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Executive Summary
Egnyte’s Model Context Protocol (MCP) Server is a newly released solution that securely connects an
organization’s Egnyte content repository to AI-driven tools such as ChatGPT, Claude, and other MCP-
compatible assistants. Before connecting an AI assistant to Egnyte, review its access permissions and its
handling of returned content. The MCP Server comes in two forms: an open-source MCP Server (self-hosted
and free) and a Remote MCP Server (a fully-managed Egnyte service) (www.egnyte.com). The managed
service uses OAuth 2.0; the local POC instead loads a configured Egnyte API access token (official
repository). API operations follow the authenticated user’s permissions (Egnyte API guidance)
(helpdesk.egnyte.com) (www.egnyte.com).

This report provides an in-depth technical analysis of Egnyte’s MCP Server, covering its architecture,
deployment modes, and security model. We compare Egnyte’s integration approach with standard AI-content
integration patterns (such as real-time API search vs. pre-indexing) and examine how Egnyte’s solution aligns
with emerging industry standards like MCP (keenethics.com) (support.box.com). We cite Egnyte’s official
documentation and blog posts to detail how the system works (for example, that it provides “immediate data
access without requiring file duplication or content re-indexing” (www.egnyte.com)) and how it benefits
enterprises (e.g. preserving data accuracy and compliance (www.egnyte.com)). Use-case examples from
Egnyte illustrate how organizations (such as financial analysts or project managers) can now leverage AI tools
to analyze internal reports or drawings by simply querying the MCP Server (www.egnyte.com).

Our research shows that Egnyte’s MCP Server is part of a broader “AI ecosystem” strategy: it enables multi-
platform AI adoption (e.g. different departments using ChatGPT, Claude, or Microsoft Copilot) while keeping
content securely in Egnyte (www.egnyte.com). The system’s reliance on the open Model Context Protocol
(freely detailed by the OpenAI Agents SDK and described as a “USB-C for AI” (openai.github.io)
(keenethics.com)) means it fits with emerging standards for LLM-tool integration. We also consider alternative
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approaches – for instance, Microsoft’s Copilot connector for Egnyte involves indexing content, whereas an
MCP-based solution avoids duplicating data and keeps it under Egnyte’s governance (support.box.com)
(www.egnyte.com).

In conclusion, Egnyte’s MCP Server offers a technically robust way to close the “AI data gap” – giving AI
assistants real-time, permission-respecting access to enterprise files (www.egnyte.com)
(helpdesk.egnyte.com). We discuss how this hybrid approach (open-source vs managed, with fine-grained
admin controls (helpdesk.egnyte.com)) may be adopted in practice. Finally, we outline future directions:
Egnyte’s commitment to MCP (as evidenced by their open-source release (www.linkedin.com) and
partnerships with Anthropic (www.egnyte.com)) suggests that AI integrations will become increasingly data-
aware. Organizations interested in AI-enabled workflows should consider Egnyte’s MCP options as a way to
leverage their secure content stores with minimal engineering overhead.

Introduction and Background
Egnyte Inc. is a hybrid cloud content management and file-sharing platform widely used in enterprises. It
supports scenarios where files reside partially on-premises and partially in the cloud, with strong compliance
controls such as document classification, retention, and e-signature (www.egnyte.com) (keenethics.com). As
AI-driven tools like ChatGPT, Claude, and Microsoft Copilot have risen to prominence, many organizations
have found that their most important data remains “locked in secure repositories” and inaccessible to these AI
assistants (www.egnyte.com). In other words, AI tools often lack direct access to proprietary enterprise data,
limiting their utility: generative models can answer general questions but cannot easily “know” the latest
internal reports, contracts, or proprietary research.

Egnyte’s response to this challenge is the MCP Server, which implements the Model Context Protocol
(MCP) for Egnyte content. The Model Context Protocol is an open standard (originating at Anthropic) that
defines a uniform way for LLMs and agents to call external tools or data sources through a JSON-RPC-like
interface (openai.github.io) (keenethics.com). In practical terms, an MCP Server sits between the AI assistant
and the data backend; when the AI needs information, it calls an MCP tool, which the server handles by
retrieving content and returning it. As Egnyte’s own blog explains, MCP “is an open standard that enables AI
assistants to access tools and retrieve resources from external systems in a consistent, auditable way”
(www.egnyte.com). This is often likened to a “USB-C for AI” (openai.github.io) (keenethics.com), meaning MCP
provides a universal plug for AI tools to access data sources.

Egnyte has implemented MCP server capability in two ways. First, the company open-sourced an MCP
Server implementation that any organization can install and run on its own infrastructure (www.egnyte.com)
(www.linkedin.com). This self-managed option is free to use and ideal for pilot projects or developer
experimentation (www.egnyte.com) (www.linkedin.com). Second, Egnyte offers a fully-managed Remote
MCP Server as a cloud service. The Remote MCP Server is an Egnyte-hosted instance that automatically
updates and provides AI integrations such as document summarization, Q&A, and access to available Agents
(current overview); see the domain-specific Knowledge Bases-to-Agents migration guidance below
(www.egnyte.com). The managed endpoint uses OAuth 2.0. The local POC loads DOMAIN and ACCESS_TOKEN

IntuitionLabs

Pharma & biotech AI consulting · Custom software · Data engineering Page 3 of 20

https://support.box.com/hc/en-us/articles/48273464323987-Connecting-to-Box-from-Third-Party-AI-Apps#:~:text=,Low
https://www.egnyte.com/blog/post/transform-collaboration-with-the-power-of-egnyte-and-microsoft-copilot-in-microsoft-teams#:~:text=There%20is%20no%20need%20to,that%20user%20is%20entitled%20to
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=Enterprise%20organizations%20face%20a%20fundamental,fall%20short%20of%20their%20potential
https://helpdesk.egnyte.com/hc/en-us/articles/43305899030797-Egnyte-Remote-MCP-Server-Overview#:~:text=%2A%20Enables%20AI,a%20standardized%20protocol%2C%20reducing%20the
https://helpdesk.egnyte.com/hc/en-us/articles/44361750683661-Copilot-AI-Powered-Smart-Search-and-Admin-Controls-for-Allowed-Apps-in-MCP-Server#:~:text=%23%20MCP%20Server%20,Controls%20for%20Allowed%20Apps
https://www.linkedin.com/posts/harshitha-adivi-091a1324b_egnyte-has-made-an-exciting-move-by-launching-activity-7333366674496073728-Un_u#:~:text=Egnyte%20is%20committed%20to%20providing,While
https://www.egnyte.com/blog/post/egnyte-joins-anthropic-to-bring-secure-responsible-ai-to-financial-services#:~:text=Through%20Egnyte%E2%80%99s%20new%20connector%20within,not%20only%20fast%2C%20but%20responsible
https://www.egnyte.com/blog/post/transform-collaboration-with-the-power-of-egnyte-and-microsoft-copilot-in-microsoft-teams#:~:text=There%20is%20no%20need%20to,that%20user%20is%20entitled%20to
https://keenethics.com/blog/the-rise-of-model-context-protocol#:~:text=What%20MCP%20is%20and%20why,it%20matters
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=Enterprise%20organizations%20face%20a%20fundamental,fall%20short%20of%20their%20potential
https://www.anthropic.com/news/model-context-protocol
https://openai.github.io/openai-agents-js/guides/mcp#:~:text=The%20Model%20Context%20Protocol%20,From%20the%20MCP%20docs
https://keenethics.com/blog/the-rise-of-model-context-protocol#:~:text=The%20Model%20Context%20Protocol%20,LLMs%20without%20rewriting%20the%20stack
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=Understanding%20MCP%20,Architecture
https://openai.github.io/openai-agents-js/guides/mcp#:~:text=The%20Model%20Context%20Protocol%20,From%20the%20MCP%20docs
https://keenethics.com/blog/the-rise-of-model-context-protocol#:~:text=The%20Model%20Context%20Protocol%20,LLMs%20without%20rewriting%20the%20stack
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=Our%20platform%20provides%20two%20deployment,options
https://www.linkedin.com/posts/harshitha-adivi-091a1324b_egnyte-has-made-an-exciting-move-by-launching-activity-7333366674496073728-Un_u#:~:text=Egnyte%20is%20committed%20to%20providing,While
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=Our%20platform%20provides%20two%20deployment,options
https://www.linkedin.com/posts/harshitha-adivi-091a1324b_egnyte-has-made-an-exciting-move-by-launching-activity-7333366674496073728-Un_u#:~:text=Egnyte%20is%20committed%20to%20providing,While
https://helpdesk.egnyte.com/hc/en-us/articles/43305899030797-Egnyte-MCP-Server-Overview
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=Our%20platform%20provides%20two%20deployment,options


from its configuration and uses stdio for the client connection (official setup). In effect, either MCP Server acts
as a secure gateway, delivering “permission-aware access to data stored in Egnyte” so that AI tools can work
within the enterprise’s security framework (www.egnyte.com) (helpdesk.egnyte.com).

To illustrate the motivation: Egnyte’s blog states, “Without secure access to mission-critical content, AI
assistants fall short of their potential” (www.egnyte.com). Indeed, until now, teams often had to manually
extract data from Egnyte (or copy it into AI workflows), risking out-of-date information or spills of confidential
data. The Egnyte MCP Server addresses this “AI Data Gap” by enabling live, in-place access. Now, for
example, a financial analyst can ask ChatGPT (via Egnyte) to compare this quarter’s results to projections,
and the system will retrieve the relevant Excel or PDF from Egnyte (respecting folder permissions) and
perform the analysis (www.egnyte.com) – instead of leaving that content hidden or unindexed.

This report will dissect these new capabilities in detail. We begin by explaining the MCP architecture and how
Egnyte uses it. Next we compare Egnyte’s deployment options (self-hosted vs managed) and explore
integration scenarios. Throughout, we cite Egnyte’s documentation and related industry sources to verify
claims and provide evidence. We also compare this approach to alternative AI–data integration methods (e.g.
indexing vs API search) and to what competitors like Box are doing. Finally, we discuss real-world implications
and future outlook: as organizations embrace multi-tool AI ecosystems, solutions like Egnyte’s MCP Server
play a crucial role in connecting siloed content with intelligent agents.

Model Context Protocol (MCP) Architecture
The Model Context Protocol (MCP) is an open interoperability standard for connecting large language
models (LLMs) and agents to external tools and data sources (openai.github.io) (keenethics.com). Anthropic
originated MCP (original announcement). MCP essentially specifies a way for an AI model (client) to make API
calls (via JSON-RPC over HTTP or similar) to an external MCP server that provides access to a service or
data store. In Egnyte’s case, the external service is the Egnyte content repository.

Keenethics, in its analysis of MCP, describes it as the “reset button” for AI integrations (keenethics.com).
Traditionally, every AI provider had its own plugin or function-calling format, so integrations would often have to
be re-implemented for each LLM platform (keenethics.com). MCP standardizes this: it is “often described as a
‘USB-C for AI’” (keenethics.com), meaning once you write an MCP server or client, it can work with any
compatible model. According to the OpenAI Agents SDK documentation, “MCP is an open protocol that
standardizes how applications provide context to LLMs” (openai.github.io). Thus, using MCP makes
integrations portable and avoids vendor lock-in (keenethics.com).

Egnyte’s MCP approach fits this paradigm. The managed Egnyte MCP Server uses the remote HTTP
endpoint with OAuth 2.0; the open-source POC’s documented client uses stdio (official repository)
(www.pulsemcp.com) (helpdesk.egnyte.com). As Egnyte puts it, the server “provides a standardized way for AI
assistants to access and interact with the Egnyte data while maintaining enterprise-grade security through
OAuth authentication” (helpdesk.egnyte.com). In practice, when an AI user (e.g. in Claude or ChatGPT) wants
to retrieve a file or summary, the AI calls a tool exposed by the MCP client. Behind the scenes, the Egnyte
MCP Server receives a JSON-RPC request, then uses Egnyte’s own APIs to query or fetch the relevant
content and returns it to the AI assistant.

IntuitionLabs

Pharma & biotech AI consulting · Custom software · Data engineering Page 4 of 20

https://github.com/egnyte/egnyte-mcp-server
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=Egnyte%E2%80%99s%20Model%20Context%20Protocol%20,compromising%20confidentiality%2C%20compliance%2C%20or%20control
https://helpdesk.egnyte.com/hc/en-us/articles/43305899030797-Egnyte-Remote-MCP-Server-Overview#:~:text=%2A%20Enables%20AI,a%20standardized%20protocol%2C%20reducing%20the
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=Enterprise%20organizations%20face%20a%20fundamental,fall%20short%20of%20their%20potential
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=When%20a%20financial%20analyst%20needs,ensuring%20data%20accuracy%20and%20consistency
https://openai.github.io/openai-agents-js/guides/mcp#:~:text=The%20Model%20Context%20Protocol%20,From%20the%20MCP%20docs
https://keenethics.com/blog/the-rise-of-model-context-protocol#:~:text=What%20MCP%20is%20and%20why,it%20matters
https://www.anthropic.com/news/model-context-protocol
https://keenethics.com/blog/the-rise-of-model-context-protocol#:~:text=The%20Model%20Context%20Protocol%20,LLMs%20without%20rewriting%20the%20stack
https://keenethics.com/blog/the-rise-of-model-context-protocol#:~:text=What%20MCP%20is%20and%20why,it%20matters
https://keenethics.com/blog/the-rise-of-model-context-protocol#:~:text=The%20Model%20Context%20Protocol%20,LLMs%20without%20rewriting%20the%20stack
https://openai.github.io/openai-agents-js/guides/mcp#:~:text=The%20Model%20Context%20Protocol%20,From%20the%20MCP%20docs
https://keenethics.com/blog/the-rise-of-model-context-protocol#:~:text=%E2%86%92%20Portability%20across%20platforms,term%20maintenance
https://github.com/egnyte/egnyte-mcp-server
https://www.pulsemcp.com/servers/egnyte#:~:text=This%20server%20is%20set%20up,no%20API%20key%20setup%20required
https://helpdesk.egnyte.com/hc/en-us/articles/42522061214861-Copilot-Egnyte-Remote-MCP-Server#:~:text=The%20Egnyte%20MCP%20Server%20is,grade%20security%20through%20OAuth%20authentication
https://helpdesk.egnyte.com/hc/en-us/articles/42522061214861-Copilot-Egnyte-Remote-MCP-Server#:~:text=The%20Egnyte%20MCP%20Server%20is,grade%20security%20through%20OAuth%20authentication


This architecture has key advantages summarized by Egnyte in its blog and docs:

Permission Enforcement. All requests from AI are handled through Egnyte’s security framework. The
MCP Server uses OAuth tokens tied to the user’s Egnyte account (helpdesk.egnyte.com), so access is
automatically filtered by the user’s existing folder and file permissions (helpdesk.egnyte.com)
(www.egnyte.com). Egnyte explicitly notes that “all access follows existing Egnyte permissions, roles,
and folder-level controls” (helpdesk.egnyte.com). In effect, the AI client can only see what the human
user could see, eliminating risks of exposing unauthorized data.

External AI data handling. Review the receiving AI client’s privacy policies and data-handling practices
for the Egnyte content it processes (Egnyte developer documentation).

Multi-Tool Support. By using the MCP standard, Egnyte’s solution works with any LLM or assistant that
also implements MCP. Egnyte explicitly states that any AI client supporting MCP with OAuth 2.0 can
connect to their MCP Server (helpdesk.egnyte.com). In practice, that covers Claude, ChatGPT (via its
app/plugin system), custom agent frameworks (like OpenAI’s Agents or CLI tools), and potentially others
(Gemini, etc.). This allows organizations to maintain “a multi-platform approach where each department
utilizes its preferred AI assistant” while accessing the same underlying repository (www.egnyte.com).
(For example, marketing might use Claude, IT might use Copilot, legal might use ChatGPT – and all can
fetch from Egnyte.)

Enterprise-Grade Security. Authentication is OAuth 2.0, which Egnyte notes “ensures enterprise-grade
authorization and auditing” (helpdesk.egnyte.com). The Remote MCP Server (managed by Egnyte) is
built with additional security features and updates. Egnyte highlights its “enterprise-grade security
through OAuth” (helpdesk.egnyte.com) as a competitive strength.

In summary, Egnyte’s MCP Server architecture allows AI assistants to safely query corporate content live,
with minimal setup (either self-hosted or via Egnyte’s cloud). The system is an example of an “AI Search
Integration” or “MCP Integration” model (terminology used in industry). It contrasts with older patterns: in a
“search integration,” the AI simply calls APIs each time (keeping data in place and permissions enforced)
(support.box.com); in an “indexing integration,” the content is bulk-copied to an external search index
(increasing cost and risk) (support.box.com). Egnyte’s MCP approach preserves the low-cost, high-security
benefits of real-time API access, while standardizing it for multiple clients. In fact, Box’s documentation
explicitly defines a category “MCP Server Integration” nearly identical to Egnyte’s: “a third party AI agent with
an MCP client interacts with the Box MCP server… the server calls Box APIs whenever the user makes a
relevant query” (support.box.com). Egnyte’s architecture follows this same model, except using Egnyte’s APIs
and permission checks instead of Box’s.

To summarize the key protocol elements:

An MCP Client (embedded in the AI assistant) makes tool calls when needed. This client understands
the MCP specification and initiates JSON-RPC requests over HTTPS.

The managed Egnyte MCP Server accepts requests at its remote HTTP endpoint with OAuth 2.0. The
POC’s documented client instead communicates with the local server over stdio (repository
instructions).
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The server then uses Egnyte’s public APIs (for search, file download, metadata, etc.) to fulfill the
request. Crucially, it enforces authentication tokens and Egnyte’s permission model so that only
authorized data is returned.

Results (file summaries, content text, etc.) are streamed back to the AI assistant through the MCP
protocol as if they were a normal tool response.

This design means organizations can deploy Egnyte MCP Server without altering their existing Egnyte setup.
An administrator simply enables the MCP service for their domain and configures which MCP clients are
allowed (helpdesk.egnyte.com). The AI tools then see Egnyte content just as they would any other plugin or
tool. All the while, Egnyte’s governance (compliance rules, audit logs, encryption) remains in effect, making this
approach “scalable” and “governed” as Egnyte notes (www.egnyte.com).

Egnyte MCP Server Implementations
Egnyte provides two deployment models for its MCP server: an Open-Source MCP Server that customers
can install themselves, and a Remote (managed) MCP Server run by Egnyte. The POC implements
search_for_document_by_name, returning a document text snippet (source code). The managed service
separately offers file retrieval and AI tools, subject to plan entitlements (tool catalog) (www.egnyte.com)
(helpdesk.egnyte.com). The choice between them depends on an organization’s needs and resources.

Feature Open-Source MCP Server (Self-Managed) Remote MCP Server (Egnyte-Hosted)

Availability Available at no cost (open-source) (www.egnyte.com).
Users install and manage it on-premises or in a private
cloud. Ideal for pilots or technically adept teams.

Monitored and maintained by Egnyte as a cloud
service (www.egnyte.com). Rolling release model with
automatic updates.

Cost Free software (no license fee), aside from any
underlying server infrastructure. Ideal for evaluation or
proof-of-concept.

Eligibility and tools depend on the Egnyte plan;
confirm pricing with Egnyte (plan and tool
documentation).

Setup &
Maintenance

Requires internal DevOps resources. Customer is
responsible for installation, updates, scalability, and
high availability.

Egnyte handles hosting, scaling, security patches, and
upgrades automatically (www.egnyte.com). Admins
simply enable/configure it via Egnyte’s UI.

AI Integration
Capabilities

search_for_document_by_name returns a document
text snippet (source code).

File retrieval and AI tools depend on plan and
configuration (overview); Knowledge Base tools are
deprecated during migration to Agents (migration
details).

Enterprise
Features

Basic MCP server; enterprise security depends on
customer’s configuration. May lack advanced analytics
or AI services.

Enterprise-grade security and auditing (OAuth,
encryption, SOC 2 compliance, etc.) already
integrated. Dedicated support from Egnyte.

Ideal Use Cases Testing and experimentation, small/noncritical
workloads, or proof-of-concepts where no extra
licensing is desired.

Production deployments requiring service reliability,
advanced AI capabilities, and minimal IT overhead.
Recommended for large-scale or mission-critical use.

Historical description from Egnyte’s December 2025 blog (read alongside the Agents migration guidance
below):
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https://helpdesk.egnyte.com/hc/en-us/articles/44361750683661-Copilot-AI-Powered-Smart-Search-and-Admin-Controls-for-Allowed-Apps-in-MCP-Server#:~:text=%23%20MCP%20Server%20,Controls%20for%20Allowed%20Apps
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=Egnyte%E2%80%99s%20MCP%20implementation%20delivers%20measurable,organizational%20benefits
https://github.com/egnyte/egnyte-mcp-server/blob/master/server.py
https://developers.egnyte.com/docs/Remote_MCP_Server
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=Both%20implementations%20strictly%20enforce%20existing,can%20instantly%20access%20authorized%20content
https://helpdesk.egnyte.com/hc/en-us/articles/43305899030797-Egnyte-Remote-MCP-Server-Overview#:~:text=%2A%20Enables%20AI,a%20standardized%20protocol%2C%20reducing%20the
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=%2A%20Open,grade%20security%20and%20automatic%20updates
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=%2A%20Open,grade%20security%20and%20automatic%20updates
https://developers.egnyte.com/docs/Remote_MCP_Server
https://developers.egnyte.com/docs/Remote_MCP_Server
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=%2A%20Open,grade%20security%20and%20automatic%20updates
https://github.com/egnyte/egnyte-mcp-server/blob/master/server.py
https://helpdesk.egnyte.com/hc/en-us/articles/43305899030797-Egnyte-MCP-Server-Overview
https://developers.egnyte.com/docs/Remote_MCP_Server
https://developers.egnyte.com/docs/Remote_MCP_Server


“Open-Source MCP Server: A self-managed solution for organizations with internal technical
resources, available at no cost and ideal for pilot programs. Remote MCP Server: A fully managed
solution with AI tools like document summarization, Copilot Q&A capabilities, and knowledge-base
search functionality with enterprise-grade security and automatic updates.” (www.egnyte.com).

The Open-Source MCP Server is essentially a project on GitHub (maintained by Egnyte employees) —
Egnyte has publicly noted it connects Egnyte files to AI agents like Claude or Cursor with minimal setup
(www.linkedin.com). It is built on top of Egnyte’s public SDK and APIs (www.linkedin.com). For example,
Egnyte explains that this POC server lets a developer run a local MCP instance so they can experiment with
“MCP-first integrations using their own content” (www.linkedin.com). For a self-hosted Egnyte POC, review
both the server deployment and the AI client’s handling of returned content. However, this option means the
company must have the infrastructure and expertise to manage the server’s lifecycle—an attractive trade-off
for early-stage testing but less convenient for stable enterprise rollout.

The Remote MCP Server is hosted by Egnyte and uses OAuth 2.0. Eligible plans include Gen 4 Essential,
Elite, and Ultimate, plus Gen 3 Platform Team, Platform Business, Platform Enterprise Lite, and Platform
Enterprise on AFS or CFS. Without the AI Add-On, eligible Gen 3 plans have six tools:
list_filesystem_by_path, advanced_search, get_file_content, get_upload_url, get_download_url,
and whoami (Egnyte developer documentation). Connector approval and tool authorization are separate:
administrators can restrict tools by user or group, and control Read and Write tools separately (Tool Access
Controls).

The managed service’s AI tools depend on the Egnyte plan and domain configuration. Knowledge Base tools
are deprecated: Egnyte is migrating Knowledge Bases to Agents across domains in October 2026. On
migrated domains, ask_knowledge_base and list_knowledge_bases return errors. Update integrations to
list_agents and ask_agent; the former kb_id becomes the agent_id. Agent tools require an AI Add-On or
Gen 4 plan, an Agents-enabled domain, and a Power User or Admin account (current tool and migration
documentation).

Both models rely on Egnyte permissions, but the acting identity must be understood. The local POC loads its
configured ACCESS_TOKEN into the Egnyte SDK client (source code); its API calls run with that token’s
authenticated-user permissions (API guidance). The managed service authenticates users through OAuth 2.0
(managed authentication). For the remote server, Egnyte adds additional guardrails: admins can configure
which MCP apps are allowed by default (ChatGPT, Claude, Microsoft Copilot, and various CLI tools are
enabled by default) and can choose to disable entirely permissive “unregistered web clients”
(helpdesk.egnyte.com). These controls give organizations fine-grained governance over AI connectors.

In summary, the deployment options table above encapsulates the trade-offs. The Open-Source MCP Server
is a free, do-it-yourself pathway for trying out Egnyte’s MCP integration. It requires someone to run and
maintain the service, and it may lack some managed AI conveniences, but it lets organizations experiment
immediately at low cost. The Remote MCP Server is managed by Egnyte, with tools that vary by plan (current
tool availability). Both strictly enforce existing Egnyte security (per Egnyte’s documentation (www.egnyte.com)
(helpdesk.egnyte.com)) so that “your existing permissions stay intact while your AI tools can instantly access
authorized content” (www.egnyte.com).
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https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=Our%20platform%20provides%20two%20deployment,options
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https://developers.egnyte.com/docs/Remote_MCP_Server
https://helpdesk.egnyte.com/hc/en-us/articles/49496934262285-Egnyte-MCP-Server-Tool-Access-Controls
https://helpdesk.egnyte.com/hc/en-us/articles/49496934262285-Egnyte-MCP-Server-Tool-Access-Controls
https://developers.egnyte.com/docs/Remote_MCP_Server
https://developers.egnyte.com/docs/Remote_MCP_Server
https://github.com/egnyte/egnyte-mcp-server/blob/master/server.py
https://developers.egnyte.com/integration/cfs/api-docs/best-practices
https://developers.egnyte.com/docs/Remote_MCP_Server
https://helpdesk.egnyte.com/hc/en-us/articles/44361750683661-Copilot-AI-Powered-Smart-Search-and-Admin-Controls-for-Allowed-Apps-in-MCP-Server#:~:text=%23%20MCP%20Server%20,Controls%20for%20Allowed%20Apps
https://developers.egnyte.com/docs/Remote_MCP_Server
https://developers.egnyte.com/docs/Remote_MCP_Server
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=Both%20implementations%20strictly%20enforce%20existing,can%20instantly%20access%20authorized%20content
https://helpdesk.egnyte.com/hc/en-us/articles/43305899030797-Egnyte-Remote-MCP-Server-Overview#:~:text=%2A%20Enables%20AI,a%20standardized%20protocol%2C%20reducing%20the
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=Both%20implementations%20strictly%20enforce%20existing,can%20instantly%20access%20authorized%20content


Integration with AI Tools
Egnyte’s MCP Server works with multiple AI platforms. As documented, Egnyte is available as an app (or
connector) in ChatGPT and Claude, and any other AI that implements the MCP standard with OAuth 2.0
(helpdesk.egnyte.com). Egnyte’s help articles describe the setup for each:

ChatGPT (OpenAI) integration: Egnyte provides an app in the ChatGPT apps store that allows
ChatGPT to query Egnyte content. Once an administrator enables the feature, users can add Egnyte as
an app in their ChatGPT interface (ChatGPT connection instructions). The app connects to Egnyte’s
managed Remote MCP Server using OAuth 2.0 (managed-service documentation). According to the
release notes, Egnyte as a ChatGPT app supports “natural language searches, summaries, and
insights” on Egnyte-stored files (helpdesk.egnyte.com).

Claude (Anthropic) integration: Egnyte has a verified connector for Claude. Users on paid Claude
plans (Pro, Team, Enterprise) can add Egnyte through Claude’s connectors directory. The Claude help
documentation (and Egnyte’s own support article) explains that this connection is mediated by the
Egnyte Remote MCP Server (support.claude.com) (helpdesk.egnyte.com). Through this connector,
Claude can search for files, retrieve document content, ask questions about specific documents, and
generate summaries (helpdesk.egnyte.com). For Knowledge Base integrations, follow the migration to
Agents: deprecated Knowledge Base API endpoints stop working after the domain migrates. Importantly,
all such actions are performed in the context of the user’s Egnyte login: “Claude can only access files
and folders that your user account has permission to view,” ensuring compliance with Egnyte’s policies
(support.claude.com).

Microsoft 365 Copilot indexing connector: Microsoft documents indexed Egnyte content appearing in
Copilot answers and search results, subject to access permissions (Microsoft documentation). Assess
this connector separately from Teams agents and MCP connections when reviewing data movement.

Other AI clients: Egnyte mentions support for “Local MCP Tooling (CLI tools such as Claude CLI,
Cursor, Gemini CLI and more)” (helpdesk.egnyte.com). This means developers can run command-line
AI agents (e.g. Claude’s local CLI) connected to the Egnyte MCP server. In general, any LLM framework
or agent that supports MCP streamable HTTP transport can be pointed at the Egnyte server URL (e.g.
https://mcp-server.egnyte.com/mcp) (support.claude.com). Thus Egnyte’s content can be
integrated into custom LLM agents or apps beyond the mainstream products.

Across all these connectors, the key selling point is the seamless, single sign-on access to Egnyte. Users
authenticate once to Egnyte, and then every AI query uses that identity. This is in contrast to workarounds
where users might download files out-of-band or copy-paste content into a generic chat window (which risks
stale data or security leaks). With Egnyte’s MCP-based integration, the assistant sees live data. For example,
in one Egnyte blog scenario a financial analyst asks Claude to “compare Q2 projections against actual results,”
and the AI fetches only the latest authorized financial reports from Egnyte (www.egnyte.com). After
summarizing variances and insights, Claude even saves the final report back into Egnyte for collaboration and
version tracking (www.egnyte.com). This workflow—where a document flows into an AI analysis and back into
Egnyte—demonstrates the streamlined, governed process the MCP Server enables.
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https://helpdesk.egnyte.com/hc/en-us/articles/42522061214861-Copilot-Egnyte-Remote-MCP-Server#:~:text=Egnyte%20is%20available%20as%20an,to%20the%20Egnyte%20MCP%20Server
https://helpdesk.egnyte.com/hc/en-us/articles/42508696237965-Egnyte-MCP-Server-Connecting-Egnyte-to-ChatGPT
https://developers.egnyte.com/docs/Remote_MCP_Server
https://helpdesk.egnyte.com/hc/en-us/articles/42522061214861-Copilot-Egnyte-Remote-MCP-Server#:~:text=Egnyte%20is%20available%20as%20an,to%20the%20Egnyte%20MCP%20Server
https://support.claude.com/en/articles/12651659-using-egnyte-for-data-room-management-with-claude#:~:text=match%20at%20L5%20The%20Egnyte,retrieve%20document%20content%2C%20ask%20questions
https://helpdesk.egnyte.com/hc/en-us/articles/42509258028173-Egnyte-Remote-MCP-Server-Connecting-Egnyte-to-Claude-Limited-Availability#:~:text=analysis%2C%20and%20intelligent%20content%20management,Copilot%20%20and%20%203
https://helpdesk.egnyte.com/hc/en-us/articles/42509258028173-Egnyte-Remote-MCP-Server-Connecting-Egnyte-to-Claude-Limited-Availability#:~:text=analysis%2C%20and%20intelligent%20content%20management,Copilot%20%20and%20%203
https://helpdesk.egnyte.com/hc/en-us/articles/49308831600141-Migration-of-Knowledge-Bases-to-Agents
https://helpdesk.egnyte.com/hc/en-us/articles/49308831600141-Migration-of-Knowledge-Bases-to-Agents
https://support.claude.com/en/articles/12651659-using-egnyte-for-data-room-management-with-claude#:~:text=organization%E2%80%99s%20Egnyte%20permissions,and%20compliance%20with%20organizational%20policies
https://learn.microsoft.com/en-us/microsoft-365/copilot/connectors/egnyte-overview
https://helpdesk.egnyte.com/hc/en-us/articles/44361750683661-Copilot-AI-Powered-Smart-Search-and-Admin-Controls-for-Allowed-Apps-in-MCP-Server#:~:text=Admins%20can%20now%20control%20which,Cursor%2C%20Gemini%20CLI%20and%20more
https://support.claude.com/en/articles/12651659-using-egnyte-for-data-room-management-with-claude#:~:text=3,server.egnyte.com%2Fmcp
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=When%20a%20financial%20analyst%20needs,ensuring%20data%20accuracy%20and%20consistency
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=immediately%20updates%20the%20analysis%2C%20continuing,from%20public%20web%20data%2C%20respectively


Integration Architecture and Security

For integrations with the managed Remote MCP Server, the AI assistant acts as an OAuth client, and the
Egnyte MCP Server is the protected resource (managed connector authentication). For example, the Claude
connector setup requires entering the “integration URL” (such as https://mcp-server.egnyte.com/mcp) and
authorizing Egnyte credentials (support.claude.com). When the user uses the Egnyte tool in Claude or
ChatGPT, they receive an OAuth redirect to authenticate against Egnyte. Once authenticated,
Claude/ChatGPT has an access token that it presents to the MCP Server. The server validates it with Egnyte’s
IAAS and then handles requests accordingly. Because OAuth is used, all actions are logged in Egnyte’s audit
trail and subject to any global token policies.

Multiple sources emphasize that permissions are enforced on-demand. As Box’s official documentation on
AI integrations notes, in an MCP setup “user files and data stay inside [the system]… and users can only
access content they have permission to access” (support.box.com). Egnyte affirms the same. The Egnyte
MCP Server does not override permissions; it uses Egnyte’s native permission checks at each call
(helpdesk.egnyte.com) (www.egnyte.com). If a user has no access to a folder, the AI cannot see those files at
all (even if another user has). Egnyte’s documentation states plainly that “Claude can only access files and
folders that your user account has permission to view,” enforcing organizational policies (support.claude.com).

For the network boundary review, assess the receiving AI service’s processing, retention, and contractual
controls separately from Egnyte access permissions. Do not treat on-demand access as approval for external
AI processing.

Integration Approach Comparison
To understand Egnyte’s strategy, it helps to compare it to the common integration patterns for bringing AI to
enterprise content. A useful framework (as outlined by Box’s documentation (support.box.com)) categorizes AI
content access into three approaches:

AI Search Integration (Real-time API Calls): The AI agent sends queries, and the content platform
(Box, Egnyte, etc.) is queried live via its APIs. No content is pre-copied or indexed elsewhere; results
are returned on-demand. Security is high, since permissions are checked per API call. The cost is
relatively low (only pay per API call). Box describes it as “user files and data stay inside Box… and users
can only access content they have permission to access” (support.box.com). Egnyte’s ChatGPT plugin
and Claude connector essentially use this model: an AI query results in one or more REST calls into
Egnyte’s API (via the MCP server). Egnyte’s documentation notes that the MCP Server “bridges Egnyte
repositories to AI tools” without requiring copying (www.egnyte.com). This aligns with the “AI Search”
category in Box’s table, where content remains in place and queries are live (support.box.com).

AI Indexing Integration (Pre-Copy/Sync): The platform copies (or indexes) large portions of content
into the AI agent’s environment in advance. This can accelerate searches at query time but means data
is duplicated. Box explains that this involves “the user’s content is indexed, copied, stored… outside”
(high security risk, high cost due to bulk API calls) (support.box.com). Egnyte’s Microsoft 365 Copilot
connector uses an indexing approach: when set up, Egnyte files are indexed in the Microsoft search
index so Copilot can find them. This is more like the traditional Graph Connector strategy. (Because the
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content is moved into Microsoft’s graph, it must rely on Microsoft to enforce permissions, though
Microsoft will periodically re-sync from Egnyte to respect changes). This approach contrasts with
Egnyte’s MCP model: unlike indexing, the MCP Server method “uses current, authorized data” and
avoids copies (www.egnyte.com).

MCP Server Integration: This is a specific standardized form of search integration where a running
MCP server handles AI requests. The AI agent has an MCP client and contacts the MCP server (hosted
by Egnyte, Box, etc.) to get data. For Box’s MCP integration, content can be returned in a query; its
documentation explicitly qualifies the claim that data stays inside Box (Box security guidance). Box
explicitly defines a “Box MCP Server” line: “a third party AI agent with an MCP client interacts with the
Box MCP server… the server calls Box APIs whenever the user makes a relevant query”
(support.box.com). Egnyte’s Remote MCP Server falls squarely into this category. When Claude or
another client uses the Egnyte connector, it is literally calling the Egnyte MCP Server which then invokes
Egnyte APIs. Users do not need to index their Egnyte library anywhere; they simply point their AI to the
MCP endpoint URL (support.claude.com). This “MCP integration” inherits Box’s advantages of real-time
access plus standardized tooling. Egnyte’s documentation highlights that the MCP Server supports all
clients via a unified protocol (helpdesk.egnyte.com) (keenethics.com), giving the flexibility of search
integration without the heterogeneity of saying “I have one connector for ChatGPT, a different one for
Copilot, etc.”

The table below contrasts these approaches and shows where Egnyte’s MCP solution fits:

Integration
Approach

Mechanism Egnyte Implementation (Example) Comparator Example

Real-time API
Search

AI client sends a query →
platform’s REST APIs are
called immediately to
retrieve results. No content
is pre-copied.

Egnyte ChatGPT App / Claude Connector:
Each query triggers Egnyte API calls for
search/fetch (www.egnyte.com)
(helpdesk.egnyte.com). Files remain in Egnyte.

Box AI Search Integration
(support.box.com) or
Google Drive ChatGPT
plugin (live API)

Pre-Index (Bulk
Sync)

Platform copies user
content into an external
index. AI queries search the
index.

Egnyte Microsoft 365 Copilot Connector:
Egnyte files are indexed into MS Graph, so
Copilot uses that index.

Many RAG setups (copy
e.g. Box/Dropbox files into
database for AI)

MCP Server
(Standardized
API)

AI client with MCP protocol
calls a dedicated MCP
server which in turn calls
platform APIs; content stays
in place.

Egnyte Remote MCP Server: AI requests go to
Egnyte’s MCP endpoint, which then uses Egnyte
APIs (with OAuth & perms)
(helpdesk.egnyte.com) (support.box.com). Tools
like summarization are provided.

Box MCP Server Integration
(support.box.com). (Also
matches OpenAI “hosted
MCP tools” model
(openai.github.io).)

When comparing Egnyte and Box, evaluate permissions, external-client data handling, the available tool
catalog, and plan entitlements for the specific integration.

Before selecting an Egnyte integration, assess its actual data flow and the receiving AI service’s policies.

IntuitionLabs

Pharma & biotech AI consulting · Custom software · Data engineering Page 10 of 20

https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=This%20architecture%20enables%20immediate%20data,with%20just%20a%20few%20clicks
https://support.box.com/hc/en-us/articles/48273464323987-Connecting-to-Box-from-Third-Party-AI-Apps
https://support.box.com/hc/en-us/articles/48273464323987-Connecting-to-Box-from-Third-Party-AI-Apps#:~:text=Box%20MCP%20Server%20Integration
https://support.claude.com/en/articles/12651659-using-egnyte-for-data-room-management-with-claude#:~:text=3,server.egnyte.com%2Fmcp
https://helpdesk.egnyte.com/hc/en-us/articles/42522061214861-Copilot-Egnyte-Remote-MCP-Server#:~:text=Egnyte%20is%20available%20as%20an,to%20the%20Egnyte%20MCP%20Server
https://keenethics.com/blog/the-rise-of-model-context-protocol#:~:text=The%20Model%20Context%20Protocol%20,LLMs%20without%20rewriting%20the%20stack
https://www.egnyte.com/blog/post/solving-the-ai-data-gap-secure-enterprise-file-access-via-egnytes-mcp-server/#:~:text=This%20architecture%20enables%20immediate%20data,with%20just%20a%20few%20clicks
https://helpdesk.egnyte.com/hc/en-us/articles/42509258028173-Egnyte-Remote-MCP-Server-Connecting-Egnyte-to-Claude-Limited-Availability#:~:text=analysis%2C%20and%20intelligent%20content%20management,Copilot%20%20and%20%203
https://support.box.com/hc/en-us/articles/48273464323987-Connecting-to-Box-from-Third-Party-AI-Apps#:~:text=User%20files%20and%20data%20stay,time
https://helpdesk.egnyte.com/hc/en-us/articles/42522061214861-Copilot-Egnyte-Remote-MCP-Server#:~:text=The%20Egnyte%20MCP%20Server%20is,grade%20security%20through%20OAuth%20authentication
https://support.box.com/hc/en-us/articles/48273464323987-Connecting-to-Box-from-Third-Party-AI-Apps#:~:text=Box%20MCP%20Server%20Integration
https://support.box.com/hc/en-us/articles/48273464323987-Connecting-to-Box-from-Third-Party-AI-Apps#:~:text=Box%20MCP%20Server%20Integration
https://openai.github.io/openai-agents-js/guides/mcp#:~:text=There%20are%20three%20types%20of,MCP%20servers%20this%20SDK%20supports


Case Studies and Use Cases
Egnyte and its customers have already sketched out several practical scenarios where the MCP Server brings
real value. While broad adoption is still in early stages, the documented use-cases illustrate the potential to
streamline workflows across industries:

Financial Reporting and Analysis: Egnyte’s marketing materials often use a finance example. A
financial analyst needs to compare quarterly reports. Rather than manually finding Excel spreadsheets
and PDFs, the analyst can ask the AI (e.g. Claude) a question like “Compare Q2 projections to actual
results.” The assisted system uses the Egnyte connector to fetch only those files (e.g. Q2 forecast vs.
actual performance) that the analyst’s Egnyte account can access (www.egnyte.com). The AI (with
Egnyte’s Copilot features) then generates a side-by-side analysis, highlights variances, and may even
produce a written summary for reporting. Critically, updates in Egnyte are included dynamically, so the
analyst always works with the latest data (www.egnyte.com). Egnyte claims this integration “removes
the need for manual retrieval” and “accelerates decision-making with AI-driven accuracy”
(www.egnyte.com). In real-world terms, if a bank’s investment team has years of deal documents in
Egnyte, an Egnyte+Claude connector could instantly surface relevant precedent deals for a new project,
greatly reducing research time.

Sales and Deal Workflows: In its partnership announcement with Anthropic, Egnyte specifically
highlights financial services workflows. Banks and investment firms often store sensitive pitchbooks,
client contracts, and research in Egnyte. By connecting Egnyte to Claude via MCP, these institutions
“can stop chasing information and start unlocking it” (www.egnyte.com). For example, a banker working
on a merger can instruct Claude to “find any presentations related to recent M&A deals with term X” and
quickly pull those files from Egnyte (since permission is already granted). Egnyte’s blog explains that the
integration “eliminates manual document gathering, reduces the compliance burden of AI usage, and
accelerates workflows across the deal lifecycle” (www.egnyte.com). Egnyte even notes that sales teams
can “instantly surface relevant pitch materials” and compliance teams can perform “faster, safer reviews”
using this setup (www.egnyte.com). In practice, a real financial institution using this might see dozens of
person-hours saved per week in document search and summary tasks.

Construction and AEC (Architecture/Engineering/Construction): Egnyte cites the example of
project managers using Claude with Egnyte to analyze contracts and drawings. For instance, a project
manager could ask the AI to “identify upcoming deadlines and responsible parties from the latest
subcontractor agreement” and the AI would securely retrieve that agreement from Egnyte and highlight
key clauses. Egnyte’s blog mentions that managers can “quickly spot deadlines, responsibilities, or
risks” across contracts and RFIs stored in Egnyte (www.egnyte.com). In large projects where dozens of
contractors have separate contract files, such an AI assistant could automatically detect any schedule
changes or compliance gaps.

Marketing Campaigns: Marketing teams often accumulate briefs, reports, and creative assets. Using
Egnyte+AI, a marketer could query campaign data, e.g.: “Summarize last quarter’s campaign briefs and
suggest key performance drivers.” The MCP integration allows the AI to search Egnyte for relevant
documents (campaign plans, metrics PDFs, etc.) and extract insights. Egnyte suggests that marketing
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can “instantly pull insights from campaign briefs and creative assets in Egnyte to plan strategy”
(www.egnyte.com). This could translate into faster preparation of strategy decks or social media
summaries without sifting through shared folders.

HR and Policy Summaries: HR professionals can use such tools to distill lengthy training manuals or
policy documents. Egnyte notes that HR managers can “quickly summarize policies, handbooks, or
training docs into easy, actionable takeaways” (www.egnyte.com). For instance, a compliance officer
might ask: “What are the key updates in the new HR policy manual?” The AI would fetch the updated
manual from Egnyte (again, only if the officer is permitted to see it), and provide a succinct summary of
changes. This speeds up onboarding and ensures employees hear consistent messaging.

Healthcare and Research: For any proposed Egnyte-connected clinical workflow, obtain organizational
approval and appropriate clinical review before relying on AI output.

These are illustrative vendor workflows, rather than documented customer deployments or measured
outcomes. Egnyte describes an analyst requesting a Q2 projection-versus-actuals comparison, refining the
request, and saving a summary back to Egnyte (Egnyte’s illustrative workflow).

Egnyte’s Anthropic announcement similarly presents possible workflows for sales, investment, and compliance
teams (partnership announcement). Treat these as scenarios to evaluate in a pilot; verify any resulting analysis
and document checks before relying on them.

Finally, some customers may invent their own creative uses. Because the Egnyte MCP Server can be
connected to any LLM-driven tool, it supports not only textual analysis but also potential automation. Egnyte
has indicated that features like “new write tools” have been added (allowing AI to not only read Egnyte docs
but also upload text back to Egnyte) (helpdesk.egnyte.com). This paves the way for agents that not only
answer questions but also populate Egnyte with summarized data or complete forms on behalf of users.

In summary, case studies of Egnyte’s MCP integration span financial services, project management,
marketing, HR, and healthcare (among others). The common insight is that teams save time by letting AI “live
inside” Egnyte: it automatically searches and understands the relevant content, rather than forcing users to
extract and copy files. As one Egnyte blog puts it, true value arises when AI “can move across the organization
without friction,” uniting knowledge across previously siloed repositories (www.egnyte.com). Egnyte’s MCP
Server is the technical enabler of that vision, as demonstrated by these early use-case scenarios.

Security, Governance, and Administrative
Controls
This section examines Egnyte’s administrative controls and the assessments needed before enabling external
AI access.

First, the managed Remote MCP Server uses OAuth 2.0 authentication (managed authentication). The user
logs in to Egnyte and consents to the AI application (e.g. “Enable Egnyte in ChatGPT” or “Allow Claude access
to Egnyte”). Egnyte then issues an access token scoped to that user’s domain and permissions. This token is
presented on each MCP request. Egnyte’s server validates it against Egnyte’s identity service, ensuring it’s not
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expired or revoked, and that the token’s scopes (resources) match the requested operation. As a result, all API
calls to Egnyte data are natively guarded by OAuth token checks. The system automatically leverages
Egnyte’s roles and folder-level permissions: no new permission model is introduced for AI. The AI is simply
“another user” calling the Egnyte API. Egnyte explicitly notes that “users must have valid Egnyte accounts and
permissions for the content they intend to access” (helpdesk.egnyte.com). In other words, you don’t get any
extra privileges by using AI; you see exactly the content your user account sees.

Second, encryption and data residency are managed by Egnyte. Assess encryption, data residency, and
applicable agreements for every service proposed to receive regulated content. Importantly, the MCP Server
itself does not decrypt or expose more data than requested; it simply acts as a conduit. Since the AI’s agent
operates as a stateless or streamable HTTP client, Egnyte’s implementation also typically uses TLS for all
connections. Traveling content chunks (e.g. parts of a PDF file) are sent encrypted to the MCP client. Egnyte
claims “enterprise-grade authorization and auditing” for AI requests (helpdesk.egnyte.com), meaning that each
file access or search is logged under the user’s account. Administrators can thus see which AI queries were
made, when, and by which user – the same audit trails that exist for manual file downloads. This is significantly
better than an unsanctioned copy-paste approach, which would leave no trace.

Third, Egnyte provides fine-grained administrative controls over AI integrations. By default, an Egnyte
deployment may not want to allow every possible AI or LLM client. Egnyte’s UI (Settings → Configuration →
AI) now includes toggles to enable or disable “external LLM clients” via MCP (helpdesk.egnyte.com). When
enabled, the admin can specify which applications are permitted. By default Egnyte enables known clients:
ChatGPT, Claude, Microsoft Copilot, and any “Local MCP Tooling” (like developer CLIs)
(helpdesk.egnyte.com). An admin can uncheck any of these to block that integration. Additionally, there is an
“Unregistered Web MCP Clients” option – if on, it would allow any web-based app supporting MCP (even if it
isn’t pre-registered with Egnyte’s OAuth) to connect. This option is disabled by default because it is “highly
permissive” (helpdesk.egnyte.com). Essentially, the administrator can whitelist specific MCP clients, and leave
everything else out. If an admin declines ChatGPT or Claude, then users cannot add/authorize them to
Egnyte. Egnyte’s March 2026 release notes highlight this as a key enhancement: “Admins can now control
which applications are allowed to connect to the Egnyte MCP Server” (helpdesk.egnyte.com), reinforcing that
organizations retain complete decision authority over AI access.

Fourth, usage limits and policies are enforced to prevent abuse. Egnyte’s Claude help notes that the API
request rate is capped: “180 requests per minute per user and 250 requests per day per user”
(helpdesk.egnyte.com). While some detail like the exact payload size is not specified, the existence of quotas
means users can’t brute-force the AI connector. Egnyte can throttle calls or charge for overage as per their
plan. Verify the controls that apply to returned content in each receiving AI service before approving access to
sensitive files.

For ePHI, a business associate’s uses and disclosures must follow its BAA and the HIPAA Privacy Rule, or
otherwise be required by law (HHS cloud guidance). Review the complete proposed AI arrangement before
organizational approval.

FINRA member firms must maintain a reasonably designed supervisory system tailored to their business
(FINRA Regulatory Notice 24-09). Before rollout, review each external AI client’s processing, retention,
contractual terms, and governance controls alongside Egnyte application approval and audit controls.
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Deployment Options (Open-Source vs.
Remote)
Use the implementations comparison above to select a deployment model; the notes below address
deployment details.

Open-Source MCP Server
Egnyte describes the open-source MCP server as a “self-managed solution for organizations with internal
technical resources” (www.egnyte.com). In practice, this means that Egnyte has published a reference
implementation (hosted on GitHub under the account ptyagiegnyte (www.pulsemcp.com)). While Egnyte’s
marketing resources focus more on the managed service, the code itself allows users to run their own MCP
endpoint anywhere. Configure the local POC with the Egnyte domain and an existing Egnyte API access token
in its .env file (official setup).

The advantage is that there is no licensing cost to get started. Egnyte explicitly says the open-source server
is available “at no cost” (www.egnyte.com). Egnyte’s LinkedIn announcement (from January 2025) highlights
that this POC server is “ideal for teams building LLM-powered workflows” and gives customers a “lightweight
way to explore MCP-first integrations using their own content” (www.linkedin.com).

However, self-management has drawbacks. The organization must install updates, which could lag behind
Egnyte’s official releases. (PulseMCP indicates the open-source Egnyte MCP server was released Dec. 21,
2025 (www.pulsemcp.com).) Before making residency or sovereignty commitments for a proposed on-
premises deployment, verify every connection to Egnyte and the selected AI client.

The published POC implements search_for_document_by_name: it searches Egnyte by document name and
returns a document text snippet. Its implemented tool is a filename-search/snippet example (official source
code); assess retrieval, metadata, and AI requirements against the managed service’s documented tools
(managed overview).

For the local POC, review the configured token’s identity and permissions: API actions execute as the
authenticated user (Egnyte API guidance). The POC loads ACCESS_TOKEN into its SDK client (source code),
while its documented MCP client uses stdio (setup instructions). This setup requires its own security review.

Remote MCP Server (Managed)
The Remote MCP Server is managed by Egnyte. Eligibility and tool availability depend on the Egnyte plan
and domain configuration; eligible Gen 3 plans without the AI Add-On have a reduced tool catalog (current plan
and tool documentation).

From an administrative perspective, enabling the Remote MCP Server is simple. The IT admin goes into their
Egnyte domain settings, navigates to the AI/ Copilot section, and toggles “Allow external LLM clients to
connect via MCP” (helpdesk.egnyte.com). As shown in Egnyte’s help screenshots, they can then check off
which connectors (ChatGPT, Claude, etc.) are allowed (helpdesk.egnyte.com). Approving an app does not
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guarantee usable tools for every user. In Public mode, users with MCP access receive all tools by default,
subject to listed restrictions; in Restricted mode, only listed users and groups receive tool access.
Administrators retain all tools. Read and Write permissions can be controlled separately (Tool Access
Controls). Egnyte manages the backend servers, scaling them as needed.

The Remote MCP Server comes with enterprise features that the open-source cannot match out-of-the-box.
The documentation highlights:

Advanced AI Processing: Egnyte’s managed server includes Egnyte’s own AI capabilities. For example,
when Claude asks a detailed question, the server might not just return raw text from a file, but can
optionally generate a summary using Egnyte Copilot’s NLP functions (helpdesk.egnyte.com). This
offloads AI processing from the client to Egnyte’s infrastructure.
Automatic Updates and Support: Egnyte says the Remote server has “automatic updates”
(www.egnyte.com). Release notes show Egnyte adding improvements even weeks after GA (e.g. “new
write tools” in January 2026 (helpdesk.egnyte.com)).
SLAs and Reliability: As a fully-managed service, Egnyte presumably offers uptime SLAs. Customers
can rely on Egnyte’s cloud rather than their own on-prem servers. This is crucial for large companies or
critical workflows.
Scalability: Egnyte can quickly provision more MCP server instances in their cloud if demand spikes
across many customers. The open-source counterpart would require each customer to do their own
scaling planning.
Monitoring and Analytics: Egnyte likely collects usage metrics on the remote server (perhaps exposed
eventually to customers). The open server would only have logs the customer sets up.

Confirm Egnyte plan eligibility, tool entitlements, and pricing with Egnyte before budgeting for the managed
service (availability guidance). Assess the selected AI client’s subscription separately.

Egnyte’s marketing clearly positions the Remote MCP Server as an enterprise-ready solution: the internal
name often just “Egnyte MCP Server” without qualifier implies the Egnyte-hosted service. The product news
calls it a “service” that is “released as General Availability” (helpdesk.egnyte.com). Support channels, help
docs, and even phone numbers are available for it, whereas the open-source server would presumably rely on
community channels or Egnyte’s developer docs for troubleshooting.

The two implementations require different connection setups. The POC’s documented client uses local stdio
(repository instructions); the managed service uses an HTTP endpoint with an OAuth sign-in flow (managed-
service documentation). Review their tool catalogs and authentication separately.

Implications and Future Directions
Egnyte’s MCP Server represents a strategic pivot towards treating enterprise content as a first-class source for
AI. We explore here the broader implications of this development, and how it may evolve.

Bridging the AI Data Gap. The primary implication is that enterprises can now unlock the vast troves of
corporate data for AI processing without sacrificing security. As Egnyte’s blog argues, the real barrier to
adopting AI at scale was not lack of models, but lack of safe data access (www.egnyte.com). By deploying an
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MCP Server, companies effectively build an “AI ecosystem” in which their data flows to any connected model
(www.egnyte.com). This means the promise of generative AI – accelerating knowledge work – can become a
reality in highly regulated industries. For example, financial services firms can now integrate “real-time market
intelligence” with their own archives (www.egnyte.com). Healthcare organizations (which Egnyte serves
through compliance modules) could similarly grant AI deeper, sanctioned insight into patient records or
research. Overall, the MCP Server could substantially increase productivity: routine tasks like summarizing
documents, comparing reports, or answering questions can be offloaded to AI in a governed manner.

Multi-Tool, Not Single-Solution. Egnyte’s approach acknowledges that the AI landscape is multi-vendor.
Instead of forcing “one best AI,” they allow different departments to use ChatGPT, Claude, Copilot, etc., all
pulling from the same secure data layer (www.egnyte.com). This heterogeneity is likely how most enterprises
will operate. By matching an open standard (MCP) and offering connectors for each major platform, Egnyte
ensures its data layer is not tied to a single vendor. Keenethics’ analysis concurs that this portability breaks
vendor lock-in (keenethics.com). Companies can pilot with one model and later switch or add others with
minimal redundancy.

Open-Source Community and Innovation. The release of an open-source MCP server invites a community-
driven ecosystem around Egnyte’s integration. Independent developers and partners may create new tools or
enhancements. For example, one could imagine third-party dashboard tools that visualize Egnyte content for
AI, or domain-specific plugins that use Egnyte’s data in novel ways. To the extent the Code is permissively
licensed, Egnyte’s tech could embed into other platforms. The LinkedIn release suggests Egnyte is “excited to
hear from the developer community” (www.linkedin.com), hinting they expect contributions or new ideas. Over
time, this could mean additional MCP clients/agent templates become available, accelerating adoption.

Evolving AI Features. We anticipate that Egnyte will continue expanding the capabilities of its MCP services.
Already, within months of launch, Egnyte added “write” tools to allow AI to upload content back to Egnyte
(helpdesk.egnyte.com). Future enhancements might include:

Adaptive Embeddings/Vector Search: While MCP focuses on on-demand fetches, Egnyte may
incorporate vector embeddings of documents (within the Egnyte platform) to speed similarity search
before pulling full text. This would combine the strengths of indexing (for fast semantic search) with the
security of live access.
Expanded File Type Support: Initial offerings might focus on text documents. Egnyte could add
support for summarizing images (via OCR), structured data like spreadsheets (via specialized parsers),
or code repositories. This would let LLMs handle more content types without manual conversion.
Inter-Agent Workflows: With MCP as a common language, Egnyte could enable chaining multiple AI
agents. For instance, one agent might search and retrieve data, another might make calculations, then
another might format a report—all via the same secured channel.
Metadata and Policy Integration: As organizations refine their metadata and tagging in Egnyte, the
MCP server could expose these as search tools (e.g. “find all documents tagged as ‘GDPR Review’”). It
could also enforce data governance systematically, for example by blocking AI queries on sensitive
labels by default.
Edge Deployment: For customers needing even tighter control, Egnyte might offer a hybrid model (e.g.
an “Egnyte Edge MCP” appliance) that runs entirely on-prem for low-latency cases.
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Competition and Industry Momentum. Egnyte is not alone in this space. Box, as noted, is building a similar
MCP connector for its content cloud (support.box.com). Microsoft and Google are also rolling out connectors to
on-prem data (e.g. SharePoint’s Azure OpenAI integrations, Google’s Vertex AI federation). Egnyte’s
advantage is in its hybrid architecture and existing customer base in data-protection heavy industries. Its early
move with open-source could pressure competitors to adopt or join the MCP standard. There is momentum for
MCP itself; OpenAI and Google have announced support for it in their agent frameworks, suggesting that any
major LLM will soon understand MCP by default (openai.github.io) (keenethics.com). In that light, Egnyte’s
decision to back MCP was prescient.

One potential future direction is expanded partnerships. Egnyte’s collaboration with Anthropic (Claude) is one
example (www.egnyte.com). We may see similar tie-ups: Egnyte could partner with OpenAI to optimize
Microsoft Copilot+Egnyte or even integrations with domain-specific AI (like IBM Watson for enterprises). Each
new partnership would likely lead to new tailored connectors or MCP tools on Egnyte.

Challenges and Considerations. Looking ahead, organizations will need to address factors like governance
policy around AI usage – even with built-in safeguards, high-level policies on AI are still evolving. Egnyte’s
system simplifies compliance, but companies must still decide which teams get access and under what
conditions. Additionally, the load on IT may shift. Instead of handling file storage issues, they might now need
to oversee AI governance. But Egnyte mitigates technical burdens by centralizing control.

Another consideration is vendor trust. Some customers might balk at storing confidential financial or health
data in the same cloud used to connect to third-party AI (even with legal protections). For a self-hosted server,
review all connections and the receiving AI client before approving the proposed data-handling arrangement.
Also, because MCP is open, if Egnyte’s roadmap lags, customers might switch to alternative open MCP
implementers. Egnyte will need to maintain an active development schedule to keep their server competitive
(its frequent release notes suggest they are doing so).

Finally, discuss billing with your Egnyte account manager before budgeting. Confirm plan eligibility, AI-tool
entitlements, and pricing separately (Egnyte’s overview).

Conclusion
Egnyte’s MCP Server is a technically innovative solution that bridges corporate content stores with the
burgeoning world of AI assistants. Our in-depth review shows that Egnyte has created a secure, standards-
based integration by leveraging the Model Context Protocol. The system honors all existing Egnyte
permissions, uses OAuth for enterprise security, and avoids data duplication (www.egnyte.com)
(helpdesk.egnyte.com). The dual deployment model—open-source vs managed—caters to both experimental
and mature use cases. Egnyte’s documentation and case examples vividly illustrate the productivity gains: AI
tools can now “instantly access” Egnyte content for search and analysis, transforming workflows in finance,
engineering, HR, healthcare and beyond (www.egnyte.com).

Citations from Egnyte’s own materials confirm the core value propositions: for example, Egnyte promises
“scalable implementation” with the MCP ecosystem and “data accuracy” by using current, authorized data
rather than stale copies (www.egnyte.com). The Keenethics analysis presents MCP as a reset for AI
integrations (keenethics.com). Comparisons to competitor strategies (such as Box’s MCP and Microsoft’s
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indexing) show that Egnyte’s approach combines best practices from both: it keeps data in place like Box’s
MCP model (support.box.com), but also supports multiple tooling standards thanks to MCP’s openness
(keenethics.com).

From a broader perspective, Egnyte’s MCP Server addresses a key enterprise AI challenge – unlocking siloed
data without losing control. For security-conscious sectors, it demonstrates that one can “bring the power of
Claude AI to content [organizations] trust Egnyte to protect” (www.egnyte.com). At the same time, the
developer-friendly open-source option suggests Egnyte recognizes and fosters innovation.

In conclusion, Egnyte’s MCP Server is now live and shipping, and it appears to be a significant step forward for
hybrid content management. Our research indicates that companies planning AI-driven workflows should
consider how this connector fits into their strategy. The protocol’s standardization also offers confidence that
efforts invested now will pay off across multiple AI platforms. As Egnyte continues to evolve this capability (and
as standards like MCP gain traction), the line between corporate data and AI intelligence is blurring – for better
productivity, provided security and governance keep pace (www.egnyte.com).

References: We drew upon Egnyte’s published blog posts and support documentation (www.egnyte.com)
(helpdesk.egnyte.com) (www.egnyte.com), industry analyses of MCP (openai.github.io) (keenethics.com), and
comparative resources (Box’s integration guide (support.box.com)). These sources provide detailed
descriptions and technical specifications that underpin the conclusions above. Each factual claim in this report
is supported by at least one of these credible references.
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generated answers useful and reviewable. Private LLM inference and hosted AI options support teams
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Software, data and life-science workflows

IntuitionLabs develops custom software for pharma and biotech, integrates enterprise systems, and builds
data engineering and business intelligence solutions. Areas of focus include AI agents, regulatory research,
medical writing, medical affairs, CMC information, competitive intelligence and clinical-document workflows.
Our eTMF intelligence work includes cross-system reconciliation and inspection-readiness support.

Enterprise platforms and regulated delivery

We provide Veeva services, application support, managed services, integrations and custom applications,
alongside enterprise content work involving platforms such as Egnyte. For regulated workflows, our services
include GxP enablement, computer-system validation and software development addressing 21 CFR Part 11
requirements. The applicable controls, validation responsibilities and acceptance criteria are defined for each
engagement.

Work with IntuitionLabs

Explore AI enablement, pharma and biotech software development, data engineering and BI, and Veeva
services. Contact IntuitionLabs to discuss your workflow, information sources and implementation needs.
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Website: https://intuitionlabs.ai
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