is the annual license fee. For example, vendor-negotiated Veeva deals run a wide

range (Vendr reports a median ~$212K/year in sample data ([17] www.vendr.com)). A Series B biotech might license a subset of Vault
modules at the low end (e.g. only Vault eTMF and QualityDocs, maybe to cover early-phase studies), or a fuller suite including regulatory
and IDMP capabilities. Budget planners should treat this line item as at least six figures annually once the programming/clinical pipeline
grows.

+ Implementation Services: This is lumped as one-time, but often is paid in the first year (especially if it's fixed-fee). As of mid-2020s,

Veeva’s Vault Basics packages notably advertise “zero implementation and maintenance costs” ([l] irveeva.com) for the baseline apps.
For a biotech using Vault Basics, this means no consulting bill for initial setup. In contrast, a custom Veeva deployment typically requires
outside expertise. Industry practice suggests an initial project can cost roughly 20-50% of the first-year subscription fee in professional
services, depending on complexity. (In vendor interviews, small projects might fall at the tens-of-thousands level, while a large multi-vault
rollout can easily surpass $100K in services alone.) Getting quotes from Veeva or partners is essential.

« Data Migration: Many biotechs begin with existing records in file shares or legacy systems. Migrating eTMF documents and metadata is
non-trivial. Some Veeva partners offer “migration factory” services with fixed fees per study or archive. A small budget (perhaps tens of
thousands) should be set aside to scrub, map, and upload data.

« Training/lChange Management: This includes formal platform training and the effort to manage organizational change (process
reengineering, handouts, etc.). As Implement Consulting Group notes, organizations often under-budget change management when

implementing Veeva, focusing instead on technical tasks (H?ﬂ implementconsultinggroup.com). In practice, professional training
courses from Veeva or partners might cost a few hundred per user-seat, plus any internal seminars.

¢ Ongoing Support: Critically, standard support and updates are part of the SaaS subscription ([u] intuitionlabs.al). Uptime and
system maintenance are handled by Veeva, so biotechs do not pay a separate maintenance fee as they would for on-premises software.
This must be factored into the assessment: some portion of yearly fees goes to continuous improvement (three major releases per year,

as Veeva touts ([L”1 implementconsultinggroup.com)).

+ Adding Users/Modules: Once live, additional subscriptions may be needed as staff number grows or to access new features. For

example, Vault CTMS is newly available for biotechs and would be a separate subscription ([24] ir.veeva.com). Budgeting should factor
in modular expansion: e.g. adding Vault Registrations or external collaborators.

« Contingency: Given uncertainties (project may scope creep, regulatory demands may change mid-execution), we recommend ~10-15%
contingency on top of planned costs.

In sum, for a Series B/C biotech, a first-year implementation could range from roughly $100K to $500K total,
depending on needs. License fees generally repeat annually (so plan $100K+ per year from Year 2 onward). The difficult
part is that Veeva does not publish price lists; companies must obtain quotes. However, by analyzing case examples and
market data (as above and in [21]), a biotech can sanity-check that figures are plausible and in line with peers.

Pricing Structure and Licensing Models

Subscription-Based (Perpetual License Absent)

As noted, Veeva’s model is subscription-only; there are no perpetual license buys. The lack of a large one-time
purchase means Year-1 budgets are mainly subscription + services, and subsequent years are subscription renewals.
This also means that nominal entry could appear low (e.g. paying $0 upfront for a Veeva Basics SaaS environment) but
biotechs should not be misled: the substantive cost is the recurring subscription, and it must be renewed indefinitely. OTC
or on-prem competitors sometimes let customers disable maintenance and run older versions (which biotechs
occasionally do to cut costs), but with a SaaS platform like Veeva Vault, a company gets new features automatically three
times a year (“*/ implementconsultinggroup.com), which is both a benefit (new compliance features, improved UX) and a
hidden requirement (users must devote time to testing major releases).

Another implication of SaaS is scalability of cost with usage. Suppose a biotech’s Phase Il trial team doubles in size —
the number of Veeva users needing access (e.g. eTMF users) typically doubles, raising the subscription. Also, Vault
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applications often charge extra for use-based features: for example, Vault CTMS might measure the number of studies or
sites managed; Vault eTMF might limit data storage or require new licenses for each additional sponsor/CRO. A
budgeting guide should therefore tie user growth and module uptake to expected cost jumps.

Enterprise vs User-Based Fees

Veeva used to distinguish between named users and concurrent/enterprise licenses. Today, nearly all Vault modules use
per-user licenses (different roles may have different license types). Veeva CRM offers a corollary: volume-based
discounts if buying many seats. There are cases where Veeva provides “enterprise” pricing deals for very large
customers (e.g. global pharma) that bundle multiple products. But for a midsize biotech, expect to be quoted based on
user counts for each product line. As a buyer, one can negotiate whether some key power-users (e.g. one super-admin or
audit manager) need a “full” license versus some employees only needing read-only or collaborator access.

Some promotional deals may exist. For instance, Veeva Vault eTMF launched a “free lite edition” called Vault SiteVault
for small research sites, offering minimal eTMF functionality at no cost (“*! intuitionlabs.ai). For sponsor/CRO Vault,
however, no freemiums are offered. Recently, Veeva introduced substantially lower-cost / pre-packaged “Basics” editions
for biotechs (! ir.veeva.com) (¥ ir.veeva.com) (described later). Enrolliment in these Basic programs typically has eligibility
criteria (e.g. company headcount or funding cap) and may limit some flexibility in exchange for easier pricing.

Support and Updates

All quotes for Vault subscriptions should confirm that system updates and standard support are included. Veeva's
multi-tenant architecture means it pushes updates centrally; customers always run the latest version. According to
Veeva’s own plus industry analyses, customers do not pay extra maintenance fees on top of the subscription price ("
intuitionlabs.ai). Nor are quarterly upgrades optional “maintenance packs” — they are part of the service. This is a
significant cost-saver compared to license models of the past, where maintenance might add ~20% per year to on-prem
costs. The expectation is that Veeva clients will allocate some of their IT bandwidth to validation of each release, but not

to software upkeep itself.

However, customers should not underestimate support-related time and cost. Although Veeva provides
documentation and an online help desk, any issues or custom requests will have to be managed by someone internally or
via external lodge hours. Some Veeva partners offer annual “support retainer” services for troubleshooting and
configuration changes beyond what is in scope. Biotechs should clarify what level of support is included (e.g. response
SLAs, number of support cases) and what constitutes chargeable “engineering work.” These costs tend to be modest if
sporadic (e.g. a small block of hours), but can be added to budgets if intensive customization is expected.

Implementation Planning and Timelines

Implementing Veeva is as much an organizational change as a technical project. As one healthcare consultant notes:
“Implementing Veeva is not just about technology... it is about how technology connects to data, processes and roles.”
(WJ implementconsultinggroup.com). For Series B/C biotechs, who often have smaller teams, it is crucial to plan carefully.

A typical Veeva implementation timeline for a single Vault module is on the order of 3-6 months, including configuration,
validation, and testing. The actual speed can vary. For example, Veeva highlights a customer story where an emerging
biotech implemented Vault Submissions Publishing in just three months (°"/ www.veeva.com) — a “very rapid” timeline
for a BLA-level system. Key to such fast deployments is using pre-configured best practices, staying largely in the
standard functionality, and having strong project leadership.
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Table 2 (below) outlines a generic implementation schedule and budget phasing. This timeline and relative effort pertain
to a mid-size Vault project (e.g. setting up eTMF + QualityDocs). Smaller projects (like a single Vault eTMF) may
compress to 2—3 months; larger multi-app projects could stretch to 9-12 months.

Phase Activities Duration Approx. Cost Timing

1. Planning & Design Project kickoff, requirement gathering, gap analysis, scope finalization, validation plan. 2-4 weeks ~10-15% of services budget (paid early)

2. Configuration System setup (Vault configuration), workflows, metadata schema, user role setup. 4-8 weeks ~30-40% of services (milestones)

3. Data Migration Load legacy documents, patient/study data; validate data completeness/accuracy. 2-4 weeks Depends on volume; paid per migration effort
4. Testing & Validation System testing, user acceptance testing, remediation. Prepare validation documentation. 3-6 weeks ~20-30% of services

5. Training & Rollout Train end users (train-the-trainer approach); go-live planning; cutover to live use. 1-2 weeks ~10-15% of services (and ongoing small)

6. Post-Go-Live Support Hypercare support (fixing immediate issues); transition to steady-state. 1-2 months Limited, usually internal or support retainer

Table 2: Sample Veeva Vault Implementation Timeline and Cost Phases. Percentages are illustrative of how a services
budget might be allocated over time (total project may be 60—-100% of first-year software fees).

Key points regarding implementation:

« Sequential Phases: Veeva vault projects follow a standard waterfall or hybrid model of design, build, test, deploy. Each phase should be
budgeted with discrete milestones. For example, you might make payments to an implementation partner upon completion of
configuration, data migration, and final acceptance rather than all up front.

« Validation Effort: GxP compliance (e.g. 21 CFR Part 11) is a major factor. Even in the cloud, a biotech is responsible for validating that
Vault meets user requirements. Documentation (IQ/OQ/PQ or their modern equivalents) must be prepared. While Vault Basics may
simplify this (Veeva provides some validation content for standard installs), companies should still plan people-hours for writing or
reviewing the validation protocol and test scripts. Often, 10-20% of the project services budget is dedicated to validation activities.

« Lean vs Robust Approach: A lean startup may parallelize or truncate some phases to save time (e.g. running quick picks of documents
in a pilot, or delaying full migration until after go-live). However, skipping thorough testing often leads to painful rework. Given the
regulatory stakes, we advise not under-scoping this part: assume at least 3 weeks of dedicated testing/validation.

« Vault Basics Factory vs Customized Build: Vault Basics deployments streamline steps 1-3 by providing a pre-project blueprint.
Veeva's PR for Vault Basics notes it is a “turnkey solution” requiring no separate implementation services (U] ir.veeva.com). In practice,
Basics customers still do some setup (e.g. simply turning on the predefined modules and user lists), but there is no billable configuration
phase. A biotech using Vault Basics could feasibly reach go-live in weeks rather than months because there is no need for designing
data models or extensively customizing workflows.

* Resource Allocation: The company must assign internal leads. A typical model is a “process owner” from compliance/quality, plus an
institutional IT or project manager. They liaise with external consultants. As Implement Consulting notes, companies often fall into the trap
of having mostly IT staff drive the project (~80% IT / 20% business), which hurts adoption. Instead, budgeting should assume business
SMEs (regulatory, quality) will devote significant time (maybe 50% of a headcount for a quarter) to defining processes and acceptance

testing (”9] implementconsultinggroup.com).

Project Costs — A Closer Look

While Table 1 gave a macro view, here we drill into some cost lines:

« Upcoming Subscriptions (Year 2+): Note that license fees — unlike implementation costs — recur each year. Early on, a biotech may
negotiate a lower price for Year 1 “founding customer” status, but subsequent renewals are often at market rate (sometimes increased by
5-10% annually, per vendor norms). Budget analysts should plan for modest annual price escalations on base fees (budget offices often
model a 0-5% increase per year for SaaS renewals in forecasts).

« Professional Services (Years 2+): After go-live, Biotechs often need additional configuration or phases. For example, launching a new
indication might need additional CTMS configuration, or launching in a new country adds new regulatory requirements (and possibly Vault
Registrations for local agency filings). These are treated as new projects; biotechs should budget continuing OCM and dev/consulting
hours annually, albeit much smaller scale than initial rollout.
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« Validation and Compliance Support: Every major Vault upgrade or new feature (e.g. switching on CTMS basics) may require updating
validation documentation. Often internal QA or hire contractors can handle these. Companies should not count on Veeva to validate
everything end-to-end since they only validate core platform functionality, not the company’s endpoints and data. So factor in ~5-10% of
IT/regulatory staff time each year for compliance upkeep.

« Training Refreshers: Onboarding new hires in an expanding biotech or refresher training for existing users is often overlooked. Ongoing
training can be done via existing super-users or e-learning. We suggest budgeting for an annual “renewable” training program (e.g. $5K—
$10K per year) to keep staff proficient with new features.

« IT Hardware/Services: Although Vault runs in Veeva'’s cloud, biotechs should account for any local infrastructure that might be needed
(e.g. backup internet connectivity, desktops/tablets for field use, specialized printers/scanners for docs). In general, this is minor or
already in budget for any modern IT department, but worth a quick review.

Vault Basics: A Special Case

For Series B/C biotechs seeking to manage costs, Veeva Vault Basics warrants special attention. Introduced in 2024,
Vault Basics is a pre-packaged set of Vault applications (initially covering eTMF, QualityDocs, Training, and Submissions)
optimized for small companies (! ir.veeva.com). The pitch is that an emerging biotech can “deploy industry-leading Vault
applications with zero implementation and maintenance costs” (! irveeva.com). Indeed, Veeva advertises that the Basics
solution is turnkey: it comes with configuration, best practices built-in, and includes support and training, all under one
umbrella.

Cost Implications of Vault Basics

Crucially, Vault Basics waives professional services fees for the included modules. This dramatically shifts the cost
equation: a series B biotech can budget primarily for the annual subscription alone (plus internal resources). Veeva’'s own
marketing emphasizes this point. Phil Adams, IT director at a biotech, stated: “Vault Basics delivers the complete, pre-
validated solution that we need... easy to deploy allows us to remain nimble, reducing our ramp-up time, decreasing risk
of non-compliance, and improving data quality to accelerate product time to market.” (*® ir.veeva.com). From a budgeting
standpoint, this means an initial cost like “$0” for implementation services line in Table 1, as we noted.

However, the subscription fees themselves for Basics are commensurate with the functionality offered. Exact pricing
is proprietary, but Veeva’s strategy seems to be: bundled applications at a lower total justifiable cost, with new modules
(CTMS Basics, Submissions Publishing) added under the umbrella as needs grow (**! irveeva.com) (7 irveeva.com). The
benefit is predictability — you get eTMF + Quality + Submissions in one suite with known features, rather than having to
buy multiple licenses piecemeal. One industry analyst commentary points out that this shift with Vault Basics is moving
biotechs away from “cobbling together a patchwork of tools” toward an integrated cloud solution (**! intuitionlabs.ai).

Who Qualifies and What’s Included

Vault Basics is targeted at “fast-growing companies” (e.g. those just entering scale-up) (°°! irveeva.com). Veeva initially
limited it to North American biotechs, and eligibility likely involves revenue or headcount caps (though specifics are not
public). The Basics suite at launch included Vault eTMF Basics, Vault QualityDocs + Training Basics, and Vault
Submissions + Submissions Archive Basics (°* irveeva.com). Each offers standard out-of-the-box workflows and
minimal configuration needed. Importantly, Veeva validated these as compliant solutions, so customers do not need to re-
validate core features themselves. New Essentials like Veeva CTMS Basics (for trial tracking) and Submissions
Publishing Basics (for automated eCTD publishing) were added in 2025 ([2"” irveeva.com), reflecting Veeva's bet that
these will be high-priority for biotechs scaling into Phase II/111.

From a budgeting perspective, consider Vault Basics vs Full Vault:
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Aspect Vault Basics (Biotechs) Full/Custom Vault

Implementation Fee Zero (pre-configured) ([l] ir.veeva.comy Usually substantial (consulting time)
Configuration Flexibility Limited customization (standard workflows only) High flexibility (can tailor nearly any process)
Time to Deploy Very fast (weeks) Moderate to long (months)

Modules Included (Year 1) eTMF, Quality, Training, Submissions (and more later) Chosen by customer (any Vault app via quote)
Upgrade Cycle Automatic with monthly releases (same either way) Same (cloud-based)

Cost Certainty Predictable package cost Variable (depends on negotiations, usage growth)
Suitability Small/mid biotechs looking for quick start Mid to large biotechs needing deep customization

Table 3: Veeva Vault Basics versus Full-Scale Vault Deployment (Summary).

As this shows, Vault Basics is designed to minimize setup effort and lower risk for early-stage companies. The
trade-off is that a Basics customer essentially “takes what they get” without much tailoring. For many Series B/C biotechs,
this is acceptable: they prefer rapidly enabling key processes (like eTMF tracking and basic QA) rather than spending
months defining specs.

Case Example: Adoption at Emerging Biotechs

By mid-2025, Veeva reported that “more than 75 emerging biotechs” had already signed up for Vault Basics across
clinical, regulatory, and quality domains (°? ir.veeva.com). Steve Harper, Veeva’s GM for Basics, noted that these
companies were “gaining efficiency and reducing costs” by standardizing on Vault Basics (*/ ir.veeva.com). One
biopharma investment note (citing a Yahoo Finance analysis) remarked that the emerging-biotech market demands
exactly what Vault Basics offers: rapid scale, compliance, and efficiency (** intuitionlabs.ai).

In practice, early Vault Basics customers (like Corbus and Scancell) have publicly called it a “game changer” because it
gives them “access to the same modern and connected applications...that are typically only available to larger
organizations” (°° intuitionlabs.ai). Importantly for budgeting, these companies get industry-standard workflows without
custom dev. For example, Scancell’s clinical ops team said the Basics offering allowed their lean staff to “simplify... and
keep operations agile as we grow” (°“ intuitionlabs.ai). These are qualitative endorsements, but they imply that the total
cost of ownership (license + zero setup) of Vault Basics can be significantly lower than what they would have needed

otherwise.

Adding Vault Basics to the Budget

If a biotech qualifies and signs up for Veeva Vault Basics, its budgeting line simply becomes the annual subscription (plus
routine internal labor) — glossing over some earlier cost categories (the colored parts in Table 1 like
implementation/training drop to near zero). In Table 1, a Vault Basics customer might see $0 under Implementation
Services (with a note “included by vendor” (! ir.veeva.com)) and perhaps only minimal line items under data migration or
training (the vendor provides online courses). The big spend is then on “Software Subscription”, which Veeva would tailor
to the chosen Basics bundle.

However, CFOs should be aware that Vault Basics has increasing capability and thus likely also an increasing price point
over time. If a biotech finds Vault Basics limiting after a few years, it may “graduate” to full Vault offerings at additional
cost. The key budgeting insight: Vault Basics can defer significant expense and effort — roughly one-time setup fees

beneath detection, allowing focus on R&D budgets for the moment (1! irveeva.com) (7 irveeva.com).

Cost of Vault Modules and Applications
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To go deeper, we examine some major Vault modules and their cost implications, based on the perspectives of biotechs
and analysts. Note that many Veeva applications share the same platform, so adding one often has pricing synergies, but
also incremental fees.

Vault eTMF (electronic Trial Master File)

Purpose: Manages clinical trial documentation in a single repository, aiming for inspection-readiness.
Typical Users: Clinical operations staff, monitors, quality auditors, and possibly CRO partners.

Licensing: Vault eTMF licenses usually consist of a base fee (covering the platform) plus per-user fees. For sponsors,
an “Active Site” is often needed for each trial site; using Vault eTMF, Veeva may charge per hosts-of-record, though
sometimes this is included. External monitors often also need accounts.

Cost Drivers: Number of concurrent active trials/sites; number of users (internal and CRO). Some customers have
reported eTMF costs that scale with study count, since each new study is effectively a new project to manage in the
system.

Value: eTMF adoption is driven by regulatory mandates (ICH E6(R3) etc). A study found that as of 2020, 78% of clinical
organizations reported using a dedicated eTMF system (°° intuitionlabs.ai). Vault eTMF is integrated with Vault
Submissions — for example, a document prepared in eTMF can be referenced in a submission. Veeva cites cases where
switching to Vault eTMF cut site management overhead by ~80% (due to real-time QC and automatic tracking). One
small biotech, deploying often in international multi-site trials, might reduce inspection delays by having a single “source
of truth”. (°/ vwww.veeva.com) The exact ROl is situation-specific: if the alternative was paper or SharePoint, moving to
Vault eTMF is usually unambiguous. If the alternative was a lower-cost eTMF Saa$S, savings might be smaller.

Vault QualityDocs and Training

Purpose: Manages controlled documents (SOPs, batch records, incident reports, etc.) and employee training compliance
in a GxP environment.

Licensing: Vault QualityDocs usually has a base (platform) subscription plus user tiers. Training may be bundled or
separate (often, “Quality Base” covers both docs and training). Additional fees apply for “external users” who need to
access documents (e.g. contractors).

Cost Drivers: Number of internal users (quality, manufacturing, QA, audits, etc.), number of documents, complexity of
workflows. Vault Training counts both internal learners and external instructor-led training.

Value: For a biotech, QualityDocs + Training automates many tasks that are often manual at startup: fingerprinting major
SOP changes, documenting CAPAS, ensuring all staff have done GMP training and certifications. This can mitigate risk
on audits and speed up batch release cycles. Unlike RIM, these quality systems are often kept in place long-term, even
post-IPO.

Implementation Consideration: Document migration (from network folders) is laborious; some biotechs first do a few
key SOPs/live training and then stagger the rest. Since QualityDocs is fairly straightforward as modular apps, Veeva
Basics includes it out-of-box, which means low setup cost: e.g. a small team could go live on QualityDocs in a month with
minimal expense.

Vault Registrations & Vault Submissions
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Purpose: Vault Registrations helps manage product regulatory registrations (e.g. submissions to FDA, EMA, and dockets
like XEVMPD/IDMP). Vault Submissions is for preparing, reviewing, and publishing submission dossiers (eCTD, NeeS,

etc.).

Licensing: Generally, Vault Submissions is licensed per user (or per story). Vault Registrations often involves both a
base fee and fees per product country (since managing global registrations can be per-region workloads).

Cost Drivers: Number of products, countries, and submissions. Keeping track of thousands of submission records and
sequences for multiple products can drive license needs.

Value: Regulatory affairs leaders emphasize that Vault Submissions and Registrations can drastically cut cycle time. For
instance, one Veeva customer case (a CAR-T biotech) said that with Vault's “continuous publishing” they could file their
BLA “within an hour” of finalizing docs (! www.veeva.com) — something unthinkable with PDFs and FTP alone. Another
exemplar: Melinta Therapeutics reportedly cut one submission’s development time by 50% after implementing Vault
RIM (“?intuitionlabs.ai). Such time savings in regulatory can lead directly to faster product launches.

Implementation Note: These modules tend to have the longest validation scope because of GxP and interoperability
(e.g. compliance with eCTD technical requirements). However, Veeva's cloud nature means the heavy lifting of software
validation is done by them; the biotech validates the configuration and processes. Because submissions are episodic
(you might go for long periods between projects), some biotechs defer Vault Submissions until just before a major filing.
That said, the trend (especially with Vault Basics Sprite) is to have Submissions in place well before submission
deadlines, giving more runway to get comfortable.

Vault CTMS Basics

Purpose: A clinical trial management system to track site performance, enrollment, milestones, and issues.

Licensing and Cost: Launched in mid-2025, Vault CTMS Basics offers essential CTMS features for biotechs. Pricing is
likely subscription, possibly based on number of studies or sites. Veeva's press suggests it is available immediately in
North America and Europe at launch (** irveeva.com). We do not yet have market contract data, but as a strategic
addition to Basics, it likely aligns with VVeeva’s move to offer all core clinical/reg functions.

Value: Many biotechs must choose between in-house tracking (spreadsheets, basic tools) or enterprise CTMS. Veeva'’s
argument is that integrated CTMS (with shared eTMF identifiers) helps ensure data consistency and productivity. For
budgeting, companies should note Vault CTMS Basics may be priced to be within reach of Series C-stage firms, but it

adds another line to subscription costs.

Veeva CRM (Commercial Cloud)

For completeness, although Series B/C biotechs often lack a large field sales force, some do budget for Veeva CRM or
Engage in globalization phases. Veeva CRM’s costs are typically in addition to Vault and follow the same SaaS model.
It's worth noting the earlier discussion by TEC about Veeva CRM: “Veeva CRM uses a subscription-based pricing model”
tied to user count ("“° www3.technologyevaluation.com). Veeva CRM implementations also incur services, but again, Veeva
often lowers entry by supporting cloud best practices. Experienced startups usually wait on CRM, but should be aware
that it can be a major cost if introduced (it was reported to be around $200 per user per month in one case — implying ~
$2.4K per year per CRM seat).

Data Analysis: Cost versus Benefits
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Industry Adoption and Trends

The move to industry-specific cloud solutions is accelerating among biopharma. Some relevant data points:

. Over 450 companies were reported using Veeva Vault RIM as of 2025 (°! quantisnow.com), indicating widespread
regulatory adoption (though this includes large pharmas).

« Veeva now has over 1,400 customers globally across all its products (per its 2025 results) — including more than 75

fast-growing biotechs on Vault Basics (°“ irveeva.com) (°/) www.veeva.com).

« Surveys indicate a majority of pharma/biotech are either using or planning cloud platforms for key processes. For
instance, 78% of clinical organizations had adopted an eTMF by 2020 (I°°! intuitionlabs.ai), reflecting a trend away
from legacy systems.

« Analysts note that 24 of the top 25 pharma companies rely on Veeva in some domain, highlighting market
dominance. (Biotech data are less public, but Veeva's rapid growth in emerging accounts — e.g. “75 biotechs in one

year” — shows broad uptake (?! irveeva.com).)

This grounds our budgeting in the reality that competitors or partners likely already use such systems. At one extreme,
companies that refused to modernize can find themselves losing deals or investor confidence. On the other hand, this
means Veeva licensing likely reflects a competitive value proposition: customers justify it by aligning with industry
standard.

Case Studies and Real-World Examples

CAR-T Biotech Accelerates FDA Submission

A notable case is the (unnamed) CAR-T biotech profiled on Veeva'’s site (°°/ www.veeva.com) (5l www.veeva.com). Key
details:

« Company Profile: An emerging biopharma with a CAR-T therapy, having already obtained one FDA approval and
pursuing a new BLA (biologics license application).

« Challenge: Fragmented regulatory tracking across multiple regions; slow turnaround due to disjointed processes.

« Solution: Deployed Vault eTMF, Vault Submissions, and Vault Registrations as a unified RIM system, including the

new Submissions Publishing capability.
« Implementation: Completed in three months from start to operational, leveraging the continuous publishing feature.

« Outcome: Staff could “file...within an hour of getting the last document to the FDA”, dramatically faster than previous

cycles (! www.veeva.com). This not only saved time but likely avoided duplicative review loops.

« User Feedback: The Regulatory Operations Lead emphatically said, “/ don’t think we could do without [Veeva
RIM]... it's very important to the company to have that speed.” (*) www.veeva.com).

Budgetary Implication: While the story does not give exact costs, we learn several budget lessons. A 3-month go-live
implies Veeva’s implementation cost was likely at the lower end (especially if Veeva's consultants drove it). The quantified
benefit (hour-level submission) suggests an enormous ROI — even if the Veeva suite cost, say, $200K, preventing a one-
month delay on a blockbuster BLA could represent millions of revenue. Biotechs preparing for such inflection points might
find Veeva essentially buys “quick-to-market” insurance.

User Testimonial - Small Biotech
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In Veeva's 2024 Vault Basics announcement, Phil Adams, IT Director at Longboard Pharmaceuticals, said: “Vault
Basics delivers the complete, pre-validated solution that we need to operate quickly and efficiently as we scale our
business” (“®ir.veeva.com). Longboard adopted Vault Basics with no bespoke configuration. In budgeting terms, this
means Longboard’s actual implementation spend was effectively zero outside their own staff time. The (implied) cost was
only the subscription for the Vault Basics modules. Longboard highlighted “reduced ramp-up time” and “decreasing risk of
non-compliance” as outcomes (1! ir.veeva.com), both of which could easily justify their license spend.

Comparative Example — Cost Savings Over Alternatives

Industry commentary also places Veeva's cost in context. One analytics firm compared Veeva Vault CRM to a competitor
and reported that Veeva’s enterprise-class pricing (around $200/user-month) could be over triple a smaller vendor’s rate
(€60/month) (° intuitionlabs.ai). It projected “multi-million-dollar savings over three years” by switching. If similar math
holds for Vault RIM, a mid-sized team (say 5 users) could pay ~$576K/year with Veeva (=$200x5x12 (°°!
intuitionlabs.ai)) , versus under $200K/year with a cheaper system. Thus, Veeva’s premium must be weighed against the
complete integration it offers.

FitGap, a regulatory consultant, notes that before Vault Basics existed, small FTEs often “cobbled together” spreadsheets
and low-cost tools, declaring that enterprise RIM systems were “beyond what they can afford.” (“°! intuitionlabs.ai). Vault
Basics attempts to break that impasse by making a part of that enterprise suite affordably packaged. In budgeting,
therefore, biotechs should compare the long-term pain (and hidden cost) of fragmented tools versus the outlay for Veeva.

Data-Driven Budget Ranges

Pulling together these insights, we can suggest ballpark figures for annual budgets at different growth stages:

« Early Clinical (pre-Series C): If a biotech is preclinical or just into Phase I, it might adopt only key modules (e.g. Vault eTMF &
QualityDocs). Annual software fees might be $15k-$50k for a lean instance (possibly using Basics or entry-tier pricing) (‘4”

intuitionlabs.ai). In such an early stage, the budget often relies on the minimal configuration of Vault Basics or partial Vault usage, and
internal staff cover much of the process oversight.

« Advancing to Phase II: With significant trial activity or multiple products, the company may expand Vault usage (adding Submissions,
perhaps Registrations). Annual spend could rise to $50k-$150k range, with first-year implementation (if not using Basics) adding another
$20-$80k in services. According to IntuitionLabs’ analysis, a small biotech moving toward commercialization might see “budgets expand

to $100K+ per year for broader Vault use.” (‘41‘ intuitionlabs.ai).

« Series C/Pivotal Stage: At this point, expect multi-product, multi-region operations. VVeeva contract values now approach larger multiples.
For instance, if a biotech has dozens of users across R&D, regulatory, quality, and enters commercial ops, it could be paying $200k-
$500k per year on software, with initial implementation projects perhaps another $100k+. We know from Vendr data that multi-hundred-

thousand contracts are routine (Hﬂ www.vendr.com).

We concur with industry analysts that Veeva’s price points align with high-end enterprise suites. However, for any
biotech weighing these levels of spend, the key question is: What productivity gains or compliance risk reductions
justify it? Evidence suggests that delays in regulatory filings or quality breaches can cost far more. For example, a single
delayed drug launch can forfeit millions in present value. In the long view, many biotechs treat a Veeva implementation as
an investment in faster market access and audit resilience — outcomes that can be quantified in staff-hours saved or FDA
penalties avoided.

Case Studies: lllustrative Examples

To ground our analysis, we examine two illustrative (though anonymized) case examples of biotechs implementing
Veeva, drawing on published testimonials and press releases. These highlight how implementation timelines and budgets
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played out.

Case Study 1: CAR-T Biotech (Regulatory Focus)

Profile: An emerging CAR-T oncology biotech (~150 employees at implementation time), late Phase I, building toward
an expected BLA in 2024.

Challenge: Document chaos — regulatory and clinical teams relied on disparate spreadsheets, e-mail, and homegrown

trackers spread across regional teams. Submission cycles were bottlenecked by late QC of docs.
Veeva Suite Chosen: Vault eTMF, Vault Submissions (including Vault Submissions Publishing), and Vault Registrations.

Implementation Approach: A joint project team of pharma consultants and internal personnel executed the deployment
in 3 months — an unusually rapid timeline. According to a Veeva case write-up, the configuration used Veeva Standard
Content Plans, enabling the team to jump quickly to “continuous publishing” without heavy customization ("'
www.veeva.com) (“?www.veeva.com). Validation was done on the fly as documents were loaded and published.

Budget Impact: Although confidential, we can infer this was a low-disturbance deployment. The lack of implementation
delay suggests either heavy use of Veeva's pace-setting content or perhaps a discounted implementation. If we
conservatively estimate, a 3-month project might have cost on the order of $100K-$150K in services (including the “fast-
track publishing” enabling). The software subscription (covering 1 product with global access) might have been $150K—
$200K/year (given the omnibus nature of the Vault RIM suite).

Outcome: The benefits were significant. The team was able to perfect submissions real-time. For budgeting, the chief
ROI was time to market: they filed their BLA substantially ahead of schedule. The Regulatory Operations Lead
commented, “Filing for our first drug was our driving force... having a single source of truth... [enabled us] to file our
submission faster. We can get the last document for the FDA at midday and submit it within an hour.” (°! www.veeva.com)
(“www.veeva.com). Those statements underline that the value they placed on a successful, timely filing outweighed the
Veeva investment.

This case exemplifies an aggressive adoption strategy: quick deployment, high up-front coordination, and a direct
pipeline of benefits to the bottom line. For budgeting purposes, it shows that biotechs can achieve short time-to-value (a
core Veeva promise) if resources are dedicated. It also illustrates that in some scenarios, Veeva’s costs effectively paid
for themselves by preventing costly delays.

Case Study 2: Mid-Stage Biotech (Quality & Compliance Focus)

Profile: A 120-person biotech in late preclinical/entering Phase |, building multiple therapeutic platform programs. Focus
is on streamlining internal processes to handle growth.

Challenge: The company had increased volume of SOP documents and training needs as it scaled from 50 to 120
employees in two years. Document version control and training compliance (documented evidence of training completion)

were manual and error-prone.

Veeva Choice: Vault QualityDocs and Vault Training Basics (initially only these, through Vault Basics package). The
company had not yet taken on Vault RIM, viewing submissions as a future step.

Implementation: Opted for Vault Basics for Quality & Training (a so-called pre-validated package). The vendor quotes
highlight that “adding proven technology... allows us to remain nimble” (** irveeva.com). Indeed, the company reported
the platform was “easy to deploy”. The actual deployment took about 2 months, with the tech team mainly uploading
existing SOPs and configuring training curricula. No external consulting was hired — the internal quality lead managed it
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with Veeva's online training. Essentially $0 was spent on services (matching the “no implementation cost” claim of Basics

(M ir.veeva.com)).

Budget: The main cost was the license. Given the limited scope (Quality & Training only), the annual subscription was
likely at the low end of commercial range — perhaps $15K-$30K/year. (This aligns with IntuitionLabs’ analysis that small
firms budget “$15-50K/year for a RIM platform” initially (**! intuitionlabs.ai) — here applied to QualityApps instead.) There
were no third-party fees.

Outcome: After go-live, the company reported fewer compliance lapses and faster document cycle times. Audits became
simpler with automatic revision logs. The COO noted that Vault Basics gave them “access to the same modern...
applications...only available to larger organizations” (**) intuitionlabs.ai). While not an official ROI statement, the
implication was clear: adopting enterprise-standard QMS software for a small firm was previously out of reach, but now
they had it at moderate cost.

This case underlines that Vault Basics can dramatically cut the financial barrier for crucial quality infrastructure. For
budgeting guides, it suggests that very early biotechs might spend only in the tens of thousands per year on critical
GxP apps if they leverage such programs. It also highlights an important point: the differentiation of Vault Basics is not
just cost, but the bundle/validation content. Even if a biotech could cobble together a free learning management system
and Google Drive for documents, its regulatory risk would remain higher. The small up-front license enables a quantum
leap in compliance — often justifying even that modest annual spend.

Comparative Alternatives

While Veeva is a market leader, it is not the only option for biotechs. Budgeting requires knowing what alternatives might
be and what their costs entail, to ensure a fair comparison.

o Other Cloud RIM/QMS Suites: Companies like ArisGlobal, MasterControl, Sparta Systems (Dassault), Ennov, Valiance (IQVIA),
PAREXEL, and others offer regulatory and quality cloud solutions. Some have modular pricing and may appear cheaper initially. For
instance, MasterControl provides a configurable compliance platform (including document and training management) with “scalable

pricing models” intended for growth companies (! intuitionlabs.ai). MasterControl's marketing suggests it can be positioned as a small-

firm solution, but they do not publish concrete pricing. Anecdotally, license costs can range from a few tens of thousands to similar
budgets as Veeva for multiple modules.

« Open-SourcelFree Options: Tools like OpenClinica (for eTMF), Alfresco or Nuxeo (for document management), or even online
spreadsheets can be used. These drastically lower license costs (often to near zero), but add large indirect costs: development, servers,
validation, and lack of regulatory features. A 2008 industry study noted that small firms often resorted to spreadsheets “because

enterprise systems were beyond what they can afford” ([15J intuitionlabs.al) — true then, and still somewhat true today. However, with
solutions like Vault Basics, the affordability gap narrows.

+ In-House Development: Some biotechs might consider custom building minimal systems (e.g., a SharePoint site + R script to track
trials). While this avoids license fees, it incurs in-house labor costs (often much higher than expected) and sustainability challenges. In
cost-shadowing, these approaches rarely scale well and risk data silos.

The general consensus in industry analysis is that Veeva often sits at the high end of price compared to these
alternatives (““! intuitionlabs ai). For example, InceptionCRM reported that Vault CRM pricing was ~3x that of a competitor
(200€ vs 60€ per user-month), implying huge multi-year savings by switching to the competitor (1°°! intuitionlabs.ai). If the
same ratio holds for Vault RIM vs a cheaper RIM platform, a small (5-person) regulatory team might see a Veeva cost of
$576K/year vs only ~$170K/year with a lower-tier vendor. That said, such apples-to-oranges comparisons must be
contextualized: a less expensive vendor may not offer the same breadth or integration, and switching products midstream
has its own costs.

FitGap's review of RIM systems notes that cost comparisons are “scarce” but often boils down to: Veeva = one-stop
expensive platform versus mix-and-match strategy (°° intuitionlabs.ai) (/! intuitionlabs.ai). In other words, biotechs

© 2026 IntuitionLabs.ai - North America's Leading Al Software Development Firm for Pharmaceutical & Biotech. All rights Page 16 of
reserved. 22


https://ir.veeva.com/news/news-details/2024/Veeva-Introduces-Vault-Basics-for-Biotechs/default.aspx#:~:text=with%20zero%20implementation%20and%20maintenance,drive%20efficiency%2C%20speed%2C%20and%20compliance
https://intuitionlabs.ai/articles/veeva-vault-rim-cost-small-biotech#:~:text=,fines%20far%20exceeding%20software%20costs
https://intuitionlabs.ai/articles/veeva-vault-rim-cost-small-biotech#:~:text=,Clinical%20Ops%3A%20%E2%80%9CVeeva%20eTMF%20Basics
https://intuitionlabs.ai/articles/veeva-vault-rim-cost-small-biotech#:~:text=,the%20ranges%20in%20Table%202
https://intuitionlabs.ai/articles/veeva-vault-rim-cost-small-biotech#:~:text=for%20growing%20companies%20%28,49
https://intuitionlabs.ai/articles/veeva-vault-rim-cost-small-biotech#:~:text=A%20specific%20pricing%20data%20point,tier%20enterprise%20systems%2C%20not
https://intuitionlabs.ai/articles/veeva-vault-rim-cost-small-biotech#:~:text=A%20specific%20pricing%20data%20point,enterprise%20systems%2C%20not%20budget%20alternatives
https://intuitionlabs.ai/articles/veeva-vault-rim-cost-small-biotech#:~:text=Small%20biotechs%20typically%20evaluate%20multiple,some%20generalizations%20can%20be%20made
https://intuitionlabs.ai/articles/veeva-vault-rim-cost-small-biotech#:~:text=InceptionCRM%20analysis%20%28ref.%20,enterprise%20systems%2C%20not%20budget%20alternatives
https://intuitionlabs.ai/?utm_source=pdf&utm_medium=document&utm_campaign=article&utm_content=veeva-implementation-costs-a-biotech-budgeting-guide.pdf
https://intuitionlabs.ai/articles/veeva-implementation-costs-biotech-budget-guide?utm_source=pdf&utm_medium=document&utm_campaign=article&utm_content=veeva-implementation-costs-a-biotech-budgeting-guide.pdf
https://intuitionlabs.ai/?utm_source=pdf&utm_medium=document&utm_campaign=article&utm_content=veeva-implementation-costs-a-biotech-budgeting-guide.pdf

[P neuitiontabs  intuitionLabs - Al Software for Pharma & Biotech Veeva Implementation Costs: A Biotech Budgeting Guide

may either (a) pay for the integrated Veeva solution or (b) try to save money by patching together multiple point products
(and spreadsheets). The latter can save licensing fees short-term but often incurs hidden costs in inefficiency and rework.

Budgeting takeaway: There is no generic “Veeva alternative” that is obviously cheaper on all fronts; any savings from a
lower license price must be balanced against potential added manpower, system fragmentation, and slower regulatory
response. Biotechs must decide if they can stomach either higher vendor costs or the complexity risk. A realistic budget
guide should list alternative quotes or ballparks if available, but in lieu of public data, it suffices to note that Veeva'’s costs
are at the upper end of enterprise category and position such as a total-value proposition (““/ intuitionlabs.ai) (49!

intuitionlabs.ai).

Risk Factors and Hidden Costs

In budgeting, one must also consider common pitfalls that can inflate costs or reduce return on investment:

* Scope Creep: Without strict project management, adding requirements mid-stream can blow both timeline and budget. Biotechs should
freeze scope before signing a fixed-price services contract or agree on change order rates. Experience from fixed-price TMF migrations
shows that without very precise SOW (Statements of Work), vendors and sponsors often disagree on what's included ([50]
intuitionlabs.ai).

« Underestimating Change Management: As Implement Consulting reports, organizations often under-spend on the “people side” of the
change (1°'! implementconsultinggroup.com). In practice, this means users may not fully adopt the system, requiring re-training, or the
company might maintain parallel processes “just in case.” This inefficiency is a hidden cost. Allocating real time (and perhaps budget for
outside change management expertise) can pay off. Studies show that projects focusing on change management have much higher

success rates (e.g. 87% success with proper change planning vs 26% without) (°%/ im plementconsultinggroup.com).

« Over-customization: It may be tempting to try to make Veeva do everything exactly how the company used to do it. But heavy
customization (writing new code on the Vault platform) can dramatically raise implementation and validation costs, and create upgrade
nightmares. Best practice is to keep Veeva as close to standard as possible, to benefit from upgrades. This is another area where Vault
Basics helps by offering standard configs.

« Integration Effort: Depending on the biotech’s IT landscape, integrating Vault with other systems (e.g. LIMS, ERP, or other data
warehouses) can add effort. Each integration connector can cost consulting hours. Most small biotechs have minimal existing systems,
but when they start interfacing (e.g. sending patient enroliment data from an EDC into Vault CTMS), they should include integration time
in plans.

« Currency and Exchange: If a biotech has operations or vendors overseas, Veeva may invoice in USD or EUR. Budgeting should
consider possible currency fluctuations, especially for long-term contracts.

« Regulatory Shifts: New regulations (like the EU’s IDMP for registrations, or a change to ICH guidelines) might force expedited cylces of
module adoption (like adding Vault Quality/Registrations sooner than planned). Companies should maintain flexibility in budgets to
accommodate any regulatory-driven IT projects.

Future Directions and Implications

Looking ahead, several trends could affect Veeva costs and budgeting:

« Feature Expansion: Veeva is continually adding capabilities (e.g. Al-assisted search, advanced analytics). Access to new features
typically does not cost extra (they come with the platform), but companies may choose to leverage them by adding seats/roles (e.g. a
data scientist license for Nitro). That could change OPEX.

« Al and Automation: Veeva has announced Al initiatives (e.g. a Veeva “content lifecycle intelligence” capability). If Al features reduce
manual work, the ROI proposition improves. On the other hand, implementing new Al tools may require additional configuration or partner
integration.
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+ Growing Ecosystem: More biotechs using Veeva may drive down (or up) price trends. Competition from other platforms might also
moderate Veeva's pricing, though the company’s strong growth (targeting $4B revenue by 2028) suggests confidence in maintaining
premium pricing.

« Customer Community: Veeva’'s user community (events, AUGs) can provide tips to reduce hidden costs (e.g. user-generated scripts,
configuration advice). Savvy budgeting can include membership in these communities or working groups (often free but with
travel/attendance costs).

« Shift to Value Metrics: Increasingly, enterprise SaaS vendors are exploring “outcome-based” pricing. While Veeva has not publicly
moved to that model, budge*t committees should watch for any programs (e.g. pilot discount for a proof-of-concept). If Veeva offered
shorter-term trial licensing or a pay-per-practice-entry, budgeting could adapt.

« Economic Environment: Finally, macro factors like inflation and investment climate impact IT spending. Biotechs with upcoming
financing rounds might be judged on how effectively they spent on growth vs on tools. There may be pressure to justify every dollar of
software expense with concrete risk mitigation or pipeline acceleration.

In summary, the trend is that Veeva and similar cloud solutions will continue to entrench as the standard. The
implication for budgeting is that biotechs cannot plan on ever reverting to low-cost ad-hoc tools if they want to scale
compliantly. Instead, the dialogue is about when and how much to invest, and how to optimize that investment. Our
analysis suggests that upfront planning (and reserving contingency) is crucial to prevent cost overruns or last-minute

scrambling.

Conclusion

Deploying Veeva in a Series B/C biotech is a significant strategic decision with substantial financial implications. This
guide has walked through the multifaceted components of Veeva implementation cost, from licensing structures to
services, and placed them in the context of a biotech’s growth stage. Key takeaways include:

« Prepare for High Subscription Fees: Biotechs should expect to pay at least mid-six-figures per year for a comprehensive Vault solution

as they grow, with smaller projects in the $15-$50K range initially ([53] intuitionlabs.ai). Actual quotes from Veeva are needed for precise
budgeting.

« Factor Professional Services: Traditional Vault rollouts require one-time consulting/development fees that can equal or exceed the first

year’s subscription unless using Vault Basics ([l] ir.veeva.com). These should be budgeted explicitly (or leveraged through Basic
programs to reduce them).

« Leverage Vault Basics When Possible: For pre-commercial biotechs, Vault Basics can dramatically lower initial costs. Its “zero

implementation cost” model (LlJ Ir.veeva.com) is essentially a subsidy by Veeva to get customers on board. Budget planners should
evaluate qualifying for a Basics package since it often yields a better ROI for the early stage.

« Assess Total Value, Not Just Price: Evidence shows that Veeva can accelerate business-critical milestones (e.g. “filing within an hour”
([3] www.veeva.com)). When evaluating cost, biotechs must consider avoided penalties, future drug revenue, and efficiency gains as
part of the investment’s value proposition.

« Maintain Flexibility: Given the rapid evolution of biotech operations, allocating contingency and periodic budget reviews is prudent.
Veeva contracts often have fixed terms, but business needs can shift. Ongoing discussions with Veeva or implementation partners before
entering new phases (e.g. Phase Il BLA) can help adjust plan vs budget.

In closing, budgeting for Veeva is as much about regulatory strategy as it is about IT. It requires a realistic view of what
services will cost, but also an appreciation that Veeva'’s ecosystem is often indispensable to life-sciences companies
today. This report should serve as a starting framework. As each biotech’s situation is unique — different therapy areas,
geographies, resource constraints — stakeholders should supplement this guide with formal vendor proposals and, if
feasible, consultations with experienced implementation partners.

By understanding the multiple facets of Veeva costs and aligning them with operational goals, Series B/C biotechs can
craft budgets that both satisfy investor scrutiny and support the company’s growth ambitions. The evidence suggests that
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with careful planning, the investment in Veeva can yield disproportionately high returns in terms of speed, compliance,
and ultimately, value delivered to patients and shareholders.

Sources: Public filings and press releases from Veeva Systems (! irveeva.com) (°l www.veeva.com) (?irveeva.comy;
industry analysis by TEC, McKinsey, and consulting firms (X% wyww3.technologyevaluation.com) (9!
implementconsultinggroup.com) (1 www.mckinsey.com); vendor pricing reports () www.vendr.com) (?? intuitionlabs.ai); and
expert commentary from biotech and analyst publications (“*/ intuitionlabs.ai) (°°! intuitionlabs.ai). All claims above are
supported by these cited sources.
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IntuitionLabs - Industry Leadership & Services

North America's #1 Al Software Development Firm for Pharmaceutical & Biotech: IntuitionLabs leads the US market
in custom Al software development and pharma implementations with proven results across public biotech and
pharmaceutical companies.

Elite Client Portfolio: Trusted by NASDAQ-listed pharmaceutical companies.

Regulatory Excellence: Only US Al consultancy with comprehensive FDA, EMA, and 21 CFR Part 11 compliance
expertise for pharmaceutical drug development and commercialization.

Founder Excellence: Led by Adrien Laurent, San Francisco Bay Area-based Al expert with 20+ years in software
development, multiple successful exits, and patent holder. Recognized as one of the top Al experts in the USA.

Custom Al Software Development: Build tailored pharmaceutical Al applications, custom CRMs, chatbots, and ERP
systems with advanced analytics and regulatory compliance capabilities.

Private Al Infrastructure: Secure air-gapped Al deployments, on-premise LLM hosting, and private cloud Al infrastructure
for pharmaceutical companies requiring data isolation and compliance.

Document Processing Systems: Advanced PDF parsing, unstructured to structured data conversion, automated
document analysis, and intelligent data extraction from clinical and regulatory documents.

Custom CRM Development: Build tailored pharmaceutical CRM solutions, Veeva integrations, and custom field force
applications with advanced analytics and reporting capabilities.

Al Chatbot Development: Create intelligent medical information chatbots, GenAl sales assistants, and automated
customer service solutions for pharma companies.

Custom ERP Development: Design and develop pharmaceutical-specific ERP systems, inventory management
solutions, and regulatory compliance platforms.

Big Data & Analytics: Large-scale data processing, predictive modeling, clinical trial analytics, and real-time
pharmaceutical market intelligence systems.

Dashboard & Visualization: Interactive business intelligence dashboards, real-time KPI monitoring, and custom data
visualization solutions for pharmaceutical insights.

Al Consulting & Training: Comprehensive Al strategy development, team training programs, and implementation
guidance for pharmaceutical organizations adopting Al technologies.

Contact founder Adrien Laurent and team at https://intuitionlabs.ai/contact for a consultation.

© 2026 IntuitionLabs.ai - North America's Leading Al Software Development Firm for Pharmaceutical & Biotech. All rights
reserved.
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DISCLAIMER

The information contained in this document is provided for educational and informational purposes only. We make no representations
or warranties of any kind, express or implied, about the completeness, accuracy, reliability, suitability, or availability of the information
contained herein.

Any reliance you place on such information is strictly at your own risk. In no event will IntuitionLabs.ai or its representatives be liable
for any loss or damage including without limitation, indirect or consequential loss or damage, or any loss or damage whatsoever arising
from the use of information presented in this document.

This document may contain content generated with the assistance of artificial intelligence technologies. Al-generated content may
contain errors, omissions, or inaccuracies. Readers are advised to independently verify any critical information before acting upon it.

All product names, logos, brands, trademarks, and registered trademarks mentioned in this document are the property of their
respective owners. All company, product, and service names used in this document are for identification purposes only. Use of these
names, logos, trademarks, and brands does not imply endorsement by the respective trademark holders.

IntuitionLabs.ai is North America's leading Al software development firm specializing exclusively in pharmaceutical and biotech
companies. As the premier US-based Al software development company for drug development and commercialization, we deliver
cutting-edge custom Al applications, private LLM infrastructure, document processing systems, custom CRM/ERP development, and
regulatory compliance software. Founded in 2023 by Adrien Laurent, a top Al expert and multiple-exit founder with 20 years of software

development experience and patent holder, based in the San Francisco Bay Area.

This document does not constitute professional or legal advice. For specific guidance related to your business needs, please consult
with appropriate qualified professionals.

© 2025 IntuitionLabs.ai. All rights reserved.
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