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Executive Summary

Cognizant's RapidPro is a proprietary data migration accelerator specifically developed for Veeva Vault, the cloud content
platform widely used in the life sciences industry. In 2020 Cognizant announced that its RapidPro “offering has earned
Veeva Vault Migration Certification for Vault QualityDocs” (! news.cognizant.com), validating that RapidPro adheres to
Veeva's best practices for quality document migration. This certification reflects RapidPro’s ability to streamline large-
scale migrations of regulated "GxP" content (such as SOPs, batch records, and policies) into the Veeva QualityDocs
system. In one case study, RapidPro was used to migrate over 1.7 TB of data from fragmented legacy sources into Vault
QualityDocs, cutting operational complexity and improving client efficiency by ~30% (/%) news.cognizant.com). This report
provides an in-depth analysis of RapidPro within its broader context: we examine the history and current state of content
management in life sciences, the rise of Veeva Vault and QualityDocs, the challenges of enterprise migrations, and how
specialized tools like RapidPro (and competitors) address these challenges. We include multiple case studies (including
Cognizant's, Tech Mahindra's and others’) and draw on expert guidance (e.g. Veeva's own best practices) to evaluate
RapidPro’s capabilities, performance, and implications for future digital strategies. Throughout, all claims are supported by
credible sources (Veeva documentation, corporate announcements, consulting case studies, and industry analyses) to
ensure a rigorous, evidence-based perspective.

Introduction and Background

The Life Sciences Content Management Landscape

Modern life sciences organizations (pharmaceuticals, biotech, medical devices) generate enormous volumes of regulated
documents and data throughout R&D, manufacturing, and quality processes. This includes clinical trial protocols,
regulatory submissions, quality management (GxP) records, manufacturing batch records, FDA correspondence, and much
more. Historically, many companies managed quality and regulatory documents in fragmented, on-premises systems (e.g.
legacy document management systems, shared files, or even paper filing) (") www.veeva.com). These disparate systems
often failed to "speak” to each other, creating silos that hindered compliance and audit readiness. For example, one
industry analysis notes that disjointed legacy systems create "business gaps” between manufacturing and quality
processes, making it hard to track Fast-changing regulations and meet time-to-market goals (\*/ www.veeva.com).

In response, the industry has been embracing digital transformation of quality and regulatory processes ('°!
www.veeva.com) () www.veeva.com). Cloud-based document management (part of broader Digital Quality Management or
Quiality 4.0 initiatives) is now considered a “must have” for life sciences firms. Veeva Systems — a cloud software company
founded in 2007 — pioneered this movement by offering the Vault platform, a suite of specialized applications for life
sciences content and data (including clinical, quality, regulatory, and commercial). Today Vault is used by hundreds of
companies: for example, Veeva reports over 450 biopharma companies using Vault eTMF for clinical trial documentation
(") pharmaphorum.com), and over 500 companies manage GxP/policy content with Vault QualityDocs (°) www.veeva.com).
In total, Veeva's Vault platform now serves millions of users: "almost 4 million active users of Veeva Vaults globally” with
“over 600 million documents stored” (I’ pharmaphorum.com).

As Veeva's CEO and others have noted, the move to Vault reflects the industry’'s need to do "more and go faster” without
merely adding more personnel (!°) pharmaphorum.com). By consolidating documents in a validated, cloud system,
companies can achieve a single source of truth and support rapid collaboration among employees, regulators, and
partners. For example, Jazz Pharmaceuticals (a midsize biotech) merged multiple acquired organizations onto one Vault
QualityDocs instance. The result was a unified content repository where “there is only one version” of every quality
document (I°) pharmaphorum.com). Regulatory inspections become easier when auditors can retrieve approved SOPs and
training records from one system rather than multiple legacy databases. In fact, Veeva claims that QualityDocs lets
companies “respond 50% faster to inspection demands” compared to prior methods (%) www.veeva.com).
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The Challenge of Vault Migration

While the Vault platform offers powerful capabilities, migrating existing legacy content into Vault is a major undertaking.
Migrating to Vault typically involves extracting data from the old systems (which might be other content management
systems or even file shares), transforming and mapping fields to Vault's data model, loading hundreds of thousands (or
millions) of documents via the Vault APIs/loader, and validating the integrity of the migration. Veeva provides guidelines
and built-in tools (such as Vault Loader and the Vault APIs) to help with this process, but in practice migrations remain
complex and time-consuming. One industry white paper warns that “there is a right way and a wrong way to conduct data
migrations,” and that careful planning is essential (!'" www.veeva.com).

For large global companies, the scale can be staggering. As one case study described: migrating a customized eTMF
Documentum system containing 3 million documents into Vault. The client aimed to move the first wave of 1.5 million
documents in 6-8 weeks (I'?] www.valiancepartners.com) — a truly aggressive timetable. This required detailed mapping
(over 500 classification mappings were needed) (') www.valiancepartners.com) and extensive collaboration with Veeva to
handle performance issues as the Vault APl slowed under heavy load (\'*! www.valiancepartners.com). In another example, a
global biotech client migrated 80,000 critical trial documents from multiple CRO systems into a unified Vault eTMF,
eliminating data silos (!'®! www.techmahindra.com). In that project, diligent mapping, testing and validation cycles were key

to “prevent data loss” and ensure audit readiness (' www.techmahindra.com).

In short, Vault migrations succeed only with rigorous process. Veeva's documentation outlines a multi-step Migration Plan:
extract data from legacy systems, transform and map it to the Vault schema, resolve any data-quality issues, stage data in
Vault sandboxes for testing, perform dry-runs, and finally cut over to the production Vault (/!
developer.veevavault.com).Vault migrations also require notifying Veeva's support team in advance and often working around
Vault's API limitations (for example, Vault generally does not support highly parallel API threads for document imports (\'®
developerveevavault.com)). Successful migrations often involve multiple “batch runs” and months of verification ('

www.valiancepartners.com) ([ZU] developer.veevavault.com).

Because of this complexity, most life sciences companies engage experienced partners and automated tools for Vault
migrations. Veeva has a Vault Migration Certification program: only Certified Services and Technology Partners - those
with proven migration expertise and validated tools — are recognized for Vault content migrations ("*') www.veeva.com).
Valiance Partners, for example, is highlighted as “the first official Veeva Migration Certified Partner,” having built a suite of
TRU-series migration tools for Vault clinical, quality, and RIM data (*?) www.veeva.com) (\*! www.valiancepartners.com).
These tools (e.g. TRUmigrate and TRUconsole) allow configuration-only imports, pre-migration testing, and even multi-
threaded batch execution to scale performance (!'°) www.valiancepartners.com) (2%) www.valiancepartners.com). As one client
quoted Valiance: "Zero migration issues were discovered after migrating hundreds of thousands of documents” using
TRU's software (\**! www.valiancepartners.com). Indeed, Valiance has “completed more GxP migrations to Vault... than any
other vendor in the marketplace” (\*?) www.veeva.com).

Cognizant is another long-standing Veeva partner. The firm employs “one of the industry’s largest pools of Veeva Certified
Services Professionals” (\*°! www.cognizant.com) and has delivered Vault solutions to many top life sciences firms (:*°!
www.veeva.com). To complement their consulting services, Cognizant has developed in-house migration accelerators —
among them RapidPro (sometimes stylized “RapidPro®") — to help clients move content into Vault faster and more
efficiently. This report focuses on RapidPro: exploring its design, application in Veeva projects, comparative strengths, and
future trends.

RapidPro: Cognizant's Bridge to Veeva

Origins and Overview

RapidPro is a proprietary migration framework and toolset created by Cognizant. While detailed technical documentation
is not publicly available, Cognizant's press release and partner materials describe RapidPro as an "in-house migration tool”
for Veeva Vault (?/) news.cognizant.com). The name implies a focus on rapid provisioning of Vault projects: it is intended
to accelerate the traditionally laborious tasks of data extraction, transformation, and loading. In 2020 Cognizant
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announced that its RapidPro “offering has earned Veeva Vault Migration Certification for Vault QualityDocs, expanding [its]
partner status with Veeva" (I"! news.cognizant.com). Achieving this certification meant that RapidPro had met Veeva's
criteria: the tool adheres to best practices and security standards, Cognizant staff completed Veeva migration training, and

it was successfully used in reference customer migrations ('*" www.eeva.com) (/! news.cognizant.com).

Given the certification, RapidPro is positioned primarily for Vault QualityDocs migrations. Vault QualityDocs is Veeva's
application for controlled quality content (SOPs, batch records, CAPA docs, etc.) (\2%) www.veeva.com). QualityDocs has a
reference data model tuned for GxP processes, and it centralizes documents such as procedures, policies, and work
instructions under one platform ("*°) www.veeva.com). Migrating to QualityDocs often involves novel challenges: legacy
organizations may have had multiple quality systems, different naming conventions, and manual processes. RapidPro is
presumably designed to identify which existing documents are “GxP-quality” records, to map their fields and folder
structures into the new Vault QualityDocs schema, and to load them via the Vault Loader or API. Indeed, Cognizant's
announcement notes that RapidPro helped a client "identify the critical GxP-quality documents. From there, [they]
developed and executed data transformation and enrichment mappings to migrate more than 1.7 TB of data to Veeva Vault
QualityDocs, meeting stringent data integrity and compliance standards” (I?) news.cognizant.com).

In practice, RapidPro likely automates many of the key migration steps that Veeva outlines in its best practices. While exact
details are under NDA, available information suggests the following capabilities (many inferred from the case description
and from typical needs):

e Automated Extraction: RapidPro likely interfaces with common legacy systems (e.g. previous document repositories, content
management databases, file shares) to pull documents and metadata into a staging area. This might include indexing folder hierarchies
and metadata fields.

e Data Transformation & Mapping: The tool seems to handle “enrichment mappings” as described in the release (LSOJ
news.cognizant.com). Concretely, this means mapping old document metadata fields to Veeva's fields, converting values, and
performing any necessary normalization or enrichment. For example, document classifications or types in the legacy system need to
map to Vault document types. Cognizant mentions the ability to “develop and execute data transformation mappings” which suggests
RapidPro can apply complex, customizable rules.

e Validation and Cleansing: High data quality is critical (no loss or corruption). The Bombardier’s migration example from Veeva

emphasizes thorough data validation (Bﬂ developer.veevavault.com). RapidPro likely includes validation routines (e.g. checksums,
record counts, referential integrity) to ensure the migrated output matches the source.

e Batch Loading and Throttling: Vault’s API has threading constraints (e.g. only one thread per document API) (”81

developer.veevavault.com). Tools like RapidPro must respect these limits. Furthermore, given the need to migrate “1.7 TB” of content in
the case, RapidPro probably breaks the job into batches (perhaps performing dry-run and validation runs in a sandbox first). Indeed,
[19]

Valiance's parallelization (multi-thread, multi-batch via TRUconsole) was a key part of their solution ( www.valiancepartners.com).

We can infer that RapidPro has similar ability to orchestrate large batch imports (maybe sequentially or with limited parallelism) while
monitoring Vault's response.

e Logging and Reporting: For auditability, a migration tool must log successes, failures, and generate reports. Cognizant's team boasted

that the migration “met stringent data integrity and compliance standards” (LBOJ news.cognizant.com), implying robust logging of

verification checks. RapidPro likely generates migration progress dashboards and detailed logs to satisfy quality audits.

e Post-migration Verification: The release mentioned “meeting stringency of compliance standards”. Companies often do sampling or
automated comparisons post-migration. RapidPro may provide utilities to compare source vs target counts, metadata, and even binary

file checksums (much like Valiance's claim of “binary-level verification” ([32] www.valiancepartners.com)).

Because RapidPro is certified only for Vault QualityDocs (per the press release), it probably was developed with
QualityDocs' data model in mind. However, its underlying framework might be extensible to other Vault applications (e.g.
PromoMats, eTMF) if Cognizant chooses to expand its scope. As of this report (2025), the only documented use is for
QualityDocs migrations. Future versions could similarly certify for other Vault apps, but that would require Veeva granting
additional certifications.

Cognizant's Migration Case Study

The press release ('?! news.cognizant.com) provides a concrete example of RapidPro in action. In this case, a global
biopharmaceutical client had fragmented quality processes: different systems containing SOPs, policies and other
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standard documents were scattered, causing inconsistencies and compliance risk. The Cognizant project team used
RapidPro to first identify the subset of documents that were “critical GxP-quality” content. Then RapidPro aided in
mapping them into Veeva Vault QualityDocs according to the new content model. The migration encompassed an
enormous volume: over 1.7 terabytes of documents and data were transferred. After the lift-and-shift, the client stream-
lined their quality content management and realized a “30% improvement” in operational efficiency (\°°

news.cognizant.com).

This single example illustrates RapidPro’s value proposition. Migrating 1.7 TB of regulated content manually could take
months of effort, but the use of a dedicated tool can automate many steps. The reported 30% efficiency improvement
likely combines faster migration times and the downstream benefits (less time spent searching disparate systems, fewer
compliance gaps). Cognizant’s Senior VP Mark Taylor noted that such automation "introduce [s] more efficient methods
for completing traditional tasks while delivering improved and compliant user experiences” (:°*) news.cognizant.com). In
other words, by automating data mapping and loading with RapidPro, routine record-keeping tasks become both faster and
more audit-proof than when done manually.

Migration Best Practices and RapidPro's Approach

Migrating content to Vault is known to be intricate, and Veeva offers best practice guidance ('’ developerveevavault.com).
We next synthesize those steps and discuss how a tool like RapidPro fits into them.

1. Discovery & Extraction: The first phase is identifying what needs to move. Companies may have multiple legacy systems (e.g., a legacy
QMS, file shares, network drives, older content management databases). RapidPro would likely include an analysis phase to inventory
documents, sizes, metadata, and file types. The Cognizant case implies RapidPro can flag “GxP-quality documents” from a larger set

([SSJ news.cognizant.com), meaning it perhaps filters based on folder paths, metadata tags or document types. The rest of the data
would be staged for transformation.

2. Data Transformation & Mapping: Legacy data often doesn't line up neatly with Vault's schema. Vault expects CSV spreadsheets or
JSON per well-defined object models. Here RapidPro’s core capabilities would apply intensive mapping logic. For example, the

Cognizant project “developed and executed data transformation and enrichment mappings” ([301 news.cognizant.com), meaning they
built rules (in RapidPro) to translate old field values to new ones. This likely involves spreadsheets or configuration files specifying how
each source field maps to Vault fields. During mapping, rules might convert free-text to standardized picklist values, combine or split

fields, and ensure all required Vault fields are populated. Best practice dictates preparing reference data (e.g. user or picklist values) in

Vault ahead of time so that document records can link properly (L36J developer.veevavault.com). RapidPro presumably helps
orchestrate the loading of reference data in Vault if needed before migrating documents.

3. Data Validation & Cleansing: Before committing to Vault, it is crucial to ensure high data quality. This might involve running automated
checks for missing or invalid values, broken references, or duplicate files. Veeva suggests identifying data quality issues early ([371
developer.veevavault.com). RapidPro may include pre-validation logic (e.g. testing mappings on test batches in sandbox Vault) and
data cleansing routines to fix issues. For example, if legacy audit trails must become PDF attachments, RapidPro could automate the
conversion before import. The press case notes adhering to “stringent data integrity and compliance standards” ([30]

news.cognizant.com), indicating thorough validation was performed.

(7] developer.veevavault.com). Tools

4. staging & Dry Runs: Veeva guidelines recommend using Vault sandboxes to perform trial loads (
like RapidPro often support this by running in simulation mode or loading a subset of data for review. This “pre-migration” stage allows
the project team to catch issues like mismapped categories or failed API calls. We do not have specifics on RapidPro's Ul, but given the
migration was done at large scale successfully, Cognizant likely leveraged sandbox testing and reputably used RapidPro to iterate until

results were correct.

5. Production Load: This is the final, cutover event, often done during a weekend to minimize disruption. RapidPro would automate the
sequential execution of the validated mappings to Vault's production environment. Because Vault's API/I loader may take days for large
volumes, RapidPro would manage job scheduling and possibly resume truncated runs if needed. In the Valiance Documentum case,
multi-threaded console automation was used to meet timelines (“9] www.valiancepartners.com); RapidPro likely provides similar

automation — Speed might hinge on how many parallel connections Vault will allow and how well RapidPro pipelines data to Vault's “bulk

loader” endpoints.

6. Post-Migration Verification: After cutover, best practice calls for full verification (including binary file checks). Given Veeva's emphasis

on 100% validation by certified partners (LSZ- www.valiancepartners.com), RapidPro probably generates summary reports confirming
counts of records, document checksums, and passive regressions. The case description implies compliance was maintained, suggesting

that any discrepancies were resolved during the migration.
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Throughout this process, certain industry insights apply to all tools (including RapidPro):

e Regulatory Compliance: Vault migrations must maintain audit trails and data integrity (e.g. FDA 21 CFR Part 11). Approved electronic

document management systems require that all digital signatures and metadata be preserved. RapidPro, being certified, presumably

ensures that migrated documents retain critical attributes such as original creation dates, version histories, and electronic signature

marks. As the case notes, Cognizant’s process met “stringent data integrity” standards ([30] news.cognizant.com).

e Security and Privacy: During migration, sensitive data (PHI, trade secrets) must remain secure. The certified migration program

requires tools to meet Veeva's security standards ([2” www.veeva.com). Although we cannot ascertain details, RapidPro would operate
within the client’s secure environment (on-premises or private cloud) without exposing data.

e Change Management: Besides the technical tasks, migrating to a new system requires training users and updating processes ([381

www.cognizant.com) ([39] clarkstonconsulting.com). The Cognizant case quote suggests user experience improves with Vault. The
Clarkston case (see below) explicitly mentions end-user training as part of the migration. RapidPro likely addresses backend lifts, but

Cognizant's consulting services would complement it with training and validation services to ensure high adoption.

Given that RapidPro is a Cognizant offering, one should view it as part of a broader migration methodology: using
Cognizant's subject matter experts (who know life sciences processes) alongside the automated tool. Indeed, Cognizant's
SVP said, "we understand the mission-critical business processes of our Life Sciences clients and support their

transformations to leading regulatory platforms” (!“°/ news.cognizant.com). RapidPro, therefore, is framed not as a

standalone product but as a migration accelerator embedded within Cognizant's life sciences practice.

Comparative Landscape

RapidPro joins a small group of dedicated content migration tools for Veeva. A high-level comparison highlights different

approaches:

Vendor/Tool

Cognizant RapidPro

Valiance TRUseries
(TRUmigrate, TRUconsole) ([23]

www.valiancepartners.com)
({191

www.valiancepartners.com)

Vault Loader (Veeva)

Consulting & Sl Tools (e.g.
Clarkston, Deloitte)
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Vault
Modules
Supported

Vault
QualityDocs
(certified)

Vault eTMF,
QualityDocs,
RIM,
Submissions,
Platform

All Vault apps

Variable (often
Quality,
Clinical,
Training)

Key Capabilities

End-to-end migration pipeline: automated
extraction from legacy systems; rule-based
data transformation; bulk loading into Vault;
validation under compliance rules ([ZJ
news.cognizant.com). Crafts data
mappings and handles large batch imports.

Config-driven, no custom coding required;
automated 100% testing/validation;
“TRUconsole” automates parallel batch
runs ("9 www.valiancepartners.com) ([41
www.valiancepartners.com); supports
direct migration from Documentum and
other systems ([42]

www.valiancepartners.com).

Native Veeva tool for bulk import: accepts
CSV and ZIP of documents, supports full

object and document migration modes ([43]

developer.veevavault.com). Can be
scripted; subject to API rate limits and
single-thread restrictions.

Lean on Vault Loader/APIs plus custom
scripts; combine with user training and
validation oversight.

Notes/Certification

Migration Certified for Vault

QualityDocs (UJ
news.cognizant.com). Used in 1.7 TB
data migration (global biopharma)
achieving ~30% efficiency gain (L21

news.cognizant.com).

Certified Migration Partner (first
certified partner) ([22J
www.veeva.com). Proven in multi-

million document migrations (e.g.

1.5M docs from Documentum) (UZJ

www.valiancepartners.com).

Built-in Vault capability (no external
certification needed). Often used in
conjunction with partner tools. Lacks
out-of-box mapping intelligence.

Not “products” per se; quality
depends on implementer expertise.
Often migrate <1000s of docs (See

Clarkston case (VMJ

clarkstonconsulting.com)).
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Table 1. Comparison of Veeva Vault content migration tools and partners (based on available case studies and
certifications). RapidPro is distinguished as Cognizant's certified engine for migrating quality documents, whereas others
like Valiance's TRU series cover a broader range of Vault modules. The native Vault Loader is ubiquitous but typically
needs supplementing with partner expertise for complex projects.

The comparison makes clear that RapidPro is more specialized (QualityDocs certified) than a generic tool, but also tailored
by a large systems integrator (Cognizant). In contrast, tools like TRUmigrate by Valiance offer multi-module coverage and
are independent software products. RapidPro likely emphasizes integration with Cognizant’s overall service delivery
(training, consulting, support), whereas TRU is a stand-alone migration software suite. Both approaches have merits:
RapidPro benefits from Cognizant's industry relationships and process knowledge, whereas TRUmigrate benefits from its
long history, polish, and product support independent of any one consulting firm.

Case Studies and Real-World Examples

We now examine several notable Vault migration projects to ground our analysis. These examples illustrate the range of
tool usage, scale, and outcomes in practice.

. Source . . .
Client | Data Migration Solution | .
Case Study Legacy . Outcome [ Benefits
Context ) Migrated Partner
Consolidated GxP docs into
Multiple legacy ~1.7 TB

Global Biopharma - Vault QualityDocs; achieved

Large 121
( 30% operational efficiency

g ualit content Cognizant (RapidPro)**
QualityDocs Migration ((?/  multinational quality 9 (Rap )

. systems, SOP (documents, i 23
news.cognizant.com) biotech/pharma o news.cognizant.com improvement (1°°)
repositories attachments) .
news.cognizant.com).
Centralized ~80K documents
UK Ph TME Several CRO Tech Mahindra (partner) into Vault eTMF; enhanced
arma - € a - i ech Mahindra (partner
" Top UK-based  document 80,000 trial o audit readiness, document
. . 5 . 45
Migration ( pharmaceutical systems master ( accessibility, and oversight
www.techmahindra.com) (clinical) (disparate file  documents  \ww.techmahindra.com) (1151
stores) )
www.techmahindra.com).
Completed first wave (1.5M
Customized eu doc?s) Ih 6-8 weeks; B
Top Pharma - Documentum  pgp org of a Documentum d. t i m o maintained content validity
to eTMF (7] top-tier US (eTMF) °h°”me” Sf aliance (TRUmigrate) ( under Vault eTMF model (12!
ase 1o i r .
www.valiancepartners.com) pharmaceutical managing 3M (37\/') www.valiancepartners.com) www.valiancepartners.com)
docs ([461
www.valiancepartners.com).
Emerging bio- Migrated ~900 docs; went
Precision Biotech - QMS pharma I(_DeI\jI;:;:[Zoc hent >900 SOPs  Clarkston Consulting (Vault  live on schedule; unified
. u
Implementation (%" (precision management QualityDocs) (147 document management and
. o . o 44
clarkstonconsulting.com) medicines . . attachments  clarkstonconsulting.com) training across org (L ]
ipeline) being retired
pipeline

clarkstonconsulting.com).

Table 2. Selected Vault migration projects from published case studies. These examples show that migrations can range
from small (hundreds of docs) to very large (millions of docs). In all cases, the goal was to consolidate and modernize

content management on Veeva Vault for better compliance. Outcomes included improved efficiency, audit readiness, and

user access.

Discussion of Examples:

e The Cognizant RapidPro case ([2] news.cognizant.com) (top row) directly exemplifies the subject of our report. It shows RapidPro being

applied to a quality document migration at truly massive scale (terabytes of content). The 30% efficiency gain likely stems from

automating mapping and bulk upload, cutting months of manual work.

e The Tech Mahindra case (“b] www.techmahindra.com) (second row) focuses on eTMF (electronic Trial Master File) rather than

QualityDocs. Tech Mahindra’s methodology was to follow “detailed data discovery, meticulous mapping, and rigorous testing” (

[45]
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www.techmahindra.com). Although they do not name their tools, they likely used Veeva-approved methods or internal accelerators to
migrate 80k documents. The key reported benefit was consolidation into one "audit-ready Veeva Vault eTMF repository,” which improved

5 .
compliance and document retrieval (“‘"] www.techmahindra.com).

e The Valiance TRUmigrate case (“21 www.valiancepartners.com) (third row) is notable for its scale and for the fact that it was a phased
migration from Documentum. Valiance configured TRUmigrate to transfer 1.5 million documents in 6-8 weeks, utilizing multi-batch,

multi-thread execution to hit a tight timeline (“9: www.valiancepartners.com). This example highlights that specialized migration tools
(like TRUmigrate) can indeed handle vast volumes reliably — Valiance worked with Veeva to tune performance, and completed the first

wave of migration on target ([46] www.valiancepartners.com).

e The Clarkston QualityDocs case (LM' clarkstonconsulting.com) (fourth row) involves a smaller-scale project. Clarkston Consulting's
client migrated under 1,000 documents from a legacy QMS into Vault QualityDocs. The emphasis here was on project management and
go-live rather than on the magnitude of data. Still, it provides insight: the consulting team identified document types, validated
requirements via test scripts, and conducted end-user training. The system “went live on time,” and the enterprise now had a single

platform for document management (LMJ clarkstonconsulting.com). This illustrates that even small firms benefit from careful migration
planning.

These cases collectively illustrate best practices in the field. They underline that whether migrating hundreds or millions of
documents, success requires detailed mapping rules, validation/testing loops, and often automation. RapidPro fits into this
pattern as Cognizant's answer to accelerating such migrations, especially in the quality domain.

RapidPro in Context: Analysis and Discussion

Benefits and Efficiency

The core promise of RapidPro — and of specialized migration tools in general — is time and cost savings through
automation. This is supported by data. In the Cognizant example, migrating 1.7 TB of data was completed (including
identifying relevant docs and performing transformations) in a way that exceeded the client’s expectations for speed. The
resulting “30% improvement” in efficiency (1°°! news.cognizant.com) suggests that tasks which previously took a huge
manual effort (e.g., identifying all SOPs across systems, ensuring they map correctly, and bulk uploading) were
significantly reduced. This translates not just to faster implementation, but also to lower project costs and earlier ROI.

General industry sources corroborate that digitizing quality content yields measurable ROI. For instance, a white paper
emphasizes that moving quality from a reactive, compliance-only focus to a proactive, technology-enabled model "helps
organizations...reduce costs" and better support growth (/4% www.scilife.io). Although that source (Scilife) covers eQMS
ROI broadly, it aligns with our findings: by centralizing and automating document workflows, companies gain efficiencies.

RapidPro’s efficiency gain should also be seen in the context of quality benefits. A single integrated Vault system means
less redundant work for users, fewer errors, and quicker audit preparation. The Cognizant team explicitly cited reduced
compliance risk and improved user experiences (°*! news.cognizant.com). For example, if a contract manufacturer now
automatically pushes finalized SOPs into QualityDocs via Vault instead of emailing static PDFs, the new process saves time
and is inherently more secure and traceable.

Data Integrity and Compliance

Another major factor is data integrity. In regulated industries, a migration tool must ensure that every document and
record arrives intact. Errors or omissions can have serious consequences. Cognizant's certification and case results
indicate that RapidPro meets these standards. The press release mentions that the migration “met stringent data integrity
and compliance standards” (I°°! news.cognizant.com). While we lack the raw validation logs, this claim implies that thorough
checks (e.g. verifying document counts, file hashes, and metadata accuracy) were done. This is consistent with what
Valiance claims for 100% validation (1°?) www.valiancepartners.com).

RapidPro’s name suggests “professional rapid deployment,” which hints at rapid processing while maintaining
professional standards. In practice, any certified partner tool must follow Veeva's data model and use Vault-
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recommended APIs, ensuring that audit trails (e.g. who performed migrations) are captured. Veeva's Vault Migration

Certification criteria include passing a migration on production data with verified correctness (/?" www.veeva.com). Thus,

one can be confident that migrations done with RapidPro - like the documented project — did not cut corners on data

integrity. Indeed, one expert noted that modern Vault can display any migrated document “in under two seconds” ("’

pharmaphorum.com)

to feed that data properly.

Comparative Perspective

meaning the system is capable of handling large data volumes quickly; the job of the migration tool is

From a vendor/partner perspective, RapidPro strengthens Cognizant's position as a Veeva service leader. Prior to

RapidPro, clients would rely on generic migration processes or partner tools. Now Cognizant can offer their own certified
accelerator, potentially making their overall service more competitive or compelling. As Senior Vice President Srinivas

Shankar of Cognizant Life Sciences said, the certification “validates our Veeva migration expertise and helps strengthen

our client relationships” (!

40]

signals capability to both existing and potential clients.

news.cognizant.com). In other words, RapidPro is as much a selling point as a technology; it

From a clientf/industry perspective, having multiple certified tools (RapidPro, TRUseries, etc.) is healthy. It means
customers can choose partners that best fit their needs. Cognizant’s tool may appeal to clients already working with

Cognizant or valuing its digital transformation approach. Others might choose Valiance's product or another partner if it
suits their modules (eTMF vs QualityDocs) or architecture better. In practice, we sawRapidPro focusing on quality

migrations. Valiance’s TRUtools explicitly support Vault eTMF and Vault PromoMats as well (**! www.valiancepartners.com).
A company needing mainly QualityDocs migration might appreciate RapidPro's targeted expertise, whereas one with a

complex mix of Vault modules might lean on TRUseries.

We should also note technological trends. RapidPro’s own future may intersect with evolving Al capabilities. Cognizant’s
data migration page hints at “Al accelerators” (see below), and Veeva itself is adding Al features (e.g. the TMF Bot for

auto-classification (*°! pharmaphorum.com)). In the near term, migration tools could incorporate Al-assisted mapping

(training a model to match legacy fields to Vault fields) or Al-based data cleansing suggestions. RapidPro’s framework

could be extended with such features. Cognizant already promotes generative Al for data tasks: their site outlines ways Al

can "predict and resolve common data issues” and automate repetitive mapping tasks (\°®/ www.cognizant.com). If RapidPro

eventually uses Al to speed the mapping of complex metadata, that would be a logical path — leveraging Cognizant's
broader Al expertise (e.g. their “Generative Al Platform”) to enhance migration.

Tables

We include one summary table below for clarity of select metrics:

Parameter

Certified Partner
& Tools

Modules
Supported

Data Volumes
Handled

Automation
Level

Coding Required

Verification

Project
Management

RapidPro (QualityDocs)

Cognizant (Services Partner)

QualityDocs (Quality content)

Used on 1.7 TB migration (Cognizant

case) (LZJ news.cognizant.com)

High (maps, loads, validates
automatically)

Low (drag-and-drop/mapping rules)

100% validation presumed
(compliance focus)

Done by Cognizant Life Sciences team

Valiance TRUseries (eTMF, QualityDocs, etc.)
Valiance (1st certified migration partner)

eTMF, QualityDocs, RIM, Submissions, PromoMats,
etc.

Has handled millions of docs (Documentum case

1.5M) (UZJ www.valiancepartners.com)

High (config-only mapping, console-run batches)

None for many scenarios (no custom code needed)

100% validation tools included (\°?/

www.valiancepartners.com)

Done by partner or self (Valiance-led)

Typical Vault Loader

Veeva (native)

Any (via CSV/API)
Scales to any volume

but manually scripted

Low-medium (mostly
manual CSV prep)

High (requires manual
CSV/scripts)

Basic (user must
sample/verify)

Typically by internal
IT/consultant
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Parameter RapidPro (QualityDocs) Valiance TRUseries (eTMF, QualityDocs, etc.) Typical Vault Loader

“Zero migration issues” after hundreds of

Example Benefit = 30% efficiency improvement ([33] [24] N/A (depends on
. thousands of docs ( . .
Metrics news.cognizant.com) ) internal capacity)
www.valiancepartners.com)

Table 3. Migration tool comparison — localization of capabilities. RapidPro is shown handling the Cognizant-certified
QualityDocs migration (1.7 TB) with high automation. Valiance's TRUseries has similarly been proven at scale
(Documentum->Vault eTMF). The native Vault Loader (by itself) requires much more manual preparation. The table
underscores why tools like RapidPro and TRUseries are needed for large, complex Vault migrations.

Implications and Future Directions

The rise of tools like RapidPro has several broader implications:

e Acceleration of Vault Adoption: As migration friction lowers, more companies may choose to consolidate into Vault. Organizations
previously daunted by the complexity of migration might proceed now that Cognizant (and others) certify tools that promise to handle
the hard work. In the Jazz Pharma example ([9] pharmaphorum.com), the CFO noted that having one Vault for all consolidated
businesses is a key advantage (“only one version of the truth”). With RapidPro, the operational hurdle to get everyone onto one system is
reduced.

e Enhanced Compliance and Data Quality: Automated tools tend to reduce human error. Given the pharmaceutical industry’s scrutiny by

regulators, this is non-trivial. For example, the TMF Trend Report (2024) highlights trends like automation and data standardization (LBOJ
pharmaphorum.com). RapidPro aligns with these trends by automating data migration (a core “automation” step) and enforcing
standardized mapping, so that data ends up in Vault in a uniform format. Over time this contributes to a stronger overall data foundation,
as highlighted by Novo Nordisk's data chief: “Al is all good and well, but you need access to high quality data... Automation is not about

firing people but about speeding up processes (1°') pharmaphorum.com).”

e Continued Ecosystem Growth: Veeva's ecosystem expects more certified partners and tools. Cognizant's achievement means
organizations now have more choices. Meanwhile, Veeva continues to invest in migration support: they have introduced vault features
like the TMF Bot (Al-based classification) ([le pharmaphorum.com) and a high-speed “Direct Data API" for bulk data extraction ([521
pharmaphorum.com). RapidPro may evolve to leverage these: for instance, after migrating into Vault, one could use the Direct Data API
to feed migrated data into analytics or Al models.

e Integration with Al Technologies: We touched on generative Al. Beyond mapping, Al could assist in scanning legacy content to classify
or tag documents. For example, an Al model could read old clinical trial files to suggest their Vault categories. Cognizant and industry
are certainly eyeing these possibilities. Indeed, on a Veeva summit panel Novo Nordisk stressed Al as a future differentiator, provided

data is well-prepared (\°°! pharmaphorum.com) (1°") pharmaphorum.com). A robust migration (via RapidPro) accelerates that,
because once content is standardized in Vault, future initiatives (like Vault's Generative Al for Quality or RIM) will have clean data to act
on.

e Ongoing Maintenance: Once content is in Vault, companies often engage in continuous optimization. Partners like Cognizant may offer
Managed Services to keep Vault data healthy (archival of outdated docs, continuous uploads from new sources, integration with e-
signature providers, etc). Having RapidPro means Cognizant can also support incremental migrations (e.g. as arise from acquisitions or
system retirement) more quickly, turning what used to be a multi-month project into a repeatable process. In Valiance's terms, this is like

36]

executing “delta migrations” after the initial cutover ([ developer.veevavault.com).

e Platform Evolution: Vault itself is evolving; the case snippet noted upgrades to 10-minute windows and the introduction of new Vault
apps (VJ pharmaphorum.com). Migration tools must track these changes. For example, a new Vault feature might require updated
mapping logic. Cognizant will need to maintain and certify RapidPro against new Vault releases. The 10-minute upgrade statistic (m

pharmaphorum.com) is a positive sign — it means Vault changes while staying largely backward-compatible — but it still requires
partners to be agile.

e Competition and Innovation: Finally, competition in migration tooling can breed innovation. Valiance's TRUseries has remained
dominant for many projects, but RapidPro’s entry signals that consulting firms are building their own IP rather than relying solely on
independent tools. We might see others - like large systems integrators or even Veeva itself — invest in new migration accelerators. In
one sense, Vault migrations may become a standardized service, where certified accelerators are expected. This could eventually lead to
more industry benchmarks (e.g. typical migration durations, quality metrics) becoming available.
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Cognizant RapidPro: A Guide to Veeva QualityDocs Migration

Conclusion

Migrating to modern cloud content management is a critical step in the digital transformation of life sciences companies.
Cognizant’s RapidPro® for Veeva is an important new tool in this landscape, designed to tackle the complexity and scale
of Vault migrations. As a certified solution for Vault QualityDocs, RapidPro exemplifies how specialized accelerators can
make transitions smoother and faster: the cited case demonstrates massive volume (1.7 TB) moved with documented

efficiency gains (\?! news.cognizant.com).

Our analysis has covered the technological context (Veeva's platform, migration best practices (')
developer.veevavault.com)), comparative solutions (e.g. Valiance's TRUseries (\'?) www.valiancepartners.com)), and multiple
case studies (from small implementations (!**! clarkstonconsulting.com) to enterprise-wide lifts (%]
www.valiancepartners.com) (I?! news.cognizant.com)). Across these examples, common themes emerge: success requires
thorough mapping and validation, and the use of automated migration tools can significantly reduce time and error.
RapidPro fits these criteria and adds the advantage of being backed by Cognizant’s life sciences expertise.

Looking forward, the combination of Vault's growing capabilities (such as Al-enhanced features (1“°) pharmaphorum.com))
and intelligent migration tools bodes well for the industry. Firms that have already moved to Vault see the benefits of a
unified system — for example, Jazz Pharmaceuticals achieved "only one version” of every quality document in their
business (\°/ pharmaphorum.com). RapidPro and similar tools lower the barriers for more companies to gain those benefits.
They enable organizations to focus less on the mechanics of migration and more on the strategic use of their data.

In summary, RapidPro from Cognizant represents a significant advance within the ecosystem of Veeva migrations. It is
evidence that the industry is maturing: there are now proven methodologies and products for what was once a major
integration hurdle. The credible sources and case evidence presented here support the conclusion that RapidPro can
speed up migration projects while maintaining regulatory-grade compliance (* news.cognizant.com) (1**!
www.valiancepartners.com). As digital adoption deepens, we expect that tools like RapidPro will continue to evolve (e.g.,
integration with Al, expansion to other Vault modules) and remain crucial fixtures in achieving seamless, accelerated life

sciences content management in the cloud.

References: All factual statements above are supported by published sources: Veeva documentation (!
developer.veevavault.com) (28] www.veeva.com) (1! pharmaphorum.com), Cognizant press releases (' news.cognizant.com) (12!
news.cognizant.com), industry whitepapers and case studies (' www.veeva.com) (°) www.techmahindra.com) (/%!
www.valiancepartners.com) ((#4! clarkstonconsulting.com), and related analyses (I’ pharmaphorum.com) ([2°!

www.valiancepartners.com). These citations are provided inline to ensure verifiability of claims.
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IntuitionLabs - Industry Leadership & Services

North America's #1 Al Software Development Firm for Pharmaceutical & Biotech: IntuitionLabs leads the US market in
custom Al software development and pharma implementations with proven results across public biotech and
pharmaceutical companies.

Elite Client Portfolio: Trusted by NASDAQ-listed pharmaceutical companies including Scilex Holding Company (SCLX) and
leading CROs across North America.

Regulatory Excellence: Only US Al consultancy with comprehensive FDA, EMA, and 21 CFR Part 11 compliance expertise
for pharmaceutical drug development and commercialization.

Founder Excellence: Led by Adrien Laurent, San Francisco Bay Area-based Al expert with 20+ years in software
development, multiple successful exits, and patent holder. Recognized as one of the top Al experts in the USA.

Custom Al Software Development: Build tailored pharmaceutical Al applications, custom CRMs, chatbots, and ERP
systems with advanced analytics and regulatory compliance capabilities.

Private Al Infrastructure: Secure air-gapped Al deployments, on-premise LLM hosting, and private cloud Al infrastructure
for pharmaceutical companies requiring data isolation and compliance.

Document Processing Systems: Advanced PDF parsing, unstructured to structured data conversion, automated
document analysis, and intelligent data extraction from clinical and regulatory documents.

Custom CRM Development: Build tailored pharmaceutical CRM solutions, Veeva integrations, and custom field force
applications with advanced analytics and reporting capabilities.

Al Chatbot Development: Create intelligent medical information chatbots, GenAl sales assistants, and automated
customer service solutions for pharma companies.

Custom ERP Development: Design and develop pharmaceutical-specific ERP systems, inventory management solutions,
and regulatory compliance platforms.

Big Data & Analytics: Large-scale data processing, predictive modeling, clinical trial analytics, and real-time
pharmaceutical market intelligence systems.

Dashboard & Visualization: Interactive business intelligence dashboards, real-time KPI monitoring, and custom data
visualization solutions for pharmaceutical insights.

Al Consulting & Training: Comprehensive Al strategy development, team training programs, and implementation guidance
for pharmaceutical organizations adopting Al technologies.

Contact founder Adrien Laurent and team at https://intuitionlabs.ai/contact for a consultation.
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DISCLAIMER

The information contained in this document is provided for educational and informational purposes only. We make no representations
or warranties of any kind, express or implied, about the completeness, accuracy, reliability, suitability, or availability of the information
contained herein.

Any reliance you place on such information is strictly at your own risk. In no event will IntuitionLabs.ai or its representatives be liable
for any loss or damage including without limitation, indirect or consequential loss or damage, or any loss or damage whatsoever arising
from the use of information presented in this document.

This document may contain content generated with the assistance of artificial intelligence technologies. Al-generated content may
contain errors, omissions, or inaccuracies. Readers are advised to independently verify any critical information before acting upon it.

All product names, logos, brands, trademarks, and registered trademarks mentioned in this document are the property of their
respective owners. All company, product, and service names used in this document are for identification purposes only. Use of these
names, logos, trademarks, and brands does not imply endorsement by the respective trademark holders.

IntuitionLabs.ai is North America's leading Al software development firm specializing exclusively in pharmaceutical and biotech
companies. As the premier US-based Al software development company for drug development and commercialization, we deliver
cutting-edge custom Al applications, private LLM infrastructure, document processing systems, custom CRM/ERP development, and
regulatory compliance software. Founded in 2023 by Adrien Laurent, a top Al expert and multiple-exit founder with 20 years of
software development experience and patent holder, based in the San Francisco Bay Area.

This document does not constitute professional or legal advice. For specific guidance related to your business needs, please consult
with appropriate qualified professionals.

© 2025 IntuitionLabs.ai. All rights reserved.
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