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NetSuite's Rise as a Pharma ERP
Powerhouse

Introduction

Pharmaceutical and life sciences companies operate in one of the most complex and regulated
business environments. They must juggle rigorous compliance requirements, global supply
chains, R&D projects, and rapid growth trajectories — all while maintaining strict quality control.
In recent years, many pharma companies have turned to cloud Enterprise Resource Planning
(ERP) solutions to manage these challenges. Oracle NetSuite, a cloud-based ERP platform, has
emerged as an especially popular choice in the pharma and biotech sector. This article explores
NetSuite's growing popularity among pharmaceutical firms — backed by statistics, key adoption
drivers, specialized features, real-world case studies, comparisons with other ERP giants, user
satisfaction metrics, and five-year trend insights.

NetSuite Adoption in the Pharmaceutical Sector

NetSuite has seen notable uptake in pharma and life sciences organizations, reflecting its strong
fit for this industry. Globally, NetSuite's cloud ERP platform serves over 41,000 organizations
(NetSuite for Life Sciences & Biotech - Benefits, Features & More). It is even recognized as a
leading ERP solution in the pharmaceutical and life sciences sector (NetSuite for Life Sciences &
Biotech - Benefits, Features & More). While pharma-specific adoption figures are not always
publicly broken out, there are clear signs of NetSuite’s momentum in this vertical. For example,
NetSuite’s partner ecosystem for pharma has boomed - Adaptalogix, a firm specializing in
NetSuite for clinical-stage pharma, was noted as “the fastest growing NetSuite Solutions Partner
of any industry” as of 2022 (BDO USA, LLP Expands NetSuite Capabilities with the Addition of
AdaptalLogix, LLC - BDO). This suggests an accelerating influx of pharma companies onto the
NetSuite platform.

Another indicator of NetSuite's popularity is its prevalence among high-growth and IPO-bound
companies (many of which are biotech and pharma startups). Oracle NetSuite reported that
63% of tech sector IPOs since 2011 were NetSuite customers, and in 2021 alone 66
NetSuite customers went public (with 22 via SPAC mergers) (Why ERP is Instrumental in
Public Offering Processes, Including SPACs - NetSuite). Many of those IPOs were in life
sciences, underlining NetSuite's strong presence among emerging pharmaceutical and biotech
firms. In short, NetSuite has become a go-to cloud ERP for pharma organizations — especially
small to mid-sized companies aiming to scale up quickly while staying compliant.
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Why Pharmaceutical Companies Choose NetSuite

What makes NetSuite so attractive to pharma IT and operations leaders? There are several
key reasons consistently cited by industry analysts and users:

¢ Cloud-Based and Rapid Deployment: NetSuite is delivered as a true multi-tenant cloud system
(software-as-a-service), which eliminates the need for on-premises hardware and lengthy
installations. Pharmaceutical firms appreciate that they can be up and running quickly on
NetSuite’s cloud platform (Why More Pharmaceutical Companies are Choosing NetSuite).
Automatic biannual upgrades keep them on the latest version without the pain of manual ERP
updates. This agility is crucial for pharma startups or growing companies that can't afford multi-year
implementations. Consultant James Neal, who evaluated ERPs for clinical-stage pharma, found that
legacy systems like SAP or Microsoft Dynamics were “too expensive, not flexible enough, or didn’t
offer deployment models” to fit the needs of a lean, globally distributed pharma company — whereas
NetSuite's cloud approach was a perfect match (For Pre-revenue, Clinical Pharmaceutical
Companies Growth Can Happen Fast, ERP Helps - NetSuite) (For Pre-revenue, Clinical
Pharmaceutical Companies Growth Can Happen Fast, ERP Helps - NetSuite).

¢ Unified, End-to-End Platform: Pharma companies often struggle with siloed systems (separate
tools for inventory, accounting, quality, CRM, etc.). NetSuite offers an integrated suite covering
financials, supply chain, manufacturing, customer relationship management and more in one system.
This provides a real-time 360° view of operations — from inventory and orders to financials and
CRM - in a single database (Why More Pharmaceutical Companies are Choosing NetSuite). A
unified cloud ERP means less manual data reconciliation and more actionable insights. As a result,
teams can make faster decisions with accurate, consistent data. Selecta Biosciences, for example,
switched from inefficient on-premise software to NetSuite in order to harmonize data across
accounting, time tracking and project management, allowing the company to “synchronize project
planning with cash flow” and focus on product development rather than administrative busywork
(Bioscience Companies Deliver Life-Changing Products to Patients Faster with Help from NetSuite)
(Bioscience Companies Deliver Life-Changing Products to Patients Faster with Help from NetSuite).

e Scalability and Growth Support: NetSuite's scalability is a major draw for pharma firms that are in
high-growth mode. The platform can easily expand from a handful of users to hundreds across
multiple global subsidiaries. New modules or capabilities can be added as the business evolves
(for instance, moving from R&D into clinical trials, then into full commercial manufacturing and
sales). This "pay-as-you-grow” flexibility ensures that a pharma company isn't forced to rip-and-
replace its ERP as it scales up. NetSuite’s one-platform strategy (unlike vendors that have different
products for SMB vs. enterprise) means companies can start small and stay on the same system
through IPO and beyond (Why More Pharmaceutical Companies are Choosing NetSuite) (BDO USA,
LLP Expands NetSuite Capabilities with the Addition of AdaptalLogix, LLC - BDQO). As one NetSuite
pharma specialist noted, the software can be configured for “both small, high-growth companies and
larger commercial operations featuring global footprints” in pharma (BDO USA, LLP Expands
NetSuite Capabilities with the Addition of AdaptalLogix, LLC - BDO). In contrast, some competing
ERPs target either the very large or very small segments, but not both.
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e Compliance and Audit-Readiness: Regulatory compliance is non-negotiable in pharma. NetSuite
has in-built controls and features that help companies meet FDA, EMA and financial regulatory
requirements. For example, NetSuite provides strong user access controls, detailed audit trails of all
transactions, and supports electronic records and signature requirements. It is attestable for key
regulations like FDA 21 CFR Part 11 (electronic records/signatures) and can be configured to
support GMP and SOX compliance (Benefits of NetSuite Implementation for Life Sciences
Companies) (BDO USA, LLP Expands NetSuite Capabilities with the Addition of AdaptalLogix, LLC -
BDO). In fact, NetSuite ERP has been verified to be SOX-compliant out of the box, and with proper
validation scripts and configuration it can comply with 21 CFR Part 11 in FDA-regulated environments
(Benefits of NetSuite Implementation for Life Sciences Companies). Pharma CFOs preparing for
audits or public offerings often find comfort in NetSuite's robust internal controls. A recent case
study described a clinical-stage biotech that went public and immediately moved off QuickBooks to
NetSuite specifically to establish “stronger controls and functionality” for SOX and FDA compliance,
including replacing a non-compliant purchasing system (Case Study: Life Sciences IPO Calls for
NetSuite) (Case Study: Life Sciences IPO Calls for NetSuite). NetSuite's ability to embed approval
workflows, enforce multi-level signoffs, and maintain complete audit trails makes compliance
management much easier than it would be with spreadsheets or disparate systems.

¢ Industry-Specific Functionality: Beyond generic ERP capabilities, NetSuite offers or supports
features tailored to pharma and life sciences needs. These include batch and lot tracking for
drugs, serialization, expiration date tracking, quality management modules, and specialized
templates for FDA validation (NetSuite for Life Sciences & Biotech - Benefits, Features & More).
Pharmaceutical companies choose NetSuite because it can handle critical needs like Good
Manufacturing Practice record-keeping, traceability for product recalls, and quality control
checkpoints. (We dive deeper into these features in the next section.) In short, NetSuite checks the
boxes for many pharmaceutical operational requirements out-of-the-box or with minimal
customization — whereas a more generic ERP might require extensive add-ons or custom
development to achieve the same.

¢ Faster Implementation via SuiteSuccess: Oracle NetSuite has developed SuiteSuccess industry
editions, which are pre-configured bundles of roles, dashboards, and process flows for specific
industries. The pharma and life sciences edition of SuiteSuccess (often deployed by partners like
AdaptalLogix or Sikich) provides pre-built best practices for handling clinical trial accounting, FDA
validation documentation, batch production records, etc. By leveraging these templates, pharma
companies can implement NetSuite in as little as 3-6 months (Revolutionizing ERP: Top 15 Oracle
NetSuite Stats for 2025 and Beyond!), significantly faster than traditional ERP projects. This rapid
time-to-value is a compelling reason many pharma startups go with NetSuite to quickly replace
patchworks of spreadsheets as they enter clinical phases or commercialization.
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e Ease of Integration: Modern pharma companies often use specialized software for lab systems,
clinical trial management, electronic document management, and more. NetSuite's modern cloud
architecture and APIs make it relatively straightforward to integrate with such third-party or industry-
specific systems. In fact, NetSuite’s platform is designed to make integrations “simple and
secure” with other pharma software solutions (Why More Pharmaceutical Companies are
Choosing NetSuite). This is important for avoiding data silos — NetSuite can be the central hub that
connects R&D, manufacturing, inventory, and finance systems together. Companies have
successfully connected NetSuite with laboratory information management systems (LIMS), clinical
data warehouses, and procurement portals, ensuring data flows seamlessly and everyone sees a
consistent picture of the business.

¢ Lower Total Cost (for Mid-Sized Firms): While cost will depend on company size and modules
used, NetSuite is often more cost-effective for small-to-mid pharmaceutical companies compared to
heavyweight ERPs like SAP S/4HANA or Oracle’s legacy e-Business Suite. NetSuite's subscription
model and cloud delivery avoid large upfront license fees and infrastructure costs. Additionally, the
unified system means pharma companies don't need to purchase and maintain separate systems for
quality, inventory, accounting, etc. As James Neal observed when comparing options for clinical-
stage pharma firms, NetSuite was more affordable and flexible, whereas larger ERPs were “too
expensive” and rigid for a company that might only have a few dozen employees at the pre-revenue
stage (For Pre-revenue, Clinical Pharmaceutical Companies Growth Can Happen Fast, ERP Helps -
NetSuite). This bang-for-buck makes NetSuite appealing to biotech CFOs trying to extend their
runway and use investor funding efficiently.

In summary, pharmaceutical companies choose NetSuite for its cloud agility, all-in-one
functionality, proven scalability, strong compliance support, and cost-effectiveness. These
advantages align perfectly with the needs of life sciences organizations that must innovate
quickly under tight regulatory oversight.

Pharma-Focused Modules and Features in NetSuite

NetSuite's feature set includes many capabilities that cater directly to pharmaceutical and
biotech operational requirements. Below we highlight some of the most important
modules/features and how they address pharma needs:

e Batch/Lot Tracking & Traceability: NetSuite natively supports end-to-end lot control and
serialization, which is crucial for pharmaceutical inventory management and compliance. Each batch
of product (whether raw materials, WIP, or finished drugs) can be tracked with unique lot or serial
numbers. This enables full traceability from production through distribution — a must for handling
drug recalls or investigations. NetSuite standardizes lot control and provides real-time visibility
into inventory and production batches across the supply chain (NetSuite for Life Sciences &
Biotech - Benefits, Features & More). Pharma companies can quickly locate which lots were shipped
to which customers or clinical sites, and manage expiry dates to ensure potency. Lot traceability
combined with NetSuite's inventory management means better quality control and easier compliance
with FDA Current Good Manufacturing Practice (cGMP) rules on lot tracking.
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e Quality Management: Maintaining product quality is paramount in life sciences. NetSuite offers
quality management capabilities that allow companies to define quality tests, inspection plans, and
non-conformance processes. Quality hold statuses can prevent usage or shipment of materials that
haven't passed inspection. The system supports stringent quality control measures - for
example, by capturing test results for each batch and enforcing quality checks at key
production stages (NetSuite for Life Sciences & Biotech - Benefits, Features & More) (NetSuite for
Life Sciences & Biotech - Benefits, Features & More). Some NetSuite solution providers have even
built full GMP compliance modules within NetSuite. Adaptalogix, for instance, developed a GMP-
compliant manufacturing system entirely inside NetSuite for pharma clients (BDO USA, LLP Expands
NetSuite Capabilities with the Addition of AdaptalLogix, LLC - BDO). This means functionality for
electronic batch record review, deviation tracking, and electronic signatures can all reside in the
NetSuite environment. By having ERP and quality data in one system, pharma companies ensure that
only quality-approved product moves forward and all quality events are documented in the same
audit trail as inventory and finance transactions.

e Regulatory Compliance Support: NetSuite is designed with robust compliance features to help
pharma companies meet regulatory demands. It includes a complete audit trail of user activities and
changes, facilitating compliance with regulations like 21 CFR Part 11 (electronic records/signatures)
and Part 210/211 (GMP for drugs). With proper configuration and validation, NetSuite ERP can be
made 21 CFR Part 11 compliant, providing required controls for electronic records and e-
signatures (Benefits of NetSuite Implementation for Life Sciences Companies). The system'’s role-
based security and segregation of duties help with Sarbanes-Oxley (SOX) compliance as well
(critical for public pharma companies) (Benefits of NetSuite Implementation for Life Sciences
Companies). NetSuite's Regulatory Reporting tools allow generating compliance reports and audit
logs on-demand (NetSuite for Life Sciences & Biotech - Benefits, Features & More). In addition, the
platform can manage complex multi-jurisdiction tax and reporting requirements — useful for pharma
companies operating in multiple countries with different healthcare regulations. To further ensure
compliance, many pharma companies partner with validation experts (e.g. firms like Sikich or USDM)
to formally validate their NetSuite system against FDA guidelines. Once validated, NetSuite becomes
a trusted system of record that meets GxP (Good Practice) standards, significantly streamlining
regulatory audits.
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¢ Inventory and Supply Chain Management: Managing inventory in a pharma context can be
challenging — from tracking chemical reagents in the lab to finished drug products in various
warehouses. NetSuite’'s Inventory Management module can handle the numerous item attributes
and units of measure that pharma companies deal with (Benefits of NetSuite Implementation for
Life Sciences Companies). For example, labs can track reagents in liters or milligrams while also
managing how those translate to batches of drug product. NetSuite supports multiple units of
measure and can associate them with each item (e.g., a chemical could be purchased by the gallon,
stocked in grams, and consumed by the milliliter) (Benefits of NetSuite Implementation for Life
Sciences Companies). The system also offers capabilities like cycle counting to keep inventory
records accurate in real-time (Benefits of NetSuite Implementation for Life Sciences Companies). On
the supply chain side, NetSuite provides tools for procurement, reorder point planning, and
supplier management - important for ensuring that production materials are available when needed
and that lead times (especially for rare active ingredients or APIs) are accounted for. Cold-chain or
controlled substance tracking can be managed through custom records or integrations. In essence,
NetSuite gives pharma companies granular control and visibility over their inventory, helping prevent
stockouts of critical materials and enabling just-in-time production for clinical trial supplies or
product launches.

¢ Manufacturing & Lab Production Costing: Many emerging pharma and biotech companies do not
have large in-house manufacturing plants; they often outsource production or are still in R&D
phases. However, for those that do engage in manufacturing or pilot production, NetSuite's
Manufacturing module is equipped to handle process manufacturing needs. Companies can define
formulas/BOMs for drugs, plan production runs, and capture costs. NetSuite supports both discrete
and batch manufacturing processes. A particularly useful feature for life sciences is the ability to tie
manufacturing costs to specific R&D projects or clinical trials. By using NetSuite's Projects in
tandem with Manufacturing, companies can accumulate all costs associated with creating a new
drug compound or trial batch (Benefits of NetSuite Implementation for Life Sciences Companies).
NetSuite allows life science firms to record R&D and clinical trial costs at a detailed level,
linking labor, materials, and overhead to the specific trial or phase (Benefits of NetSuite
Implementation for Life Sciences Companies). This provides visibility into how spending tracks
against trial budgets and can inform more accurate cost forecasts for each phase of drug
development. In addition, NetSuite’s work order and routing functionality can be configured to
enforce process steps — ensuring, for example, that all required quality tests are completed before a
batch is marked complete. For companies engaged in outsourced manufacturing, NetSuite can
manage the purchase orders and track inventory at contract manufacturers, and then record the
incoming finished goods with their lot information. In short, NetSuite’s manufacturing capabilities
(enhanced via SuiteSuccess for Life Sciences configurations) cover the needs from clinical
production through commercial scale, albeit very large pharmaceutical factories may integrate
NetSuite with dedicated manufacturing execution systems (MES) for shop-floor control.
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Multi-Entity Financial Management (NetSuite OneWorld): Pharma companies often operate
through multiple legal entities — for example, a biotech might have a research subsidiary, a
manufacturing subsidiary, and international branches for clinical trials or distribution. NetSuite
OneWorld is a huge asset here, as it allows managing multiple subsidiaries, currencies, and
accounting standards in one unified system (NetSuite for Life Sciences & Biotech - Benefits,
Features & More). Each entity can have its own books, but consolidation is automated at the parent
level. The software handles inter-company transactions seamlessly. For instance, if a US entity
supplies drug product to a EU entity, NetSuite can generate the inter-company sales and purchases
and even automate elimination entries during consolidation (Benefits of NetSuite Implementation for
Life Sciences Companies). Automatic eliminations and financial consolidation save a great deal of
time during month-end close for pharma finance teams (Benefits of NetSuite Implementation for Life
Sciences Companies). OneWorld also supports different tax regimes and regulatory reporting per
country. This is critical for globally active pharma companies that must comply with, say, both US
GAAP and IFRS, or file VAT in Europe while also doing FDA reporting in the States. NetSuite's multi-
language and multi-currency features enable true global operations — a drug developer can run a trial
in dozens of countries and roll up all the costs in a single parent company view. Many pharma
companies choose NetSuite specifically for this multi-entity prowess, as alternative mid-market ERPs
often require third-party add-ons or manual work for consolidation.

Project Management and Grant Management: Unique to life sciences is the heavy focus on
projects — whether it's R&D projects, clinical trial phases, or grant-funded research programs.
NetSuite includes Project Management tools that allow pharma companies to plan and monitor
projects with tasks, timelines, and financial tracking. For example, a Phase Il clinical trial can be set
up as a project in NetSuite, with budgets for various sites and investigators, and all expenses (from
lab supplies to investigator payments) tagged to that project for real-time budget vs. actual tracking
(Benefits of NetSuite Implementation for Life Sciences Companies) (Benefits of NetSuite
Implementation for Life Sciences Companies). This is invaluable for project managers and financial
analysts trying to control trial costs. Additionally, many young biotech firms receive grants (from
government or foundations) to fund research. NetSuite can facilitate grant management by
segregating grant funds into separate projects or segments and enforcing that expenses are charged
appropriately. Each grant’s funds can be tracked in its own “bucket,” and NetSuite can produce
reports to the grantor on exactly how funds were spent (Benefits of NetSuite Implementation for
Life Sciences Companies) (Benefits of NetSuite Implementation for Life Sciences Companies).
NetSuite even allows billing or drawdowns based on grant milestones, generating documentation
straight from the system to request grant reimbursements (Benefits of NetSuite Implementation for
Life Sciences Companies) (Benefits of NetSuite Implementation for Life Sciences Companies). This
level of fund accounting ensures compliance with grant restrictions and helps maintain eligibility for
future funding. By giving pharma companies a clear view of R&D burn rate, clinical spend, and grant
utilization, NetSuite’s project accounting features support smarter strategic decisions (like when to

raise the next financing round, or how to allocate resources among programs).
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¢ Sales, Distribution and CRM: For pharmaceutical manufacturers that reach commercialization,
NetSuite's order management and CRM functions come into play as well. NetSuite can manage
customer orders, invoices, and fulfillment for pharmaceutical products, including integration to
third-party logistics providers or wholesale distributors. It supports pricing tiers, contracts, and
rebate programs often seen in pharma distribution. On the CRM side, NetSuite can track interactions
with customers (which might be hospital systems, pharmacies, or research institutions in the case of
a life science company). While specialty pharma firms might use dedicated CRM like Veeva for
managing doctor outreach, NetSuite CRM can handle partner management, B2B customer
management, and support case tracking for products. Having these front-office capabilities natively
integrated means that once a pharma company begins selling products, their financials and supply
chain in NetSuite tie directly to sales orders and customer records, providing a closed loop from
order to cash. For example, if a biotech sells a therapy to a clinic, NetSuite will tie the sales order to
the lot numbers shipped (for traceability) and the invoice, all under that customer’s account history
in CRM. This unified data can feed customer analytics and ensure any complaints or
pharmacovigilance issues are traceable.

It's worth noting that NetSuite's platform is highly customizable and extensible, so pharma
companies often build additional functionality on top of these standard modules. Common
extensions include electronic signature capture for batch record approvals, advanced laboratory
inventory management, or integrations to clinical trial management systems. But even out-of-
the-box, NetSuite delivers a remarkably comprehensive set of tools for the life sciences industry
- from early-stage research accounting to global commercial operations. As one NetSuite
provider summarized, “key features of NetSuite ERP for Life Sciences include batch and lot
tracking, serialization, quality management, regulatory reporting, and integrated financials that
help life sciences companies maintain product integrity and ensure compliance” (NetSuite for
Life Sciences & Biotech - Benefits, Features & More). This tightly woven feature set is a core
reason why NetSuite has become so popular among pharma firms.

Case Studies: Pharma Companies Using NetSuite

Real-world success stories illustrate how pharmaceutical and biotech companies are leveraging
NetSuite to streamline their operations. Below are several case studies and examples of pharma
organizations that have implemented NetSuite ERP:
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¢ Selecta Biosciences - Clinical-stage Biopharma: Selecta is a Nasdag-listed biotech developing
immunotherapies. After struggling with inefficient on-premise software, Selecta Biosciences
implemented NetSuite to unify its financials, accounting, and project management in one
system (Bioscience Companies Deliver Life-Changing Products to Patients Faster with Help from
NetSuite). By harmonizing data across accounting, timekeeping, and project budgets, NetSuite
enabled Selecta to synchronize its R&D project planning with cash flow and the timing of crucial
development milestones. The result was improved visibility and control over the company’s burn rate.
“Implementing NetSuite was a great system investment,” said Selecta’s FP&A Director, noting that by
reducing time spent on back-end processes, the team could focus more on developing its drug
candidates (Bioscience Companies Deliver Life-Changing Products to Patients Faster with Help from
NetSuite). In short, NetSuite helped Selecta spend less time wrestling with spreadsheets and more
time on science.

¢ BioMonde - Global Wound Care Biotech: UK-based BioMonde produces a unique biosurgery product
(larval therapy for wound debridement). As BioMonde expanded internationally, it selected NetSuite
OneWorld to handle complex global operations, regulatory mandates, and
manufacturing/distribution across multiple countries (Bioscience Companies Deliver Life-
Changing Products to Patients Faster with Help from NetSuite). NetSuite gave BioMonde a data-
driven approach to manage its business. The CFO of BioMonde highlighted that NetSuite’s unified
platform provides a “360-degree view of financial, customer, product and order data,” allowing the
company to quickly slice and dice information and see where the business stands at any moment
(Bioscience Companies Deliver Life-Changing Products to Patients Faster with Help from NetSuite).
With NetSuite, BioMonde was able to support its growth into new markets while maintaining control
over quality and compliance. The company now has real-time insight into everything from batch
inventories to sales performance, helping it expand confidently.

e PharmChem, Inc. — Drug Testing Solutions Manufacturer: PharmChem produces medical testing kits
and devices. The company adopted NetSuite to automate invoicing and customer relationship
management, replacing manual processes with a streamlined cloud system (A Detailed List of Top
Oracle NetSuite Customers by Industry- ERP Peers). By doing so, PharmChem achieved significant
efficiency gains — for example, speeding up order-to-cash cycles and improving visibility into
customer orders. Executives have spoken about NetSuite freeing up staff from tedious data entry,
enabling them to focus on customer service and business growth. In fact, PharmChem’s VP/CFO
discussed at a NetSuite conference how automation through NetSuite was pivotal as the company
scaled its operations (Transcript: SuiteWorld #6: Hostile ... - The Accounting Podcast). This case
highlights NetSuite's strength for pharma-related manufacturers in bridging front-office (CRM) and
back-office (ERP) functions on one platform.

e Recovery Healthcare - Clinical Services Provider: Recovery Healthcare, which provides drug testing
and monitoring services, experienced explosive growth after implementing NetSuite. The company
grew 500% in three years with NetSuite as its ERP backbone (A Detailed List of Top Oracle
NetSuite Customers by Industry- ERP Peers). NetSuite helped Recovery Healthcare standardize and
automate its financial processes, integrate inventory with billing for its testing products, and manage
multiple service locations. The ability to scale on NetSuite without changing systems was critical to
handling the rapid growth. This example demonstrates how even service-oriented organizations in
the healthcare/pharma space leverage NetSuite to manage expansion efficiently.
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¢ Immuno-Oncology Biotech (Anonymous) - Post-IPO ERP Transition: A case study by Moss Adams
described an anonymous clinical-stage biopharma (50-100 employees) in the immuno-oncology
field that went public and needed to move off QuickBooks and spreadsheets to a robust ERP for
its new life as a public company (Case Study: Life Sciences IPO Calls for NetSuite). The biotech had
a non-compliant PO system and lacked adequate controls for SOX. With the help of consultants, the
company implemented NetSuite to establish stronger financial controls, automated workflows,
and better reporting immediately after its IPO (Case Study: Life Sciences IPO Calls for NetSuite)
(Case Study: Life Sciences IPO Calls for NetSuite). NetSuite's built-in SOX compliance features (like
configurable approval workflows and audit trails) addressed the company’s pain points. As a result,
the firm was able to improve its month-end close, enforce procurement approvals, and manage
financial reporting to shareholders much more effectively (Case Study: Life Sciences IPO Calls for
NetSuite). This case underscores NetSuite's value for emerging pharma companies at the inflection
point of commercialization and public reporting.

¢ Additional Examples: There are many other pharmaceutical and life sciences organizations using
NetSuite. Oracle's NetSuite division has publicized wins such as Vertex Pharmaceutical’s
incubator (using NetSuite to manage biotech startups), medical device makers like ClearChoice
(consolidating 120+ dental surgery centers on NetSuite OneWorld) (A Detailed List of Top Oracle
NetSuite Customers by Industry- ERP Peers), and pharma services companies like Adaptimmune
and Catalent's gene therapy unit (leveraging NetSuite for financial agility). In NetSuite’s customer
lists, dozens of life science companies — from supplement manufacturers to genomics labs — appear
as references. The common theme in these success stories is that NetSuite helped the company
replace disparate, manual processes with an integrated cloud system that scales with growth and
simplifies regulatory compliance. Whether it's a pre-revenue biotech preparing for an IPO or an
established mid-size pharma launching a new product, NetSuite has been battle-tested in the field.

These case studies demonstrate tangible benefits: faster financial closes, improved data
visibility, automated compliance, and capacity to handle growth. Pharmaceutical companies of
various sizes have used NetSuite to streamline everything from drug development tracking to
multi-country distribution. The result, as seen repeatedly, is that management gains clearer
insight into operations and can make better decisions — all while ensuring the company stays on
track with quality and regulatory requirements. This real-world traction cements NetSuite's
reputation as a pharma-friendly ERP solution.

NetSuite vs. Other ERP Systems in Pharma (SAP,
Dynamics, Oracle Cloud)

When choosing an ERP, pharma companies often compare NetSuite against other well-known
systems such as SAP, Microsoft Dynamics 365, and Oracle's Fusion Cloud ERP. Each of these
competitors has its strengths — and understanding how NetSuite stacks up is important for an
informed decision. Below is a comparison of NetSuite with these commonly used pharma ERP
options:
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e SAP: SAP is a dominant player in enterprise ERP, and many large, established pharmaceutical
corporations run SAP ERP (ECC or S/[4HANA) for its proven depth in manufacturing, supply chain,
and global finance. SAP offers rich pharma-specific functionality (especially with industry solutions
for life sciences) and is known for strong process manufacturing capabilities suitable for large-scale
drug production. However, SAP's solutions are often complex, costly, and time-intensive to
implement, which can be overkill for small-to-mid-sized pharma firms. As one pharma ERP expert
put it, systems like SAP were “too expensive, not flexible enough” for the needs of a lean clinical-
stage company (For Pre-revenue, Clinical Pharmaceutical Companies Growth Can Happen Fast, ERP
Helps - NetSuite). NetSuite, by contrast, focuses on the mid-market and offers a single cloud
product that is easier to deploy and scale for growing pharma companies (NetSuite vs. SAP:
Compare ERP Solutions - NetSuite) (NetSuite vs. SAP: Compare ERP Solutions - NetSuite).
NetSuite's multi-tenant SaaS model and pre-configured industry modules mean a faster go-live and
lower TCO for mid-sized firms, whereas SAP might be more appropriate if you are a $10B
pharmaceutical manufacturer with extremely complex processes (and the IT team to support it).
Another consideration is cloud maturity — NetSuite has been cloud-only from the start, while SAP’s
flagship S/AHANA only recently introduced a cloud public edition and still has many on-premise
deployments. For a pharma company that prioritizes cloud agility and continuous upgrades, NetSuite
has an edge. In summary, SAP excels for very large enterprises with massive production lines and
a need for granular control, while NetSuite tends to be a better fit for small and medium pharma
companies that want breadth of functionality with less implementation headache. It's telling that the
pharma-focused NetSuite partner AdaptalLogix chose NetSuite over SAP because SAP “didn’t offer
deployment models to fit the needs of the global, remote workforce” in emerging pharma (For Pre-
revenue, Clinical Pharmaceutical Companies Growth Can Happen Fast, ERP Helps - NetSuite). That
said, many NetSuite pharma customers eventually integrate with larger partners or parent companies
running SAP, and both ERPs can coexist (NetSuite at the division level, SAP at corporate HQ) if
needed.
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¢ Microsoft Dynamics 365: Microsoft's ERP offerings (Dynamics 365 Finance & Operations, and
Dynamics 365 Business Central for smaller firms) are also contenders in the pharma sector.
Dynamics 365 F&O (formerly AX) is used by some mid-tier process manufacturers and can be
configured for pharma manufacturing and distribution. Its integration with the Microsoft ecosystem
(Azure, Office 365, Power BI, etc.) is a selling point for companies already invested in Microsoft.
However, when comparing Dynamics to NetSuite, analysts note a few distinctions. NetSuite provides
an all-in-one suite (ERP/CRM/e-commerce) on a unified data model, whereas Dynamics 365 often
requires combining multiple modules or even separate Microsoft products (for example, using
Dynamics Finance + Dynamics Supply Chain + a separate CRM) which can introduce complexity.
NetSuite's single integrated system can be simpler to manage and avoid the need for third-party
add-ons for things like CRM. Additionally, NetSuite has a longer track record as a pure cloud SaaS
ERP - Dynamics 365, particularly F&O, evolved from an on-premise solution and can be run in on-
prem or private cloud scenarios, which some see as less agile. In terms of pharma-specific needs,
Dynamics can certainly be tailored for compliance and quality (partners offer 21 CFR Part 11 add-ons
for Dynamics as well), but it may not have as many out-of-box life science accelerators as NetSuite's
SuiteSuccess. For example, the Dynamics ecosystem might rely on third-party solutions for
electronic batch records or validation documentation, whereas NetSuite's partner network has
built many of these capabilities within the platform. User feedback also suggests that NetSuite
tends to score slightly higher on overall user satisfaction than Dynamics 365 - in one 2025
software review, NetSuite earned an analyst rating of 88 vs. Dynamics 365's 82 (out of 100), with
both products achieving “great” user sentiment scores (NetSuite vs Dynamics 365 ERP - Which ERP
Software Wins In 2025?) (NetSuite vs Dynamics 365 ERP - Which ERP Software Wins In 2025?). This
indicates strong satisfaction for both, but NetSuite is edging out Dynamics in some evaluations. In
summary, Dynamics 365 is a viable ERP for pharma (especially for companies already using
Microsoft's business apps), but NetSuite often wins over pharma clients who prioritize a unified,
cloud-native system with proven life science industry solutions. One telling trend: many biotech
startups jump straight from QuickBooks to NetSuite once they need a real ERP, whereas Dynamics is
more often seen in companies that have a Microsoft-centric IT strategy from the start.
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Oracle Fusion Cloud (Oracle Cloud ERP): Since Oracle owns NetSuite, one might wonder how
Oracle’s other flagship ERP compares. Oracle Fusion Cloud ERP (often just called Oracle Cloud ERP)
is targeted at large enterprises and is a robust, top-ranked solution for finance and supply chain in
its own right. In fact, Oracle Cloud ERP has been named a Leader in Gartner's Magic Quadrant for
Cloud ERP for product-centric enterprises for several years running (Oracle Named a Leader for Fifth
Time in 2023 Gartner® Magic ...). Large pharma companies that are transforming their legacy
systems might consider Oracle Cloud ERP for its breadth and deep functionality (it's the successor
to Oracle E-Business Suite and PeopleSoft, used by many big corporations). However, Oracle Cloud
ERP is a different product from NetSuite - generally heavier, more customizable, and designed for
very large scale operations (Oracle often positions it for the Fortune 1000), whereas NetSuite is
designed for small-to-mid market companies that need faster time to value. In the pharmaceutical
context, Oracle Cloud ERP could be suitable for a top-10 pharma giant looking to unify global
manufacturing and finance on a single enterprise system. But for the vast majority of life sciences
companies (startup to mid-size), NetSuite is the more appropriate Oracle solution. Oracle’'s own
sales teams typically direct mid-market pharma prospects to NetSuite, reserving Oracle Fusion ERP
for the biggest enterprises or those with extremely complex requirements. Another difference is
implementation ecosystem — NetSuite projects are often led by specialized partners with
SuiteSuccess configurations, while Oracle Cloud ERP implementations involve large Sl partners and
more heavy lifting. Therefore, while Oracle Cloud ERP and NetSuite share Oracle's backing, they
rarely compete head-to-head in the pharma space; they are complementary in serving different
segments. A mid-sized biotech that chose NetSuite would compare it against SAP Business
ByDesign or Dynamics, rather than Oracle Cloud ERP. On the other hand, a global pharma with
billions in revenue might compare SAP S/4HANA vs. Oracle Cloud ERP for a corporate system, with
NetSuite potentially used at smaller divisions or acquisitions. In summary, Oracle Cloud ERP is a
powerful option for large enterprises, but NetSuite remains Oracle’s solution of choice for
emerging and mid-market pharma and biotech, offering a more pre-packaged, rapidly deployable
system for that cohort.

Other Niche Pharma ERPs: Apart from the big names above, pharma companies sometimes
evaluate industry-specific or niche ERP systems such as QAD, Infor (CloudSuite), IFS, or
Acumatica. For instance, QAD and Infor M3 have strong functionality for process manufacturing and
are used in some food/drug companies; IFS is known in industries like aerospace and life sciences for
asset-intensive operations; Acumatica is a newer cloud ERP that has gained popularity in mid-size
manufacturing firms. Each of these has its pros and cons, but NetSuite has managed to outrank
many in this sector by virtue of its comprehensive suite and cloud leadership. In an independent
ranking of top pharma ERP systems, NetSuite is frequently listed among the leaders alongside SAP
and others (NetSuite for Life Sciences & Biotech - Benefits, Features & More) (NetSuite for Life
Sciences & Biotech - Benefits, Features & More). The breadth of NetSuite's pharma customer base
(from biotech, medtech, to nutraceuticals) indicates that it competes well even against these niche
solutions. Moreover, NetSuite's large community of partners and third-party SuiteApps often fill any
functionality gaps with specialized solutions (for example, lab equipment integrations or advanced
warehouse management) — giving it an ecosystem advantage over more isolated competitors.

In evaluating these options, IT professionals in pharma weigh trade-offs like implementation

time vs. depth of features, cloud maturity vs. legacy stability, and cost vs. scale. NetSuite
tends to excel in fast deployment, cloud-native design, and unified platform breadth — making it

very appealing to growth-focused pharma companies that need a solid system without years of
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implementation. SAP and Oracle (Fusion) are often preferred by huge, complex organizations
that require the utmost depth and are willing to invest heavily to get it. Microsoft Dynamics finds
a middle ground but may require more integration work for a full pharma solution. Ultimately, the
"best” ERP depends on the company’s size, stage, and strategic needs. It's not one-size-fits-all.
However, the market trend is clear: NetSuite has carved out a strong leadership position
among life sciences companies in the small-to-mid segment, while also being used as a
divisional solution even in some larger enterprises, thanks to its agility and industry-specific
capabilities (NetSuite for Life Sciences & Biotech - Benefits, Features & More) (NetSuite for Life
Sciences Companies).

User Satisfaction and ERP Rankings

When assessing an ERP solution’s popularity, it's important to consider not just adoption
numbers but also user satisfaction and independent rankings. NetSuite performs well on these
fronts, indicating that pharma companies are not only choosing it but are happy with it post-
implementation.

User Reviews: NetSuite consistently earns high marks on software review platforms. For
example, on G2 (a popular peer review site), NetSuite is rated in the top tier for cloud ERP. In one
analysis, NetSuite achieved an analyst rating of 88/100 and a “great” user sentiment score
based on ~6,900 reviews (NetSuite vs Dynamics 365 ERP - Which ERP Software Wins In
20257) (NetSuite vs Dynamics 365 ERP - Which ERP Software Wins In 20257?). Similarly,
Microsoft Dynamics 365 scored 82/100 with “great” sentiment (for ~8,400 reviews), suggesting
NetSuite users report slightly higher satisfaction on average (NetSuite vs Dynamics 365 ERP -
Which ERP Software Wins In 20257?) (NetSuite vs Dynamics 365 ERP - Which ERP Software Wins
In 20257?). Common praises in reviews include NetSuite's broad functionality, configurability, and
the benefit of having multiple business processes integrated on one platform. Users often note
that “NetSuite is an incredibly powerful ERP system” with a lot of customizability to fit their
business needs (NetSuite Reviews 2025: Details, Pricing, & Features - G2). For pharma
companies, this flexibility is key — e.g. the ability to create custom records and workflows for
specific compliance processes.

One area where NetSuite sometimes gets average marks is ease of use (some users find the
interface less intuitive initially) and quality of support, but Oracle has been investing in
improvements and training resources. The overall user sentiment in life sciences is positive, as
evidenced by many successful case studies and customer testimonials. The CIO of a biotech
firm might point out that NetSuite gave them real-time visibility and reliable data, which
dramatically improved decision-making and audit readiness — a common refrain in reviews.

Analyst and Market Rankings: Beyond user reviews, industry analysts and research firms rank
NetSuite highly in the ERP market. Gartner's Magic Quadrants and Forrester Waves have
included NetSuite as a Leader in categories like Cloud Core Financial Management for mid-sized
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enterprises (Gartner Analysis: Why Companies Choose NetSuite). While these reports are not
pharma-specific, they indicate that NetSuite is considered a top solution in its class. Another
data point: Oracle NetSuite's market share in cloud ERP has grown steadily — by some estimates,
NetSuite holds between 4% to 9% of the overall ERP market share (figures vary by source and
market segment) (Revolutionizing ERP: Top 15 Oracle NetSuite Stats for 2025 and Beyond!),
placing it among the leaders in cloud ERP systems globally.

In G2's Winter 2022 reports, NetSuite was ranked a Leader in multiple ERP-related categories,
reflecting high customer satisfaction and market presence (Oracle NetSuite Leads Rankings in
G2 Winter 2022 Reports). NetSuite has particularly dominated in categories like ERP for Small
Businesses, ERP for Mid-Market, and Accounting Software, which aligns with its strength in
scaling companies. Moreover, publications serving the life sciences and healthcare IT space
often cite NetSuite in lists of recommended systems. For instance, consultancy reports on “Top
10 Pharma ERP Systems” frequently list NetSuite alongside SAP and others, noting NetSuite's
strong pharma-focused functionality and growing community (NetSuite for Life Sciences &
Biotech - Benefits, Features & More) (NetSuite for Life Sciences & Biotech - Benefits, Features &
More).

Peer Benchmarking: Many pharma companies evaluating ERP ask their peers what they use.
Increasingly, the answer from biotech CFOs and CIOs has been “NetSuite.” The solution has built
a reputation in biotech circles — aided by Oracle's references that a large share of biotech IPOs
run NetSuite (Why ERP is Instrumental in Public Offering Processes, Including SPACs -
NetSuite). It's not uncommon to hear that a VC-funded pharma startup chose NetSuite because
several of the investor’s other portfolio companies had success with it. This word-of-mouth and
community validation is perhaps the strongest endorsement. In the life sciences industry, where
failure to comply or a failed implementation can be catastrophic, seeing many peers succeed
with NetSuite gives new adopters confidence.

In summary, user satisfaction with NetSuite in pharma is high, and the platform garners
favorable rankings in the ERP market. Pharma IT professionals often find that NetSuite meets or
exceeds expectations in delivering ROI. As always, the true measure of popularity is not just how
many buy the software, but how many stick with it and advocate for it. NetSuite's advocacy in
the life sciences space appears strong — evidenced by positive case studies, review scores, and
its continued status as a recommended solution in the community.

NetSuite Growth Trends in Pharma (2019-2025)

The last five years have seen significant shifts in how life sciences companies approach
enterprise software, with cloud solutions gaining ground. NetSuite's trajectory in the pharma/life
sciences sector from 2019 to 2025 reflects broader trends of cloud adoption, startup funding
booms, and digital transformation in healthcare. Here are some key insights into this period:
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¢ Rapid Market Growth & Cloud Adoption: The life sciences sector itself experienced robust growth
in the past five years, with a 15% compound annual growth rate projected and the global market
expected to more than double from $162.5 billion in 2022 to $376.1 billion by 2027 (Netsuite
Supports Growing Life Sciences Companies) (Netsuite Supports Growing Life Sciences Companies).
This explosive growth (driven by factors like an aging population, new therapeutics, and pandemic-
related R&D) created many new pharma and biotech companies, as well as rapid scaling at existing
firms. These companies largely embraced cloud technologies to support their expansion, a departure
from the earlier preference for on-premises systems. NetSuite was well-positioned to capitalize on
this shift as one of the earliest true-cloud ERPs. From 2019 to 2023, Oracle NetSuite's overall
revenue grew over 20% annually, indicating accelerating adoption (Revolutionizing ERP: Top 15
Oracle NetSuite Stats for 2025 and Beyond!). More pharma companies transitioning off legacy
systems like QuickBooks or SAP Business One chose cloud ERPs like NetSuite during this
period, accelerating around 2020-2021. The COVID-19 pandemic underscored the need for
accessible, cloud-based systems (as remote work became the norm), which further legitimized
NetSuite’'s cloud model in the eyes of pharma companies needing remote access to their business
systems.

e Surge of Biotech Startups Using NetSuite: The funding environment for biotech and pharma
startups was very strong in the late 2010s and through 2021, with record venture capital investments
and IPOs. As noted earlier, NetSuite reported in mid-2021 that dozens of its customers had
IPO'd that year (Why ERP is Instrumental in Public Offering Processes, Including SPACs - NetSuite).
This points to a surge of emerging biotechs adopting NetSuite in their pre-IPO growth phase
(typically 1-3 years before going public). It became almost a de facto standard for many venture-
backed life science companies to implement NetSuite as they prepared for clinical trials and public
financing. SuiteSuccess editions specifically for pre-revenue life sciences were introduced around
2017-2018, and by 2019 NetSuite had a mature playbook for quickly onboarding startups in this
space (For Pre-revenue, Clinical Pharmaceutical Companies Growth Can Happen Fast, ERP Helps -
NetSuite). The result: between 2019 and 2024, NetSuite built a significant install base in the
biotech startup community, fueling its growth. Biotech CFOs appreciated that NetSuite could be
implemented in a few months, giving them plenty of runway to get the system validated and
processes ironed out before an IPO or commercial launch.
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¢ Industry Partnerships and Ecosystem Expansion: Recognizing the life sciences boom, Oracle
NetSuite and its partners invested heavily in this vertical over the past five years. We saw specialized
partners like Adaptalogix gain prominence by developing pharma-specific IP (e.g., GMP
manufacturing modules) on NetSuite (BDO USA, LLP Expands NetSuite Capabilities with the Addition
of Adaptalogix, LLC - BDO). The culmination of this was BDO Digital's acquisition of AdaptaLogix in
2022, essentially bringing that expertise into a larger firm to scale it further (BDO USA, LLP Expands
NetSuite Capabilities with the Addition of AdaptalLogix, LLC - BDO) (BDO USA, LLP Expands NetSuite
Capabilities with the Addition of AdaptalLogix, LLC - BDO). This indicates that NetSuite's ecosystem
for pharma grew and matured, providing prospective customers with seasoned consultants and
pre-built solutions to reduce risk. Additionally, Oracle NetSuite's own product development included
incremental enhancements beneficial to pharma — for example, new analytics capabilities
(SuiteAnalytics Workbook, data warehouse) that can be used to track KPIs like clinical trial spend or
manufacturing yield. The platform also integrated more machine learning by 2024 (Revolutionizing
ERP: Top 15 Oracle NetSuite Stats for 2025 and Beyond!), which forward-looking pharma companies
are starting to explore for forecasting and anomaly detection in supply chain or finance. All these
ecosystem gains made NetSuite an even more compelling choice in 2025 than it was in 2019, as
there's now a rich knowledge base and support network specifically for life sciences
implementations.

e Competitive Landscape Shifts: Over the last five years, competitors also advanced — SAP pushed
its S/AHANA Cloud for mid-market, Dynamics 365 solidified its cloud ERP offerings, and newer cloud
ERPs like Acumatica made some inroads. Yet NetSuite maintained a strong differentiation by offering
a truly multi-tenant cloud ERP with a long track record. Gartner’s 2023 Magic Quadrant for
product-centric cloud ERP noted Oracle (NetSuite) as a Leader, highlighting its extensive suite and
growing international presence (Oracle Named a Leader for Fifth Time in 2023 Gartner® Magic ...). In
life sciences specifically, NetSuite's name kept popping up in industry analyses as the solution of
choice for fast-growing firms. By 2025, NetSuite is often regarded as the default cloud ERP for
biotech, unless there's a specific reason to choose otherwise. Even some large enterprises started
using NetSuite in smaller divisions - e.g., a big pharma might run a NetSuite instance for an acquired
startup or a new cell/gene therapy subsidiary that operates relatively autonomously from the
corporate SAP system. This coexistence strategy (NetSuite for agility at the edge, SAP/Oracle at
the core) became more common in the early 2020s, further boosting NetSuite’s user count in the
pharma realm.
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e Customer Base Growth and Retention: Oracle does not break out how many of its 41,000+
customers are life sciences companies, but informal estimates and partner reports suggest a steady
climb. For instance, a NetSuite partner site mentions “more than 37,000 customers in 200+
countries” by 2021 (For Pre-revenue, Clinical Pharmaceutical Companies Growth Can ...), and now
it's “over 41,000 customers” (NetSuite for Life Sciences & Biotech - Benefits, Features & More) — a
significant jump. A portion of those new customers were undoubtedly pharma/healthcare
organizations. The retention of pharma customers also appears strong — many who adopted NetSuite
5-10 years ago remain on the platform today, simply expanding it as needed. One can point to
companies like Wave Life Sciences or Advaxis (biotechs that implemented NetSuite in the mid-
2010s) who are still referenced in NetSuite's customer roster years later, implying satisfaction and
stickiness. NetSuite's strategy of continuous improvement and its relatively flexible licensing (adding
modules as needed) likely contributed to retaining customers during growth phases. In the past five
years, as those early adopters thrived and shared success stories, it created a virtuous cycle
encouraging newer pharma companies to also choose NetSuite.

¢ Innovation and Future Outlook: By 2025, NetSuite is not resting on its laurels in pharma. The rise of
personalized medicine, smaller batch production, and digital health data means new ERP challenges
— and NetSuite has been evolving to meet them. The addition of capabilities like NetSuite Analytics
Warehouse with pre-built pharma KPI dashboards and the use of Al for intelligent approvals or
exception management are examples of innovation that keep NetSuite modern (Revolutionizing ERP:
Top 15 Oracle NetSuite Stats for 2025 and Beyond!). The trend is that pharma companies want more
out of their data (trend analysis, predictive analytics) and NetSuite's integration with Oracle’s
analytics tools is giving them that edge. Over the last couple of years, NetSuite also improved its
support for pharma’'s global operations, including better multi-book accounting (helpful for
revenue recognition on licensing deals) and enhancements in supply chain modules that can handle
more complex distribution scenarios.

Looking back, the 2019-2025 period firmly established NetSuite as a powerhouse ERP solution
in the pharmaceutical industry. It rode the wave of cloud adoption and biotech growth to
significantly expand its footprint. As we move beyond 2025, the expectation is that NetSuite will
continue building on this foundation — possibly integrating more with Oracle’s cloud ecosystem
(for example, connecting to Oracle's clinical or supply chain cloud apps) — but always focusing
on that sweet spot of helping pharma companies innovate and grow without being bogged
down by back-end system limitations. The trajectory suggests continued double-digit growth
in NetSuite's pharma customer base for years to come, especially as life sciences organizations
increasingly embrace cloud-first strategies.

Conclusion

NetSuite's popularity in the pharmaceutical and life sciences sector is well-earned. Through a
combination of cloud agility, rich pharma-focused functionality, proven compliance
capabilities, and success stories of value delivered, NetSuite has become a top ERP
contender for companies in this space. Verified statistics show strong adoption momentum, from
the high number of biotech IPOs running NetSuite to the fast growth of NetSuite’s pharma-
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specialist partners (Why ERP is Instrumental in Public Offering Processes, Including SPACs -
NetSuite) (BDO USA, LLP Expands NetSuite Capabilities with the Addition of AdaptalLogix, LLC -
BDO). Pharmaceutical executives cite clear reasons for choosing NetSuite: it helps them stay
compliant, streamline operations, and scale up efficiently - all critical in an industry where
time-to-market and regulatory adherence can make or break the business.

NetSuite's ERP suite offers modules that cover the end-to-end needs of a pharma company:
inventory and batch tracking, quality control, production management, multi-entity financials,
project/grant accounting, and more - unified on a single platform (NetSuite for Life Sciences &
Biotech - Benefits, Features & More) (Benefits of NetSuite Implementation for Life Sciences
Companies). Case studies from companies like Selecta Biosciences, BioMonde, and PharmChem
demonstrate tangible improvements in visibility and productivity after implementing NetSuite
(Bioscience Companies Deliver Life-Changing Products to Patients Faster with Help from
NetSuite) (Bioscience Companies Deliver Life-Changing Products to Patients Faster with Help
from NetSuite) (A Detailed List of Top Oracle NetSuite Customers by Industry- ERP Peers).
Compared to larger ERP systems (SAP, Oracle Fusion) and other mid-market solutions
(Dynamics 365), NetSuite offers a compelling balance of depth and agility — often identified
as the "best fit” for small-to-mid-sized pharma and biotech firms that need robust capabilities
without enterprise-level complexity (For Pre-revenue, Clinical Pharmaceutical Companies
Growth Can Happen Fast, ERP Helps - NetSuite) (NetSuite vs. SAP: Compare ERP Solutions -
NetSuite).

User satisfaction data further validates NetSuite's strong position, with thousands of users
giving it high ratings and keeping it ranked among the leaders in cloud ERP (NetSuite vs
Dynamics 365 ERP - Which ERP Software Wins In 20257?). And perhaps most telling is the trend
of the past five years: as the life sciences industry expanded and modernized, NetSuite was
there riding the wave - evolving its offerings, growing its community, and capturing a significant
share of new ERP deployments in pharma. This trend is likely to continue as more pharma
companies look to replace legacy systems with cloud-based, scalable solutions.

For IT professionals in pharmaceutical companies, the key takeaway is that NetSuite has proven
itself as an ERP platform that can handle the unique demands of pharma manufacturing,
compliance, and growth. It provides an integrated foundation that can streamline your supply
chain, enforce quality processes, unify your financials, and adapt as your company moves from
R&D to clinical trials to commercial operations. Of course, every company's needs differ, and
due diligence is necessary - but the evidence suggests that NetSuite should be on the shortlist
for any pharma or biotech seeking a modern ERP. With the backing of Oracle and a vibrant
network of life sciences-savvy partners, NetSuite's pharma momentum shows no signs of
slowing down (BDO USA, LLP Expands NetSuite Capabilities with the Addition of Adaptalogix,
LLC - BDO).

In an age of gene therapies, global vaccine rollouts, and real-time data analytics, having the right
ERP is a strategic advantage. NetSuite's growing popularity in pharma is a reflection of how well
it aligns with the industry’s trajectory towards greater agility, digital integration, and data-
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driven decision-making. For many pharmaceutical organizations, NetSuite has indeed become
the "lifeblood” software that keeps their critical operations running smoothly — enabling them to
focus on their core mission of delivering life-changing products to patients, faster and more
efficiently than ever before (Bioscience Companies Deliver Life-Changing Products to Patients
Faster with Help from NetSuite) (Bioscience Companies Deliver Life-Changing Products to
Patients Faster with Help from NetSuite).

Sources: The information in this article is supported by data and examples from Oracle
NetSuite's resources and press releases, industry analyst reports, consulting firm case studies,
and enterprise tech publications. Key references include NetSuite's official statistics and
customer stories (Why ERP is Instrumental in Public Offering Processes, Including SPACs -
NetSuite) (Bioscience Companies Deliver Life-Changing Products to Patients Faster with Help
from NetSuite), insights from pharma-focused NetSuite partners like BDO/AdaptaLogix (BDO
USA, LLP Expands NetSuite Capabilities with the Addition of AdaptalLogix, LLC - BDO),
independent comparisons of ERP systems (NetSuite vs Dynamics 365 ERP - Which ERP
Software Wins In 20257?) (For Pre-revenue, Clinical Pharmaceutical Companies Growth Can
Happen Fast, ERP Helps - NetSuite), and analyses by consulting firms such as Moss Adams and
Bridgepoint Consulting on life sciences ERP needs (Case Study: Life Sciences IPO Calls for
NetSuite) (Benefits of NetSuite Implementation for Life Sciences Companies). All cited materials
confirm the trends and claims discussed, providing a factual basis for understanding NetSuite's
role in the pharmaceutical ERP landscape.
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DISCLAIMER

The information contained in this document is provided for educational and informational purposes only.
We make no representations or warranties of any kind, express or implied, about the completeness,
accuracy, reliability, suitability, or availability of the information contained herein.

Any reliance you place on such information is strictly at your own risk. In no event will IntuitionLabs.ai or
its representatives be liable for any loss or damage including without limitation, indirect or consequential
loss or damage, or any loss or damage whatsoever arising from the use of information presented in this
document.

This document may contain content generated with the assistance of artificial intelligence technologies.
Despite our quality control measures, Al-generated content may contain errors, omissions, or
inaccuracies. Readers are advised to independently verify any critical information before acting upon it.

All product names, logos, brands, trademarks, and registered trademarks mentioned in this document are
the property of their respective owners. All company, product, and service names used in this document
are for identification purposes only. Use of these names, logos, trademarks, and brands does not imply
endorsement by the respective trademark holders.

IntuitionLabs.ai is an innovative Al consulting firm specializing in software, CRM, and Veeva solutions for
the pharmaceutical industry. Founded in 2023 by Adrien Laurent and based in San Jose, California, we
leverage artificial intelligence to enhance business processes and strategic decision-making for our
clients.

This document does not constitute professional or legal advice. For specific guidance related to your
business needs, please consult with appropriate qualified professionals.
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