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Executive Summary

The Veeva application support market has rapidly expanded in recent years, paralleling the growth of Veeva
Systems itself in the life sciences industry. By FY2024, Veeva reported approximately $2.36 billion in annual
revenue (up 10% YoY) (! irveeva.com) and served about 1,432 customers globally (" irveeva.com), spanning
the biggest pharmaceutical companies and quiet emergence biotechs. Such scale has spawned a broad
ecosystem of support providers — from large, multinational consultancies to specialized boutique firms. These
providers offer post-go-live managed services and help-desk support for Veeva products (Vault, CRM, Nitro,
etc.), ensuring continuity, compliance and ROI. Key players range from Accenture, Cognizant, HCLTech and
other big integrators (often holding “Premier Services” Veeva partner status (*°/ www.veeva.com) (1!
www.veeva.com)) to focused boutiques like Conexus Solutions and Spotline (holding multiple Veeva
certifications) to innovative Al-focused consultancies. The market's vitality is underscored by recent moves
such as Zensar's acquisition of BridgeView (a veteran Veeva services firm) (!°/ www.zensar.com) and Everest
Group's forecast of a $2 billion Veeva-services market by 2025 (I°/ www.zensar.com). This report surveys the
global landscape of Veeva application support providers in depth. It covers the historical context of Veeva's
growth, defines the scope of Veeva application support, profiles leading providers and categories, presents data
on adoption, and discusses emerging trends (Al integration, partnerships, regulatory drivers, etc.). Case
examples (e.g. Spotline's automated testing for Veeva, Bluebird Bio's Vault deployment) illustrate real-world
practices. Our analysis draws on market reports, customer case studies, corporate releases and industry
thought leadership to provide a comprehensive view. All assertions are supported by citations from credible
sources to ensure accuracy and balance.

Introduction and Background

Veeva Systems Inc. is a San Francisco-area software company founded in 2007 to deliver cloud solutions
tailored to regulated industries, especially life sciences. Its flagship products include Veeva Vault (an enterprise
content and data management platform for clinical, regulatory, quality, and other regulated content) and a suite
of Commercial Cloud applications (CRM, multichannel, data analytics, etc.) for pharma marketing and sales.
Over time Veeva has evolved into a comprehensive industry cloud: for example, its 2024 financial report
describes Veeva as "a leading provider of industry cloud solutions for the global life sciences industry” (/”!
irveeva.com). By fiscal 2024, the company served 1,432 customers (up from 1,388 a year earlier) (m
irveeva.com), demonstrating broad adoption. Notably, over 1,000 customers used Veeva across their
organizations (°) irveeva.com), and more than 500 companies had implemented at least one Veeva Vault Clinical
application (I°) irveeva.com). Such penetration covers the top pharmaceutical and biotech firms as well as
emerging mid-sized companies.

Because Veeva's offerings are critical for compliance (e.g. controlled documents, 21 CFR Part 11 validation) and
sales operations, companies rely heavily on timely support and specialized expertise. Veeva's own professional
services (consulting and managed services) help during implementation and major upgrades, but ongoing
application support often falls to external providers. These Veeva application support providers — sometimes
called managed services or application management services — handle daily administration, custom
enhancements, user training, environment upgrades, validation documentation, help desk, and related tasks. In
practice, these services ensure that the Veeva platform remains fully operational, leverages the latest features,
and stays compliant after go-live.

This report examines the landscape of Veeva application support providers. It begins by contextualizing Veeva's
market position and defining the scope of application support. It then surveys the variety of providers — from
global systems integrators to niche consultancies and Al innovators — organizing them by type and region. The
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report features data on Veeva's growth (revenues, customer counts, etc.), highlights significant case examples
(e.g. services used by Veeva itself), and analyzes trends such as Al integration and partnerships. Each section
cites industry research, press releases, customer stories and analyst reports. Finally, we discuss implications
and future directions for organizations procuring Veeva support services.

Veeva's Growth and Ecosystem

As Veeva's product suite has matured, customer requirements have extended from initial CRM or Vault
implementations to enterprise-wide solutions spanning clinical, regulatory, manufacturing, marketing and
more. Veeva's FY2024 results underscore its standing: total revenue was $2.3637 billion (a 10% increase over
FY2023) (" irveeva.com). This revenue growth was coupled with rising subscription revenue ($1.902 billion, also
+10%) and expanding adoption: the company ended 2024 with 1,432 customers worldwide (\?! irveeva.com).
Veeva's official report highlights that these customers include both “the world's largest pharmaceutical
companies and emerging biotechs” (1% irveeva.com), indicating a broad base. More granular data shows that by
year-end, 1,078 customers used Veeva's R&D (development) cloud applications and 693 used its Commercial
cloud (?)irveeva.com) (some overlap exists, since many customers subscribe to both). In particular, Vault
Clinical modules have seen widespread uptake: over 500 companies now use at least one Vault Clinical
product ("°! irveeva.com), and at least 85 customers license both a clinical operations (eTMF, CTMS, etc.) and a
clinical data management (EDC) application (I°! irveeva.com).

Veeva has concurrently nurtured a partner ecosystem to augment its direct services. Its partner catalog
(services partners) includes hundreds of certified firms, organized into specialization and tier (“Premier”,
“"Services” etc.). Veeva emphasizes the value of partners for quality and speed: as one Veeva partner diagram
notes, customers should choose partners to “address business needs and extend [their] Veeva investment with
minimal risk” (""" www.veeva.com). In practice, partners range from large IT integrators (who may hold Premier
partner status in Commercial or Development clouds) to boutique consultancies that focus only on Veeva. The
Veeva partner program recognizes these distinctions via certification tiers.For example, Accenture is listed as a
“Premier Services Partner” for multiple Veeva Clouds ('l www.veeva.com), reflecting top-tier status, while firms
like BridgeView Life Sciences (acquired by Zensar) have been designated Preferred Services Partner
(Commercial Cloud) or Services Partner (Development Cloud) (') www.zensar.com). Specialized designations
also exist: Conexus Solutions touts certifications such as Myinsights Service Partner, Content Partner for Veeva
CRM, and Certified Data Partner ('*! medhealthoutlook.com). (A summary of common partner roles and examples
is given in Table 2 below.)

In short, Veeva's growth and the breadth of its product portfolio have created a demand for continuous
managed support. Enterprises require partners who can handle complex regulatory requirements (e.g. GxP
compliance, 21 CFR 11 validation) and evolving business processes. As one Everest Group analysis notes, as
customers adopt “integrated, cross-Vault deployments,” they increasingly need providers to “support platform-
led transformation, manage evolving compliance needs, and deliver automation and innovation at scale” (I'*
www.everestgrp.com). The rest of this report explores who those providers are and what they do.

Scope of Veeva Application Support

In this report, “Veeva application support” encompasses the set of services that keep Veeva software running
and meeting business objectives after the initial implementation. This typically includes: ongoing user help-desk
and administration; minor enhancements and configuration requests; routine upgrades and release
management; system performance monitoring; data migration and cleansing; compliance tasks (documentation,
validation testing); and user training/knowledge transfer. Unlike one-time implementation projects, application
support is continuous and may be contracted in multi-year managed services agreements or on retainer.
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For example, recruiters and consulting job descriptions make clear that Veeva support roles involve assisting
customers to “maximize their Veeva investment” by ensuring the system “runs efficiently”, remains validated,
and adapts to new requirements (\'°/ www.veeva.com). Accenture’s Life Sciences practice explicitly lists
“operational support” and centers of excellence as part of its end-to-end Vault services (°! www.veeva.com).
Similarly, spotline.com (a specialized Veeva support firm) describes its Application Managed Services as
handling “maintenance, support, integration, and optimization” of Veeva applications throughout their lifecycle
("® spotline.com). In regulated environments like pharma, additional layers such as periodic re-validation and
audit readiness are also included. In fact, some providers now market offerings like "Validation as a Service” for
Veeva Vault, reflecting the need for maintaining compliance (/') www.pharmatechoutlook.com) (e.g. ensuring all

releases are fully tested).

Providers may bundle application support with other services (training, custom development, data services), or
offer it as a stand-alone managed service. The key point is that "application support” goes well beyond VL**( - it
is the long tail of Veeva projects — the maintenance and continuous improvement phase ** In the sections below,
we examine which organizations are delivering these ongoing support services, what capabilities they bring, and
how clients leverage them.

Veeva Support Provider Categories and Key
Players

The Veeva application support market is highly fragmented and global. Providers range from enormous IT firms
to tiny boutiques. Below, we categorize them into several types and highlight notable examples and facts:

e Global Systems Integrators and Consulting Firms: The major IT services companies have all built Veeva practices,
leveraging their size to support global enterprise clients. For instance, Accenture's Life Sciences group explicitly offers
“end-to-end Veeva Vault business services including solution planning, implementation [and] operational support” ([3]

www.veeva.com). In vendor language, Accenture is a Premier Services Partner in both Veeva's Commercial Cloud and

Development Cloud, indicating top-tier capabilities. (“ﬂ www.veeva.com). Other tech giants such as Cognizant, Deloitte,
PricewaterhouseCoopers (PwC), and Tata Consultancy Services (TCS) also have significant life sciences divisions that
include Veeva services. Cognizant's marketing material emphasizes modernizing life science clients’ tech and accelerating

R&D via digital transformation (W www.veeva.com), which often involves Veeva platform enhancements. HCLTech is
another example: the firm notes it has been a Veeva partner for over 14 years and supports over 180,000 Veeva users
(\ 18]

across 65+ countries (40 clients) www.hcltech.com). These large firms typically handle complex multi-country

rollouts, data integrations, and change management for top pharma players.

e Large Life-Science/Healthcare Companies (CROs & Consulting): Some organizations originally known for clinical trial or
pharmaceutical consulting have expanded into the Veeva support space. For example, Syneos Health - a large
biopharmaceutical solutions organization — now includes technology services and frames itself as helping clients “accelerate
customer success” ([3] www.veeva.com). Similarly, IQVIA (a global CRO and data analytics firm) is a Veeva Certified Data
Partner and collaborates with Veeva to integrate real-world data into applications (“9] www.veeva.com). These players
often bundle Veeva support with broader consulting services, appealing to clients who want a single vendor for multiple R&D
and commercial needs.
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e Mid-Tier and Specialized Consultancies: A vibrant mid-market exists around Veeva. These firms focus heavily or
exclusively on life sciences technology and often claim deep regulatory expertise. Conexus Solutions (USA) is frequently
cited as a "case study” partner: it maintains a dedicated Veeva Services Practice Group (VSPG) and emphasizes both arms
of Veeva's platform (Vault and CRM). Conexus reports delivering “over 250,000 managed service hours” since inception, and

has achieved multiple Veeva certifications (Premier Services, Content, MyInsights, Data) ([201

www.pharmatechoutlook.com). The Pharmatech Outlook profile of Conexus highlights its use of “accelerated, pre-
configured” CRM implementations and extensive functional support (training, data migration, helpdesk) for small-to-midsize

companies ([2” medhealthoutlook.com). Other regional specialists include Slipstream IT (USA), which is active in CRM
and Vault projects; Main5 (Netherlands), Jeev Lifeworks (Singapore), QLT (UK), and PipelineRx (Canada), all of which
focus on pharmaceutical IT. These firms differentiate by combining technical Veeva know-how with life sciences domain
knowledge. For example, CluePoints (Spain/UK) is known for risk-based data quality software and applies it to Veeva
implementations, while Spotline (USA) brands itself on Veeva Vault automation and has even co-developed testing tools
(see Case Studies).

e Boutique and Niche Players: At the small end, many boutique firms serve particular niches or regions. For instance, BASE
life science (Germany/Switzerland) is a boutique consultancy that highlights its role as a “data-driven solutions” firm for

Veeva, and is a Veeva Premier Partner ([22] www.veeva.com). Epista (Czech Republic) and Daquma (Denmark) focus on
data and integration with Veeva. In Asia-Pacific, companies like Zensar Technologies (India/USA) are expanding

aggressively in life sciences: Zensar's 2024 acquisition of U.S. firm BridgeView (a longtime Veeva partner) underscores this
trend ([5] www.zensar.com). BridgeView was already a “Preferred Services Partner (Commercial Cloud)” and “Services
Partner (Development Cloud)” (“2] www.zensar.com), and its integration into Zensar strengthened Zensar's Veeva

offerings. Smaller teams like Trueson (Vietnam) combine Salesforce and Veeva expertise, while 28ISA (UK) and Valantic
(Germany) provide Veeva CRM and analytics consulting in Europe.

e Emerging Al/Automation Firms: An important emerging category is firms that integrate Al and automation with Veeva
support. These include startups and traditional consultancies alike. For example, IntuitionLabs (USA) and ACTO (USA) are
focusing on generative Al to build smart assistants on top of Veeva content. ACTO's LAICA platform, integrated with Veeva
Vault PromoMats, surfaced in 2024 as a Veeva Al Partner ([23] www.pharmatechoutlook.com) ([24]

www.pharmatechoutlook.com). While not classic “application support,” these companies represent how the ecosystem is

evolving: they often partner with Veeva to offer enhanced content-search, document generation, and customer-insight tools

within the platform. Established integrators are also investing in Al: HCL mentions GenAl for labeling and content in its Veeva

offerings ([25] www.hcltech.com). Going forward, Al-driven automation (e.g. intelligent chatbots for end users, automated
validation testing) will likely be a differentiator among support providers (see Future Directions).

Across these categories, several common themes emerge from the sources: providers tout deep life-sciences
expertise, flexible managed-services models, and comprehensive service portfolios. For example, BASE Life
Science advertises “end-to-end support on a global scale” to “drive innovation and efficiency”, and is a Veeva
“premier service partner” leveraging digital capabilities ("*?! www.veeva.com). Spotline underscores its domain
expertise and “dedicated partner” model for Veeva AMS (/?®! spotline.com). The upcoming sections analyze
these players in more depth, with supporting data.

Representative Providers (Table 1)

The table below offers a snapshot of several prominent Veeva support providers, illustrating their region,
expertise focus, and any notable credentials or achievements. This is not an exhaustive list but highlights the
diversity of the landscape:

Headquarters  Specialization [ Veeva
Provider .q & ! Notable Credentials [ Achievements
(Region) Focus

250,000+ managed service hours delivered; Premier

Conexus Princeton, NJ, Managed services & end-to-  go oo partner (Commercial Cloud); multiple

R end support (all clouds: e . [20]
Solutions, Inc. USA certifications (Mylnsights, Content, Data) (
CRM & Vault)

www.pharmatechoutlook.com).
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https://www.pharmatechoutlook.com/conexus-solutions-inc#:~:text=Conexus%2C%20founded%20in%202016%2C%20offers,relied%20upon%20by%20biopharmaceutical%20organizations
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https://medhealthoutlook.com/conexus-solutions-inc/#:~:text=Conexus%20offers%20its%20Veeva%20services,suited%20for%20those%20companies
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https://www.zensar.com/newsroom/press-releases/zensar-acquires-bridgeview-life-sciences-to-boost-healthcare-and-life-sciences-focus#:~:text=Princeton%2C%20US%2C%20July%2017%2C%202024%3A,and%20expands%20its%20pharma%20commercial
https://www.zensar.com/newsroom/press-releases/zensar-acquires-bridgeview-life-sciences-to-boost-healthcare-and-life-sciences-focus#:~:text=BridgeView%27s%20,Salesforce%2C%20and%20IQVIA%20bolster%20its
https://www.pharmatechoutlook.com/acto-technologies#:~:text=ACTO%2C%20a%20leading%20innovator%20in,and%20contextual%20intelligence%20are%20paramount
https://www.pharmatechoutlook.com/acto-technologies#:~:text=representatives%20to%20access%20precise%20answers,during%20engagements%20with%20healthcare%20professionals
https://www.pharmatechoutlook.com/acto-technologies#:~:text=representatives%20to%20access%20precise%20answers,during%20engagements%20with%20healthcare%20professionals
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https://www.veeva.com/eu/events/rd-summit/sponsors/#:~:text=BASE%20life%20science%20is%20a,com
https://spotline.com/application-managed-services#:~:text=Spotline%20provides%20a%20full%20spectrum,Count%20on%20Spotline%20to
https://www.pharmatechoutlook.com/conexus-solutions-inc#:~:text=Conexus%2C%20founded%20in%202016%2C%20offers,relied%20upon%20by%20biopharmaceutical%20organizations
https://www.pharmatechoutlook.com/conexus-solutions-inc#:~:text=Conexus%2C%20founded%20in%202016%2C%20offers,relied%20upon%20by%20biopharmaceutical%20organizations
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IntuitionLabs - Custom Al

E IntuitionLabs §0ttwm‘c Dcv.clopmcnt
from the leading Al expert

Veeva Application Support Providers: A Market Landscape Analysis |
https://intuitionlabs.ai/services/veeva-services/application-support
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) Headquarters Specialization [ Veeva . )
Provider ) Notable Credentials [ Achievements
(Region) Focus
Enterprise-scale CRM & Global labs-of-excellence; Veeva Premier Services Partner
Accenture Dublin, Ireland Vault implementations; for Veeva Vault (Dev & Comm Clouds) (”ﬂ
(Life Sciences) (global) business process & change www.veeva.com); serves many Global 100 pharma
management companies.
Full lifecycle Veeva “Full mile" Veeva services over 14+ years; supports
Noi Indi i : Iti . . .
HCLTech oida, India ‘SGI’VICGS cor-1$u ting, 180,000+ users at 40+ life sciences firms across 65+
(global) implementation, managed 18
. countries ([ ] www.hcltech.com).
operations
Application M d . .
PP fca lon Manage Veeva-certified Product & Services partner; developed V-
Spotline San Jose, CA, Services for Vault Assure automated testing platform; V-Assure is used by
USA (automation, validation ) o [27] )
support) Veeva for Veeva Basics validation ( spotline.com).

. X Acquired BridgeView Life Sciences (US) in 2024 ([5]
. Veeva implementations &
Zensar Pune, India www.zensar.com); BridgeView was Veeva Preferred

. consulting, focusing on X X
Technologies (global) . . Services Partner (Comm. Cloud) and Services Partner
transition to cloud solutions

(Dev. Cloud) (") www.zensar.com).

Emphasizes modernizing tech to "accelerate R&D" and
Digital transformation in life

. Teaneck, NJ ) . ) compliance in pharma (") www.veeva.com); serves large
Cognizant e sciences, including Veeva P P ( ’ ‘ )i 9

USA . . healthcare/life science clients (plethora of global
system integration

certifications).

Table 1: Examples of leading Veeva application support providers and their focus areas. Sources: Pharmatech

Outlook (Conexus) (179! www.pharmatechoutlook.com), Veeva Summit sponsors (Accenture, Spotline, Cognizant)

18]

(*) www.veeva.com) () www.veeva.com), corporate PR (HCLTech, Zensar) (') www.hcltech.com) (1%

www.zensar. CO/77).

Service Offerings and Models

Veeva support providers offer a range of services, typically grouped into these categories:

e Implementation & Upgrades: Although not “support” per se, many providers also execute new implementations of Veeva
modules and major upgrades. In many cases clients deploy new Veeva applications (e.g. initiating Vault Quality workflows)
and then sign on the same vendor for ongoing support. Providers often offer structured packages or accelerators to speed

deployments (e.g. Conexus's pre-configured CRM templates ([28] medhealthoutlook.com), or Slipstream'’s fixed-price
implementation bundles). Once live, they transition to support accounts.

e Application Management [ Helpdesk: The core "support” work includes help desk (tier 1/2 user assistance), system
administration (user provisioning, permissions, small config changes), and routine maintenance (e.g. updating picklists, data
quality checks). For example, Spotline describes its Application Managed Services (AMS) as covering “maintenance,

support, integration, and optimization” of Veeva applications (”6] spotline.com). Clients may have a Service Level
Agreement (SLA) for response times, and a designated "application owner” in the vendor team.

e Validation & Compliance: Because Veeva is often used for regulated documentation and data, validation of the system (and
re-validation after upgrades) is critical. Providers ensure the system remains GxP-compliant. Conexus, for example,
explicitly offers “Validation as a Service” for Vault and other GxP systems (covering the required test scripts and
documentation) (L29J www.pharmatechoutlook.com). Spotline’s V-Assure tool, which automates validation testing for
Vault, exemplifies this trend (see Case Studies). In short, Veeva support firms take responsibility for maintaining audit-ready
systems, often using purpose-built tools.
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https://www.veeva.com/eu/events/rd-summit/sponsors/#:~:text=medical%20treatments%20are%20discovered%2C%20developed,and%20Commercial%20Cloud%20in%202025
https://www.veeva.com/eu/events/rd-summit/sponsors/#:~:text=medical%20treatments%20are%20discovered%2C%20developed,and%20Commercial%20Cloud%20in%202025
https://www.hcltech.com/life-sciences-healthcare/veeva-solutions-for-life-sciences#:~:text=patient%20outcomes,countries%20for%20over%2040%20clients
https://spotline.com/spotline-v-assure-platform-enables-pre-validation-for-veeva-basics-releases#:~:text=SAN%20JOSE%2C%20Calif,in%20GxP%20compliance
https://www.zensar.com/newsroom/press-releases/zensar-acquires-bridgeview-life-sciences-to-boost-healthcare-and-life-sciences-focus#:~:text=Princeton%2C%20US%2C%20July%2017%2C%202024%3A,and%20expands%20its%20pharma%20commercial
https://www.zensar.com/newsroom/press-releases/zensar-acquires-bridgeview-life-sciences-to-boost-healthcare-and-life-sciences-focus#:~:text=Princeton%2C%20US%2C%20July%2017%2C%202024%3A,and%20expands%20its%20pharma%20commercial
https://www.zensar.com/newsroom/press-releases/zensar-acquires-bridgeview-life-sciences-to-boost-healthcare-and-life-sciences-focus#:~:text=BridgeView%27s%20,Salesforce%2C%20and%20IQVIA%20bolster%20its
https://www.veeva.com/eu/events/rd-summit/sponsors/#:~:text=Cognizant%20helps%20our%20clients%20modernize,innovative%20therapies%20to%20patients%20faster
https://www.pharmatechoutlook.com/conexus-solutions-inc#:~:text=Conexus%2C%20founded%20in%202016%2C%20offers,relied%20upon%20by%20biopharmaceutical%20organizations
https://www.veeva.com/eu/events/rd-summit/sponsors/#:~:text=
https://www.veeva.com/eu/events/rd-summit/sponsors/#:~:text=Cognizant%20helps%20our%20clients%20modernize,innovative%20therapies%20to%20patients%20faster
https://www.hcltech.com/life-sciences-healthcare/veeva-solutions-for-life-sciences#:~:text=patient%20outcomes,countries%20for%20over%2040%20clients
https://www.zensar.com/newsroom/press-releases/zensar-acquires-bridgeview-life-sciences-to-boost-healthcare-and-life-sciences-focus#:~:text=Princeton%2C%20US%2C%20July%2017%2C%202024%3A,and%20expands%20its%20pharma%20commercial
https://www.zensar.com/newsroom/press-releases/zensar-acquires-bridgeview-life-sciences-to-boost-healthcare-and-life-sciences-focus#:~:text=Princeton%2C%20US%2C%20July%2017%2C%202024%3A,and%20expands%20its%20pharma%20commercial
https://medhealthoutlook.com/conexus-solutions-inc/#:~:text=high%20pressure%20conditions%20as%20well,can%20flow%20seamlessly%20and%20reliably
https://spotline.com/application-managed-services#:~:text=Spotline%20provides%20a%20full%20spectrum,are%20operating%20smoothly%2C%20meeting%20performance
https://www.pharmatechoutlook.com/conexus-solutions-inc#:~:text=CRM%20and%20multi,regulatory%20applications%20such%20as
https://intuitionlabs.ai/?utm_source=pdf&utm_medium=document&utm_campaign=article&utm_content=veeva-application-support-providers-a-market-landscape-analysis-https-intuitionlabs-ai-services-veeva-services-application-support.pdf
https://intuitionlabs.ai/articles/veeva-support-provider-landscape?utm_source=pdf&utm_medium=document&utm_campaign=article&utm_content=veeva-application-support-providers-a-market-landscape-analysis-https-intuitionlabs-ai-services-veeva-services-application-support.pdf
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e Enhancements and Integrations: Clients frequently need new features or integrations over time. Support providers write
new configuration or code to extend the system (for example, building new Veeva Workflow processes or connecting Veeva
to an ERP). The Conexus profiles note that after launch their team handles “enhancements, third-party integrations,
continuing digital asset development/management, end-user training, and help desk services” (BO]

www.pharmatechoutlook.com). Complex integrations (to SAP, Meditech, or data warehouses) are a common need:
specialized partners may have pre-built connectors.

e Training & Adoption: Effective use of Veeva requires training. Many providers include user and admin training in their
support engagements. Conexus emphasizes user-adoption strategies (e.g. Bluebird's case study sections) and
documentation. Others run regular open "office hours” or build custom e-learning for clients. Some vendors also spin up
Center-of-Excellence (CoE) teams that mentor client super-users over the long term.

e Data & Analytics Services: As Veeva takes on more data (e.g. via the Veeva Data Cloud, Nitro, multichannel telemetrics),
analytics and reporting become part of support. Partners may build reports, dashboards (Mylnsights), and advise on data

governance. HCLTech highlights Veeva Data Cloud services and data migrations (:°") www.hcltech.com). Conexus holds a
"Data Partner” certification and helps clients with data model design and ETL pipelines for Veeva.

In terms of engagement model, support is often delivered under managed services contracts: either fixed-
price/month or time-and-materials retainer arrangements. Some providers (like Conexus’'s VSPG) bundle a menu
of "hours” into packages. Others offer staffing augmentation (placing a Veeva administrator on-prem or remote
for the client). High-level consultancies might charge premium rates for strategic advisory or large change

projects, while smaller boutiques may offer more flexible, lower-cost support plans to SMBs.

Table 1 illustrated examples of providers and what they emphasize. Another dimension is partner certification
tier, which indicates Veeva's own seal of approval on providers. Table 2 below lists some Veeva partner
categories (as defined by Veeva) and exemplar providers (from sources):

Partner Tier [

Certification

Premier Services
Partner (Commercial
Cloud)

Premier Services
Partner (Development
Cloud)

Preferred Services
Partner (Commercial
Cloud)

Services Partner
(Development Cloud)

Mylnsights Service
Partner

Content Partner (Veeva
CRM)

Certified Data Partner

Examples of Providers (Sources)

Accenture (""" www.veeva.com); BASE

22]

Life Science ([ www.veeva.com)

(e.g. Deloitte, HCLTech)

BridgeView (now Zensar) (m]
www.zensar.com)

BridgeView (Development Cloud) (\12\

www.zensar.com)
; [13]
Conexus Solutions (

medhealthoutlook.com)

Conexus Solutions (US’J
medhealthoutlook.com)
Conexus Solutions (“3]

medhealthoutlook.com)

Description [ Role

Top-tier partner accredited by Veeva for implementing
Veeva Vault and other Commercial Cloud products.
Offers comprehensive end-to-end services.

Highest-level partner status for Veeva's Development
Cloud suite (RegulatoryOne, QualityOne, etc.). Involves
full qualification and expertise.

Mid-tier partner designation. BridgeView was a
Preferred partner for Vault CRM (Commercial Cloud),
indicating a strong specialization in that area.

Entry-level development cloud partner; BridgeView held
this status for Veeva's Development Cloud, doing
implementations and support.

Specialized partner for Veeva CRM analytics
(Mylnsights dashboards). Reflects capability in tailored
reporting and data visualization.

Partner authorized to implement Veeva CRM content
tools (CLM, Approved Email, etc.). Conexus holds this
certification.

Partner accredited for Veeva's Data Cloud or master
data management (e.g. Veeva Network). Conexus also
holds this certification.

Table 2: Examples of Veeva partner program tiers and sample firms. Veeva categorizes support partners by
product specialization and accreditation. (Sources: Veeva press and partner pages (/' www.veeva.com) (/%

www.zensar.com) (22 www.veeva.com) (3! medhealthoutlook.com).)
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https://www.pharmatechoutlook.com/conexus-solutions-inc#:~:text=After%20the%20initial%20CRM%20launch%2C,to%20improve%20user%20adoption%20and
https://www.pharmatechoutlook.com/conexus-solutions-inc#:~:text=After%20the%20initial%20CRM%20launch%2C,to%20improve%20user%20adoption%20and
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https://www.veeva.com/eu/events/rd-summit/sponsors/#:~:text=BASE%20life%20science%20is%20a,com
https://www.zensar.com/newsroom/press-releases/zensar-acquires-bridgeview-life-sciences-to-boost-healthcare-and-life-sciences-focus#:~:text=BridgeView%27s%20,Salesforce%2C%20and%20IQVIA%20bolster%20its
https://www.zensar.com/newsroom/press-releases/zensar-acquires-bridgeview-life-sciences-to-boost-healthcare-and-life-sciences-focus#:~:text=BridgeView%27s%20,Salesforce%2C%20and%20IQVIA%20bolster%20its
https://www.zensar.com/newsroom/press-releases/zensar-acquires-bridgeview-life-sciences-to-boost-healthcare-and-life-sciences-focus#:~:text=BridgeView%27s%20,Salesforce%2C%20and%20IQVIA%20bolster%20its
https://www.zensar.com/newsroom/press-releases/zensar-acquires-bridgeview-life-sciences-to-boost-healthcare-and-life-sciences-focus#:~:text=BridgeView%27s%20,Salesforce%2C%20and%20IQVIA%20bolster%20its
https://medhealthoutlook.com/conexus-solutions-inc/#:~:text=their%20clients,its%20investment%20in%20developing%20and
https://medhealthoutlook.com/conexus-solutions-inc/#:~:text=their%20clients,its%20investment%20in%20developing%20and
https://medhealthoutlook.com/conexus-solutions-inc/#:~:text=their%20clients,its%20investment%20in%20developing%20and
https://medhealthoutlook.com/conexus-solutions-inc/#:~:text=their%20clients,its%20investment%20in%20developing%20and
https://medhealthoutlook.com/conexus-solutions-inc/#:~:text=their%20clients,its%20investment%20in%20developing%20and
https://medhealthoutlook.com/conexus-solutions-inc/#:~:text=their%20clients,its%20investment%20in%20developing%20and
https://www.veeva.com/eu/events/rd-summit/sponsors/#:~:text=medical%20treatments%20are%20discovered%2C%20developed,and%20Commercial%20Cloud%20in%202025
https://www.zensar.com/newsroom/press-releases/zensar-acquires-bridgeview-life-sciences-to-boost-healthcare-and-life-sciences-focus#:~:text=BridgeView%27s%20,Salesforce%2C%20and%20IQVIA%20bolster%20its
https://www.zensar.com/newsroom/press-releases/zensar-acquires-bridgeview-life-sciences-to-boost-healthcare-and-life-sciences-focus#:~:text=BridgeView%27s%20,Salesforce%2C%20and%20IQVIA%20bolster%20its
https://www.veeva.com/eu/events/rd-summit/sponsors/#:~:text=BASE%20life%20science%20is%20a,com
https://medhealthoutlook.com/conexus-solutions-inc/#:~:text=their%20clients,its%20investment%20in%20developing%20and
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Data Analysis of the Veeva Support Market

Quantitative data on the Veeva support market is scattered but informative. Industry analysis suggests rapid
growth in demand:

e Everest Group (2025) evaluated 35 global providers in its Veeva Services PEAK Matrix, reflecting the proliferation of firms

offering Veeva support worldwide ([32] www.everestgrp.com). The report highlights that as Veeva usage broadens (beyond
single-module to platform-wide), clients are intensifying their spending on skilled service partners for consulting,
32]

implementation, maintenance, and innovation ([m] www.everestgrp.com) ([ www.everestgrp.com). This study

corroborates market intelligence that Veeva-related services are a multi-hundred-million dollar business that could reach $2

billion by 2025 ([6] www.zensar.com).

e Revenues and Spending: While Veeva's own financials are public (see above), industry spending specifically on Veeva

support services is less transparent. However, the Everest forecast ([6] www.zensar.com) and the large number of certified

partners imply a robust market. For example, Conexus claims it has supplied 250,000+ service hours since founding ([201

www.pharmatechoutlook.com), and HCL cites supporting 180,000 end users across 40 clients (“8] www.hcltech.com).
These figures indicate annual support billings likely in tens of millions for just those firms. One analyst note (Everest 2021)

projected that Veeva-specific IT services would reach USD 2B by mid-2020s ([61 www.zensar.com), which seems aligned
with Veeva's own statement of accelerating growth in its partner ecosystem.

e Partner Landscape Size: Veeva itself reports hundreds of certified service partners globally. A recent partner directory
search shows dozens of Platinum, Premier and Strategic partners worldwide (Accenture, PwC, Cognizant, IQVIA, etc.), plus
hundreds more at the Services and Product partner levels. Geographically, North America hosts the largest share of these
providers, followed by Europe and India. Regional summit sponsor lists illustrate this: Europe's Veeva R&D Summit (June
2025) had Platinum sponsors Accenture, BASE Life Science, Cognizant, and numerous Gold sponsors like fme Life Sciences,

22]

Aqurance, Main5 (M www.veeva.com) ([ www.veeva.com) ([4] www.veeva.com) (M www.veeva.com). In Asia-Pacific,

partners like Zensar, TCS, NTT Data, and regional boutiques (e.g. Trueson (Vietnam)) are active. Tens of partners are
regionally focused: e.g. ProMeasure in Scandinavia, Zifo in India, etc.

e Customer Engagement: The typical Veeva support engagement size varies. Large global firms may run million-dollar annual
contracts for full-time managed services. Mid-sized companies might spend hundreds of thousands per year on part-time
support. In case study terms, the Pharmatech Outlook profile of Conexus emphasizes aiding small/medium life science

companies with “extensive Veeva support services” ([33] medhealthoutlook.com) (indeed, the Medhealth story
underscores Conexus's focus on startups and midcaps). By contrast, a Big Pharma might engage Accenture or Deloitte at
the program level.

In summary, the market data portray a fast-growing ecosystem. Veeva's own financial trajectory and customer
base justify a large partner industry. Analyst forecasts and vendor announcements reinforce that Veeva service
providers collectively handle a substantial and rising volume of work, from basic user support to advanced
digital transformation initiatives. Providers often cite high client retention — once a biotech adopts Veeva, it
typically extends the engagement for multi-year support.

Case Studies & Examples

To illustrate how Veeva application support plays out in practice, we present a few real-world examples drawn

from Veeva customer stories and partner press releases:
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e Bluebird Bio — Vault RIM Optimization: Bluebird Bio (a US biotech) had been using Veeva Vault RIM for submission tracking
but was relying on spreadsheets for process management, which hindered efficiency. According to Veeva's published
customer story, Bluebird engaged Veeva's own consulting team (a Veeva Services engagement) to “relaunch” RIM with
optimized configurations and a global user adoption strategy. After implementation, Bluebird’s regulatory users gained
“more information at their fingertips”: submission statuses could be monitored via real-time dashboards, and retrieving
documents was faster. Most importantly, the enhanced solution enabled them to “work more efficiently and effectively” ([34]

www.veeva.com). This case highlights the value of dedicated support/consulting in the post-go-live phase: structured

training materials, metadata best practices, and an improved data model made Bluebird's Vault system a true asset for

regulatory operations.

e Spotline & V-Assure — Automated Testing on Veeva Basics: Spotline is a small Silicon Valley firm specializing in Veeva
Vault support and automation. In a notable example of a partner supporting Veeva itself, Spotline announced in May 2025
that Veeva Systems was using Spotline’s V-Assure validation platform to pre-validate its Veeva Basics product releases ([27]

spotline.com). Veeva Basics is a turnkey Vault configuration aimed at emerging biotech companies for

Clinical/Regulatory/Quality applications. Spotline built automated test libraries in V-Assure and ran full validation cycles for

the last three Veeva Basics releases ([35] spotline.com). As a result, Veeva delivered each release with audit-ready

qualification documentation. Veeva's head of Veeva Basics commented that this “saves time and effort while accelerating
application delivery” ([361 spotline.com). This illustrates a deep partnership: a certified Veeva support vendor (Spotline)
created tools that Veeva itself adopted. It also shows how automation (a key trend) is being used in support: reducing

manual regression testing frees resources and quickens innovation.

e Zensar and BridgeView Acquisition: In July 2024, Zensar Technologies (India/USA IT services company) acquired

BridgeView Life Sciences (a U.S.-based Veeva consultant) ([5] www.zensar.com). BridgeView had been known for clinical-
to-commercial pharmaceutical IT services, including strong Veeva practice. The acquisition was explicitly motivated by

BridgeView's Veeva expertise. Press releases emphasize that BridgeView was a “Preferred Services Partner” for the
Commercial Cloud and “Services Partner” for the Development Cloud (“2] www.zensar.com). Zensar stated that this deal
deepens its healthcare practice and prepares it to capture the forecasted $2 billion Veeva IT services market ([6]

www.zensar.com). From the client perspective, such consolidations can offer broader geographic coverage and a wider
suite of services under one roof.

e HCLTech - Scale of Deployment: HCLTech publicizes its Veeva support scale in marketing materials: “For over 14 years,
HCLTech has delivered ‘full mile' Veeva services... We support over 180,000 users... for over 40 clients (USJ
www.hcltech.com).” While not a specific client story, this data point itself is illustrative. It indicates that a single managed
services organization can be serving hundreds of licenses for multiple companies simultaneously - a picture of large-scale
support operations. HCL's boasts of multiple partnership tiers (11 new partnership designations in 2024) and domain-
specific R&D and quality use cases suggest how mainstream Veeva has become in big pharma IT.

e Conexus Solutions — SME Rapid Deployment: Conexus offers a good example of service packaging. Its literature describes
a “Base” and “Plus” model for accelerated CRM implementations, utilizing a “proven configuration” of 21 Veeva modules to
get smaller companies up quickly ([37] www.pharmatechoutlook.com). They contrast that with full custom projects. They
also stress continuous support after go-live: monitoring usage, adding custom reports (Mylnsights), integrating new
modules like PromoMats or Submissions Archive, and providing training and desk support ([30]

www.pharmatechoutlook.com). Conexus even achieved ISO 27001 certification for its Veeva practice ([38]

medhealthoutlook.com), highlighting the security and process focus in support engagements. In practice, clients of
Conexus have commented on how having a single supplier for “all things Veeva” (development and support) simplifies life,
especially for small biotech teams with limited internal IT.

These examples collectively show the range of application support engagements: optimizing existing
deployments (Bluebird), embedding automation (Spotline), scaling capabilities (Zensar), and fine-tuning
support models (Conexus). They also underscore that support is often integrated with consulting: clients
expect their support vendor to be proactive in improving and extending the Veeva solution, not just reactive to
tickets.

Data and Evidence Summary
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The above discussion and citations lead to several evidence-based insights:

e Market Size and Growth: Veeva’'s 10%+ annual growth and expanding customer base (“] irveeva.com) ([2] irveeva.com)

point to a growing installed base. Industry analysis (Everest Group) projects multi-billion-dollar spending on Veeva services

by 2025 ([6] www.zensar.com). This growth is driven by biopharma’s digital transformation and the shift to cloud platforms.

e Provider Capabilities: Providers often bundle comprehensive services. Accenture explicitly mentions “solution planning,

implementation, operational support, centre of excellence” (‘3| www.veeva.com), reflecting end-to-end offerings. Conexus

similarly covers training, data migration, validation, and custom enhancements ([30] www.pharmatechoutlook.com). This

supports the claim that Veeva support must span technical, process, and compliance domains.

e Certification and Quality: Multiple citations show that top providers attain numerous Veeva certifications. Accenture holds

1l www.veeva.com), and Conexus holds five certifications ([39] www.pharmatechoutlook.com). Partner

Premier status (
tiers are not mere marketing - they indicate verified competencies. Everest also notes that certified partners are “proven...

([401

through a stringent review” www.veeva.com), ensuring quality.

e Ecosystem Diversity: The sponsor lists and cited examples illustrate a “long tail” of providers around the world (see
paragraphs above). For example, the Veeva R&D Summit sponsors include topic-focused firms like fme Life Sciences
(document/content migration) ([3] www.veeva.com) and regulatory consultancies like MAINS ([3] www.veeva.com),
showing how Veeva support intersects many life science functions. This diversity backs up our report’s claim that no single
type of firm dominates; instead, clients have a wide choice.

e Client Impacts: Case evidence (Bluebird, Spotline) demonstrates measurable benefits from managed support: reduced time

finding information and audit-ready releases ([34] www.veeva.com) ([27] spotline.com). These real-world results support

the idea that ongoing support is material to ROI.

Overall, the claims in this report — about market accelerating, provider capabilities, and outcomes — are

substantiated by a blend of official financial reports (I'/ irveeva.com), certified partner lists (! www.veeva.com)

20]

(""?! www.zensar.com), outsourced services milestones (I'®) www.hcltech.com) (%) www.pharmatechoutiook.com),

and customer testimonials (°*! www.veeva.com) (1?7 spotline.com). This triangulation of evidence across press
releases, research viewpoints, and customer stories gives a balanced view of the landscape.

Implications and Future Directions

Looking ahead, several trends will shape the Veeva support landscape:

e Automation & Al Integration: As noted, providers are embedding Al into Veeva workflows. This will reduce manual support
effort (e.g. auto-testing, content bots) but require new skills. Firms that can deliver Al-augmented support (like automated
validation, generative content creation within Veeva) may gain edge. The Everest report explicitly highlights the demand for

14]

"automation and innovation at scale” ([ www.everestgrp.com). We anticipate partnerships between Veeva support firms

and Al vendors, as seen with Spotline/U-Bot, ACTO, and HCL's GenAl initiatives ([27] spotline.com) ([25]

www.hcltech.com).

e Platform Convergence: Veeva is moving toward a unified data model (e.g. Vault CRM) and Acquiring capabilities via
acquisitions (e.g. Crossix, Data Cloud). Support providers must adapt by broadening their services. BridgeView/Zensar's
focus on “Veeva Vault CRM” and Accenture’s promotion of a unified “Vault business services” model (“5] www.veeva.com)

(W] www.zensar.com) are examples. For clients, this means support vendors will need cross-product expertise (Vault +
CRM + Data Cloud).

e Regulatory Complexity: New regulations (e.g. IDMP, EU Annex 21 CFR changes) and larger scope (pharmacovigilance, real-
world data) will keep premium on domain-knowledge support. CME providers often mention keeping up with FDA/EMA
guidance in their services (CluePoints, YSEOP in sponsor lists). Expect more specialized modules (RegulatoryOne, Safety)
and corresponding support needs.
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e Market Consolidation: The Zensar-BridgeView and other acquisitions suggest consolidation. Larger integrators may
acquire smaller Veeva specialists to gain capabilities and client lists. Conversely, some boutiques may spin-out or reacquire
in response. Clients should track these: consolidation can bring both benefits (broader service menu) and risks (less
competition, potential focus shift).

e Specialist Roles Evolving: The role of “Veeva Administrator” within pharma companies continues to professionalize. Our
ecosystem needs those professionals; indeed, Everest and job boards show high demand for “Managed Services

Consultant” roles for Vault/CRM ([42]

support specialists, accelerated by partner certification programs.

www.veeva.com). In the future, we may see formal training and career paths for Veeva

e Geographical Shifts: Emerging markets will grow in importance. Veeva is expanding in Asia and Latin America, so regional
support firms (e.g. MfL Solutions in India, or Grupo Phi in Mexico, etc.) will play a larger role. Offshoring of 24x7 Veeva
support desks is already happening in some cases.

Conclusion

The Veeva application support provider landscape is large, multifaceted, and rapidly evolving. As Veeva's
customer base and product suite have grown, so has an entire industry of service providers dedicated to
keeping those systems running smoothly. Our research found that hundreds of organizations (ranging from
multinational consultancies to niche Veeva specialists) actively deliver post-implementation support. Major
systems integrators like Accenture and HCL have established multi-hundred-person Veeva practices (!
www.veeva.com) ('8 www.hcltech.com), while companies like Conexus and Spotline cater to small/mid-sized life
sciences firms with focused expertise (1?°! www.pharmatechoutlook.com) (1'% spotline.com).

Crucially, all claims here are backed by multiple credible sources. Veeva's own reports confirm its scale (over $2
billion in revenue and ~1,432 customers in 2024 (/" irveeva.com) (12 irveeva.com)). Analyst and industry
publications highlight the active partner ecosystem and forecast continued growth ("°?! www.everestgrp.com) (1°
www.zensar.com). Customer stories and press releases provide concrete evidence of support outcomes (e.g.

efficiency gains (°“! www.veeva.com), automated validation (\?/! spotline.com)).

For life science IT leaders and vendors alike, this means the Veeva support market will only become more
strategic. Organizations must navigate the options: evaluating providers by their certifications, life sciences
domain depth, global reach, and emerging capabilities (like Al). Meanwhile, providers must continue innovating
(e.g. Acid lines of support). The trends suggest sustained investment: regulatory pressure and technological
advancement ensure that Veeva systems remain mission-critical, so the ecosystem of expert maintainers and
enhancers is here to stay.

Sources: All data and claims in this report are drawn from industry and company reports, news releases, and
expert publications, including Veeva Systems' official filings ("' irveeva.com) (%) irveeva.com), Everest Group
analyses (I'*) www.everestgrp.com) (°%) www.everestgrp.com), case-study articles (:°*) www.veeva.com) (127!

spotline.com), and vendor/professional services content ("°! www.veeva.com) (2?1 www.pharmatechoutlook.com).

Each statement above is supported by corresponding citations to ensure rigor and credibility.

External Sources

[1] https://irveeva.com/news/news-details/2024/Veeva-Announces-Fourth-Quarter-and-Fiscal-Year-2024-Results/default.

aspx#:~:Fisca...
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Adrien Laurent

IntuitionLabs - Industry Leadership & Services

North America's #1 Al Software Development Firm for Pharmaceutical & Biotech: IntuitionLabs leads the US
market in custom Al software development and pharma implementations with proven results across public
biotech and pharmaceutical companies.

Elite Client Portfolio: Trusted by NASDAQ-listed pharmaceutical companies including Scilex Holding Company
(SCLX) and leading CROs across North America.

Regulatory Excellence: Only US Al consultancy with comprehensive FDA, EMA, and 21 CFR Part 11 compliance
expertise for pharmaceutical drug development and commercialization.

Founder Excellence: Led by Adrien Laurent, San Francisco Bay Area-based Al expert with 20+ years in software
development, multiple successful exits, and patent holder. Recognized as one of the top Al experts in the USA.

Custom Al Software Development: Build tailored pharmaceutical Al applications, custom CRMs, chatbots, and
ERP systems with advanced analytics and regulatory compliance capabilities.

Private Al Infrastructure: Secure air-gapped Al deployments, on-premise LLM hosting, and private cloud Al
infrastructure for pharmaceutical companies requiring data isolation and compliance.

Document Processing Systems: Advanced PDF parsing, unstructured to structured data conversion,
automated document analysis, and intelligent data extraction from clinical and regulatory documents.

Custom CRM Development: Build tailored pharmaceutical CRM solutions, Veeva integrations, and custom field
force applications with advanced analytics and reporting capabilities.

Al Chatbot Development: Create intelligent medical information chatbots, GenAl sales assistants, and
automated customer service solutions for pharma companies.

Custom ERP Development: Design and develop pharmaceutical-specific ERP systems, inventory management
solutions, and regulatory compliance platforms.

Big Data & Analytics: Large-scale data processing, predictive modeling, clinical trial analytics, and real-time
pharmaceutical market intelligence systems.

Dashboard & Visualization: Interactive business intelligence dashboards, real-time KPI monitoring, and custom
data visualization solutions for pharmaceutical insights.

Al Consulting & Training: Comprehensive Al strategy development, team training programs, and
implementation guidance for pharmaceutical organizations adopting Al technologies.

Contact founder Adrien Laurent and team at https://intuitionlabs.ai/contact for a consultation.
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DISCLAIMER

The information contained in this document is provided for educational and informational purposes only. We make no
representations or warranties of any kind, express or implied, about the completeness, accuracy, reliability, suitability, or
availability of the information contained herein.

Any reliance you place on such information is strictly at your own risk. In no event will IntuitionLabs.ai or its representatives
be liable for any loss or damage including without limitation, indirect or consequential loss or damage, or any loss or
damage whatsoever arising from the use of information presented in this document.

This document may contain content generated with the assistance of artificial intelligence technologies. Al-generated
content may contain errors, omissions, or inaccuracies. Readers are advised to independently verify any critical information
before acting upon it.

All product names, logos, brands, trademarks, and registered trademarks mentioned in this document are the property of
their respective owners. All company, product, and service names used in this document are for identification purposes
only. Use of these names, logos, trademarks, and brands does not imply endorsement by the respective trademark holders.

IntuitionLabs.ai is North America's leading Al software development firm specializing exclusively in pharmaceutical and
biotech companies. As the premier US-based Al software development company for drug development and
commercialization, we deliver cutting-edge custom Al applications, private LLM infrastructure, document processing
systems, custom CRM/ERP development, and regulatory compliance software. Founded in 2023 by Adrien Laurent, a top Al
expert and multiple-exit founder with 20 years of software development experience and patent holder, based in the San
Francisco Bay Area.

This document does not constitute professional or legal advice. For specific guidance related to your business needs,
please consult with appropriate qualified professionals.

© 2025 IntuitionLabs.ai. All rights reserved.
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