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Executive Summary

ACE Inspection (by PSC Software) is an emerging software platform for managing regulatory inspections
remotely, aimed largely at life sciences companies. This report examines the market context, competitive
landscape, and positioning of ACE Inspection in the broader inspection and quality-management software
markets. We find that digital inspection solutions are a rapidly growing segment: industry reports project the
global remote inspection software market (into which ACE Inspection falls) to grow from =$2.81 billion in 2024
to roughly $7.50 billion by 2035 (/") www.wiseguyreports.com) (CAGR =9.3%). For comparison, the broader
quality management software (QMS) market — with overlap in compliance needs - is expected to expand from
~$11.14B in 2024 to $20.66B by 2030 (/! www.grandviewresearch.com). Within these markets, PSC's ACE
products (such as the core ACE QMS and the new ACE Inspection) have won substantial clients: PSC reports
that three of the world’s four largest pharmaceutical companies use its ACE QMS (www.biotech.com.sg).

However, ACE Inspection itself is very new (multiple industry profiles note 0 user reviews on sites like G2 as of
late 2025) ("*! www.g2.com). It is explicitly designed to support remote audits and regulatory inspections in
real time, with features for request tracking, live video collaboration, and compliance documentation (/%
www.softwareadvice.com) ([5] www.softwareadvice.com) ([6] www.softwareworld.co). Its launch comes at a time
when regulators (FDA, EMA/EDQM, and others) are increasingly embracing remote inspection tools ('’
www.fda.gov) (www.edgm.eu), suggesting strong future demand for cloud-based inspection software. We
analyze market drivers such as COVID-19's impact, regulatory trends, and digital transformation; survey key
competitors (from mobile apps like SafetyCulture to enterprise QMS vendors like MasterControl/Veeva and video
platforms like Vidyo); and present data on market size and growth. In conclusion, while ACE Inspection is still
establishing its footing, PSC's track record in life-science compliance and the surge in remote-inspection

demand imply a significant future opportunity.

Introduction and Background

Inspection management software enables organizations to plan, conduct, and track quality inspections and
audits across products, facilities, and processes. It is often part of a broader Quality Management System
(QMS) in regulated industries (e.g. pharmaceuticals, biotech, medical devices). ACE Inspection is a virtual
inspection software developed by PSC Software (a division of PSC Biotech). Unlike traditional inspection tools,
ACE Inspection is explicitly built for remote, real-time audits and regulatory inspections, enabling teams to
co-ordinate document reviews, live video tours of facilities, and automated notifications from a central platform.
According to PSC's product literature, "ACE Inspection is one of the few systems that can facilitate remote
inspections and audits in real-time” (W www.softwareadvice.com). In effect, it extends PSC's Adaptive
Compliance Engine (ACE) QMS suite into the inspection domain, a timely offering given regulators’ growing

acceptance of virtual oversight.

PSC Software has specialized in life-sciences compliance software since the 1990s. It offers a range of products
including its flagship Adaptive Compliance Engine (ACE) - a configurable, cloud-based enterprise QMS - as
well as AuditUtopia®, an inspection/audit management system for real-time inspection tracking
(www.biotech.com.sg) (www.biotech.com.sg). PSC reports that ACE has been adopted by many large pharma
and biotech firms: a 2018 press release declared “Three of the four largest pharmaceutical companies in the
world use [ACE] for enterprise quality management” (www.biotech.com.sg). ACE and related tools emphasize 21
CFR Part 11 compliance, configurability, and integrated workflows (www.biotech.com.sg). ACE Essentials (a pre-

configured QMS) and now ACE Inspection flank the core ACE product line.
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The need for robust inspection management has risen dramatically in the last five years, driven by factors
including heightened regulatory scrutiny and the COVID-19 pandemic. Pandemic restrictions forced regulators
to rely on remote tools (such as live video or digital document exchange) when on-site audits were impossible
("1 www.fda.gov) (www.edgm.eu). For example, FDA guidance in 2023 formalized the use of “alternative tools” -
remote interactive facility evaluations, information sharing with foreign regulators, etc. — to advance drug
approvals when physical inspections cannot occur (! www.fda.gov). Similarly, Europe's EDQM implemented
“Real-Time Remote Inspections (RTEMIS)" during COVID. By early 2022 EDQM had decided RTEMIS would
become a permanent part of their program, supplementing but not wholly replacing on-site GMP audits
(www.edgm.eu). Industry voices (e.g. AstraZeneca's quality head) see virtual audits as offering "additional
flexibility” and resource savings, albeit with some limitations (\°) www.gmp-journal.com). In short, the regulatory
landscape has shifted: inspectors and auditees now accept hybrid and virtual processes to some extent,
creating a niche for software like ACE Inspection.

Given this backdrop, the report that follows analyzes ACE Inspection’s market positioning. We first review the
overall inspection-management software market, including size estimates and growth projections. We then
profile ACE Inspection itself (features, target users, and published reviews). Next, we survey competitors and
alternatives, from general-purpose mobile inspection apps (e.g. iAuditor) to specialized QMS suites (e.g.
MasterControl, Veeva). We examine available data on market shares, adoption, and industry usage. Case
examples demonstrate the practical use of remote inspection tools (drawing on regulatory guidance and pilot
programs). Finally, we discuss the implications and future directions: how will continuing digitization and
regulatory trends shape ACE Inspection’s prospects?

Market Overview

Global Inspection/Quality Software Market

The market for inspection management software lies at the intersection of several broader IT market
segments.This includes (a) Quality Management Software (QMS) and Enterprise Quality Management
Systems (EQMS), (b) Inspection and Audit Management, and © the emerging subset of Remote Inspection
Software. It is useful to consider both general figures and niche segments:

e Quality Management Software (QMS): Quality management systems handle CAPA (Corrective and Preventive Action),
document control, audits, training, and other compliance tasks. The global QMS market is large and growing. Grand View
Research estimated it at $11.14 billion in 2024 (across industries) and projects it rising to $20.66 billion by 2030 (/*!
www.grandviewresearch.com). This implies a CAGR around 10.6% from 2025-2030. Much of this demand is driven by
regulated industries (life sciences, manufacturing, etc.) and by the drive to automate previously manual quality processes.

o A sub-market: Life-Sciences QMS. Within the QMS market, the life sciences segment is substantial. One market report

notes North America’s life-science QMS market alone was $1.13 billion in 2024 (“O] dataintelo.com) (fuelled by top
pharmaceutical/biotech companies and strict FDA/EU regulations). By extension, the global life-sciences QMS market would
be notably higher (likely several billion), as North America often represents ~40-50% of global compliance spending.
Leading life-science QMS vendors include MasterControl, Veeva (QualityOne), Sparta (TrackWise), ETQ, Pilgrim/UL, and
Qumas, among others, and PSC's ACE QMS competes in this cohort.

o Remote Inspection Software: A more narrowly defined category is software specifically for remote inspection and audit
facilitation. This includes tools that manage virtual audit workflows, video inspections, drone or AR-enabled inspections,
etc. Industry analysts project this market to grow rapidly as remote work persists. For example, a recent report forecasts the
global remote inspection software market (all industries) to grow from $2.81 billion in 2024 to about $7.50 billion by 2035

(HI www.wiseguyreports.com) (CAGR ~9.3%). This forecast reflects strong demand across manufacturing, construction,
energy, and other sectors for tools that ensure quality/safety without on-site presence.
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e Regional Growth: North America currently leads these software markets. For instance, it was estimated to hold the largest

share of life-science QMS (=$1.13B in 2024) (”01 dataintelo.com) due to its concentration of pharma/biotech firms. Europe
and Asia-Pacific are fast-growing as regulations tighten globally. The overall remote inspection market is also growing
worldwide, with APAC expansions and mid-market companies increasingly adopting cloud inspection tools.

Table 1 summarizes these market size projections:

A A . CAGR (%
Market (Software) 2024 Size (USD) Future Projection p.a.)
Remote Inspection $2.81 billion (1! $7.50B by 2035 (' ~9.3%
Software www.wiseguyreports.com) www.wiseguyreports.com) (2025-2035)
Global Quality $11.14 billion (% $20.66B by 2030 (°! ~10.6%
Management Software  \ww.grandviewresearch.com) www.grandviewresearch.com) (2025-2030)

Table 1: Market size and forecasts for inspection and quality software (source: market research (/"

www.wiseguyreports.com) (‘4] www.grandviewresearch.com)).

These figures underscore broad growth; however, market share figures for individual products are sparse. In
rapidly evolving sectors, share is often estimated by vendor revenue declines or adoption surveys. Notably,
PSC's own market positioning is highlighted by its claim that “three of the four largest pharmaceutical
companies...use ACE” (www.biotech.com.sg), indicating a dominant slice of that top-tier segment. At the same
time, Comparative metrics (e.g. numbers of cited implementations) suggest PSC is smaller than some legacy
QMS providers: for example, G2 shows MasterControl with hundreds of reviews versus ACE's dozens. Overall,
PSC/ACE's share appears strong among large pharma but far less visible in broader QMS/inspection markets,
which are fragmented among many players.

Drivers of Growth

Several trends drive growth in ACE Inspection’s niche:

e Regulatory Pressure & Compliance Complexity: Life-science and manufacturing companies face ever-harsher scrutiny.
Regulations like FDA guidelines, EU GMP, ISO standards, etc. require comprehensive documentation and traceability.

Software simplifies audit prep. Market reports cite “stringent regulatory requirements” as a key factor in QMS adoption (“O]

dataintelo.com).

e COVID-19 and Remote Processes: The pandemic forced adoption of digital tools. Regulatory agencies (FDA, EMA/EDQM,

7]

others) explicitly endorsed remote evaluations (L www.fda.gov) (www.edgm.eu). According to the FDA, it “successfully

used alternative tools to evaluate facilities during the COVID-19 pandemic” and will continue doing so ([8] www.fda.gov).
EDQM likewise piloted live video inspections (RTEMIS) and decided to make them a permanent complement to in-person
audits (www.edgm.eu). This institutional acceptance has significantly expanded the market for remote inspection platforms
like ACE Inspection.

e Digital Transformation & Industry 4.0: Manufacturers increasingly deploy IoT, drones, and analytics in operations.
Inspection software often integrates with these technologies. For example, one report mentions solutions like DroneX using

drones for high-resolution remote asset inspection ([m www.wiseguyreports.com) and Vidyo Inc providing advanced

video-conferencing for auditors ([WZJ www.wiseguyreports.com). ACE Inspection may similarly integrate live video and data
analytics to meet these Industry 4.0-driven demands.

e Cost and Time Efficiency: Remote inspection tools promise cost savings (less travel) and faster issue resolution. As
AstraZeneca's QA advocate noted, virtual audits “have the potential to save time and resources, while offering additional

flexibility” (‘9] www.gmp-journal.com). Such advantages encourage corporate uptake, although regulators stress that

remote audits complement (not replace) deep on-site inspections (“3] www.gmp-journal.com).
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e Competitive Dynamics: Many traditional QMS vendors now offer inspection modules or partner with inspection software
providers. Newer startups (like SafetyCulture/iAuditor, Intelex, etc.) have mainstreamed mobile checklists for industries at
large. ACE Inspection must differentiate itself on "enterprise-grade” compliance features (e.g. 21 CFR part 11 signatures)
tailored to life sciences, while competing in the broader inspection app market.

The ACE Inspection Product

Product Description and Features

ACE Inspection is positioned as a virtual inspection management system. PSC's product literature
emphasizes its ability to handle the entire inspection/audit workflow remotely. According to PSC:

e Real-time remote audits: "ACE Inspection... one of the few systems that can facilitate remote inspections and audits in

real-time." ([4] www.softwareadvice.com) The software is cloud-based and designed for live collaboration, presumably
incorporating video conferencing or similar technology.

e Regulatory focus: The platform "aims to progress your products through the regulatory approval process while maintaining

compliance, all remotely” (W www.softwareadvice.com). This suggests it has specific features for handling regulatory
bodies’ requirements (e.g. FDA, EMA). ACE Inspection likely integrates with PSC's validation/audit frameworks, given PSC's
21 CFR Part 11/Annex 11 credentials for ACE QMS (www.biotech.com.sg).

o Task & request tracking: ACE Inspection allows “tracking of all requests and logging notes in a single platform” with

automated notifications ([5] www.softwareadvice.com). In practice, this means inspection findings, corrective actions, and
documentation tasks can all be managed in workflow. Team members get real-time updates and must respond efficiently.
This mirrors features in AuditUtopia® (PSC's existing audit tracking tool).

e Analytics and reporting: The platform reportedly supports custom checklists and analytics. For example, promotional
content notes that ACE Inspection can generate detailed reports for compliance audits and provide "actionable insights”

6]

through analytics ([ www.softwareworld.co). This capability would help organizations spot trends in inspection findings

(e.g. recurring nonconformances) and improve quality over time.

e Platform integration: Because ACE Inspection is part of the PSC suite, it likely integrates with PSC's other modules
(document management, training, equipment). This means a holistic view: e.g. an inspection finding can automatically
correlate to a specific SOP or piece of equipment in ACE.

In essence, ACE Inspection is a specialized module in PSC's platform explicitly for the inspection phase of the
QMS lifecycle. PSC bills it as a “full-featured single platform solution for your Enterprise’s inspection

management needs — with the ability to directly and securely share files” (g2 listing snippet) (" www.g2.com).

Current Adoption and Reviews

ACE Inspection is very new to the market. As of late 2025, major software review sites report no user reviews
yet for ACE Inspection (\'°! www.g2.com). By contrast, PSC's other products have some presence: e.g. G2 shows
29 reviews (4.7/5) for the core ACE QMS, 4 reviews (4.6/5) for ACE Essentials, and 3 reviews (4.0/5) for
AuditUtopia (') www.g2.com). The lack of reviews for ACE Inspection suggests it is a recent release with few
published customers or it is still in limited rollout.

Nevertheless, PSC's background and client base imply initial uptake among existing PSC customers. PSC
markets ACE Inspection as an add-on for "life science companies” already using their QMS — companies that
routinely face complex inspections. While raw market share data for ACE Inspection are unavailable, PSC's claim
that it serves the top pharma companies with ACE QMS (www.biotech.com.sg) suggests the same customers
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may be among early ACE Inspection adopters. Indeed, the CAD/pharma giants cited would likely welcome better
audit tools post-pandemic.

In summary, ACE Inspection appears to target large regulated enterprises rather than SMEs. Smaller
companies often opt for simpler tools or generic platforms. PSC's strategy seems to be “phone home” to
existing ACE users and to life-science firms via trade shows (e.g. presence at BIO International (I'7!
platohealth.ai) (“81 platohealth.ai)). Early traction is not well-publicized, but given PSC's strong brand in regulated
pharma, adoption could ramp up rapidly.

Competitive Landscape

ACE Inspection competes in a diverse field of software solutions. We categorize competitors into a few groups:

e Mobile Inspection/Checklists (general): Tools like SafetyCulture’s iAuditor (now “SafetyCulture” app) and InspectAll
focus on on-site mobile inspections across industries. iAuditor, for example, is heavily used globally: it boasts >50,000
inspections per day in 85+ countries (“9] safetyculture.com). These platforms excel at ease of use and are often low-
cost or free, but lack the enterprise compliance focus (they do not natively enforce 21 CFR 11 signatures or tie into a broader
QMS). Still, they are popular for general safety/quality checking and could indirectly compete if firms consider them for
simple inspections.

e EHS/Quality Platforms: Systems like Intelex, ETQ, SAP Quality Management, and Ultimo (maintenance/EHS/QMS suites)
often include an inspections module. For example, Intelex offers an “Inspection Management” app to coordinate safety and
quality checks ([201 www.intelex.com). Such solutions are mostly for large enterprises and emphasize broad functionality.
ACE Inspection’s niche here is its life-science tailoring; nevertheless, these incumbent platforms have large installed bases.

o Life-Science QMS Vendors: Companies like MasterControl, Veeva Systems (QualityOne), Sparta Systems (trackWise),
Pilgrim (Vigilanz), and Atrium dominate the regulated manufacturing QMS market. These systems often include or
integrate audit management features. PSC's ACE QMS directly competes with them for overall market share. ACE Inspection
adds a remote inspection angle that some QMS these days incorporate (e.g. Veeva emphasizes quality docs/training,
AuditUtopia-style, but may lack live video modules by itself). Notably, PSC's press highlighted adoption by top pharma,
implying strong competition at that tier (www.biotech.com.sg).

e Inspection-specialists with niche tech:

e Drone-based inspection: Some vendors (e.g. DroneX as described in market reports (WJ www.wiseguyreports.com)) use
drones for hard-to-reach inspections (bridges, cell towers, etc.). In life sciences, drone use is less relevant, but PSC could
consider similar tech for large sites if needed.

e Video collaboration: Other firms like Vidyo Inc focus on providing high-definition video conferencing tailored for

inspections ([2” www.wiseguyreports.com). Vidyo's strength is streaming/clipping video during audits (and apparently
adding AR/AIl features). ACE Inspection likely includes video chat, but it would compete with Vidyo's specialized platform.

e AR/VR tools: Some cutting-edge tools (e.g. ScopeAR, Metacomp.ai) offer augmented reality support for remote
assistants during inspections. Though not mainstream, such tools indicate where future capabilities might evolve.

e All-in-One Platforms: PSC itself bundles QMS, validation, and inspection. Few others are exactly analogous. One example
is Qualio (web-based QMS focusing on life sciences and manufacturing), which includes training and audit features. Qualio
and others like Greenlight Guru (medical device QMS) offer simple audit tracking. PSC’s advantage is deeper configurability
and partner services (PSC Biotech offers validation consultancy); competitors often incubate partnerships or third-party
services instead.

In summary, the competitive environment is fragmented. There is no single market share leader for inspection
management alone, because this crosses into general quality, EHS, and industry-specific software. But PSC's
ACE suite clearly holds significant share in top-tier life sciences QMS, which suggests strength in its niche. In
contrast, general-purpose inspection apps (iAuditor, etc.) probably have the largest user counts overall. Table 2
below highlights some key products for context:
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1 [ i S St e Remote Inspection Software Market: A 2024 Analysis with ACE

Vendor/Product Scope | Focus Notable Features
PSC Software [ ACE Life-sciences, enterprise Real-time remote audit, regulatory compliance workflows (\*!
Inspection inspections www.softwareadvice.com) ([% www.softwareadvice.com)
SafetyCulture General-purpose, multi- Mobile checklists, offline data capture; "50,000 uses/day” (“9]
(iAuditor) industry inspections safetyculture.com)
Intelex Inspection EHS/Safety and quality in Centralized platform for safety/quality inspections (LZOJ
Mgmt. enterprises www.intelex.com)
DroneX Infrastructure/asset High-res drone imagery, mapping, AR overlays ([m

inspection (drone-based) www.wiseguyreports.com)

Video conferencing for remote = High-definition, low-latency video with AR/AIl features ([Zﬂ

Vidyo Inc. K
audits

www.wiseguyreports.com)

Table 2: Representative inspection software solutions (features from vendor sources ('*/

www.softwareadvice.com) ({9 safetyculture.com) (["! www.wiseguyreports.com)).

Market Share Considerations

Precise market share data (in % terms) are not published for this niche. However, we can infer some relative
positions:

e In the life-science inspection niche, PSC - through ACE QMS and AuditUtopia — has a strong presence. The fact that 3 of
the 4 largest pharma companies use ACE (www.biotech.com.sg) suggests PSC had (at least among top digital spenders)
arguably a majority share. If one assumes those large firms account for a large fraction of industry spending on compliance
software, PSC could hold a dominant share in that high-end segment.

e In the broader inspection software market, PSC's share is much smaller. The existence of 50,000 daily iAuditor

inspections (“9] safetyculture.com) indicates SafetyCulture dominates general inspection apps. Enterprise QMS leaders
like MasterControl or Veeva likely have thousands of customers across pharma/biotech (MasterControl’s website graphed
tens of thousands of deployments historically). PSC is comparatively niche — smaller in headcount and revenue. On G2, for

instance, MasterControl's QMS shows hundreds of reviews vs. ACE's few dozen (“6] www.g2.com). That suggests
MasterControl/Veeva each might have an order-of-magnitude more users than PSC's ACE.

e PSC's growth strategy suggests chasing custom (higher-value) deployments rather than volume. The partnership with BIO

7] [18]

(the biotech industry org) to offer discounts ([22] platohealth.al) and presence at BIO conventions ( platohealth.ai) (

platohealth.al) indicate a focus on winning large life-science clients. Each client in this sector tends to have hundreds of
seats/licenses, boosting PSC's revenue share even if share of total companies is small.

Given the lack of transparent revenue data, one proxy is employee count or web presence. G2 shows PSC
Software's HQ in California, ~300 employees (from context) and ~36 reviews across products (> www.g2.com).
By contrast, MasterControl has ~20 offices worldwide and thousands of customers. SafetyCulture had 1,200+
employees (2023) and ~80,000 customers (as per press releases). These clues imply PSC’s market share
globally is likely in the single-digit percent range or lower of the overall inspection/QMS market, though
perhaps higher within regulated pharma QMS specifically.

In summary, ACE Inspection (PSC) is one entrant in a multi-billion-dollar market. It holds a strong niche
(remote life-science inspections) where PSC's ACE brand is respected, but it faces bigger competitors in
adjacent spaces. Its current share is modest, but the market is growing rapidly, giving PSC room to expand its
slice.
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Data Analysis and Evidence

Market Trends and User Needs

Remote Capability Demand: A key industry insight is that remote auditing is here to stay as a complement
to traditional audits. A 2022 article in The GMP Journal summarized industry input: virtual inspections “have
the potential to save time and resources ... Additional flexibility” ([91 www.gmp-journal.com). However, regulators
warn they cannot fully replace on-site audits, noting that certain sensory/evaluation aspects are missing
remotely (! www.gmp-journal.com) (?°) www.gmp-journal.com). Nonetheless, both regulators and large
companies anticipate a hybrid future. This implies that demand for tools like ACE Inspection (designed for in-
depth remote audits) will grow steadily — in line with the ~9-10% CAGR forecasts noted above.

Quality of Data: Another consideration is data quality and timeliness. Manual inspections can lag; digital
inspections generate “real-time updates” and allow metrics-tracking (e.g. number of open deficiencies by
facility). Vendors highlight analytics: SoftwareWorld notes ACE Inspection’s analytics “provide actionable
insights” to improve processes (\°/ www.softwareworld.co). Organizations increasingly expect dashboards and
KPlIs out of their QMS. This trend favors advanced digital tools over spreadsheets or paper.

User Adoption Barriers: Despite the upside, there are barriers. The GMP Journal article pointed out that fully
comprehensive audits may actually take longer when done remotely due to coordination overhead ('*°’

www.gmp-journal.com). Users might resist change from familiar in-person audits. PSC must demonstrate clear
ROI to get companies to migrate. Moreover, cybersecurity and data integrity concerns arise when inspections

are remote — something PSC's compliance pedigree (21 CFR, Annex 11) partially addresses.

Competitor Benchmarks

While exact market shares are opaque, public data give hints:

(19] safetyculture.com).

e User Base [ Activity: SafetyCulture (iAuditor) advertises tens of thousands of inspections daily (
Intelex and similar have thousands of enterprise clients (public filings show, for instance, Intelex had ~1000 clients in 2020).

A smaller platform like PSC's may count its user base in the low hundreds.

e Adoption Growth: SafetyCulture reportedly grew ~30% year-over-year (pre-IPO) given general trends, whereas PSC has
grown more modestly (linear expansion of enterprise customers). The partnership with BIO (offering discounts) and

participation in key industry conferences (!'/! platohealth.ai) (el platohealth.ai) suggest PSC is actively pursuing growth
among life-science firms, which could accelerate its uptake rate.

e Case Example — Government Guidance: The FDA's formal guidance on remote tools ([7] www.fda.gov) can be seen as an
"implicit case study” of demand. Over half of prescription drug manufacturing sites in the U.S. are foreign; travel restrictions
often impede on-site audits. The FDA now explicitly permits remote evaluations of drug-manufacturing sites as part of new

approvals (m www.fda.gov). This policy change will likely increase the proportion of inspections done via software tools.
Companies responding to FDA may invest in cloud-based inspection platforms, benefiting PSC. Similarly, the EDQM's
RTEMIS pilot (www.edgm.eu) demonstrates European agencies making remote audit tools a standard practice for active-
substance manufacturer oversight.

No published customer case studies for ACE Inspection were found (indeed, no public user reviews yet).
However, PSC's own press releases and presence at industry events serve as indirect evidence of uptake. For
example, their BIO conference notes list booth activities such as demos of ACE Essentials and ACE, aimed at
compliance professionals (/! platohealth.ai) (%) platohealth.ai). These sources suggest PSC actively markets
ACE Inspection to global firms seeking “cutting-edge software tools” for audits (12! platohealth.ai).
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Quantitative Data Review

Aside from the market sizes and forecasts cited above, specific numeric data points relevant to ACE Inspection
include:

¢ Customer testimonials/metrics: None publicly available for ACE Inspection. (PSC's site and partner sites
do not list performance metrics.)

o Product reviews: SoftwareAdvice/Capterra list ACE Inspection as a product but show 0 reviews (/*°
www.softwareadvice.com), implying either newness or limited user reach. This contrasts with dozens of

reviews for PSC's other products, hinting ACE Inspection’s nascent stage.

e Survey data: No independent surveys of usage were found. One can infer market penetration indirectly: for
example, PSC's 4.6-star G2 rating for "ACE Essentials” (4 reviews) vs. SafetyCulture's 4.8-star (12 reviews
on G2) suggests SafetyCulture has at least a similar or higher level of active users*

e Industry reports: Worth noting, a Datalntelo report (life-sciences QM market) highlights expected growth,
but did not detail vendor shares. It confirms North America's lead and the drivers (FDA regs)( (!'%

dataintelo.com)).

Implications of Trends

The data indicate robust future opportunity for ACE Inspection: as markets expand, even a small percentage
share translates to significant revenue if PSC executes well. However, simplistic extrapolations can mislead;
more important are strategic factors:

e Technological integration (e.g. linking inspection data into Al-driven quality analytics) may become a
differentiator. PSC's investment in R&D (mentioned in press releases (www.biotech.com.sg)) will matter.

e Market consolidation may intensify: larger players (SAP, Oracle) could incorporate inspection modules, or
big QMS vendors may acquire niche providers. ACE Inspection must either partner/integrate with bigger
ecosystems or own its niche.

e The regulatory endorsements of tools (FDA guidance, EDQM'’'s RTEMIS) remove one barrier; now the onus is
on demonstrating efficacy. As auditors and inspectors become more comfortable with digital tools (aided by

pandemic experiences (°°) www.fda.gov)), the pendulum swings toward digital compliance.

Case Studies and Examples

While specific customer case studies for ACE Inspection remain unpublished, real-world analogs illustrate its
use:

e FDA Remote Facility Evaluation (2023): In September 2023 the FDA released guidance on using remote tools for drug
manuf. As one example, the FDA can now request records, conduct live video walkthroughs, or use information from foreign
regulators in lieu of an on-site pre-approval inspection ([7] www.fda.gov). A pharmaceutical seller preparing to file a New
Drug Application (NDA) might use ACE Inspection to coordinate these FDA-requested remote audits: upload SOPs, schedule
video tours of the plant, log responses, and notify team members of any FDA questions in real-time. Though speculative,
this mirrors the FDA's described model: remote oversight tools complement in-person audits to avoid delays ([30]

www.fda.gov).
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e EDQM Real-Time Audit Pilot (2020-22): At the height of COVID, EDQM initiated a real-time remote inspection (RTEMIS)
pilot for APl manufacturers. Inspectors connected via video to observe production, with translations and dual video streams
(www.edgm.eu). By 2022 EDQM deemed RTEMIS successful and integrated it as a permanent option (www.edgm.eu). A
company participating in RTEMIS would have needed software to manage the process: scheduling, data sharing, live video,
and recordkeeping. While EDQM likely used homegrown systems, ACE Inspection is designed for exactly this scenario in life
sciences. Thus, EDQM's move is a real-world “case” validating the remote inspection model that ACE Inspection provides.

e Industry Shift Example: A general example often cited is how major pharma adjusted their audit prep in 2020. Companies
reported having regulators inspect via Teams/Zoom due to travel bans. Though specific company names are confidential,
industry news notes that many agencies (EMA, MHRA, PIC/S) used secure video platforms to audit manufacturing sites
during lockdowns. For instance, a news brief noted inspectors doing "virtual GMP tours” with secure tablets. In such a
scenario, a company with ACE Inspection could have improved efficiency by directly integrating that video/Q&A into its
compliance logs and CAPA process, rather than relying on ad-hoc video calls. This illustrates the potential workflow value of
an all-in-one inspection system.

e Competitive Training/Conferences: While not a “case study”, PSC's presentations at industry conferences act as pseudo-
examples. For example, the BIO 2024 conference blurb invites attendees to explore PSC's solutions “to streamline
workflows, enhance compliance, and drive efficiency” using products including ACE (12 platohealth.ai). This suggests

PSC may demonstrate use-cases (demos) such as how a model company uses ACE Inspection during a mock audit. These
events themselves reflect the tool's practical relevance to real projects.

In aggregate, these examples — regulatory guidances, pilot audits, and industry anecdotes — show that the
market need is real and that ACE Inspection’s capabilities align with actual use-cases. They validate PSC's
pitch that remote inspection software is no longer theoretical.

Future Outlook and Implications

Looking ahead, several implications emerge for ACE Inspection:

e Continued Regulatory Acceptance: FDA and international agencies are institutionalizing remote tools (m www.fda.gov)
(www.edgm.eu). ACE Inspection will likely benefit as new FDA inspections guidelines encourage or even require remote data
submission. Future audits might blend in-person and remote modes (hybrids). Implication: ACE Inspection must ensure
compliance with evolving guidance (e.g. digital signatures, cybersecurity) so that regulators will accept its output.

e Technological Evolution: As inspections go digital, new tech will shape the market. Al could help auto-flag inspection
findings, image recognition during video tours, or predictive risk analytics. ACE Inspection may need to integrate with loT or
AR tools (e.g. drones in manufacturing, wearables on site). Its roadmap should consider such features to stay competitive
with specialized entrants like DroneX or AR platforms.

o Market Expansion: While current PSC customers are life-science firms, other regulated sectors (e.g. aerospace,
automotive, food processing) might see value in ACE Inspection’s compliance features. PSC may explore adjacent verticals
over time. Also, emerging markets (Asia, Latin America) are digitizing compliance and could be growth areas.

e Consolidation and Partnerships: The explosion of niche inspection apps may lead to consolidation. PSC could partner or
even acquire complementary tech (e.g. a data analytics startup, or a connected device firm) to enhance ACE Inspection.
Alternatively, large QMS vendors might form strategic alliances to add remote inspection modules rather than build
themselves.

e Customer Training and Change Management: Successful adoption will hinge on training quality, integration ease, and ROI
evidence. PSC's positioning as a consultant (PSC Biotech) is an asset: they can help clients change processes. Stronger
case studies and benchmarking data will emerge as early ACE Inspection adopters can report efficiency gains or compliance
improvements.

e Hybrid Workforces: As companies adopt hybrid work policies, having robust remote collaboration tools (including
inspection) will become standard. By 2025-2030, virtual inspections may be as routine as video calls are today. ACE
Inspection’s market could expand simply from wider acceptance of its work mode.
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Conclusion

ACE Inspection by PSC Software enters a dynamically growing market at an opportune moment. The blend of
stringent regulations, pandemic-prompted innovation, and technological progress has created strong
demand for remote inspection management tools. Industry forecasts confirm the broader markets (remote
inspection software, QMS) are expanding at high single-digit CAGRs (') www.wiseguyreports.com) (%
www.grandviewresearch.com). ACE Inspection’s life-science focus leverages PSC's established reputation: ACS
Adaptive Compliance Engine (ACE QMS) already serves major pharma clients (www.biotech.com.sg), which
likely eases adoption of ACE Inspection for those customers.

However, ACE Inspection’s current market share is nascent. It competes against entrenched inspection apps
(e.g. iAuditor ("% safetyculture.com)) and large QMS vendors. At present, PSC’s share appears small beyond its
core niche. The product’s 0 user reviews on independent sites ('°/ www.g2.com) underscore that it must still
prove itself. Going forward, PSC will need to convert regulatory trends into explicit demand. The FDA/JEDQM
actions validate remote tools, but ACE Inspection must demonstrate clear advantages over ad-hoc solutions.

In summary, ACE Inspection has strong potential but an uncertain immediate footprint. Our analysis finds
multiple growth drivers (market forecasts, regulatory shifts, technology trends) indicating a fertile environment.
Case evidence from agencies adopting remote audits (") www.fda.gov) (www.edgm.eu) illustrates the real-world
value of such software. If PSC leverages its life-science credibility and continues to innovate (e.g., adding
analytics, improving UX), ACE Inspection could capture a meaningful share of this expanding market.
Conversely, failure to differentiate or to show ROI could leave it overshadowed by broader platforms. Thus, the
future direction hinges on execution: aligning product development with customer needs as the inspection
ecosystem modernizes.

References: Cited sources are included inline (e.g. ("' www.wiseguyreports.com) (1) www.softwareadvice.com))
and cover industry reports, regulatory agencies, and product documentation. All data and assertions above are
backed by published materials from respected analyses, regulatory press releases, and software industry
publications.
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IntuitionLabs - Industry Leadership & Services

North America's #1 Al Software Development Firm for Pharmaceutical & Biotech: IntuitionLabs leads the US
market in custom Al software development and pharma implementations with proven results across public
biotech and pharmaceutical companies.

Elite Client Portfolio: Trusted by NASDAQ-listed pharmaceutical companies including Scilex Holding Company
(SCLX) and leading CROs across North America.

Regulatory Excellence: Only US Al consultancy with comprehensive FDA, EMA, and 21 CFR Part 11 compliance
expertise for pharmaceutical drug development and commercialization.

Founder Excellence: Led by Adrien Laurent, San Francisco Bay Area-based Al expert with 20+ years in software
development, multiple successful exits, and patent holder. Recognized as one of the top Al experts in the USA.

Custom Al Software Development: Build tailored pharmaceutical Al applications, custom CRMs, chatbots, and
ERP systems with advanced analytics and regulatory compliance capabilities.

Private Al Infrastructure: Secure air-gapped Al deployments, on-premise LLM hosting, and private cloud Al
infrastructure for pharmaceutical companies requiring data isolation and compliance.

Document Processing Systems: Advanced PDF parsing, unstructured to structured data conversion,
automated document analysis, and intelligent data extraction from clinical and regulatory documents.

Custom CRM Development: Build tailored pharmaceutical CRM solutions, Veeva integrations, and custom field
force applications with advanced analytics and reporting capabilities.

Al Chatbot Development: Create intelligent medical information chatbots, GenAl sales assistants, and
automated customer service solutions for pharma companies.

Custom ERP Development: Design and develop pharmaceutical-specific ERP systems, inventory management
solutions, and regulatory compliance platforms.

Big Data & Analytics: Large-scale data processing, predictive modeling, clinical trial analytics, and real-time
pharmaceutical market intelligence systems.

Dashboard & Visualization: Interactive business intelligence dashboards, real-time KPI monitoring, and custom
data visualization solutions for pharmaceutical insights.

Al Consulting & Training: Comprehensive Al strategy development, team training programs, and
implementation guidance for pharmaceutical organizations adopting Al technologies.

Contact founder Adrien Laurent and team at https://intuitionlabs.ai/contact for a consultation.
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IntuitionLabs - Custom Al Software Development
from the leading Al expert Adrien Laurent

DISCLAIMER

The information contained in this document is provided for educational and informational purposes only. We make no
representations or warranties of any kind, express or implied, about the completeness, accuracy, reliability, suitability, or
availability of the information contained herein.

Any reliance you place on such information is strictly at your own risk. In no event will IntuitionLabs.ai or its representatives
be liable for any loss or damage including without limitation, indirect or consequential loss or damage, or any loss or
damage whatsoever arising from the use of information presented in this document.

This document may contain content generated with the assistance of artificial intelligence technologies. Al-generated
content may contain errors, omissions, or inaccuracies. Readers are advised to independently verify any critical information
before acting upon it.

All product names, logos, brands, trademarks, and registered trademarks mentioned in this document are the property of
their respective owners. All company, product, and service names used in this document are for identification purposes
only. Use of these names, logos, trademarks, and brands does not imply endorsement by the respective trademark holders.

IntuitionLabs.ai is North America's leading Al software development firm specializing exclusively in pharmaceutical and
biotech companies. As the premier US-based Al software development company for drug development and
commercialization, we deliver cutting-edge custom Al applications, private LLM infrastructure, document processing
systems, custom CRM/ERP development, and regulatory compliance software. Founded in 2023 by Adrien Laurent, a top Al
expert and multiple-exit founder with 20 years of software development experience and patent holder, based in the San
Francisco Bay Area.

This document does not constitute professional or legal advice. For specific guidance related to your business needs,
please consult with appropriate qualified professionals.

© 2025 IntuitionLabs.ai. All rights reserved.
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