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Executive Summary

ChatGPT Enterprise represents a major evolution of Al tools for business, offering a dedicated, secure, and scalable
version of OpenAl's ChatGPT tailored to enterprise needs. Since its launch in 2023, ChatGPT Enterprise has been
adopted rapidly: by late 2025, over 1 million business customers worldwide had signed on (") www.techradar.com), and
within months of launch it was reported that more than 80% of Fortune 500 companies had employees using ChatGPT
(?! openai.com). OpenAl’s own data shows “over 5 million business users” across industries using ChatGPT for tasks
ranging from content creation to data analysis (*°! openai.com) (! vaw.techradar.com). This widespread adoption reflects
ChatGPT Enterprise’s promise to boost productivity, accelerate workflows, and enable new capabilities: companies report
dramatic time savings (e.g. Asana cut research time by roughly 1 hour per person per day (*/ openai.com), BBVA
reports ~3 hours/week saved per user (©°! cincodias.elpais.com)) and efficiency gains (e.g. 10x faster insights in R&D (°

openai.com)).

ChatGPT Enterprise is built on the latest GPT model series (in 2026, GPT-5.x), providing unlimited high-speed access to
large language models. It offers an expanded context window (up to 32k tokens or beyond) and Advanced Data
Analysis (formerly the Code Interpreter) for analyzing files and data. Crucially, it delivers business-grade security and
privacy: all content is encrypted, OpenAl commits not to train models on customer data (/! openai.com), and the
service is SOC 2 Type Il compliant (©°! openai.com) (I°! openai.com). Administrators gain tools like SSO integration, role-
based access controls, org-wide dashboards, shared GPT templates, and usage analytics — essential for governance. In
addition, features like connectors to corporate data sources (e.g. SharePoint, Google Drive, Slack, GitHub) and
agentic GPT “agents” allow ChatGPT Enterprise to integrate deeply into business workflows (%' openai.com) (***

help.openai.com).

This report provides an in-depth training and deployment guide for ChatGPT Enterprise (as of 2026), covering the
historical context of enterprise Al, a technical overview of capabilities, step-by-step deployment best practices, employee
training and adoption strategies, and concrete case studies. We synthesize industry data and expert analysis to advise
how organizations can successfully roll out ChatGPT Enterprise and measure its impact. Key recommendations include
aligning stakeholders on use cases, ensuring rigorous data governance, piloting with clear metrics, and gradually scaling
usage while training employees in prompt engineering and oversight. In sum, ChatGPT Enterprise offers a potent
platform for digital transformation, but it must be implemented thoughtfully with attention to security, compliance, and
human-Al teaming.

Introduction and Background

The Rise of Generative Al in Business

Artificial intelligence — especially generative Al like large language models (LLMs) — has quickly transitioned from a
research curiosity to a mainstream business tool. The release of OpenAl’'s GPT-3.5-powered ChatGPT in late 2022
sparked a viral uptake among individuals, who used it for writing, coding help, brainstorming, and more. Within one year,
businesses also began piloting ChatGPT to augment knowledge work. By 2025, broad surveys found that 28% of U.S.
adults (and an even higher share of knowledge workers) were using ChatGPT at work (**) www.techradar.com). OpenAl's
internal data suggest ChatGPT’s penetration into large enterprises became “unprecedented,” with usage occurring in
“over 80% of Fortune 500 companies” within nine months of launch (* openai.com). Likewise, spending on Al tools has
surged: a Ramp.ai report found that the fraction of U.S. companies paying for Al subscriptions jumped from 26% in early
2025 to 47% by Jan 2026 ("*°/ www.axios.com).
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This explosive growth reflects ChatGPT’s ability to accelerate tasks in learning, communication, data analysis,
coding, and more (! www.techradar.com). Companies have reported substantial productivity boosts. For example, an
OpenAl-commissioned study showed ChatGPT used for tasks like learning/upskilling (20% of uses),
writing/communication (18%), coding/math (7%), and creative ideation (*“) www.techradar.com). As Al tools permeate
offices, they promise major efficiency gains: in 2025 alone, tech news noted ChatGPT usage had transformed daily work,
and it “become a true enabler of productivity, with the dependable security and data privacy controls we need,” according
to early business users (*°! promptengineering.org) (*°! promptengineering.org).

Need for an Enterprise-Grade Al Solution

While the rapid adoption of ChatGPT highlighted its utility, businesses also raised concerns about security, data privacy,
and manageability. Consumer-grade ChatGPT had limitations: usage caps (especially on GPT-4), limited context length,
no enterprise admin controls, and by default OpenAl’s terms allowed model training on user prompts (posing data leak
risks). Companies asked for a “simple and safe” way to deploy Al internally (°! openai.com). In response, OpenAl
launched ChatGPT Enterprise in August 2023 (*"! openai.com). This version is tailored for corporate use, packaging the
most advanced models with enterprise-grade security, privacy, and admin features.

ChatGPT Enterprise addressed key enterprise requirements. It provides “enterprise-grade security and privacy” with tools
for data governance (") openai.com). It lifts all usage caps: enterprises get unlimited high-speed GPT-4 (and later GPT-
5.x) access (*/l openai.com). Context windows were expanded (initially to 32k tokens (*?/ openai.com), and by 2025
release notes point to further extensions in GPT-5, e.g. 64k tokens in GPT-5.2 (! help.openai.com)). Businesses also
gained built-in Advanced Data Analysis (previously “Code Interpreter”), enabling ChatGPT to analyze spreadsheets,
write code, and process larger datasets. Crucially, OpenAl committed to not train its models on enterprise inputs, keeping
business data exclusive to the customer (I’ openai.com). Encryption in transit and at rest, along with SOC 2 compliance,
were additional pillars (' openai.com) () openai.com).

In effect, ChatGPT Enterprise combined the power of frontier Al models with corporate-level controls. This report will
explore how organizations can leverage ChatGPT Enterprise effectively: from training the workforce to use it, to the
technical steps of deployment, to measuring outcomes.

ChatGPT Enterprise: Features and Capabilities

ChatGPT Enterprise extends the core ChatGPT platform with features demanded by business users. In this section, we
detall its technical capabilities, security safeguards, and management tools.

Core Model and Performance

At launch (2023), ChatGPT Enterprise offered “unlimited higher-speed GPT-4 access” (I'! openai.com). By 2026 it is

running on OpenAl’s latest GPT model series (e.g. GPT-5.1/5.2). The model improvements yield faster and more capable
Al:

+ Model Versions: Enterprise users get access to the most powerful available models. Initially GPT-4, and now (2026) GPT-5.x families.
OpenAl’s release notes announced “GPT-5.2... the most capable model series yet for professional knowledge work” ([19]
help.openai.com). Administrators can enable or disable specific models per workspace in the admin console.

+ Speed and Throughput: ChatGPT Enterprise eliminates usage throttling. OpenAl claims up to “two times faster” performance than
standard ChatGPT (”3] openai.com). In practice this means that requests (especially longer or complex ones) resolve quickly,
supporting heavy enterprise workloads. With unlimited quota, teams can use Al extensively without hitting daily caps.
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« Context Window: Enterprises enjoy an expanded context length for each prompt. GPT-4 originally allowed up to 32,000 tokens;
Enterprise preserved or extended this. (News reports suggest GPT-4 Turbo and later GPT-5 variants may push it even further.) A larger
context permits the model to ingest longer documents or chat histories. For example, as of late 2023, CloudTech blog noted a “64k
context window” being associated with ChatGPT Enterprise (1°”! ai-rockstars.com) (though OpenAl's official notes cited 32k). Even 32k
is four times the 8k limit of free ChatGPT, enabling summarizing multi-page reports or processing whole databases of info in one prompt.

« Advanced Data Analysis: Enterprise includes the Advanced Data Analysis feature (the renamed Code Interpreter). This lets ChatGPT
execute code on uploaded files, perform calculations, data visualizations, etc. It effectively gives teams a built-in Python environment
inside the chat, turbocharging tasks like data cleanup, analysis, and even prototype software development ([21] promptengineering.org).
This capability was pioneered by OpenAl as a productivity booster for both technical and non-technical users.

+ Agent and Task Automation: Starting in 2024, ChatGPT introduced “agents” — Al instances that can run through multi-step business
workflows. ChatGPT Enterprise supports agents with custom toolchains. For example, a single prompt can now trigger a “meeting prep
agent” that auto-researches topics, drafts an agenda, and schedules follow-ups. These agents extend the chatbot into a task automation
platform.

« Integration and API: In addition to the chat interface, Enterprise customers can consume the same models via API. OpenAl provides
unlimited API credits in Enterprise plans for most use cases ([22] promptengineering.org). This lets companies build custom applications
on GPT-4/5 (for example, embedding in internal apps or products).

Table 1 compares ChatGPT Enterprise to consumer ChatGPT:

Feature ChatGPT Free/Plus Edition ChatGPT Enterprise
Model Access GPT-3.5 (free); GPT-4 (Plus, capped) Unlimited GPT-4; GPT-5.x in 2026 <H7J openai.com (HQJ help.openai.com)
[18] i [17] i
Speed & Throughput Standard rate limits Up to 2x faster, no usage caps ( openal.com ¢ openal.comy
Context Window 8k (3.5) / 32k (4) tokens 32k+ tokens (larger for GPT-5) ([13] openai.com) ([19] help.openai.com)
Data Analysi: Not availabl Included; can analyze spreadsheets/code ([21] promptengineering.org
Customization User-level custom instructions Admin-defined custom & shared GPTs
Admin Tools N/A Organization console, SSO, usage analytics, RBAC
Data Privacy User data may be used to train models Does not train on customer data ([7] openai.com)
” . . 8 . 9
Compliance & Security Standard cloud security SOC 2 Type II, data encryption, privacy commitments ([ul openal.com) ([‘)] openal.com)
[ tors/Integrati Only plugi o ; [10] ; [11] -
onnectors/integrations nly plugins Built-in connectors (SharePoint, Slack, CRM, code repos) ( openal.comy ¢ help.openal.com)

The shift from consumer to enterprise can be summarized: ChatGPT Enterprise delivers “enterprise-grade Al” by
combining state-of-the-art models with business-level governance and infrastructure (“*) promptengineering.org) (/!

openai.com).

Security, Privacy, and Compliance

A defining feature of ChatGPT Enterprise is its comprehensive security posture. For businesses concerned about
sensitive data, OpenAl has implemented explicit measures:

« Data Ownership & Privacy: OpenAl’s enterprise policy is clear: “You own and control your data.” They explicitly do not train their
models on customer inputs by default ([7] openai.com). Inputs (e.g. prompts, uploaded docs) and outputs belong to the customer. In their
words, enterprise commitment ensures business data is used only to serve the customer, not to improve the general model. This
contrasts with ChatGPT's free tier, where user interactions can be fed into ongoing training by default. The Enterprise stance removes a
major enterprise concern about proprietary or personal data leakage into the model.

« Encryption: All ChatGPT Enterprise data is encrypted both at rest and in transit. OpenAl uses AES-256 encryption for stored data and

TLS 1.2+ for data moving between clients and servers ([8] openal.com). This meets or exceeds common enterprise standards.
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+ Compliance Standards: ChatGPT Enterprise meets multiple industry compliance benchmarks. OpenAl reports that their enterprise

services (including ChatGPT Enterprise and API) are fully covered by a SOC 2 Type Il audit ([9] openal.com). This third-party audit
verifies that OpenAl’s controls align with high standards for security and confidentiality. OpenAl also supports compliance with regulations

like GDPR and CCPA (they offer data processing addenda) ([23] openal.com). While OpenAl itself may not be 1ISO 27001 certified, its
SOC 2 controls and encryption provide a strong baseline. Enterprises can also consult OpenAl’s “Trust Portal” for detailed security info

([8] openai.com).
« Administrative Controls: An enterprise needs governance tools:

e SSO/ Identity Integration: ChatGPT Enterprise supports SAML/OAuth SSO integration with existing corporate identity providers (e.g.
Okta, Azure AD) ([24] help.openai.com). This ensures users sign in with company credentials and admin can enforce 2FA or group

policies.

+ Role-Based Access: Workspace admins can assign roles (admin, user, read-only) and control who can invite others. Admins can pause
users, reset accounts, or force password changes.

« Audit Logs: Enterprise workspaces include logging of user actions (log-ins, model usage, shared GPT creation) for compliance audits.
These logs can be integrated into SIEM systems for monitoring.

« Data Loss Prevention (DLP) Policies: While OpenAl doesn’t provide built-in DLP scanning, enterprises can limit what kind of data
employees feed to ChatGPT via usage policies. For example, forbidding sharing of customer Pl or internal secrets in prompts.

« Acceptable Use & Governance: Many organizations establish an Al Acceptable Use Policy (AUP) specifying prohibited content (e.g. no
sharing of legal advice or personal health data) and calibrating how outputs are used. Industry analysts note that a clear policy is vital for

enterprise rollout ([25J promptengineering.org).

These security features allow an organization to deploy ChatGPT with confidence that corporate data is protected.
OpenAl's own marketing emphasizes “enterprise-grade security and privacy” (") openai.com), and early enterprise
buyers have praised the controls. As one executive put it, ChatGPT Enterprise “deliver [s] the dependable security and

data privacy controls we need” (*°! promptengineering.org).

Customization and Connectors

Beyond raw model power, ChatGPT Enterprise supports customization to align with corporate knowledge and workflows:

e Custom GPTs and Shared Templates: OpenAl's “GPTs"” feature (released late 2023) can be used across any workspace. Enterprises
can build custom GPTs tuned for company needs (with custom prompts, personality, and set of knowledge). These GPTs can be shared
org-wide. For example, a legal department might create a “Legal Assistant GPT” with preloaded compliance guidelines. Admins can push
GPTs to teams so employees have consistent scaffolds. At scale, customers like BBVA have reportedly created thousands of custom

GPTs for internal processes (‘26] www.genbeta.com).

+ Knowledge Integration: A major 2025 feature is “Company knowledge”: ChatGPT can now ingest context from connected enterprise
systems and surface answers with citations. For instance, a support agent could query ChatGPT about a client’s tickets, and the model
will pull from Zendesk or Salesforce data to answer. OpenAl provides connectors for common enterprise apps: Slack, Jira, Confluence,
GitHub, Azure DevOps, Notion, Zendesk, Box, Google Drive, Microsoft SharePoint, etc ([111 help.openai.com) ([101 openai.com).
When enabled, these connectors inject relevant documents or messages into the chat’s context automatically. The release notes highlight
Slack/Asana connectors that keep project context in sync (/! help.openai.com). Full Model Context Protocol (MCP) support lets
developers build custom connectors to on-prem or proprietary systems (e.g. an internal CRM or database), so that ChatGPT can

read/write enterprise data via API calls (7] help.openai.com).

« Agents and Automations: ChatGPT Enterprise supports “agentic” workflows. Users can instruct ChatGPT to accomplish multi-step
tasks — e.qg., “As our PR manager persuasively summarize this technical report and draft two social posts”. Under the hood, ChatGPT can
call external tools/APIs (like email sending, database queries) as needed. For example, the GitHub Copilot announcement (OpenAl
DevDay 2025) introduced ChatGPT Agent built on GPT-40 that executes code and external commands ([29] www.tomsguide.com). In
Enterprise, this translates to creating agents that can query your cloud infra, compile analytics reports, or launch marketing campaigns,
subject to writable connectors. It effectively turns ChatGPT into an Al-powered assistant that can “go get stuff” within company systems.
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¢ API & Model Fine-Tuning: While OpenAl’s fine-tuning of GPT-4 expanded in 2024, by 2026 the focus has shifted. Instead of traditional
fine-tunes, enterprises use embedded knowledge (via retrieval or custom instructions) and prompt engineering. OpenAl's Enterprise API
access still allows custom solutions (e.g. embedding-based retrieval systems). The key point is that prompt-based customization removes
much of the need for resource-intensive fine-tuning, making enterprise Al more accessible.

In summary, ChatGPT Enterprise is more than just “chatting” — it is a platform. Out-of-the-box, it can already answer
guestions, analyze data, or draft content across domains. With connectors and APIs, it becomes an integrated layer that
taps into corporate knowledge bases and systems. The overall effect is a highly flexible tool that employees “are already
using” to get work done (°°/ openai.com), but now in a secure, IT-approved package.

Deployment Planning and Best Practices

Deploying ChatGPT Enterprise is not simply a matter of clicking “sign up”. To maximize benefits and minimize risks,
organizations should follow a structured rollout plan. Drawing on industry guides and real-world advice (°*
thinkautomated.io) (?) openai.com), the following comprehensive steps are recommended:

1. Align Stakeholders and Define Use Cases

Before any technical deployment, assemble a cross-functional team (IT, security, compliance/legal, business leadership,
and key end-users) to set strategy and goals. This “Al task force” should agree on:

« Priority Use Cases: Identify high-impact scenarios where ChatGPT can help (e.g. drafting proposals, coding, data
analysis, customer support). Focus on tasks that are repetitive or need creativity.

- Data Sensitivity: Catalog what data the organization has and what can be safely handled by ChatGPT. Classify data
(ClI, client data, source code vs public info) and decide which categories are off-limits for Al inputs.

« Policy Requirements: Confirm compliance needs (SOC2 already covered internally, but what about client data,
regulatory visibility, retention, etc). Determine if a Data Processing Addendum (DPA) or Data Protection Agreement is
needed with OpenAl.

« Success Metrics: Establish how to measure impact: e.g. time saved (hours or %), error reduction, revenue impact,
query throughput, user satisfaction. The ThinkAutomated guide suggests defining success metrics and a “90-day

pilot window” upfront (°?! thinkautomated.io).

This careful pre-planning ensures alignment. Gartner and McKinsey studies emphasize that clear objectives and KPIs
(like percent of tasks automated or reduction in turnaround time) are critical for enterprise Al projects.

2. Security and Compliance Setup

Parallel to planning use cases, set up the necessary security framework:

» Negotiate Contract and DPA: Engage legal to review OpenAl’s enterprise contract. Ensure clauses meet your
compliance (privacy, data locality if needed, IP, and service SLAs). OpenAl offers enterprise contracts with SOC 2
and ISO language.

« Configure Admin Console: Even before user invites, IT should sign in to the ChatGPT Enterprise admin portal and
configure global settings: mandatory SSO login, user activity logging, allowed/disallowed contacts. Enable security
integrations (see below).

« SSO Integration: Set up Single Sign-On (e.g. via Okta or Azure AD). This ensures logins follow corporate identity
policies (e.g. MFA, password rules) (“* help.openai.com). With SSO, you can also easily onboard/offboard employees
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by linking to HR systems.

« Access Control: Decide which users should be admins. Set up role-based access (admins vs users) and likely data
or IP whitelists if necessary. Some enterprises restrict access to company network or VPN.

« Usage Policies: Draft an Acceptable Use Policy (AUP) specific to chatbots. For example: “No uploading of sensitive
PII or customer data to ChatGPT” or “Outputs to be reviewed before use in official documents.” HR and legal often
collaborate here.

3. Pilot and Sandbox Phase

A prudent approach is to begin with a pilot group rather than rolling out org-wide at once. For example, select one
department or a set of power users (IT, HR, marketing, etc.) to trial ChatGPT Enterprise for a set period (4-8 weeks). This
allows the team to test security settings, gather early feedback, and measure the “before vs after” productivity:

« User Onboarding and Training: Conduct orientation sessions for pilot users. Cover how to use the interface, best
practices for prompts, and what’s off-limits. Provide cheat-sheets or guided walkthroughs. Training should emphasize
that ChatGPT is an assistant, not a guarantee of correctness.

« Set Up Knowledge Connectors: In the pilot, enable one or two relevant data connectors and shared GPTs. For

example, connect Slack or SharePoint, or upload a corporate style guide for consistent content generation.

« Measure Baseline: Before usage, measure key metrics (e.g. time to draft a report, customer support response
time). After a few weeks of usage, measure again. Anecdotally, companies report 30-40% time savings on tasks
like coding, analytics, or writing, so pilot results may be strong (°*! www.scribd.com) (°! cincodias.elpais.com).

« Feedback Loop: Collect user feedback on accuracy, pain points, desired features. Update policies or training based
on this. (For example, if many users accidentally input customer PII, revisit training.)

According to experts, a 4-6 week pilot (per (! thinkautomated.io)) with clear success criteria (e.g. “reduce X process time
by Y%?") is the ideal way to mitigate risk and demonstrate quick wins. It also builds momentum.

4, Technical Rollout

Assuming the pilot is successful, proceed to broad deployment:

« Invite Users: Admins can bulk invite employees via email domain or CSV. It's often wise to limit initially (e.g. one
business unit at a time).

« Provisioning Integrations: Set up additional connectors as needed (e.g. for finance teams, connect SAP/Oracle;
for developers, connect GitHub). Use the Model Context Protocol (MCP) to build custom connectors for proprietary

systems if required.

- Template & GPT Deployment: Populate the organization with starter materials: generic prompt templates, sample
custom GPTs tailored to common tasks, and FAQ for users. The launch of ChatGPT Enterprise was accompanied by
shared templates; enterprises should similarly create templates for expense reports, code review checklist, email
drafting, etc.

« Automation of Provisioning/Deprovisioning: Integrate ChatGPT with HR/IT systems so that new hires

automatically get access and leavers are revoked. Some enterprises use API calls to manage user lists.

Throughout the rollout, emphasize security best practices. For instance, remind users not to feed financial or personal
data into GPT without obfuscation. Use messaging from internal champions to reinforce trust.
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5. Employee Training and Change Management

A key success factor is enabling employees to use Al effectively. Merely giving people the tool is not enough; they
need training, clear guidance, and ongoing support:

« Prompt Engineering Workshops: Offer workshops or e-learning on “Al writing” or prompt design. Even a few
simple rules (e.g. “Specify desired format, give context, ask follow-up”) significantly improve outcomes. Companies
like Caltech CTME have launched “ChatGPT Enterprise for Business” training courses for teams, indicating the
importance of structured education ( ).

« Use-Case Playbooks: Create internal documentation with concrete examples of how different teams use ChatGPT.
E.g., sample prompts for HR (rephrasing job descriptions), for marketing (social media content), for finance
(summarizing reports). Early adopters find these playbooks useful to get started quickly.

« Al Literacy & Ethics: As ChatGPT puts powerful Al at everyone’s fingertips, organizations should educate staff on
pitfalls: hallucinations, data bias, and the need for critical review. Encourage a culture where Al outputs are double-
checked, especially in regulated contexts.

« Incentives and Champions: Recognize “Al champions” in each department who can evangelize success stories.
Some companies gave small recognitions or shared stats (e.g. “Our team saved X hours this week using ChatGPT").

By 2026, many professional training organizations offer ChatGPT literacy courses (e.g. Caltech’s dedicated program (

)). Enterprises can tap external resources or build in-house materials. The goal is to achieve a workforce
skilled in framing queries and integrating Al outputs into work, raising the company’s overall Al fluency — which some
metrics show can increase by factors as high as 6x with ChatGPT use ( ).

6. Monitoring, Analytics, and Optimization

Once deployed, monitoring usage and measuring impact is essential:

« Usage Analytics: The enterprise console provides dashboards: number of users, messages generated, tokens
used, most active users, etc. Track adoption rates (e.g. fraction of invited users who log in weekly). Some early
reports noted “100% active users in ChatGPT Enterprise” at launch among certain corporate teams ( )
(an extreme case).

« Quality Control: Random audits of outputs in high-stakes areas (like legal or finance) can catch any systematic
issues. Monitor user sentiment: if many users feel the tool is unhelpful, dig into reasons (maybe better training
needed).

« Iterative Improvement: Continually refine by adding new data connectors, updating custom GPTs, and sharing
success stories. Encourage teams to share custom prompts/GPTs that worked well so others can reuse them.

« ROI Tracking: Use the initial baseline metrics to quantify benefits. For instance, if ChatGPT saved 1 hour of work

per employee per day, multiply by headcount and average salary to estimate annual savings. Gartner-style ROI
calculators often value Al time savings at dozens of billions for large firms.

In summary, a systematic deployment plan — from pilot to full rollout, with strong governance, training, and measurement
—is critical. Numerous enterprise Al playbooks suggest this phased approach ( ) (

).

Use Cases and Case Studies
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ChatGPT Enterprise has been applied across industries in many ways. Below we detail representative case studies and

use cases, illustrating concrete benefits.

Case Studies

Company

Asana

Canva

BBVA

PWC
(USIUK)

Klarna

Various
(Fortune
500)

These examples show repeated themes: coding/app development, content creation, and data analysis are common uses.

Industry

Productivity
Software

Creative
Design
Platform

Banking

Consulting

Fintech

Diverse

Application / Use Case

Accelerated R&D and support
tasks. Team integrator role for
coding and analysis.

Software development: Using
ChatGPT to write code and
integrate components of Canva’s Al
tools.

Enterprise rollout across
organization for knowledge worker
tasks (e.g. report draft, data
summary).

Al-enabled services — both internal
use and client solutions. PwC is
OpenAl's first Enterprise reseller.

Customer support and product dev:
staff use ChatGPT to prep
communications and debug
hypotheses.

Drafting communications, coding
assistance, data analysis

Reported Outcomes

Asana’s Head of Data reports ChatGPT Enterprise “cut down research time by an

[4]

average of an hour per day” for users, vastly boosting productivity (

openal.com.

Engineers (via Danny Wu, Head of Al Prod.) report ChatGPT Enterprise “saved
[workers] hours of time” on coding tasks and tool-building; it turned days of work into

[33]

hours ( vavv.scr\bd.com)([%J tech.yahoo.comy.

Deployed to >120k employees. “80% of [users] access the assistant daily and report
saving an average of three hours per week on routine tasks.” ([5]

cincodias.el pais .COIM). Accelerated shift to Al-driven productivity.

3
Became the “largest user” of ChatGPT Enterprise ([‘)7] WWW.pwc.com).

Integrating ChatGPT into consulting practice to automate report drafts, optimize
analyses, and train clients on Al. Positioning CamGPT as scale enabler.

CEO Sebastian Siemiatkowski noted ChatGPT Enterprise is used to “achieve a new
level of employee empowerment... enhancing team performance” ([4]
open ai. COIM) (though quantitative data not given, executive endorsement

suggests strong impact).

OpenAl notes that enterprises like Block, The Estée Lauder Co., and Zapier are
using ChatGPT to “craft clear communications, accelerate coding tasks, [and] rapidly

explore answers to complex business questions” ([2] open ai. comy.

Source
[4]
OpenAl customer quote (

openai.comy

33
Business Insider (via Yahoo) ([\m]
www.scribd.com)
Cinco Dias (El Pais) (LSJ
cincodias.elpais.comy

[38]
PwC Press Release (
WWW. pWC.CoOmy ([3”

WWW.pPpwWC.Comy

OpenAl Blog quote ([4] openai.com)

[2]

OpenAl Launch Blog (

openai.comy

The benefits include time savings, enhanced productivity, and new capabilities. In fact, OpenAl’s executive summary

touts 10x faster R&D insights and 6x improvements in Al fluency at some customer sites (' openai.com), underscoring

these gains.

Additionally, Gartner’s reports on generative Al remark that companies see “40+ minutes saved daily” per knowledge

worker in some cases (www.humai.blog). While each company’s context is unique, the consensus from these case

studies is clear: when properly deployed, ChatGPT Enterprise tools can meaningfully reduce work hours and free up

talent for higher-level tasks. (Appendix A lists further customer anecdotes.)

Common Use Cases

Beyond specific pilots, ChatGPT Enterprise is leveraged across business domains. Key patterns include:

« Content Creation (Marketing & Comms): Generating draft blog posts, social media content, ad copy, and internal communications

(emails, presentations). Marketers report generating outlines and first drafts significantly faster. ChatGPT’s ability to maintain brand voice
(with custom instructions) ensures consistency. For example, a survey of early adopters found marketing teams using it to “accelerate

writing communications” ([2] openai.com).

e Coding and IT Support: Programmers use ChatGPT to write boilerplate code, debug errors, and even build simple applications. The

“Advanced Data Analysis” engine adds the ability to analyze logs or dataset issues. In canva’s cite, developers used ChatGPT to connect

bits of code, reducing tasks from hours to minutes ([33J www.scribd.com). Similarly, IT helpdesks pilot Al agents that handle Tier-1

support queries.
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« Data Analysis & Research: Business analysts and data scientists feed raw data (CSVs, images) to ChatGPT for quick insights or data
transformations. It can summarize data trends or generate SQL queries. This often acts as a first-pass analysis, accelerating report

creation. OpenAl notes “rapidly explore answers to complex business questions” as a key use ([2] openai.com).

« Customer Service: Integrating with chatbots, ChatGPT provides more natural and informative customer responses. With the
Slack/Teams connectors, internal employees also use it to triage or follow-up on customer tickets faster.

« Human Resources: Drafting job descriptions, employee communications, and even initial drafts of policies or training materials.

+ Legal & Compliance (Pre-Draft Only): Some legal teams have experimented with GPT for summarizing contracts, though outputs are
always reviewed by attorneys due to risk of hallucination. The focus is on routine document edits, not legal advice.

« Finance: Summarizing financial reports, generating quick reconciliation descriptions, or converting data into narrative. BBVA's use of

ChatGPT reportedly focuses on routine paperwork, saving bankers hours each week ([5] cincodias.elpais.com).

In each case, the approach is the same: use ChatGPT Enterprise as a collaborator. The content is often post-edited by
humans before finalization, ensuring accuracy. In regulated industries, the emphasis is on assistive roles, not
autonomous decision-making.

Data Analysis: Quantifying Impact

A critical question for executives is: What is the return on investment (ROI) of deploying ChatGPT Enterprise? While
hard data varies by company, several indicators help quantify impact:

« Time Savings: As noted, case studies often cite time saved. Asana’s case (1 hour/day saved) and BBVA's (3 hours/week saved) align
with industry surveys: a recent McKinsey poll reported knowledge workers expect 20-40% time reduction on certain tasks with Al. In
aggregate, 3 hours/week saved per employee across 120k BBVA staff translates to ~360,000 person-hours saved weekly. If valued at,
say, $50/hour, that's roughly $18 million per week in labor cost equivalents. Even after accounting for subscriptions and oversight, the
payoff is substantial.

« Productivity Metrics: Some firms report productivity percentages. For example, OpenAl cites “10x faster product insights” as a metric

(lGJ openal.com). Others mention percentage reductions in task completion time. In practice, teams often set goals like “reduce
document turnaround by 50%" or “increase case resolutions by 30%”. Post-deployment analytics can show improvements (e.g. number of
support tickets closed per rep per day increased from 10 to 15 after ChatGPT adoption).

« Adoption Rates: Survey data indicates rapid uptake. According to TechRadar, OpenAl announced ChatGPT had 800 million weekly

active users by late 2025 (HJ www.techradar.com), of which about 1.25% (~10 million) were paying businesses (1M accounts across
orgs). Within these accounts, usage tends to grow quickly; early enterprise clients report reaching near 100% of invited users within

weeks (LGJ openal.com). High adoption itself signals value.

+ Cost Avoidance: Beyond time, ChatGPT can automate repetitive tasks previously done by contractors or specialized tools. For instance,
routine report drafting might reduce reliance on consulting hours. Human capital savings (not in headcount reduction, but shift in job
focus) can be enormous over time.

* User Sentiment: Internal surveys gauge how much easier employees find their jobs with ChatGPT. In Canva’s case, engineers said it

“improved workers’ lives” ([‘"ﬂ www.scribd.com). Such qualitative gains often precede measurable economic returns but are valuable for
support.

* Licensing Cost vs Usage: ChatGPT Enterprise pricing (not disclosed publicly) is custom per company. However, the per-seat cost is

often less than the hours saved. With unlimited usage and API credits included ([39] promptengineering.org), the marginal cost of an
extra query is zero, making ROI calculations heavily in favor of enterprise.

A 2025 survey by IT consulting firm found that 28% of U.S. workers were using ChatGPT at work (**/ www.techradar.com),
up from 8% two years prior, indicating that the average knowledge worker is either using it or soon will. With that scale,
even small efficiency gains (e.g. 5% faster email writing) aggregate into large productivity boosts at company level.
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Collectively, these data points build a strong business case: ChatGPT Enterprise has the potential to significantly
reduce labor in knowledge tasks. Vendors quantify this with case studies, but any firm should conduct its own A/B
testing to estimate gains for targeted workflows. Crucially, ROl should factor in risk mitigation and innovation speed, not
just hours saved — an organization that innovates faster (via Al prototyping, for example) may capture market
advantages.

Training and Change Management

As with any powerful new technology, fully leveraging ChatGPT Enterprise requires investment in people, processes,
and culture.

« Building Al Literacy: Organizations should aim to increase their Al fluency. OpenAl claims a “6x increase in Al fluency” at some
releasers ( ), suggesting employees quickly learn to use the tool effectively. Formal training (online modules, lunch-and-
learns) can accelerate this. Topics include prompt engineering, interpreting Al outputs critically, and privacy best practices.

« Promoting Safe Practices: Employees should understand what not to do with ChatGPT. For instance, company data that is proprietary
or private should generally not be pasted into ChatGPT prompts (even though ChatGPT Enterprise won't train on it, there is still the risk of
inadvertent exposure if policies change, or if conversation is forwarded). Many firms implement a “data sensitivity filter” in their internal
policy (e.g. block cardholder PII, customer contact info, etc.). Education on these rules must accompany rollout.

« Encouraging Use in Daily Work: Managers play a role by integrating ChatGPT into team routines. For example, requiring that creative
briefs include an Al-generated draft for initial inspiration, or using ChatGPT in stand-ups to list daily objectives. When leadership
demonstrates usage, it normalizes the tool.

« Creating Feedback Channels: Since Al is new, users will have suggestions (e.g. “l wish it connected to our custom CRM”, or “the tone is
too formal”). Collecting this feedback to adjust settings or add connectors is part of iterating. The Admin team should hold periodic
reviews and update the workspace.

« Ethical and Social Considerations: Discussion forums may also consider fairness or ethics. For example, acknowledging that ChatGPT
may reflect biases in its training data, and ensuring outputs go through human review in decision-critical areas (hiring, lending). Some
companies even established an “Al Ethics Board” to oversee generative Al use, advising caution on outputs that affect people. While
advanced oversight frameworks (like algorithmic impact assessments) are beyond this guide, awareness is key.

Overall, success hinges on making ChatGPT Enterprise a complementary tool rather than a silver bullet. Employees
should be trained to see it as an assistant they must guide. Balanced guidance that neither idolizes ChatGPT nor
demonizes it is the goal. With supportive change management, the organization can transform workflows: mundane
tasks go to Al, allowing humans to focus on strategy, creativity, and interpersonal skills where they still excel.

Security, Governance, and Ethical
Considerations

Deploying Al at scale raises unique risk categories that enterprises must address:

Data Security and Privacy

As noted, ChatGPT Enterprise locks down data handling: it does not use company inputs to train public models (
). All interactions occur in a customer-specific workspace. However, prudent IT controls remain vital:

« Access Restriction: Ensure only authorized users and devices can use the service. Use SSO to enforce company
logins, and consider IP whitelisting if needed.
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« Content Filtering: Deploy content moderation and DLP outside ChatGPT if required. Some organizations use
intermediary proxies to scan for data breaches (though this is not trivial with encrypted chat). At minimum, forbid
employees from entering credit card numbers, health records, etc.

« Logging and Auditing: Regularly review admin logs to detect unusual activity (large bulk downloads, high admin
changes). This can catch misconfigurations or insider threats.

« Vendor Trust: OpenAl's continued SOC 2 compliance and external audits (via its Trust Portal (°/ openai.com))
provide some assurance. For sensitive projects, some enterprises run local sandbox models in addition to ChatGPT
(for loss of connection risk).

Beyond downtime or breaches, enterprises must plan for model risk management — similar to how banks manage risk
from an algorithm or software bug. While ChatGPT is robust, mistakes happen. Establish a response plan for when
ChatGPT outputs false or harmful content (e.g. clearly false financial recommendation); this might involve human review
gates for certain use cases.

Compliance and Regulatory

Al is increasingly on regulators’ radar. Key points:

« Data Protection Laws: Ensure ChatGPT'’s use complies with laws like GDPR. Although OpenAl says data isn’t
trained on, any transfer of personal data (even pseudonymized) may count as processing under laws. European
companies especially should verify a Data Processing Addendum covering GDPR. OpenAl’s enterprise docs claim to

support “compliance with GDPR and CCPA” (**! openai.com).

« Industry Regulations: In regulated sectors (finance, healthcare, government), there may be stricter controls. For
example, financial firms may need to log Al-generated investment advice (if any) under FINRA rules. Healthcare
entities must consult HIPAA guidelines (OpenAl has since 2024 introduced a ChatGPT for Healthcare platform, but
note that is distinct from Enterprise).

« Intellectual Property and IPOT: Al-authored content raises IP questions. If ChatGPT helps write code or content,
who owns it? By policy, OpenAl states that outputs belong to you (so company owns them), but legal uncertainties
remain since laws generally assume a human author (“ promptengineering.org). Organizations may want legal
review of terms, but typically consider Al as a tool and assign any IP to the business.

« Ethical Use: Enterprises should have policies on ethical Al use. For instance, avoiding discriminatory outputs
(ensure any Al-based selections/predictions are validated for bias). Some sectors are experimenting with “Al ethics
committees” at the project level. While stiff legal frameworks like the EU’s Al Act are not yet fully in force (expected
2026-27), companies should pre-emptively categorize ChatGPT Enterprise use to see if it falls under “high-risk Al” or
not, and apply appropriate controls.

Risk of Hallucinations and Misinformation

A persistent technical risk is that LLMs can hallucinate — produce plausible but false or inconsistent answers. ChatGPT
Enterprise does not eliminate hallucinations, though enterprise data and context can reduce them. Best practices include:

« Verifiable Outputs: Instruct employees to verify ChatGPT answers against authoritative sources. Some enterprise
versions support “source attribution” where ChatGPT links to external data, which should be encouraged.

« Human-in-the-loop: Never use ChatGPT as the sole author of critical documents or code. Instead, use it to draft or
brainstorm, with experts reviewing and correcting as needed.

« Bias Auditing: Periodically test the model for harmful biases. For example, feed it diverse inputs and check for
systemic issues. This is part of algorithmic accountability.
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These risks, while manageable, underline that Al is a collaborative tool. By enforcing review procedures and training
users about possible errors, companies mitigate the dangers. Industry analyses (e.g. HBR’s “Managing Al Risks”)

emphasize that governance frameworks must catch exactly this kind of risk (“* hbr.org).

Future Directions and Implications

Looking ahead, ChatGPT Enterprise is likely to evolve rapidly. We briefly consider upcoming trends and strategic
implications:

* Advancing Models: With GPT-5.x now in view, context windows and reasoning are growing. We already saw GPT-5.2 early access
giving “improved work artifact creation like spreadsheets and longer context retrieval” (HCJJ help.openai.com). A hypothetical GPT-6
would presumably bring higher accuracy and perhaps real-time data integration. Enterprises should plan periodic model upgrades
(OpenAl typically auto-upgrades major models). This means benefits improve continually but also requires retraining employees on new
features.

« Deepening Integration (MCP and Agents): The Model Context Protocol (MCP) will allow finer-grained integration into enterprise
architecture. Envision ChatGPT not just reading Slack or project info, but initiating workflows (create a JIRA ticket and email a client) as
an Al agent. By 2026, we can expect GPT agents that act almost like digital assistants seamlessly across apps. This raises exciting
productivity potential but also new security boundaries (ensuring the Al only does what’s allowed).

« Competition and Ecosystem: OpenAl's ChatGPT Enterprise will face stiff competition from other Al offerings (Google Gemini
Enterprise, Microsoft Copilot for 365, Anthropic’s Claude Enterprise, etc.). Each has strengths: e.g. Gemini emphasizes “business
intelligence” integration, while Copilot links to Microsoft 365 data. Savvy businesses may employ hybrids (e.g. Copilot for Office tasks,
ChatGPT for research). Interoperability standards (like announced plugin marketplaces) may emerge. Companies should monitor these
trends; for now, ChatGPT’s head start (hosted by OpenAl in Azure and AWS) and rich feature set give it a strong position.

« Regulation and Policy: The Al Act (EU) and similar efforts worldwide are poised to impose rules on “high-risk” Al. Enterprises must
ensure ChatGPT deployments adhere. For example, they may need to label Al-generated content externally. It is vital to stay updated on
legal developments. On the ethics front, expect more public discourse on Al impact on jobs and creativity. Internally, companies may need
to address employee concerns around job security (though most experts foresee Al augmenting rather than replacing knowledge workers
in the near term).

« Workforce Transformation: ChatGPT Enterprise foreshadows a new mode of work: knowledge workers become controllers of Al tools.
Job roles may shift: writers might specialize in Al-prompt craft, analysts might focus on interpreting Al outputs. Corporate training
programs will likely adapt to include Al skills as baseline literacy. The upshot is that employee skill sets will evolve — Al fluency becomes a
competitive advantage for workers and companies alike.

« Economic Impact: On a macro level, ChatGPT and generative Al could significantly boost economic productivity. Early estimates by
McKinsey and others suggest Al could add trillions to global GDP by “automating tasks and driving innovation”. Our table of case studies
hints at just such impacts at company scale. Enterprises adopting Al early may capture outsized market share, much as digital
transformation winners have in past decades.

Given these trends, businesses should view ChatGPT Enterprise not as a one-time project but as a cornerstone of an
ongoing Al strategy. That means investing in Al frameworks (data pipelines, governance committees, internal tool
development) and staying engaged with the technology community. Corporations might also explore partnering with
academic or industry Al labs to co-develop custom solutions, continuing the trajectory seen with PwC and others
partnering closely with OpenAl.

Conclusion

ChatGPT Enterprise has rapidly become a linchpin in the business Al landscape. By mid-2026, it has transitioned from a
new product to a foundational platform for enterprise Al, with millions of users and a broad feature set tailored for the
enterprise. This report has detailed how ChatGPT Enterprise combines cutting-edge generative Al (GPT-4/5) with
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enterprise controls — unlimited usage, strong security, compliance adherence, and deep integrations with corporate
systems.

Successful implementation requires more than flipping a switch: organizations must carefully plan deployments, train
users, and continuously govern usage. The rewards can be substantial: enhanced employee productivity, faster insights,
improved customer service, and a stronger culture of innovation. Case studies from companies like Asana, Canva, PwC,
and BBVA illustrate tangible benefits such as hours-of-work saved and accelerated workflows (*/ openai.com) (7!

www.scribd.com) (8 www.pwe.com) (¥ cincodias.elpais.com).

However, risks exist (data security, Al hallucinations, regulatory compliance), so a balanced approach with human
oversight is essential. By establishing clear policies, leveraging the built-in security features of ChatGPT Enterprise, and
fostering an Al-literate workforce, businesses can mitigate these risks.

Looking forward, as Al models continue to improve and regulations tighten, enterprises that have already integrated
ChatGPT will be well-placed to adapt. They will have matured Al governance and usage practices that newer adopters
lack. Moreover, by embracing an Al-augmented workflow now, companies can stay ahead of competitors, satisfy
stakeholders demanding innovation, and tap into the transformative potential of Al.

In summary, ChatGPT Enterprise offers a powerful, enterprise-ready Al assistant. Its broad adoption reflects its
potential to redefine work. The guidance in this report — from planning deployment to training staff — aims to help
organizations harness this tool effectively. As one technology leader put it, Al tools like ChatGPT Enterprise “can unlock
tremendous new value for enterprises in the years ahead” (*”! promptengineering.org). With a strategic, well-governed
approach, businesses can ensure that promise becomes reality.
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IntuitionLabs - Industry Leadership & Services

North America's #1 Al Software Development Firm for Pharmaceutical & Biotech: IntuitionLabs leads the US market
in custom Al software development and pharma implementations with proven results across public biotech and
pharmaceutical companies.

Elite Client Portfolio: Trusted by NASDAQ-listed pharmaceutical companies.

Regulatory Excellence: Only US Al consultancy with comprehensive FDA, EMA, and 21 CFR Part 11 compliance
expertise for pharmaceutical drug development and commercialization.

Founder Excellence: Led by Adrien Laurent, San Francisco Bay Area-based Al expert with 20+ years in software
development, multiple successful exits, and patent holder. Recognized as one of the top Al experts in the USA.

Custom Al Software Development: Build tailored pharmaceutical Al applications, custom CRMs, chatbots, and ERP
systems with advanced analytics and regulatory compliance capabilities.

Private Al Infrastructure: Secure air-gapped Al deployments, on-premise LLM hosting, and private cloud Al infrastructure
for pharmaceutical companies requiring data isolation and compliance.

Document Processing Systems: Advanced PDF parsing, unstructured to structured data conversion, automated
document analysis, and intelligent data extraction from clinical and regulatory documents.

Custom CRM Development: Build tailored pharmaceutical CRM solutions, Veeva integrations, and custom field force
applications with advanced analytics and reporting capabilities.

Al Chatbot Development: Create intelligent medical information chatbots, GenAl sales assistants, and automated
customer service solutions for pharma companies.

Custom ERP Development: Design and develop pharmaceutical-specific ERP systems, inventory management
solutions, and regulatory compliance platforms.

Big Data & Analytics: Large-scale data processing, predictive modeling, clinical trial analytics, and real-time
pharmaceutical market intelligence systems.

Dashboard & Visualization: Interactive business intelligence dashboards, real-time KPI monitoring, and custom data

visualization solutions for pharmaceutical insights.

Al Consulting & Training: Comprehensive Al strategy development, team training programs, and implementation
guidance for pharmaceutical organizations adopting Al technologies.

Contact founder Adrien Laurent and team at https://intuitionlabs.ai/contact for a consultation.
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DISCLAIMER

The information contained in this document is provided for educational and informational purposes only. We make no representations
or warranties of any kind, express or implied, about the completeness, accuracy, reliability, suitability, or availability of the information
contained herein.

Any reliance you place on such information is strictly at your own risk. In no event will IntuitionLabs.ai or its representatives be liable
for any loss or damage including without limitation, indirect or consequential loss or damage, or any loss or damage whatsoever arising
from the use of information presented in this document.

This document may contain content generated with the assistance of artificial intelligence technologies. Al-generated content may
contain errors, omissions, or inaccuracies. Readers are advised to independently verify any critical information before acting upon it.

All product names, logos, brands, trademarks, and registered trademarks mentioned in this document are the property of their
respective owners. All company, product, and service names used in this document are for identification purposes only. Use of these
names, logos, trademarks, and brands does not imply endorsement by the respective trademark holders.

IntuitionLabs.ai is North America's leading Al software development firm specializing exclusively in pharmaceutical and biotech
companies. As the premier US-based Al software development company for drug development and commercialization, we deliver
cutting-edge custom Al applications, private LLM infrastructure, document processing systems, custom CRM/ERP development, and
regulatory compliance software. Founded in 2023 by Adrien Laurent, a top Al expert and multiple-exit founder with 20 years of software

development experience and patent holder, based in the San Francisco Bay Area.

This document does not constitute professional or legal advice. For specific guidance related to your business needs, please consult
with appropriate qualified professionals.

© 2025 IntuitionLabs.ai. All rights reserved.
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