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Executive Summary

This report provides a comprehensive comparison of ChatGPT Enterprise (OpenAl) and Claude
Enterprise (Anthropic) as of April 2026. Both platforms represent the leading enterprise-grade generative Al
assistants, but they embody different design philosophies and strengths. At an April 8, 2026 cutoff, ChatGPT
Enterprise included access to GPT-5.4 Pro (OpenAl), alongside broad multi-modal capabilities (text, code,
vision, voice), and a rich ecosystem of tools (custom GPTs, plugins, data analysis, advanced search, and
integrations). Claude Enterprise is built on Anthropic’s Claude Sonnet models (e.g. Sonnet 4.x), emphasizing
large-context reasoning, document analysis, and safety. It offers massive context windows (up to 500K
tokens in chat, 1M in Claude Code with Opus 4.6 for Enterprise users (Anthropic’s March 13, 2026
announcement)), robust compliance controls, and specialized workflow tools (e.g. Claude Code, Projects &
Artifacts, and private plugin marketplaces).

Key findings include:

» Model Power & Context: GPT-5.1 was no longer available in ChatGPT at the April 8, 2026 cutoff; its
former limits should not be used as the current Enterprise comparison (OpenAl model release notes).
Claude Code with Opus 4.6 includes a 1M-token context window for Enterprise users following
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Anthropic’s March 13, 2026 general-availability announcement (Anthropic). Compare this coding surface
separately from ordinary Claude chat.

o Capabilities & Tools: ChatGPT Enterprise includes native tools like Advanced Data Analysis (code
interpreter for data files), a Canvas editor for documents and code, Projects, file uploading, built-in
image generation (originally DALL-E, now OpenAl's native image models), an “apps” ecosystem
(custom GPTs and plugins), and advanced voice 1/O (help.openai.com). Claude Enterprise offers
Claude Code (a CLI coding assistant) (techcrunch.com), RAG-based Projects & Artifacts for
knowledge ingestion (www.anthropic.com) (claude.com), a native GitHub connector, and a burgeoning
enterprise plugin/connector platform (private marketplaces, domain-specific plugins) (claude.com).

« Security & Compliance: Both platforms are built for sensitive data. ChatGPT Enterprise is SOC 2
compliant, encrypts data in transit/rest, and does not train on user data (openai.com). It supports
enterprise SSO, domain verification, and audit logging. Claude Enterprise similarly does not ingest
customer content for training, and adds enterprise controls like SSO, Just-in-Time provisioning, role-
based access, audit logs, SCIM, and data retention controls (www.anthropic.com)
(support.anthropic.com) (claude.com). Both offer compliance certifications and claim HIPAA-readiness
(Claude explicitly offers a HIPAA-ready plan (claude.com)).

« Administration & Integration: Both provide admin consoles and analytics. ChatGPT Enterprise offers
a centralized console for user management, usage insights, and can extend with custom GPTs within a
workspace (help.openai.com). OpenAl models also reach Microsoft customers through separate
Microsoft products (Azure OpenAl, Microsoft 365 Copilot), and ChatGPT supports apps and connectors
(from Slack to proprietary systems) plus custom GPT Actions. Claude Enterprise emphasizes private
Cowork/workspace environments where admins can curate plugins and connectors, track usage with
OpenTelemetry, and connect Claude to internal tools (e.g. CRM, databases, Excel, PowerPoint)
(claude.com).

« Performance & Limits: GPT-5.1 models had retired from ChatGPT by April 8, 2026 (OpenAl retirement
notice). Confirm current message and tool allowances against the applicable Enterprise agreement.
Claude Enterprise offers “increased usage limits” and throttling controls, and GitLab is among the
customers Anthropic features on its Enterprise page (claude.com). Both platforms provide large
document handling (manually selected ChatGPT Thinking: 128K input within 256K total context (OpenAl
release notes); compare Claude chat and Claude Code allowances separately) and automatic context
management (e.g. Claude’s automatic summarization to preserve history (support.claude.com)).

« Adoption & Usage: As of late 2025, OpenAl reports over 1 million paying business customers and
7+ million ChatGPT “workplace seats,” with usage skyrocketing (enterprise message volume grew ~8x
YoY) (openai.com). TechRadar reports OpenAl's description of ChatGPT as the “fastest-growing
business platform in history,” with use cases from coding to customer support (www.techradar.com).
Menlo Ventures’ mid-2025 foundation-model/API study reported 32% share for Anthropic and 25% for
OpenAl (Menlo Ventures). Treat these as historical model-market estimates rather than April 2026
shares of Enterprise chat-plan subscriptions.
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« Cost & Commercials: Compare dated quotes for the same workload, including seat fees, included
allowances, consumption charges, tools, support and commitments. OpenAl states that seat types and
billing terms depend on the agreement (OpenAl Enterprise FAQ). Do not infer either platform’s total cost
or savings from seat fees alone.

« Strategic Outlook: Evaluate both platforms on representative document-analysis, instruction-following
and integration tasks, and compare total cost for the same workload. OpenAl states that Enterprise seat
types and billing terms depend on the agreement (OpenAl Enterprise FAQ). As one analysis
summarized, “Claude and ChatGPT are optimized for different primary use cases. The right question is
not ‘which is better’ but ‘which fits your specific workflow™ (www.redresscompliance.com). Future
directions include even larger contexts, enhanced safety tools, multi-agent workflows, and deeper
platform embedding (OpenAl’'s “Agents” and Anthropic’s plugin marketplace are key focus areas
(openai.com) (claude.com)). We conclude that enterprises should evaluate both platforms against their
particular needs: ChatGPT Enterprise for generically powerful, integrated Al assistants; Claude
Enterprise for heavy-duty, secure knowledge work. In all, both offerings are maturing rapidly and poised
to become core infrastructure in the modern enterprise.

Introduction and Background

The rapid rise of generative Al has fundamentally shifted how enterprises approach knowledge work.
Powerful large language models (LLMs) such as OpenAl's GPT series and Anthropic’s Claude have moved
from academic labs to mainstream products, enabling automation of tasks ranging from content creation and
coding to complex data analysis and customer engagement. In this new landscape, businesses demand Al
assistants that are scalable, secure, and tailored to corporate requirements. This drive has led both OpenAl
and Anthropic to launch specialized “Enterprise” offerings. Such plans bundle the capabilities of world-class
LLMs with enterprise-grade security, compliance, and management features (openai.com)
(www.anthropic.com).

OpenAl’s ChatGPT Enterprise debuted in August 2023 (openai.com) as a dedicated tier of the ChatGPT
service designed for organizations. It promised, for the first time, unlimited access to the fastest GPT-4 (and
later GPT-5 series) models, 2x higher query speeds, native data analysis tools, and strict privacy (customer
data is never used to train models) (openai.com). Similarly, Anthropic’s Claude Enterprise launched in
September 2024 (www.anthropic.com) (support.anthropic.com). It built on its previous “Claude for
Teams/Work” plan by adding massive context windows (500K tokens), GitHub integration, and enterprise
controls. Both products are direct responses to enterprises’ clear demand: within months of ChatGPT’s
consumer launch, 80% of Fortune 500 firms were already exploring use of ChatGPT internally (openai.com).
Businesses seek ways to harness Al without sacrificing security or compliance.

This report examines ChatGPT Enterprise vs Claude Enterprise in depth. We cover technical capabilities
(models, context, multi-modality), enterprise features (security, admin controls, integrations), pricing and
commercial terms, and real-world usage. Wherever possible, we cite independent studies, company
disclosures, and expert commentary. We also highlight case studies illustrating how organizations actually
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use these platforms. Finally, we discuss strategic implications and future directions. Throughout, we maintain
an objective, research-driven tone: no claim is made without evidence, and we seek to highlight multiple
perspectives and use-case considerations.

ChatGPT Enterprise: Features and
Capabilities

ChatGPT Enterprise is OpenAl’s high-end subscription plan for corporate customers. It bundles the
capabilities of the latest GPT models with features aimed at large organizations. The official announcement
states it “offers enterprise-grade security and privacy, unlimited higher-speed GPT-4 access, longer context
windows, advanced data analysis, customization options, and much more” (openai.com).

Underlying Models and Performance

« Latest Models: By April 8, 2026, OpenAl had introduced GPT-5.3 Instant for ChatGPT and separately
for API developers (OpenAl). Enterprise model access is controlled through workspace settings and
RBAC; confirm which options are enabled for the workspace (OpenAl model-access documentation).

o Context Window: GPT-5.1 had retired from ChatGPT by the April 8, 2026 cutoff, so its historical
128K/196K limits should not define the current Enterprise comparison (OpenAl Enterprise release
notes). Use the model- and surface-specific input and output allowances in the feature matrix below.

« Speed & Throughput: OpenAl documents credit-based access to advanced ChatGPT models and
features (OpenAl Enterprise release notes). Check included messaging and tool allowances, any
workspace-credit charges, and the applicable agreement before planning high-volume workloads.
Benchmark response speed on the models and tools enabled for your workspace.

« Customization: Enterprises can tailor the Al to their needs. Shared chat templates and system
instructions allow workspaces to standardize workflows (openai.com). More powerfully, the recent
introduction of Custom GPTs lets organizations build “GPT agents” for specialized tasks without coding
(help.openai.com). Workspace owners can restrict or share these Custom GPTs via a private or public
GPT Store (help.openai.com). OpenAl’s enterprise documentation notes that weekly usage of Custom
GPTs in organizations has grown ~19x in 2025, showing real uptake of these tools (openai.com).
(Subject-matter experts can encode company knowledge and policies through custom GPTs.)

Security, Privacy, and Compliance

A core selling point of ChatGPT Enterprise is data privacy. OpenAl explicitly does not train its models on
enterprise user data (openai.com). All chat data is encrypted in transit and at rest (openai.com), and
ChatGPT Enterprise is certified SOC 2 compliant (openai.com). Additionally, for enterprise deployments the
service includes an Admin Console with domain verification, SAML SSO, organization-wide settings, and
usage analytics (openai.com) (help.openai.com). OpenAl’s Trust & Safety pages detail these commitments.
OpenAl states that customers own and control their business data in ChatGPT Enterprise (OpenAl).
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OpenAl has also begun offering stricter compliance options: in 2026 it launched “ChatGPT for Healthcare” with
HIPAA-ready controls and BAAs (www.hipaajournal.com). Enterprises can negotiate specific data processing
agreements. One licensing advisory firm, Redress Compliance, argues that OpenAl's enterprise limitations are
mainly commercial (pricing and negotiating leverage) rather than technical (www.redresscompliance.com).
These are operational details; for this report it suffices that ChatGPT Enterprise meets standard enterprise
security requirements and offers full data control to the customer.

Key Features and Tooling

ChatGPT Enterprise bundles numerous productivity tools under the ChatGPT interface:

« Advanced Data Analysis (ADA): Formerly “Code Interpreter”, this allows uploading and analysis of
data files (CSV, Excel, JSON, etc.) by the model. OpenAl highlights it as enabling financial modeling,
survey analysis, debug scripts, etc. (openai.com). In practice, any user can now prompt ChatGPT to
analyze spreadsheets or generate plots securely within the chat.

» File Uploads: Users can upload documents (PDFs, presentations, code files), and ChatGPT will ingest
and reference their contents. This works seamlessly with the 128K context window, letting teams
process large reports or combine multiple materials in one session.

« Projects and Workspaces: ChatGPT Enterprise includes multi-chat Projects. A project is a chat that is
shared among teammates, with common instructions or memory. For example, a company could create
a “Marketing Campaign” project with a project-level prompt, so all members’ chats benefit from shared
context. These features help organize Al usage at scale. OpenAl reports that by end of 2025, about 20%
of all enterprise messages moved through Custom GPTs or Projects (openai.com), and large
enterprises (like BBVA) use thousands of Custom GPTs internally (openai.com).

« Image and Voice: ChatGPT Enterprise includes built-in image generation (originally DALL-E, now
OpenAl's native image models) and supports image input; current GPT-5-series models accept images.
Additionally, ChatGPT has launched “voice mode” where users can speak to and hear responses from
ChatGPT (help.openai.com). These features allow multi-modal workflows (e.g. generating visuals or
dictating tasks).

e Canvas: OpenAl's Canvas (introduced in October 2024) opens a side-by-side editor in which users and
ChatGPT work together on a document or on code, with inline edits and suggestions.

« Extensibility: ChatGPT Enterprise can call external tools via the new “Actions” or GPT Store.
Enterprises can develop private GPTs or install vetted plugins (e.g. Gmail, Slack, HubSpot connectors).
In one workflow, a user might ask ChatGPT to “pull in the latest customer orders from Salesforce” via a
secure plugin. While third-party app support is not enterprise-exclusive, workspace policies let admins
control which GPTs and apps can be used (help.openai.com).

e API Credits: ChatGPT subscription billing and OpenAl API billing are separate (OpenAl billing
documentation). Verify the amount, expiry and scope of any promotional API credits in the applicable
contract before budgeting.
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In practice, early adopters report substantial ROIl. OpenAl cites Asana (work management) as saying ChatGPT
Enterprise “has cut down research time by an average of an hour per day” per employee (openai.com).
OpenAl customer stories (e.g. Indeed) highlight saving minutes per day and tackling new tasks like coding and
data analysis (www.techradar.com) (openai.com). A user survey in OpenAl’s 2025 enterprise report showed
75% of enterprise workers felt ChatGPT improved their output’s speed or quality, with each active user saving
40-60 minutes per day on average (openai.com).

Overall, ChatGPT Enterprise offers a broad, flexible Al platform: it excels at natural language tasks,
creative generation, customer support, and coding assistance in general-purpose settings. Its live ecosystem
of tools and integrations makes it suitable for cross-department uses (engineering, marketing, sales, HR, etc.)
(openai.com). Its strengths are in versatility and scale, powered by cutting-edge models and rich developer
ecosystems. The trade-offs are that very large analyses of documents (beyond ~100 pages) require chunking
(albeit aided by tools) and that enterprises may need additional controls (via custom development) for strict
compliance scenarios.

Claude Enterprise: Features and Capabilities

Claude Enterprise is Anthropic’s flagship plan for organizations. Announced in Sep 2024
(www.anthropic.com), it builds on Claude for Teams by adding powerful contextual reasoning and enterprise
controls. Anthropic’s philosophy emphasizes alignment and interpretability, aiming for a model that is
especially good at nuanced instructions and safe completions. Claude models are named in artistic terms
(Haiku, Opus, Sonnet). We consider the latest Sonnet 4.x series as representative of the enterprise LLM.

Underlying Models and Performance

o Context Window: At the April 8, 2026 cutoff, Enterprise users of Claude Code with Opus 4.6 had
access to a 1M-token context window, following Anthropic’s March 13 announcement (Anthropic).
Compare this coding surface separately from ordinary Claude chat; enabling code execution in a chat is
not evidence of the Claude Code entitlement.

» Model Updates: Anthropic continuously trains new Claude variants. In mid-2024 Claude 3.5 Sonnet and
later Claude 3.7 Sonnet were released, leading to large usage gains (techcrunch.com). By 2025, the
Sonnet 4.5 and Haiku 4.5 models were launched (docs.claude.com) (the docs treat Sonnet 4.5 as their
then-gen “smartest model for complex agents and coding”). These models include multi-modal input as
well (text, images, code). Claude’s knowledge cutoff currently runs to mid-2025 (docs.claude.com),
slightly ahead of GPT-4 based models when released.

» Speed: Anthropic sells a Priority Tier to API customers who need more predictable latency; it is an API
option rather than a feature of the Claude Enterprise chat plan (docs.claude.com). The Haiku variants
are billed as fastest with slightly lower cost, while Sonnet is “smarter” but a bit slower (docs.claude.com).
In practice, Claude’s response speed is competitive and its longer contexts mean one session lasts
much longer before generational slowdown.
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https://techcrunch.com/2025/07/31/enterprises-prefer-anthropics-ai-models-over-anyone-elses-including-openai/#:~:text=comes%20to%20coding%2C%20which%20garnered,of%20overall%20market%20share
https://docs.claude.com/claude/docs/models-overview#:~:text=Feature%20%20,v1%3A0%20Copied%21
https://docs.claude.com/claude/docs/models-overview#:~:text=Context%20window%20%20,Mar%202025
https://docs.claude.com/claude/docs/models-overview#:~:text=%2415%20%2F%20output%20MTok%20,32K%20tokens
https://docs.claude.com/claude/docs/models-overview#:~:text=Feature%20%20,v1%3A0%20Copied%21

IntuitionLabs

« Instruction Following and Accuracy: Anthropic publishes benchmark comparisons of Claude Opus
4.6 against earlier Claude models and other industry models (Anthropic). Evaluate named model

versions on the same representative tasks, measuring instruction-following errors, factual errors and

prompt revisions. For legal or financial workflows, include human-review requirements in the evaluation.

Security, Privacy, and Compliance

Anthropic likewise designs Claude Enterprise for sensitive data use. Its official materials emphasize “securely
collaborate with Claude using internal knowledge” (www.anthropic.com). Like OpenAl, Anthropic states it does

not train its models on customer data (OpenAl: “no training on business data” (openai.com); Anthropic: “we

do not train Claude on your conversations and content” (www.anthropic.com)). The Claude Enterprise plan

adds robust controls: Single Sign-On (SAML), Domain Capture, Role-Based Access, and administrative

tools (support.anthropic.com). SCIM provisioning and fine-grained data retention policies are available

(support.anthropic.com) (claude.com). Audit logs are part of the plan (Anthropic's September 2024 launch post

listed them as coming in the following weeks (www.anthropic.com)). Anthropic also explicitly offers a HIPAA-
ready enterprise tier (claude.com). Anthropic states that it does not train Claude on Enterprise conversations

and content (Anthropic Enterprise announcement). Assess compliance against the buyer’s jurisdiction,

workload, configuration, BAA and contractual requirements; a list of controls does not establish a universal

platform ranking.

Key Features and Tooling

Claude Enterprise enhances productivity through a suite of features:

« Contextual Knowledge Projects: Enterprises can create Projects and add Artifacts (documents,
spreadsheets, code) as context. Anthropic’s website explains that you can upload “text, code, and files”

to projects, giving Claude large amounts of relevant information for tasks (claude.com). For example, a

legal team could upload a contract portfolio, and Claude would reason over all clauses together. The Ul
then shows the team’s Claude as an expert who “can reference large amounts of information for every

task” (claude.com).

« Connectors and Integrations: Claude natively integrates with many enterprise tools. The GitHub

connector (available since launch) lets engineering teams sync repositories; one can ask Claude to
generate code changes or debug issues in the context of the actual codebase (www.anthropic.com). A

continuously growing list of other connectors (Slack, Salesforce, Google Workspace, etc.) can bring in

data on demand (claude.com). Unlike ChatGPT (which uses an open plugin ecosystem), Claude’s

approach is more controlled: admins can build private plugin marketplaces for corporate use

(claude.com). For example, a company can publish its own internal data sources or domain tools for

Claude via connector plugins, with full administrative oversight.

« Claude Code (Coding Agent): A distinctive feature is Claude Code, a CLI-based coding assistant

(similar to GitHub Copilot). First released as a research preview in February 2025, Claude Code is now

included in Enterprise plans (techcrunch.com). It allows writing, refactoring, and debugging code from
the terminal through natural-language instructions. Enterprises can integrate Claude Code tightly (e.g.
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https://www.anthropic.com/news/claude-opus-4-6
https://www.anthropic.com/news/claude-for-enterprise#:~:text=Today%2C%20we%E2%80%99re%20announcing%20the%20Claude,with%20Claude%20using%20internal%20knowledge
https://openai.com/index/introducing-chatgpt-enterprise/#:~:text=You%20own%20and%20control%20your,for%20more%20details%20on
https://www.anthropic.com/news/claude-for-enterprise#:~:text=With%20Claude%2C%20your%20organization%E2%80%99s%20knowledge,started%20with%20the%20Enterprise%20plan
https://support.anthropic.com/en/articles/9797531-what-is-the-claude-enterprise-plan#:~:text=%2A%20Single,authentication%20security%20and%20user%20experience
https://support.anthropic.com/en/articles/9797531-what-is-the-claude-enterprise-plan#:~:text=,user%20privileges%20across%20your%20organization
https://claude.com/pricing/enterprise#:~:text=Manage%20access%20with%20enterprise,your%20Claude%20for%20Work%20data
https://www.anthropic.com/news/claude-for-enterprise#:~:text=%2A%20Single%20sign,available%20in%20the%20coming%20weeks
https://claude.com/pricing/enterprise#:~:text=Self
https://claude.com/resources/articles/claude-for-enterprise
https://claude.com/pricing/enterprise#:~:text=Claude%20Code
https://claude.com/pricing/enterprise#:~:text=Claude%20Code
https://www.anthropic.com/news/claude-for-enterprise#:~:text=We%E2%80%99re%20also%20introducing%20a%20native,broadly%20available%20later%20this%20year
https://claude.com/de-de/blog/cowork-plugins-across-enterprise?38c1d113_page=2&b7eea976_page=6#:~:text=Cowork%20handles%20complex%20tasks%20best,or%20software%20you%20rely%20on
https://claude.com/de-de/blog/cowork-plugins-across-enterprise?38c1d113_page=2&b7eea976_page=6#:~:text=for%20every%20role%20and%20department,distribute%20them%20across%20your%20organization
https://techcrunch.com/2025/08/20/anthropic-bundles-claude-code-into-enterprise-plans/#:~:text=Anthropic%20on%20Wednesday%20announced%20a,and%20more%20powerful%20admin%20tools

IntuitionLabs

group prompts, spending controls) to support developers. Combined with the large context window,
Claude Code can reason across entire codebases. This echoes ChatGPT's Advanced Data Analysis but
is oriented toward developers.

« Research and Search Automation: Claude Enterprise is often remarked to be adept at multi-stage
research. Its interface can conduct multiple web searches iteratively, synthesizing results into a report
(claude.com). For instance, a marketing team can task Claude to survey news, studies, and internal
reports on a topic, and it will fetch, compare, and reference sources. This is analogous to ChatGPT’s
web browsing tool, but Claude’s built-in “research mode” is marketed as enterprise-ready with citation.

» Governed Collaboration: Enterprise users can use Claude Cowork, Anthropic's agentic workspace in
the Claude desktop app for multi-step knowledge-work tasks; admins can distribute plugins whose slash
commands launch structured workflows (claude.com). There’s also built-in OpenTelemetry to track
usage/cost across connectors (claude.com). Claude Artifacts (like dynamic docs and charts) can be
collaboratively edited in real time.

« Admin & Analytics: The Claude Enterprise admin console provides similar controls to ChatGPT'’s.
Admins get usage analytics dashboards, seat management, and budget/spend controls (you can cap
how much API usage or code execution teams can consume) (claude.com). Importantly, Anthropic adds
an explicit “Compliance API” and data retention tools (claude.com) — for example, allowing automated
deletion of old content. These features appeal in regulated industries.

In summary, Claude Enterprise positions itself as the end-to-end Al assistant for knowledge work. \With
large context and specialized tooling, it is optimized for projects that require deep engagement with
company data. As Anthropic’s materials emphasize, Claude becomes a “virtual collaborator” that can take a
project from idea to high-quality output (www.anthropic.com). For example, the GitLab Al/ML lead remarks
that Claude “feels like an extension of [our team’s] work and expertise” while keeping IP protected
(www.anthropic.com). Early case studies highlight legal drafting, regulatory compliance, and customer support
(Intercom’s Claude-powered Fin agent achieves up to 86% issue resolution, according to Anthropic’s case
study).

Table 1 below summarizes the primary features and differences of ChatGPT Enterprise and Claude Enterprise.
(All details are current as of April 2026.)

Feature / ChatGPT Enterprise (OpenAl) Claude Enterprise (Anthropic)
Capability
Underlying Includes GPT-5.4 Pro at the April 8, 2026 cutoff (OpenAl). Claude Sonnet series (latest Sonnet 4.x). Also
Model Check the workspace model picker for enabled options; offers Haiku (faster) and Opus variants
assess APl availability separately. (specialized). Claude Sonnet 4 is flagship in
Enterprise.
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https://claude.com/pricing/enterprise#:~:text=Create%20research%20reports%20in%20minutes
https://claude.com/de-de/blog/cowork-plugins-across-enterprise?38c1d113_page=2&b7eea976_page=6#:~:text=can%20access%2C%20including%20org,install
https://claude.com/de-de/blog/cowork-plugins-across-enterprise?38c1d113_page=2&b7eea976_page=6#:~:text=Additionally%2C%20we%27re%20adding%20OpenTelemetry%20support%2C,tool%20activity%20across%20their%20teams
https://claude.com/pricing/enterprise#:~:text=Audit%20logs
https://claude.com/pricing/enterprise#:~:text=Audit%20logs
https://www.anthropic.com/news/claude-for-enterprise#:~:text=When%20you%20combine%20expanded%20context,troubleshooting%20errors%20and%20identifying%20optimizations
https://www.anthropic.com/news/claude-for-enterprise#:~:text=,IP%20remains%20private%20and%20protected
https://claude.com/customers/intercom
https://claude.com/customers/intercom
https://openai.com/index/introducing-gpt-5-4/

IntuitionLabs

Feature /
Capability

Context
Window
(Tokens)

Multi-Modality

Tools &
Assistants

Third-Party
Integrations

Data
Ingestion/Kno
wledge

Security &
Privacy

Administration
& Management

Deployment
Options

ChatGPT Enterprise (OpenAl)

For manually selected Thinking, OpenAl’s February 20, 2026
release note specifies 256K total context: 128K input and
128K maximum output (OpenAl release notes). This is a
ChatGPT limit, not an API or Codex allowance; the output
budget must not be counted as document-input capacity.

Text and code input/output; built-in image generation
(originally DALL-E, now OpenAl's native image models);
image understanding; voice input/output (speech) supported
(help.openai.com).

Advanced Data Analysis (code interpreter) for data files;
Canvas document/code editor; Projects (shared chats);
Custom GPTs/Apps (no-code agents) (help.openai.com);
Plugins from the GPT Store.

Wide plugin ecosystem (Slack, Salesforce, HubSpot, etc.) via
GPT Store; OpenAl models are also offered separately by
Microsoft (Azure OpenAl, Microsoft 365 Copilot); public APIs
(help.openai.com) (openai.com).

Users can upload files (PDF/CSV/etc.) and use Retrieval
Plugin for external data. OpenAl recently added “Knowledge
Base” feature bridging Slack, SharePoint, Drive, etc.
(www.techradar.com). Memory and retrieval features are
evolving.

Data not used for training; AES-256 encryption at rest and
TLS in transit; SOC 2 and 1SO27001 certified (openai.com);
Domain SSO, admin console, audit logs (beta); Admin ACLs.
Custom workplace: owners control data sharing.

Admin Console with user/seat management, usage
analytics, domain verification and SSO (openai.com). 24/7
support, optional Al advisory services, and change
management guidance (openai.com).

Cloud SaaS (chatgpt.com, available globally); data residency
in selected regions for eligible customers. Azure OpenAl
Service is a separate Microsoft offering, not a ChatGPT
Enterprise deployment option. SSO/SSO to Azure AD
possible via SAML.

Pharma & biotech Al consulting - Custom software - Data engineering

Claude Enterprise (Anthropic)

Up to 500K tokens in chat with Claude Sonnet 4
(support.anthropic.com). Claude Code with Opus
4.6 includes a 1M-token context window for
Enterprise users following the March 13, 2026
general-availability announcement (Anthropic).
This entitlement concerns Claude Code, not
enabling code execution in an ordinary chat.

Text, code, and image inputs; text and code
outputs. Claude has image understanding but
does not natively generate images. Voice mode
is available in the Claude mobile apps.

Claude Code (CLI coding tool)
(techcrunch.com); Projects & Artifacts
(contextual workspaces) (claude.com); Cowork
dashboard with productivity slash-commands;
Plugins/Connectors (private corporate plugin
marketplace) (claude.com).

Growing connector library to enterprise apps:
GitHub (native beta), Google Workspace, Office,
CRM, CMS, etc. (claude.com) Private/private
plugin support via GitHub repos (beta)
(claude.com).

Projects support uploading text, code, data as
project context (claude.com). External
knowledge is ingested via connectors. Claude
can summarize or answer based on the
combined context of all artifacts without explicit
retrieval steps.

Data not used for training; encryption; SOC
2/1SO; Enterprise includes SSO, domain capture,
JIT provisioning, RBAC, audit logs, SCIM,
retention controls (support.anthropic.com); admin
can enforce compliance. HIPAA-ready options
available (claude.com).

Enterprise admin console with seat provisioning,
usage/spend dashboards, self-serve seat
management, and analytics (claude.com).
Detailed telemetry (OpenTelemetry support) for
plugin/tool usage (claude.com). Dedicated
enterprise support.

Access to Claude on web, desktop and mobile,
plus Claude Code and Cowork (Anthropic
Enterprise documentation). Assess model API
access through Bedrock or Vertex separately;
verify residency for the specific service and
contract.
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https://help.openai.com/en/articles/6825453-chatgpt-release-notes
https://support.anthropic.com/en/articles/9797531-what-is-the-claude-enterprise-plan#:~:text=,chatting%20with%20Claude%20Sonnet%204
https://claude.com/resources/articles/1m-context-ga
https://help.openai.com/en/articles/11165333-chatgpt-enterprise-models-models#:~:text=ChatGPT%20Enterprise%20is%20a%20subscription,customization%20options%2C%20and%20much%20more
https://help.openai.com/en/articles/8555535-gpts-chatgpt-enterprise-version%3F.iso#:~:text=What%20is%20a%20GPT%3F
https://techcrunch.com/2025/08/20/anthropic-bundles-claude-code-into-enterprise-plans/#:~:text=Anthropic%20on%20Wednesday%20announced%20a,and%20more%20powerful%20admin%20tools
https://claude.com/pricing/enterprise#:~:text=Claude%20Code
https://claude.com/de-de/blog/cowork-plugins-across-enterprise?38c1d113_page=2&b7eea976_page=6#:~:text=for%20every%20role%20and%20department,distribute%20them%20across%20your%20organization
https://help.openai.com/en/articles/8555535-gpts-chatgpt-enterprise-version%3F.iso#:~:text=Who%20can%20share%20and%20use,GPTs
https://openai.com/chatgpt/enterprise/#:~:text=Ongoing%20support
https://claude.com/de-de/blog/cowork-plugins-across-enterprise?38c1d113_page=2&b7eea976_page=6#:~:text=New%20connectors%20from%20popular%20enterprise,for%20joint%20customers%20to%20explore
https://claude.com/de-de/blog/cowork-plugins-across-enterprise?38c1d113_page=2&b7eea976_page=6#:~:text=The%20connector%20experience%20has%20been,install
https://www.techradar.com/pro/openai-says-it-has-over-a-million-business-customers-using-chatgpt-and-it-isnt-stopping-there#:~:text=The%20company%20has%20revealed%20a,agents%20quicker%20than%20ever%20before
https://claude.com/pricing/enterprise#:~:text=Claude%20Code
https://openai.com/index/introducing-chatgpt-enterprise/#:~:text=You%20own%20and%20control%20your,for%20more%20details%20on
https://support.anthropic.com/en/articles/9797531-what-is-the-claude-enterprise-plan#:~:text=%2A%20Single,authentication%20security%20and%20user%20experience
https://claude.com/pricing/enterprise#:~:text=Self
https://openai.com/index/introducing-chatgpt-enterprise/#:~:text=You%20own%20and%20control%20your,for%20more%20details%20on
https://openai.com/chatgpt/enterprise/#:~:text=Get%20started%20quickly%20with%20a,implementation%2C%20training%2C%20and%20change%20management
https://claude.com/pricing/enterprise#:~:text=Audit%20logs
https://claude.com/de-de/blog/cowork-plugins-across-enterprise?38c1d113_page=2&b7eea976_page=6#:~:text=Additionally%2C%20we%27re%20adding%20OpenTelemetry%20support%2C,tool%20activity%20across%20their%20teams
https://support.claude.com/en/articles/9797531-what-is-the-enterprise-plan
https://support.claude.com/en/articles/9797531-what-is-the-enterprise-plan

IntuitionLabs

Feature /
Capability

Compliance &
Certifications

Usage Limits

Pricing (seat)

Notable
Customers |
Use-Cases

ChatGPT Enterprise (OpenAl)

SOC 2, ISO 27001; IP indemnity (Copyright Shield) for
ChatGPT Enterprise and API customers
(www.redresscompliance.com). Offers BAA for healthcare
customers.

Confirm included messaging allowances, advanced-feature
limits and any workspace-credit charges in the applicable
agreement. OpenAl documents credit-funded access to
advanced features, so tokens and advanced usage are not
exclusively an API billing concern (OpenAl flexible pricing;
April 2, 2026 Enterprise update).

Roughly $45-$75/user/month (volume-dependent).
Negotiated deals often $42-55 for 1,000+ seats
(www.redresscompliance.com). Requires ~150-seat minimum
contract (www.redresscompliance.com). APl usage is billed
separately from the ChatGPT subscription (OpenAl billing
documentation).

In its December 2025 report, OpenAl counted more than 1
million business customers across its tools (OpenAl report);
this is a broader customer count than ChatGPT Enterprise-
plan adoption. Reported adopters: Klarna, Block, PwC,
Zapier, Estée Lauder (openai.com). Applications: coding
assistance, analytics (finance, marketing, legal), creative
content, customer chatbots. (openai.com)
(www.techradar.com)

Claude Enterprise (Anthropic)

SOC 2, ISO 27001, HIPAA-ready configuration
available. Anthropic's commercial terms include a
copyright indemnity for paid commercial
customers; confirm scope in the contract.

High usage quotas with seat-based billing.
Messages and tokens nearly unlimited by plan;
spending limits can be set. Enterprise plan is
“usage-based” beyond seat cost. High token
bursts accommodated.

~$30-$35/user/month for 500+ seats (publicly
cited) (www.redresscompliance.com). Lower
volume minimums. Multi-year deals can yield
$25-$28 per seat
(www.redresscompliance.com). API usage billed
separately per token via the Claude API.

Customers quoted at launch include GitLab and
Midjourney; Intercom's Fin support agent uses
Claude models. (www.anthropic.com)
(techcrunch.com). Specialized in legal/financial
docs, R&D.

Table 1. Comparative feature matrix of ChatGPT Enterprise vs Claude Enterprise (April 2026). Sources:

Anthropic and OpenAl documentation (help.openai.com) (support.anthropic.com) (claude.com), independent

analyses (www.redresscompliance.com) (techcrunch.com); press reports (openai.com) (www.techradar.com).

Adoption and Market Impact

By 2026 both platforms have achieved widespread adoption in the enterprise sector, though with different

emphases:

o OpenAl/ChatGPT: OpenAl claims over 1 million, and 7+ million seats, in business use

(www.techradar.com) (openai.com). At the 2023 launch, OpenAl said teams at over 80% of Fortune 500

companies had adopted ChatGPT (openai.com). Growth has been explosive; enterprise usage metrics

grew as much as 8x year-over-year through late 2025 (openai.com). OpenAl describes ChatGPT as
“the fastest-growing business platform in history,” as reported by TechRadar (www.techradar.com).

Customers span all industries: retail (Lowe’s), and OpenAl names enterprise customers such as

DoorDash, Thermo Fisher and LY Corporation (openai.com)), healthcare, manufacturing, etc.
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https://www.redresscompliance.com/enterprise-ai-platforms-comparison-openai-claude-gemini-copilot.html#:~:text=OpenAI%27s%20enterprise%20limitations%20are%20primarily,market%20position%20and%20higher%20demand
https://help.openai.com/en/articles/11487671-flexible-pricing-for-the-enterprise-edu-and-business-plans
https://help.openai.com/en/articles/10128477-chatgpt-enterprise-and-edu-release-notes
https://www.redresscompliance.com/enterprise-ai-platforms-comparison-openai-claude-gemini-copilot.html#:~:text=OpenAI%20does%20not%20publish%20enterprise,year%20commitments
https://www.redresscompliance.com/enterprise-ai-platforms-comparison-openai-claude-gemini-copilot.html#:~:text=OpenAI%20does%20not%20publish%20enterprise,year%20commitments
https://help.openai.com/en/articles/9039756-managing-billing-for-chatgpt-and-the-api-platform
https://help.openai.com/en/articles/9039756-managing-billing-for-chatgpt-and-the-api-platform
https://www.redresscompliance.com/enterprise-ai-platforms-comparison-openai-claude-gemini-copilot.html#:~:text=Claude%20Enterprise%20Pricing%20and%20Commercial,Terms
https://www.redresscompliance.com/enterprise-ai-platforms-comparison-openai-claude-gemini-copilot.html#:~:text=and%20Anthropic%27s%20commercial%20flexibility%20at,plus%20seat%20deployments
https://openai.com/business/guides-and-resources/the-state-of-enterprise-ai-2025-report/
https://openai.com/index/introducing-chatgpt-enterprise/#:~:text=Since%20ChatGPT%E2%80%99s%20launch%20just%20nine,creative%20work%2C%20and%20much%20more
https://openai.com/index/introducing-chatgpt-enterprise/#:~:text=Since%20ChatGPT%E2%80%99s%20launch%20just%20nine,creative%20work%2C%20and%20much%20more
https://www.techradar.com/pro/openai-says-it-has-over-a-million-business-customers-using-chatgpt-and-it-isnt-stopping-there#:~:text=OpenAI%20has%20revealed%20it%20has,business%20customers%20across%20the%20world
https://www.anthropic.com/news/claude-for-enterprise#:~:text=,IP%20remains%20private%20and%20protected
https://techcrunch.com/2025/07/31/enterprises-prefer-anthropics-ai-models-over-anyone-elses-including-openai/#:~:text=comes%20to%20coding%2C%20which%20garnered,of%20overall%20market%20share
https://help.openai.com/en/articles/11165333-chatgpt-enterprise-models-models#:~:text=ChatGPT%20Enterprise%20is%20a%20subscription,customization%20options%2C%20and%20much%20more
https://support.anthropic.com/en/articles/9797531-what-is-the-claude-enterprise-plan#:~:text=,and%20100K%20lines%20of%20code
https://claude.com/pricing/enterprise#:~:text=Claude%20Code
https://www.redresscompliance.com/claude-enterprise-vs-chatgpt-enterprise-comparison.html#:~:text=Claude%27s%20Context%20Window
https://techcrunch.com/2025/07/31/enterprises-prefer-anthropics-ai-models-over-anyone-elses-including-openai/#:~:text=Anthropic%20now%20holds%2032,usage%20among%20enterprises%2C%20with%2025
https://openai.com/index/introducing-chatgpt-enterprise/#:~:text=Since%20ChatGPT%E2%80%99s%20launch%20just%20nine,creative%20work%2C%20and%20much%20more
https://www.techradar.com/pro/openai-says-it-has-over-a-million-business-customers-using-chatgpt-and-it-isnt-stopping-there#:~:text=OpenAI%20has%20revealed%20it%20has,business%20customers%20across%20the%20world
https://www.techradar.com/pro/openai-says-it-has-over-a-million-business-customers-using-chatgpt-and-it-isnt-stopping-there#:~:text=OpenAI%20has%20revealed%20it%20has,business%20customers%20across%20the%20world
https://openai.com/business/guides-and-resources/the-state-of-enterprise-ai-2025-report/#:~:text=Over%20the%20past%20year%2C%20enterprise,year
https://openai.com/index/introducing-chatgpt-enterprise/#:~:text=Since%20ChatGPT%E2%80%99s%20launch%20just%20nine,creative%20work%2C%20and%20much%20more
https://openai.com/business/guides-and-resources/the-state-of-enterprise-ai-2025-report/#:~:text=Over%20the%20past%20year%2C%20enterprise,year
https://www.techradar.com/pro/openai-says-it-has-over-a-million-business-customers-using-chatgpt-and-it-isnt-stopping-there#:~:text=OpenAI%20has%20revealed%20it%20has,business%20customers%20across%20the%20world
https://openai.com/index/next-phase-of-enterprise-ai/#:~:text=million%20weekly%20active%20users%2C%20our,Thermo%20Fisher%2C%20and%20LY%20Corporation

IntuitionLabs

« Anthropic/Claude: Menlo Ventures’ year-end 2025 report defines LLM market shares as estimated
dollars spent based on the proportion of production API usage (Menlo Ventures methodology). Use its
model API estimates to understand that market, and evaluate Enterprise chat-plan adoption separately.

« Adoption Patterns: Analysts note that ChatGPT Enterprise’s broad ecosystem and strong early lead
gives it a vast developer mindshare. Enterprises aiming for cross-functional deployment often
standardize on OpenAl’s platform due to familiarity and breadth of solutions
(www.redresscompliance.com). Claude Enterprise’s adoption trajectory, however, shows traction where
specialized intelligence is needed. Anthropic’s emphasis on privacy/safety and competitive pricing
appeals to procurement teams in conservative industries (www.redresscompliance.com). Some surveys
(e.g. an al6z report) find organizations often pilot both systems in parallel to compare performance on
their own tasks.

» Customer Testimonials: Both vendors publish success stories. On the OpenAl side, customers like
Klarna and Asana describe significant productivity gains with ChatGPT. Klarna’s CEO noted ChatGPT
Enterprise empowered employees to better serve 150M customers globally (openai.com). Asana
reported an hour per day saved per person on research tasks (openai.com). Indeed has also described
broad internal adoption of OpenAl tools (openai.com).

On Anthropic’s side, credits go to clients like GitLab (“Claude feels like an extension of our team'’s capabilities”
(www.anthropic.com)) and Midjourney (“Claude has been an incredible collaborator... from summarizing
papers to iterating on policies” (www.anthropic.com)). Intercom's Fin support agent, which uses Claude
models, is reported to work across 45+ languages with high resolution rates in some deployments. These
anecdotes underline each platform’s positioning: ChatGPT for broad acceleration, Claude for deep expert
assistance.

« Independent Analysis: Industry commentators echo these observations. A Redress Compliance
analysis (April 2026) notes “ChatGPT Enterprise is broad and general, with the largest ecosystem of
integrations...; Anthropic [Claude] is optimized for analytical, document-intensive, compliance-sensitive
tasks” (www.redresscompliance.com). The same analysis highlights a clear pricing gap ($30-35 vs $45-
75 per seat) and a context-window advantage for Claude in handling long documents
(www.redresscompliance.com). In contrast, ChatGPT'’s strength is “the widest range of third-party
integrations” and ease of deployment across use cases (www.redresscompliance.com). Gartner peer
reviews and enterprise software analysts generally rank both among the top Al platforms but note that
selection often comes down to specific workflow needs.

Pricing and Commercial Terms

Both ChatGPT Enterprise and Claude Enterprise are subscription-based SaaS, but their commercial
models differ:

« Seat-Based vs Flexible Pricing: For an April 8, 2026 procurement comparison, obtain dated quotes
and each vendor’s applicable usage terms. OpenAl states that Enterprise seat types and billing terms
depend on the agreement (OpenAl Enterprise FAQ). Compare the same workload, included allowances,
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tools, support and commitments before estimating total cost; the seat fee alone does not establish
usage-independent pricing.

« Discounts and Commitments: Both vendors give big discounts for multi-year or high-volume
commitments. Redress Compliance notes ChatGPT can reach ~$48/user on large deals with multi-year
terms (www.redresscompliance.com), whereas Anthropic can go to $25-$28 for 3-year terms at >1,000
seats (www.redresscompliance.com). Obtain comparable, dated quotes that include consumption
charges before estimating savings. OpenAl states that seat types and billing terms depend on the
agreement (OpenAl Enterprise FAQ).

e API Access: Treat ChatGPT subscription billing and OpenAl API billing separately (OpenAl billing
documentation). Verify the amount, expiry and scope of any promotional API credits in the applicable
contract before budgeting. Compare equivalent workloads and included allowances before drawing a
total-cost conclusion.

« IP and Indemnification: OpenAl's Copyright Shield covers ChatGPT Enterprise and API customers,
and Anthropic's commercial terms include a copyright indemnity for paid commercial customers; buyers
should review the scope and exclusions of each in their contract (www.redresscompliance.com). These
legal nuances influence large enterprises but are beyond the feature matrix per se.

OpenAl states that the seat types available to an organization and their billing terms depend on its agreement
(OpenAl Enterprise FAQ). Obtain dated quotes for an equivalent workload, including seat fees, consumption
charges, tool allowances, support and commitments, before estimating annual costs or savings.

Case Studies and Real-World Use

To illustrate how these platforms are used in practice, we examine a few representative case studies and
customer scenarios.

ChatGPT Enterprise Case Studies

« Asana (Work Management): The head of Data Systems at Asana reported that “ChatGPT Enterprise
has cut down research time by an average of an hour per day” for their team (openai.com).

« Klarna (Financial Services): Sebastian Siemiatkowski, CEO of Klarna (150M users), said ChatGPT
Enterprise integration was aimed at “achieving a new level of employee empowerment, enhancing
performance and customer experience.” (openai.com).

« Indeed (Recruitment): Worldwide job platform Indeed has deeply integrated ChatGPT across its
products. Indeed's Chief Revenue Officer describes broad Al adoption across engineering and other
teams (openai.com). Indeed two major Al agents (Career Scout and Talent Scout) — built with OpenAl
models — automate time-consuming recruiting tasks (openai.com). Internally, sales and marketing teams
share a ChatGPT Slack channel with prompts and “agents” exchanged, yielding bottom-up adoption
(openai.com). This case highlights how ChatGPT can be embedded in consumer-facing products via
APIs (Indeed uses GPT to match candidates), as well as in internal workflows.

Pharma & biotech Al consulting - Custom software - Data engineering Page 13 of 21


https://www.redresscompliance.com/enterprise-ai-platforms-comparison-openai-claude-gemini-copilot.html#:~:text=OpenAI%20does%20not%20publish%20enterprise,year%20commitments
https://www.redresscompliance.com/enterprise-ai-platforms-comparison-openai-claude-gemini-copilot.html#:~:text=and%20Anthropic%27s%20commercial%20flexibility%20at,plus%20seat%20deployments
https://help.openai.com/en/articles/8265053-what-is-chatgpt-enterprise
https://help.openai.com/en/articles/9039756-managing-billing-for-chatgpt-and-the-api-platform
https://help.openai.com/en/articles/9039756-managing-billing-for-chatgpt-and-the-api-platform
https://www.redresscompliance.com/enterprise-ai-platforms-comparison-openai-claude-gemini-copilot.html#:~:text=OpenAI%27s%20enterprise%20limitations%20are%20primarily,market%20position%20and%20higher%20demand
https://help.openai.com/en/articles/8265053-what-is-chatgpt-enterprise
https://openai.com/index/introducing-chatgpt-enterprise/#:~:text=,%E2%80%9D
https://openai.com/index/introducing-chatgpt-enterprise/#:~:text=,%E2%80%9D
https://openai.com/index/indeed-maggie-hulce#:~:text=On%20the%20R%26D%20side%2C%20adoption,to%20job%20seekers%20and%20employers
https://openai.com/index/indeed-maggie-hulce#:~:text=In%20just%20the%20last%20few,a%20lot%20happening%20right%20now
https://openai.com/index/indeed-maggie-hulce#:~:text=What%E2%80%99s%20been%20especially%20powerful%20is,down%20email%20ever%20could

IntuitionLabs

« Microsoft Copilot (Azure): Many enterprises indirectly evaluate ChatGPT Enterprise through
Microsoft’s offerings. Azure OpenAl Service allows deployment of GPT models on company data. The
“Copilot for Microsoft 365" integrates GPT into Word/Excel/Outlook. These are Microsoft products,
separate from ChatGPT Enterprise, though they use OpenAl models. TechRadar Pro has discussed
how businesses can prepare their infrastructure for GPT-5-class models (www.techradar.com). Many
organizations therefore encounter OpenAl models inside Microsoft tools without buying ChatGPT
Enterprise.

» Lowe’s (Retail): Lowe’s has rolled out Mylow Companion, an associate-facing assistant built with
OpenAl models, to help store staff answer customers' project questions. It is a custom application on
OpenAl technology rather than a ChatGPT Enterprise workspace, illustrating embedded frontline
assistance.

These examples span consulting, fintech, e-commerce, and software. Across them, ChatGPT Enterprise
tends to be used for free-text generation and analysis: drafting communications, summarizing customer
tickets, brainstorming marketing copy, or generating code snippets. Its strength is in augmenting human
workers’ productivity in general-purpose ways.

Claude Enterprise Case Studies

« GitLab (DevOps Platform): Software firm GitLab uses Claude Enterprise to assist developers while
protecting IP. In Anthropic’s announcement, Taylor McCaslin (Product Lead, Al/ML) said “Claude offers
our team... a tool that feels like an extension of their work and expertise... increasing impact while
ensuring GitLab’s IP remains private” (www.anthropic.com). GitLab is also featured as a customer on
Anthropic's Enterprise page (claude.com).

« Midjourney (Creative Tech): Midjourney, the Al-art company, uses Claude Work for a variety of content
tasks. Their Chief of Staff recounts that Claude helps “summarize research papers, do Q&A with user
feedback notes, iterate on our moderation policies” (www.anthropic.com). Because Midjourney relies
heavily on nuanced language (for prompts, guidelines), Claude’s more natural tone and robust
reasoning were valued. Midjourney plans to deploy Claude further as they scale.

* Intercom (Customer Support SaaS): Intercom's Fin support agent uses Anthropic's Claude models
(through the model API, not the Claude Enterprise chat plan). Anthropic’s case study reports resolution
rates of up to 86%, a 51% average resolution rate out of the box, and responses in over 45 languages
(Anthropic). The 86% figure is an upper-end result, rather than the reported out-of-the-box average.

« Consulting and Compliance: For document-heavy review work, compare named model versions on
the same documents and measure errors, prompt revisions, review time and total cost. Anthropic
describes Claude Enterprise as a seat-plus-usage model, with usage billed at API rates (Anthropic).
Include consumption charges when assessing costs.

These examples highlight Claude Enterprise’s roles: legal analysis, R&D, code review, and customer
support. Its document-handling suits tasks such as briefing on 100+ page filings. Its use in regulated sectors
underscores trust in Anthropic’s compliance features. A senior Al researcher notes, “GPT-4 for reasoning, but
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definitely Claude Opus for writing... GPT-4 feels like a bureaucrat, whereas Claude’s tone is more natural”
(www.forbes.com) — a testimonial to Claude’s style for polished output.

Feature Comparison and Analysis

Delving deeper, we compare specific aspects of each platform:

o Contextual Reasoning: For manually selected Thinking in ChatGPT, the February 20, 2026 release
note specifies 128K input within 256K total context, including 128K maximum output (OpenAl release
notes). Assess Claude’s corresponding input allowance on the intended model and surface before
comparing document-handling workflows. Validate retrieval quality on representative documents before
inferring a workflow advantage.

e Accuracy vs Creativity: OpenAl introduced GPT-5.4 in ChatGPT as GPT-5.4 Thinking, alongside API
and Codex availability (OpenAl launch announcement). Test named versions of both platforms on the
same instruction-following, factual-accuracy and creative tasks. For compliance workflows, assess error
rates and human-review requirements before deployment.

« Ecosystem & Extensibility: ChatGPT Enterprise benefits from OpenAl’s extensive partner ecosystem.
Microsoft separately puts OpenAl models in front of many users through Microsoft 365 Copilot. The
Custom GPT and plugin store allow rapid extension (sometimes without IT). Claude’s ecosystem is
smaller but growing. Its enterprise beef-up of private plugin marketplaces (Feb 2026) indicates Anthropic
is catching up on extensibility (claude.com). For example, admins can assemble “advisor agents” using
Claude Agent SDK (as shown in demos). Right now, ChatGPT likely has the broader library of ready-to-
use apps; Claude’s advantage is in custom, internal apps with tighter control.

- Data Integration: ChatGPT has recently introduced a “company knowledge” feature linking corporate
Slack, SharePoint, Drive, etc. (as reported by TechRadar (www.techradar.com)). Claude has a long-
standing focus on RAG with Projects. If an enterprise has large document repositories, either platform
can ingest them (via upload or connector). Both promise that enterprise data stays private, and both
reach Microsoft 365 data through connectors; Microsoft 365 Copilot is a separate Microsoft product.

» Model Evolution and Roadmap: ChatGPT continuously adds capabilities (e.g. GPT-5.4 in early 2026
(openai.com)), and OpenAl has announced vision for an “Al superapp” combining all tools (openai.com).
Anthropic is focusing on its “Agents and Plugins” strategy (rebranding their Al assistant framewaork).
Both companies are privately held and rapidly iterating. The future may see convergence — for instance,
Claude might offer more general GPT-like features, while ChatGPT enhances compliance controls (e.g.
data region locking). For now, enterprises often hedge by keeping options open.

Data Analysis and Evidence

Using published data and studies, we compare key metrics:
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» User Base: TechRadar reports 1M paying business customers for ChatGPT worldwide as of late 2025
(www.techradar.com). OpenAl echoes this in its 2025 enterprise report (1M businesses) (openai.com).
Menlo Ventures’ mid-2025 survey estimated Anthropic’s share of production model/API usage at 32%,
with responses weighted by application scale (Menlo Ventures). The survey ran June 30-July 10, 2025;
its market sizing excludes applications such as Claude for Work and Claude Code. This is not a
measure of April 2026 Enterprise chat-plan adoption or all enterprise Al workloads.

« Growth Metrics: OpenAl’'s December 2025 report states that weekly Enterprise message volume grew
approximately 8x in aggregate since November 2024, API reasoning-token consumption per
organization increased 320x year over year, and ChatGPT Enterprise seats increased approximately 9x
year over year (OpenAl report). Claude does not publish such stats, but interview data suggest
explosive uptake in late 2024/25, especially after new model releases (techcrunch.com).

» Survey Stats: OpenAl's internal survey of 9,000 enterprise employees found that 75% feel Al improved
speed/quality (openai.com).

- Performance Benchmarks: In head-to-head tests (some available on model leaderboards), GPT-5
outperforms all previous models on standard NLP benchmarks. Claude 4 (Opus/Sonnet) scores close to
GPT-5 on reasoning benchmarks, often overtaking GPT-4. According to Anthropic’s lab data, Claude
Sonnet 4.5 yields state-of-the-art results on code generation and reasoning, propelling the enterprise
push (docs.claude.com).

« Enterprise Surveys: Anecdotally, Forbes (2024) polled Al experts and found a roughly even split of
preference for ChatGPT vs Claude, with some noting Claude’s wider context (200K tokens vs GPT-4’s
32K) (www.forbes.com) (a difference that only widened as ChatGPT rolled out enterprise features). By
2026, many CIlOs report evaluating “ChatGPT or Claude or both” for projects, underscoring that no
single platform dominates every domain.

Integration and Ecosystem

A critical consideration is how easily each Al assistant plugs into the existing tech stack:

« ChatGPT Integrations: OpenAl has partnered extensively. Microsoft separately offers OpenAl models
through Azure OpenAl Service and Microsoft 365 Copilot; these are not ChatGPT Enterprise features.
Many vendors have adopted ChatGPT or GPT-4 under the hood — from Salesforce to ServiceNow.
ChatGPT also supports the full set of GPT Store plugins (public and private), enabling connection to
thousands of apps (calendars, HR systems, proprietary databases) (help.openai.com). OpenAl offers
data residency in selected regions for eligible ChatGPT Enterprise customers.

« Claude Integrations: Anthropic’s enterprise strategy focuses on building private marketplaces of
“skills, commands, and connectors” (claude.com). As of early 2026, new features allow admins to create
organization-only plugin catalogs on Claude Cowork. Notable connectors include Google Workspace
(Calendar, Drive, Gmail), Docusign, Apollo, Outreach, LegalZoom, S&P Global, etc. (claude.com). New
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“role-based” plugin templates (HR, Design, DevOps, Finance) are provided for common workflows
(claude.com). For cloud infrastructure, Claude’s presence on AWS and Google Cloud means enterprises
can integrate via their existing cloud accounts.

« Data Residency: Both platforms have options for data region compliance. ChatGPT Enterprise runs on
OpenAl's cloud, with data residency in selected regions for eligible customers. Compare residency for
Enterprise chat separately from model APIs. Anthropic’s Bedrock guide documents making API calls to
Claude (Anthropic Bedrock guide). Request contractual confirmation of storage and inference regions
for the specific service being bought.

* APIs & LLM Ops: In addition to the chat Ul, enterprises often use APIs for custom applications.
OpenAl’'s APl is mature, with fine-tuning and retrieval plugins; many companies have built in-house apps
on GPT models. Anthropic’s API is newer but supported on AWS/GCP marketplaces. Anthropic also
provides a Compliance API for automating governance. For Alops, third-party platforms (e.g.
LangChain, Databricks) support both models, making it feasible to switch or combine. The key
integration decision often boils down to existing infrastructure and skill sets: Azure/Office shops lean
towards OpenAl/GPT, AWS/Vertex shops may trial Anthropic.

Challenges and Considerations

No technology is without caveats. Key considerations include:

« Data Privacy and Regulation: Enterprises should assess applicable privacy and data-localization
requirements for each service and deployment, and define appropriate internal usage policies.

« Bias and Hallucination: All LLMs can hallucinate or display bias. Anthropic emphasizes that Claude’s
alignment research reduces this (e.g. “Constitutional Al"), but no model is perfect. Enterprises must
implement guardrails. For example, financial and legal uses generally require human oversight. OpenAl
offers a moderation API, and both vendors publish usage policies and safety guidance. Enterprises
should monitor outputs and possibly fine-tune models for domain accuracy.

« Enterprise Support and Training: Rolling out LLMs at scale requires change management. OpenAl
and Anthropic both provide onboarding resources (playbooks, workshops). OpenAl in particular has
reseller partners (e.g. system integrators, McKinsey/Accenture) to help deployment (openai.com).
Anthropic is building partner networks too. In practice, success often depends on internal champions.
Companies like Indeed set up learning programs and even hackathons to spur adoption (openai.com).
Buyer beware: heavy customization or misuse may incur quota costs, so careful governance is advised.

« Cost Control: While enterprise tiers lift usage caps, some restrictions remain (to prevent abuse).
OpenAl warns it will temporarily restrict usage if policies are violated (help.openai.com). Even legitimate
heavy use can incur APl overages on Claude’s billing. Amazon and Google have also introduced LLM
services (Bedrock/Vertex) using Claude and GPT under the hood, so in future a company might mix
external LLMs. Cost can become a factor if many tasks are automated wholesale; monitoring tools are
essential.
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» Vendor Lock-in: Both systems represent abstract Al capabilities; switching would require prompt/agent
re-engineering. Many enterprises hedge by training teams on general LLM principles or using multi-
model frameworks (some are exploring running OpenAl models vs. Anthropic models side by side). But
strong reliance on either vendor may create “lock-in” for certain workflows.

Implications and Future Directions

Looking ahead, several trends and opportunities emerge from this comparison:

» Towards Al Agents and “Superapps”: OpenAl envisions a unified Al superapp combining ChatGPT,
Codex, browsing, etc. (openai.com). CLI agents (like Claude Code) and scheduled agents (“Agentic
Commerce Protocol” for shopping in ChatGPT) hint at a future where employees manage fleets of Al
assistants. Enterprises should prepare by defining clear roles for Al and establishing data pipelines
enabling persistent agents (as seen in Indeed’s Career/Talent Scouts). Both OpenAl and Anthropic are
likely to invest heavily in multi-agent orchestration (e.g. Microsoft's “Copilot Studio”, Anthropic’s “Agent
SDK").

« Expanded Context and Memory: OpenAl's February 20, 2026 release note specifies 256K total
context for manually selected Thinking in ChatGPT: 128K input and 128K maximum output (OpenAl
release notes). Evaluate input capacity and context management on the specific model and product
surface used in the workflow, and verify announced availability before budgeting for future capabilities.

» Vertical Industry Solutions: We expect specialized vertical Al solutions built on these platforms.
ChatGPT Enterprise will likely expand templates and GPTs tailored for domains (e.g. “FinanceGPT”",
“GenAl Copilot for Developers”). Anthropic’s growing plugin marketplace (HR, Design, Finance)
suggests a future where Claude agents are certified by industry. Partnerships (e.g. Anthropic with AWS,
OpenAl with Snowflake) will yield domain-specific stacks.

« Ethics and Governance: With wide deployment, both companies face pressure to prevent misuse.
OpenAl’'s enterprise agreements include stricter governance clauses, and business users must comply
with export and IP laws. Anthropic, founded on Al safety ethos, is exploring features like model
transparency and usage audits. Enterprises will need to track regulatory landscapes (e.g. EU Al Act) and
demand vendor commitment to compliance certification.

« Competitive Landscape: Other players (Google Gemini, Microsoft Copilot, Nvidia, etc.) are rapidly
advancing. However, ChatGPT and Claude currently dominate the dedicated enterprise chatbot
space. The competitive dynamic is positive: as one analysis notes, the initial model-lead advantage has
given way to commercialization, so pricing and features will differentiate second wave purchases
(www.redresscompliance.com). We may see more convergence: e.g. Claude adding “Agentic browsing”,
or ChatGPT adding in-company knowledge graph retrieval natively. Enterprises should track updates
quarterly.

« Human-Al Collaboration: Perhaps the most significant implication is organizational change. Case
studies show employees shifting to higher-value work. For example, Indeed’s hackathons and Slack
channels signal cultural transformation around Al (openai.com). Training and re-skilling become as
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crucial as tech rollout. CIOs will weigh not just capabilities but also adoption factors: internal
enthusiasm, executive buy-in, and measurable impact. The success of enterprise Al will depend on
leadership and process redesign as much as on LLM features.

Conclusion

As of April 2026, ChatGPT Enterprise and Claude Enterprise stand as the two most formidable Al assistants
for business. They both deliver on the promise of “Al at work”, but with different emphases:

» ChatGPT Enterprise offers the widest range of capabilities across domains, powered by GPT-5's raw
power and OpenAl’'s ecosystem. It is the safest bet for organizations seeking a generalist Al that can
handle anything from coding to marketing to customer support. Its unparalleled adoption and integration
(especially via Microsoft) make it the go-to platform in many enterprises.

» Claude Enterprise: Anthropic states that it does not train Claude on Enterprise conversations and
content (Anthropic Enterprise announcement). Validate document handling, model accuracy and total
cost against your workload, review process and contractual requirements.

Neither platform is strictly “better” across the board — rather, they are complementary. A financial services firm
might use ChatGPT for client communications but Claude for contract review. Both platforms are evolving
rapidly: winners will be those who integrate Al thoughtfully, training staff to leverage these assistants
effectively.

In conclusion, our analysis finds that enterprise Al is maturing into a differentiated market. OpenAl and
Anthropic each provide a full-stack solution that includes cutting-edge models (trained on trillions of words),
management tools, and business services. We encourage organizations to pilot both offerings as needed and
to consider their specific workflows and compliance needs. The Al arms race in business is well underway, and
ChatGPT Enterprise vs Claude Enterprise represents its most compelling duel as of 2026.

References: All claims and data above are supported by public sources and reports. Notable references
include OpenAl’'s own announcements and reports (openai.com), Anthropic’s documentation and blog posts
(www.anthropic.com) (support.anthropic.com), industry analyses (www.redresscompliance.com), and news
coverage (www.techradar.com) (techcrunch.com). These are cited inline.

Source links

Links cited in this article, in order of first appearance. Full addresses are provided for readers using extracted text.

1. https://openai.com/index/introducing-gpt-5-4

2. https://claude.com/resources/articles/1m-context-ga

3. https://help.openai.com/en/articles/9624314-model-release-notes

4. https://help.openai.com/en/articles/11165333-chatgpt-enterprise-models-models

5. https://techcrunch.com/2025/08/20/anthropic-bundles-claude-code-into-enterprise-plans

6. https://www.anthropic.com/news/claude-for-enterprise
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About IntuitionLabs

IntuitionLabs is an Al consulting, custom software development and data engineering firm serving
pharmaceutical, biotechnology, medical-device and other life-science organizations. We work with clinical,
regulatory, medical-affairs, commercial, quality and IT teams to connect technology decisions with the work
people need to accomplish.

Al consulting and adoption

Our Al enablement services cover readiness assessments, use-case selection, governance and policies, team
workshops, adoption measurement and ongoing advisory support. We help organizations structure the
information layer behind Al: source material, context, permissions and maintained knowledge that make
generated answers useful and reviewable. Private LLM inference and hosted Al options support teams
evaluating how to operate Al with appropriate control over their data and infrastructure.

Software, data and life-science workflows

IntuitionLabs develops custom software for pharma and biotech, integrates enterprise systems, and builds
data engineering and business intelligence solutions. Areas of focus include Al agents, regulatory research,
medical writing, medical affairs, CMC information, competitive intelligence and clinical-document workflows.
Our eTMF intelligence work includes cross-system reconciliation and inspection-readiness support.

Enterprise platforms and regulated delivery

We provide Veeva services, application support, managed services, integrations and custom applications,
alongside enterprise content work involving platforms such as Egnyte. For regulated workflows, our services
include GxP enablement, computer-system validation and software development addressing 21 CFR Part 11
requirements. The applicable controls, validation responsibilities and acceptance criteria are defined for each
engagement.

Work with IntuitionLabs

Explore Al enablement, pharma and biotech software development, data engineering and Bl, and Veeva
services. Contact IntuitionLabs to discuss your workflow, information sources and implementation needs.

IntuitionLabs publishes educational research to help life-science teams make informed technology decisions.
Coverage of a product or organization does not imply a client relationship, endorsement or partnership.

Website: https://intuitionlabs.ali

This article is educational. Verify consequential medical, legal, financial, regulatory and technical decisions with appropriate professionals and the
cited primary sources. Company services are described separately from the article's research findings.
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