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Executive Summary

Egnyte’s Model Context Protocol (MCP) Server is a newly released solution that securely connects an organization’s
Egnyte content repository to Al-driven tools such as ChatGPT, Claude, and other MCP-compatible assistants. By acting
as a bridge between Egnyte and Al clients, the MCP Server allows these assistants to retrieve, search, and analyze files
in real time without duplicating data or compromising security ("' www.egnyte.com) () helpdesk.egnyte.com). The MCP
Server comes in two forms: an open-source MCP Server (self-hosted and free) and a Remote MCP Server (a fully-
managed Egnyte service) (°/ www.egnyte.com). Both options enforce existing Egnyte permissions and OAuth 2.0
authentication, ensuring that Al assistants can only access content that the user is authorized to see (!

helpdesk.egnyte.com) (! www.egnyte.com).

This report provides an in-depth technical analysis of Egnyte’s MCP Server, covering its architecture, deployment modes,
and security model. We compare Egnyte’s integration approach with standard Al-content integration patterns (such as
real-time API search vs. pre-indexing) and examine how Egnyte’s solution aligns with emerging industry standards like
MCP (! keenethics.com) (°) support.hox.com). We cite Egnyte’s official documentation and blog posts to detail how the
system works (for example, that it provides “immediate data access without requiring file duplication or content re-
indexing” (") vwww.egnyte.com)) and how it benefits enterprises (e.g. preserving data accuracy and compliance (/!
www.egnyte.com)). Use-case examples from Egnyte illustrate how organizations (such as financial analysts or project
managers) can now leverage Al tools to analyze internal reports or drawings by simply querying the MCP Server ('°/

www.egnyte.com) () www.egnyte.com).

Our research shows that Egnyte’s MCP Server is part of a broader “Al ecosystem” strategy: it enables multi-platform Al
adoption (e.g. different departments using ChatGPT, Claude, or Microsoft Copilot) while keeping content securely in
Egnyte (*°) www.egnyte.com) (** www.egnyte.com). The system's reliance on the open Model Context Protocol (freely
detailed by the OpenAl Agents SDK and described as a “USB-C for Al” (%! openai.github.io) (° keenethics.com)) means it
fits with emerging standards for LLM-tool integration. We also consider alternative approaches — for instance, Microsoft's
Copilot connector for Egnyte involves indexing content, whereas an MCP-based solution avoids duplicating data and
keeps it under Egnyte’s governance (I° support.hox.com) (1 www.egnyte.com).

In conclusion, Egnyte’s MCP Server offers a technically robust way to close the “Al data gap” — giving Al assistants real-
time, permission-respecting access to enterprise files (" www.egnyte.com) (¥ helpdesk egnyte.com). We discuss how this
hybrid approach (open-source vs managed, with fine-grained admin controls (*“ helpdesk.egnyte.com)) may be adopted in
practice. Finally, we outline future directions: Egnyte’s commitment to MCP (as evidenced by their open-source release
(*“*F wwwlinkedin.com) and partnerships with Anthropic (°) www.egnyte.com)) suggests that Al integrations will become
increasingly data-aware. Organizations interested in Al-enabled workflows should consider Egnyte’s MCP options as a

way to leverage their secure content stores with minimal engineering overhead.

Introduction and Background

Egnyte Inc. is a hybrid cloud content management and file-sharing platform widely used in enterprises. It supports
scenarios where files reside partially on-premises and partially in the cloud, with strong compliance controls such as
document classification, retention, and e-signature (*/ www.egnyte.com) (9 keenethics.com). As Al-driven tools like
ChatGPT, Claude, and Microsoft Copilot have risen to prominence, many organizations have found that their most
important data remains “locked in secure repositories” and inaccessible to these Al assistants (**/ vwww.egnyte.com). In
other words, Al tools often lack direct access to proprietary enterprise data, limiting their utility: generative models can
answer general questions but cannot easily “know” the latest internal reports, contracts, or proprietary research.

© 2026 IntuitionLabs.ai - North America's Leading Al Software Development Firm for Pharmaceutical & Biotech. All rights Page 2 of
reserved. 20


https://intuitionlabs.ai/articles/chatgpt-deep-research-guide-ai-agents-rag
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=This%20architecture%20enables%20immediate%20data,with%20just%20a%20few%20clicks
https://helpdesk.egnyte.com/hc/en-us/articles/43305899030797-Egnyte-Remote-MCP-Server-Overview#:~:text=%2A%20Enables%20AI,a%20standardized%20protocol%2C%20reducing%20the
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=Our%20platform%20provides%20two%20deployment,options
https://helpdesk.egnyte.com/hc/en-us/articles/43305899030797-Egnyte-Remote-MCP-Server-Overview#:~:text=%2A%20Enables%20AI,a%20standardized%20protocol%2C%20reducing%20the
https://helpdesk.egnyte.com/hc/en-us/articles/43305899030797-Egnyte-Remote-MCP-Server-Overview#:~:text=%2A%20Enables%20AI,a%20standardized%20protocol%2C%20reducing%20the
https://www.egnyte.com/blog/post/transform-collaboration-with-the-power-of-egnyte-and-microsoft-copilot-in-microsoft-teams#:~:text=There%20is%20no%20need%20to,that%20user%20is%20entitled%20to
https://keenethics.com/blog/the-rise-of-model-context-protocol#:~:text=The%20Model%20Context%20Protocol%20,LLMs%20without%20rewriting%20the%20stack
https://support.box.com/hc/en-us/articles/48273464323987-Connecting-to-Box-from-Third-Party-AI-Apps#:~:text=,Low
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=This%20architecture%20enables%20immediate%20data,with%20just%20a%20few%20clicks
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=Egnyte%E2%80%99s%20MCP%20implementation%20delivers%20measurable,organizational%20benefits
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=Egnyte%E2%80%99s%20MCP%20implementation%20delivers%20measurable,organizational%20benefits
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=When%20a%20financial%20analyst%20needs,ensuring%20data%20accuracy%20and%20consistency
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=When%20a%20financial%20analyst%20needs,ensuring%20data%20accuracy%20and%20consistency
https://www.egnyte.com/blog/post/egnyte-joins-anthropic-to-bring-secure-responsible-ai-to-financial-services#:~:text=Through%20Egnyte%E2%80%99s%20new%20connector%20within,not%20only%20fast%2C%20but%20responsible
https://intuitionlabs.ai/articles/corporate-ai-training-build-vs-buy-hybrid
https://intuitionlabs.ai/articles/corporate-ai-training-build-vs-buy-hybrid
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=Enterprise%20teams%20often%20adopt%20different,tools%20based%20on%20specific%20requirements
https://www.egnyte.com/blog/post/the-power-of-an-ai-ecosystem-when-fragmented-content-connects-ai-delivers#:~:text=access%20Egnyte%20files%20in%20real,stays%20secure%2C%20accurate%2C%20and%20controlled
https://openai.github.io/openai-agents-js/guides/mcp#:~:text=The%20Model%20Context%20Protocol%20,From%20the%20MCP%20docs
https://keenethics.com/blog/the-rise-of-model-context-protocol#:~:text=The%20Model%20Context%20Protocol%20,LLMs%20without%20rewriting%20the%20stack
https://intuitionlabs.ai/articles/developing-corporate-ai-policy-governance-guide
https://support.box.com/hc/en-us/articles/48273464323987-Connecting-to-Box-from-Third-Party-AI-Apps#:~:text=,Low
https://www.egnyte.com/blog/post/transform-collaboration-with-the-power-of-egnyte-and-microsoft-copilot-in-microsoft-teams#:~:text=There%20is%20no%20need%20to,that%20user%20is%20entitled%20to
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=Enterprise%20organizations%20face%20a%20fundamental,fall%20short%20of%20their%20potential
https://helpdesk.egnyte.com/hc/en-us/articles/43305899030797-Egnyte-Remote-MCP-Server-Overview#:~:text=%2A%20Enables%20AI,a%20standardized%20protocol%2C%20reducing%20the
https://helpdesk.egnyte.com/hc/en-us/articles/44361750683661-Copilot-AI-Powered-Smart-Search-and-Admin-Controls-for-Allowed-Apps-in-MCP-Server#:~:text=%23%20MCP%20Server%20,Controls%20for%20Allowed%20Apps
https://www.linkedin.com/posts/harshitha-adivi-091a1324b_egnyte-has-made-an-exciting-move-by-launching-activity-7333366674496073728-Un_u#:~:text=Egnyte%20is%20committed%20to%20providing,While
https://www.egnyte.com/blog/post/egnyte-joins-anthropic-to-bring-secure-responsible-ai-to-financial-services#:~:text=Through%20Egnyte%E2%80%99s%20new%20connector%20within,not%20only%20fast%2C%20but%20responsible
https://www.egnyte.com/blog/post/transform-collaboration-with-the-power-of-egnyte-and-microsoft-copilot-in-microsoft-teams#:~:text=There%20is%20no%20need%20to,that%20user%20is%20entitled%20to
https://keenethics.com/blog/the-rise-of-model-context-protocol#:~:text=What%20MCP%20is%20and%20why,it%20matters
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=Enterprise%20organizations%20face%20a%20fundamental,fall%20short%20of%20their%20potential
https://intuitionlabs.ai/articles/ai-hallucinations-business-causes-prevention
https://intuitionlabs.ai/?utm_source=pdf&utm_medium=document&utm_campaign=article&utm_content=egnyte-mcp-server-technical-architecture-integration.pdf
https://intuitionlabs.ai/articles/egnyte-mcp-server-architecture?utm_source=pdf&utm_medium=document&utm_campaign=article&utm_content=egnyte-mcp-server-technical-architecture-integration.pdf
https://intuitionlabs.ai/?utm_source=pdf&utm_medium=document&utm_campaign=article&utm_content=egnyte-mcp-server-technical-architecture-integration.pdf

P inwiiontabs  intuitionLabs - Al Software for Pharma & Biotech Egnyte MCP Server: Technical Architecture & Integration

Egnyte’s response to this challenge is the MCP Server, which implements the Model Context Protocol (MCP) for
Egnyte content. The Model Context Protocol is an open standard (originating with Anthropic/OpenAl) that defines a
uniform way for LLMs and agents to call external tools or data sources through a JSON-RPC-like interface (\**!
openai.github.io) (° keenethics.com). In practical terms, an MCP Server sits between the Al assistant and the data
backend; when the Al needs information, it calls an MCP tool, which the server handles by retrieving content and
returning it. As Egnyte’s own blog explains, MCP “is an open standard that enables Al assistants to access tools and
retrieve resources from external systems in a consistent, auditable way” (*! www.egnyte.com).This is often likened to a
“USB-C for Al" (*“ openai.github.io) (°! keenethics.com), meaning MCP provides a universal plug for Al tools to access data
sources.

Egnyte has implemented MCP server capability in two ways. First, the company open-sourced an MCP Server
implementation that any organization can install and run on its own infrastructure () vwww.egnyte.com) (*°!
wwwlinkedin.com). This self-managed option is free to use and ideal for pilot projects or developer experimentation (!
www.egnyte.com) (F°1 www.linkedin.com). Second, Egnyte offers a fully-managed Remote MCP Server as a cloud service.
The Remote MCP Server is an Egnyte-hosted instance that automatically updates and provides advanced Al integrations
(document summarization, Q&A, knowledge-base search, etc.) alongside Egnyte’s data (°/ www.egnyte.com). Both
options use OAuth 2.0 for authentication into the Egnyte domain, and strictly enforce existing Egnyte security policies and
folder permissions. In effect, either MCP Server acts as a secure gateway, delivering “permission-aware access to data
stored in Egnyte” so that Al tools can work within the enterprise’s security framework (*¢/ www.egnyte.com) (7

helpdesk.egnyte.com).

To illustrate the motivation: Egnyte’s blog states, “Without secure access to mission-critical content, Al assistants fall
short of their potential” (“** www.egnyte.com). Indeed, until now, teams often had to manually extract data from Egnyte (or
copy it into Al workflows), risking out-of-date information or spills of confidential data. The Egnyte MCP Server addresses
this “Al Data Gap” by enabling live, in-place access. Now, for example, a financial analyst can ask ChatGPT (via
Egnyte) to compare this quarter’s results to projections, and the system will retrieve the relevant Excel or PDF from
Egnyte (respecting folder permissions) and perform the analysis (*° www.egnyte.com) — instead of leaving that content
hidden or unindexed.

This report will dissect these new capabilities in detail. We begin by explaining the MCP architecture and how Egnyte
uses it. Next we compare Egnyte’s deployment options (self-hosted vs managed) and explore integration scenarios.
Throughout, we cite Egnyte’s documentation and related industry sources to verify claims and provide evidence. We also
compare this approach to alternative Al-data integration methods (e.g. indexing vs API search) and to what competitors
like Box are doing. Finally, we discuss real-world implications and future outlook: as organizations embrace multi-tool Al
ecosystems, solutions like Egnyte’s MCP Server play a crucial role in connecting siloed content with intelligent agents.

Model Context Protocol (MCP) Architecture

The Model Context Protocol (MCP) is an open interoperability standard for connecting large language models (LLMs)
and agents to external tools and data sources (**! openai.github.io) (*° keenethics.com). It was developed by Anthropic
and OpenAl, and is supported by companies like Microsoft and others in the Al ecosystem. MCP essentially specifies a
way for an Al model (client) to make API calls (via JSON-RPC over HTTP or similar) to an external MCP server that
provides access to a service or data store. In Egnyte’s case, the external service is the Egnyte content repository.

Keenethics, in its analysis of MCP, describes it as the “reset button” for Al integrations (\°! keenethics.com). Traditionally,
every Al provider had its own plugin or function-calling format, so integrations would often have to be re-implemented for
each LLM platform (¢ keenethics.com). MCP standardizes this: it is “often described as a ‘USB-C for Al™ (!
keenethics.com), meaning once you write an MCP server or client, it can work with any compatible model. According to the
OpenAl Agents SDK documentation, “MCP is an open protocol that standardizes how applications provide context to
LLMs” () openai.github.io). Thus, using MCP makes integrations portable and avoids vendor lock-in (*°) keenethics.com).
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Egnyte’s MCP approach fits this paradigm. The Egnyte MCP Server (either open-source or remote) implements the
standard MCP transport (Streamable HTTP with OAuth 2.0) (*°! www.pulsemcp.com) (?*) helpdesk.egnyte.com). As Egnyte
puts it, the server “provides a standardized way for Al assistants to access and interact with the Egnyte data while

21] helpdesk.egnyte.com). In practice, when an Al

maintaining enterprise-grade security through OAuth authentication” (
user (e.g. in Claude or ChatGPT) wants to retrieve a file or summary, the Al calls a tool exposed by the MCP client.
Behind the scenes, the Egnyte MCP Server receives a JSON-RPC request, then uses Egnyte’s own APIs to query or

fetch the relevant content and returns it to the Al assistant.
This architecture has key advantages summarized by Egnyte in its blog and docs:

+ Permission Enforcement. All requests from Al are handled through Egnyte’s security framework. The MCP Server uses OAuth tokens
tied to the user’s Egnyte account (L22J helpdesk.egnyte.com), so access is automatically filtered by the user’s existing folder and file
permissions (I2I helpdesk.egnyte.com) ('4] www.egnyte.com). Egnyte explicitly notes that “all access follows existing Egnyte
permissions, roles, and folder-level controls” ([21 helpdesk.egnyte.com). In effect, the Al client can only see what the human user could
see, eliminating risks of exposing unauthorized data.

« Data Residency & No Duplication. Because the Al always accesses content via the MCP interface, files never have to be copied out of
Egnyte. Egnyte’s blog emphasizes that the MCP Server enables “immediate data access without requiring file duplication, content re-

indexing, or expensive custom development” ([l] www.egnyte.com). This ensures data does not leak to third-party Al systems and keeps
the source of truth intact. (By contrast, an “indexing” approach — common in some Al connectors — would entail syncing Egnyte files into

an external database or search index.)

e Multi-Tool Support. By using the MCP standard, Egnyte’s solution works with any LLM or assistant that also implements MCP. Egnyte
explicitly states that any Al client supporting MCP with OAuth 2.0 can connect to their MCP Server ([23] helpdesk.egnyte.com) ([24]
helpdesk.egnyte.com). In practice, that covers Claude, ChatGPT (via its app/plugin system), custom agent frameworks (like OpenAl's
Agents or CLI tools), and potentially others (Gemini, etc.). This allows organizations to maintain “a multi-platform approach where each

department utilizes its preferred Al assistant” while accessing the same underlying repository ([101 www.egnyte.com). (For example,
marketing might use Claude, IT might use Copilot, legal might use ChatGPT — and all can fetch from Egnyte.)

« Enterprise-Grade Security. Authentication is OAuth 2.0, which Egnyte notes “ensures enterprise-grade authorization and auditing” ([22]
helpdesk.egnyte.com). The Remote MCP Server (managed by Egnyte) is built with additional security features and updates. Egnyte
highlights its “enterprise-grade security through OAuth” (IZlJ helpdesk.egnyte.com) as a competitive strength, and notes that data

controls (governance, retention) remain fully in place during Al interactions (19] www.egnyte.com) (141 www.egnyte.com). Indeed, the
system is designed so that “there is no need to move your data outside Egnyte’s secure boundary, and no data from Egnyte will be

retained beyond those boundaries as part of [the] Al interaction” (V1J www.egnyte.com).

In summary, Egnyte’s MCP Server architecture allows Al assistants to safely query corporate content live, with minimal
setup (either self-hosted or via Egnyte’s cloud). The system is an example of an “Al Search Integration” or “MCP
Integration” model (terminology used in industry). It contrasts with older patterns: in a “search integration,” the Al simply
calls APIs each time (keeping data in place and permissions enforced) (*°! support.box.com); in an “indexing integration,”
the content is bulk-copied to an external search index (increasing cost and risk) (“°! support.box.com). Egnyte’s MCP
approach preserves the low-cost, high-security benefits of real-time API access, while standardizing it for multiple
clients. In fact, Box's documentation explicitly defines a category “MCP Server Integration” nearly identical to Egnyte’s: “a
third party Al agent with an MCP client interacts with the Box MCP server... the server calls Box APls whenever the user
makes a relevant query” (*”! support.box.com). Egnyte’s architecture follows this same model, except using Egnyte’s APIs

and permission checks instead of Box’s.
To summarize the key protocol elements:

* An MCP Client (embedded in the Al assistant) makes tool calls when needed. This client understands the MCP specification and initiates
JSON-RPC requests over HTTPS.

« The Egnyte MCP Server (using either the open-source or the managed service) accepts those requests. It typically implements the

Streamable HTTP transport specified by MCP ([20] www.pulsemep.com) and requires the client to authenticate via OAuth 2.0.
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« The server then uses Egnyte’s public APIs (for search, file download, metadata, etc.) to fulfill the request. Crucially, it enforces
authentication tokens and Egnyte’s permission model so that only authorized data is returned.

« Results (file summaries, content text, etc.) are streamed back to the Al assistant through the MCP protocol as if they were a normal tool
response.

This design means organizations can deploy Egnyte MCP Server without altering their existing Egnyte setup. An
administrator simply enables the MCP service for their domain and configures which MCP clients are allowed (**
helpdesk.egnyte.com). The Al tools then see Egnyte content just as they would any other plugin or tool. All the while,
Egnyte’s governance (compliance rules, audit logs, encryption) remains in effect, making this approach “scalable” and
“governed” as Egnyte notes (' vww.egnyte.com) (%) www.egnyte.com).

Egnyte MCP Server Implementations

Egnyte provides two deployment models for its MCP server: an Open-Source MCP Server that customers can install
themselves, and a Remote (managed) MCP Server run by Egnyte. Both implementations expose the same core MCP
functionality (file search, retrieval, and analysis) and both strictly enforce the organization’s existing Egnyte permissions
(% www.egnyte.com) (¥ helpdesk.egnyte.com). The choice between them depends on an organization’s needs and

resources.
Feature Open-Source MCP Server (Self-Managed) Remote MCP Server (Egnyte-Hosted)
Available at no cost (open-source) (‘29] www.egnyte.com). users [29]
wvall -Soul . . .
Availabili P Monitored and maintained by Egnyte as a cloud service ( WWW.egnyte.comy. Roliing
vailability install and manage it on-premises or in a private cloud. Ideal for pilots or ) .
. release model with automatic updates.
technically adept teams.
[30]
Cost Free software (no license fee), aside from any underlying server infrastructure. Included as part of the Egnyte subscription (requires the Al/Copilot add-on) (
0s
Ideal for evaluation or proof-of-concept.
P P helpdesk.egnyte.com). No separate fees for server management.
. . . . [29]
Setup & Requires internal DevOps resources. Customer is responsible for installation, Egnyte handles hosting, scaling, security patches, and upgrades automatically (
Maintenance updates, scalability, and high availability.
P v 9 Y www.eg nyte.com). Admins simply enable/configure it via Egnyte’s Ul.
Includes all MCP features plus built-in advanced “Al tools” such as smart document summarization,
. PR 29 31
Al Integration Supports standard MCP functionality (file discovery, fetch, etc.). Customizable Copilot Q&A, and Knowledge Base search ([ ] vvwvv.egnyte.com) ([0 ]
Capabilities with development effort.
helpdesk.egnyte.com).
Enterprise Basic MCP server; enterprise security depends on customer’s configuration. Enterprise-grade security and auditing (OAuth, encryption, SOC 2 compliance, etc.) already
Features May lack advanced analytics or Al services. integrated. Dedicated support from Egnyte.
\deal Use C Testing and experimentation, small/noncritical workloads, or proof-of-concepts Production deployments requiring service reliability, advanced Al capabilities, and minimal IT
eal Use Cases
where no extra licensing is desired. overhead. Recommended for large-scale or mission-critical use.

As Egnyte’s December 2025 blog describes:

“Open-Source MCP Server: A self-managed solution for organizations with internal technical resources, available at
no cost and ideal for pilot programs. Remote MCP Server: A fully managed solution with Al tools like document
summarization, Copilot Q&A capabilities, and knowledge-base search functionality with enterprise-grade security and

automatic updates.” (°! www.egnyte.com).

The Open-Source MCP Server is essentially a project on GitHub (maintained by Egnyte employees) — Egnyte has
publicly noted it connects Egnyte files to Al agents like Claude or Cursor with minimal setup (**) v linkedin.com). It is
built on top of Egnyte’s public SDK and APIs (") wuw.linkedin.com). For example, Egnyte explains that this POC server
lets a developer run a local MCP instance so they can experiment with “MCP-first integrations using their own content”
(7 www.linkedin.com). By using the open-source server, a company can quickly try out how an Al (running on Claude
Desktop, Cursor, etc.) searches Egnyte documents, generates summaries, or answers queries, all while keeping the data
on-premises or in their chosen VPC. However, this option means the company must have the infrastructure and expertise
to manage the server’s lifecycle—an attractive trade-off for early-stage testing but less convenient for stable enterprise
rollout.
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The Remote MCP Server (sometimes called “Egnyte MCP Server” as a service) is what Egnyte offers as part of its
product lineup. Technically, it is also an MCP server, but it lives in Egnyte’s cloud. From the user’s perspective, they
simply toggle on the MCP feature in their Egnyte domain settings and then can connect Al clients per Egnyte’s
instructions (e.g. via connector setup in Claude). The release notes (January 2026) describe it as “a fully-managed MCP
server” that “provides a standardized way for Al assistants to access and interact with the Egnyte data while maintaining
enterprise-grade security through OAuth” (“*' helpdesk.egnyte.com). Notably, this managed service is offered only to
customers who have purchased or enabled Egnyte’s Copilot (Al) add-on on their Egnyte plan (°° helpdesk.egnyte.com)
(%I nelpdesk.egnyte.com). In other words, remote MCP is generally bundled into Egnyte’s higher-end offerings. Once
enabled, all users in the domain have access via approved Al connectors (ChatGPT, Claude, Microsoft Copilot, etc.),

although admins can restrict apps if needed (*“! helpdesk.egnyte.com).

A key advantage of the Remote MCP Server is its built-in Al features. Egnyte explicitly lists “document summarization,
Copilot Q&A, [and] knowledge-base search” as extras available on the managed service (*°! www.egnyte.com). In
practice, this means the remote server not only bridges file retrieval but also incorporates Egnyte’s proprietary Al tools.
For instance, Claude can use Egnyte’s Copilot (for guided Q&A on folders) and Egnyte’s Knowledge Base (curated
content collections) via the same MCP connection (°*/ helpdesk.egnyte.com). This seamlessly brings Egnyte’s internal Al
processing (like OCR, metadata extraction, and classification) to external assistants. In the open-source version, these
advanced features may be absent or rudimentary; the Managed MCP server is positioned as a richer environment for
answer-generation.

Both models emphasize security and permission fidelity. Whether using the open-source or remote server, every data
request is tied to the user’s Egnyte identity. Egnyte states that the MCP server “fully respects the organization’s existing
permissions and security policies” (°* helpdesk.egnyte.com). As one Egnyte guide notes, “permission-aware access to
data stored in Egnyte” is ensured by this layer (") vww.egnyte.com). Moreover, OAuth 2.0 governs all connections, so
admins can audit exactly which tool accesses what data (°? helpdesk.egnyte.com). Even though the open-source server is
user-managed, it still plugs into the same OAuth framework as Egnyte’s other integrated services. For the remote server,
Egnyte adds additional guardrails: admins can configure which MCP apps are allowed by default (ChatGPT, Claude,
Microsoft Copilot, and various CLI tools are enabled by default) and can choose to disable entirely permissive
“unregistered web clients” (** helpdesk.egnyte.com). These controls give organizations fine-grained governance over Al
connectors.

In summary, the deployment options table above encapsulates the trade-offs. The Open-Source MCP Server is a free,
do-it-yourself pathway for trying out Egnyte’s MCP integration. It requires someone to run and maintain the service, and
it may lack some managed Al conveniences, but it lets organizations experiment immediately at low cost. The Remote
MCP Server is a commercial cloud service — it requires the Copilot license but offers turnkey setup, high reliability, and
integrated value-adds. Both strictly enforce existing Egnyte security (per Egnyte’s documentation (%! www.egnyte.com) (¥
helpdesk.egnyte.com)) so that “your existing permissions stay intact while your Al tools can instantly access authorized

content” ([23‘ www.egnyte.com).

Integration with Al Tools

Egnyte’s MCP Server works with multiple Al platforms. As documented, Egnyte is available as an app (or connector)
in ChatGPT and Claude, and any other Al that implements the MCP standard with OAuth 2.0 ([231 helpdesk.egnyte.com)
(% helpdesk.egnyte.com). Egnyte’s help articles describe the setup for each:

« ChatGPT (OpenAl) integration: Egnyte provides a ChatGPT plugin (listed on the ChatGPT apps store) that allows ChatGPT to query
Egnyte content. Once an administrator enables the feature, users can “add” Egnyte as an app in their ChatGPT interface. Under the
hood, this plugin uses the Egnyte MCP server (remote or local) to handle requests from ChatGPT. According to the release notes, Egnyte

as a ChatGPT app supports “natural language searches, summaries, and insights” on Egnyte-stored files (L23J helpdesk.egnyte.com).
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« Claude (Anthropic) integration: Egnyte has a verified connector for Claude. Users on paid Claude plans (Pro, Team, Enterprise) can
add Egnyte through Claude’s connectors directory. The Claude help documentation (and Egnyte’s own support article) explains that this

connection is mediated by the Egnyte Remote MCP Server ([36] support.claude.com) ([31] helpdesk.egnyte.com). Through this
connector, Claude can “search for files, retrieve document content, ask questions about specific documents, generate summaries, and

interact with Egnyte Al capabilities like Copilot and Knowledge Bases” ([31] helpdesk.egnyte.com). Importantly, all such actions are
performed in the context of the user’s Egnyte login: “Claude can only access files and folders that your user account has permission to

view,” ensuring compliance with Egnyte’s policies ([37] support.claude.com).

+ Microsoft Copilot (Teams / 365) integration: Although not an “MCP” connector per se, Egnyte offers integration with Microsoft's Copilot.
As of May 2024, Egnyte expanded its partnership with Microsoft so that Egnyte content can be indexed into Microsoft 365 Copilot and
Microsoft Teams. In practice, this means that an organization can index their Egnyte library via the Microsoft Graph Connector framework

(as described in Microsoft's documentation ([38] learn.microsoft.com)). Once configured, Microsoft 365 Copilot (and Teams’ Copilot
chatbot) can retrieve Egnyte documents similarly to other 365 content. Egnyte’s blog explains that this integration lets a user in Teams

simply ask Copilot (via the Copilot tab) to summarize or extract facts from files stored in Egnyte ([39] www.egnyte.com). For example, a
sales manager can write a prompt in Teams to get insights from industry analysis stored in Egnyte. Crucially, Egnyte assures that in this
Teams/Copilot flow “there is no need to move your data outside of Egnyte’s secure boundary” and that “no data from Egnyte will be

retained beyond those boundaries” ([4] www.egnyte.com). In effect, this Copilot integration is a hybrid approach: it involves an initial
indexing step (so Copilot knows what files exist), but all queries at run-time are answered by fetching from Egnyte.

« Other Al clients: Egnyte mentions support for “Local MCP Tooling (CLI tools such as Claude CLI, Cursor, Gemini CLI and more)” (HOJ
helpdesk.egnyte.com). This means developers can run command-line Al agents (e.g. Claude’s local CLI) connected to the Egnyte MCP
server. In general, any LLM framework or agent that supports MCP streamable HTTP transport can be pointed at the Egnyte server URL
(e.g. https://mcp-server.egnyte.com/mep ) (') support.claude.com). Thus Egnyte’s content can be integrated into custom LLM
agents or apps beyond the mainstream products.

Across all these connectors, the key selling point is the seamless, singe sign-on access to Egnyte. Users authenticate
once to Egnyte, and then every Al query uses that identity. This is in contrast to workarounds where users might
download files out-of-band or copy-paste content into a generic chat window (which risks stale data or security leaks).
With Egnyte’s MCP-based integration, the assistant sees live data. For example, in one Egnyte blog scenario a financial
analyst asks Claude to “compare Q2 projections against actual results,” and the Al fetches only the latest authorized
financial reports from Egnyte (°/ wuww.egnyte.com). After summarizing variances and insights, Claude even saves the final
report back into Egnyte for collaboration and version tracking (** www.egnyte.com). This workflow—where a document
flows into an Al analysis and back into Egnyte—demonstrates the streamlined, governed process the MCP Server
enables.

Integration Architecture and Security

Under the covers, all these integrations follow the same architecture: the Al assistant acts as an OAuth client, and the
Egnyte MCP Server is the protected resource. For example, the Claude connector setup requires entering the
“integration URL” (such as https://mcp-server.egnyte.com/mcp ) and authorizing Egnyte credentials (**
support.claude.com). When the user uses the Egnyte tool in Claude or ChatGPT, they receive an OAuth redirect to
authenticate against Egnyte. Once authenticated, Claude/ChatGPT has an access token that it presents to the MCP
Server. The server validates it with Egnyte’s IAAS and then handles requests accordingly. Because OAuth is used, all
actions are logged in Egnyte’s audit trail and subject to any global token policies.

Multiple sources emphasize that permissions are enforced on-demand. As Box’s official documentation on Al
integrations notes, in an MCP setup “user files and data stay inside [the system]... and users can only access content
they have permission to access” (°/ support.box.com). Egnyte affirms the same. The Egnyte MCP Server does not
override permissions; it uses Egnyte’s native permission checks at each call (%' helpdesk.egnyte.com) (' www.egnyte.com).
In effect, nothing new is leaked: an Al query can only elicit results that the requesting user could have obtained by logging
into Egnyte themselves. If a user has no access to a folder, the Al cannot see those files at all (even if another user has).
Egnyte’s documentation states plainly that “Claude can only access files and folders that your user account has
permission to view,” enforcing organizational policies (“*' support.claude.com).
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Another security aspect is network boundary. Organizations often worry that using Al plugins means uploading
confidential data to a third-party cloud. Egnyte addresses this by keeping the content inside the Egnyte domain. Even
when ChatGPT or Claude is running in a separate cloud, the files remain on Egnyte’s servers; only the text of needed
documents is streamed out. Egnyte explicitly notes in its Teams integration: “there is no need to move your data outside
Egnyte’s secure boundary... [and] no data from Egnyte will be retained beyond those boundaries as part of your Al
interaction” (1 www.egnyte.com). Likewise, any intermediary systems (such as a remote search index) are not used, so
the data never “leaves Egnyte.” This model matches the “Streamable HTTP” MCP model, where data flows directly over
HTTPS (possibly as SSE streams) rather than being pre-copied. In practice, it means eg, a PDF’s text is sent to Claude
for summarization on-the-fly, but the PDF file itself stays put in Egnyte.

Integration Approach Comparison

To understand Egnyte’s strategy, it helps to compare it to the common integration patterns for bringing Al to enterprise

content. A useful framework (as outlined by Box’s documentation (““! support.nox.com)) categorizes Al content access into
three approaches:

« Al Search Integration (Real-time API Calls): The Al agent sends queries, and the content platform (Box, Egnyte, etc.) is queried live via
its APIs. No content is pre-copied or indexed elsewhere; results are returned on-demand. Security is high, since permissions are checked
per API call. The cost is relatively low (only pay per API call). Box describes it as “user files and data stay inside Box... and users can only
access content they have permission to access” ([G] support.box.com). Egnyte’s ChatGPT plugin and Claude connector essentially use
this model: an Al query results in one or more REST calls into Egnyte’s API (via the MCP server). Egnyte’s documentation notes that the
MCP Server “bridges Egnyte repositories to Al tools” without requiring copying ([” www.egnyte.com). This aligns with the “Al Search”

category in Box’s table, where content remains in place and queries are live (l6J support.box.com).

« Al Indexing Integration (Pre-Copy/Sync): The platform copies (or indexes) large portions of content into the Al agent’s environment in
advance. This can accelerate searches at query time but means data is duplicated. Box explains that this involves “the user’s content is
indexed, copied, stored... outside” (high security risk, high cost due to bulk API calls) ([ZGW support.box.com). Egnyte’s Microsoft 365
Copilot connector uses an indexing approach: when set up, Egnyte files are indexed in the Microsoft search index so Copilot can find
them. This is more like the traditional Graph Connector strategy. (Because the content is moved into Microsoft's graph, it must rely on
Microsoft to enforce permissions, though Microsoft will periodically re-sync from Egnyte to respect changes). This approach contrasts with

Egnyte’s MCP model: unlike indexing, the MCP Server method “uses current, authorized data” and avoids copies (m www.egnyte.com).

« MCP Server Integration: This is a specific standardized form of search integration where a running MCP server handles Al requests.
The Al agent has an MCP client and contacts the MCP server (hosted by Egnyte, Box, etc.) to get data. In this model, content always
stays in the source system, and each request is executed live. Box explicitly defines a “Box MCP Server” line: “a third party Al agent

with an MCP client interacts with the Box MCP server... the server calls Box APIs whenever the user makes a relevant query” (‘27‘
support.box.com). Egnyte’s Remote MCP Server falls squarely into this category. When Claude or another client uses the Egnyte
connector, it is literally calling the Egnyte MCP Server which then invokes Egnyte APIs. Users do not need to index their Egnyte library
anywhere; they simply point their Al to the MCP endpoint URL (4% support.claude.com). This “MCP integration” inherits Box’s
advantages of real-time access plus standardized tooling. Egnyte’s documentation highlights that the MCP Server supports all clients via
a unified protocol ([23‘ helpdesk.egnyte.com) ([5‘ keenethics.com), giving the flexibility of search integration without the heterogeneity
of saying “I have one connector for ChatGPT, a different one for Copilot, etc.”

The table below contrasts these approaches and shows where Egnyte’s MCP solution fits:

Integration

Mechanism Egnyte Implementation (Example) Comparator Example

Approach
Al client sends a query — platform's ~ Egnyte ChatGPT App / Claude Connector: Each query triggers Egnyte API calls _[25]

) l] [,)1] Box Al Search Integration (

Real-time API REST APIs are called immediately for searchfetch ([ vvwvv.egnyte.com) ( S ’ )

Search to retrieve results. No content is pre- suppor .b0X.CcOM) or Google Drive ChatGPT
copied. helpdesk.egnyte.com). riles remain in Egnyte. plugin (iive API)
Platform copies user content into an . N ) . . o

Pre-Index (Bulk . Egnyte 365 Copilot C : Egnyte files are indexed into MS Graph, = Many RAG setups (copy e.g. Box/Dropbox files into
external index. Al queries search the

Sync) ) so Copilot uses that index. database for Al)
index.
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Integration

Mechanism Egnyte Implementation (Example) Comparator Example

Approach
[27]
. Box MCP Server Integration (

Al client with MCP protocol calls a Egnyte Remote MCP Server: Al requests go to Egnyte’s MCP endpoint, which then

MCP Server .
i 21 support.box.com). (aiso matches openal

(Standardized dedicated MCP server which in tu o e0nvia ApIs (with OAuth & perms) (- 1) helpdesk egnyte.com) PP )-( P

calls platform APIs; content stays in [45]
API) 27] “hosted MCP tools” model (

place. ([ support. bhox.com). Tools like summarization are provided.

openai.github.io),)

All three approaches can be used by enterprises, but they have trade-offs. Pre-indexing can make repeated queries
faster but can violate data freshness and security. Real-time search and MCP preserve security by keeping data internal
(P support.hox.com) (? helpdesk.egnyte.com). Egnyte’s MCP approach combines the security of Box’s model with the
flexibility of MCP: native permission enforcement (Box style) plus an industry standard protocol (MCP) that works
across tools (1 support.box.com) (°! keenethics.com). Furthermore, Egnyte’s solution adds advanced Al functions (like
document summarization) on top of basic search, which Box’s basic MCP integration does not provide out-of-the-box.

In summary, Egnyte effectively supports both the “Al Search” and “MCP Integration” categories. When using the Egnyte
app in ChatGPT or a Claude connector, all data queries remain internal to Egnyte and are subject to the user’s roles (*/
helpdesk.egnyte.com) (°) support.box.com). If needed, Egnyte’s implementation can also utilize its Copilot indexing in
specific contexts (like Microsoft Copilot) for faster results. This multi-faceted approach gives organizations flexibility. As
Egnyte advises, they can continue to use the Al tools they prefer while maintaining “consistent data access” and
governance ([7] www.egnyte.com).

Case Studies and Use Cases

Egnyte and its customers have already sketched out several practical scenarios where the MCP Server brings real value.
While broad adoption is still in early stages, the documented use-cases illustrate the potential to streamline workflows
across industries:

« Financial Reporting and Analysis: Egnyte’s marketing materials often use a finance example. A financial analyst needs to compare
quarterly reports. Rather than manually finding Excel spreadsheets and PDFs, the analyst can ask the Al (e.g. Claude) a question like
“Compare Q2 projections to actual results.” The assisted system uses the Egnyte connector to fetch only those files (e.g. Q2 forecast vs.
actual performance) that the analyst's Egnyte account can access ([8] www.egnyte.com). The Al (with Egnyte’s Copilot features) then
generates a side-by-side analysis, highlights variances, and may even produce a written summary for reporting. Critically, updates in

Egnyte are included dynamically, so the analyst always works with the latest data ([8] www.egnyte.com). Egnyte claims this integration

“removes the need for manual retrieval” and “accelerates decision-making with Al-driven accuracy” ([42] www.egnyte.com). In real-world
terms, if a bank’s investment team has years of deal documents in Egnyte, an Egnyte+Claude connector could instantly surface relevant

precedent deals for a new project, greatly reducing research time.

« Sales and Deal Workflows: In its partnership announcement with Anthropic, Egnyte specifically highlights financial services
workflows. Banks and investment firms often store sensitive pitchbooks, client contracts, and research in Egnyte. By connecting Egnyte
to Claude via MCP, these institutions “can stop chasing information and start unlocking it” ([46] www.egnyte.com). For example, a banker
working on a merger can instruct Claude to “find any presentations related to recent M&A deals with term X" and quickly pull those files
from Egnyte (since permission is already granted). Egnyte’s blog explains that the integration “eliminates manual document gathering,
reduces the compliance burden of Al usage, and accelerates workflows across the deal lifecycle” ([47] www.egnyte.com). This means
compliance teams need not worry about unvetted Al input, and deal teams have faster access to prior materials. Egnyte even notes that
sales teams can “instantly surface relevant pitch materials” and compliance teams can perform “faster, safer reviews” using this setup
([471 www.egnyte.com). In practice, a real financial institution using this might see dozens of person-hours saved per week in document
search and summary tasks.

« Construction and AEC (Architecture/Engineering/Construction): Egnyte cites the example of project managers using Claude with
Egnyte to analyze contracts and drawings. For instance, a project manager could ask the Al to “identify upcoming deadlines and
responsible parties from the latest subcontractor agreement” and the Al would securely retrieve that agreement from Egnyte and highlight
key clauses. Egnyte’s blog mentions that managers can “quickly spot deadlines, responsibilities, or risks” across contracts and RFIs
stored in Egnyte (‘48‘ www.egnyte.com). In large projects where dozens of contractors have separate contract files, such an Al assistant
could automatically detect any schedule changes or compliance gaps.
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+ Marketing Campaigns: Marketing teams often accumulate briefs, reports, and creative assets. Using Egnyte+Al, a marketer could query
campaign data, e.g.: “Summarize last quarter’s campaign briefs and suggest key performance drivers.” The MCP integration allows the Al
to search Egnyte for relevant documents (campaign plans, metrics PDFs, etc.) and extract insights. Egnyte suggests that marketing can
“instantly pull insights from campaign briefs and creative assets in Egnyte to plan strategy” ([48] www.egnyte.com). This could translate
into faster preparation of strategy decks or social media summaries without sifting through shared folders.

+ HR and Policy Summaries: HR professionals can use such tools to distill lengthy training manuals or policy documents. Egnyte notes
that HR managers can “quickly summarize policies, handbooks, or training docs into easy, actionable takeaways” ([48]
www.egnyte.com). For instance, a compliance officer might ask: “What are the key updates in the new HR policy manual?” The Al would
fetch the updated manual from Egnyte (again, only if the officer is permitted to see it), and provide a succinct summary of changes. This
speeds up onboarding and ensures employees hear consistent messaging.

« Healthcare and Research: Egnyte envisions healthcare teams using the integration to compare clinical data or research protocols. For
example, a researcher could ask Claude to find any lab reports in Egnyte that show a change in a key biomarker. The Al would search
Egnyte’s lab-folder, retrieve the relevant reports, and present the findings. Egnyte specifically mentions that clinical trial results or

compliance protocols can be compared, with the Al highlighting any gaps ([48] www.egnyte.com). In a hospital environment, this might
help clinicians rapidly synthesize patient dossiers or compliance audits.

These examples, drawn from Egnyte’s announcements and documentation, show a common theme: the MCP integration
enables natural language queries over corporate data, with real data integrity and security. The Egnyte server ensures
the Al results are based on up-to-date, authorized documents (" www.egnyte.com) (¥ helpdesk.egnyte.com). Companies
have reported that this reduces reliance on outdated copies or manual aggregation. For instance, Egnyte found that
instead of working “with outdated versions” or manually cross-referencing multiple folders, users can get real-time, side-
by-side comparisons (°! www.egnyte.com). In effect, the Al becomes an on-demand analytics layer over Egnyte content.

To illustrate with a concrete scenario from Egnyte’s own use-cases: a financial analyst asked Claude to compare the
projection vs. actuals. Claude, via the Egnyte MCP connector, automatically locates the relevant Q2 and Q3 financial
statement files in Egnyte (since the analyst's account has access) (I www.egnyte.com). It then reads the numbers,
performs calculations, and generates a narrative report highlighting any deviations. The analyst need only refine the
query (e.g. “focus on revenue growth”), and the Al adjusts by re-querying Egnyte and re-calculating. Finally, Claude
places the summarized report back into Egnyte’s “Analysis” folder, ensuring version tracking. This workflow turns what
used to be a manual, error-prone Excel exercise into a few Al prompts — all tightly controlled under Egnyte’s governance.

Another real-world example comes from the Egnyte—Anthropic partnership announcement. There, Egnyte describes a
scenario at an investment bank: “Sales teams can instantly surface relevant pitch materials. Investment teams can
analyze prior deals and models in seconds. Compliance teams gain a faster, safer way to perform reviews and document
checks.” (“/)www.egnyte.com). In practice, this could mean that a junior banker preparing for a client meeting types, “Find
any recent deals in Egnyte involving Company X and summarize their ROIs.” The Claude-Egnyte combo retrieves those
deal documents and produces bullet-point takeaways. If the compliance officer then asks “Were all required signatures
present on those agreements?”, the Al can retrieve the signed document scans (from the Egnyte Sign archive) and
confirm. Egnyte claims these integrated workflows eliminate “chasing information” and allow teams to “unlock insights”
without compliance risk () vuw.egnyte.com).

Finally, some customers may invent their own creative uses. Because the Egnyte MCP Server can be connected to any
LLM-driven tool, it supports not only textual analysis but also potential automation. Egnyte has indicated that features like
“new write tools” have been added (allowing Al to not only read Egnyte docs but also upload text back to Egnyte) (W
helpdesk.egnyte.com). This paves the way for agents that not only answer questions but also populate Egnyte with
summarized data or complete forms on behalf of users.

In summary, case studies of Egnyte’s MCP integration span financial services, project management, marketing, HR, and
healthcare (among others). The common insight is that teams save time by letting Al “live inside” Egnyte: it automatically
searches and understands the relevant content, rather than forcing users to extract and copy files. As one Egnyte blog
puts it, true value arises when Al “can move across the organization without friction,” uniting knowledge across previously
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siloed repositories (°° www.egnyte.com). Egnyte’s MCP Server is the technical enabler of that vision, as demonstrated by
these early use-case scenarios.

Security, Governance, and Administrative
Controls

A major selling point of Egnyte’s MCP Server is that it maintains the organization’s existing security posture for all Al
interactions. This section examines how Egnyte ensures secure GPT integration, the administrative controls provided,
and compliance implications.

First, authentication and authorization are inherited from Egnyte’s OAuth framework. Every MCP client connection
begins with an OAuth 2.0 handshake (°*/ vwww.mepbundles.com). The user logs in to Egnyte and consents to the Al
application (e.g. “Enable Egnyte in ChatGPT” or “Allow Claude access to Egnyte”). Egnyte then issues an access token
scoped to that user’s domain and permissions. This token is presented on each MCP request. Egnyte’s server validates it
against Egnyte’s identity service, ensuring it's not expired or revoked, and that the token’s scopes (resources) match the
requested operation. As a result, all API calls to Egnyte data are natively guarded by OAuth token checks. The system
automatically leverages Egnyte’s roles and folder-level permissions: no new permission model is introduced for Al.
The Al is simply “another user” calling the Egnyte API. Egnyte explicitly notes that “users must have valid Egnyte
accounts and permissions for the content they intend to access” (°?! helpdesk.egnyte.com). In other words, you don’t get
any extra privileges by using Al; you see exactly the content your user account sees.

Second, encryption and data residency are managed by Egnyte. Egnyte encrypts content at rest and in transit, and
certified compliance features (like HIPAA or FINRA support) carry over to Al usage. Importantly, the MCP Server itself
does not decrypt or expose more data than requested,; it simply acts as a conduit. Since the Al's agent operates as a
stateless or streamable HTTP client, Egnyte’s implementation also typically uses TLS for all connections. Traveling
content chunks (e.g. parts of a PDF file) are sent encrypted to the MCP client. Egnyte claims “enterprise-grade
authorization and auditing” for Al requests (“?) helpdesk egnyte.com), meaning that each file access or search is logged
under the user’s account. Administrators can thus see which Al queries were made, when, and by which user — the same
audit trails that exist for manual file downloads. This is significantly better than an unsanctioned copy-paste approach,
which would leave no trace.

Third, Egnyte provides fine-grained administrative controls over Al integrations. By default, an Egnyte deployment
may not want to allow every possible Al or LLM client. Egnyte’s Ul (Settings — Configuration — Al) now includes toggles
to enable or disable “external LLM clients” via MCP ([53] helpdesk.egnyte.com) (H"ﬂ helpdesk.egnyte.com). When enabled,
the admin can specify which applications are permitted. By default Egnyte enables known clients: ChatGPT, Claude,
Microsoft Copilot, and any “Local MCP Tooling” (like developer CLIs) (** helpdesk.egnyte.com). An admin can uncheck
any of these to block that integration. Additionally, there is an “Unregistered Web MCP Clients” option — if on, it would
allow any web-based app supporting MCP (even if it isn’t pre-registered with Egnyte’s OAuth) to connect. This option is
disabled by default because it is “highly permissive” (°* helpdesk egnyte.com). Essentially, the administrator can whitelist
specific MCP clients, and leave everything else out. If an admin declines ChatGPT or Claude, then users cannot
add/authorize them to Egnyte. Egnyte’s March 2026 release notes highlight this as a key enhancement: “Admins can now
control which applications are allowed to connect to the Egnyte MCP Server” (" helpdesk.egnyte.com), reinforcing that
organizations retain complete decision authority over Al access.

Fourth, usage limits and policies are enforced to prevent abuse. Egnyte’s Claude help notes that the API request rate is
capped: “180 requests per minute per user and 250 requests per day per user” (1°° helpdesk.egnyte.com). While some
detail like the exact payload size is not specified, the existence of quotas means users can’t brute-force the Al connector.
Egnyte can throttle calls or charge for overage as per their plan. Likewise, data exfiltration policies (for example, letting
which types of files can be queried) can still be centrally enforced. Since the Egnyte MCP Server respects the domain’s
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classification and governance policies, it will also apply any Data Loss Prevention or retention rules. The system is
essentially a “least privilege” access model for Al.

From the perspective of compliance, Egnyte’s MCP strategy is designed to be easier to audit than other approaches.
For example, since all processing happens in Egnyte’s cloud, regulated industries can count on Egnyte’s existing
certifications. As Egnyte notes in its Anthropic partnership: “Content permissions, retention rules, and governance
controls remain fully intact, ensuring that Al-driven insights are not only fast, but responsible.” (*) www.egnyte.com). They
emphasize that this eliminates the need for manual compliance work around Al. For instance, in financial services,
regulators demand audit trails of data access. With Egnyte’s MCP, auditors would see each Al query to Egnyte just like
any other data access — they can validate that an Al assistant only saw approved materials for the user. Egnyte writes
that combining “real-time market intelligence with secure access to their own historical data” creates “a unified, governed
foundation for next-generation Al assistants” (1°°/ www.egnyte.com).

In summary, Egnyte employs a security-by-design model for its MCP integration. The approach guarantees that Al tools
cannot circumvent existing controls. A user’s Al session is treated as an Egnyte session with strict OAuth, directory-based
committer identity, and admin-controlled scopes () helpdesk.egnyte.com) (“) www.egnyte.com). As a result, there are no
policy surprises: if Egnyte is already approved in the enterprise, adding MCP support does not create a new trust
boundary. Instead, it reduces ad-hoc work: instead of requesting a copy of a document for Al use (which creates
untracked copies), users now query it in place. Egnyte promises that “your data remains protected, and your Egnyte
content is instantly available to your team’s preferred Al tools” (°7) vwww.egnyte.com). Administrative oversight — via
whitelisting MCP clients and reviewing audit logs — ensures that new Al integrations do not drift out of compliance.

Deployment Options (Open-Source vs. Remote)

Egnyte’s dual offerings (open-source vs remote) give organizations flexibility in how they adopt MCP. Table 1 above
summarized the key distinctions. Here we expand on those points with detail from Egnyte’s documentation and
observable industry practices.

Open-Source MCP Server

Egnyte describes the open-source MCP server as a “self-managed solution for organizations with internal technical
resources” (°/ vww.egnyte.com). In practice, this means that Egnyte has published a reference implementation (hosted on
GitHub under the account ptyagiegnyte ([Sfﬂ www.pulsemep.com)). While Egnyte’s marketing resources focus more on the
managed service, the code itself allows users to run their own MCP endpoint anywhere. This setup requires the
organization to provide infrastructure (for example, a Linux VM or container cluster) and to configure it to reach the
Egnyte domain (so it can authenticate via OAuth and call the Egnyte Rest API).

The advantage is that there is no licensing cost to get started. Egnyte explicitly says the open-source server is available
“at no cost” (° www.egnyte.com). Enterprises with strict procurement cycles (or very small budgets) may prefer this route
initially. It's well suited for pilot programs or proofs-of-concept: developers can wire it into an Al agent and validate use-
cases without any immediate financial commitment. Egnyte’s LinkedIn announcement (from January 2025) highlights that
this POC server is “ideal for teams building LLM-powered workflows” and gives customers a “lightweight way to explore
MCP-first integrations using their own content” (*°/ www.linkedin.com).

However, self-management has drawbacks. The organization must install updates, which could lag behind Egnyte’s
official releases. (PulseMCP indicates the open-source Ergnyte MCP server was released Dec. 21, 2025 (°°
www.pulsemep.com).) Unlike a managed cloud service, resiliency and scaling are the user’s responsibility. If hundreds of
users simultaneously query via an on-prem server, the IT team must ensure it can handle the load. On the other hand, in
some cases an on-prem solution may have performance or sovereignty advantages (e.g. a government agency could run
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it entirely behind their firewall). Egnyte has presumably accounted for this by making the code available (e.g. [13TL13-
L17] shows the server is classified as “official” on PulseMCP meaning Egnyte itself maintains it).

From a feature standpoint, the open-source server likely provides the core MCP functionality (search, retrieve,
metadata) and can enforce permissions, because it connects to Egnyte via APIs. It probably does not include some of
the higher-level Al services that the managed server offers. For instance, the blog implies that the managed version adds
capabilities like automatic summarization and Knowledge Base tools (°?) www.egnyte.com). These features might rely on
additional back-end (eg, Egnyte’s machine learning services) which would not be bundled with the open source. In other
words, the DIY server mainly implements the MCP protocol plumbing, while customers themselves might be expected to
plug in their own NLP or summarization as needed. Egnyte’s team encourages developers to “build smarter and more
customized solutions using [their] content” (°°) www.linkedin.com), suggesting the open-source release is intended as a
foundation rather than a turnkey enterprise service.

In terms of security, the open-source server inherits Egnyte’s security but also depends on the deployment. Since the
server code is open, organizations should review and host it in a controlled environment. That being said, the remote
Egnyte server and the open source both use the same OAuth and APl model. Thus, even self-hosting, no Egnyte
customer data is left without encryption when fetched. The danger might instead come from misconfiguration: e.g.
exposing the MCP endpoint to the Internet if not needed or failing to enable SSL/TLS on the server. Customers would
need to follow Egnyte’s developer documentation (which likely provides guidance on securing the installation).

Remote MCP Server (Managed)

On the flip side, the Remote MCP Server is offered by Egnyte as part of its product suite. In many ways it resembles a
typical cloud “connector” or “plugin service” with a subscription license. Notes from Egnyte’s release docs confirm this
service is now Generally Available and bundled with the Copilot (Al) add-on on Egnyte accounts (1°°)
helpdesk.egnyte.com) (°* helpdesk.egnyte.com). This means that, financially, an organization must have an Egnyte plan
that includes Copilot; sometimes Copilot comes enabled by default on higher tiers or can be purchased as an add-on.

From an administrative perspective, enabling the Remote MCP Server is simple. The IT admin goes into their Egnyte
domain settings, navigates to the Al/ Copilot section, and toggles “Allow external LLM clients to connect via MCP” (1>
helpdesk.egnyte.com). As shown in Egnyte’s help screenshots, they can then check off which connectors (ChatGPT,
Claude, etc.) are allowed (1°? helpdesk.egnyte.com). At this point, the Remote MCP Server is live, and any user can click to
add the Egnyte app in those Al tools (no further network or infra work is required on the customer’s side). Egnyte
manages the backend servers, scaling them as needed.

The Remote MCP Server comes with enterprise features that the open-source cannot match out-of-the-box. The
documentation highlights:

« Advanced Al Processing: Egnyte’s managed server includes Egnyte’s own Al capabilities. For example, when
Claude asks a detailed question, the server might not just return raw text from a file, but can optionally generate a
summary using Egnyte Copilot's NLP functions (°*! helpdesk.egnyte.com) (7' helpdesk.egnyte.com). This offloads Al
processing from the client to Egnyte’s infrastructure.

« Automatic Updates and Support: Egnyte says the Remote server has “automatic updates” (*/ www.egnyte.com). This
means new enhancements (e.g. better metadata extraction, support for new file types) roll out without customer
intervention. Release notes show Egnyte adding improvements even weeks after GA (e.g. “new write tools” in
January 2026 () helpdesk egnyte.com)). Customers benefit from Egnyte’s engineering effort and don’t have to
manage a code repo.

« SLAs and Reliability: As a fully-managed service, Egnyte presumably offers uptime SLAs. Customers can rely on
Egnyte’s cloud rather than their own on-prem servers. This is crucial for large companies or critical workflows.
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« Scalability: Egnyte can quickly provision more MCP server instances in their cloud if demand spikes across many
customers. The open-source counterpart would require each customer to do their own scaling planning.

« Monitoring and Analytics: Egnyte likely collects usage metrics on the remote server (perhaps exposed eventually to
customers). The open server would only have logs the customer sets up.

Of course, these benefits come with the need for a license and trust in Egnyte’s cloud. Some organizations (especially in
highly regulated sectors) may insist on on-premises software, so the open server exists for them. But many companies
will find the managed service easier to justify, especially since many already have Copilot subscriptions. For example, if a
company already pays for Microsoft 365 Copilot or Egnyte’s Al add-on, the marginal cost of the Egnyte MCP connector is
effectively zero beyond that bundle.

Egnyte’s marketing clearly positions the Remote MCP Server as an enterprise-ready solution: the internal name often just
“Egnyte MCP Server” without qualifier implies the Egnyte-hosted service. The product news calls it a “service” that is
“released as General Availability” (°° helpdesk.egnyte.com). Support channels, help docs, and even phone numbers are
available for it (as shown at the bottom of [2] and [3]), whereas the open-source server would presumably rely on
community channels or Egnyte’s developer docs for troubleshooting.

Finally, both deployment options feed into the same governance story. The remote server or open server both ensure
“existing permissions structures” are followed (1! v egnyte.com) (?! helpdesk egnyte.com). In fact, from the Al user’s
perspective there is no difference: connecting to the remote MCP server is functionally equivalent to pointing to a self-
hosted MCP URL. Everything still uses OAuth. The main differences are operational (who runs it, what extra features
exist) as summarized above. Egnyte’s oversights around permissions and security apply equally in both cases.

Implications and Future Directions

Egnyte’s MCP Server represents a strategic pivot towards treating enterprise content as a first-class source for Al. We
explore here the broader implications of this development, and how it may evolve.

Bridging the Al Data Gap. The primary implication is that enterprises can now unlock the vast troves of corporate data
for Al processing without sacrificing security. As Egnyte’s blog argues, the real barrier to adopting Al at scale was not lack
of models, but lack of safe data access ("*! www.egnyte.com). By deploying an MCP Server, companies effectively build
an “Al ecosystem” in which their data flows to any connected model (°°! www.egnyte.com). This means the promise of
generative Al — accelerating knowledge work — can become a reality in highly regulated industries. For example, financial
services firms can now integrate “real-time market intelligence” with their own archives (°° www.egnyte.com). Healthcare
organizations (which Egnyte serves through compliance modules) could similarly grant Al deeper, sanctioned insight into
patient records or research. Overall, the MCP Server could substantially increase productivity: routine tasks like
summarizing documents, comparing reports, or answering questions can be offloaded to Al in a governed manner.

Multi-Tool, Not Single-Solution. Egnyte’s approach acknowledges that the Al landscape is multi-vendor. Instead of
forcing “one best Al,” they allow different departments to use ChatGPT, Claude, Copilot, etc., all pulling from the same
secure data layer (*”) vwww.egnyte.com) (°*) www.egnyte.com). This heterogeneity is likely how most enterprises will
operate. By matching an open standard (MCP) and offering connectors for each major platform, Egnyte ensures its data
layer is not tied to a single vendor. Keenethics’ analysis concurs that this portability breaks vendor lock-in (**

keenethics.com). Companies can pilot with one model and later switch or add others with minimal redundancy.

Open-Source Community and Innovation. The release of an open-source MCP server invites a community-driven
ecosystem around Egnyte’s integration. Independent developers and partners may create new tools or enhancements.
For example, one could imagine third-party dashboard tools that visualize Egnyte content for Al, or domain-specific
plugins that use Egnyte’s data in novel ways. To the extent the Code is permissively licensed, Egnyte’s tech could embed
into other platforms. The LinkedIn release suggests Egnyte is “excited to hear from the developer community” (57!
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www.linkedin.com), hinting they expect contributions or new ideas. Over time, this could mean additional MCP
clients/agent templates become available, accelerating adoption.

Evolving Al Features. We anticipate that Egnyte will continue expanding the capabilities of its MCP services. Already,
within months of launch, Egnyte added “write” tools to allow Al to upload content back to Egnyte (““! helpdesk egnyte.com).
Future enhancements might include:

» Adaptive Embeddings/Vector Search: While MCP focuses on on-demand fetches, Egnyte may incorporate vector
embeddings of documents (within the Egnyte platform) to speed similarity search before pulling full text. This would
combine the strengths of indexing (for fast semantic search) with the security of live access.

« Expanded File Type Support: Initial offerings might focus on text documents. Egnyte could add support for
summarizing images (via OCR), structured data like spreadsheets (via specialized parsers), or code repositories.
This would let LLMs handle more content types without manual conversion.

« Inter-Agent Workflows: With MCP as a common language, Egnyte could enable chaining multiple Al agents. For
instance, one agent might search and retrieve data, another might make calculations, then another might format a
report—all via the same secured channel.

- Metadata and Policy Integration: As organizations refine their metadata and tagging in Egnyte, the MCP server
could expose these as search tools (e.g. “find all documents tagged as ‘GDPR Review™). It could also enforce data
governance systematically, for example by blocking Al queries on sensitive labels by default.

- Edge Deployment: For customers needing even tighter control, Egnyte might offer a hybrid model (e.g. an “Egnyte
Edge MCP” appliance) that runs entirely on-prem for low-latency cases.

Competition and Industry Momentum. Egnyte is not alone in this space. Box, as noted, is building a similar MCP
connector for its content cloud ("' support.box.com). Microsoft and Google are also rolling out connectors to on-prem data
(e.g. SharePoint’'s Azure OpenAl integrations, Google’s Vertex Al federation). Egnyte’s advantage is in its hybrid
architecture and existing customer base in data-protection heavy industries. Its early move with open-source could
pressure competitors to adopt or join the MCP standard. There is momentum for MCP itself; OpenAl and Google have
announced support for it in their agent frameworks, suggesting that any major LLM will soon understand MCP by default
(*? openai.github.io) (° keenethics.com). In that light, Egnyte’s decision to back MCP was prescient.

One potential future direction is expanded partnerships. Egnyte’s collaboration with Anthropic (Claude) is one example
(““Twww.egnyte.com). We may see similar tie-ups: Egnyte could partner with OpenAl to optimize Microsoft Copilot+Egnyte
or even integrations with domain-specific Al (like IBM Watson for enterprises). Each new partnership would likely lead to
new tailored connectors or MCP tools on Egnyte.

Challenges and Considerations. Looking ahead, organizations will need to address factors like governance policy
around Al usage — even with built-in safeguards, high-level policies on Al are still evolving. Egnyte’s system simplifies
compliance, but companies must still decide which teams get access and under what conditions. Additionally, the load on
IT may shift. Instead of handling file storage issues, they might now need to oversee Al governance. But Egnyte mitigates
technical burdens by centralizing control.

Another consideration is vendor trust. Some customers might balk at storing confidential financial or health data in the
same cloud used to connect to third-party Al (even with legal protections). The open-source server option addresses this
by enabling fully on-prem strategies. Also, because MCP is open, if Egnyte’s roadmap lags, customers might switch to
alternative open MCP implementers. Egnyte will need to maintain an active development schedule to keep their server
competitive (its frequent release notes suggest they are doing so).

Finally, there is the question of billing. Egnyte’s MCP usage may consume Egnyte API credits or Al credits, depending on
pricing models. Clarity on costs per request or summarization call will influence how organizations use it. The
documentation doesn'’t detail pricing (beyond needing the Copilot add-on), so consulting with Egnyte would be necessary
for budgeting.
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Conclusion

Egnyte’s MCP Server is a technically innovative solution that bridges corporate content stores with the burgeoning world
of Al assistants. Our in-depth review shows that Egnyte has created a secure, standards-based integration by
leveraging the Model Context Protocol. The system honors all existing Egnyte permissions, uses OAuth for enterprise
security, and avoids data duplication (" vww.egnyte.com) (? helpdesk.egnyte.com). The dual deployment model—open-
source vs managed—caters to both experimental and mature use cases. Egnyte’s documentation and case examples
vividly illustrate the productivity gains: Al tools can now “instantly access” Egnyte content for search and analysis,
transforming workflows in finance, engineering, HR, healthcare and beyond (°°! www.egnyte.com) (“”! www.egnyte.com).

Citations from Egnyte’s own materials confirm the core value propositions: for example, Egnyte promises “scalable
implementation” with the MCP ecosystem and “data accuracy” by using current, authorized data rather than stale copies
(" www.egnyte.com). Independent sources like the Qualcomm (Keenethics) analysis reinforce that MCP is indeed the
emerging standard for Al connectivity (©° keenethics.com) (*° keenethics.com). Comparisons to competitor strategies (such
as Box’s MCP and Microsoft's indexing) show that Egnyte’s approach combines best practices from both: it keeps data
in place like Box’s MCP model (°' support.box.com) (°”! support.box.com), but also supports multiple tooling standards
thanks to MCP’s openness (! keenethics.com).

From a broader perspective, Egnyte’s MCP Server addresses a key enterprise Al challenge — unlocking siloed data
without losing control. For security-conscious sectors, it demonstrates that one can “bring the power of Claude Al to
content [organizations] trust Egnyte to protect” (“°/ www.egnyte.com). At the same time, the developer-friendly open-
source option suggests Egnyte recognizes and fosters innovation.

In conclusion, Egnyte’s MCP Server is now live and shipping, and it appears to be a significant step forward for hybrid
content management. Our research indicates that companies planning Al-driven workflows should consider how this
connector fits into their strategy. The protocol’s standardization also offers confidence that efforts invested now will pay off
across multiple Al platforms. As Egnyte continues to evolve this capability (and as standards like MCP gain traction), the
line between corporate data and Al intelligence is blurring — for better productivity, provided security and governance
keep pace (! www.egnyte.com) (¥ www.egnyte.com).

References: We drew upon Egnyte’s published blog posts and support documentation (! vuw.egnyte.com) (%)
helpdesk.egnyte.com) ([31] helpdesk.egnyte.com) ([21] helpdesk.egnyte.com) ([M] helpdesk.egnyte.com) ([9] www.egnyte.com) ([4]
www.egnyte.com), industry analyses of MCP ("% openai.github.io) (° keenethics.com), and comparative resources (Box’s
integration guide (‘° support.nox.com) (“”! support.box.com)). These sources provide detailed descriptions and technical
specifications that underpin the conclusions above. Each factual claim in this report is supported by at least one of these

credible references.
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IntuitionLabs - Industry Leadership & Services

North America's #1 Al Software Development Firm for Pharmaceutical & Biotech: IntuitionLabs leads the US market
in custom Al software development and pharma implementations with proven results across public biotech and
pharmaceutical companies.

Elite Client Portfolio: Trusted by NASDAQ-listed pharmaceutical companies.

Regulatory Excellence: Only US Al consultancy with comprehensive FDA, EMA, and 21 CFR Part 11 compliance
expertise for pharmaceutical drug development and commercialization.

Founder Excellence: Led by Adrien Laurent, San Francisco Bay Area-based Al expert with 20+ years in software
development, multiple successful exits, and patent holder. Recognized as one of the top Al experts in the USA.

Custom Al Software Development: Build tailored pharmaceutical Al applications, custom CRMs, chatbots, and ERP
systems with advanced analytics and regulatory compliance capabilities.

Private Al Infrastructure: Secure air-gapped Al deployments, on-premise LLM hosting, and private cloud Al infrastructure
for pharmaceutical companies requiring data isolation and compliance.

Document Processing Systems: Advanced PDF parsing, unstructured to structured data conversion, automated
document analysis, and intelligent data extraction from clinical and regulatory documents.

Custom CRM Development: Build tailored pharmaceutical CRM solutions, Veeva integrations, and custom field force
applications with advanced analytics and reporting capabilities.

Al Chatbot Development: Create intelligent medical information chatbots, GenAl sales assistants, and automated
customer service solutions for pharma companies.

Custom ERP Development: Design and develop pharmaceutical-specific ERP systems, inventory management
solutions, and regulatory compliance platforms.

Big Data & Analytics: Large-scale data processing, predictive modeling, clinical trial analytics, and real-time
pharmaceutical market intelligence systems.

Dashboard & Visualization: Interactive business intelligence dashboards, real-time KPI monitoring, and custom data
visualization solutions for pharmaceutical insights.

Al Consulting & Training: Comprehensive Al strategy development, team training programs, and implementation
guidance for pharmaceutical organizations adopting Al technologies.

Contact founder Adrien Laurent and team at https://intuitionlabs.ai/contact for a consultation.

© 2026 IntuitionLabs.ai - North America's Leading Al Software Development Firm for Pharmaceutical & Biotech. All rights
reserved.
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DISCLAIMER

The information contained in this document is provided for educational and informational purposes only. We make no representations
or warranties of any kind, express or implied, about the completeness, accuracy, reliability, suitability, or availability of the information
contained herein.

Any reliance you place on such information is strictly at your own risk. In no event will IntuitionLabs.ai or its representatives be liable
for any loss or damage including without limitation, indirect or consequential loss or damage, or any loss or damage whatsoever arising
from the use of information presented in this document.

This document may contain content generated with the assistance of artificial intelligence technologies. Al-generated content may
contain errors, omissions, or inaccuracies. Readers are advised to independently verify any critical information before acting upon it.

All product names, logos, brands, trademarks, and registered trademarks mentioned in this document are the property of their
respective owners. All company, product, and service names used in this document are for identification purposes only. Use of these
names, logos, trademarks, and brands does not imply endorsement by the respective trademark holders.

IntuitionLabs.ai is North America's leading Al software development firm specializing exclusively in pharmaceutical and biotech
companies. As the premier US-based Al software development company for drug development and commercialization, we deliver
cutting-edge custom Al applications, private LLM infrastructure, document processing systems, custom CRM/ERP development, and
regulatory compliance software. Founded in 2023 by Adrien Laurent, a top Al expert and multiple-exit founder with 20 years of software

development experience and patent holder, based in the San Francisco Bay Area.

This document does not constitute professional or legal advice. For specific guidance related to your business needs, please consult
with appropriate qualified professionals.

© 2025 IntuitionLabs.ai. All rights reserved.
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