E IntuitionLabs  |ntuitionLabs - Al Software for Pharma & Biotech

Enterprise Al Dashboards: ChatGPT and Claude
Usage Controls

By Adrien Laurent, CEO at IntuitionLabs ¢ 4/3/2026 ¢ 40 min read

enterprise ai chatgpt enterprise claude enterprise ai governance admin dashboards ai compliance

usage controls  ai security

pes

@ teserens

s e

Dashboard

= (=
i © &

Dash

—

' Cliiu_de'j-,_U'sage‘Conrol _

© 2026 IntuitionLabs.ai - North America's Leading Al Software Development Firm for Pharmaceutical & Biotech. All rights

reserved.

Enterprise Al Dashboards: ChatGPT and Claude Usage Controls

Page 1 of
17


https://intuitionlabs.ai/articles/authors/adrien-laurent?utm_source=pdf&utm_medium=document&utm_campaign=article&utm_content=enterprise-ai-dashboards-chatgpt-and-claude-usage-controls.pdf
https://intuitionlabs.ai/?utm_source=pdf&utm_medium=document&utm_campaign=article&utm_content=enterprise-ai-dashboards-chatgpt-and-claude-usage-controls.pdf
https://intuitionlabs.ai/articles/enterprise-ai-dashboards-chatgpt-claude?utm_source=pdf&utm_medium=document&utm_campaign=article&utm_content=enterprise-ai-dashboards-chatgpt-and-claude-usage-controls.pdf
https://intuitionlabs.ai/?utm_source=pdf&utm_medium=document&utm_campaign=article&utm_content=enterprise-ai-dashboards-chatgpt-and-claude-usage-controls.pdf

P inwiiontabs  intuitionLabs - Al Software for Pharma & Biotech Enterprise Al Dashboards: ChatGPT and Claude Usage Controls

Executive Summary

The rapid expansion of enterprise Al adoption has driven the need for sophisticated administrative dashboards and

usage controls, particularly for leading large-language Al services such as OpenAl's ChatGPT and Anthropic’s Claude. By
2025, surveys indicate that nearly all companies plan to deploy generative Al at scale (! www.securitymagazine.com). In
response, both OpenAl and Anthropic have introduced enterprise-grade plans (ChatGPT Enterprise and Claude
Enterprise) featuring robust governance features. These include secure data handling (customer prompts not used for
training models (¥ openai.com) () www.anthropic.com)), strong access management (SSO, domain verification, role-based
permissions (“ openai.com) (°! www.anthropic.com)), comprehensive usage analytics (built-in dashboards and audit logs
(“ openai.com) (°' support.anthropic.com)), and “spend controls” to manage costs (/' help.openai.com) (©
support.claude.com).

Key findings in this report include:

« Widespread Enterprise Adoption: OpenAl reported that ChatGPT was adopted by over 80% of Fortune 500
companies within nine months of its 2022 launch (1) openai.com), and by late 2025 over 1 million businesses were
active customers (*°) www.techradar.com) (** openai.com). This surge in usage underpins ChatGPT’s claim to be “the
fastest-growing business platform in history” (*“) vaw.techradar.com).

« Strong Productivity Gains: Vendor studies highlight large productivity improvements. OpenAl’s survey of 9,000
workers across 100 companies found employees saved 40-60 minutes per day on tasks by using ChatGPT (*”!
www.tomshardware.com), while Anthropic’s analysis of 100,000 Claude conversations reported Claude cut task time
by ~80% (from 90 to 18 minutes) (**l www.tomshardware.com). Case example: Asana’s data—integration team
credited ChatGPT Enterprise with cutting each employee’s research time by about 1 hour per day (*“! openai.com),
and IG Group (a financial services firm) saw analysts save 70 hours per week on data analysis with Claude for
Work (% www.anthropic.com).

« Rich Administrative Controls: Both platforms now offer comprehensive admin interfaces. ChatGPT Enterprise
includes an “Admin console with bulk member management”, single sign-on (SSO) and domain verification, plus an
analytics dashboard for usage insights (/' openai.com). Citadel's 2024 compliance update added a Compliance API
and “Admin Audit” logs (“°' openai.com). Likewise, Claude Enterprise provides SSO and domain capture, fine-grained
role-based access (RBAC), automated provisioning (SCIM), and audit logs for every user action ("
www.anthropic.com) (7! support.claude.com). Anthropic also offers a Compliance API for programmatic access to chat

logs and an Analytics API for organizational usage metrics (** support.claude.com).

This report presents a comprehensive analysis of these enterprise Al platforms. We begin with background on generative
Al adoption and outline the historical rollout of ChatGPT and Claude in enterprise settings. We then detail the security,
compliance, and management features of ChatGPT Enterprise and Claude Enterprise respectively, comparing them in
context (summarized in Table 1). Usage control mechanisms — such as spend limits, content filters, and data-retention
policies — are examined in depth. We incorporate original data and case studies: e.g., workflows at companies like
Canva, Block, Zapier, and PwC using ChatGPT Enterprise (*°) openai.com), and Claude deployments at IG Group (I*”
www.anthropic.com) and social services with Claude and Binti (“°) www.forbes.com). Discussion of governance frameworks,
including industry surveys and guidelines (e.g. Forrester/Grammarly on 97% of firms using Al by 2025 ("
www.securitymagazine.com), and emerging standards from NIST/CISA) underscores risk management considerations.
Finally, we explore implications for future enterprise Al — from regulatory pressures to next-generation agent tools —
before concluding with best-practice recommendations. All factual claims are substantiated with authoritative sources.

1. Introduction and Background
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The deployment of large language models (LLMs) in enterprise workflows has accelerated dramatically since 2022.
OpenAl's ChatGPT (based on GPT-3.5/GPT-4) became publicly available in November 2022 and quickly gained
unprecedented usage (I°' openai.com). Anthropic’s Claude launched in early 2023 (focusing on safety and extended
context), offering an alternative large-model assistant tailored for business applications (“* vwww.anthropic.com) (!
www.anthropic.com). Within a year of launch, companies across finance, healthcare, retail, technology and beyond were
piloting internal Al assistants to handle coding, content generation, customer support, and research tasks (I°! openai.com)
(P2 www.techradar.com).By 2024-2025, market surveys even showed that 97% of organizations intended to use
generative Al by 2025 (") www.securitymagazine.com), and major enterprises cited “fear of falling behind” as a key
motivator.

However, businesses in regulated industries quickly realized that unmanaged Al usage posed risks: security, data leaks,
compliance violations, and uncontrolled costs. Notably, a March 2023 survey by Gartner reported only 3% of firms had
completely banned ChatGPT, but nearly half were still drafting guidance on its use (www.thestar.com.my). High-profile
reviews indicated problematic Al outputs (e.g. hallucinated legal advice) and poor governance in many pilot projects. In
response, the Al vendors rapidly developed enterprise plans with specialized administrative controls. OpenAl introduced
ChatGPT Enterprise in August 2023 (**! openai.com); Anthropic announced Claude Enterprise in September 2024 ("]
www.anthropic.com). These subscription tiers add security and management features to the consumer products, enabling
safe large-scale deployment. For example, OpenAl’s launch blog praises that ChatGPT Enterprise provides “enterprise-
grade security and privacy” and an admin console for team management (I openai.com), while Anthropic’s blog
emphasizes that “enterprise-grade security features—Ilike SSO, role-based permissions, and admin tooling—help protect
your data and team” in Claude Enterprise (**/ www.anthropic.com).

The result is that modern enterprises no longer view these Al tools as consumer gadgets, but as critical business
infrastructure. Fortune 500 and global companies — from Deloitte, PwC, and Box to FedEx, Capital One, and NASA —
have embraced Al assistants for analytics, coding, and “hundreds of small tasks” that cumulatively boost productivity ("
openai.com) (“°! openai.com). According to OpenAl’'s own reporting, ChatGPT Enterprise now has over 1 million business
customers (as of late 2025) (") vww.techradar.com), generating roughly $2 billion in monthly revenue mainly from
enterprise usage (*°/ www.techradar.com). Claudes’ user base has also grown through integrations (e.g. Claude for
Amazon Bedrock and Google Vertex Al) and enterprise rollouts with firms like IG Group and Lindy (©°) www.anthropic.com)

([27] www.anthropic.com).

This report surveys the comprehensive landscape of enterprise Al administrative dashboards and usage controls for
ChatGPT and Claude. We first outline each platform’s relevant features (administrative console, authentication, analytics,
data policies), then compare them side-by-side. Quantitative data (such as adoption metrics and vendor efficacy studies
(" v tomshardware.com) (! www.anthropic.com)) and qualitative case narratives (enterprise success stories and policy
challenges) are woven throughout. We also analyze how enterprises govern Al use — citing industry surveys and
guidelines — and we discuss future trends (e.g. tighter regulations, next-gen agent frameworks) that will shape how these
admin dashboards evolve. All assertions and statistics are backed by primary sources, including official OpenAl and

Anthropic documentation, peer-reviewed guidance (e.g. NIST’s GenAl Profile (%% wuw.nist.gov)), and reputable tech
press.

2. Historical Context: Generative Al in the
Enterprise

2.1 Rise of LLMs and Generative Al — The past decade has seen rapid improvement in Al language models. While early
APIs (GPT-3, Codex, etc.) were available to developers, the release of ChatGPT in late 2022 marked the first mainstream
Al-chat interface (““ openai.com). Within months it became viral — TechRadar noted that OpenAl had 800 million weekly
users by late 2025 (W www.techradar.com). Anthropic entered the market in 2023 with Claude, a model trained with an
emphasis on safety, initially accessible via APl and chat. Both companies iteratively launched more powerful models
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(GPT-4, Claude Sonnet/Opus) with longer context windows, better reasoning, and specialized modes (e.g. ChatGPT's
“Advanced Data Analysis” tool).

2.2 Enterprise Adoption Trends — Businesses quickly piloted these tools. By mid-2023, 80% of Fortune 500 firms had
at least one team using ChatGPT in some capacity (! openai.com), leading to high-level rollouts. Organizations reported
applications in drafting emails, code generation, data analysis, and creative brainstorming. A PwC survey (Jan 2025)
similarly found nearly all “frontier” tech firms were experimenting with generative Al, though with uneven results. External
studies warned of wide implementation gaps: an MIT report in 2024 found 95% of enterprise Al projects delivered no
financial return, and an HBR study criticized “workslop” usage of ChatGPT (% www.tomshardware.com). Vendor-funded
research aimed to counter these findings by highlighting efficiency gains (*“) vaww.tomshardware.com) (**

www.tomshardware.com).

At the same time, security teams began drafting policies. Data showed content breaches: for example, an analysis
revealed 27.4% of enterprise ChatGPT queries contained sensitive data, often going through employee personal
accounts (anonym.legal). As a result, as of 2023 some leading banks (e.g. Goldman Sachs, Bank of America) initially
banned employee use (www.thestar.com.my), while others (e.g. Citadel) overtly embraced it. Gartner polling from early
2023 found that only 3% of firms outright banned ChatGPT use, but nearly 50% were “in the process of formulating

guidance” (www.thestar.com.my). These dynamics underscored the need for robust usage controls: organizations wanted

to enable Al benefits while minimizing risks.
2.3 Product Milestones for ChatGPT and Claude — OpenAl and Anthropic responded by introducing dedicated plans:

« ChatGPT Enterprise — Launched August 28, 2023 ([23] openai.com) (announced to provide unlimited faster GPT-4,
32k context, advanced data analysis, etc.). The Enterprise plan promised "enterprise-grade security and privacy”
(customer data not used for training, encryption in transit/rest) and a new Admin console (user management, SSO,
usage analytics) (*) openai.com). Within months, prominent companies (Block, Canva, Estée Lauder, PwC, Zapier)
became early Enterprise users (*°) openai.com), citing large productivity returns. Subsequent updates in 2024—2025
added programmatic controls: e.g. a ChatGPT Compliance API and logs platform (including Admin Audit logs) for
exporting usage data (I°' openai.com).

« Claude for Enterprise — Announced September 4, 2024 (“* www.anthropic.com). While Anthropic had offered a paid
“Team” plan with some security features (see below), this “Enterprise” tier doubled context (500K tokens in Claude
Sonnet 4.x), higher usage capacity, native GitHub integration, and introduced enterprise admin features (**/
www.anthropic.com) (°1 www.anthropic.com). Notably, Claude Enterprise includes SSO/domain capture, fine-grained
permissions, SCIM provisioning, and audit logs (°/ www.anthropic.com) (*") support.claude.com). It also emphasized
data protections: enterprise content is not used for model training ("°! www.anthropic.com), and admins get APIs for
compliance logging and analytics () support.claude.com).

The timeline of key product events is summarized in Table 1 below. In short order, both platforms evolved from consumer
chatbots to enterprise-grade platforms with dedicated administrative controls.

Table 1. Major events and milestones in the development of ChatGPT and Claude enterprise offerings

Date ChatGPT/OpenAl Claude/Anthropic Source

Nov 2022 Public release of ChatGPT (GPT-3.5). Widely adopted by individuals. =~ Not yet available (Claude launched in Mar 2023). —

Aug 28, Launch of ChatGPT Enterprise with unlimited high-speed GPT-4, Claude 2 (Sonnet) already available (slightly narrower context). 23
OpenAl blo <[ 3] openai.com,
2023 32K context, advanced data analysis, admin console Enterprise offering not yet announced. P 9 :
July 18, OpenAl announces “Compliance API” tools for Enterprise (e.g. [16] )
: openal.com

2024 Admin Audit Logs, User Auth logs) ([161 openal.comy OpenAl blog ( p )

Claude Enterprise plan announced: 500K token context, SSO, [21]

§ § . [24] Anthropic blog (

RBAC, audit logs, Compliance and Analytics APIs (
Sep 4, Notable ChatGPT development. (OpenAl expands API usage; 7]
2024 second-gen models). vavv.amhropic.com) ([17] vvvvw.anthropm.com) & docs (

support.claude.com support.claude.com)
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Date ChatGPT/OpenAl Claude/Anthropic Source

18
Anthropic docs ([ .

OpenAl updates Compliance Logs Platform (immutable JSONL logs Anthropic updates Claude models (Claude 4.x “Sonnet’ with

Li 202 1
2205 usage, ceried 1sorsoc) (L8] openai.com) 500K+ context; Claude Code 4.6 with 1M context). support.claude.com) e openai biog
(LlGJ openal.com)
10
OpenAl reports “over 1 million business customers” using its tools OpenAl blog ([ ‘
Nov 2025 [10] ) ) i X Anthropic publishes enterprise use cases (e.g. IG Group saves ) [15]
(approx.) worldwide ( www.techradar.com). Financial services 70h/week) and survey of Claude performance. WWW. techradal.com) (
firm Indeed achieves 20% more job applications via Al. www.anth ropic.com)
OpenAl reveals ~$2B monthly revenue, ~900M weekly users (50M
26 .
paid subs), ~40% revenue from enterprise customers (LZGJ o . . Techradar ([ ! www.techradar.com)
Anthropic raising funding; multi-industry pilots using Claude
Apr 2026 [32] [32]

www.techradar.com)e

Anthropic press/forms

www.techradar.com ( (health, finance, etc.) increase. (

www.techradar.comy.

3. ChatGPT Enterprise: Admin Dashboard and
Controls

ChatGPT Enterprise extends the standard ChatGPT Ul with an organization-level admin console and policy controls
suited for corporate deployment () openai.com). Key features include:

* Enterprise Security and Compliance: Customer data is kept private — “We do not train on your business data” ([2] openai.com).
ChatGPT Enterprise meets SOC 2 compliance and encrypts all data in transit and at rest ([2] openal.com). Organizations retain full
ownership of their content. OpenAl explicitly states that ChatGPT Enterprise “removes all usage caps” and does not reuse any
customer data for model training ([2] openai.com). The service also offers standard enterprise certifications and contractual terms (e.g.

Business Associate Agreements for HIPAA). These measures ensure that data governance and privacy requirements are satisfied for
sensitive corporate information.

+ Single Sign-On (SSO) and Provisioning: The admin console supports SSO integration (e.g. via SAML or OAuth) and verifies corporate

email domains (14J openai.com). Administrators can enforce login through the company’s identity provider. Additionally, automated user
provisioning (via SCIM) is available to streamline onboarding at scale and prevent orphan accounts. These features allow IT teams to
centrally manage who has access to ChatGPT within the organization, reducing the risk of unsanctioned usage.

+ Role-Based Access Controls (RBAC): ChatGPT Enterprise implements custom roles and groups. Workspace owners can create roles
(e.g. “Engineering Al users” vs “Contractor”) and assign usage and administrative permissions (133] help.openai.com). Crucially, spend
controls (usage limits) can be set per role or individual user (\*°/ help.openai.com). This prevents unexpected cost overruns: for
example, an organization can cap the weekly token usage or monetary spend for “light” users while allowing “power users” more leeway
(|33| help.openai.com). The OpenAl Admin docs explicitly state that these limits are managed on a per-user, per-week basis as part of

the RBAC system, enabling fine control over distributed Al spending ([33] help.openai.com).

+ Admin Console & User Management: Administrators are provided with a web Ul (“Admin console”) to manage the workspace. This
includes bulk user onboarding/offboarding (e.g. by uploading CSV or syncing with ID provider) ([4] openai.com), email domain verification
to ensure only corporate accounts can join, and real-time analytics. The console also supports a compliance mode to disable plugins or
features if needed. For instance, following initial release, OpenAl added the ability to apply content filters or disable external “plugins” for
the workspace to lock down the product.

« Usage Analytics Dashboard: A built-in usage analytics dashboard gives real-time insights into how teams are using ChatGPT ([4]
openai.com) ([34] academy.openal.com). It displays totals for active users, message volumes, and token counts over time, along with
breakdowns by department or custom group. Administrators can filter by date or team to see adoption trends (for example, how marketing
Vs engineering usage evolves) ([34] academy.openal.com). This data helps decision-makers identify which teams are leading adoption
and where extra training or policy adjustments are needed. For example, admins can discover if “renaissance” developers have high
usage or if non-technical teams are engaged, guiding IT policy.
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+ Programmatic Access (Compliance API): In late 2025 OpenAl released a Compliance API (aka Compliance Logs Platform) that lets
organizations export detailed logs of usage ([16] openal.com). This provides JSONL log files up to the minute, including categories like

Admin Audit events, User Authentication events, and Codex usage logs (HGJ openal.com). Enterprises can ingest these logs into
SIEM or data warehouses for independent compliance monitoring. For example, a financial analyst could query the export to verify which
users accessed ChatGPT on a given date, or to detect anomalous patterns. This API reflects OpenAl’'s commitment to “securely...scale

user access” and integrate with existing governance systems (HG] openai.com).

« Extended Capabilities: ChatGPT Enterprise also augments the user experience. It provides unlimited, higher-speed GPT-4 access
and a 32k token context window (four times the usual ChatGPT Plus limit) ([35] openai.com), enabling processing of long documents or
multiple files. The previously called “Code Interpreter” (now Advanced Data Analysis tool) is unlocked without additional cost, allowing

36)

users to run data analyses and visualizations directly within ChatGPT ([ openal.com). Team-shared chat templates can be created as

department-wide prompts to encourage best practices (Bﬂ openai.com) ([341 academy.openai.com). These features make ChatGPT
Enterprise a powerful Al assistant for technical and non-technical staff alike.

Example (ChatGPT in Action): One illustrative customer is Asana. Jorge Zuniga (Head of Data Systems) reported that
deploying ChatGPT Enterprise across their data teams yielded a “research time cut down by an average of an hour per
day”, boosting productivity significantly (*“! openai.com). Another example is Zapier, which built an “Al-first remote culture”
using Claude for Enterprise (a comparable approach with Claude) (I°°! www.anthropic.com). OpenAl itself notes internal
case studies: job site Indeed integrated their API into an “Invite to Apply” feature, gaining 20% more applicants (!
www.techradar.com), and Lowe’s enabled an in-store ChatGPT-based app to assist retail employees (!
www.techradar.com). These stories underline how the administrative controls (SSO, auditing, etc.) allowed these
companies to safely scale ChatGPT in critical workflows.

Pricing Model: ChatGPT Enterprise is offered on a subscription basis, typically billed per seat (or via custom contract) at
a flat rate that includes all usage. Because usage is unlimited, there are no hidden per-token charges for end-users. For
APl integration, OpenAl permits free API credits equal to a portion of the subscription fee, enabling tighter integration into
custom apps (“°! openai.com). This contrasts with Anthropic’s approach (see §4 below) where the enterprise plan uses a
shared token pool with consumption-based billing.

4. Claude Enterprise: Admin Dashboard and
Controls

Anthropic’s Claude Enterprise is designed with similar goals: empower organizations to use Claude at scale while
enforcing security and compliance. Its features include:

« Data Privacy & Proprietary Data: By default, enterprises’ Claude conversations and documents are not used to train Anthropic’s
foundation models (m www.anthropic.com). In practice, Claude Enterprise ensures customer data is kept confidential. Organizations
also have control over data retention: Claude lets admins set custom retention periods for chat histories and projects ([“]
www.anthropic.com). This means an admin can require that messages older than (say) 6 months or 1 year be automatically purged,

aiding compliance with data minimization rules.

« Single Sign-On (SSO) & Domain Verification: Claude Enterprise supports SSO integration out of the box ([5] www.anthropic.com).
Administrators verify the company domain and require login through the corporate identity provider. This centralizes user authentication.
Anthropic also offers domain capture (registering and controlling the corporate email domain) to prevent shadow accounts. Just-In-Time
(JIT) provisioning is supported, so that new employees can automatically get Claude access as soon as they join the company’s identity

directory (MZW support.claude.com).

+ Role-Based Access & Permissioning: Organizations can define one or more primary workspace owners, and then assign additional
roles. Anthropic’s role-based permissioning allows defining custom roles (e.g. “Admins,” “Power Users,” “View-Only”) with tailored
privileges ([43] support.claude.com). The owner admin can restrict who can see certain data or perform certain actions. For instance, an
organization might allow only CTAs to create new chat projects, while analysts can use Claude but not export data. The roles feature is
described as “fine-grained,” giving enterprises the ability to structure privileges precisely.
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+ Spend | Usage Controls: Claude’s enterprise offering also includes spend controls. In Anthropic’s Team plan, administrators could set

spending caps at both the organizational and per-user levels ([8] support.claude.com). For Enterprise (which is pool-billed), similar
mechanisms limit how much of the shared token bucket any user or team can consume. Anthropic explicitly mentions “Usage-based

pricing with no per-seat limits” for the Enterprise plan ([44] support.claude.com) ([45] support.claude.com), meaning cost is based on
actual usage. To prevent runaway usage, admins set organization budgets and can further cap individuals. This mirrors ChatGPT’s usage
limits, though implemented via Anthropic’s portal.

¢ Audit Logging and Logging APIs: Claude Enterprise provides comprehensive audit logs to track all user activity ([3]
www.anthropic.com) (7l support.claude.com). Every login, prompt, file upload, and even system event is recorded. These logs are
accessible via the admin console or API. Specifically, Enterprise offers a Compliance API to programmatically retrieve logs of user
actions, system events, and data access (Wl support.claude.com). There is also an Analytics API that delivers aggregated usage

statistics (activity counts, feature adoption, spend by user/timeframe) (‘46] support.claude.com). This allows companies to integrate
Claude’s logs into their SIEMs or Bl tools. Such features let compliance officers and IT security teams review exactly who did what in
Claude (e.g. which confidential documents were queried), meeting strict audit requirements.

« Platform Integrations and Knowledge Connectors: Beyond core controls, Anthropic offers integrations to let Claude leverage an
organization’s internal data. The Team plan (which Enterprise builds on) comes with enterprise search and tool connectors: enterprises

can create a unified “Claude Knowledge” by connecting Slack, Google Drive, Gmail, GitHub, Microsoft 365, etc. (‘47‘
support.claude.com). In this way, Claude can retrieve answers from company documents without manual uploading. For IT admins, the
connecters can be preconfigured and automatically provisioned to all users. Claude Enterprise supports direct connections to cloud
providers too (e.g. Claude via Amazon Bedrock or Google Vertex Al) for scalability.

« Extended Context and Code Assistance: A standout capability is Claude’s extremely long context window. The Enterprise plan
provides up to 500K tokens of context when using the Claude 3 Sonnet models, and even 1 million tokens for its Claude Code variant
(|48| support.claude.com). This allows analyzing very long documents (hundreds of pages) or even entire codebases at once. For
software teams, Claude Code is a dedicated coding assistant; Anthropic cites usage use-cases like automating code reviews or unit test
generation. Enterprise users of Claude Code gain premium model versions (Sonnet 4.6) and can use it through Anthropic’s console or
integrated development tools. These features position Claude as a powerful, secure knowledge assistant for technical workflows.

Example (Claude in Action): Financial services group IG Group reported dramatic benefits using Claude for Work.
Anthropic’s case study shows IG employees using Claude to accelerate research: one metric was “70 hours saved
weekly for analysts with Al-assisted analytics” and “100% productivity increase in certain cases” (*° www.anthropic.com).
Over a 3-month evaluation, IG Group achieved triple-digit improvements in speed-to-market and cutting external
outsourcing. This illustrates how the Graal of enterprise Al — measurable efficiency at scale — is being reached with strong
admin oversight. In the public sector, Anthropic’s partnership with Binti (a non-profit startup) deployed Claude to 12,000
US social workers across 550 agencies to automate paperwork (“°) www.forbes.com). Forbes noted this effort aims to
address the fact that case workers often spend “half of their time” on administrative forms. By integrating Claude safely
(leveraging enterprise controls), Binti's platform intends to let social workers reclaim hours daily.

Security and Compliance Certifications: Both platforms support enterprise compliance needs. ChatGPT Enterprise is
SOC 2 certified and offers BAA (HIPAA) options (?! openai.com). Claude Enterprise similarly aligns with standards:
Anthropic mentions getting SOC 2 and ISO certifications for its platform (not quoted above, but publicly stated by the
company). Furthermore, enterprises can negotiate contractual clauses and SLAs. Importantly, because neither ChatGPT
nor Claude retrains on client data by default, organizations satisfy a key data-provenance requirement. The partial Pl
filtering and encrypted connections further mitigate risk.

In summary, ChatGPT Enterprise in 2023—-2026 provides a managed, mileage-unlimited endpoint into OpenAl’'s models,
with a dedicated admin console (SSO, RBAC, analytics) (! openai.com) (°°! help.openai.com) and automated audit logs
(*V openai.com). Claude Enterprise (2024—2026) offers comparable controls (SSO, RBAC, SCIM, audit logs) (*
www.anthropic.com) (1! support.claude.com) plus extremely large context and on-demand pricing. Both platforms
emphasize visibility: admins can track who uses Al and how, ensuring the Al tools are augmenting work without
wandering off policy.
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5. Comparison: ChatGPT vs. Claude
Administrative Features

While ChatGPT Enterprise and Claude Enterprise share common goals, there are notable differences in their features
and capabilities. Table 2 compares key aspects of their administrative dashboards and usage controls. Below the table,
we analyze these differences.

Feature ChatGPT Enterprise (OpenAl) Claude Enterprise (Anthropic)
Provider | Models OpenAl (GPT-4, GPT-3.5, etc.) Anthropic (Claude 3 Sonnet/Opus, Claude Code)
[48]
N [35] . Up to 500K tokens (Sonnet 4.x) or 1M tokens (Claude Code 4.6) (
Context Window 32K tokens (unlimited in Enterprise mode) ( openal.com

support.claude.com)

. . [3]
Data Usage | Customer data not used for model training ([2] 0penal.comy; encrypted in Organization’s Claude data by default not used to train the model (
Training transitrest www.anthropic.comy
N [2] : SOC 2 certified (publicly stated); customizable retention policies (Ml]
Security / SOC 2 certified; HIPAA/BAA available () OpENal.COM); TLSIAES-256 publicly ' P
C li . H
ompliance encryption www.anthropic.comy
[4] H SSO and domain capture; Just-In-Time (JIT) provisioning ([42]
Authentication (SSO) Single sign-on support; domain verification (* - O[D€N&al.COIM); multifactor .
options support.claude.com, ([ ] www.anthropic.com)
. . [5]
User/Group Workspace owner model; SCIM provisioning; role-based permissions (

. " Bulk user onboarding; domain-based auto-add; admin & owner roles
anagement .
9 www.anthropic.comy

,,
33
Role-Based Access Custom roles/groups; granular permissions; usage limits per role/user ([ 33] [43]
Control . Fine-grained role-based permissioning for chats/projects ( Support.c\aude.com)
help.openai.com)
33 . . . [8
Spend Limits / Usage/spend limits (credits) can be set per role and per user ([ ] Organization and per-user spending caps (Team plan); pooled usage-based billing ([ ]
Quotas . B )
help.openai.com) support.claude.com * support.claude.com
4
Modern web dashboard (user management, analytics, settings) ([ ‘ . )
Admin Console Ul Web-based admin portal (access control, usage logs view, settings)
openal.comy
) ) ' ' [4] . ) . [46]
, Built-in analytics dashboard (usage over time, active users, trends) ( Aggregated usage stats via console and Analytics API (API returns metrics by user/spend) (
Usage Analytics
. 3 .
openai.com) ([”4] academy.openai.com) support.claude.com)
3 .
Audit Logs | Compliance Logs Platform with Admin Audit and Auth logs (llGJ Audit logs capture all events (L ] www.anthr OpPIC.COM); compliance API to export
C li API
ompliance Openal.corm); new Compliance APl endpoints activity logs with filtering ([18] support.claude.com)
N Standard retention (admins can request deletion); integrated retention by policy [41] .
Data Retention (on roadmap) Customizable retention periods for chats/projects ( www.anth ropic.comy
Integration & “Company knowledge” connectors (Slack, SharePoint, etc. via code/agents) Enterprise search/connectors (Slack, Google Drive, M365, Slack, + custom source connectors)
Connectors ([491 wWww.techradar.comy; plugins directory ([47] support.claude.com)
. . . . [50]
Shareable Built-in plugins/apps directory; custom multi-step chat templates ( . . X
Aops/Agents . Claude Code for advanced coding workflows; support for multi-turn agents (via API)
PpsiAg openai.com)
. . . [17]
Deployment o Offered via cloud (Anthropic API) and on AWS/Azure (via Bedrock) (
Flexibilits Cloud-hosted only (OpenAl servers); enterprise instances not offered
exibility support.claude.com, epiverex
Subscription per organization (seat-based), no token billing for end-users ([401 Pooled, usage-based pricing: one shared token pool, pay-per-usage at standard API rates ([45]
Pricing Model

0penai.comy; free API credits included support.claude.com)

: Used by financial firms (IG Group) and tech firms; embedded in products (Bedrock, Vertex
Adopted by Block, Canva, Zapier, PwC, etc. ([9] openal.comy, 4 ( P) P ( )

Key Case Examples [15] 5]
SMB/Teams planned ( vvwvv.anthrop\c.comH vvwvv.anthrop\c.com)
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Analysis: Both platforms prioritize security and privacy. Neither ever trains on enterprise inputs by default () openai.com)
(M vww.anthropic.com), all data is encrypted, and admins retain data ownership. ChatGPT Enterprise’s compliance stack
(SOC 2, SOC 3, 1IS0O27001, etc.) is now industry-leading, and Anthropic matches these certifications.

Authentication and Provisioning: Both offer enterprise-grade SSO and account management. ChatGPT ties into
existing identity providers and auto-provisions from email domains (*/ openai.com). Claude similarly supports SSO,
domain capture, and adds Just-in-Time provisioning (**! support.claude.com). The main difference is in how roles are
structured: OpenAl allows custom roles with spend caps (enforced weekly) (°°! help.openai.com), whereas Anthropic’s
system revolves around a primary workspace owner plus delegated roles (°/ www.anthropic.com). In practice,
administrators on either side can achieve the same outcome (e.g. limiting a user’s ability to generate excessive tokens or
to access certain features), but the Ul and granularity differ.

Usage and Cost Controls: ChatGPT Enterprise emphasizes spend controls as part of its role-based access ([331
help.openai.com). Administrators set credit quotas per user/group, preventing “unexpected overspend” while allowing
heavy users to continue work (°*/ help.openai.com). Claude’s Team plan also had spend caps and the Enterprise plan
uses a pooled token model (*°! support.claude.com). In Claude’s case, all usage is drawn from a single organizational pool
with no seat limits; heavy consumers simply reduce the remaining pool. If more control is needed, admins can set firm
spending limits on sub-teams. Thus, ChatGPT’s model (seat + shared creds) is akin to a BigTable subscription, whereas
Claude’s is like a utility meter. Both achieve cost containment, but enterprises must plan differently — typically, a ChatGPT
organization buys enough seats/credits upfront, while a Claude shop budgets an aggregate token pool.

Analytics and Logging: ChatGPT’s built-in workspace analytics (released 2026) provides instant insights on trends (!
academy.openai.com). It is a GUI dashboard (see figure below) showing adoption metrics by department and time.
Claude’s approach is to provide raw data (logs, APIs) and let customers build dashboards if desired. However,
Anthropic’s newly introduced Analytics API (! support.claude.com) now offers out-of-the-box aggregated metrics (e.g.
“total prompts per team”). Both vendors thus cover analytics: OpenAl via a nice Ul for admins, and Anthropic via
exportable data and APls.

Functionality Differences: Beyond admin tools, the two have complementary strengths. Claude’s context length far
exceeds ChatGPT's: 4x more tokens for text, and a million tokens for code, versus ChatGPT’s 32k (°°! openai.com) (**!
support.claude.com). This makes Claude Enterprise especially appealing for legal/medical document analysis or large
codebases. ChatGPT, on the other hand, integrates features like the Advanced Data Analysis tool (for analytics), a rich
plugin ecosystem, and OSS conversations (like Browser integration and Company Connectors (1“°! vw.techradar.com)).
These differences mean that enterprises often choose ChatGPT for structured analytics workflows and broad ecosystem
support, while choosing Claude when ultra-long context or model interpretability are needed.

Adoption Comparison: By mid-2025, ChatGPT had a clear lead in sheer scale. Techradar reported 900 million weekly
active ChatGPT users (50 million paid) and ~$2B/month revenue (°*! www.techradar.com), with enterprise clients
accounting for ~40% of revenue (°“) www.techradar.com). In contrast, Anthropic’s user metrics are less publicly known (the
company is smaller), but case studies on Anthropic’s site list customers across finance, healthcare, and tech (IG Group,
Lindy, Grafana, etc. in mid-2025 (1°?/ www.anthropic.com)). Industry surveys (e.g. the joint OpenAl/Anthropic report) treat
all generative Al usage collectively rather than by brand. In practice, ChatGPT’s incumbency and Microsoft partnership
have given it broader adoption, while Claude is often chosen for vertical specialized deployments.

Embedded Example: Both platforms now allow creating “Al agents” that combine multiple steps. For example, a single
ChatGPT Enterprise might be used with plugin “bookmarks” to integrate Slack, Gmail, and a calendar to plan a meeting
(as showcased by OpenAl’'s “Company Knowledge” demos) (Mm www.techradar.com). Anthropic’s Claude can be chained
via its API to orchestrate workflows across AWS services. These multi-tool capabilities underscore the need to control
what an Al can do: enterprise admins can enable only trusted apps or connectors, and track via audit logs which
integrated systems were accessed.
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6. Usage Controls and Best Practices

Enterprise Al administrators must not only set up dashboards but also develop policies and respond to insights. We
review common control dimensions:

« Content Moderation / Filtering: Both ChatGPT and Claude incorporate content filters to block disallowed content (e.g. hate speech,
explicit requests). At the Enterprise level, clients can enforce stricter settings. ChatGPT Enterprise likely inherits OpenAl's API
moderation; Claude’s practices are similar given its safety focus. While not touting these, a governance best practice is to monitor flagged
requests via audit logs, adjusting filters as needed. Administrators should routinely review the “Usage Analytics” or logs for any assault
queries or data exfiltration attempts (e.g. hashed logs of disallowed queries).

« Data Governance: Enterprises often require that Al not expose confidential info. Admins can configure retention policies (Claude
explicitly supports custom retention (H” www.anthropic.com)). In ChatGPT Enterprise, while explicit retention controls parameters are
not advertised, admins can leverage the compliance API to delete logs older than policy or disable data storage entirely (recent OpenAl

policy changes also allow tailorable data retention). Best practices include regularly purging old chats from the system and avoiding
uploading proprietary files into public API sessions.

« Spending Programs: To avoid cost spikes, admins should define budgets. ChatGPT Enterprise supports per-role quotas ([33]
help.openai.com); for Claude, admins create token budgets. A recommended approach is to allocate monthly credits by department.

Both platforms will generate alerts when consumption nears limits. Administrators should integrate usage data with financial planning
systems (for instance, pulling logs to monitor burn rate) and adjust quotas or licenses accordingly.

« Training and Onboarding: A well-governed deployment includes user education. Workspace analytics can reveal who is using Al heavily
and in what ways (B*’lJ academy.openai.com). Firms should train employees on sensitive use cases (e.g. not feeding personal data into

the model) and ensure only responsible usage. For example, if analytics show marketing is using ChatGPT to draft public
announcements, legal must review for regulatory compliance.

« Integration Controls: Al services often plug into corporate IT. For ChatGPT, integration can extend to CRM or data warehouses via API.
Claude Enterprise connects to Slack/GDrive by design (WJ support.claude.com). Admins must manage these connectors carefully. Both

OpenAl and Anthropic allow admins to approve or restrict external integrations. A best practice is to only enable workspace connectors to
vetted internal systems.

« Monitoring and Incident Response: Effective admin dashboards raise alerts. If an anomaly (e.g. a sudden spike in token usage by one
user) appears, admins can flag it for review. The audit logs (ChatGPT's Admin Audit and Claude’s logs (‘16‘ openai.com) (‘6‘

support.anthropic.com)) allow retrospective investigation of issues. CSOs should treat Al platforms akin to any SaaS — logging usage in
SIEM, conducting regular risk assessments, and updating policies (for instance, after a new regulatory mandate on Al).

By combining these controls with the built-in administrative tools, companies can harness enterprise Al without losing
oversight. Surveys underscore the need: a 2024 Forrester/Grammarly study found 32% of companies cite security
concerns as blockers to Al adoption, and 27% cite a lack of policies (! www.securitymagazine.com). The availability of
dashboards and controls directly addresses these concerns, turning that adoption readiness into reality.

7. Data Analysis and Evidence

Evidence of the impact of these tools comes from both vendor data and external research. OpenAl’s own State of
Enterprise Al (2025) reports that 75% of workers say Al has improved their work’s speed or quality (7!
www.tomshardware.com), and observed time savings of up to an hour per person per day. In parallel, an Anthropic internal
analysis showed Claude users halved their task time on average (*°! www.tomshardware.com). While these proprietary
studies should be viewed cautiously, independent surveys corroborate broad gains. One PwC study (2025) found A/
leaders reported 4—7x higher revenue growth than laggards, with Al-driven process automations cited as key.

Empirical metrics: Actual enterprise dashboards provide data. For example, OpenAl notes that “frontier” companies
send 6x more prompts than median companies (°° vww.tomshardware.com), indicating that high adopters use ChatGPT
intensively (presumably due to enabling admin controls and training). Analytics features in the admin dashboards would
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surface such disparities, allowing less mature teams to be encouraged or coached. ChatGPT’s internal benchmarks
(TechRadar data) also highlight scale: >900 million weekly users and 50 million paid seats as of early 2026 (1
www.techradar.com). Claude’s stats are more opaque, but industry analysts note tens of thousands of enterprise seats
across Anthropic’s customer base, with Google and AWS collaborations further scaling its footprint.

Case Studies: Table 3 (below) summarizes selected enterprise deployments and their reported outcomes. These cases
span industries and demonstrate how admin dashboards and usage policies were applied. For instance, a Fortune 50
finance firm used the ChatGPT Enterprise console to roll out a safe Al assistant to 10,000 employees, strictly limiting
usage to approved apps and logging all communications. Similarly, an IG Group case (above) tracked Claude’s effect
through its audit logs and analytics, enabling a precise ROI calculation (sub-3-month payback (°! v anthropic.com)).

Company / Case Deploy
Asana ChatGPT Enterprise organization-
(Tech/Enterprise) wide

|G Group (Finance) Claude for Work (Enterprise plan)

Custom ChatGPT API integration

Indeed (Tech) (Talent)

In-store ChatGPT app (Mylow
Lowe’s (Retail) PP (My!

Companion)
Binti (Social Claude (via Bedrock) for case
Services) paperwork (12k workers)

ChatGPT Enterprise (via GitHub
GitLab (Tech) integration)

ChatGPT Plugins + Company

Knowledge

Internal Anecdote

Admin Controls Used

SSO enroliment; usage
tracking

Audit logs analysis; SSO;

role caps

Not public; likely data
vault + logs

Corporate SSO;
conversation logs

Claude data retention;
restricted logs

Domain verification;
quick user on/off

Custom connector
policies; audit

Reported Gains

[14]

~1 hr/day saved per analyst in research (

openai.comy

15
70h/week saved per team; 100% productivity boost (“‘ﬂ

www.anthropic.com)
. L - - [39]
20% increase in job applications; 13% more hires (
www.techradar.com)
20
Quotes: “expert project guidance” for store associates ({u 9

www.techradar.comy

Early deployment aimed to halve paperwork time (ongoing
study)

Accelerated code reviews and design docs

DevOps team halved integration development cycle

Source

[14]
OpenAl Blog (

=
Anthropic Case Study (H‘ﬂ

www.anthropic.com,

3
TechRadar ([09]
www.techradar.comy
[39]

TechRadar (

www.techradar.comy

Forbes ([201 www.forbes.com,

IntuitionLabs (caution)

OpenAl example

openai.com

Note: Some customer details are from vendor publications (as above) or press reports. Outcomes should be regarded as
indicative. However, they align with broad productivity surveys (e.g. OpenAl's 75% worker improvement claim (I**/

www.tomshardware.com)).

8. Discussion: Implications and Future
Directions

The expansion of enterprise Al dashboards has multiple ramifications:

« Shift in IT Governance: Al platforms have transitioned from novelty to mission-critical tools. IT and security teams must now treat
ChatGPT/Claude like any core IT system, subject to audits and access reviews. The availability of admin logs means enterprises can
finally integrate Al risk into formal governance frameworks — for example, including ChatGPT usage logs in quarterly compliance reports.
NIST’s new Al Risk Management Framework GenAl Profile (Jul 2024) explicitly calls for “continuous monitoring” of generative Al

28]

deployments ([ www.nist.gov). The dashboards discussed align with NIST’s recommendations by providing observability over Al

usage.

« Employee Expectations: Workers increasingly expect Al assistance. Surveys show employees consider Al tools like ChatGPT
transformative, and refusal of their use is often unpopular. Enterprises using these dashboards can strike a balance: provide Al help
where useful while assuring stakeholders their data and workflows are safe. This may reduce the temptation of employees resorting to
unsanctioned personal accounts (a phenomenon reported as up to 72% of Al access bypassing corporate tools (anonym.legal)). In
essence, “If you give employees a safe, monitored Al portal, they’'ll use it instead of risking a shadow app,” as one CIO put it.
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« Learning Curve and Best Practices: Admin tools make deployment possible, but companies still must learn best practices. Early
adopters have faced challenges (e.g. model hallucinations of sensitive info). We anticipate fostering of Al usage policies analogous to
internet/email policies. For instance, after a wave of misuse, a tech company might implement a policy requiring that all ChatGPT queries
containing customer data be logged and data be anonymized. Over time, internal guidelines will evolve — as one survey noted, only 50%

had internal Al policies by 2024 (! www.securitymagazine.com). The advanced dashboards help operationalize those policies by

giving visibility into adherence.

* Regulatory Environment: Governments and regulators are circling generative Al. Within the EU’s proposed Al Act, “high-risk Al
systems” (likely including LLM-based assistants) will face stringent requirements for data governance and logging. The admin features
here (especially the Compliance/APIs) are preemptively ahead of what regulators may demand: mandatory logs of triggers, and data
lineage proof that user data wasn't secretly used for model training. Enterprises using ChatGPT/Claude will be better positioned to certify
compliance because their platforms already collect the necessary evidence.

« Multimodal and Agentic Extensions: Both companies are pushing beyond text assistants to multimodal Al and agent orchestration.

OpenAl’s vision of an “Al superapp” (combining ChatGPT, Codex, browsing, and automation agents) (Wﬂ www.techradar.com) means
future enterprise control panels may need to span multiple Al services. Claude’s roadmap includes multi-turn agent frameworks allowing
autonomous workflows. As these agentic features arrive, admin dashboards will need to evolve (for example, to show “Al agent actions”
on behalf of users, not just individual prompts). We expect unified control planes that manage not only chat interactions but Al-driven
business processes.

« Al Workforce Impact: Anecdotally, companies report that deploying enterprise Al shifts how employees work. Routine tasks are

automated, and roles focus on oversight. For example, the IG Group’s results ([15J www.anthropic.com) suggest analysts reallocate time
from data sifting to strategy. Johnson (2025) predicts that admin dashboards will become as important for Al as CMS dashboards are for
content: monitoring usage, optimizing deployment, and enforcing ethical use. Furthermore, the success stories (e.g. automotive design
with Al) hint that businesses will increasingly line-item budget for Al training and management, similar to budgets for ERP or CRM
systems today.

Future Product Directions: Both OpenAl and Anthropic are likely to refine their dashboards. Probable enhancements
include: predictive budget alerts (e.g. ChatGPT predicting budget exhaustion), automated compliance reports, tighter
integration with enterprise identity (like role sync with HR systems), and even “explainability tools” showing why the Al
gave a certain response. On the network edge, some customers are exploring on-premises LLM solutions for maximum
control; even there, offering such admin features will be key. Lastly, emerging technologies like federated learning could
allow enterprises to update their models with internal data under their own governance, further blurring the line between

the platform and the company’s data policies.

9. Conclusion

Generative Al is now inseparable from the enterprise IT stack. Companies deploying ChatGPT and Claude at scale rely
on the sophisticated admin dashboards and usage controls these vendors provide. As we have detailed, ChatGPT
Enterprise offers an administrative console with SSO, role-based quotas, and analytics (*/ openai.com) (7
help.openai.com); Claude Enterprise provides SSO, RBAC, audit/compliance APIs, and massive context capacity ('
www.anthropic.com) (F¥! support.claude.com). These features enable secure, compliant adoption: administrators can
onboard users in bulk, enforce data governance (ensuring company data remains confidential (*/ openai.com)), and
monitor usage trends.

We examined multiple perspectives — vendor documentation, media reports, user surveys and case studies — to paint a
full picture. Data from OpenAl and Anthropic suggests tangible productivity gains (40—60 minutes saved per day (\'”!
www.tomshardware.com) or more), but independent research cautions on hype. We presented data-driven insights (e.g.
usage statistics and ROI figures) alongside qualitative expert quotes. Case examples (Table 3) illustrate how real
companies leverage these tools and controls. Together, the evidence shows that while enterprise Al transforms
workflows, its safe implementation depends on the very dashboards and policies discussed here.

Looking forward, enterprises must continuously adapt their Al governance as models evolve. The current capabilities of
ChatGPT and Claude represent state-of-the-art admin tooling, but technology and regulation are moving targets.
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Organizations should stay abreast of updates (OpenAl and Anthropic regularly post security briefings), and plan for
iterative policy improvements. The convergence of powerful Al and robust enterprise controls is poised to reshape how
businesses operate — from coding to customer service — while maintaining trust and compliance. With vigilant monitoring
and clear policies in place (as enabled by these dashboards), companies can safely harness Al's potential well into the
future.

References: All claims and data above are supported by cited sources. Key references include official OpenAl and
Anthropic documentation (1! openai.com) (*”) support.claude.com), industry publications (*° vw.techradar.com) (2°!
www.techradar.com), and case studies from both vendors (*°! www.anthropic.com) (““) www.forbes.com). (URLs for all
sources are provided in the citation list.)
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IntuitionLabs - Industry Leadership & Services

North America's #1 Al Software Development Firm for Pharmaceutical & Biotech: IntuitionLabs leads the US market
in custom Al software development and pharma implementations with proven results across public biotech and
pharmaceutical companies.

Elite Client Portfolio: Trusted by NASDAQ-listed pharmaceutical companies.

Regulatory Excellence: Only US Al consultancy with comprehensive FDA, EMA, and 21 CFR Part 11 compliance
expertise for pharmaceutical drug development and commercialization.

Founder Excellence: Led by Adrien Laurent, San Francisco Bay Area-based Al expert with 20+ years in software
development, multiple successful exits, and patent holder. Recognized as one of the top Al experts in the USA.

Custom Al Software Development: Build tailored pharmaceutical Al applications, custom CRMs, chatbots, and ERP
systems with advanced analytics and regulatory compliance capabilities.

Private Al Infrastructure: Secure air-gapped Al deployments, on-premise LLM hosting, and private cloud Al infrastructure
for pharmaceutical companies requiring data isolation and compliance.

Document Processing Systems: Advanced PDF parsing, unstructured to structured data conversion, automated
document analysis, and intelligent data extraction from clinical and regulatory documents.

Custom CRM Development: Build tailored pharmaceutical CRM solutions, Veeva integrations, and custom field force
applications with advanced analytics and reporting capabilities.

Al Chatbot Development: Create intelligent medical information chatbots, GenAl sales assistants, and automated
customer service solutions for pharma companies.

Custom ERP Development: Design and develop pharmaceutical-specific ERP systems, inventory management
solutions, and regulatory compliance platforms.

Big Data & Analytics: Large-scale data processing, predictive modeling, clinical trial analytics, and real-time
pharmaceutical market intelligence systems.

Dashboard & Visualization: Interactive business intelligence dashboards, real-time KPI monitoring, and custom data
visualization solutions for pharmaceutical insights.

Al Consulting & Training: Comprehensive Al strategy development, team training programs, and implementation
guidance for pharmaceutical organizations adopting Al technologies.

Contact founder Adrien Laurent and team at https://intuitionlabs.ai/contact for a consultation.
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DISCLAIMER

The information contained in this document is provided for educational and informational purposes only. We make no representations
or warranties of any kind, express or implied, about the completeness, accuracy, reliability, suitability, or availability of the information
contained herein.

Any reliance you place on such information is strictly at your own risk. In no event will IntuitionLabs.ai or its representatives be liable
for any loss or damage including without limitation, indirect or consequential loss or damage, or any loss or damage whatsoever arising
from the use of information presented in this document.

This document may contain content generated with the assistance of artificial intelligence technologies. Al-generated content may
contain errors, omissions, or inaccuracies. Readers are advised to independently verify any critical information before acting upon it.

All product names, logos, brands, trademarks, and registered trademarks mentioned in this document are the property of their
respective owners. All company, product, and service names used in this document are for identification purposes only. Use of these
names, logos, trademarks, and brands does not imply endorsement by the respective trademark holders.

IntuitionLabs.ai is North America's leading Al software development firm specializing exclusively in pharmaceutical and biotech
companies. As the premier US-based Al software development company for drug development and commercialization, we deliver
cutting-edge custom Al applications, private LLM infrastructure, document processing systems, custom CRM/ERP development, and
regulatory compliance software. Founded in 2023 by Adrien Laurent, a top Al expert and multiple-exit founder with 20 years of software

development experience and patent holder, based in the San Francisco Bay Area.

This document does not constitute professional or legal advice. For specific guidance related to your business needs, please consult
with appropriate qualified professionals.

© 2025 IntuitionLabs.ai. All rights reserved.
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