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AHIP Certification: A Comprehensive Guide for
Health Insurance Professionals

Introduction

America’s Health Insurance Plans (AHIP) is the leading national trade association for the health insurance
industry, representing about 1,300 member companies that provide coverage to over 200 million Americans

. AHIP was formed in 2003 by the merger of two predecessor organizations, the Health
Insurance Association of America (HIAA) and the American Association of Health Plans (AAHP)

. Beyond its advocacy and research roles, AHIP is well known for its AHIP Certification
program - an annual training and examination that has become an industry standard for Medicare health plan
agents and brokers. This certification (formally the Medicare + Fraud, Waste, and Abuse or “"MFWA" training) is a
cornerstone of compliance in the Medicare Advantage and Part D markets . Each
year, more than 100,000 agents and brokers complete AHIP's Medicare training and exam, underscoring its
widespread adoption across the insurance industry

This report provides an in-depth overview of the AHIP certification, including its history, structure, requirements,
costs, benefits, and role in the health insurance field. It also compares AHIP to other certification and continuing
education programs, and examines current trends, employer expectations, and industry standards surrounding
this important credential.

Overview and History of AHIP Certification

AHIP's Role and Mission: AHIP (America’s Health Insurance Plans) is the premier trade association for health
insurers, dedicated to advocating market-based solutions and public-private partnerships to make health care
more affordable and accessible . The organization has a long history in insurance education (over 50
years, including programs from its predecessor associations) and provides a variety of professional
development courses and designations . AHIP launched its Medicare certification
program to standardize training for agents in the wake of Medicare Part D and Medicare Advantage expansion in
the mid-2000s. This program was designed to ensure that agents understand the complex rules and regulations
governing Medicare plans and to meet the Centers for Medicare & Medicaid Services (CMS) requirements for
agent education

CMS Requirements: Medicare Advantage (Part C) and Prescription Drug Plan (Part D) sponsors are required by
CMS to ensure their agents and brokers are trained and tested annually on Medicare rules and plan specifics

. While CMS does not mandate using AHIP’'s program specifically, nearly every Medicare Advantage and
Part D insurance carrier uses the AHIP certification to fulfill this annual training requirement
In practice, no agent can sell Medicare Advantage or Part D plans without completing a yearly compliance
certification, and AHIP's course is by far the most widely recognized way to satisfy that requirement

. As a result, AHIP's Medicare training has effectively become a de facto

industry standard for Medicare plan agents.

Evolution of the Program: Since its inception, the AHIP certification has been offered as an online, self-paced
course followed by an exam. It is updated every year to reflect the latest Medicare rules, regulations, and benefit
changes . For example, new marketing guidelines or enrollment rules issued by CMS
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are incorporated into the training modules each year. The certification window aligns with the Medicare plan
year: a new AHIP course typically launches each summer (often in June) for the upcoming plan year’s Annual

13

Enrollment Period (AEP) ['?! agencybloc.com '*) blog.newhorizonsmktg.com. Agents must complete the new
training annually (there is no lifetime certification) if they wish to continue selling Medicare Advantage or Part D
products in the next year ") nccagent.com '®) psmbrokerage.com. Over time, AHIP has added features like
integration with carrier reporting systems and continuing education (CE) credits, but its core purpose - verifying

that agents understand Medicare compliance — remains unchanged.

Certification Modules, Structure, and Exam Format

Training Modules: The AHIP certification program consists of a series of online modules covering Medicare
fundamentals and compliance topics. The curriculum is comprehensive, ensuring that by the end of the course
an agent has a solid grasp of both Medicare coverage options and the rules for selling those plans. The core
modules (sometimes listed as five key areas) include:

e Medicare Basics: Overview of Medicare Parts A, B, C (Medicare Advantage), and D (Prescription Drug Plans), including

[16] [17]

eligibility rules and basic benefits agencybloc.com seniormarketsales.com.

e Medicare Advantage and Part D Plan Types: Detailed explanations of the different types of Medicare Advantage plans
(HMOs, PPOs, PFFS, SNPs, etc.) and stand-alone Part D drug plans, and their specific features (8l

ahipmedicaretraining.com. This covers how MA and PDP plans work, what benefits they offer, and concepts like premiums,
cost-sharing, and networks.

e Eligibility, Enroliment, and Disenrollment: Rules governing who can enroll in Medicare Advantage or Part D plans, election

periods (e.g. AEP, SEP, OEP), and proper enroliment/disenrollment procedures [19] senjormarketsales.com [20]

This section often includes training on required forms and timelines for enroliment.

cms.gov.

e Marketing and Compliance Guidelines: Medicare marketing regulations and ethical guidelines for agents. Agents learn
what they can and cannot say when marketing plans, how to conduct compliant sales presentations, requirements for
Scope of Appointment, avoidance of discriminatory practices (Section 1557 nondiscrimination training), and other CMS
marketing rules (21 ahipmedicaretraining.com (22] ahipmedicaretraining.com. This segment is crucial for preventing

misrepresentation and protecting consumers.

e Fraud, Waste, and Abuse (FWA) and General Compliance: Training on recognizing and preventing FWA in Medicare

[22]

programs and understanding general compliance obligations [2°! agencybloc.com ahipmedicaretraining.com. Agents

learn about the laws and penalties regarding Medicare fraud, examples of unethical or illegal conduct, how to report
suspected FWA, and the human and financial costs of such abuses % ahipmedicaretraining.com. There is also an
overview of industry efforts and legal tools to combat FWA, and identification of who might commit FWA and how to report it
[24] ahipmedicaretraining.com.

Agents can download or print the slides and materials from each module for study [?°! nccagent.com. Each
module typically ends with review questions or a quiz, allowing trainees to test their understanding before
proceeding. These practice quizzes are highly useful — in fact, many agents note that the final exam questions

[26] [27]

closely mirror the module review questions blog.newhorizonsmktg.com. Completing

all modules is mandatory; the course interface will show a “green checkmark” or similar indicator for each

blog.actionbenefits.com

completed section. Only after all modules and their quizzes are successfully completed can the agent access

the final exam %) 5gencybloc.com.

Exam Format: The AHIP certification concludes with a proctored online final exam. Key features of the exam
format include:
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e Open-Book Exam: The exam is open-book/open-notes, meaning agents may reference their course materials, notes, or

[29] [30]

official Medicare guides (like “Medicare & You" handbook or CMS manuals) during the test agencybloc.com

blog.actionbenefits.com. However, the time limit and question volume make it challenging to look up every answer, so

[29]

serious preparation is still required agencybloc.com. (Notably, while it's open-book, agents attest to completing the

exam independently; collaboration or sharing of answers is not allowed.)

e Length and Format: The test consists of 50 multiple-choice questions covering all parts of the training (Medicare basics,

plan types, marketing rules, and FWA) [31]

psmbrokerage.com. These questions are randomized from a larger question
bank, ensuring each agent gets a slightly different exam. The multiple-choice format typically has one correct answer and

several plausible distractors, requiring careful reading and understanding of the material.

e Time Limit: Agents have 2 hours to complete the exam per attempt [32]
more than sufficient for those who know the content; many experienced agents report finishing in well under the allotted

[33]

agencybloc.com. This 120-minute limit is usually

time, sometimes under 30-60 minutes seniormarketadvisors.com. Newcomers may use more of the time, especially if

referring back to notes. Time management is still important since searching for answers can consume a lot of the clock.

e Passing Score: A score of 90% or higher is required to pass the AHIP exam (32]

agencybloc.com. In other words, an agent
must answer at least 45 out of 50 questions correctly. This high threshold reflects the critical nature of the information
(Medicare has many regulations to get right). Fortunately, the exam’s open-book nature and the ability to retake (see below)
help agents reach this score, and most dedicated agents are able to pass after adequate study.

e Attempts Allowed: Agents are typically given up to three attempts to pass the exam per annual training enroliment [34]

seniormarketadvisors.com. If you fail to achieve 90% on the first try, you may review the material and attempt the test
again (often the course will highlight which questions were missed to guide your review). However, failing all three allowed
attempts has serious consequences: most carriers will not contract an agent who fails the AHIP three times in a given

[35] seniormarketadvisors.com. In fact, many carriers interpret multiple failures as a red flag — some carriers even

[36]

year

stipulate that if an agent fails more than once, they may disqualify them for that selling season nccagent.com.
Technically, an agent who failed thrice could pay a new fee to re-enroll and attempt the exam again, but by that point many

insurance companies will refuse to honor a passing score [37] seniormarketadvisors.com. In short, agents should prepare

thoroughly and treat the first three attempts as their only chances. (It's worth noting that if an agent did fail out for the year,
they could try again the next year when the new annual training is released.)

e Exam Process: The exam is taken online through AHIP’s portal. It is a closed-book in the sense of no external assistance
(agents must certify that they are the one taking it), but open-book for reference materials. No monitor or in-person proctor
is required; however, CMS guidelines require that the exam must be taken independently by each agent. The system times
the exam and automatically grades it upon submission. Agents get their score immediately upon completion. If passing, the
agent can proceed to obtain their certification (a PDF certificate is issued). If not passing, the system will indicate that
another attempt is required (and usually shows the score and the minimum needed).

After passing, agents can download or print a certificate of completion for their records *¢/
seniormarketadvisors.com. AHIP's platform also streamlines the reporting of results to insurance carriers: with
the click of a button, an agent can transmit their certification to all participating carriers they work with %!
agencybloc.com. This one-stop reporting is very convenient — it spares agents from having to send proof of
certification to each company individually. Carriers receive electronic notification of the agent's passing status
directly from AHIP. From that point, the agent is considered “certified” or “ready-to-sell” for the core Medicare
training, though they will still need to complete any carrier-specific product training modules that individual
insurers require (for example, a carrier may have a short module on their particular plans or enrollment software)
[39] seniormarketadvisors.com.

Exam Integrity: Even though it's open-book, AHIP updates the training content and exam questions every year.
This means agents cannot rely on last year's test or find answers online — using outdated answer keys won't

help, as the questions change and shuffle annually “!

nccagent.com. The expectation is that agents genuinely
learn the material. The exam'’s difficulty is often described as “challenging but fair” New agents may find it
rigorous, but experienced agents who stay current on Medicare rules usually find it manageable with study. The
use of practice quizzes, note-taking, and even unofficial study guides from FMOs can greatly aid in preparation

[27] blog.newhorizonsmktg.com 28] blog.actionbenefits.com.
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Eligibility Requirements and Prerequisites

Who Needs AHIP Certification: The AHIP Medicare certification is primarily aimed at insurance agents and
brokers who plan to sell Medicare Advantage (MA) or Medicare Part D prescription drug plans. Virtually all
major Medicare carriers require agents to complete this certification annually before they can market or enroll
beneficiaries in MA or Part D plans [*"! seniormarketsales.com [“?! seniormarketadvisors.com. In practical terms, if
you are a new or existing agent wanting to participate in the lucrative Medicare market, you must obtain AHIP (or
an equivalent certification) each year or you will not be allowed to solicit or sell MA/PDP products. This applies
to independent agents, agents affiliated with agencies or Field Marketing Organizations (FMOs), and often to
internal sales representatives of insurance carriers as well. Even call-center agents who enroll beneficiaries in
Medicare plans are typically required to have current AHIP certification as a condition of their employment.

On the other hand, agents who only sell Medicare Supplement (Medigap) plans, ancillary health products (like
dental, vision, hospital indemnity), or life insurance do not need AHIP certification for those lines of business |'*!
nccagent.com. CMS's training requirement is specific to Medicare Advantage and Part D products, because those
are the areas where federal regulations around marketing and enroliment are most stringent. An agent can be
active in other senior market products without taking AHIP — but if that agent later decides to add Medicare
Advantage/PDP to their portfolio, they will need to complete the certification at that time. Many agents choose
to certify even if they primarily sell Medigap, just to keep their options open or to earn CE credits, but it is not

mandated for non-Medicare Advantage sales.

Prerequisites: There are no formal educational prerequisites to take the AHIP Medicare training. AHIP does
not require, for example, a college degree or any prior coursework. In fact, even someone not yet an insurance
agent could technically purchase and take the course. However, to actually use the certification in the field, one
does need to be a licensed health insurance agent. Insurance carriers will only contract with you (to pay
commissions and allow you to sell their plans) if you hold an active state insurance license for health or
life/health lines and carry Errors & Omissions (E&O) insurance coverage in many cases |*°/
Thus, while you can take the AHIP exam on your own, you'll only be “authorized to sell” Medicare plans after

nccagent.com.

passing if you also meet the state licensing requirements and get appointed by carriers. Practically speaking,
most people taking AHIP are already licensed agents or are in the process of obtaining their license
concurrently. Many FMOs and agencies advise new agents to get their state license first, then tackle AHIP
certification right before Medicare's Annual Enrollment Period. There is no age or experience requirement
beyond the licensing rules (which usually require one to be 18+ and pass a state exam). AHIP also allows both
U.S. and non-U.S. agents to take the training (for example, Puerto Rico agents, or agents living abroad who sell
remotely), but the content is U.S.-Medicare specific.

Technical Requirements: Since the training is delivered online, a prospective user needs a computer or tablet
with internet access. The AHIP training platform requires registration with a unique ID (often the National
Producer Number is used as username) and a fee payment (covered in the next section). Basic computer skills
are needed to navigate the course. The platform is available in English and also offers a Spanish version of the
training content interface [“*! ahipmedicaretraining.com, which can be helpful for bilingual agents or those serving
Spanish-speaking Medicare populations.

In summary, anyone preparing to sell Medicare Advantage or Part D plans should plan on completing AHIP
certification each year. The primary “prerequisites” are being in or entering the Medicare sales role and holding
the necessary insurance licensure. Agencies often make this explicit: for instance, an agency might require new
agents to show proof of AHIP completion before releasing leads or allowing them to present Medicare products.
If you are joining an insurance agency or FMO during the summer or fall, they will typically expect you to finish
AHIP training as part of your onboarding. Conversely, if an agent exits the Medicare business, they might skip
renewing their AHIP in subsequent years. But as long as you wish to remain an active Medicare plan agent,
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[41]

maintaining this certification is essentially mandatory in the eyes of the industry seniormarketsales.com [°]

agencybloc.com.

Costs and Renewal Requirements

Cost of AHIP Certification: The standard retail price for the AHIP Medicare training and exam is $175 per

¢ [45]

annual enrollmen nccagent.com. This fee grants access to the online course modules, the practice quizzes,

and up to three attempts at the final exam. The $175 is a flat fee paid to AHIP (usually via credit card on their
website) when you enroll for that year's course. Importantly, this cost is an out-of-pocket expense for the
agent initially, but there are several ways agents often get discounts or reimbursements:

e Carrier Discounts: Most insurance carriers have arranged a $50 discount on the AHIP fee for their contracted agents [46]
blog.newhorizonsmktg.com. Typically, an agent can go to a carrier’s broker portal and click an “AHIP discount link” which
redirects to the AHIP training site. By using that special link, the cost at checkout is reduced to $125 instead of $175. Major
Medicare carriers like Humana, Aetna, UnitedHealthcare, etc., all offer these referral discounts as a courtesy to agents (and
to encourage agents to certify). An agent usually only needs to use one carrier’s link — the result is the same $125 price for
the course. Note that you must use the link before purchasing; refunds of the $50 difference aren’t typically given if you pay
full price and realize later you had a discount available. This $50-off arrangement has become routine each year [46]
blog.newhorizonsmktg.com. (In 2023, there was some regulatory uncertainty about whether carriers could continue
offering the discount due to CMS compliance interpretations, but a court ruling clarified it and the discount practice

continued 7! blog.newhorizonsmktg.com.)

e FMOJ/Agency Support: Many Field Marketing Organizations and large agencies also help with AHIP costs. For example,
some FMOs will reimburse the $125-$175 fee if the agent produces a certain amount of business or passes the exam by a
certain date. Others have discount codes or programs for their downline. In the example of one agency, they advertised a
$50 discount code for 2026's AHIP, effectively bringing the cost to $125 (48] senjormarketadvisors.com. In general, it's
wise for agents to check with their upline or principal agency about any available coupons or reimbursement policies. It's not
uncommon for an agency to say “pass AHIP by September and we'll refund your $125" as a performance incentive. This can
effectively make the certification free for active agents.

e Renewal Discount for Returning Agents: If an agent is recertifying (i.e., they took AHIP last year), they often can log in
with the same account and might see the discounted price automatically or via a carrier link. AHIP's official stance is that

returning, “in-good-standing” agents can use a carrier link to get the $125 rate each year [49] nccagent.com. There
isn't an additional loyalty discount beyond the carrier referral — essentially $125 is as low as it goes in most cases. (One
exception: the NABIP alternative certification is cheaper — more on that later — but for AHIP itself $125 is typical with a
discount.)

e Additional CE Fee (Optional): If agents want to earn Continuing Education credits for completing AHIP, some states may
charge a filing fee. In previous years, AHIP had an option to pay (around $30) extra for CE processing. However, currently

AHIP advertises "no hidden costs” and that CE credits are available in all states/DC/PR ml ahipmedicaretraining.com. This
implies the $175/$125 fee now includes the ability to get CE credits for no additional charge (agents just need to request
the credits and provide their license information). Indeed, upon successful completion, the AHIP platform can automatically

[50]

report CE credits to the appropriate state authorities for most states agencybloc.com. Agents should verify when

registering whether CE is included or if any state-specific charge applies (some states impose taxes on online courses which

could slightly increase the price at checkout (51] ahipmedicaretraining.com). But the bottom line is that the core training

fee covers everything needed for certification itself.

Renewal and Expiration: The AHIP certification is valid for one plan year. Agents must re-certify by taking the
new course and exam each year to remain compliant. The cycle follows the Medicare plan calendar:

e A new AHIP course is released each summer (usually late June) and is intended to certify agents for the upcoming Medicare
plan year (which starts January 1, with the Annual Enrollment Period in the fall before that) [13]

blog.newhorizonsmktg.com. For example, “"AHIP 2026" would launch in June 2025, covering the 2026 plan year material.
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e Once the new course is out, the previous year's course is taken down. There is typically a blackout period of a couple weeks

in June when no course is available (old one closed, new one about to start) [52] blog.newhorizonsmktg.com. Agents who
still need to certify for the current selling year must do so before the old course is sunset (mid-June). However, if an agent

X . . e . . . 53
misses that, most carriers will accept the new year's certification to satisfy current year selling requirements as well (53]

[54]

blog.actionbenefits.com blog.newhorizonsmktg.com. In other words, if you didn’'t take 2025's AHIP but 2026's is

out, passing the 2026 AHIP can qualify you to keep selling in late 2025 for most companies.

e There is no hard deadline by which an agent must complete AHIP, but practically, carriers set deadlines. Typically, agents
try to get their certification done by early fall (August or September) in order to be “ready to sell” at the start of AEP on
October 15. Many carriers insist that agents complete AHIP and all carrier-specific certs by AEP kickoff; some even require it
by September to be fully set up in their systems. If an agent isn't certified, they cannot sell new policies during AEP, and if
they remain uncertified, they also risk losing renewal commissions from existing policies [°°! nccagent.com (56]

nccagent.com. Carriers mandate yearly certification not just for new sales, but as a condition to continue receiving renewal

[55]

payments on prior sales - failure to recertify can mean those renewal payments cease nccagent.com.

e Agents must therefore renew the certification each year if they want to keep working in the Medicare Advantage/PDP arena.

As one resource succinctly put it: “You must re-certify with AHIP each year” [49] nccagent.com. There is no grandfathering

or multi-year option; it's an annual ritual.

Cost of Not Passing/Not Certifying: We should also address the “cost” of failing to certify. If an agent fails all
three allowed attempts and thus cannot get certified for that year, the immediate consequence is losing the
ability to sell Medicare Advantage or Part D plans for that plan year °”! nccagent.com [°%l nccagent.com. This can
be financially devastating for someone whose income relies on Medicare sales. It also can hurt the agent's
standing with carriers — they might have their contracts terminated or be forced to wait and re-contract for the
next year after passing. Additionally, as mentioned, they could forfeit renewal commissions if they aren’t

certified when the new year starts [°°]

nccagent.com. Essentially, not getting the AHIP done isn't an option if you
intend to remain in this business. It's a relatively small investment (a couple hundred dollars and some study
time) that opens the door to significant commission income (a single Medicare Advantage enrollment can yield
over $600 in first-year commission per CMS rules [°°! nccagent.com, and agents often enroll dozens or hundreds
of clients). Thus, the return on investment for AHIP is high, and the cost of renewal is minimal compared to

the revenue one could lose by not being certified.

Continuing Education Credits: As a bonus, completing the AHIP training can count toward an agent's state
continuing education requirement for license renewal. AHIP's Medicare course is filed for CE credits in all 50
states, DC, and PR "' ahipmedicaretraining.com 9% seniormarketsales.com. The number of credits varies by state
(commonly around 6-8 credit hours). For example, an agent might earn 8 hours of CE for passing the AHIP. This
is valuable because it means the time spent on AHIP serves a dual purpose: not only does it certify the agent for
Medicare sales, but it also helps fulfill their obligation to continue professional education. In some states, there
might be a step to request or claim the CE, but AHIP's platform can usually submit the credits automatically to
the state licensing department upon completion °°! agencybloc.com. There's typically an option during
registration to provide your license number and state for CE purposes. Since CE is included (no extra fee beyond
possibly a tax in certain states [°"! ahipmedicaretraining.com), agents are encouraged to take advantage of it. It's
worth noting that NABIP's certification (discussed next) also includes CE credits in the base price ©"

seniormarketsales.com.

Summary of Annual Process: To recap, each year an agent should plan for: paying the AHIP fee (most likely
$125 with a discount link), studying the modules for a few hours, passing the 50-question exam with 90%, and
then transmitting the results to carriers. This will renew their "AHIP certified” status for the new selling season.
The certification doesn’t need separate “renewal” beyond retaking the course/exam; the new certificate
replaces last year's. Agents often keep copies of their AHIP certificates on file and many agency management
systems track their agents’ AHIP completion status [°?! agencybloc.com. Given the relatively low cost and the
high stakes, agencies will often cover the cost or heavily encourage timely completion - it's simply an
expected cost of doing business in the Medicare insurance market.
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Role of AHIP Certification in the Medicare & Health Insurance
Industry

The AHIP certification plays a critical role in the Medicare insurance sector, functioning as both a gatekeeper
and a quality-control mechanism for those selling to Medicare beneficiaries. Here are key aspects of its role and
significance:

e Ensuring Regulatory Compliance: The foremost purpose of AHIP training is to ensure that agents understand and comply
with Medicare regulations. By covering CMS rules in detail (from enrollment periods to marketing do’s and don’ts), the
certification helps prevent agents from unknowingly violating regulations. This is crucial because Medicare Advantage and
Part D are federally regulated products, and non-compliant sales practices can result in serious penalties. CMS can levy

[63] agencybloc.com, and plans can even lose the right to

fines "“in the tens of thousands of dollars” for marketing missteps
market if agents behave badly. AHIP training is thus a frontline defense against such outcomes, standardizing what agents

[63]

“can and cannot say” and do agencybloc.com. In essence, AHIP certification operationalizes CMS's requirement that

plans only use trained, tested agents (8] cms.gov. It gives carriers confidence that their agents have at least a baseline

familiarity with the rules.

e Carrier Requirements — A Standardized Credential: Nearly every Medicare Advantage or PDP carrier requires proof of

AHIP certification (or an approved equivalent) before allowing an agent to solicit applications (] agencybloc.com. When
an agent contracts with a new carrier, one of the first things the carrier asks is for the current year's AHIP certificate.
Without it, the contract will not be completed. This is an industry-wide standard; even though CMS doesn’t mandate the

brand AHIP, the carriers have collectively embraced AHIP's program as the easiest way to meet the mandate [0l

agencybloc.com. A few carriers have, in the past, accepted certain alternative Medicare certifications, but until recently
there were no widely recognized alternatives (NABIP's program is now emerging - discussed later). Thus, AHIP certification
is effectively a “ticket to play” in the Medicare plan arena. An agent with it can gain appointments with multiple insurers,
while an agent without it is shut out. From the carriers' perspective, using AHIP saves them the burden of developing their
own full-length Medicare training. It's a one-stop, turnkey solution that they know is updated and CMS-compliant. Carriers
often integrate the AHIP process into their agent onboarding: e.g., an agent might log into the carrier’s agent portal, click an
"AHIP Training” link, complete AHIP, and the system automatically records that the agent is certified to sell that carrier’s
MA/PDP products.

e Industry’s Most Widely Recognized Training: AHIP's Medicare training is widely regarded as the industry standard

[64] ahipmedicaretraining.com. It has name recognition among agents — when

program for Medicare agent education
someone says “Have you done your AHIP?" every Medicare-focused agent knows what that means. The official AHIP site
even notes it is the health insurance industry’'s most widely recognized MFWA (Medicare + Fraud, Waste & Abuse) training

[64] ahipmedicaretraining.com. This widespread adoption creates a network effect: because so many agents take it and so

many carriers trust it, AHIP becomes a common benchmark. FMOs and agencies often use "AHIP passed?” as a checkbox for
whether an agent is ready to sell for the year. Job postings for Medicare sales positions sometimes list "AHIP certification
required” or preferred. In the broader health insurance industry, few certifications have this level of penetration. (By
contrast, certifications in other lines - like the Federally Facilitated Marketplace training for ACA plans — are run by CMS
directly and are only for those specific products. AHIP has become synonymous with Medicare Advantage agent compliance
training.)

e Medicare Advantage Market Growth: The significance of AHIP certification has increased over time as Medicare
Advantage has grown dramatically. As of 2024, over 32.8 million people are enrolled in Medicare Advantage — more than

[65]

half of all Medicare beneficiaries kff.org. By 2025, enroliment grew further to roughly 34+ million (over 564% of

beneficiaries) (661 bettermedicarealliance.org. This surge means there is strong demand for agents to explain and enroll
seniors in these plans. Insurance companies have expanded their Medicare plan offerings to capitalize on this trend (e.g.,
the average beneficiary can choose from 40+ MA plans in many areas (67] kff.org). With more plans and more enrollees, the
need for trained agents is greater than ever, and AHIP certification stands as a prerequisite for those agents. Every year,
tens of thousands of new beneficiaries join Medicare Advantage, and correspondingly new agents enter the field, all of
whom must become AHIP-certified. The certification program thus underpins the integrity and knowledge base of a rapidly

expanding market that now handles hundreds of billions in Medicare funds.

© 2025 IntuitionLabs.ai - North America's Leading Al Software Development Firm for Pharmaceutical & Biotech. All rights reserved.

Page 8 of 25


https://www.agencybloc.com/who-we-serve/insurance-agencies/senior-market-insurance/understanding-the-ahip-certification/#:~:text=knowledge%20of%20Medicare%20regulations.%20,of%20the%20annual%20AHIP%20exam
https://www.agencybloc.com/who-we-serve/insurance-agencies/senior-market-insurance/understanding-the-ahip-certification/#:~:text=knowledge%20of%20Medicare%20regulations.%20,of%20the%20annual%20AHIP%20exam
https://www.cms.gov/medicare/health-plans/managedcaremarketing/2020-agent-broker-training-testing-guidelines.pdf#:~:text=Plans%2FPart%20D%20sponsors%20,and%20brokers%20are%20tested%20independently
https://www.agencybloc.com/who-we-serve/insurance-agencies/senior-market-insurance/understanding-the-ahip-certification/#:~:text=
https://www.agencybloc.com/who-we-serve/insurance-agencies/senior-market-insurance/understanding-the-ahip-certification/#:~:text=
https://www.agencybloc.com/who-we-serve/insurance-agencies/senior-market-insurance/understanding-the-ahip-certification/#:~:text=
https://www.ahipmedicaretraining.com/page/login#:~:text=,helps%20you%20grow%20your%20business
https://www.ahipmedicaretraining.com/page/login#:~:text=,helps%20you%20grow%20your%20business
https://www.kff.org/medicare/issue-brief/medicare-advantage-in-2024-enrollment-update-and-key-trends/#:~:text=created%20stronger%20financial%20incentives%20for,54%2C%20the%20same%20as
https://bettermedicarealliance.org/wp-content/uploads/2024/09/BMA-State-of-Medicare-Advantage-2024-FIN.pdf#:~:text=,Figure%201
https://www.kff.org/medicare/issue-brief/medicare-advantage-in-2024-enrollment-update-and-key-trends/#:~:text=2024%2C%2032,of%20plans%20offered%20in%202018
https://intuitionlabs.ai/?utm_source=pdf&utm_medium=document&utm_campaign=article&utm_content=understanding-ahip-certification-for-medicare-professionals.pdf
https://intuitionlabs.ai/articles/ahip-certification-medicare-guide?utm_source=pdf&utm_medium=document&utm_campaign=article&utm_content=understanding-ahip-certification-for-medicare-professionals.pdf
https://intuitionlabs.ai/?utm_source=pdf&utm_medium=document&utm_campaign=article&utm_content=understanding-ahip-certification-for-medicare-professionals.pdf

E IntuitionLabs  IntuitionLabs - Custom Al Software Development Understanding AHIP Certiﬁcation fOI‘ Medica.re PrOfeSSionalS

from the leading Al expert Adrien Laurent

e Fraud Prevention and Consumer Protection: Another vital role of AHIP certification is protecting consumers - in this case,
Medicare beneficiaries, many of whom are seniors — from unscrupulous or ill-informed agents. By requiring agents to learn
about Fraud, Waste, and Abuse and general compliance, the training aims to reduce instances of fraud or misinformation.
Medicare beneficiaries are a vulnerable population; cases of fraudulent or high-pressure Medicare plan sales have made
news in the past. Regulators and the industry responded by tightening training and oversight. AHIP's FWA module educates

[22]

agents on the severe penalties for fraud and the importance of ethical conduct ahipmedicaretraining.com. It also

[42] senjormarketadvisors.com. If an agent

emphasizes that an agent’s actions reflect on the insurers they represent
misleads a beneficiary, it's not just the agent who faces consequences - the carrier could face CMS sanctions and
reputational damage. Thus, carriers have a zero-tolerance approach to agents who are not certified or who violate rules. The
AHIP course sets the expectations clearly. This elevates the professionalism of the agent force industry-wide. Agents who
might otherwise “cut corners” learn that doing so could cost them their livelihood or hurt their carrier partners. In turn,
beneficiaries get more consistent, accurate information. In a sense, AHIP certification is part of the fabric of consumer
protection in the Medicare space - a frontline educational checkpoint that ideally filters out those who don’t take

compliance seriously.

e Consistency Across the Industry: By having one common training used by the majority of carriers, the industry achieves a
consistency in knowledge. An independent broker who sells plans from five different insurers doesn’t have to take five
different basic Medicare exams — one AHIP suffices for all (plus each carrier’s short product module). This consistency
means all agents are reading from the same playbook regarding what Medicare Advantage is, what the rules are, etc. It
levels the playing field and ensures that a Humana agent and an Aetna agent both learned the same core content about
Medicare. For regulators and carriers, this is reassuring because it means fewer gaps in understanding. AHIP works closely
with carriers and likely with CMS guidance to make sure the content aligns with current rules. Each year CMS releases an
updated Medicare Communications and Marketing Guidelines document; AHIP in turn updates its course to reflect any
changes there (for example, new required disclaimers or revised marketing rules are incorporated). The net effect is an
industry where thousands of agents from different companies all get the same foundational training, promoting a
compliant sales environment.

e Beyond Medicare — A Model for Other Training: While AHIP's Medicare certification is specific, AHIP as an organization
also offers other educational programs (like courses on disability insurance, long-term care insurance, healthcare
management, etc.). The success of the Medicare certification has cemented AHIP's reputation in professional development.
It's not directly a role in the "health insurance industry at large,” but it's worth noting that AHIP's model - providing online
courses and certifications — has been extended to other areas. However, none of those are as universally required as the
Medicare one. In the Affordable Care Act marketplace, CMS runs its own training for agents (via the MLMS platform), so
AHIP is not involved there. Some states or Medicaid programs might have specific trainings, but AHIP Medicare stands out in
the private insurance sector as a widely mandated certification.

In summary, AHIP certification serves as the linchpin of Medicare Advantage/PDP agent compliance. It
satisfies regulatory training requirements, enables carrier appointments, and promotes ethical, informed sales
practices. The industry’s embrace of AHIP's program has made it nearly synonymous with Medicare agent
readiness. Without AHIP (or a comparable certification), an insurance agent simply cannot participate in over
half of the Medicare market. With it, they carry a badge of credibility that tells carriers and clients they have met
a high bar of knowledge and accountability [°®! psmbrokerage.com.

Benefits of AHIP Certification for Professionals and
Organizations

Obtaining AHIP certification yields numerous benefits, both for individual insurance professionals and for the
agencies or organizations that employ them. These benefits go beyond just “being allowed to sell” — they extend
to professional development, reputation, and operational efficiency.

Benefits for Insurance Professionals (Agents/Brokers)
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from the leading Al expert Adrien Laurent

e Compliance and Eligibility to Sell: First and foremost, AHIP certification permits an agent to sell Medicare Advantage

and Part D plans — without it, an agent simply cannot engage in that business [69] agencybloc.com. By passing the AHIP,

an agent meets the core compliance requirement that almost all carriers insist upon. In practical terms, “No certification, no

#1101 psmbrokerage.com. Thus, the benefit is access to the Medicare market, which is a growing and potentially

lucrative line of business for agents. Medicare Advantage commissions are substantial (often set by CMS at standardized

sales

rates), and they include annual renewal payments. Only certified agents can earn those commissions. AHIP is the gateway to

this income stream. Additionally, maintaining certification ensures the agent continues to receive renewal commissions on

existing policies (58] nccagent.com — a major incentive, as many agents build large books of renewing business.

e Knowledge and Confidence: The AHIP training itself is a comprehensive educational experience. Agents who complete it
gain in-depth knowledge of Medicare - including parts of Medicare, plan options, enrollment rules, and how to prevent
fraud. Especially for newer agents, this knowledge is invaluable. It enables them to confidently advise clients and answer
complex questions about coverage options. Even seasoned agents report that the annual training keeps them up-to-date on
new regulations and policy changes (for example, if CMS introduces new rules for marketing or changes enrollment period
dates, the AHIP will cover that each year). This up-to-date knowledge translates into confidence in client interactions. An
agent who knows the rules well is less likely to make mistakes or hesitate when explaining options. In a field as complex as
Medicare, clients can tell when an agent is well-informed. AHIP certification assures that baseline competence. As one

[70]

agency puts it, it “signals expertise” in the Medicare domain agencybloc.com.

e Credibility and Trust: Earning AHIP certification boosts an agent’s professional credibility in the eyes of both insurance
carriers and clients. Carriers see the "AHIP certified” status as an indicator that the agent takes compliance seriously and

[10] psmbrokerage.com.

has the necessary knowledge, which can favorably position the agent for contracts and support
Clients (Medicare beneficiaries) may not always know what “AHIP" is, but they do recognize when an agent is knowledgeable
and following the rules. Some agents actively advertise that they are AHIP certified or mention it to prospects as a quality
marker. Seniors, in particular, are often wary of scams and high-pressure sales; knowing that an agent has completed a

recognized certification can reassure them that the agent is legitimate. In fact, senior clients are more likely to trust and

choose an agent who demonstrates up-to-date knowledge and credentials (70] agencybloc.com. The AHIP credential
thus helps build trust. It's comparable to a stamp of approval that the agent is qualified to discuss Medicare — much like a
CPA license might reassure someone seeking tax advice. In some cases, experienced agents say that being certified (and
staying current on training) is part of their professional reputation; it shows commitment to their field.

e Avoiding Costly Mistakes: A very practical benefit of thorough AHIP training is that it helps agents avoid mistakes that
could lead to compliance violations or even legal issues. The training emphasizes what not to do - such as not using
unapproved marketing materials, not saying misleading statements, not enrolling someone who isn’t eligible, etc. By
internalizing these rules, agents protect themselves from actions that could result in fines or loss of license. AHIP serves as
a risk management tool for agents. It is far better (and cheaper) to spend time learning compliance through AHIP than to pay
a fine or get entangled in an investigation later. One of AHIP's key lessons is how to “stay out of hot water”, as some in the

industry put it (68l psmbrokerage.com. For example, an agent who knows the rules will avoid a prohibited marketing
practice, thereby saving themselves from a potential CMS sanction or a client complaint. In short, knowledge is protection.

Considering that CMS can impose tens of thousands of dollars in penalties for infractions [63] agencybloc.com, the cost of
a mistake can far exceed the cost and effort of getting certified. Agents benefit by having a clear understanding of their

compliance boundaries.

e Expanded Opportunities (Broader Portfolio): With AHIP certification, an agent can contract with multiple Medicare
carriers and offer a full suite of products to clients. Most carriers will not even let an agent complete the contracting

process without proof of AHIP [71]

psmbrokerage.com. Thus, by getting certified, an agent might suddenly qualify to
represent popular plans that were previously off-limits. This ability to offer more plans makes the agent more competitive in
the marketplace and better able to serve their clients’ needs (since they can recommend the plan that truly fits the client,
not just the one or two they could sell). In an industry where clients often comparison-shop plans, being able to broker for all
major carriers is a big advantage. AHIP opens that door. Conversely, an agent without AHIP might be stuck only selling
Medicare Supplements or ancillary products, or referring away Medicare Advantage inquiries — essentially leaving money on
the table. Thus, obtaining AHIP can expand an agent’s product portfolio and client base!'0!

impacting their business growth.

psmbrokerage.com, directly
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from the leading Al expert Adrien Laurent

e Continuing Education (CE) Credits: As noted earlier, a side benefit for licensed agents is that AHIP counts toward

continuing education requirements in most states (50]

agencybloc.com. This is more of a convenience benefit, but a
significant one. It means the time spent studying AHIP also helps the agent renew their state license (which typically has CE
hour requirements every two years). It saves the agent from having to take additional separate courses to fulfill CE. Many
agents appreciate that they can “kill two birds with one stone” — get their Medicare certification done and knock out a chunk
of CE credits in one go. In some cases, AHIP alone might cover half or more of their biennial CE requirement, depending on
the state’s rules. This benefit underscores AHIP's role not just in Medicare sales but in broader professional development for

the agent.

e Career Advancement and Networking: Holding an AHIP certification can also be a plus on a resume for those seeking jobs
in insurance agencies, health plans, or call centers that focus on Medicare. It shows the candidate is already trained in
Medicare rules. Some employers will prefer or even require incoming hires to have AHIP certification (or to obtain it
immediately upon hiring). By already having it, an agent can hit the ground running. Additionally, going through AHIP and
annual recertifications keeps agents connected with industry updates and sometimes with each other (for instance, agents
often discuss AHIP content changes each year in forums or training study groups). It's a communal experience in the
Medicare agent community — something all agents have to tackle annually — which fosters a sense of professionalism and
shared endeavor.

Benefits for Agencies and Organizations

From the perspective of insurance agencies, brokerages, or carrier sales departments, having AHIP-certified
staff is extremely beneficial and, in fact, necessary. Some benefits include:

e Ability to Contract and Generate Revenue: If you run an agency that sells Medicare plans, you must have your producers
AHIP-certified each year or else your agency cannot continue to sell those plans. One missed certification can literally

sideline your entire enrollment season for Medicare Advantage n2] agencybloc.com. Agencies know that if even one agent
isn't certified, any business that agent writes could be rejected by carriers, and the agency could lose out on commissions
(and potentially face compliance issues). Therefore, agencies benefit by ensuring all their agents are certified on time,
preserving their ability to contract with carriers and submit applications. Many carriers enforce “all or nothing” rules — they
might terminate an agency’s contract if the agents under that agency are not in compliance. AHIP is thus directly tied to an
agency's contracting status and revenue. By managing the certification process proactively, agencies protect their income
and carrier relationships (2]
[69]

agencybloc.com. In short, AHIP-certified agents = ability for the agency to do

business agencybloc.com.

o Reduced Compliance Risk and Liability: An agency with properly trained (AHIP-passed) agents faces lower compliance
risks. The AHIP training serves as a baseline education, reducing the likelihood that an agent will commit a grievous error
that gets the agency (or carrier) in trouble. This risk mitigation is huge for organizations. CMS holds plan sponsors
accountable for their downstream agents’ actions. If an agent violates a rule, the agency that contracted them can also be
implicated or at least will have to deal with the fallout. Having all agents go through standardized training means the agency
can demonstrate due diligence in training its workforce. It also likely results in fewer consumer complaints, since agents are
behaving correctly, and thus fewer regulatory headaches for the agency. AHIP “reduces risk by standardizing” agent

knowledge and behavior [63]

agencybloc.com. From a liability standpoint, if something did go awry, an agency can show
that the agent had been certified and knew (or should have known) the rules — which can isolate rogue behavior as the
individual's fault, not an institutional failing. Furthermore, agencies that integrate AHIP into their onboarding and tracking
can catch lapses; for instance, if an agent hasn't done their AHIP, the agency can suspend their Medicare sales until they do,

thereby preventing non-compliant sales activity.

e Maintaining Carrier Relationships and Reputation: Agencies (and FMOs) are often judged by carriers on their compliance
track record. Carriers prefer to work with agencies that have organized, compliance-conscious operations. Requiring and
achieving 100% AHIP certification for all agents each year is basically an industry-standard expectation. Agencies that
manage this well strengthen their reputation with carriers. It shows that the agency takes compliance seriously and can be
trusted with large distributions of products. On the flip side, if an agency had multiple agents not certified or making errors,
carriers could terminate their contracts, which is catastrophic for the business. One of the top impacts of AHIP on
agencies is “Carrier Contracting” stability — without current AHIP certificates for agents, an agency risks contract

termination by carriers [69]

agencybloc.com. By ensuring universal certification, agencies keep their standing with carriers
secure and demonstrate professionalism. Some agencies even advertise that all their agents are AHIP-certified and undergo

regular training, as a selling point to both carriers and clients.
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e Client Trust and Brand Image: Just as individual agents gain credibility, an agency’s brand benefits from having a fully
certified team. Seniors and community partners (like clinics or senior centers) may not know AHIP per se, but they will sense
the expertise in the agency’s agents and the compliance in their practices. Agencies that prioritize training can market
themselves as knowledgeable and ethical. Word gets around if an agency's agents consistently provide accurate information
and follow the rules - that builds trust in the community. Conversely, agencies that have had compliance issues can develop
a poor reputation. So, investing in AHIP training for all staff is part of protecting the agency's brand and ensuring clients

[70]

have confidence in the agency's services agencybloc.com.

e Operational Efficiency in Renewals: There's an operational benefit to all agents going through a uniform annual cycle of
certification. Many agencies plan group study sessions or set internal deadlines to get AHIP done, which creates a
synchronized timeline. With everyone certified on the same schedule, oversight becomes simpler - managers know that
every year by, say, September 30, all agents should have their new AHIP. This coordinated approach keeps the team on the

[72]

same page and avoids staggered or last-minute scrambles agencybloc.com. Agencies often use tools (like

AgencyBloc's AMS or other CRM systems) to track who has completed AHIP and send reminders (62] agencybloc.com. By
centralizing this tracking, agencies ensure no one slips through the cracks. The efficiency comes in when, during AEP,
leadership isn't worried about compliance paperwork because it was handled in advance, and they can focus on sales.
Additionally, all agents being certified means any of them can handle any lead - there's no restriction like “only these 5
agents can sell MA because the others haven't passed AHIP." That flexibility improves the agency’s ability to allocate leads
and serve clients promptly, maximizing sales opportunities during the critical enroliment season.

e Ease of Transmitting Certifications: On a logistical note, AHIP's system that allows one-click sending of results to multiple

carriers is very beneficial to agencies managing many carrier contracts (73]

ahipmedicaretraining.com. Instead of handling
separate certs for each agent-carrier combination, the agency can rely on the AHIP transmission. This streamlines
administrative work for the agency’s licensing/contracting staff. Less time spent chasing down certificates and sending
emails means more time that can be spent on recruiting or supporting agents. In other words, AHIP's integration with

carriers provides an administrative efficiency gain for organizations.

e Continuing Education for Staff: For agencies that employ not just agents but also support staff (like sales managers,
compliance officers, etc.), having those staff go through AHIP can also be beneficial. It ensures even non-selling staff
understand the constraints and proper procedures. Some organizations require their call center supervisors or agent
managers to also take AHIP so that they are equipped to answer questions and monitor compliance. This creates a culture of
knowledge within the organization. Moreover, if those staff are licensed, they too get CE credits, contributing to their
professional development and satisfaction.

e Meeting Industry Standards and Avoiding Penalties: Ultimately, having AHIP-certified agents is simply meeting what has
become an industry-standard duty of care. If an agency were ever audited by CMS or had to undergo a compliance review,
one of the first questions would be: are all your agents trained and tested? With AHIP, the answer is yes, and documentation
is readily available. An agency that tried to cut corners on training would stick out like a sore thumb and face penalties. So,
from a risk management standpoint, universal AHIP certification in an agency is as critical as having E&O insurance or having
proper licenses - it's part of the cost of doing business. It protects the agency from regulatory action and provides a
defense that "we did what everyone is expected to do in terms of training.”

In summary, for organizations, AHIP certification of their team translates to compliance assurance, stable
carrier relationships, and smooth operations, all of which impact the bottom line. As one guide noted,
effective management of AHIP directly influences an agency’s compliance exposure and revenue !'?!
agencybloc.com. Many agencies treat the AHIP renewal season as seriously as tax season in an accounting firm -
it's a non-negotiable, high-priority part of the annual business cycle. Those that execute it well reap the benefits
of a well-prepared, legally compliant salesforce that can focus on serving clients and growing the business.

Comparison to Other Certifications and Continuing Education
Programs

While AHIP's Medicare certification is the most prominent program in the health insurance space for Medicare
products, it is not the only certification or educational program available to insurance professionals. Here we
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compare AHIP to some other relevant certifications and training programs, notably the NABIP Medicare
Certification (an alternative to AHIP), and briefly touch on other continuing education avenues.

AHIP vs. NABIP Medicare Certification

In recent years, the National Association of Benefits and Insurance Professionals (NABIP) — formerly known
as NAHU (National Association of Health Underwriters) — launched its own Medicare Advantage certification
training as an alternative to AHIP. This has given agents another option for meeting the annual Medicare training
requirement. Here's how the two compare:

e Purpose and Acceptance: Both AHIP and NABIP certifications are designed to fulfill the CMS-required annual training for

agents selling MA, MA-PD, and PDP plans [41]

marketing rules, and FWA compliance. However, carrier acceptance varies. AHIP is still the gold standard, accepted by

seniormarketsales.com. In terms of content, both cover Medicare basics,

nearly every Medicare Advantage carrier. NABIP's certification is gaining traction, with a “consistently increasing” number of

[74] seniormarketsales.com, but it is not yet accepted by all carriers. Agents must

plan sponsors accepting it each year
check each carrier’s policy: some insurers now list NABIP as an approved alternative to AHIP, while others still insist on AHIP.

For example, by 2025, carriers such as UnitedHealthcare, Aetna, and others had begun accepting NABIP's certificate, but a
few carriers might hold out. AHIP remains more universally recognized in exchange for its slightly higher cost (78]

seniormarketsales.com.

e Cost: NABIP’'s Medicare certification is less expensive than AHIP. NABIP's MA training costs begin at around $100 (and

this price includes continuing education credits) [76] seniormarketsales.com. AHIP, as discussed, is $175 retail, typically
$125 with discount. So NABIP can save an agent $25 (or $75 if one somehow paid AHIP full price). For agents on a budget or
agencies paying for many agents, this cost difference is notable. NABIP also includes the CE credits at no extra charge,
whereas AHIP's CE is also included now (previously it might have had a small extra fee, but currently AHIP touts no extra

[11]

cost for CE ahipmedicaretraining.com). So both are similar in CE inclusion. Overall, NABIP is the lower-cost option

upfront.
e Content and Format: Both programs are online and cover similar knowledge domains, but there are some differences:

e Length/Time Commitment: NABIP has marketed its course as more concise for those already knowledgeable. It claims to

[771

reduce redundant content for veteran agents seniormarketsales.com. Agents often say AHIP takes around 6-10 hours

(78] psmbrokerage.com, whereas some have reported NABIP's course can

to complete (including study) for a new person
be completed in less time due to a streamlined curriculum. NABIP's training includes basic Medicare, MA, and FWA topics,

[60]

but may not go as deep into certain areas not needed by experienced agents seniormarketsales.com. Essentially,

NABIP tries to trim the fat, assuming the agent has baseline Medicare familiarity.

e Exam Difficulty: There's anecdotal feedback that AHIP's exam is a bit more difficult or picky, whereas NABIP's might be
slightly more straightforward. Senior Market Sales notes that “AHIP is written by regulators while NABIP is written by

brokers,” implying AHIP’s might be more challenging or technical [78] senjormarketsales.com. AHIP's passing threshold is
90% (50 questions), and NABIP's Medicare exam is reported to be of similar length, though specifics can vary. Both allow
three attempts. If AHIP is considered by some to have trickier questions, NABIP might be seen as a bit more forgiving. That
said, both will test one’s knowledge sufficiently.

e Topics Covered: AHIP's curriculum, as detailed earlier, is very comprehensive on MA and Part D. NABIP's certification also

covers all CMS-required topics, and it notably includes a module on Medicare Supplement (Medigap) as well (79l

seniormarketsales.com. This is one difference: AHIP's course does mention Medigap basics briefly (since it's part of

overall Medicare knowledge), but its focus is MA/PDP. NABIP's training specifically calls out that it includes Medicare

[79] seniormarketsales.com. This might be useful for agents who sell both.

Supplement training in its objectives
Additionally, NABIP emphasizes things like “changes in CMS guidelines” and “trends in the marketplace” as part of its

[79]

content seniormarketsales.com, which suggests it may be updated with some market trend discussion (perhaps

enrollment trends, etc.) whereas AHIP sticks more to rules and product specifics.

e CE Credits: Both offer CE credit in all states. NABIP's price includes CE filing with no extra steps, similar to AHIP's claim of

[60]

“transparent fees" seniormarketsales.com. There's no clear winner here; both give an agent a nice chunk of CE hours.
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e User Experience: This can be subjective. AHIP has a long-established platform; NABIP's is newer. Some agents find AHIP's
interface a bit outdated but functional. NABIP's platform might differ. There isn't hard data on pass rates or user satisfaction
publicly, but initial reviews in industry forums indicate NABIP's training is well-made and that many agents have successfully
used it since its introduction.

e Additional Benefits: NABIP provides a few extras: those who complete its certification get a digital logo/badge they can

display (e.g., on LinkedIn or email signature) signaling they are NABIP Medicare certified [80] seniormarketsales.com. AHIP
does not really give a logo (you just have the certificate). This is a minor marketing perk for agents/agencies to show off
their credential from NABIP. Also, NABIP being a professional association, agents who go that route might find value in
joining NABIP and accessing its other resources (though membership is not required to do the cert). AHIP's program doesn't
require membership in anything either (AHIP is an association of insurers, not agents, so individual agents typically aren’t
AHIP "members” — they're just users of the training).

e Carrier Adoption (Trends): Initially, when NABIP launched its MA certification (around 2022), only a couple of carriers
accepted it. Each year, more carriers have added it to their acceptable list. By mid-2025, many top carriers were on board

74) seniormarketsales.com. The trend suggests that NABIP's alternative is being embraced to give agents choice. From a

carrier's perspective, as long as the content meets CMS standards, they are willing to accept it. We may foresee in the
future that AHIP and NABIP are both widely accepted interchangeably, much like different state-approved CE courses. For
now, AHIP has the edge in universal acceptance, but NABIP is not far behind. Agents and agencies might even choose based
on preference or cost. Some FMOs have started recommending NABIP cert to their downlines as a cheaper option, whereas
others stick with AHIP for familiarity.

Bottom line: AHIP is still the most recognized and widely accepted Medicare certification, but NABIP's
certification is a viable alternative that can fulfill the same requirement at a lower cost |7°!
seniormarketsales.com /%) seniormarketsales.com. Agents should ensure whichever they choose is accepted by all
the carriers they work with (or plan to work with). Some agents even choose to complete both AHIP and NABIP
(though that's not necessary) just to evaluate which they prefer and to have both certificates on file. From a
content standpoint, both will educate an agent thoroughly on Medicare Advantage compliance.

Other Health Insurance Certifications and CE Programs

Beyond the Medicare-focused certifications, health insurance professionals have several other certification and
continuing education opportunities. They are not direct competitors to AHIP's Medicare training, but they
complement an agent's or professional’s credentials:

e ACA Marketplace Training (CMS FFM Certification): Agents who sell Affordable Care Act Marketplace plans (on
Healthcare.gov or state exchanges) must complete an annual Marketplace training and certification provided by CMS or
its designated vendors. This training, done through the CMS portal (MLMS), covers individual health insurance, enroliment
periods, subsidies, etc. It's analogous to AHIP in that it is required to sell a certain product (ACA plans). However, it's a
separate track; AHIP certification does not cover ACA marketplace training, and vice versa. Many health agents end up doing
both: AHIP for Medicare and the FFM certification for ACA, if they sell both product lines. The Marketplace training is free
and not as lengthy as AHIP, but it's specific to under-65 health plans. In terms of industry standards: for agents in under-65
health insurance, the FFM certification is what AHIP is for Medicare agents — a must-have (but only relevant if you
participate in ACA enroliments) (81 cms.gov. These two certifications cover the full spectrum of individual health insurance
(under 65 and over 65).

e Professional Designations (AHIP and Others): AHIP (the organization) offers professional designation programs like the
Health Insurance Associate (HIA), Managed Healthcare Professional (MHP), Healthcare Management (AHM) courses,
etc., through its online courses platform (82] ahip.org. These are in-depth courses on health insurance operations, managed
care, healthcare management, etc., often consisting of multiple courses and exams. They are typically pursued by people
who work for insurance companies or in more corporate roles (underwriting, product development, etc.), rather than by
sales agents. For example, someone can earn a designation like "HIA+" by passing a series of courses. These designations
are well-regarded within insurance companies as a mark of broad expertise. However, they are voluntary professional
education - not required by law or carriers. In contrast, AHIP's Medicare certification is mandatory for selling certain
products. So the comparison is that AHIP's Medicare cert is a compliance-driven requirement, whereas AHIP’s other courses
are career development electives.
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e State Continuing Education (CE) Courses: Aside from mandated certifications, agents must complete general continuing
education to keep their licenses active (each state has its own hours requirement). There are many providers of CE courses
— some are one-off courses on topics like “Ethics in Insurance” or "Long-Term Care Partnership,” etc. These are not
certifications per se, just classes with quizzes to earn CE credits. Agents often take them through online CE providers. In
terms of how AHIP compares: AHIP's Medicare course, as discussed, can count as one of these CE classes (for several

) [50]

credits agencybloc.com. But AHIP's course is specific to Medicare. Agents might also take other CE courses to

broaden their knowledge or fulfill other requirements (like an ethics course which many states mandate). AHIP's cert is more
narrowly focused than many CE courses but serves a dual purpose.

e Other Niche Certifications: There are a few other certifications in the insurance world that some health agents might
pursue:

e Long-Term Care Certification: Some states or companies require agents to have a “Long-Term Care Partnership” training
(a one-time 8-hour course) to sell long-term care insurance. AHIP as an organization offers a Long-Term Care Professional
(LTCP) designation which goes beyond that. But the required part is usually the state LTCP course (for partnership-qualified
policies). This is unrelated to AHIP's Medicare cert, except that both are important for serving senior clients (one for LTC
insurance, one for Medicare plans).

e Certified Senior Advisor (CSA): A designation not specific to insurance, but some agents get it to demonstrate knowledge
in working with seniors.

e NABIP's Other Certifications: NABIP (formerly NAHU) offers a variety of certification courses too, like a self-study on
Benefits Account Management, ACA certifications, etc. For example, NABIP has a “Leading Producers Round Table" and
other recognitions. These are more for professional stature rather than compliance.

e Medicare Supplement Certification: Not an industry requirement, but NAIC (National Association of Insurance
Commissioners) has a Medicare Supplement certification (state-required training) for selling Medigap in some states. It's
usually integrated into the licensing pre-exam in many states, or a one-time course. It's nowhere near as involved as AHIP,
but just worth noting.

In comparison to these, AHIP's Medicare certification stands out as non-negotiable for a specific market
(Medicare Advantage/PDP). It's somewhat unique in that a private entity’s course (AHIP) has become the
accepted standard to meet a public regulatory requirement. The ACA Marketplace training, by contrast, is run by
the government (CMS) itself.

Finally, regarding continuing education trends: AHIP's integration of CE credits reflects a trend of aligning
mandatory certifications with CE so that professionals don’t have to duplicate efforts. Both AHIP and NABIP are
doing this. This indicates a recognition that an agent's time is valuable and bundling the training with CE makes
it more palatable.

Industry Perspective: Until a few years ago, agents had essentially one choice for Medicare certification: AHIP.
Now, with NABIP's entry, there is a bit of competition which could be healthy — potentially leading to
improvements in content or pricing. Some agencies are even split — a portion of their agents using AHIP, others
using NABIP, depending on personal preference. As long as carriers accept both, this dual system may continue.
It's analogous to how in some professions you might have two certifying bodies that are recognized.

From an employer’s standpoint, some large brokerages are starting to accept NABIP certification from their
agents as fulfillment of the requirement. Others still default to AHIP because it's what they know and trust. We
may see in a couple of years that agencies simply tell agents “Get either AHIP or NABIP, your choice, just get
one.” That would be a shift from the past decade where it was "AHIP or nothing.”

Aside from Medicare, health insurance organizations encourage ongoing education but there aren't other
mandatory certifications for other products. Medicare Advantage is unique in this high bar for agent training
every single year. This underscores how sensitive that market is (with seniors and significant government funds
involved). For instance, to sell an ACA plan, you do need to certify, but the exam is open-book and much easier,
and notably, carriers themselves don't police it as strictly because CMS centrally does. With Medicare, the
carriers police AHIP compliance stringently.
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In conclusion, AHIP certification remains the premier credential for Medicare insurance sales, while
NABIP's certification is a rising competitor offering a different route to the same goal. Other programs in the
industry address different needs (like ACA or LTC training) or serve as supplemental education. An ambitious
insurance professional might accumulate multiple certifications/designations over their career (AHIP, plus some
NAHU/NABIP designations, etc.), each demonstrating expertise in a niche. But for anyone in the Medicare space,
AHIP (or its equivalent) is the one absolutely indispensable certification to maintain.

Current Trends in Adoption and Relevance

The landscape around AHIP certification continues to evolve, reflecting changes in the insurance market,
technology, and regulatory environment. Here are some current trends (as of 2025) in the adoption and
relevance of AHIP certification:

e Rising Volume of Certified Agents: The number of agents taking AHIP has remained high and even grown in line with

Medicare Advantage's expansion. As noted, over 100,000 agents per year are going through the program (4]

ahipmedicaretraining.com. This number suggests not only that existing agents are recertifying, but also that new agents
are entering the Medicare field. The growth of Medicare Advantage (with more than half of all beneficiaries now in MA plans

[65] kff.org) has made Medicare sales a very attractive sector for insurance professionals. Consequently, AHIP's training is
as relevant as ever - it is essentially onboarding this influx of agents into the world of Medicare compliance. The certification
has truly become ubiquitous; insurance marketing organizations routinely host "AHIP prep” webinars each summer because
they know so many agents need to take it. Far from being seen as a hurdle, AHIP is now often viewed as a rite of passage
each year.

e Earlier Completion and Year-Round Relevance: A trend among proactive agencies is to get agents certified as soon as
the new AHIP is released each June. This allows agents to complete the requirement well before the busy sales season. It
also has the benefit that agents learn about any new rules far in advance. For instance, if CMS changes some marketing
guideline effective in the new plan year, agents who take AHIP in July will already start adjusting their practices, even if AEP
hasn’t begun. Some organizations even make a competitive event out of AHIP — rewarding those who pass early. The

certification, therefore, is not just a last-minute thing before AEP; it's increasingly treated as a mid-year professional
development checkpoint. Moreover, since there is no official deadline (other than needing it by selling time) (83]
blog.actionbenefits.com, agents are free to take it at any point. Carriers have relaxed rules that once required AHIP prior to
[52]

contracting — now many allow contracting first but require AHIP by the time selling starts blog.newhorizonsmktg.com.

This flexibility has perhaps spread out the adoption a bit, but the majority still aim to be done by early fall.

e Alternative Certification Emergence: As discussed, NABIP's alternative certification is a significant trend. Its increasing
acceptance by carriers and use by agents shows a slight shift in the monopoly AHIP held. It introduces a bit of market
competition which could influence AHIP to innovate. For example, AHIP might consider adjusting its pricing or adding more
value to its course to encourage agents to stick with it. So far, AHIP responded by emphasizing its strengths: being the most

widely recognized and having that integrated carrier reporting and long-standing trust [64] ahipmedicaretraining.com. For
agents and agencies, the trend is simply that they now evaluate “AHIP or NABIP?” each year. Some might alternate if one
offers a promotion or if one's content is updated in a way they prefer. It's a dynamic to watch - but either way, annual
Medicare certification is here to stay, whether via AHIP or another approved course.

e Digital Enhancements: AHIP’s platform has seen some updates, such as offering the course in Spanish and improving the
user interface. Additionally, training providers (AHIP included) have improved mobile compatibility, so agents can study on
tablets or even phones. There's also a trend of micro-learning and study aids around AHIP. Numerous FMOs publish AHIP
study guides, host review webinars, or share practice questions. This has effectively built an ecosystem around the

[26] blog.actionbenefits.com. We also

certification. AHIP's own "“review questions” feature serves as a built-in study guide
see carriers providing tools — some carriers, for example, offer to cover the cost of AHIP for agents who pass on the first
attempt, encouraging mastery of content. The presence of forums and social media groups where agents (careful not to
violate any rules) discuss tricky AHIP questions or clarify concepts is another modern element. In short, technology and

community have made preparing for AHIP more interactive than in the past, where you just read the PDF slides alone.
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e Content Updates Reflecting Industry Changes: Each year’s AHIP content can be slightly different. Lately, we've seen
more emphasis on health equity and nondiscrimination (after Section 1557 of the ACA gained prominence, AHIP added

content on it) [84] blog.actionbenefits.com, and on compliance with new CMS rules like call recording requirements and
disclaimers that were introduced in 2023. When such changes occur, AHIP quickly folds them into the training. For example,
in 2024 CMS tightened some marketing rules due to concerns over TV ads and third-party marketing organizations; AHIP
2025 included updated guidance on what agents can say in marketing. Similarly, telehealth expansions, ESRD eligibility
changes for MA (as of 2021), etc., all found their way into AHIP modules. This agility in content keeps the certification highly
relevant — agents finishing AHIP are immediately up-to-date with current regulations. It's not a stale curriculum; it evolves
with policy.

e Heightened Compliance Environment: The relevance of AHIP certification is underscored by the fact that regulators have
been increasingly scrutinizing Medicare plan marketing and sales practices. The Senate and CMS have held hearings and
issued rules in recent years to rein in bad actors. For example, CMS in 2022-2023 introduced requirements like the
disclaimer "We do not offer every plan in your area..." for marketing, and required agents to record calls with clients. These
came after reports of some beneficiaries being misled. In this environment, carriers and agencies are doubling down on
compliance training. AHIP is often just the starting point, with carriers adding supplemental modules. The trend is more
training, not less, and AHIP remains at the core. There's talk in the industry about potentially including more scenario-
based ethics training for agents. AHIP may incorporate more interactive elements or knowledge checks in the future to
ensure agents truly internalize the rules. Overall, as compliance enforcement tightens (CMS has shown it will enforce swiftly,
e.d., suspending marketing of some companies after violations), the industry leans on AHIP even more as proof that they are
educating agents properly.

o Employer Expectations: Employers (insurance brokerages, FMOs, call centers) now take AHIP certification as a given
requirement. It's often part of the job description. Many employers will pay for their agents’ AHIP or provide the discount link
and expect completion as a condition of continuing employment. In some cases, employers tie bonuses or contract level
promotions to early completion (e.g., “complete AHIP by July 31 and get a $100 bonus”). There's also an expectation that
agents will pass on the first attempt - failing multiple times can reflect poorly. As one source noted, some carriers may not

contract agents who failed AHIP more than once [85]

appliedga.com; similarly, an employer might question an agent who
struggles to pass. That said, agencies also offer more support now — study sessions, sharing tips, etc., to ensure their team
succeeds. It's a far cry from a decade ago when an agent might be on their own to figure out AHIP. Now it's built into

organizational processes. Employers often maintain compliance trackers; for instance, an FMO might have a dashboard

showing which of their downline agents have completed AHIP (some CRM solutions enable this) (62] agencybloc.com. This
allows them to proactively reach out to those who haven't and get them on it. Essentially, being AHIP certified is an industry
standard expectation — similar to how a driver’s license is expected if you're a delivery driver. It's just an assumed part of the
credentialing for Medicare-focused roles.

e Increased Consumer Awareness (Indirect): While most consumers don’t specifically ask “are you AHIP certified?”, there is
growing public awareness that agents need to be “Medicare certified.” Media reports about Medicare marketing abuses
sometimes mention that agents are supposed to be trained and tested annually. As savvy baby boomers age into Medicare,
they may vet their agents more. Agents have started including phrases like “Medicare Certified Agent” in their marketing.
This doesn’t explicitly say AHIP, but it usually implies it. In an era where consumers are encouraged to be careful, an agent
who can demonstrate they have the proper annual certification (plus perhaps a NAHU/NABIP membership or state health
license in good standing) will stand out as more credible. It's similar to how consumers look for licensed/bonded signs for
contractors — they may not know the details but they know it matters. Thus, AHIP's relevance extends to being a part of the
professional image agents project to clients.

e Global Pandemic Impact: The COVID-19 pandemic pushed many interactions virtual, including training and exams. AHIP
was already online, so it wasn't disrupted, but the pandemic did highlight the importance of remote capabilities. More agents
worked from home and still had to complete AHIP. The exam being open-book online was convenient. Also, with in-person
marketing events limited during some periods, regulators were very watchful of telemarketing and call practices — again
reinforcing the need for thorough knowledge of compliance. AHIP training covered new pandemic-related rules (for example,
rules around marketing COVID-19 benefits in plans). The adaptability of AHIP in content during such times kept it relevant.
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e Potential Future Changes: Looking ahead, some industry analysts speculate about whether CMS might ever bring the
Medicare training in-house (as they do for ACA) or mandate a single specific program. So far, CMS has been content to set
guidelines and let the industry utilize vendors like AHIP. AHIP has a strong lobby and history, so it's likely to remain central. If
anything, we might see AHIP incorporate more topics (for instance, if CMS were to require more extensive training on
Medicaid Dual-Eligible SNP rules or chronic condition SNP details, AHIP might expand modules). Another possible trend is
personalization of training - for example, AHIP offering shorter renewal courses for those who did it 5+ years in a row, or
adaptive learning that focuses on sections an agent got wrong last year. As of 2025, everyone gets the same standard
course each year, but in the future, there could be a push for efficiency (NABIP's approach is a step in that direction for
experienced agents).

In conclusion, AHIP certification remains highly relevant and its adoption is nearly universal among Medicare
insurance professionals. It has kept pace with industry growth and change, cementing its role as a foundational
element of the Medicare distribution system. Trends like the introduction of NABIP's alternative and the
continuous improvement of content ensure that it will continue to evolve. The core rationale for its existence -
to protect seniors and ensure agents are knowledgeable — is as important in 2025 as it ever was, especially
given the increasing size and complexity of the Medicare Advantage market. For health insurance professionals
and their employers, AHIP (or an equivalent) is not just a yearly task; it’s part of the culture of compliance
and expertise that defines the Medicare insurance business.

Employer Expectations and Industry Standards

Within the insurance industry, especially in organizations involved in Medicare plan sales, employer
expectations regarding AHIP certification are clear and uncompromising. Essentially, any employer (agency,
brokerage, insurer, etc.) that deals with Medicare Advantage or Part D expects its agents to obtain AHIP
certification annually, and this expectation is often formalized as a condition of employment or contracting.

“AHIP Required” as a Standard: It has become standard that job postings for Medicare sales agents list AHIP
certification as a requirement (either already having it or obtaining it immediately upon hire). For instance, a
Medicare brokerage hiring a new agent in mid-year will likely require that agent to pass the current AHIP before
they can start selling or even before their first day in some cases. Employers view AHIP as fundamental training
— much like a hospital would require a nurse to have a nursing license, an insurance agency requires its
Medicare agents to have current AHIP. This is non-negotiable because the employer cannot allow the agent to
represent carriers without it. In many agencies, managers will check an agent's AHIP status as diligently as they
check their state insurance license status.

Internal Deadlines and Enforcement: Employers often set internal deadlines for completion well ahead of the
carrier deadlines. For example, an agency might mandate all agents finish AHIP by September 1, so that carrier
contracting and paperwork can be wrapped up by October. Agents who do not meet the deadline may face
internal consequences, such as losing leads, being temporarily suspended from selling, or, in extreme cases,
termination. While termination for failing AHIP is rare (since most agents do pass given three tries), an agent
who simply procrastinates and doesn't take it would be effectively sidelined — an outcome neither the agent nor
employer wants. Many agencies tie AHIP completion to “Ready-to-Sell” status — an agent is not considered
active for Medicare sales until their AHIP (and carrier certs) are done. This is often tracked on spreadsheets or
CRM systems so that the agency doesn't inadvertently assign a Medicare lead to an uncertified agent %!

agencybloc.com.

Agency Support and Resources: Recognizing that their business depends on agents being certified,
employers invest in helping agents succeed. This includes paying/reimbursing the AHIP fee (which many
agencies do, especially for captive agents or employees), providing study resources, and even running group
trainings. Some large FMOs host an “AHIP kickoff” webinar when the new course launches, walking agents
through new content areas. They might offer practice exams or tips (for example, reminding agents to save quiz
screenshots or notes). A well-prepared agency might achieve a very high first-attempt pass rate among its
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agents. This support underscores that employers expect it done, but also see it as an area where they can
facilitate employee development. It's in an employer's interest to have all agents pass early and not be stressed
right before AEP.

Consequences of Non-Compliance: If an agent were to somehow flout the requirement (e.g., attempt to sell
without certification), the employer would take action because the risk is too high. One missed AHIP can
“sideline your entire enrollment season” for that agent or even the agency [12] 3gencybloc.com. For example,
carriers will not pay commissions on business written by a non-certified agent; they may even terminate the
agency's contract if they discover such cases. Therefore, agencies have compliance officers or managers whose
job includes verifying that no applications get submitted by uncertified personnel. In call centers, they may lock
user accounts for quoting/enroliment systems until the agent uploads their AHIP certificate. The industry
standard is absolute: no AHIP = no selling'®°! agencybloc.com.

Integration into Compliance Culture: AHIP certification has essentially become part of the compliance culture
at insurance organizations. It's discussed in internal meetings, tracked with the same importance as licensing
and E&O coverage, and included in audit checklists. Many organizations include AHIP status in agent
performance reviews or annual compliance attestations. For instance, an agent might have to sign that they will
adhere to all CMS marketing rules and acknowledge they completed AHIP which taught them those rules. This
cements the idea that AHIP isn't just a formality but part of their professional duty.

Carrier Oversight: It's not just the immediate employer; carriers also enforce expectations on agencies.
Carriers may require agencies (FMOs) to report which of their downline agents have completed certs. They
certainly require agents to attest to completion via the AHIP feed or by manual certificate upload. Carriers often
will not issue renewal contracts or won't allow an agent to order enrollment kits unless the agent shows as
certified in their system (%) nccagent.com. Some carriers even send out reminders to agents or agencies: e.g.,
“Our records show you haven't yet transmitted your 2025 AHIP, please do so before \ [date] or your contract will
be suspended.” This external pressure from carriers reinforces the employer’s own expectations.

Industry Standard Dates: A de-facto industry standard has emerged around key dates. "AHIP release day” in
June is now a noted event on many insurance calendars (sometimes humorously dreaded by agents). And "AEP
readiness” by October 1 (when marketing for new plans can begin) is a hard line. Agencies expect their agents
to be certified and fully ready by October 1 at the latest, if not earlier [83] p|og.actionbenefits.com. Many push for
September 30 (since October 1is when they start work). Missing this essentially disqualifies an agent from
participating in AEP, which for most is where the majority of sales happen. No employer wants an agent sitting
out AEP due to missing a cert. So the expectation is 100% compliance by those dates.

Continuing Education and Professionalism: Employers also appreciate that AHIP counts for CE and keeps
agents educated. An agency principal knows that an educated agent is less likely to make mistakes that cause
client dissatisfaction or compliance issues. So while part of the motivation is regulatory, part is also professional
development. Some agencies encourage agents to pursue additional certifications (like NABIP's certifications in
other areas, long-term care designations, etc.), but AHIP is the baseline every year. It's seen as part of being a
professional Medicare agent. Just as doctors do CME (continuing medical education), Medicare insurance
agents do their AHIP CME of sorts each year.

Documentation and Audits: Employers maintain records of AHIP completion for all agents as part of their
compliance files. If a regulator or carrier audits an agency, the agency can quickly produce a roster with
certification dates and scores. It's an industry best practice to keep those records for at least 10 years, similar
to how client application records are stored. It may seem bureaucratic, but it's necessary in case there's any
dispute. For instance, if a client complained and CMS investigated an agent's credentials, being able to show
“"Agent X passed AHIP on this date with 92%" helps demonstrate the agent was trained.

Extending to Non-Agent Staff: Some industry players extend the expectation of AHIP (or at least knowledge of
its content) beyond just sales agents. For example, agency support staff who assist with applications or
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customer service might also be required to review the AHIP training or even take the exam. This isn't universal,
but some organizations cross-train their team so that anyone who talks to clients about Medicare plans is savvy
about the rules. While not required by carriers, this internal policy can improve overall compliance and service
quality.

In Summary: Employer expectations in the Medicare insurance market are unequivocal: being AHIP-certified
each year is part of the job description. It's as expected as having a state license. The industry standard is
near-100% compliance with this among active Medicare agents. Agencies and carriers have built robust systems
to enforce and facilitate this standard. An agent who attempted to work around it would quickly find themselves
without an appointment or a job. Conversely, agents who embrace the yearly certification show that they are
serious about their role, which can lead to trust and possibly better opportunities within their agencies.

From the top down (CMS to carriers to FMOs to individual agents), everyone is aligned on the necessity of this
certification, making it one of the most universally expected credentials in any segment of the insurance
industry. The result is a relatively well-educated agent force and a more standardized knowledge base, which
benefits the entire ecosystem - from the employers managing compliance, to the plans staying in regulators’
good graces, to the beneficiaries getting accurate information.
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biotech and pharmaceutical companies.

Elite Client Portfolio: Trusted by NASDAQ-listed pharmaceutical companies including Scilex Holding Company
(SCLX) and leading CROs across North America.

Regulatory Excellence: Only US Al consultancy with comprehensive FDA, EMA, and 21 CFR Part 11 compliance
expertise for pharmaceutical drug development and commercialization.

development, multiple successful exits, and patent holder. Recognized as one of the top Al experts in the USA.

Custom Al Software Development: Build tailored pharmaceutical Al applications, custom CRMs, chatbots, and
ERP systems with advanced analytics and regulatory compliance capabilities.

Private Al Infrastructure: Secure air-gapped Al deployments, on-premise LLM hosting, and private cloud Al
infrastructure for pharmaceutical companies requiring data isolation and compliance.

Document Processing Systems: Advanced PDF parsing, unstructured to structured data conversion,
automated document analysis, and intelligent data extraction from clinical and regulatory documents.

Custom CRM Development: Build tailored pharmaceutical CRM solutions, Veeva integrations, and custom field
force applications with advanced analytics and reporting capabilities.

Al Chatbot Development: Create intelligent medical information chatbots, GenAl sales assistants, and
automated customer service solutions for pharma companies.

Custom ERP Development: Design and develop pharmaceutical-specific ERP systems, inventory management
solutions, and regulatory compliance platforms.

Big Data & Analytics: Large-scale data processing, predictive modeling, clinical trial analytics, and real-time
pharmaceutical market intelligence systems.

Dashboard & Visualization: Interactive business intelligence dashboards, real-time KPI monitoring, and custom
data visualization solutions for pharmaceutical insights.

Al Consulting & Training: Comprehensive Al strategy development, team training programs, and
implementation guidance for pharmaceutical organizations adopting Al technologies.

Contact founder Adrien Laurent and team at https://intuitionlabs.ai/contact for a consultation.
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DISCLAIMER

The information contained in this document is provided for educational and informational purposes only. We make no
representations or warranties of any kind, express or implied, about the completeness, accuracy, reliability, suitability, or
availability of the information contained herein.

Any reliance you place on such information is strictly at your own risk. In no event will IntuitionLabs.ai or its representatives
be liable for any loss or damage including without limitation, indirect or consequential loss or damage, or any loss or
damage whatsoever arising from the use of information presented in this document.

This document may contain content generated with the assistance of artificial intelligence technologies. Al-generated
content may contain errors, omissions, or inaccuracies. Readers are advised to independently verify any critical information
before acting upon it.

All product names, logos, brands, trademarks, and registered trademarks mentioned in this document are the property of
their respective owners. All company, product, and service names used in this document are for identification purposes
only. Use of these names, logos, trademarks, and brands does not imply endorsement by the respective trademark holders.

IntuitionLabs.ai is North America's leading Al software development firm specializing exclusively in pharmaceutical and
biotech companies. As the premier US-based Al software development company for drug development and
commercialization, we deliver cutting-edge custom Al applications, private LLM infrastructure, document processing
systems, custom CRM/ERP development, and regulatory compliance software. Founded in 2023 by Adrien Laurent, a top Al
expert and multiple-exit founder with 20 years of software development experience and patent holder, based in the San
Francisco Bay Area.

This document does not constitute professional or legal advice. For specific guidance related to your business needs,
please consult with appropriate qualified professionals.
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