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Al-Driven Veeva Consulting: Emerging
Players in North America

Introduction

Veeva Systems has become a cornerstone of IT solutions for life sciences, providing cloud
platforms for customer relationship management (CRM), content management, regulatory
and clinical operations. As Veeva incorporates artificial intelligence (Al) into its Vault platform
and applications, a new generation of consulting firms is emerging to help pharma and biotech
clients leverage these Al-enhanced Veeva tools clarkstonconsulting.com. These consultancies
blend deep Veeva expertise with advanced Al capabilities to drive efficiency and compliance in
areas ranging from commercial engagement to regulatory submissions. This report highlights
IntuitionLabs - a Silicon Valley startup at the forefront of Al-enabled Veeva services - and
profiles other notable North America-based consultancies demonstrating strong Al capabilities.
We also examine market trends in Al+Veeva integration, use cases of Al in regulatory, content,
engagement, and compliance, talent dynamics in this niche, and a comparative analysis of
firms on innovation, scalability, domain depth, and Al tooling.

IntuitionLabs: Al-Focused Veeva Consulting Innovator

Overview and Offerings: IntuitionLabs is an emerging Silicon Valley firm founded in 2023,
specializing in Veeva consulting, custom software development, and big data solutions for
pharmaceutical companies intuitionlabs.ai intuitionlabs.ai. Based in San Jose, CA, IntuitionLabs
serves pharma clients across North America with a remote-first model intuitionlabs.ai. The
company'’s service offerings span the Veeva Commercial Cloud and Development Cloud,
including Veeva CRM consulting, Vault implementations, custom app development, and
analytics. For example, IntuitionLabs provides end-to-end Veeva CRM implementation and
optimization — from configuration to user adoption and custom extensions - to help

pharmaceutical field teams maximize their CRM investment intuitionlabs.ai. It also delivers Veeva

Vault consulting and integration, enabling unified content and workflow management across
clinical, regulatory, and quality domains. IntuitionLabs emphasizes practical, compliant
implementations that streamline processes without disrupting operations intuitionlabs.ai
intuitionlabs.ai.

Al Expertise and Solutions: A defining strength of IntuitionLabs is its focus on applying Al and
large language models (LLMs) to life sciences use cases. The firm's “Al & LLM Solutions”
practice develops intelligent automation tailored to pharma commercial operations
intuitionlabs.ai. Leveraging extensive experience with LLMs and Al agents, IntuitionLabs builds
solutions for tasks like extracting insights from unstructured text, automating data processing,
and powering conversational assistants. For instance, the team has created genAl assistants
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and chatbots that integrate with Veeva systems to help users retrieve information or generate
content (such as answering medical inquiries or drafting field call summaries) intuitionlabs.ai
intuitionlabs.ai. IntuitionLabs also brings specialized data science skills in Veeva's ecosystem —
they have enterprise data expertise in platforms like Veeva Nitro (data warehouse) and
custom Bl dashboards intuitionlabs.ai intuitionlabs.ai. This allows them to embed Al-driven
analytics and predictive models into Veeva data flows, providing real-time insights for decision-
making.

Notably, IntuitionLabs is exploring emerging genAl use cases for Veeva. According to the
company, they are pioneering trends such as “Generative Al for Content” — automated
generation of compliant regulatory documents or HCP profile summaries — and “Predictive
Compliance” - Al systems that anticipate regulatory or quality issues before they occur
intuitionlabs.ai. These forward-looking R&D areas show IntuitionLabs' commitment to innovating
on top of Veeva's Al capabilities.

Leadership and Talent: IntuitionLabs was founded by Adrien Laurent, who serves as CEO and
Principal Engineer. Laurent is a veteran technologist with 25+ years in mission-critical software
and regulated industries intuitionlabs.ai intuitionlabs.ai. His background spans infrastructure
ops, full-stack development (including building CRM systems), and mobile/cloud apps - as well
as deep Al expertise (multiple patents and exits) intuitionlabs.ai intuitionlabs.ai. Under Laurent's
leadership, IntuitionLabs places strong emphasis on technical excellence and life-sciences
domain knowledge. The firm's approach combines hands-on engineering (Laurent has
managed teams of 50+ engineers in his career intuitionlabs.ai) with regulatory savvy, ensuring
Al solutions meet FDA and EMA compliance standards from day one intuitionlabs.ai
intuitionlabs.ai. IntuitionLabs remains a boutique consultancy (startup-sized team), but its
leadership’s mix of Silicon Valley innovation and pharma experience positions it uniquely. The
company is actively growing — recruiting software engineers and data scientists who can bridge
Veeva and Al — and has attracted attention as “North America’s leading Al software development
firm for pharmaceutical & biotech,” according to its own materials intuitionlabs.ai intuitionlabs.ai.

Veeva-Focused Services: As a certified Veeva services partner, IntuitionLabs offers a range of
Veeva-specific consulting services:

¢ Veeva CRM and Mylnsights: Implementation of Veeva CRM (including the new Vault CRM), tailoring
of workflows, and development of custom Mylnsights dashboards for field teams intuitionlabs.ai
intuitionlabs.ai. IntuitionLabs integrates Al by embedding next-best-action recommendations and
conversational CRM bots into sales processes to enhance customer engagement.
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e Veeva Vault (Content/Regulatory): Consulting on Veeva Vault PromoMats (for promotional
content), RIM (Regulatory Information Management), eTMF (electronic trial master file) and other
Vault modules. IntuitionLabs helps with Vault implementation & migration, including data migration
from legacy systems and validation for GxP compliance intuitionlabs.ai intuitionlabs.ai. Uniquely, they
add Al-powered enhancements to Vault - e.g. deploying custom Al for document classification,
metadata extraction, and workflow automation within Vault to boost efficiency intuitionlabs.ai.
This means tasks like tagging documents or detecting missing fields can be partly automated by Al,
accelerating content management.

¢ Custom Development & Integration: Building custom applications and extensions around Veeva
(for example, tailored CRM extensions or patient engagement apps) and integrating Veeva with
enterprise systems (SAP, Salesforce, EHRs, etc.). IntuitionLabs uses modern tech stacks (e.g.
Next.js, GCP) but always with Veeva's APIs and compliance needs in mind intuitionlabs.ai
intuitionlabs.ai. They have expertise in Veeva's OpenData and Nitro for data integration and
analytics, enabling clients to unify data for Al models and Bl tools intuitionlabs.ai intuitionlabs.ai.

Overall, IntuitionLabs stands out for innovative Al-driven solutions tightly coupled with Veeva
platforms. It combines startup agility with deep pharma focus, as seen in its tagline of
“enterprise software expertise with Al capabilities to deliver innovative Veeva implementations”
intuitionlabs.ai. IntuitionLabs’ Silicon Valley mindset — rapid prototyping, LLM experimentation —
is balanced by an understanding of regulatory compliance and validated systems, making it a
notable emerging consultancy in this space.

Other Notable Al-Oriented Veeva Consultancies in North
America

Beyond IntuitionLabs, several other consultancies in North America are leveraging Al to
differentiate their Veeva service offerings. These include both boutique firms and established
service providers that have embraced Veeva's new Al ecosystem. Below we profile a few key
examples, examining their Al methodologies, Veeva specializations (Vault, CRM, PromoMats,
etc.), client focus, and geographic reach.

EVERSANA - Enterprise Al Integration & “Pharmatizing” Veeva

About: EVERSANA is a global provider of commercial services to life sciences, with a strong
North American presence (headquartered in Chicago). While not a new company, it's an
emerging leader in Al-driven pharma consulting due to heavy investments in Al platforms. In
April 2025, EVERSANA was named an official Veeva Al Partner, joining Veeva's partner program
to develop generative Al solutions integrated with Veeva applications eversana.com. This
designation followed a rigorous vetting by Veeva and gives EVERSANA early access to Veeva's
Vault APIs, sandbox environments, and technical support for Al development eversana.com.
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Al Methodologies: EVERSANA's approach to Al in Veeva is encapsulated by their motto to
“pharmatize Al”. CEO Jim Lang has emphasized a commitment to co-innovation with Veeva,
stating “Together we’ll push each other to ensure our commitment to innovation and ability to
‘pbharmatize Al’ remains unwavering.” eversana.com pharmaphorum.com. In practice, EVERSANA
runs an Al Center of Excellence (EVERSANA Al Accelerator) and an “ORCHESTRATE"
platform that applies Al across commercial functions. For Veeva, EVERSANA is focusing on
building GenAl applications on Vault, such as solutions in Vault PromoMats for content
automation eversana.com. By leveraging the Veeva Al Partner Program’s tools, they can embed
Al that, for example, automatically drafts or reviews marketing content within PromoMats, or
analyzes large datasets in Vault for insights.

A notable EVERSANA offering is its Al-propelled Pharmacovigilance suite. In 2025, EVERSANA
launched a new Al-powered PV platform ("EVERSANA ORCHESTRATE PV") to enhance drug
safety monitoring pharmaphorum.com. This suite uses advanced analytics and Al to detect
safety signals and manage adverse event workflows more efficiently. The ability to integrate
such a platform with Veeva Vault Safety modules (like SafetyDocs or Safety Signal) is a key
differentiator. EVERSANA also brings Al into commercial execution — for instance, applying
machine learning for field force optimization and next-best action suggestions, which can
integrate with Veeva CRM data eversana.com.

Veeva Specializations: EVERSANA's Veeva expertise is broad: it supports Veeva Commercial
Cloud (CRM, Events, etc.) and Development Cloud implementations. As a Premier Veeva
Services Partner, it has experience with Vault PromoMats (promotional content management),
Vault MedComms/Medical content, and commercial data products like Veeva OpenData. The
Al Partner status specifically highlights Vault Platform work — e.g. using the Vault Direct Data
API to feed Vault content into Al models eversana.com. EVERSANA is also involved in Veeva's
migration to Vault CRM (the new CRM on Vault). The firm's large-scale technology & innovation
unit (which includes Al) means they can undertake enterprise-wide Veeva transformations,
including data migrations from legacy systems (like moving off Salesforce CRM into Veeva Vault
CRM, which many companies will face by 2030).

Industries and Footprint: EVERSANA exclusively serves life sciences — from emerging biotechs
to Top 20 pharmas — across pharmaceuticals, biotech, and digital therapeutics. Their services
span the full product lifecycle (clinical to commercialization), which allows them to bring Al in
at various touchpoints (e.g. R&D data analysis, omnichannel marketing, patient adherence).
Geographically, EVERSANA operates across North America, Europe, and Asia, but its Al
development teams and much of its client base are in the US. Being a larger firm (~6000
employees globally), EVERSANA provides scalability: they have the manpower to deploy Veeva
solutions across multiple markets and the 247 support capabilities needed for enterprise
clients. In summary, EVERSANA marries scale with innovation — building proprietary Al solutions
(like the Orchestrate suite) on top of Veeva, to drive efficiency in content review,
safety/compliance, and commercial analytics pharmaphorum.com eversana.com.
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ZS Associates — Data Science Partner Integrating Al in Veeva CRM

About: ZS Associates is a well-known global consulting and technology firm specializing in life-
sciences analytics and strategy. While established (not a startup), ZS is a pioneer in Al-driven
consulting for pharma and has a strategic partnership with Veeva focused on data science. ZS
was one of the first Veeva Data Science Partners, collaborating with Veeva to integrate
advanced analytics into the Veeva platform intuitionlabs.ai. The firm’s deep background in
pharma sales & marketing analytics makes it a leader in applying Al for customer engagement
and commercial effectiveness.

Al Methodologies: ZS uses its proprietary Al engines and algorithms in conjunction with Veeva
CRM to enhance salesforce effectiveness. For example, ZS's “Orchestrator” engine delivers
next-best-action recommendations to sales reps. Through the Veeva partnership, ZS has
integrated this Al-driven recommendation system into Veeva CRM Suggestions, an in-app
feature that guides reps on which action to take next for each HCP intuitionlabs.ai. This
integration essentially means Veeva CRM users can receive ZS's machine learning insights (e.g.
which doctors to prioritize, what content to share) seamlessly within their Veeva workflow.
According to Veeva, ZS and Veeva together aim to “deliver innovation in customer data and data
science for better marketing and sales effectiveness across all channels” intuitionlabs.ai.

Beyond CRM, ZS applies predictive analytics and Al to areas like targeting, segmentation, and
marketing mix — and then links those outputs into Veeva tools. For instance, ZS might build an Al
model to predict which physicians are most likely to adopt a new therapy, and then feed that into
Veeva CRM Align for territory planning or into Veeva Vault PromoMats to personalize content.
ZS's methodology is rooted in rigorous data science: they have large teams of data engineers
and data scientists who develop custom models (often using pharma data sets outside Veeva,
like claims or prescription data) and then use Veeva's open APIs to inject the Al insights into
Veeva applications. This approach exemplifies how consultancies are extending Veeva's native
capabilities with Al overlays.

Veeva Specializations: ZS's core Veeva work is on the Commercial side — Veeva CRM
(including the new Vault CRM), Veeva CRM Suggestions, Mylnsights dashboards, and Veeva
Network (customer master data). They also work with Veeva's data products (OpenData, Veeva
Link) to enrich models. ZS is less involved in Vault R&D modules, focusing instead on
multichannel commercial engagement. However, with Veeva expanding Al across clinical and
quality, ZS may broaden its scope. ZS's strength is analytics depth: whereas some partners
implement Veeva out-of-the-box, ZS builds tailored analytical solutions (often cloud-based) that
complement Veeva. For example, ZS can create an Al model on AWS or Azure that processes
real-world data, then use Veeva's APIs to surface a result (like an adherence risk score) in a
Veeva CRM Ul for a rep. This “integrated Al" approach ensures the end-user (sales rep,
marketer) gets Al-driven guidance within the familiar Veeva interface intuitionlabs.ai.

Client Industries and Presence: Like others, ZS works exclusively in life sciences
(pharmaceutical, biotech, medical devices). Their clients include many top-20 pharma
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companies. ZS is global, but has a significant North American operation (U.S. offices and many
clients). They typically engage on large-scale transformation projects — e.g. helping a pharma
transition all affiliates to Veeva CRM while layering in advanced analytics. ZS's scale (over 10,000
employees globally) means they can handle complex, multi-country Veeva deployments and
provide ongoing managed analytics services. In the innovation vs. scale spectrum, ZS
balances both: it is known for innovation in Al algorithms and has the consulting breadth to
implement them at scale. Their partnership with Veeva underscores this, as Veeva entrusted ZS
to be an official partner bringing Al and data science "into the fold” of Veeva's ecosystem
intuitionlabs.ai.

Zensar (with BridgeView) — Scaling Veeva Services via Acquisition

About: Zensar Technologies is a global IT services firm (HQ in Pune, India) that has recently
expanded aggressively into the North American Veeva consulting market. In 2024, Zensar
acquired BridgeView Life Sciences, a boutique U.S.-based Veeva specialist, to bolster its life
sciences capabilities intuitionlabs.ai. Through this acquisition, Zensar quickly gained Veeva
Preferred Services Partner status for both Veeva Commercial Cloud and Veeva Development
Cloud intuitionlabs.ai. Essentially, BridgeView's expert team (with Vault and CRM skills) became
the core of Zensar's Veeva practice, giving Zensar a strong foothold in North America with
Veeva-certified consultants.

Al and Services: While Zensar historically is an IT outsourcer, it is ramping up Al offerings in line
with market demand. Post-acquisition, Zensar can offer end-to-end Veeva implementation and
integration services, and it likely will incorporate Al automation as part of these solutions. For
instance, Zensar might use its broader Al/automation practice to introduce bots for data
migration or testing during Vault implementations, or utilize machine learning for data quality
checks in Veeva data migrations. BridgeView's team specialized in Veeva Vault (PromoMats,
MedComms, Quality) and CRM, which means Zensar can now deliver services like implementing
Veeva CRM for product launches, migrating legacy document repositories into Vault
PromoMats or Vault RIM, and setting up Vault QualityDocs and QMS for compliance
intuitionlabs.ai. Zensar is not yet known for proprietary Al products in this space, but as a larger
firm, it is investing in Al training for its consultants and tools to automate parts of Veeva
projects. Given the Veeva Al Partner Program momentum, Zensar may aim to join that program
to access Vault APl sandboxes for GenAl development.

Veeva Specialties: After absorbing BridgeView, Zensar covers both Commercial and R&D
Vault domains: CRM, Vault PromoMats (marketing content), Vault MedComms, Vault RIM
(regulatory submissions), Vault eTMF (clinical trial files), and Quality suites intuitionlabs.ai. They
provide typical services — implementation, configuration, validation, user training, and ongoing
support — now backed by a global delivery model. Zensar's differentiator is scalability and
cost-effectiveness: with global delivery centers (including in India), they can scale up large
teams for Veeva projects and often at lower cost. For North American biotechs, Zensar offers a
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combination of local expertise (BridgeView staff in the U.S. who understand FDA requirements)
and offshore capacity for development and testing.

Client Focus and Geography: Zensar/BridgeView's clients span mid-sized biopharma and some
larger pharma, particularly those looking for a one-stop shop for enterprise IT plus Veeva.
Their industry focus remains life sciences, though Zensar also serves other industries (which
could cross-pollinate Al best practices). With offices now in the U.S. (from BridgeView) and
India, Zensar can provide 24-hour development cycles — useful for rapid Vault deployments or Al
proof-of-concepts. This global reach, combined with newly obtained Veeva expertise, positions
Zensar as a scalable partner. As an example of talent dynamics, Zensar's acquisition of
BridgeView illustrates how larger firms are buying niche Veeva talent to keep pace with demand
intuitionlabs.ai intuitionlabs.ai. We can expect Zensar to continue investing in Al skills for its
Veeva consultants, perhaps partnering with Veeva on the Al Partner Program or developing
accelerators (scripts, pre-built Al models) to speed up Veeva implementations by up to 40% as
they claim in some marketing intuitionlabs.ai.

Slipstream - Certified Veeva Partner with Growing Al Capabilities

Slipstream is a North America-based IT consulting firm that has made a name as a Veeva
Certified Services Partner focusing on both Commercial Cloud and Development Cloud.
With over 175+ consultants and more than 75 Veeva CRM and 80+ Veeva Vault
implementations delivered, Slipstream brings significant scale and experience slipstream-
it.com slipstream-it.com. The firm has achieved Veeva Premier Partner status in Commercial
Cloud and is a Preferred Partner for Development Cloud, indicating a high level of Veeva
certification across its team slipstream-it.com.

While Slipstream’s public materials emphasize traditional consulting (strategy, implementation,
managed services) more than Al, they are increasingly incorporating Al elements as Veeva's
platform evolves. For instance, Slipstream helps clients upgrade to Vault CRM (the new Al-
enabled CRM platform) and highlights that it brings “advanced training, early access to Vault
CRM, and strategic support” for smooth migrations slipstream-it.com. This suggests Slipstream
is aligning closely with Veeva's roadmap, including new Al features in Vault CRM like the CRM
Bot and voice control. Slipstream’s large pool of Veeva-certified experts positions it to
implement Veeva's Al Agents and Al Shortcuts for clients once these are broadly available.
Because they offer managed services, Slipstream can assist companies in continually tuning
and using Al features post-implementation (for example, maintaining Al-driven data quality rules
or content compliance checks over time) slipstream-it.com.

Slipstream’s Veeva specialization areas include: Veeva CRM (and Vault CRM), Mylnsights
dashboards, Vault PromoMats (for which they likely assist with content review processes),
Vault Medical, Veeva Nitro (data warehouse), and integrations with Veeva OpenData and
Compass (Slipstream is also a certified Veeva OpenData partner) slipstream-it.com slipstream-
it.com. By covering both content and data aspects, Slipstream is in a good position to implement
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Al for, say, cleaning and enriching customer data (via Veeva OpenData + Al) or for automating
content approval workflows in PromoMats.

Geographically, Slipstream is U.S.-based (with a presence in the Bay Area and other hubs) and
provides support to pharma and biotech clients primarily in North America. It emphasizes “global
reach with local support”, indicating it can support affiliates worldwide but still provide hands-on
help to North American headquarters slipstream-it.com. In summary, Slipstream represents the
mid-sized, highly certified Veeva partner that is now adding Al to its toolkit. The firm's strong
track record in Veeva implementations at scale, combined with growing familiarity with Veeva's
new Al capabilities, makes it a notable player. We can expect Slipstream to leverage Veeva's
pre-built Al (Agents, Shortcuts) heavily — offering clients quick wins by turning on these
features — rather than develop its own Al IP from scratch. This contrasts with IntuitionLabs or ZS
who build custom Al; Slipstream will likely be an implementer of Veeva's Al features and
integrator of partner Al tools (e.g. if a client wants to plug in a particular LLM, Slipstream can
configure that integration).

Other emerging consultancies worth mentioning: ProPharma Group (US-based, known for
regulatory and quality consulting, now exploring Al for faster submissions), Clarkston
Consulting (has a life sciences practice advising on Veeva and recently wrote about how to
prepare for Veeva's Al clarkstonconsulting.com), and Deloitte & PwC's life science digital
teams (not emerging firms per se, but they are assembling dedicated Veeva+Al groups as
evidenced by job postings requiring Veeva and generative Al expertise builtin.com). The
landscape also includes global firms with NA presence like Viseven (specialized in Veeva
content and digital, using content automation tools) and /QVIA (through its Orchestrated
Customer Engagement offerings, though IQVIA's solutions compete with Veeva in some areas).
Overall, a wide ecosystem is forming, but IntuitionLabs, EVERSANA, ZS, Zensar (BridgeView),
and Slipstream illustrate the diverse approaches — from nimble Al startups to scaled service
providers — all aimed at unlocking Veeva's Al potential.

Market Trends: Al Integration in the Veeva Ecosystem

The convergence of Al with Veeva's industry cloud is driven by both Veeva's own innovations
and the broader digital transformation of life sciences. Key market trends include:
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e Veeva's Al Enablement: Veeva itself has launched major Al initiatives, embedding Al across its
product suite. In 2024-2025, Veeva introduced Vault CRM Bot and Voice Control — generative Al
features that let users query CRM data in natural language or use voice commands
assemblestudio.com assemblestudio.com. It also rolled out Al Agents and Al Shortcuts on the Vault
Platform. Al Agents are secure, pre-built assistants for high-impact use cases (e.g. detecting missing
metadata in submission documents or summarizing deviation reports in quality systems)
clarkstonconsulting.com clarkstonconsulting.com. Al Shortcuts allow end-users to automate
repetitive tasks with simple configurations, without needing to code clarkstonconsulting.com.
Together, these capabilities signify that Veeva is infusing Al “at the platform level” — meaning any
consultant or customer can leverage these tools rather than building from scratch. The Veeva Al
Partner Program (launched 2024) is another strategic move: over 30 partners (including emerging
firms and big consultancies) have joined to get access to Veeva's Vault APIs and data for developing
GenAl solutions eversana.com. This program accelerates the ecosystem’s Al skill development
through Veeva's training and sandbox support. The net effect is that Al is becoming a standard part
of Veeva projects, not an experimental add-on, and consulting firms are aligning their services
accordingly.

e Accelerating Regulatory and Clinical Processes: A significant trend is using Al to speed up
regulatory submissions and clinical documentation. Large biopharmas are experimenting with
GenAl to reduce dossier authoring timelines and make data-driven decisions in regulatory strategy
veeva.com. Emerging Al use cases include: automating regulatory intelligence (Al summarizing
health authority guidance docs and internal reports) veeva.com, streamlining document
translations for global submissions (using neural machine translation to create local language labels
faster) veeva.com veeva.com, and drafting submission content (GenAl generating first drafts of
common documents like clinical overviews or Risk Management Plans) veeva.com. For example,
consultants might deploy an LLM to auto-generate a clinical study report from trial data in Veeva
Vault eTMF, which a medical writer then refines. These approaches promise faster submissions,
though accuracy and compliance (avoiding Al “hallucinations”) remain challenges veeva.com
veeva.com. We are also seeing Al applied to health authority query management — analyzing past
queries to suggest responses for new questions, potentially enabling simultaneous new drug
submissions globally veeva.com. In clinical operations, Al assistants in Veeva Vault are being used to
prepare trial master file content, check completeness, and ensure inspection readiness, as
advocated by Veeva and partners like BASE life science veeva.com veeva.com. All these trends point
to Al augmenting the traditionally labor-intensive regulatory and clinical workflows, which is a
key selling point for consultancies offering Veeva services with Al (faster approvals = competitive
advantage for clients).

© 2025 IntuitionLabs.ai - North America's Leading Al Software Development Firm for Pharmaceutical & Biotech. All rights reserved. Page 10 of 20


https://www.assemblestudio.com/blog/veeva-generative-ai-tool#:~:text=The%20leading%20cloud,teams%20for%20years%20to%20come
https://www.assemblestudio.com/blog/veeva-generative-ai-tool#:~:text=Two%20of%20the%20coolest%20features,just%20talk%20to%20your%20CRM
https://clarkstonconsulting.com/insights/veeva-ai-benefits-risks/#:~:text=Targeting%20the%20end%20of%202025%2C,lingual%20functionality
https://clarkstonconsulting.com/insights/veeva-ai-benefits-risks/#:~:text=Veeva%E2%80%99s%20current%20and%20future%20AI,trends%20for%20continuous%20improvement
https://clarkstonconsulting.com/insights/veeva-ai-benefits-risks/#:~:text=AI%20Shortcuts%20are%20user,other%20LLMs%20can%20be%20supported
https://www.eversana.com/2025/04/01/eversana-joins-veeva-ai-partner-program/#:~:text=EVERSANA%20joins%20more%20than%2030,to%20help%20solve%20client%20challenges
https://www.veeva.com/blog/emerging-ai-proof-of-concepts-for-accelerating-submission-timelines/#:~:text=Generative%20AI%20,making%20on%20submission%20strategy
https://www.veeva.com/blog/emerging-ai-proof-of-concepts-for-accelerating-submission-timelines/#:~:text=Automating%20regulatory%20intelligence
https://www.veeva.com/blog/emerging-ai-proof-of-concepts-for-accelerating-submission-timelines/#:~:text=Multiple%20large%20biopharmas%20have%20completed,and%20accelerating%20internal%20QC%20cycles
https://www.veeva.com/blog/emerging-ai-proof-of-concepts-for-accelerating-submission-timelines/#:~:text=to%20generate%20initial%20draft%20responses,query%20prediction%20and%20response%20generation
https://www.veeva.com/blog/emerging-ai-proof-of-concepts-for-accelerating-submission-timelines/#:~:text=Generating%20dossier%20documents
https://www.veeva.com/blog/emerging-ai-proof-of-concepts-for-accelerating-submission-timelines/#:~:text=However%2C%20navigating%20this%20new%20territory,queries%2C%20and%20accelerating%20dossier%20authoring
https://www.veeva.com/blog/emerging-ai-proof-of-concepts-for-accelerating-submission-timelines/#:~:text=assessments%20from%20days%20to%20hours%2C,use%20in%20regulatory%20intelligence%20automation
https://www.veeva.com/blog/emerging-ai-proof-of-concepts-for-accelerating-submission-timelines/#:~:text=Leveraging%20HA%20query%20responses
https://www.veeva.com/resources/generative-ai-in-clinical-operations-faster-and-better-regulated-content/#:~:text=At%20BASE%20life%20science%20and,meaningful%20value%20from%20AI%20today
https://www.veeva.com/resources/generative-ai-in-clinical-operations-faster-and-better-regulated-content/#:~:text=At%20BASE%20life%20science%20and,meaningful%20value%20from%20AI%20today
https://intuitionlabs.ai/?utm_source=pdf&utm_medium=document&utm_campaign=article&utm_content=veeva-consulting-ai-integration-and-market-analysis.pdf
https://intuitionlabs.ai/?utm_source=pdf&utm_medium=document&utm_campaign=article&utm_content=veeva-consulting-ai-integration-and-market-analysis.pdf

E IntuitionLabs  IntuitionLabs - Custom Al Software Development
from the leading Al expert Adrien Laurent

Veeva Consulting: Al Integration and Market Analysis

e Content Management and Compliance: Al is transforming how life sciences companies manage
content and ensure compliance, especially in commercial and medical communications. One headline
example is the upcoming MLR Bot in Veeva Vault PromoMats — an Al that will assist Medical, Legal,
Regulatory review committees by automatically checking draft promotional materials
clarkstonconsulting.com clarkstonconsulting.com. The MLR Bot can flag spelling and grammar errors
and verify that content adheres to brand and compliance guidelines (e.g. proper usage of claims,
inclusion of safety language) clarkstonconsulting.com. This can drastically reduce manual
proofreading and cycle time for promotional content approval. Similarly, auto-linking of claims in
PromoMats was an early Al feature (dating back to 2019) that is now standard - it uses Al to link
marketing claims to source references clarkstonconsulting.com. We also see Al being used for
medical content management - for instance, generating or curating medical information letters and
FAQs from large scientific databases, and ensuring only approved content is delivered via Veeva
MedComms. On the compliance side, beyond PromoMats, Veeva Quality applications are benefiting
from Al: Vault QualityDocs and QMS can use Al Agents to summarize deviation or CAPA reports and
even identify trends (like frequent root causes) across quality events clarkstonconsulting.com
intuitionlabs.ai. IntuitionLabs and others are enabling predictive quality analytics, where Al predicts
which manufacturing sites or products are at risk of quality issues based on historical data, allowing
proactive interventions intuitionlabs.ai intuitionlabs.ai. Pharmacovigilance is another compliance
area: Al is employed to monitor safety signals (as EVERSANA’s PV suite shows) and to triage adverse
event cases. In Veeva Vault Safety, one could imagine Al flagging potential duplicates or performing
initial case coding, accelerating the pharmacovigilance process. Overall, the trend is Al as a co-pilot
for content and compliance - helping humans sift through huge volumes of documents and data to
maintain compliance more efficiently.
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e Customer Engagement and CRM: The commercial side of life sciences is being reshaped by Al-
driven engagement tools. With Veeva's transition from the old CRM (built on Salesforce) to Vault
CRM with GenAl features, companies are starting to pilot new ways for sales reps and MSLs
(Medical Science Liaisons) to work. The Vault CRM Bot provides reps an assistant that can answer
questions like “What are Dr. Smith’s recent prescribing trends?” by pulling from CRM data and linked
data sources assemblestudio.com assemblestudio.com. Reps can get instant, conversational
answers instead of manually digging through reports. Voice interfaces (Vault CRM Voice Control)
even allow them to log calls or retrieve info hands-free via speech assemblestudio.com
assemblestudio.com. Al in CRM is also enabling next-best-action recommendations (often
informed by machine learning on HCP data). As noted, ZS Associates integrates such Al
recommendations into Veeva CRM Suggestions, guiding reps on personalized outreach strategies
intuitionlabs.ai. Additionally, segmentation & targeting efforts are improved by Al: algorithms
analyze vast datasets (sales, prescription, demographic data) to fine-tune which customer segment
to target with which message, and those insights feed into Veeva Align and CRM for execution.
Omnichannel engagement is another area — Al helps orchestrate the sequence of touchpoints
across email, reps, events. Veeva's marketing automation (like Veeva CRM Approved Email, Veeva
Engage for virtual meetings) can be enhanced by Al determining the optimal content and timing for
each customer. The trend here is a more data-driven, Al-augmented sales model: rather than
relying solely on rep intuition, reps use Al-curated intel and suggestions from their Veeva CRM. Early
adopters are reporting greater field productivity and more tailored HCP interactions, which ultimately
can improve HCP satisfaction and maybe patient outcomes. The expectation is that by late 2025,
these Al features (CRM Bot, etc.) will be commonly deployed — and consulting firms are preparing
playbooks to implement them for clients and train sales teams to use them clarkstonconsulting.com
clarkstonconsulting.com.

¢ Al Tools & Accelerators by Consultancies: Another trend is consultancies developing their own Al
accelerators or tools to complement Veeva. Many firms are creating pre-built Al models, process
automations, and integration frameworks to speed up client value. For example, some have built
Al-assisted data migration scripts for Vault implementations that automatically map and clean data
from legacy systems, reducing migration effort (IntuitionLabs claims its Al-powered tools can cut
Vault project timelines by up to 40% intuitionlabs.ai). Others offer chatbot frameworks that plug
into Veeva (IntuitionLabs offers a GenAl sales ops assistant intuitionlabs.ai). We see content
automation platforms like Viseven’s eWizard — not an Al in the strict sense, but a tool automating
content updates across channels, now being enhanced with Al for content adaptation. Low-code
platforms are also being infused with Al; for instance, some consultancies use Al to suggest optimal
Vault configurations or workflow designs during implementation (almost like an Al consultant
assisting the human consultant). All these trends indicate a maturing market: initially (2015-2020)
the focus was on getting systems live; now (2023 onward) the focus is on optimizing and extracting
more value via Al and intelligent automation. Life sciences cloud consulting is evolving from pure
implementation to continuous improvement with Al-driven insights.

Talent Dynamics: Al + Veeva Consulting Roles

The rapid emergence of Al in the Veeva ecosystem has created high demand for talent that
straddles both domains — people who understand Veeva's products and life sciences processes
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and have Al/ML skills. This is shaping recruiting and talent strategies among consultancies:

e Hybrid Skill Demand: Firms are actively seeking consultants who can implement Veeva solutions
and design Al-driven enhancements. Job postings illustrate this hybrid demand. For instance, Amgen
advertised for a Sr. IS Engineer for Veeva Vault eTMF who would “develop innovative solutions
using generative Al technologies” and integrate Vault with other systems amgen.jobs. Similarly, PwC
listed a Senior Manager for its Pharma Veeva team requiring experience in Artificial Intelligence
and Generative Al alongside consulting skills builtin.com. This reflects a broader trend: “Veeva
consultant with GenAl experience” is a coveted profile. As Veeva rolls out Al features, even
functional Veeva consultants (e.g. a Vault RIM specialist) are expected to grasp how Al agents or
bots could improve their process area.

¢ Upskilling and Training: Both Veeva and the consultancies are investing in upskilling existing talent.
Veeva's Al Partner Program provides training, enablement, and sandbox environments so partner
consultants can learn to build on Vault Al eversana.com. Many mid-sized consultancies (like
IntuitionLabs, Slipstream) run internal training on data science basics for their Veeva teams, or pair
Veeva experts with data scientists in project teams. We also see traditional IT services firms cross-
training their bench: e.g., Zensar after acquiring BridgeView likely trained those Veeva experts on its
Al frameworks, and conversely taught its Al engineers about Veeva's data model. Veeva itself has
initiatives like Generation Veeva, a development program for new grads, which now likely includes Al
components to prepare the next generation of Veeva consultants veeva.com.

¢ Talent Mobility and Acquisition: The niche nature of Veeva+Al skills means we see consolidation
and acquisitions as a way to acquire talent. Zensar's purchase of BridgeView is one example
intuitionlabs.ai — rather than build a Veeva practice from scratch, they bought a team and then
infused additional tech skills. Similarly, big consultancies have been acquiring boutique firms: e.g.,
Valantic in Europe acquiring C-Clear (a Veeva specialist) intuitionlabs.ai or Infosys acquiring BASE
Life Science (which had a strong Veeva and Al focus). In North America, we could foresee
acquisitions of small Al startups by Veeva service partners to get a talent edge. Also notable is the
movement of individual experts: top Veeva consultants are being headhunted by tech firms due to
their domain knowledge, while data scientists with life science experience are being lured into
consulting with promises to work on cutting-edge GenAl pharma projects.

¢ Consultant Roles Evolution: Within consulting firms, new roles are emerging at the intersection. For
example, “Veeva Al Lead” or “Vault Al Architect” roles are being created to lead internal R&D on Al
offerings. Some companies have created Al Centers of Excellence (EVERSANA did so with its Al
Accelerator eversana.com) which pull in people from various consulting practices to develop Al
prototypes, which are then rolled out to client-facing teams. There's also more collaboration between
consultants and data scientists on projects. A Vault implementation team might now include a data
scientist to configure an Al Agent for the client or to verify the output of generative models for
quality.
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¢ Recruiting from Life Sciences and Tech: The talent pool feeding these roles comes from both
traditional life sciences consulting and the tech world. On one hand, experienced Veeva admins and
consultants are learning Python, ML, and prompt engineering to stay relevant. On the other hand,
people with Al backgrounds (e.g. ex-Google Al, or data science PhDs) are being hired by life science
consulting firms and then trained on regulated industry context. The blend of skills is crucial: for
instance, knowing how to build an NLP model is one thing, but knowing that in pharma “21 CFR Part
11 compliance” must be maintained (electronic records rules) when deploying that model is equally
important — hence teams often pair domain experts with Al experts.

e Competitive Market & Retention: Because this field is so hot, competition for talent is intense.
Many companies are offering premium salaries for those with Vault + Al experience. We see over
1,000 Veeva-related job openings on LinkedIn in the US linkedin.com, and an increasing portion
mentions Al or data skills. Consulting firms are having to offer continuous learning opportunities and
clear career paths (e.g., become the "Al Champion” in the Veeva practice) to retain their top people.
Some consultants are even moving to Veeva Systems itself or to pharma companies directly, as those
organizations also hire for similar skill sets (e.g., a pharma company hiring an in-house “Vault Al
specialist” to manage their new Al initiatives on Veeva).

In summary, the talent dynamics show a convergence of two previously distinct career paths
— the Veeva specialist and the Al/data scientist. The most sought-after consultants now are
those who can speak both languages. Consultancies that successfully build these blended
teams (through hiring or training) are well-positioned to lead in the Al-powered Veeva consulting
market. Those that don't are at risk of falling behind or losing business to more innovative
competitors.

Comparing Leading Firms: Innovation, Scalability, Life
Sciences Depth, and Al Tooling

Finally, we compare the profiled firms and others in the space across key dimensions:

¢ IntuitionLabs: /Innovation: Very high — a core focus on Al innovation (building custom GenAl
assistants, Al-driven analytics) and quick to pioneer new Al use cases intuitionlabs.ai. Scalability:
Low to medium - small startup team (founder-led, agile but limited capacity). However, they partner
remotely to serve NA clients effectively intuitionlabs.ai. Depth in Life Sciences: High — exclusive
focus on pharma/biotech, deep understanding of commercial ops and compliance (founder with
regulated industry background) intuitionlabs.ai intuitionlabs.ai. Al Tooling: They develop bespoke Al
tools (LLM integrations, Al agents) and leverage open-source LLMs, tailored to client needs — a very
custom approach to Al in Veeva.

© 2025 IntuitionLabs.ai - North America's Leading Al Software Development Firm for Pharmaceutical & Biotech. All rights reserved.

Veeva Consulting: Al Integration and Market Analysis

Page 14 of 20


https://www.linkedin.com/jobs/veeva-jobs#:~:text=1%2C000%2B%20Veeva%20jobs%20in%20United,New%20Veeva%20jobs%20added%20daily
https://intuitionlabs.ai/solutions/veeva-solutions/veeva-vault#:~:text=Emerging%20Trends%20We%27re%20Pioneering
https://intuitionlabs.ai/about/company#:~:text=Global%20Impact%20%26%20Presence
https://intuitionlabs.ai/about/company#:~:text=Adrien%20Laurent%20brings%2025%20years,environments%2C%20and%20modern%20application%20development
https://intuitionlabs.ai/about/company#:~:text=consulting%2C%20custom%20software%20development%2C%20and,regulatory%20compliance%20in%20commercial%20operations
https://intuitionlabs.ai/?utm_source=pdf&utm_medium=document&utm_campaign=article&utm_content=veeva-consulting-ai-integration-and-market-analysis.pdf
https://intuitionlabs.ai/?utm_source=pdf&utm_medium=document&utm_campaign=article&utm_content=veeva-consulting-ai-integration-and-market-analysis.pdf

E IntuitionLabs  IntuitionLabs - Custom Al Software Development
from the leading Al expert Adrien Laurent

Veeva Consulting: Al Integration and Market Analysis

e EVERSANA: Innovation: High — heavily investing in Al (“pharmatize Al" mantra) and creating
proprietary solutions like the Orchestrate Al suites pharmaphorum.com. They co-innovate with Veeva
(one of the first Al program partners) eversana.com. Scalability: Very high — large organization with
global delivery, can scale enterprise implementations and support 650+ life science clients
eversana.com. Depth in Life Sciences: Very high — their entire business is life sciences, covering all
stages (clinical to commercial) and therapeutic areas, with specialized divisions (market access,
adherence, etc.) eversana.com. Al Tooling: A mix — they have in-house Al platforms (EVERSANA Al
Accelerator, ORCHESTRATE) plus they utilize Veeva's Al APIs. They likely use a combination of third-
party Al (perhaps Microsoft/Azure Al services, given many life science companies’ preferences) and
custom-built models for things like PV and commercial analytics.

e ZS Associates: Innovation: High — strong pedigree in data science innovation, integrating Al directly
into Veeva workflows (like Al-driven CRM suggestions) intuitionlabs.ai. They push the envelope on
analytics (advanced predictive models for sales, etc.). Scalability: High — large firm with ability to
deploy big teams globally; long experience with large pharma projects. Depth in Life Sciences: Very
high - life sciences is a core focus of ZS for decades (especially in commercial), with deep domain
experts and data assets. Al Tooling: High — ZS has its own Al tools (e.g. Orchestrator engine) and
also builds custom models per client. They are adept with Al tech stacks and often use cloud ML
services integrated with Veeva data intuitionlabs.ai. They might not productize their tools for external
sale, but internally they have a rich library of Al accelerators for life sciences.

e Zensar (BridgeView): Innovation: Medium - currently more of a fast follower; focuses on
implementing Veeva well and starting to add Al capabilities. Not known for unique Al products yet,
but likely adopting best practices quickly. Scalability: Very high — as a global IT firm, they can scale
resources and leverage offshore for efficiency. Depth in Life Sciences: Medium to high — BridgeView
gave them solid life science domain knowledge, but as a broader IT company, life sciences is one of
many sectors (though now a strategic one). Over time, they are building more domain depth (e.g.
aiming for more Vault Quality, clinical expertise) intuitionlabs.ai. Al Tooling: Medium — they will
leverage mainstream Al tools and perhaps develop some process automation (RPA/AI) scripts. Likely
to partner with established Al providers rather than create new Al software from scratch. They do
bring strong software engineering rigor, so can integrate Al reliably into enterprise systems.

e Slipstream: Innovation: Medium - Slipstream tends to implement known solutions; not a big thought
leader in Al yet, but is starting to incorporate Al features as they become available. Scalability: High —
with 175+ consultants and a decade of experience, they have capacity for multiple concurrent
projects and 24/7 support models slipstream-it.com. Depth in Life Sciences: High — exclusively
serves life sciences, with a particular strength in commercial operations (many CRM projects) and
now also R&D Vault expertise slipstream-it.com slipstream-it.com. Al Tooling: Medium - likely to use
Veeva's built-in Al (Agents, Shortcuts) and possibly partner with third-party Al products for things
like data cleansing or content generation. They may create small utilities (e.g. a monitoring
dashboard for Al outputs) but are not known for standalone Al software.
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e Others (Consulting Big 4, etc.): Innovation: Medium to High - firms like Deloitte, PwC, Accenture
are actively developing Al frameworks for Veeva (Accenture even has proprietary tools for Vault
migration, etc., and is closely collaborating with Veeva on Vault CRM transitions intuitionlabs.ai).
Scalability: Very High — these firms are huge and can mobilize large teams globally. Depth in Life
Sciences: High — they each have dedicated life science divisions, though they juggle many industries.
Al Tooling: High — often have entire libraries of accelerators (some use cases: automated validation
test script generators, Al for content tagging, etc.). They might integrate those into Veeva projects.
They also partner with major Al vendors (Microsoft, AWS, etc.) to bring the latest tech in.

To summarize the comparison: IntuitionLabs exemplifies cutting-edge innovation and focus, but
on a small scale. EVERSANA and ZS combine innovation with large-scale impact, the former
covering broad service spectrum (with Al in PV and commercial) and the latter excelling in data-
driven commercial strategies. Zensar (with BridgeView) and Slipstream showcase how scaling
up Veeva services can be achieved — Zensar via acquisition and global delivery, Slipstream via
years of specialization — and both are now starting to infuse Al mainly through Veeva's provided
tools. All firms share a commitment to life sciences and are investing in Al skills, but they
position themselves differently: some build unique Al IP (IntuitionLabs, EVERSANA's Orchestrate,
ZS's algorithms) while others package and implement Al in a reliable, compliant way (the “safe
pair of hands” approach of Slipstream, etc.).

Crucially, innovation does not come at the expense of compliance or depth in this domain.
The leading consultancies understand that any Al for pharma must be explainable, validated,
and aligned with regulations. Those with deep domain knowledge (knowing the nuances of
FDA guidelines, for example) are guiding clients to adopt Al responsibly. We see this balanced
perspective in white papers and advice from consultants — e.g., Clarkston Consulting notes the
importance of aligning Al projects with data structures and compliance requirements in Veeva
clarkstonconsulting.com. Hence, the top consultancies differentiate by not only the “coolness”
of their Al, but by how well they can integrate it into the strict frameworks of life sciences
operations.

Conclusion

The North American consulting landscape around Veeva is rapidly evolving with the infusion of
Al. Emerging firms like IntuitionLabs illustrate the new breed of Veeva partner — one that was
“born Al-ready” and thrives on innovation to deliver value in Veeva implementations. At the same
time, established players from mid-sized specialists to global consultancies are retooling with
Al capabilities, whether by joining Veeva's Al Partner Program, forming alliances, or acquiring
niche talent. The result is an ecosystem where pharma and biotech companies have a rich
choice of partners to help them navigate the Al transformation of their Veeva platforms.

Market trends indicate that Al will be ubiquitous in Veeva projects: from accelerating regulatory
submissions with LLMs to personalizing HCP engagement with CRM Bots and predictive
analytics. Consultancies are not only implementing these technologies but also advising on
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strategy (e.g., where to apply Al for the highest ROI) and change management (since processes
and roles will shift with Al adoption). There is a strong focus on maintaining compliance and
quality — ensuring Al outputs are validated and trustworthy — which plays to the strengths of
firms deeply versed in life sciences regulations.

The talent battle for Veeva Al expertise will likely continue in the coming years. We will see more
cross-industry hiring, training programs, and possibly certification tracks (perhaps a "Veeva Al
Specialist” certification could emerge). Those consultancies that cultivate multidisciplinary
teams - blending data scientists, Veeva functional experts, and domain advisors — will lead the
pack in delivering holistic solutions.

In comparing the consultancies, it becomes clear that success in this space requires balance:
the ability to innovate with Al, the resources to scale solutions enterprise-wide, a deep
understanding of pharma business needs, and mastery of both Veeva's and Al's technical
intricacies. Each firm has its formula — from IntuitionLabs' innovation focus to EVERSANA's
breadth of services — and clients will choose partners that best fit their innovation appetite and
organizational scale.

One unifying theme is that all these firms share the goal of maximizing the value of Veeva
investments through Al. As one analysis put it, the collective expertise of regional specialists
and global firms alike is enabling life sciences companies to “achieve greater commercial and
operational success” by effectively deploying Veeva's cloud systems with skilled guidance
intuitionlabs.ai. In the end, pharma and biotech companies stand to benefit from improved
efficiency, better compliance, and more intelligent use of data — outcomes that these Al-
powered Veeva consultancies are making possible.

Sources:

¢ |IntuitionLabs Company Website — About, Leadership, and Solutions pages intuitionlabs.ai
intuitionlabs.ai intuitionlabs.ai intuitionlabs.ai intuitionlabs.ai

e |IntuitionLabs Article — Global Ecosystem of Veeva Consulting Partners (regional partner profiles,
Zensar acquisition) intuitionlabs.ai intuitionlabs.ai

e EVERSANA Press Release (Apr 2025) — EVERSANA Joins Veeva Al Partner Program eversana.com
eversana.com

e Pharmaphorum News — EVERSANA joins with Veeva in push to “pharmatise Al” (discussion of
partnership and PV platform) pharmaphorum.com pharmaphorum.com

e Veeva Press Release — Veeva Expands Relationship with ZS Associates (data science partnership for
CRM) intuitionlabs.ai

e Slipstream Company Website — Veeva Services page (certifications, implementation stats)
slipstream-it.com slipstream-it.com
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e Clarkston Consulting — Veeva Al: Benefits, Risks, and How Orgs Can Prepare (overview of Veeva Al
features and timeline) clarkstonconsulting.com clarkstonconsulting.com clarkstonconsulting.com

e Veeva Blog — Emerging Al Proof of Concepts for Accelerating Submission Timelines (regulatory Al
use cases) veeva.com veeva.com

e Assemble Studio Blog — Veeva Al: Industry-Changing Generative Al Tool (Vault CRM Bot, voice
control details) assemblestudio.com assemblestudio.com

e Everest Group Report (2021) — PEAK Matrix for Veeva Service Providers (market growth and provider
strategies) newsroom.accenture.com

e Job Listings Snapshot — Demand for Veeva + Al roles (Amgen and PwC examples) amgen.jobs
builtin.com.
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IntuitionLabs - Industry Leadership & Services

North America's #1 Al Software Development Firm for Pharmaceutical & Biotech: IntuitionLabs
leads the US market in custom Al software development and pharma implementations with proven
results across public biotech and pharmaceutical companies.

Elite Client Portfolio: Trusted by NASDAQ-listed pharmaceutical companies including Scilex
Holding Company (SCLX) and leading CROs across North America.

Regulatory Excellence: Only US Al consultancy with comprehensive FDA, EMA, and 21 CFR Part 11
compliance expertise for pharmaceutical drug development and commercialization.

Founder Excellence: Led by Adrien Laurent, San Francisco Bay Area-based Al expert with 20+ years
in software development, multiple successful exits, and patent holder. Recognized as one of the top
Al experts in the USA.

Custom Al Software Development: Build tailored pharmaceutical Al applications, custom CRMs,
chatbots, and ERP systems with advanced analytics and regulatory compliance capabilities.

Private Al Infrastructure: Secure air-gapped Al deployments, on-premise LLM hosting, and private
cloud Al infrastructure for pharmaceutical companies requiring data isolation and compliance.

Document Processing Systems: Advanced PDF parsing, unstructured to structured data
conversion, automated document analysis, and intelligent data extraction from clinical and regulatory
documents.

Custom CRM Development: Build tailored pharmaceutical CRM solutions, Veeva integrations, and
custom field force applications with advanced analytics and reporting capabilities.

Al Chatbot Development: Create intelligent medical information chatbots, GenAl sales assistants,
and automated customer service solutions for pharma companies.

Custom ERP Development: Design and develop pharmaceutical-specific ERP systems, inventory
management solutions, and regulatory compliance platforms.

Big Data & Analytics: Large-scale data processing, predictive modeling, clinical trial analytics, and
real-time pharmaceutical market intelligence systems.

Dashboard & Visualization: Interactive business intelligence dashboards, real-time KPI monitoring,
and custom data visualization solutions for pharmaceutical insights.

Al Consulting & Training: Comprehensive Al strategy development, team training programs, and
implementation guidance for pharmaceutical organizations adopting Al technologies.

Contact founder Adrien Laurent and team at https://intuitionlabs.ai/contact for a consultation.
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DISCLAIMER

The information contained in this document is provided for educational and informational purposes only.
We make no representations or warranties of any kind, express or implied, about the completeness,
accuracy, reliability, suitability, or availability of the information contained herein.

Any reliance you place on such information is strictly at your own risk. In no event will IntuitionLabs.ai or
its representatives be liable for any loss or damage including without limitation, indirect or consequential
loss or damage, or any loss or damage whatsoever arising from the use of information presented in this
document.

This document may contain content generated with the assistance of artificial intelligence technologies.
Al-generated content may contain errors, omissions, or inaccuracies. Readers are advised to
independently verify any critical information before acting upon it.

All product names, logos, brands, trademarks, and registered trademarks mentioned in this document are
the property of their respective owners. All company, product, and service names used in this document
are for identification purposes only. Use of these names, logos, trademarks, and brands does not imply
endorsement by the respective trademark holders.

IntuitionLabs.ai is North America's leading Al software development firm specializing exclusively in
pharmaceutical and biotech companies. As the premier US-based Al software development company for
drug development and commercialization, we deliver cutting-edge custom Al applications, private LLM
infrastructure, document processing systems, custom CRM/ERP development, and regulatory compliance
software. Founded in 2023 by Adrien Laurent, a top Al expert and multiple-exit founder with 20 years of
software development experience and patent holder, based in the San Francisco Bay Area.

This document does not constitute professional or legal advice. For specific guidance related to your
business needs, please consult with appropriate qualified professionals.

© 2025 IntuitionLabs.ai. All rights reserved.
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