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Executive Summary

Egnyte is a leading content management and security platform that, as of April 2026, has deeply integrated
artificial intelligence (Al) and the Model Context Protocol (MCP) into its offerings. Egnyte’s strategy
emphasizes secure, permission-aware Al that brings Al capabilities to enterprise content without moving
data outside its governance framework. The platform’s Al features include conversational search and Q&A
(Egnyte Al Assistant), knowledge bases for RAG-style retrieval, document summarization, audio/video
transcription, image object search, advanced spreadsheet analysis, and specialized Al Agents for tasks like
editing and translation (helpdesk.egnyte.com). These features leverage large language models (LLMs) and
computer vision models, tailored to Egnyte’s environment, to extract value from unstructured data (estimated
at 80-90% of corporate information (www.egnyte.com)). Egnyte’s unique architecture uses OCR, RAG
(retrieval-augmented generation) with caching and vector embeddings (via FAISS), and LangChain
orchestration to handle large files and preserve context (www.egnyte.com).

In parallel, Egnyte has implemented an MCP Server, a fully-managed bridge that connects its content
repositories to any LLM-based assistant using the Model Context Protocol (MCP) with OAuth authentication
(helpdesk.egnyte.com) (prod-blog.egnyte.com). This enables connectors and apps such as a ChatGPT plugin
and a Claude connector, allowing Al clients to query Egnyte content directly under the user’s original
permissions (www.egnyte.com) (support.claude.com). Egnyte also provides a native integration with Microsoft
365 Copilot (via a Copilot connector) so that Egnyte files can be indexed and retrieved through Teams,
Outlook, and other Microsoft interfaces (www.egnyte.com) (learn.microsoft.com). By supporting MCP and
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these integrations, Egnyte enables a multi-platform Al strategy: different teams can use their preferred Al
tools (ChatGPT, Claude, Copilot, etc.) to access the same secured data (prod-blog.egnyte.com)
(support.claude.com).

Egnyte’s native Al, external MCP clients, and Microsoft's indexing connector have distinct data-handling
arrangements. For MCP, Egnyte documents that the server does not store or cache accessed content, while Al
clients process that content under their own privacy policies and data-handling practices (Egnyte MCP
documentation). Microsoft stores Copilot prompts, responses, and grounding citations (Microsoft privacy
documentation). For Microsoft's Egnyte connector, use “Only people with access to this data source” and
configure identity mapping where needed; “Everyone” exposes all indexed files in search to all Microsoft 365
users. Validate access before rollout (connector permissions). Forrester and industry analysts underscore the
need for such security: companies with “well-governed content” have an “unfair advantage” in Al success
(www.forrester.com), while governance and data privacy are cited as top barriers in Al adoption
(www.forrester.com) (www.itpro.com). By contrast, poorly secured data leads to unreliable Al outputs
(www.techradar.com).

This report provides a detailed examination of Egnyte’s Al and MCP capabilities across multiple dimensions.
We begin with an introduction to Egnyte’s background and the landscape of Al in content management, then
delve into the platform’s core Al features (search, summarization, knowledge bases, agents, etc.), its security
and compliance posture, and its architecture for integrating Al (including RAG pipelines and MCP). We analyze
real-world use cases and case studies showing how Egnyte customers use these tools, and we discuss the
implications for organizational productivity, data governance, and future developments. All claims and findings
are supported by extensive citations from Egnyte’s documentation and independent sources.

Introduction and Background

Egnyte and the Al-Driven Content Platform

Egnyte, founded in 2007, is a veteran provider of enterprise content management (ECM), combining cloud and
on-premises storage. Its platform enables businesses to centralize files, enforce security policies, and
collaborate across locations. Egnyte’s “Al-powered platform” aims to help organizations “unlock their
content’s full potential — efficiently, securely, and responsibly” (www.egnyte.com). Today, Egnyte serves
over 22,000 customers across industries (architecture, engineering, life sciences, financial services, etc.)
(www.egnyte.com). According to Egnyte, the majority of business-critical data (roughly 80—-90%) is
unstructured (documents, PDFs, emails, images, video, etc.) (www.egnyte.com), which traditional analytics
cannot easily process. Al has emerged as the key technology to extract value from this content, but only if
done in a controlled way.

In recent years, generative Al (GenAl) — exemplified by ChatGPT, Claude, and other LLMs — has captured
widespread attention for its ability to create text, summarize information, transcribe media, and answer
complex queries. In a December 1, 2025 article, Forrester reported that three-quarters of surveyed Al decision-
makers in North America, Europe, and Asia Pacific said their enterprises had invested more than $300,000 in
generative Al (www.forrester.com). However, high investment has often met limited adoption due to practical
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challenges. Tech industry observers note that many companies are now in a “trough of disillusionment”:
disappointment in early results, concerns over data quality and governance, and fears of model risks
(www.techradar.com) (www.itpro.com). In particular, organizations repeatedly cite data privacy, security, and
compliance as major barriers (www.forrester.com). “Al decision-makers cite data privacy and security as a
consistent barrier to adoption” (www.forrester.com), and Gartner’s July 29, 2024 forecast anticipated that at
least 30% of GenAl projects would be abandoned after proof of concept by the end of 2025, citing poor data
quality, inadequate risk controls, escalating costs, or unclear business value (Gartner forecast). This was a
forecast, rather than a measured abandonment rate.

Egnyte combines native Al features with integrations that give external Al clients access to authorized content.
For example, Claude can retrieve full document content through its Egnyte connector (Claude documentation).
External MCP clients process Egnyte content under their own privacy policies and data-handling practices
(Egnyte MCP documentation). Assess those arrangements separately from native Egnyte Al.

Figures 1 and 2 below (see respective tables) summarize Egnyte’s key Al capabilities and the MCP-integrated
Al connectors it supports. Throughout this report, we will reference Egnyte’s official documentation and
independent sources to substantiate how each capability works and is used. The next section outlines
Egnyte’s major Al features and how they are architected.

Egnyte Al Capabilities

Egnyte’s Al features span content retrieval, summarization, analysis, and intelligent automation. Broadly, they
include:

« Al Assistant (Chatbot Interface): An embedded chat interface where users pose natural-language
guestions or prompts. The assistant can access Egnyte files (document Q&A) and Knowledge Bases
(folder-level Q&A) to answer queries and perform tasks (helpdesk.egnyte.com) (www.egnyte.com).

« Knowledge Bases: Any Egnyte folder of documents can be converted into a “Knowledge Base”, making
its contents queryable via Al as a coherent dataset (helpdesk.egnyte.com) (www.egnyte.com).

« Document Summarization: Generates concise summaries of long documents or media (video/audio)
using LLMs (www.egnyte.com).

« Multimodal Transcription and Search: Transcribes audio/video to text, and performs object
recognition in images, enabling search across different media types (www.egnyte.com)
(www.techradar.com).

« Advanced Spreadsheet Analysis: Allows users to query and extract insights from spreadsheets using
natural language, without writing formulas (helpdesk.egnyte.com).

« Al Agents: Purpose-built assistants (e.g. writing, editing, translation) that act on selected files in
response to natural-language prompts (helpdesk.egnyte.com).

« Al-Powered Smart Search: Enhances search by understanding query intent and content semantically
(similar to Dropbox’s Al search) (www.itpro.com) (www.techradar.com).

» Content Classification and Security: Underlying Al models automatically classify and label content
(e.g. sensitive data), integrating with Egnyte’s governance to enforce policies (www.egnyte.com).
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For native Egnyte Al, access to and processing of content depend on the customer’s domain configuration,
governance policies, and administrative settings (Egnyte Al policy). External MCP clients process authorized
Egnyte content under their own privacy policies and data-handling practices (MCP documentation). Users can
verify sources, regenerate responses, and give feedback to continuously refine accuracy
(helpdesk.egnyte.com). Moreover, Egnyte’s classification metadata is used to tailor Al outputs — e.g.
customizing summaries based on document type (www.egnyte.com). Known limitations are clearly
documented,; for instance, the assistant will not answer math-intensive queries (like formulas) or aggregate
across different Knowledge Bases without explicit querying (helpdesk.egnyte.com).

Table 1 below outlines these Al features in more detail.

<table> <thead> <tr><th align="left">Egnyte Al Feature</th><th align="left">Description and Functionality</th>
<th align="left">Example Uses</th></tr> </thead> <tbody> <tr><td><strong>Al Assistant (Chatbot)</strong>
</td><td>Embedded conversational interface for natural-language queries. Users can ask questions about any
file they have access to. Provides document Q&A and summary generation.

<sub> [Egnyte Help: Chat-based Al Assistant] (helpdesk.egnyte.com)</sub></td><td>- Ask a contract file:
“What are the key payment terms?”

- Generate summary: “Summarize this 50-page report.” </td></tr> <tr><td><strong>Knowledge
Bases</strong></td><td>Transforms any folder of files into a queryable knowledge repository. Enables cross-
document search and Q&A. Leverages RAG (retrieval-augmented generation) to embed and index folder
contents.

<sub> [Egnyte Blog: Hidden Insights in Knowledge Base] (www.egnyte.com)</sub></td><td>- Create a
Knowledge Base of HR policies and query: “What is the vacation accrual policy for managers?”

- Build department FAQ by uploading related docs.</td></tr> <tr><td><strong>Document
Summarization</strong></td><td>Summarizes long documents (PDFs, reports) or media transcripts into
concise text using LLMs. Overcomes LLM context-length by chunking the document and refining summaries
iteratively with LangChain (www.egnyte.com). </td><td>- Summarize a board meeting transcript or lengthy
legal agreement.

- Obtain an executive summary of technical manuals.</td></tr> <tr><td><strong>Audio/Video
Transcription</strong></td><td>Automatically transcribes supported audio and video files into text, enabling
search and summarization. Leverages integrated speech-to-text and LLM summarization.

<sub> [Egnyte Press: GenAl Solutions (2023)] (www.egnyte.com)</sub></td><td>- Transcribe and summarize
a recorded training video for quick review.

- Index meeting recordings for searchable content.</td></tr> <tr><td><strong>Image/Object
Recognition</strong></td><td>Allows image search by content: finds photos containing a specified object or
text. Uses computer vision models.

<sub> [Egnyte Press: GenAl Solutions (2023)] (www.egnyte.com)</sub></td><td>- Find all images containing
the company logo or a specific object (e.g. “server rack”).

- Search scanned receipts for text fields.</td></tr> <tr><td><strong>Advanced Spreadsheet Analysis</strong>
</td><td>Enables natural-language queries on spreadsheets. Users can ask Egnyte to analyze data or
highlight trends without writing formulas (helpdesk.egnyte.com).</td><td>- Ask trends: “What was the highest
revenue month?”

- Extract data: “List all customers with >10 purchases.”</td></tr> <tr><td><strong>Al Agents (Task Helpers)
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</strong></td><td>Collection of specialized Al agents for tasks like editing, writing, grammar correction,
translation, and content generation within files. Triggered via natural-language prompts in context of selected
files (helpdesk.egnyte.com).</td><td>- Agent example: “Translate this document to French.”

- “Generate a project summary from the selected data.”</td></tr> <tr><td><strong>Al-Powered Search (Smart
Search)</strong></td><td>Search enhancement that understands intent and synonyms, enabling precision
beyond keyword match. Comparable to Dropbox’s Dash Al search features (www.itpro.com). Integrates
metadata and content classification for better recall.</td><td>- Query example: “Financial statements from Q1
2022

- Contextual search: “Budget planning” yields related docs even if that phrase isn’t present verbatim.</td></tr>
<tr><td><strong>Contextual Prompting and Modality Selection</strong></td><td>Users can select the Al
model (e.g. GPT-40, Claude 3) and specify if a query is file-specific or broader. Egnyte supports multiple model
backends and automatically handles multi-modal linking (via transcripts/extracted text) (helpdesk.egnyte.com).
</td><td>- Choose a faster model for quick Q&A, and GPT-4 for deep analysis.

- Ask questions about data extracted from a spreadsheet.</td></tr> </tbody> </table>

For native Egnyte Al, content processing is subject to the customer’s domain configuration, governance
policies, and administrative settings (Egnyte Al policy). For external MCP integrations, the client’s privacy
policies and data-handling practices apply (MCP documentation). Review these controls before enabling an
integration.

Retrieval-Augmented Generation (RAG) in Egnyte

A key architectural aspect of Egnyte’s Al is Retrieval-Augmented Generation (RAG). The following numbered
workflow describes single-document Q&A, alongside document summarization and caching, as documented in
Egnyte’s May 7, 2024 engineering post. It is a historical architecture description. Folder-level Knowledge
Bases used a separate retrieval architecture, described in the folder-level subsection below. For single-
document Q&A, Egnyte:

1. Extracts text: It pre-processes content to extract raw text from PDFs, slides, media transcripts, etc.,
which is stored in the Egnyte Object Store. (www.egnyte.com).

2. Chunks large content: For long documents, the text is segmented into manageable chunks compatible
with the model’s context window. (www.egnyte.com).

3. Indexes embeddings: For the selected document’s extracted text, Egnyte generates vector
embeddings and caches them for a predetermined duration (www.egnyte.com).

4. Retrieves relevant chunks: When a user asks a question, Egnyte performs an in-memory similarity
search (via FAISS) over the embeddings to pull the most relevant pieces of text for that query
(www.egnyte.com).

5. Calls LLM on retrieved text: Those selected chunks plus the question are sent to the Al model (as a
prompt) to generate an answer (www.egnyte.com). The answer comes with citations of the source
documents/chunks.

6. Iterative refinement: For summarization, Egnyte uses a refine chain (LangChain) to combine chunk
summaries into a final summary (www.egnyte.com).
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7. Caching: Egnyte caches both embeddings and generated answers for performance and to avoid re-
training or repeated API calls (www.egnyte.com).

This RAG workflow ensures high-quality, contextually accurate answers. As Egnyte observed, simply feeding a
large document in pieces to the LLM gave subpar results. By contrast, the retrieval step means the Al sees
only the most relevant excerpts, yielding precise answers (www.egnyte.com). Notably, Egnyte always serves
the Al question with text from Egnyte’s own repository — the model never “wanders” off into unrelated web
content.

Use Case: Document Q&A

Egnyte’'s Document Q&A feature embodies this RAG approach. Users can select a specific file and ask any
natural-language question about its contents. Egnyte’s backend then:

» Generates or loads cached vector embeddings for that file’s extracted text (www.egnyte.com).

« Finds the top-matched text chunks to the query.

» Sends those chunks to the LLM along with the question, and returns the answer with citations to the file
(www.egnyte.com).

Egnyte’s documentation highlights that this yields high-quality answers “regardless of the size or complexity of
the document” (www.egnyte.com). The feature addresses an all-too-common enterprise problem: staff used to
manually search documents line by line for specific facts. Egnyte eliminates that: now queries like “What
is the termination clause in this contract?” or “List all deliverables due by Q4” return answers in seconds.

Use Case: Folder-level Knowledge Base

Egnyte’s May 7, 2024 engineering description distinguishes folder-level Knowledge Base Q&A from single-
document Q&A. For Knowledge Bases, the indexer stores embeddings in Elasticsearch, which serves as both
a vector database and a keyword index. Queries use hybrid keyword and semantic search, permission
filtering, and internal re-ranking before model generation. Single-document Q&A instead uses in-memory
similarity search with FAISS (Egnyte’s May 2024 engineering description). This is a dated architecture
description, not a verification of the current implementation.

This is especially useful for departments or projects with homogeneous documents (say, all HR policies, or all
project plans). As Egnyte’s blog notes, knowledge bases let even non-technical users “pose and resolve
guestions located in any Egnyte folder with just a few clicks” (www.egnyte.com). For example, a project
manager could make a knowledge base of all project-completion reports and then ask, “What were the
common risks noted across these projects?” Egnyte does the heavy lifting with RAG to return an answer citing
the individual reports.

Summary and RAG in Practice

In summary, Egnyte’s Al Assistant leverages RAG for both document-level and knowledge-base queries. It
merges neural LLM capabilities with Egnyte’s structured data processing (embeddings, indexing, caching) to
ensure both accuracy and efficiency. This approach reflects best practices: as Forrester advised, content
platforms should use RAG to ‘shield internal documents and avoid copying or uploading them to external
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models’ (www.forrester.com), and should respect all existing access controls (www.forrester.com). That
guidance does not establish data containment for external integrations: MCP clients process Egnyte content
under their own privacy policies and data-handling practices (Egnyte MCP documentation).

Egnyte’s Content and Security Al

Beyond user-facing search and generation, Egnyte has long employed Al for content governance and security.
Since its early days, Egnyte has used machine learning to detect sensitive data, classify documents, and
prevent data loss. In 2024, Egnyte launched a “Content Security Ecosystem” where Al-driven classification
labels (compatible with Microsoft Purview) inform downstream security tools (www.egnyte.com). For example,
Egnyte’s Al engine can automatically apply sensitivity labels and metadata that cascade to partners such as
Netskope, Zscaler, or CrowdStrike (www.egnyte.com), enabling automated policy enforcement. This means
that the same Al that makes files searchable is also constantly tagging and protecting data. In use cases — e.g.
financial or healthcare industries — Egnyte’s classification Al has accelerated regulatory compliance (GDPR,
HIPAA, CCPA) by identifying PHI/PIl and applying governance policies.

During the content lifecycle, Egnyte also uses behavioral analytics powered by Al to detect anomalies (unusual
downloads or sharing patterns) that might indicate a breach or insider threat (www.egnyte.com). These
embedded security Al functions work continuously behind the scenes, complementing the generative Al
features. Native Egnyte Al processing is subject to the customer’s domain configuration, governance policies,
and administrative settings (Egnyte Al policy). This should be assessed separately from external MCP clients,
whose own privacy policies and data-handling practices govern their processing of Egnyte content (MCP
documentation).

Native Egnyte Al and optional third-party Al solutions require separate data-handling assessments. Egnyte’s Al
policy addresses third-party solutions separately (Egnyte Al policy). For external MCP clients, review the
client’s privacy policies and data-handling practices (MCP documentation).

MCP and Multi-Platform Integration

The Model Context Protocol (MCP) is an open standard (championed by Anthropic in late 2024 (prod-
blog.egnyte.com)) that defines how Al-assisted agents can securely query external data sources. Egnyte has
embraced MCP fully. Its Egnyte MCP Server is a cloud service that implements the protocol and bridges
Egnyte repositories to Al tools (prod-blog.egnyte.com) (helpdesk.egnyte.com). The MCP Server handles
OAuth authentication, API calls, and query handling, so that any MCP-compatible Al client can interact with
Egnyte just as it would a native data source. Because MCP is standardized, Egnyte avoids building custom
connectors for each new Al platform.

ChatGPT Integration

Egnyte launched its ChatGPT integration as part of OpenAl’s ChatGPT app ecosystem in December 2025
(www.egnyte.com). Users can add the Egnyte app in ChatGPT, which effectively invokes the Egnyte MCP
Server under the hood. The documentation highlights several benefits:
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» Secured and governed Al: ChatGPT queries only retrieve files that the user is authorized to access
(www.egnyte.com).

« Fast, grounded answers: ChatGPT can surface “trusted” insights from Egnyte content in seconds
(www.egnyte.com).

» Streamlined workflow: By bringing Egnyte content into ChatGPT, users don’t have to switch between
apps; ChatGPT can query Egnyte files and other information in one session (www.egnyte.com).

« Smarter content generation: Egnyte makes it possible to generate summaries, drafts, or analyses
“based on your own accurate, trusted business content” (helpdesk.egnyte.com).

These points directly address common corporate concerns: ChatGPT is now restricted to sanctioned data, and
every answer can be traced to actual Egnyte files (with visible citations). Egnyte’s helpdesk notes that this
integration runs entirely within the organization’s permission boundaries (helpdesk.egnyte.com).

Claude Integration

Egnyte provides a Claude connector through its Remote MCP Server. Claude users can connect Egnyte
through Settings —» Connectors (Egnyte MCP documentation). The following capabilities depend on the tools
available on the connected domain:

« Search and discovery: basic and advanced search with metadata and similarity filters
(support.claude.com).

« Document analysis: ask questions and summarize specific docs using Egnyte’s Al
(support.claude.com).

« Intelligent content access: fetch entire documents for summary in Claude as needed
(support.claude.com).

« Agent queries and legacy Knowledge Bases: Egnyte documents an October 2026 rollout converting
Knowledge Bases to Agents. Migration occurs by domain; after a domain migrates, the legacy
Knowledge Base tools return errors. Update integrations to use 1list_agents and ask_agent (Egnyte
MCP documentation). Knowledge Base tool behavior described in older connector documentation is
historical context.

» Copilot integration: using Egnyte Copilot context for deeper analysis (support.claude.com).

» Governed access: enforcing Egnyte’s permissions model on every query (support.claude.com).

This tight integration means a financial services team, for example, can switch seamlessly between ChatGPT
and Claude for different tasks (creative drafting vs. technical analysis) while both tap into the same Egnyte files
securely. As Egnyte wrote, the MCP Server “enables a multi-platform approach where each department utilizes
its preferred Al assistant while accessing the same secure data repository” (prod-blog.egnyte.com).

Microsoft 365 Copilot Integration

Egnyte’s multi-platform strategy extends to Microsoft’'s ecosystem. In 2024 Egnyte deepened its partnership
with Microsoft: it offers a Microsoft 365 Copilot connector that indexes files stored in Egnyte for use in
Copilot and Microsoft Search (www.egnyte.com) (learn.microsoft.com). After the connector is configured, users
can type queries into Teams, Outlook, or the Copilot pane and retrieve Egnyte content as part of the Copilot
response (www.egnyte.com) (learn.microsoft.com). For example, an engineer could ask Copilot “Show me the
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latest design specifications for Project X,” and the Copilot (using Egnyte index) would pull the relevant files.

Permission preservation depends on configuration: select “Only people with access to this data source” and
correctly map identities where Egnyte emails differ from Microsoft Entra ID user principal names. The

“Everyone” option makes all indexed files appear in search results for all Microsoft 365 users; validate access

before rollout (Microsoft connector documentation). Microsoft stores Copilot prompts, responses, and
grounding citations in activity history; administrators can set retention policies for chat interactions (Microsoft

privacy documentation).

In practice, Egnyte’s Copilot connector meets enterprises where they already work: rather than logging into an

Egnyte Ul, users simply use Copilot's pane after uploading Egnyte content. This broadens Egnyte’s reach to
any Microsoft user while still using the same secure, permission-enforced content.

Other Integrations

Beyond these marquee connectors, Egnyte’s MCP server is an open platform. Any Al client that supports MCP

with OAuth can integrate. In principle, this could include popular data science notebooks, custom enterprise Al

agents, or future platforms. For example, some Egnyte customers may build custom GPT-based tooling that
directly fetches Egnyte content via MCP API. The key is that Egnyte 2026 aims to be the trusted backend for

Al: “with just a few clicks” any compliant Al client can be authorized to query it (prod-blog.egnyte.com).

Table 2 (below) distinguishes remote MCP clients, Microsoft’s file-indexing connector, and Egnyte’s native Al

Assistant (MCP documentation) (Microsoft connector documentation) (native Assistant documentation):

Table 2: Egnyte Multi-Platform Al Integrations and Native Assistant

Al Platform /
Tool

ChatGPT
(OpenAl)

Claude
(Anthropic)

Microsoft 365
Copilot

Egnyte
Copilot
(native)

Connecti
on
Method

Egnyte
ChatGPT
App
(MCP)

Egnyte
Claude
Connector

Microsoft
365 file-
indexing
connector

Egnyte
App/Web
ul

Egnyte Capability Accessed

Query Egnyte files in ChatGPT, search, Q&A,
summarization of Egnyte content
(www.egnyte.com).

Search/discover Egnyte documents and perform
document Q&A; update Knowledge Base
integrations to use list_agents and ask_agent as
domains migrate to Agents (Egnyte MCP
documentation).

Index Egnyte files for retrieval via Copilot in
Teams/Outlook/Search (www.egnyte.com)
(learn.microsoft.com).

Egnyte’s built-in Al assistant; migrated Knowledge
Bases appear as Agents in the Al Assistant
interface (Egnyte migration guide).
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Security Note

OAuth 2.0; enforces Egnyte permissions
(www.egnyte.com).

OAuth; respects Egnyte permissions
(governed access) (support.claude.com).

Select “Only people with access to this data
source” and correctly map identities;
“Everyone” exposes all indexed files in
search to all Microsoft 365 users
(learn.microsoft.com).

Enforced by user’s Egnyte session
permissions.
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Al Platform / Connecti Egnyte Capability Accessed Security Note

Tool on

Method
Generic LLM Egnyte Any Al tool supporting MCP (with OAuth) can OAuth; uses Egnyte’s security & audit
Clients Remote access Egnyte files, search, generate with Egnyte frameworks (prod-blog.egnyte.com).

MCP API context (prod-blog.egnyte.com).

In addition to these, Egnyte’s Al and MCP integration extends to future platforms. Egnyte’s commitment is to
be a neutral, secure “context engine” for corporate content, regardless of which Al models become popular.
With support for MCP, Egnyte avoids lock-in to any single model or brand — an important flexibility in the
rapidly evolving Al landscape.

Case Studies and Real-World Usage

Egnyte’s Al and MCP capabilities are not just theoretical; they are actively deployed by customers to solve
pressing business problems. The following case studies illustrate concrete examples of how organizations
have used Egnyte’s Al features in practice.

Case Study: Pure Financial Advisors (Wealth Management)

Context: Pure Financial Advisors processes client statements and tax documents for financial planning. As the
firm grew, its centralized planning team was overwhelmed by manual data entry tasks. Every client brought in
investment statements and tax documents that had to be rekeyed into analysis software by junior advisors — a
laborious process taking 30 minutes to several hours per client (www.egnyte.com).

Solution: Pure implemented Egnyte as its secure document repository and leveraged a partner Al tool, LEA
(a wealth-management Al), through Egnyte’s open ecosystem. Clients upload statements via Egnyte links
integrated in email, and those documents are automatically routed (via Salesforce) into Egnyte folders
(www.egnyte.com). Staff then select files and use a simple “Send to LEA” right-click in Egnyte’s interface.
Egnyte securely transfers the documents to LEA, where LEA extracts and structures the investment data. The
structured data is returned to Egnyte and fed into Pure’s planning software.

Outcomes: The results were transformational:

» Massive Time Savings: What once consumed hours per client is now reduced to minutes. Egnyte +
LEA's Al “cut hours of manual entry per client” (www.egnyte.com) and scaled data intake dramatically.

« Scalability: The centralized team scaled to handle 3,700 prospects and 1,300 comprehensive plans
annually through one department (www.egnyte.com), something deemed “impossible under manual
processes” (www.egnyte.com).

« Staff Productivity: Junior advisors no longer spend days on data entry; they now focus on high-value
analysis and client interactions (www.egnyte.com). Egnyte’s case study reports that the workflow freed
staff to focus on analysis, client engagement, and growth (www.egnyte.com).

« Security & Governance: Egnyte’s audit trails, retention policies, and ransomware protection kept client
data secure throughout (www.egnyte.com).
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» Strategic Advantage: The combination of Egnyte’s secure content platform and LEA’s Al allowed Pure
to “scale in ways unheard of in the industry,” according to Susan Brandeis, Chief Financial Planning
Officer (www.egnyte.com). By automating the biggest bottleneck (data entry), the firm “redefined what’s
possible in financial planning” (www.egnyte.com).

This case underscores how Egnyte fuels domain-specific Al solutions. The documented workflow uses
“Send to LEA” within Egnyte; LEA outputs structured data files ready to upload into investment software.
Integrating them gave Pure an “Al accelerator” for a previously manual workflow (www.egnyte.com).

Case Study: Professional Association Services (Industry
Association Management)

Context: Professional Association Services, a management company serving ~150 community associations,
needed a faster way to find answers for customers. Support staff often field questions about community rules
and history. Previously, answering a resident’s question required manually opening PDFs and policy
documents, an “inefficient and unscalable” process (www.egnyte.com).

Solution: PAS was an existing Egnyte customer, and eagerly adopted Egnyte Copilot (Al Assistant) for a
“secure introduction” to generative Al. (www.egnyte.com). PAS’s CTO created distinct Egnyte Knowledge
Bases for each community’s documents (www.egnyte.com). This turned their static archives into interactive
content hubs: staff could now type a question like “What is the policy on satellite dishes?” into Egnyte Copilot,
and instantly receive an answer extracted from the relevant community’s folder (www.egnyte.com).

Crucially, PAS chose Egnyte’s solution over standalone Al tools because “other solutions... would require
loading our documents onto a different platform” (www.egnyte.com). Egnyte’s policy distinguishes its native Al
from optional third-party Al solutions (Egnyte Al policy). As CTO Carlos Molina explained, they trusted Egnyte’s
feature set (like external links that remain valid) and preferred to extend within their existing secure
environment (www.egnyte.com).

Outcomes: Egnyte Copilot immediately boosted staff efficiency:

« Rapid Answers: A site manager can now get an answer “so much faster” by asking Copilot, instead of
hunting through PDFs (www.egnyte.com).

 Employee Satisfaction: PAS employees report being able to do their jobs more easily. An Escrow
Coordinator commented: “When needing to find the total square footage of an association, | am able to
quickly search with Egnyte Copilot... This used to take much longer... searching through the documents
myself.” (www.egnyte.com).

e Accuracy: The Copilot provides verifiable responses with sources, critical in the compliance-minded
association business (www.egnyte.com).

» Governance Review: For external MCP integrations, assess the Al client’'s own privacy policies and
data-handling practices (Egnyte MCP documentation).

» Strategic Vision: PAS’s leadership viewed Copilot as an “investment in [employees’] happiness and job
satisfaction,” knowing it would ease workloads (www.egnyte.com).
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This case demonstrates Egnyte’s value for information-centric industries. Instead of building their own RAG
system, PAS used Egnyte’s turnkey Knowledge Bases and Copilot to deploy enterprise Al in days. The result
was a “game changer” for knowledge workers, validating Egnyte’s promise of Al-powered content insights (as
predicted by analysts) (www.forrester.com) (www.egnyte.com).

Additional Examples

Other organizations have similarly reported benefits from Egnyte’s Al. For instance, in the architecture,
engineering, construction (AEC) sector (a core Egnyte market), firms use Egnyte’s adaptive block caching
feature (announced Nov 2025) to speed up collaboration on massive CAD and video files (www.egnyte.com).
In its November 12, 2025 announcement, Egnyte reported that early adopters saw first-time Adobe Premiere
Pro file opens improve by 63% and subsequent opens of a variety of CAD files improve by more than 30%
(Egnyte announcement). These are vendor-reported file-opening measurements; the announcement does not
establish RAG or model-throughput gains.

In financial services, Egnyte’s content labeling and classification engine is used to automatically tag client
files with compliance metadata (e.g. “Pll”, “GDPR-protected”), which then populates Microsoft Purview and
activates controls on third-party cloud apps (www.egnyte.com). This complements generative Al by governing
data at rest.

Finally, Egnyte’s involvement in the broader Al ecosystem can itself serve as a case: By joining ChatGPT’s app
ecosystem and building an MCP server, Egnyte has become a template for how secure enterprises can open
their data to powerful Al without wholesale cloud migration. Its experience is being watched by competitors and
customers alike: a TechRadar review of cloud storage notes that “Egnyte takes a different approach to cloud
storage” with a hybrid model and emphasis on flexibility and compliance (www.techradar.com), an outlook now
extended into the Al era.

Data and Evidence

This section highlights key data points, performance numbers, and survey findings related to Egnyte’s Al and
MCP capabilities, as well as the broader Al adoption context.

o Customer Base: Egnyte serves over 22,000 customers in more than 112 countries (www.egnyte.com).
These customers span industries where unstructured data volume is high. Egnyte’s scale provides a
large testing ground for its Al features.

» Unstructured Data Prevalence: Egnyte cites that “nearly 80-90%" of business-critical information is
unstructured (www.egnyte.com). This figure (widely echoed in industry research) underscores the need
for Al that can parse documents, images, etc. Egnyte’s RAG-driven approach can ingest and index
these unstructured sources at scale.

« Al Investment Trends: Forrester’'s December 1, 2025 article reported that three-quarters of Al decision-
makers surveyed in North America, Europe, and Asia Pacific said their enterprises had invested more
than $300,000 in generative Al (Forrester survey discussion). This respondent-based result does not
establish prevalence among all global enterprises.
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« Al Adoption Barriers: Multiple surveys highlight that data governance is a major block. In North
America, “governance and risk” is the #2 barrier to Al adoption (www.forrester.com); globally, data
privacy/security are “consistent barriers” (www.forrester.com). TechRadar notes companies are
frustrated by “poor data quality” and “inadequate risk controls” in GenAl projects (www.techradar.com).
Egnyte’s principal value proposition is that it mitigates exactly these issues by leaving data under
enterprise control.

« Al Performance Improvements: Egnyte’s November 12, 2025 announcement reported early-adopter
file-opening results for Adaptive Block Caching: 63% faster first-time Adobe Premiere Pro opens and
more than 30% faster subsequent opens on a variety of CAD files (Egnyte announcement). The release
does not identify the draft’s “non-optimized cloud access” comparison baseline or establish measured
Al-processing throughput gains.

» Product Reviews: Independent reviews recognize Egnyte’s strengths in enterprise contexts. A
TechRadar comparison of cloud storage observed that “Egnyte smartly focuses on what businesses
need most from a cloud storage system.” (www.techradar.com). Because Egnyte is enterprise-oriented,
it is often ranked alongside big brands: for example, in a TechRadar “Best Business Cloud Storage” list
Egnyte placed in the top 3, praised for security and flexibility (www.techradar.com). The London-based
web site also noted Egnyte’s hybrid model (on-prem + cloud) suits “security-sensitive businesses”
(www.techradar.com). These evaluations, while published before the Al push, underscore Egnyte’s
reputation as a serious enterprise solution.

« Market Recognition: Forrester’'s Q1 2025 Content Platforms Wave evaluated 12 key vendors against
24 criteria (Forrester evaluation overview). The wave’s accompanying blog states that the content
management market is “exemplified by Al-enabled cloud content platforms” (www.forrester.com) —
exactly the space Egnyte occupies. Forrester advised that companies bring Al to content repositories
rather than sending content to generic Al services (www.forrester.com), which validates Egnyte’s “Al
comes to the content” model.

« Comparator Platform Data: Other cloud vendors are also adding Al. For example, Dropbox’s October
2025 announcement described its Dash Al assistant offering “smarter search...time-saving summaries,
and contextual answers” (www.itpro.com), and planning to add multimodal media search
(www.techradar.com). Egnyte provides similar capabilities (search, summarization, audio/image search
(www.egnyte.com)) but with an emphasis on enterprise security. It should be noted that Egnyte was
already doing some of these before Dropbox’s announcements — e.g. object search and transcription
(www.egnyte.com) — indicating that Egnyte’s Al investments were keeping pace with, and sometimes
ahead of, broader market trends.

» Case Study Metrics: Egnyte’s Pure Financial case study reports that manual rekeying was reduced
from hours to minutes. It also reports annual volumes of 3,700 prospects and 1,300 new financial plans
through one centralized planning team (Egnyte customer case study). These vendor-reported figures do
not establish a before-and-after productivity ratio. Similarly, PAS found Copilot queries that used to take
many minutes now take seconds (www.egnyte.com). These qualitative benefits are consistent with
Gartner’s expectation that Al assistants drastically cut routine search time.
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Overall, the data paints this picture: Egnyte sits at the intersection of enterprise demand for Al-derived
insights (driven by the explosion of unstructured data) and enterprise constraints on data security. The
platform’s adoption numbers and partner integrations (ChatGPT, Microsoft, etc.) indicate strong momentum.
The evidence suggests that Egnyte’s approach is well-aligned with what organizations need right now.

Discussion and Implications

Having reviewed Egnyte’s Al and MCP capabilities and seen how customers use them, we can discuss the
wider significance and future direction of this approach.

Bridging Al and Governance

Egnyte exemplifies a critical trend: making generative Al enterprise-ready by coupling it tightly with
governance. Analysts emphasize that secure, auditable Al on corporate data requires code and architecture
like MCP. Egnyte’s implementation of MCP and OAuth, with fine-grained permissions, provides a blueprint for
how companies can safely adopt LLMs. By preserving permission enforcement, Egnyte ensures zero trust
around Al — an idea echoed in Gartner predictions that many organizations will adopt zero-trust data
governance for Al by the mid-2020s.

The chosen strategy also addresses the so-called Al data gap: enterprise data is locked in silos, while Al
models need it to deliver value (prod-blog.egnyte.com). Egnyte’s MCP server unlocks that data to Al tools,
closing the gap. However, it does so without the costly and risky steps of duplicating or re-indexing files across
systems (prod-blog.egnyte.com). In effect, Egnyte streamlines RAG deployment: earlier, building a similar
private RAG system would have required substantial custom development; Egnyte provides it as a managed
service. This could accelerate Al adoption.

Multi-Platform and Vendor Lock-in

A major implication of Egnyte’s MCP strategy is multi-platform flexibility. Many enterprises fear being locked
into a single Al vendor; by using an open protocol, Egnyte remains agnostic. If tomorrow new Al assistants
emerge, they can integrate via MCP just as ChatGPT did. Similarly, Egnyte’s built-in Al features allow
customers to keep using Egnyte’s own environment if they don’t want to juggle multiple Al services. This dual
approach (native Al + MCP) covers a broad range of scenarios. For example, some teams may prefer
ChatGPT's conversational Ul, while others might stick with Egnyte’s UL.

Competitively, this means Egnyte is positioning itself not just against traditional file services (Box, Dropbox) but
also as part of the Al ecosystem. Its integration with Microsoft and others ties Egnyte content into the most-
used corporate channels. For many businesses, deploying Al in their ERP or CRM is as important as in
isolated apps; Egnyte’s connectors ensure there’s no data disconnect.

Practical Considerations

From an implementation perspective, companies evaluating Egnyte should note several factors:
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+ Model Selection: Egnyte allows choosing among different Al models (which may have different
strengths, token limits, or languages). While multiple-model support adds flexibility, each model’s output
quality and privacy characteristics matter. Egnyte currently supports leading models (e.g. OpenAl's GPT
family, Anthropic’s Claude, and others through MCP) and will likely add new ones as they emerge.

« Agent Lifecycle: To deactivate an Agent, select Mark as Inactive from its three-dots menu under Al —
Agents (Working with Egnyte Agents).

« Performance and Costs: Processing large volumes of data can incur computational costs. Egnyte
mitigates this with caching (embeddings and summaries are reused) (www.egnyte.com). However,
extremely large knowledge bases (e.g. corporate-wide if free-form) may be unwieldy. Organizations
need to plan which folders to index as knowledge bases and manage build schedules. The platform
handles sharding and scaling behind the scenes.

« User Training and Trust: Introducing generative Al in an organization requires change management.
Egnyte’s products aim to make the experience intuitive: e.g., admins can convert a folder to a
knowledge base with a click. In early pilots, teams saw immediate wins. But enterprises also need
policies on Al use, output validation, and data governance. Egnyte provides audit logs and feedback
tools, enabling oversight of Al queries and responses. This goes hand-in-hand with enterprise “Al
literacy” initiatives; as Egnyte’s case studies show, clearly demonstrating ROI (time saved, etc.) helps
gain user trust.

Future Directions

Expansion of Al Capabilities

Egnyte is likely to continue rolling out more sophisticated Al features. Some anticipated developments include:

* More Human-in-the-Loop Controls: Better mechanisms for users to approve or refine Al-generated
actions (e.g. automatically moving or tagging files based on Al suggestions, subject to review).

- Expanded Multimodal Intelligence: Currently, Egnyte transcribes audio/video and recognizes objects
in images. Future updates may allow voice queries or direct multi-content embeddings (e.g. asking
about a spreadsheet and chart together).

« Deeper Analytics: Egnyte could build dashboards of the insights generated (e.g. Al-suggested topics in
content, trends across knowledge bases).

« LLM Orchestration and QA: Egnyte might integrate with specialized Al models for particular tasks (e.g.
legal contract analysis, scientific data interpretation) via MCP or native agents.

« Real-Time Collaboration with Al: As MCP matures, Egnyte might enable “virtual assistants” within
collaboration sessions (e.g. generating meeting minutes from Egnyte-hosted recordings in real time).

o Al Auditing: Tools to analyze the reliability of Al responses (e.g. detecting hallucinations or measuring
confidence).
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Standards and Ecosystem

Egnyte’s embrace of MCP positions it in the emerging Al data ecosystem. As more vendors align on MCP
(OpenAl, Anthropic, etc. have shown interest (prod-blog.egnyte.com)), Egnyte’s MCP server could become a
standard integration point. Egnyte might cooperate with other standards (e.g. LLM governance frameworks, or
enterprise model management protocols) to ensure interoperability and compliance.

Continued Focus on Security and Privacy

Given regulatory trends (e.g. Europe’s Al Act, corporate data ethics), Egnyte will likely emphasize privacy
features. For instance, ensuring that Al logs do not contain sensitive excerpts, or allowing encryption of content
in a way that can still be queried (homomorphic methods or secure enclaves). For external MCP clients,
processing is governed by each client’s privacy policies and data-handling practices (Egnyte MCP
documentation). Microsoft stores Copilot prompts, responses, and grounding citations; administrators can
configure retention policies for chat interactions (Microsoft privacy documentation).

Potential Challenges

While Egnyte has addressed many adoption hurdles, challenges remain:

« Model Quality and Bias: Egnyte’s platform relies on third-party LLMs. Biases or inaccuracies in those
models could lead to incorrect answers. Egnyte’s interface allows feedback and correction, but
enterprises will need to monitor output quality.

» Scale of Data: Organizations with petabytes of data might find even Egnyte’s incremental RAG
pipelines heavy. Careful scoping of knowledge base use cases will be necessary.

« Cost: Running LLM queries at enterprise scale can be expensive. Egnyte’s caching and efficient design
mitigate this, but budgets for API usage (depending on model pricing) must be considered.

» User Misuse: Like any Al tool, users could inadvertently craft queries that draw out sensitive info (e.g.
asking ChatGPT with Egnyte plugin to summarize a confidential contract and then trying to extract it).
Strict RBAC and audit logs help prevent abuse, but governance policies are still needed.

Broader Implications

Egnyte’s approach illustrates a broader transformation: content management platforms are becoming
intelligent information hubs rather than passive file stores. By layering Al on top of governance, Egnyte and
others are converting unstructured data into actionable knowledge. This aligns with the Forrester notion of
“intelligent content management” (www.forrester.com). If successful, Egnyte’s customers will enjoy accelerated
decision-making, as hidden insights are surfaced automatically.

In the medium term, we may see new job roles focused on interacting with Al-attended content (prompt
engineers for enterprise domains, content librarians training Knowledge Bases, etc.). Vendors like Egnyte will
be judged by how well they support these emerging practices.

Finally, Egnyte’s melding of Al and MCP could influence how corporations perceive Al vendors: rather than
fearing data exposure, enterprises may start demanding MCP-support and on-prem-like control as standard. In
this way, Egnyte could help set the bar for responsible Al in business content.
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Conclusion

Egnyte’s Al and MCP capabilities represent a significant advance in enterprise content intelligence. By
embedding RAG-powered search and summarization into its platform, and by deploying a unified MCP server

for broad Al integration, Egnyte gives organizations the tools to unlock the value in their documents and media

securely and efficiently. The balance of productivity gains and governance compliance places Egnyte in a
strategic position at the forefront of Al-driven content management.

As illustrated by case studies and industry feedback, Egnyte’s solution addresses key pain points: knowledge

workers can now ask questions of the company’s data (via chat or apps like ChatGPT) instead of digging
through files manually (www.egnyte.com). IT and security teams should assess external Al clients’ privacy

policies and data-handling practices before granting access to Egnyte content (Egnyte MCP documentation).

In a market where CFA (computers, files, Al) is king, Egnyte is helping enterprises navigate generative Al

safely and productively.

Looking ahead, Egnyte is likely to deepen its Al integration, expand the MCP ecosystem, and continue

innovating under the hood (multimodal RAG, vector DBs, etc.). The growing emphasis on data privacy and

regulatory compliance globally only increases the importance of platforms like Egnyte that treat Al as a secure
overlay, not an external silo. For organizations grappling with mountains of data, Egnyte’s 2026 vision offers a

compelling path: one where the content platform evolves into an Al partner, surfacing insights while

upholding every policy.

All statements and analysis above are supported by Egnyte’s official documentation and industry

research (www.egnyte.com) (www.forrester.com) (www.egnyte.com). The citations provide evidence for claims

about Egnyte’s offerings, competitive positioning, and the broader Al content trends. In sum, Egnyte’s Al and
MCP capabilities offer a thorough, enterprise-grade approach to making generative Al work on real-world

corporate data.
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. https://lwww.egnyte.com/guides/intelligence/ai-unstructured-data-enterprise-insights
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25. https://lwww.egnyte.com/generative-ai-policy

26. https://helpdesk.egnyte.com/hc/en-us/articles/42508696237965-Egnyte-MCP-Server-Connecting-Egnyte-to-ChatGPT
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29. https://lwww.egnyte.com/customers/professional-association-services-case-study
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31. https://www.techradar.com/best/best-business-cloud-storage-service
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33. https://www.forrester.com/blogs/highlights-from-the-forrester-wave-content-platforms-q1-2025
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About IntuitionLabs

IntuitionLabs is an Al consulting, custom software development and data engineering firm serving
pharmaceutical, biotechnology, medical-device and other life-science organizations. We work with clinical,
regulatory, medical-affairs, commercial, quality and IT teams to connect technology decisions with the work
people need to accomplish.

Al consulting and adoption

Our Al enablement services cover readiness assessments, use-case selection, governance and policies, team
workshops, adoption measurement and ongoing advisory support. We help organizations structure the
information layer behind Al: source material, context, permissions and maintained knowledge that make
generated answers useful and reviewable. Private LLM inference and hosted Al options support teams
evaluating how to operate Al with appropriate control over their data and infrastructure.

Software, data and life-science workflows

IntuitionLabs develops custom software for pharma and biotech, integrates enterprise systems, and builds
data engineering and business intelligence solutions. Areas of focus include Al agents, regulatory research,
medical writing, medical affairs, CMC information, competitive intelligence and clinical-document workflows.
Our eTMF intelligence work includes cross-system reconciliation and inspection-readiness support.

Enterprise platforms and regulated delivery

We provide Veeva services, application support, managed services, integrations and custom applications,
alongside enterprise content work involving platforms such as Egnyte. For regulated workflows, our services
include GxP enablement, computer-system validation and software development addressing 21 CFR Part 11
requirements. The applicable controls, validation responsibilities and acceptance criteria are defined for each
engagement.

Work with IntuitionLabs

Explore Al enablement, pharma and biotech software development, data engineering and Bl, and Veeva
services. Contact IntuitionLabs to discuss your workflow, information sources and implementation needs.

IntuitionLabs publishes educational research to help life-science teams make informed technology decisions.
Coverage of a product or organization does not imply a client relationship, endorsement or partnership.

Website: https://intuitionlabs.ali

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.
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