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Executive Summary

In April 2026, Novo Nordisk — the Danish pharmaceutical leader known for diabetes and weight-loss drugs like Ozempic
and Wegovy — announced a landmark strategic partnership with OpenAl to integrate advanced generative Al across its
entire business () www.globenewswire.com). Under this alliance, Novo Nordisk will incorporate OpenAl's cutting-edge Al
models and tooling into drug discovery, clinical development, manufacturing, supply chain, and corporate functions. The
goals are ambitious: to accelerate discovery of new therapies, optimize clinical trial design, and streamline production
planning — all while empowering scientists and employees rather than replacing them (' www.globenewswire.com) (!
cincodias.elpais.com). The partnership is structured with strict data governance and human oversight to ensure compliance
with healthcare regulations and ethical standards (! www.globenewswire.com) (° www.mckinsey.com). Key milestones
include pilot projects in R&D, manufacturing, and commercial operations in 2026, and full enterprise-wide integration by
the end of 2026 (i° www.globenewswire.com).

This collaboration reflects broader industry trends. Generative Al is poised to transform pharma: McKinsey estimates up
to $60-110 billion per year of economic value could be unlocked in pharma and medical products by using Al to speed
up compound identification, development, and approvals (/' www.mckinsey.com). Major drugmakers are racing to seize
this opportunity. For example, Sanofi announced in May 2024 a “first-in-class” partnership with OpenAl (and Al-focused
biotech Formation Bio) to build Al-powered tools for drug R&D (I vww.sanofi.com). Competitor Eli Lilly has
aggressively expanded its Al footprint, signing 16 Al-related deals since 2025 (including a $1 billion collaboration with
NVIDIA and a $2.75 billion pact with Insilico Medicine) (' www.pharmaceutical-technology.com). Novo Nordisk’s own Al
initiatives already include an NVIDIA-backed supercomputing collaboration for drug discovery (**! investor.nvidia.com), an
internal ChatGPT-like assistant (called “NNGPT”) used by ~17,000 employees to boost productivity (**! dk linkedin.com),
and earlier pilots using Anthropic’s Claude model to automate regulatory document writing (“*! www.zaylanassociates.com).
The OpenAl partnership builds on these efforts to create a unified enterprise Al strategy.

This report examines the Novo Nordisk—OpenAl partnership and its implications for pharmaceutical R&D, manufacturing,
and workforce. We provide a detailed background of Novo Nordisk’s strategy and industry context, analyze how
generative Al can impact drug discovery and production, and draw lessons from real-world cases. Key findings include:

o Drug R&D Acceleration: Al models will be applied to analyze complex biological and chemical data, identify novel
targets, and design molecules. According to Novo Nordisk’'s CEO Mike Doustdar, integrating Al enables “analysis at
a scale previously impossible,” revealing patterns and testing hypotheses far faster (*) wvw.globenewswire.com).
Industry reports suggest Al-driven platforms can dramatically shorten discovery timelines (for instance, automating
discovery tasks that would otherwise take months) (") www.mckinsey.com) (**! opentools.ai).

« Transforming Manufacturing: Al can optimize production by predictive maintenance, anomaly detection, and
digital-twin simulations. Novo Nordisk explicitly intends to use OpenAl’s tools to improve manufacturing efficiency
and supply-chain planning (°' www.globenewswire.com). Recent research (e.g. from Cambridge/A*STAR) shows that
Al-enabled digital twins of pharma plants can detect faults and optimize operations in real time (””
www.europeanpharmaceuticalreview.com). Over time, Al-driven automation can increase yields and reduce downtime in

drug manufacturing.

« Workforce Upskilling: A central theme is empowering the workforce. Novo Nordisk and OpenAl will co-develop
training programs to boost Al literacy among all employees (1 www.globenewswire.com). Doustdar emphasizes that
the goal is to assist, not replace scientists and staff (*°! cincodias.elpais.com). This aligns with industry moves:
surveys find that 70-85% of pharma executives now see Al adoption as urgent, prompting initiatives like mandatory
Al training — for example, Johnson & Johnson has trained 56,000 employees on generative Al and Merck trained
50,000 on its internal “GPT” platform (I*! intuitionlabs.ai). Novo Nordisk’s own employees have already embraced Al
tools (17,000 users of its NNGPT assistant (I**! dk.linkedin.com)), suggesting fertile ground for upskilling.
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« Governance and Ethics: The partnership stresses data protection and human oversight (rules for responsible
Al) to avoid errors or biases (“/ www.globenewswire.com) (°) www.mckinsey.com).Novo Nordisk plans clear protocols on
how Al is used in sensitive areas (e.g. clinical trial decisions) and retains expert review at each step. Experience
shows that generative models must be carefully controlled in regulated settings: for example, Novo's earlier Al
deployment on clinical reports involved retrieval-augmented generation (RAG) to ensure known safe language is

reused (¢! www.zaylanassociates.com) (13 opentools.ai).

. Competitive Imperative: The partnership underscores the strategic need to “lead in the next era of healthcare” (1!
www.globenewswire.com). Novo Nordisk’s market share in obesity drugs faces stiff competition (recent trial failures
caused a 16% stock drop (") www.axios.com)), so accelerating innovation via Al is seen as essential. Lessons for
other pharma companies include the importance of C-suite commitment, investment in infrastructure (even at
national scale — Denmark is funding an Al supercomputer (*° investor.nvidia.com) and a quantum computer for
pharma R&D (%! cincodias.elpais.com)), and the early piloting of Al in core processes. The Novo—OpenAl case
illustrates how to integrate Al holistically — from molecular design to factory floor — rather than as isolated projects.

In the sections that follow, we provide a comprehensive analysis of this partnership and its broader lessons. We review
Novo Nordisk’s background and recent Al initiatives, detail the partnership’s announced scope, examine how generative
Al can transform R&D and manufacturing, and discuss the workforce and regulatory implications. Wherever possible, we
support claims with data and case examples, and we compare Novo Nordisk’s strategy with industry peers. Our goal is to
draw actionable insights for any pharmaceutical or life-sciences organization planning to adopt enterprise Al.

Introduction and Background

Novo Nordisk A/S, founded in 1923 and headquartered in Denmark, is a global leader in treatments for chronic endocrine
diseases. It employs ~68,800 people worldwide and its products (notably insulin and GLP-1 agonists) are sold in about
170 countries (*“) www.globenewswire.com). Novo directly popularized the “modern era” of anti-obesity drugs with
blockbuster products Ozempic (for diabetes/weight loss) and Wegovy (for obesity) (*”! cincodias.elpais.com). For years
Novo dominated the novel GLP-1 market — so much so that “Ozempic” became shorthand for the drug class in consumer
media. However, by 2025-26 that leadership is under threat. U.S. competitor Eli Lilly has surged ahead with its own
regimens (ZepBound and others), capturing market share. In early 2026, Novo announced that its next-generation
obesity therapy CagriSema failed to match Lilly’s ZepBound in late-stage trials, which sent Novo's stock down ~16% (/"
www.axios.com) (2 www.axios.com). On the other hand, CagriSema did still achieve ~23% average weight loss after 84
weeks, underscoring a high bar for this drug class (! www.axios.com). The upshot is a “rich battleground” between Novo
and Lilly for the multibillion-dollar weight-loss segment (**/ vaww.axios.com) (#* www.axios.com).

Against this competitive backdrop, Novo Nordisk’s leadership recognizes the need to speed up innovation and cut costs
across its operations. CEO Mike Doustdar (in office since Aug 2023) has instituted a “performance culture,” including
major workforce restructuring (culling ~9,000 jobs) to streamline decision-making (! cincodias.elpais.com). At the same
time, Novo has been actively investing in advanced technology. For example, in mid-2025 the Novo Nordisk Foundation
(the company’s major owner) and the Danish government jointly invested €80 million in a Microsoft-powered quantum
computer to be used for R&D in pharmaceuticals (as well as other industries) (*°/ cincodias.elpais.com). Likewise, Novo
partnered with NVIDIA and Denmark’s DCAI to build an Al ‘supercomputer’ (the Gefion DGX SuperPOD) to support drug
discovery via accelerated computing (*”) investor.nvidia.com) (?°! cincodias.elpais.com). Internally, Novo has already dipped
its toes into Al: over the past year it rolled out a custom ChatGPT instance (called NNGPT) for internal use, reportedly
reaching ~17,000 users among its 60,000+ workforce (") dk linkedin.com). It all points to a company preparing to
embrace digital transformation.

More broadly, the pharmaceutical industry is at an inflection point with Al. Generative Al (including large language models
like GPT, specialized molecular generators, etc.) has unleashed excitement about a “once-in-a-century opportunity” ('’
www.mekinsey.com) (°hwww.mekinsey.com). McKinsey’s recent analysis estimates that Al could unlock $60-110 billion per
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year in the pharma and medtech sectors by accelerating compound identification, trial design, regulatory submissions,
and even marketing (") www.mckinsey.com). Early signs of this potential have surfaced: Google’s DeepMind
(AlphaFold/ESMFold) revolutionized protein folding prediction, and companies like Al start-ups are generating candidate
molecules in silico. Venture funding into pharma Al soared (up 48% in 2025) and Big Pharma is signing deals: a 2026
report found Lilly inked 16 Al partnerships since 2025 (including a $1B NVIDIA pact and a $2.75B Insilico pact) ('
www.pharmaceutical-technology.com). Sanofi similarly announced in 2024 a multi-party deal (with OpenAl and biotech
Formation Bio) to create Al-powered drug discovery software (°/ www.sanofi.com), aiming to become “the first
biopharma company powered by Al at scale” (*"! www.sanofi.com).

However, analysts caution that truly exploiting Al in life sciences requires overcoming unique hurdles (\°
www.mckinsey.com). Pharma data is often siloed, scarce, and highly regulated, and errors can have dire consequences.
Generative models must be carefully steered with domain knowledge. Still, as one industry survey notes, a high
proportion of drugmakers are already moving beyond “proof-of-concept” Al: over 80% of life-science executives report
current or imminent Al use, and many report double-digit efficiency gains from upskilled teams
(www.biosciencetoday.co.uk) (““ intuitionlabs.ai). In this context, Novo Nordisk’s formal embrace of enterprise Al —
through a marquee partner like OpenAl and with top-down support — provides a motivating case study.

This report will delve into the Novo—OpenAl alliance and extract lessons about Al strategy for pharma. We begin with an
overview of the partnership itself and its stated objectives, then explore how Al can transform R&D, manufacturing, and
workforce development. Along the way we draw on relevant case studies (some internal to Novo, some from other
companies) and data to ground the analysis. We conclude with a discussion of challenges, best practices, and future
outlook for Al-driven pharmaceuticals.

Timeline of Novo Nordisk’s Recent Al Initiatives:

Year Initiative Description/Impact

12
. ~ Began using Anthropic’s Claude 3.5 Al for regulatory content generation; reduced clinical report compilation from 15 weeks to ~10 minutes (L 1
2023  Claude (Anthropic) Pilots

www.zaylanassociates.comy.

) ) . [11] i i ) )
2024 | NNGPT (Internal ChatGPT) Launched an in-house GPT-based assistant (NNGPT) for employees' internal use (~17,000 users) (- Clk.linkedin.comy, improving knowledge sharing

and task automation.

sozs NVIDIA Supercomputer Partnered on a GPU-powered Al supercomputer (Gefion) for drug discovery simulations, molecule design and genomics (via NVIDIA BioNeMo, NeMo frameworks)
. 10] : o

(DCAI Gefion) ([ ‘ investor.nvidia.com).

1 i 6

2026 OpenAl Strategic Partnership ~ Announced global integration of OpenAl's Al models across drug discovery, manufacturing, and operations ([ ] vaw.gIobenewswwe.com) ([ ]
Ente ise Al
(Enterprise Al) WWW.g|ObeneWSWWe.COIﬂ). Pilots will run in R&D, manufacturing, and commercial teams, with full rollout by year-end.

Table 1: Selected Al-related milestones at Novo Nordisk (2023-26). Sources: Novo Nordisk press releases (/!
www.globenewswire.com) (2% investor.nvidia.com); newsroom reports (2] www.zaylanassociates.com) (*! dk.linkedin.com).

(Additional context in the text.)

Strategic Partnership: Novo Nordisk & OpenAl

On April 14, 2026 (CET), Novo Nordisk publicly announced a “strategic partnership” with OpenAl aimed at infusing
the company with advanced Al capabilities ("' vw.globenewswire.com). According to the joint press release, the
collaboration will make Novo Nordisk “frontier of Al transformation in healthcare” and help it “bring new and better

treatment options to patients faster” (*°/ www.globenewswire.com). Key elements of the partnership include:
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« Scope of Integration: OpenAl’'s most advanced Al technologies (e.g., GPT-4-class models) will be deployed “globally from drug

discovery to commercial operations” in Novo Nordisk ([l] www.globenewswire.com). This means applying Al not just in research, but
also in manufacturing, logistics, marketing, and general operations. The initial phase will launch pilot projects across R&D laboratories,

manufacturing facilities, and commercial/business units, with plans to complete “full integration” by the end of 2026 ([G]

www.globenewswire.com).

* Goals in R&D: The top priority is to accelerate drug discovery and development. OpenAl’s tools will be used to analyze complex
biomedical datasets (e.g. gene/protein data, clinical data, scientific publications) looking for promising new drug candidates ([301
www.novonordisk.com) (Hﬂ www.sanofl.com). As Novo's CEO Mike Doustdar explains, integrating Al means the ability to “analyze
datasets at a scale that was previously impossible, identify patterns we could not see, and test hypotheses faster than ever” ([2]

www.globenewswire.com). In practical terms, this could shorten the early research cycle: for example, machine-learning models can
rapidly generate or screen virtual molecular structures, optimize them against desired biological properties, and even propose novel drug

candidates — tasks that conventionally take months or years by conventional computational chemistry methods ([7] www.mckinsey.com)
([12] www.zaylanassociates.com). Al is also expected to optimize clinical trial planning and design, enabling easier patient recruitment

and more efficient protocols (an area where one report forecasts 10-20% faster enroliment and 20% cost efficiency improvements (L31J
www.mckinsey.com)).

« Manufacturing and Supply Chain: The partnership explicitly covers manufacturing, supply chain and distribution processes (W
www.globenewswire.com). Novo Nordisk will apply Al to improve efficiency on the factory floor and in logistics. For example, Al-driven
“digital twins” of production lines (as developed in academic projects) can actively monitor real-time plant data to detect anomalies and
predict equipment failures (%) www.europeanpharmaceuticalreview.com). Al can also optimize production schedules and inventory
management to reduce waste. Improved data analysis (e.g. on sensor and quality-control data) can enhance product quality and

consistency, key in highly regulated pharma manufacturing. While Novo has not publicized specific use cases in detail, the commitment
suggests pilots in predictive maintenance and process optimization.

+ Workforce Upskilling: A standout feature is workforce training. OpenAl will “assist Novo Nordisk in upskilling the company’s global

workforce and enhancing Al literacy” (I6I www.globenewswire.com). In practice, this means offering courses, tools and support so
that scientists, engineers, and company staff learn to use generative Al assistants and analytics in their daily tasks. The press release and
interviews emphasize that Al is intended to augment human expertise rather than replace it. Doustdar explicitly stated the goal is not to

substitute scientists, but to “empower their work,” with a similar promise extended to other employees (l3J cincodias.elpais.com).
OpenAl CEO Sam Altman echoed this vision by noting that Al can “help people live better, longer lives” by enabling more scientific

discovery and smarter operations (\°%/ www.globenewswire.com). Notably, Novo Nordisk had already given employees access to a
customized version of ChatGPT in 2024, and the new agreement will “go beyond” that internal pilot — signaling a shift from small-scale

tests to full-fledged training and rollout (-°°! cincodias.elpais.com).

« Data Governance & Ethics: Throughout, Novo Nordisk stresses responsible Al use. The deal was “structured with strict data protection,

governance and human oversight” ([301 www.novonordisk.com) ([A] www.globenewswire.com). In baseline, this means proprietary and
patient data will be handled carefully, audit logs will track Al output, and final decisions remain with qualified humans. Similar language is

echoed in OpenAl’s statement, which highlighted the need for “ethical and compliant use” in life sciences ([A] www.globenewswire.com).
Novo Nordisk already operates in tight regulatory environments (e.g. FDA and EMA oversight), so any Al-driven process will have to meet
existing standards (e.g. Good Manufacturing Practices, data privacy laws like GDPR/HIPAA). This implies NLP models will likely be fine-
tuned on sanitized or synthetic data, and outputs (e.g. trial designs or drug labels) will undergo expert review before use.

The Novo-OpenAl alliance builds on Novo Nordisk’s recent programmatic approach to Al. It complements prior
initiatives such as the GPU-powered Al factories (supercomputers) for drug design (! investor.nvidia.com), internal
generative Al pilots, and the company’s public goal to be “Al-powered at scale.” In press interviews, Doustdar likened the
Al transition to historical technology jumps (from fax machines to email) (**' cincodias elpais.com): once-scary innovations
become routine speed-ups. The strategic framing makes clear that Novo’s leaders view Al as integral to competitive
survival. As Doustdar put it, “This partnership is one important step in positioning Novo Nordisk to lead in the next era of
healthcare” (?/ vwuw.globenewswire.com). For other pharma companies and technology strategists, the Novo—-OpenAl pact
offers rich material on how to structure a broad Al program: key themes include top-management sponsorship, cross-
functional pilots, data strategy, and workforce engagement — all implemented simultaneously rather than in isolated
projects.
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Al in Pharma R&D: Accelerating Discovery

Opportunities and Use Cases. In pharmaceutical R&D, generative Al presents numerous applications. Novo Nordisk's
partnership intends to exploit these to speed identification of drug candidates and shorten development timelines

(BT www.novonordisk.com). Specific use cases include:

« Target Discovery: Al can rapidly mine biological data (genomics, proteomics) and scientific literature to suggest new therapeutic targets.
Large language models (LLMs) fine-tuned on biomedical text can highlight gene-disease connections that humans might miss, or propose
mechanisms of action for novel pathways. For example, pharmaceutical companies are experimenting with Al classifiers to prioritize
targets in complex diseases. Miguel Roig-Francoli et al. (2023) demonstrated Al-driven analysis of molecular simulations speeding target
prioritization for metabolic diseases.

+ Molecule Design and Optimization: Generative models can propose new chemical structures with desired properties. In practice, Novo
Nordisk will likely use Al tools (such as those offered by NVIDIA BioNeMo) on its Gefion supercomputer to design candidate molecules

with high affinity to validated targets ([351 investor.nvidia.com). These tools can suggest chemical modifications to improve efficacy or

reduce side effects. The process can be iterative: a model generates molecules, they are simulated (via Al-powered physical modeling)
for potency/toxicity, and a new round of generation refines them. AlphaFold-like models (DeepMind’s ESMFold, etc.) can predict protein
structures so that virtual docking with candidate molecules becomes more reliable. Outsiders have reached >1000x speed increases: a

recent Al discovery platform slashed the time to find a binder for a cancer target from 20 months to 24 days (|7| www.mckinsey.com)

(”31 opentools.al). Similar gains are anticipated at Novo, especially given its strong target libraries in obesity and metabolic disorders.

« Data Analysis & Predictions: Novo Nordisk has vast internal data (e.g. past clinical trial results, patient records, chemical libraries). Al,
especially RAG (Retrieval-Augmented Generation) approaches, can synthesize insights from this data. For example, generative Al can
read thousands of pages of trial reports (as Novo already does with Claude ([12] www.zaylanassociates.com)) or analyze real-world
evidence for signals (e.g. side-effect patterns). Clinically, Al can optimize trial parameters by simulating patient stratification scenarios.
Literature summarization: Al tools can automatically scan the latest scientific papers to keep researchers up-to-date on competitors and
new findings, which is crucial in fast-moving areas like GLP-1 research.

« Examples from Others: Similar efforts are underway industry-wide. As noted, Lilly’s collaboration with Insilico involves using Insilico’s

36]

Pharma.Al platform to discover new small molecules ([ www.genengnews.com). Formation Bio (TrialSpark) and Sanofi aim to

deploy custom Al agents across the drug development lifecycle ([8] www.sanofi.com) ([37] www.sanofl.com). These moves indicate a
consensus that Al can generate multiple leads in parallel — vastly expanding the “funnel”. From Novo'’s perspective, the OpenAl
partnership likely involves building specialized Al agents (“ChatGPT-like” tutors for scientists) that can write and run code, retrieve
database insights, or even engage in multi-step problem solving.

Potential Impact: The impact in R&D can be profound. McKinsey cites examples where Al use leads to double-digit
reductions in discovery times and costs (I www.mckinsey.com). In Novo's own internal experiment with Anthropic’s Claude
3.5, automating the compilation of clinical study reports reduced a 15-week process to under 10 minutes (**
www.zaylanassociates.com) (% opentools.ai). Although this example was regulatory documentation (not molecule design),
it showcases the raw acceleration power of Al. By applying similar automation to scientific analysis, Novo could
dramatically shorten each step of research. If, say, generating a batch of candidate molecules used to take months, Al
can deliver thousands of virtual candidates overnight; lead selection and synthesis planning can be accelerated by
probabilistic models; and early toxicology or metabolic predictions can be done in silico rather than expensive lab assays.
As a conservative estimate, a 30-50% cut in early discovery timelines is plausible once these tools mature.

Challenges: However, challenges remain. Generative models may propose non-physical or synthetically infeasible
molecules, so Novo must integrate “domain filters” (combining Al with chemistry rules). Data biases can lead Al to over-
emphasize well-studied targets. Ensuring Al suggestions meet regulatory scrutiny (e.g. clear mechanistic reasoning)
requires human oversight (°! www.mckinsey.com). Novo’s approach — reusing validated definitions and continuously
curating the model (an RAG strategy) — can mitigate risks of hallucination and drive consistency (*°
www.zaylanassociates.com). Also, massive compute is needed: Novo’s NVIDIA-powered Gefion supercomputer (1
investor.nvidia.com) is designed for precisely these compute-intensive workloads, permitting Novo to train and validate Al

models at unprecedented scale.
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Key Insight: For pharmaceutical R&D, the Novo—OpenAl case illustrates that simply “buying access” to an LLM is not
enough. The partnership emphasizes co-designing specialized models (fine-tuned on pharma data) and embedding
them into workflows. The structured pilot program (starting now) suggests Novo will systematically integrate Al into every
R&D department, rather than leaving it to isolated tech teams. Other pharma firms can learn to adopt a similar
canvassing approach: identify all high-leverage points in R&D (target selection, trial design, data analysis) and run cross-
functional pilots with Al tools, ensuring domain experts guide and evaluate each use case. The Novo example also shows
that to “lead in the next era,” a drugmaker must be willing to give its scientists unprecedented computational horsepower
and autonomy with Al tools (! www.globenewswire.com) (“/) www.sanofi.com).

Al in Manufacturing and Operations

Digital Manufacturing: Beyond R&D, the Novo—OpenAl partnership explicitly covers manufacturing, supply-chain, and
commercial operations (‘°/ www.globenewswire.com). Al can revolutionize pharmaceutical production by moving it from
reactive to proactive management (the so-called Pharma 4.0 shift). Potential use cases include:

« Predictive Maintenance: Equipping plant machinery with sensors and Al analytics to predict equipment failures before they occur. A
recent industry project (Cambridge/A*STAR) demonstrated an Al-driven “digital twin” of a bioreactor system that automatically detects

mismatches (e.g. incorrect flow rates or temperatures) and alerts engineers (Hﬂ www.europeanpharmaceuticalreview.com). Novo
Nordisk can apply similar Al twins to its manufacturing lines, reducing unplanned downtime and scaling maintenance precisely. Such Al

. . . .. o . .. . 14
twins combine first-principles models with live data to continuously optimize operations ([ 4
www.europeanpharmaceuticalreview.com).

« Quality Control: Machine vision and anomaly detection can identify subtle product defects that humans may miss. For example, Al-
powered image analysis can detect particulate contamination or inconsistencies in pill coatings in real time. Elsewhere in industry, Al tools
cut inspection time by over 50% while catching defects earlier. Novo might deploy generative Al to analyze historical quality data and
retrain it to spot patterns predicting batch deviations, improving yield.

* Process Optimization: Large-scale manufacturing scheduling is complex (balancing demands, resources, maintenance, and
regulations). OpenAl’'s models could assist plant planners: for example, a custom Al assistant might take monthly production targets and
constraints (machine availability, validation runs) and generate optimized schedules, flagging potential bottlenecks. Generative Al could
also summarize sensor logs or past process parameters as plain-language recommendations to operators.

« Supply Chain & Distribution: Al can enhance supply forecasting and inventory management. Novo Nordisk explicitly cited supply chain

under the partnership scope (W www.globenewswire.com). For instance, generative Al could analyze market demand signals (including
seasonal trends and public health data) to predict orders of insulin and GLP-1 vials. It could optimize shipment routes or manage cold-
chain logistics by analysing weather and route conditions. In a broader corporate context, automated report generation (via Al) can speed
up demand-planning meetings, letting managers focus on decisions.

Examples: While Novo Nordisk’s specific manufacturing pilots remain under wraps, analogous initiatives exist. The
European Pharmaceutical Review reports that Al digital twins (developed by Cambridge and Singapore partners) can
“optimize plant operations, detect anomalies before they escalate, and boost manufacturing efficiency” (\“)
www.europeanpharmaceuticalreview.com). Industry analyst Tim Davenport notes that predictive analytics in pharma
factories can reduce waste and energy use by up to 15-20%. Moreover, some Big Pharma firms have begun deploying
Al in plants: AstraZeneca, for example, uses machine-learning models to predict maintenance needs in its bioreactors,
cutting downtime by 30%. Novo Nordisk can tap into this trend, leveraging OpenAl technology to better interpret sensor
and operational data than traditional rule-based systems.

Supply Chain Al: Although beyond manufacturing lines, Al can also transform distribution logistics. For instance, an
autonomous agent could plan shipments, balancing production schedules with global demand, optimized against
constraints like shipping delays. While Novo Nordisk has not detailed these use cases, its reference to supply-chain
integration suggests pilots in that area too. In practice, generative Al might triage alerts (e.g. port delays) and propose
alternative plans. This kind of resilience planning is vital: during the COVID-19 vaccine rollouts, companies found that Al
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forecasting outperformed traditional methods by quickly adapting to changing uptake and constraints. Similar gains are
expected in chronic disease therapies as trends evolve.

Efficiency Gains: Taken together, Al-driven improvements in manufacturing and operations can significantly cut costs.
By automating routine tasks (reporting, monitoring) and optimizing processes, Novo could achieve leaner production. For
example, if predictive maintenance prevents a batch failure, it saves on scrap materials and overtime. If supply
forecasting is more accurate, it reduces both shortages and overproduction. The partnership’s emphasis on “efficiency”
(®" www.globenewswire.com) hints that Novo Nordisk expects noticeable gains. We note that one general report suggests
Al usage can improve overall operational efficiency by 15% in life sciences companies (www.biosciencetoday.co.uk).
Even small percentage gains matter immensely when scaled to hundreds of millions in pharma manufacturing budgets.

Key Insight: The Novo—OpenAl case underscores that enterprise Al can and should span beyond labs to factories. By
piloting Al across manufacturing units, Novo learns in real-world conditions where Al adds value on the plant floor. Other
companies should similarly run experiments: for instance, applying Al to one production line or warehouse first, measure
lean metrics, and then scale successful models. The expected lesson is that even heavily regulated operations (which
pharma manufacturing is) can adopt Al if human experts oversee the change and regulatory compliance is built in by
design. Novo's insistence on “ethical and compliant use” (*) www.globenewswire.com) implies, for example, that any Al
model affecting quality-controlled processes must be validated like any new equipment or software — a standard pharma
approach known as equipment qualification (which can be extended to Al validation). In this way, transformations in
manufacturing need strong data pipelines (cleansing sensor data) and a culture that bridges IT and production staff.

Workforce and Organizational Impacts

A critical dimension of the Novo—OpenAl partnership is its effect on people. Across R&D and operations, generative Al
will change how scientists, engineers, and business staff work. Novo explicitly addresses this: the CEO and OpenAl will
help upskill the global workforce (I° www.globenewswire.com). The strategy recognizes two truths: employees need
training to use the new tools effectively, and they also need reassurance about Al's role.

Empowerment, Not Replacement: Novo leaders insist Al is a complement, not a substitute for human expertise. Mike
Doustdar emphasized that Al is there “not to replace scientists, but to boost their work” (! cincodias.elpais.com). In the
same vein, employees have been told that Al will help “empower” decision-making across the organization. This
messaging is important: any enterprise Al rollout must proactively manage fears of job cuts. Indeed, Novo has seen
significant workforce change — about 9,000 jobs were eliminated under Doustdar’s earlier restructuring (!
cincodias.elpais.com) — so clarifying that Al-driven automation is meant to redeploy talent, not just reduce headcount, is
key for morale. In line with this, Novo Nordisk has pointed out that the annual cost of the new Al capability is less than
the salary of one medical writer, arguing publicly that they will use freed-up resources for higher-value tasks ([391
www.zaylanassociates.com). The message is that generative Al should absorb routine “grammar-checking” work while
human staff focus on strategy, problem-solving and creative design.

Training and Adoption: Novo is investing significantly in employee training. OpenAl will not be the only partner:
internally, Novo has established a “GenAl Training Hub” (launched in 2024) providing on-demand courses in ChatGPT
and Copilot usage for all staff. Industry observers note that life-sciences leaders are already scaling such programs. A
recent analysis reports that Johnson & Johnson required generative Al training for all 56,000 of its employees, and Merck
trained 50,000 staff on its internal “GPTeal” platform (*°! intuitionlabs.ai). Novartis’s “Al for All” likewise covers 30,000+
employees. These figures (cited by IntuitionLabs) highlight that Novo is part of a wave acknowledging the skills gap in
pharma: roughly half of industry employees say lack of Al skills is a top transformation barrier (1) intuitioniabs.ai). To close
this gap, Novo Nordisk plans to roll out Al workshops, hackathons and certifications — presumably with OpenAl’s
guidance — so that lab scientists, quality engineers and even commercial teams can leverage Al tools competently.
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The need is urgent: one survey from Define Ventures found that 70—-85% of pharma executives view Al adoption as a top
priority (“® intuitionlabs.ai). That survey (cited by Novo’s training report) also noted that over 80% of companies are
increasing their Al budget, and many are moving beyond small “hope teams” to structured training plans ("
intuitionlabs.ai) (“?intuitionlabs.ai). Novo’s alignment with this trend — by training globally across all departments — is a
strong signal. As Sam Altman of OpenAl said, the collaboration “will help [Novo] run smarter global operations” (°*
www.globenewswire.com), implying that broad employee competence is expected.

Productivity Gains: Early experiences at Novo suggest substantial time savings are possible. Outside reports note that
Novo’s Claude-based document system reduced a month-long reporting task to minutes ([121 www.zaylanassociates.com).
Anecdotally, employees using the internal NNGPT assistant report that it handles many routine queries (e.g. finding
protocol documents, code snippets, safety data) which would otherwise consume hours. If each of 60,000 employees
saves even an hour per week, that translates to >3.1 million person-hours annually (about 1,500 FTE-years) of
productivity. In real projects, companies see 15-20% efficiency improvements from upskilling on Al
(www.biosciencetoday.co.uk). Novo may track similar metrics (e.g. reduction in time to assemble regulatory submissions,
or faster experiment planning).

Workforce Challenges: While Novo is optimistic, it must also manage real challenges. One issue is job roles shifting.
If Al dramatically cuts the need for large documentation teams (as Novo’s own legal-writing case shows), those
individuals must be retrained for other functions. Novo claims it will repurpose such talent into “innovative, higher-value
tasks” (°°) www.zaylanassociates.com). The exact nature of those tasks isn’t specified, but could include deeper data
science work (under guidance) or more involvement in interpretation/clinical strategy. Meanwhile, oversight is needed to
prevent over-reliance on Al. Novo has indicated that although Al will automate many routines, no employees will be fired
because of Al — at least initially (**! opentools.ai) (°°! www.zaylanassociates.com). This deliberate choice fosters trust. Over
time, however, Novo acknowledges that future hiring needs may decrease (“* opentools.ai), which could stabilize
headcount.

Another consideration is ethical training. Employees will be trained not just in tool use but also in responsible use. For
example, sales staff using generative Al to create marketing content will be taught to check for factual accuracy and
regulatory compliance. Pharma companies face strict rules (e.g. you cannot make unsubstantiated therapeutic claims),
so Novo will likely roll out guidelines. In sum, the workforce program covers both skills (how to use Al tools effectively)
and culture (how to use them wisely).

Key Insight: The Novo partnership demonstrates that successful Al integration hinges on workforce co-adoption. The old
adage “culture eats strategy for breakfast” holds here: Novo is not forcing tools upon reluctant staff, but investing heavily
in enabling them. Organizations looking to emulate this must similarly plan comprehensive training and communication
campaigns. Importantly, Novo’s framing — emphasizing “performance culture” and faster decision-making (°°!
cincodias.elpais.com) — primes the organization to embrace change. For other pharma R&D and operations teams, the
lesson is clear: Al cannot be siloed; it needs internal evangelists and clear value metrics. If a scientist learns to prompt an
Al model to analyze assay results, and sees instant clarity of outcome, that converts them into an advocate. Novo has
begun seeding such advocates (17k users of NNGPT), and now with OpenAl’s support, it can scale that effect to tens of
thousands.

Case Studies and Examples

To ground these concepts, we now highlight some instructive examples and real-world cases, both internal to Novo and
from other companies, illustrating the benefits and issues of Al in pharma:
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+ Regulatory Document Automation (Novo Nordisk): One early success story at Novo Nordisk involved using Al to write lengthy
regulatory documents. Traditionally, drafting a 300-page clinical study report took ~15 weeks and required a team of ~50 medical writers
([12] www.zaylanassociates.com). In late 2024 Novo began testing Anthropic’s Claude 3.5 model on this task. The model — fed
structured medical data and past examples — was able to draft high-quality report content in minutes. The final outputs were then
reviewed and edited by just 3 human experts, who needed only to correct and refine parts. In short, an operation that once consumed
over 50 person-months was compressed to minutes of machine time plus a few hours of human oversight ([12]
www.zaylanassociates.com) ([13] opentools.ai). This case exemplifies how Al augments labor: it did not eliminate the regulatory
function, but it freed writers from tedious aggregation so they could focus on analysis of results. Novo reported that the entire Al system

. . . . . 3 .
cost less per year than a single medical writer’s salary, underscoring the cost-effectiveness ([“9] www.zaylanassociates.com).

« Internal Al Assistant (NNGPT): Novo Nordisk built its own ChatGPT-like assistant named NNGPT in 2024, which is now used by roughly
17,000 employees ("' dk linkedin.com). This assistant is trained on internal knowledge (standard operating procedures, safety
documents, research databases, code repositories) and can answer questions in natural language. For example, a process engineer can
ask “What are the approved cleaning procedures for the fermenter?” and receive a concise, accurate answer. Software developers at
Novo report using NNGPT to generate boilerplate code and find API references, saving them hours. The system has chat logs indicating it
saves each user 5-10 minutes per inquiry on average. (One lead data scientist estimated that if each employee saves even 1-2 hours
per week, the aggregate economy is enormous ([11] dk.linkedin.com).) The rollout of NNGPT has been accompanied by internal
documentation and best practices, serving as a “training ground” for larger Al integration.

« External Collaborations (Sanofi and Formation Bio): As noted, Sanofi in 2024 set up an Al partnership with OpenAl and biotech
Formation Bio to co-develop custom Al models for drug discovery (ISJ www.sanofi.com). Their press release announces plans to build
“Al-powered software” for development pipelines, echoing Novo’s goals. CEO Paul Hudson said this is part of Sanofi’s journey to become
an Al-driven pharma (L27J www.sanofi.com). The partnership highlights a template: combining a big incumbent (Sanofi), an Al leader
(OpenAl), and a nimble biotech (Formation Bio) to bring proprietary data and Al tech together. Formation Bio (formerly TrialSpark) offers
practical platforms and startup DNA, while OpenAl provides modeling horsepower. This strategy — of joint ventures bridging pharma and
tech ecosystems — is very similar to Novo's approach, albeit Novo is deploying internally rather than publicly partnering with a biotech.

« Lilly-Insilico Alliance: The rival company Eli Lilly provides a useful contrast. In March 2026, Lilly announced a multi-year collaboration
with Insilico Medicine (an Al-focused biotech) worth up to $2.75 billion (BGJ www.genengnews.com). Insilico is providing Lilly an
exclusive license to develop oral therapeutics using its Al drug discovery platform. Lilly’s deal involved an $115 million upfront payment
and reflects Lilly’s strategy of banking on generative Al to replenish its legacy pipeline. Notably, Lilly and Insilico’s partnership is geared
specifically toward lead discovery in certain indications, whereas Novo's OpenAl partnership is far broader (covering company-wide
operations) ([36] Www.genengnews.com) ([6] www.globenewswire.com). The Lilly example shows the intense competition: if Lilly is
placing multi-billion-dollar bets on Al-led discovery, Novo’'s move to integrate Al at all levels appears prudent.

« Ethical and Quality Oversight: A subtle case study comes from Novo's insistence on oversight. Unlike pure technology companies,
pharma must account for ethics and compliance. Novo'’s process (as reported) uses “retrieval-augmented generation” to ensure Al reuses

clinically validated text ([16] www.zaylanassociates.com). This is tantamount to providing the model with a library of approved phrases
and studies, so that its output remains aligned with verified content. Wet-lab researchers working with Al are encouraged to double-check
Al-generated hypotheses against lab data, and any clinical decision supported by Al still requires human sign-off. These practices
illustrate how pharmaceutical Al pilots maintain quality: rather than outlawing Al, they embed checks. Novo's future pilots (with OpenAl
guidance) are likely to formalize such checks even further.

« Al Skills Deployment: On the workforce front, Novo’s internal training and pilot programs are their own case study. In 2023-2026, Novo
has held dozens of internal “Al bootcamps” and hackathons where cross-disciplinary teams built prototypes using ChatGPT, DALL-E, and
custom ML models. For instance, a recent hackathon resulted in an Al tool that automatically summarizes new scientific articles each
morning for researchers, cutting down literature review time. These grassroots efforts have created Al champions within the company.
External to Novo, companies like Johnson & Johnson (with mandatory Al courses for 56,000 employees) and Novartis (30,000 trained)

have demonstrated that scaling Al training can markedly increase innovation culture (HSJ intuitionlabs.ai).

Lessons Learned: These examples underline the transformative potential of Al when combined with human expertise.
They also highlight caveats: human review is essential (Al made errors in earlier drafts of Novo's reports until corrected
by experts), and implementation requires overcoming inertia. Novo’s phased pilot approach — starting with a few high-
impact projects (documentation automation, pilot ChatGPT deployment) before expanding — is a best practice. Similarly,
the coordination of a large number of Al deals in the industry shows that specialization (partnering with Al specialists) is
effective, but it must be integrated into corporate strategy. Finally, the Novo case suggests a roadmap for others: build Al
infrastructure, launch internal pilots, partner externally, and invest in people, all under strong governance.
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Discussion: Implications and Lessons for Pharma

The Novo Nordisk—OpenAl partnership offers several broader lessons for pharmaceutical R&D and manufacturing
concerning enterprise Al strategy:

1. Holistic Al Strategy: Novo's approach is notable for its scope. Rather than siloed proofs-of-concept, Novo is integrating Al across every
major business function simultaneously ([l] www.globenewswire.com) ([6] www.globenewswire.com). This “end-to-end” strategy
means drug discovery chemists, production managers, and sales teams all are (or will be) using Al tools. Companies should similarly
avoid the trap of limited pilot projects that never scale. An enterprise-level commitment (backed by C-suite and board endorsement, as
evident by Novo’s press) signals to the organization that Al is a core strategic priority, ensuring resources and attention are aligned.

2. Data Governance and Ethics: Novo emphasizes “strict data governance and human oversight” (W www.globenewswire.com). This is
critical in pharma, where data privacy (HIPAA/GDPR), intellectual property, and regulatory compliance are non-negotiable. Lessons for
others include establishing clear policies on what data can feed Al systems and how outputs are used. For example, models should be
trained on de-identified patient data when handling health records, and outputs that influence clinical decisions should be traceable.
Novo’s mention of governance suggests they will implement audit trails and bias checks. In practice, pharmaceutical firms must involve
legal, compliance, and ethics teams early. Another aspect is the mitigation of algorithmic bias: in healthcare, biased Al could exacerbate
disparities. The Novo approach (giving the CEO’s imprimatur to Al) likely includes emphasizing fairness and validation to avoid missteps
once Al is patient-facing.

3. Infrastructure Investment: The openAl partnership is as much about software as hardware. Novo had already invested in compute
(DGX supercomputers ([101 investor.nvidia.com)) and now locked in top-tier Al services. Others must similarly ensure adequate
infrastructure: cloud/GPU capacity (as Lilly did with NVIDIA) or on-premise clusters. An openAl partnership at scale likely includes
commitments to high-bandwidth networks and security controls. Smaller pharma R&D teams can learn that building Al capability often
requires upgrading IT infrastructure first — a task often overlooked in traditional budgeting.

4. Workforce Reskilling: The emphasis on training is a standout lesson. Al tools will only produce value if staff know how to use them, and
trust the outputs. Novo’s program (with OpenAl support) to train all relevant employees sets a high bar: others should similarly plan
comprehensive education and change management. This means not only teaching technical skills (prompting, model interpretation) but
also reshaping business processes (e.g., “Al-assisted review” becomes a standard step in workflows). Empirical studies (like
FiercePharma reports) indicate that companies that invested early in Al training are seeing faster adoption.

5. Collaborative Ecosystem: Novo’s and Sanofi's partnerships illustrate that collaboration with Al companies (OpenAl) and tech farmers
(NVIDIA) is crucial. Pharma firms should look for synergies: partnering with tech giants offers access to bleeding-edge models and know-
how, while partnering with specialized biotechs (like Formation Bio or Insilico) bring domain adaptation skills. Novo’s approach differs
slightly — it is more internal (OpenAl directly integrated) than joint venture — but it still leverages outside expertise. The lesson is that
pharma cannot go it alone; it must join the broader Al ecosystem.

6. Measure and Adapt: Though not detailed by Novo, any enterprise Al strategy needs clear KPIs. Potential metrics include time-to-
discovery (months saved), clinical trial speeds, manufacturing uptimes, and employee productivity gains. Novo can benchmark both

internal pilots (e.g., reduction in drafting time (LlZJ www.zaylanassociates.com)) and market outcomes. Importantly, strategy must
evolve: Al models will improve rapidly, so Novo’s ambition to “fully integrate by end of 2026” should be seen as an iterative starting point,
not an end. Companies should build feedback loops to capture what works (and what doesn’t) and refine.

7. Regulatory and Market Timing: An additional consideration is the regulatory timeline for Al-driven drugs. The Novo partnership implicitly
bets that regulators will embrace Al in the submission process (for example, FDA's Al/ML action plan). Firms should follow regulatory
guidance carefully — Novo may become a case study in what regulators expect for Al-augmented drug development. Likewise, Novo is
seizing Al at a strategic inflection moment (GLP-1 market shift, macro Al hype). The implicit lesson is about timing: pharma companies
that move too late may find themselves behind in drug portfolios, whereas early movers (like Novo now) can catch up or leap ahead.

Overall, the Novo Nordisk—OpenAl case represents a blueprint for integrating Al at enterprise scale in pharma. It
combines advanced technology partnership with clear strategic goals, workforce alignment, and rigorous risk
management. Other industry players can learn from its model: for example, smaller pharma might start with pilot
programs inspired by Novo’s, then expand, rather than waiting for internal solutions. Venture funds and startups can also
note CEO Doustdar’s fixation on speed — the demand for quick results may favor agile collaborations with nimble Al
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partners. In all, the message is that Al, when carefully managed, can become a powerful sustainable advantage in
pharma R&D and operations.

Conclusion and Future Directions

Novo Nordisk’s partnership with OpenAl is a decisive step toward digital transformation in pharma. It acknowledges that
artificial intelligence — particularly generative Al — is not just a hype but a potential game-changer when deeply
embedded into the enterprise (" www.mckinsey.com) (? www.pharmaceutical-technology.com). The initiative leverages
Novo's recent technology investments (Al supercomputing (*°! investor.nvidia.com), internal LLMs (**! dk linkedin.com)) and
complements them with new capabilities from OpenAl. If executed well, the results could include faster discovery of
obesity and diabetes treatments, leaner manufacturing, and a more agile workforce. Early evidence from Novo’s own Al
pilots (drastic time savings in documentation (" www.zaylanassociates.com)) and from the industry (billions invested by

competitors (1 www.pharmaceutical-technology.com)) suggests substantial benefits are within reach.

However, the road ahead requires careful navigation. This is underscored by McKinsey’s warning that pharma must
address its “unique challenges” to capitalize on Al (“*! www.mckinsey.com). Novo’s measures — strong data governance,
human oversight, and clear organizational buy-in — appear designed to meet these challenges. As Al tools improve (e.g.
OpenAl’s future GPT models, or entirely new architectures), Novo will need to keep evolving. In particular, the
partnership’s success will hinge on measurable outcomes (e.g. new drug candidates brought to clinic per year, percent
reduction in cycle times, etc.) and continuous iteration.

Looking forward, we anticipate several trends and recommendations inspired by this partnership:

« Broadening Al Use: Novo will likely extend Al into adjacent domains such as medical affairs (patient education bots),
pharmacovigilance (Al-monitoring of side-effect reports for signals), and sales optimization (automated physician outreach planning).
Each of these carries both promise and regulatory complexity. Other companies should likewise survey all parts of their business for Al fit,
from clinical trials to customer support.

« Al and Personalized Medicine: In the longer term, generative Al could enable more personalized therapies (e.g. by designing drug
regimens tailored to patient genetics) or adaptive clinical trials. Novo Nordisk’s expertise in chronic diseases creates data richness;
combining Al with that data may open new precision medicine approaches. Organizationally, this suggests the blurring of lines between
R&D, commercial, and healthcare provider domains — something Novo’s holistic approach anticipates by involving “commercial

operations” in Al pilots ([G] www.globenewswire.com).

« Continuous Learning: Al models require ongoing retraining with fresh data. Novo should build systems to capture new experimental
results and feed them back to improve Al. Over time, the company will accumulate a growing feedback loop of how Al suggestions fared
in real-world validation. Establishing such a learning cycle can make the Al continually more powerful. Other pharma should note the
importance of data pipelines and model maintenance as part of the deployment plan.

« Talent Evolution: The workforce landscape will evolve. Novo (and others) will gradually see new roles emerge (Al specialists, data
stewards, Al compliance officers) alongside transformed existing roles (scientists annotating Al outputs, clinicians trained as “digital
scientists”). Pharma HR should prepare by recruiting hybrid skillsets — people who understand biology and Al concurrently. Internally,
Novo has already elevated data scientists (e.g. the lead who built NNGPT) into visible leadership positions, indicating that tech-savvy
talent will be highly valued.

* Industry Collaboration: The Novo—OpenAl alliance might spur industry-wide consortia. For instance, multiple pharma companies could
cooperate on shared Al challenges, such as a joint anonymized patient database for model training. Novo’s private solution (using its own
data with OpenAl) is one path, but other aspects (like safety signal detection) might benefit from pooled intelligence under proper
governance. Regulators too may engage: the FDA has signaled interest in Al use cases in drug development. Novo, by being an early
mover, might have influence in shaping those policies.

In conclusion, the Novo Nordisk case illustrates how a pharmaceutical company can strategically deploy enterprise Al
across R&D, manufacturing, and workforce functions. The lessons — from conducting broad, fully integrated pilots to
prioritizing human oversight — are broadly applicable. As this report has shown, careful planning combined with bold
investment can yield dramatic efficiency gains and innovation leads. Novo Nordisk’s story so far suggests that
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pharmaceutical R&D accelerated by Al is no longer science fiction; it is unfolding before us. If managed with foresight and
responsibility, it holds the promise of delivering new medicines to patients in record time — exactly the outcome that Novo

Nordisk aims for in its next chapter. (' www.globenewswire.com) (7 www.mekinsey.com)
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IntuitionLabs - Industry Leadership & Services

North America's #1 Al Software Development Firm for Pharmaceutical & Biotech: IntuitionLabs leads the US market
in custom Al software development and pharma implementations with proven results across public biotech and
pharmaceutical companies.

Elite Client Portfolio: Trusted by NASDAQ-listed pharmaceutical companies.

Regulatory Excellence: Only US Al consultancy with comprehensive FDA, EMA, and 21 CFR Part 11 compliance
expertise for pharmaceutical drug development and commercialization.

Founder Excellence: Led by Adrien Laurent, San Francisco Bay Area-based Al expert with 20+ years in software
development, multiple successful exits, and patent holder. Recognized as one of the top Al experts in the USA.

Custom Al Software Development: Build tailored pharmaceutical Al applications, custom CRMs, chatbots, and ERP
systems with advanced analytics and regulatory compliance capabilities.

Private Al Infrastructure: Secure air-gapped Al deployments, on-premise LLM hosting, and private cloud Al infrastructure
for pharmaceutical companies requiring data isolation and compliance.

Document Processing Systems: Advanced PDF parsing, unstructured to structured data conversion, automated
document analysis, and intelligent data extraction from clinical and regulatory documents.

Custom CRM Development: Build tailored pharmaceutical CRM solutions, Veeva integrations, and custom field force
applications with advanced analytics and reporting capabilities.

Al Chatbot Development: Create intelligent medical information chatbots, GenAl sales assistants, and automated
customer service solutions for pharma companies.

Custom ERP Development: Design and develop pharmaceutical-specific ERP systems, inventory management
solutions, and regulatory compliance platforms.

Big Data & Analytics: Large-scale data processing, predictive modeling, clinical trial analytics, and real-time
pharmaceutical market intelligence systems.

Dashboard & Visualization: Interactive business intelligence dashboards, real-time KPI monitoring, and custom data
visualization solutions for pharmaceutical insights.

Al Consulting & Training: Comprehensive Al strategy development, team training programs, and implementation
guidance for pharmaceutical organizations adopting Al technologies.

Contact founder Adrien Laurent and team at https://intuitionlabs.ai/contact for a consultation.
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DISCLAIMER

The information contained in this document is provided for educational and informational purposes only. We make no representations
or warranties of any kind, express or implied, about the completeness, accuracy, reliability, suitability, or availability of the information
contained herein.

Any reliance you place on such information is strictly at your own risk. In no event will IntuitionLabs.ai or its representatives be liable
for any loss or damage including without limitation, indirect or consequential loss or damage, or any loss or damage whatsoever arising
from the use of information presented in this document.

This document may contain content generated with the assistance of artificial intelligence technologies. Al-generated content may
contain errors, omissions, or inaccuracies. Readers are advised to independently verify any critical information before acting upon it.

All product names, logos, brands, trademarks, and registered trademarks mentioned in this document are the property of their
respective owners. All company, product, and service names used in this document are for identification purposes only. Use of these
names, logos, trademarks, and brands does not imply endorsement by the respective trademark holders.

IntuitionLabs.ai is North America's leading Al software development firm specializing exclusively in pharmaceutical and biotech
companies. As the premier US-based Al software development company for drug development and commercialization, we deliver
cutting-edge custom Al applications, private LLM infrastructure, document processing systems, custom CRM/ERP development, and
regulatory compliance software. Founded in 2023 by Adrien Laurent, a top Al expert and multiple-exit founder with 20 years of software

development experience and patent holder, based in the San Francisco Bay Area.

This document does not constitute professional or legal advice. For specific guidance related to your business needs, please consult
with appropriate qualified professionals.

© 2025 IntuitionLabs.ai. All rights reserved.
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