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Executive Summary

The market intelligence and research software industry has grown explosively in recent years, driven by the
proliferation of data and the rise of Al-powered analytics. AlphaSense itself is a leading Al-driven market
intelligence platform — trusted by 4,000+ enterprise customers (including the majority of the S&P 500) (m
www.prnewswire.com) — that provides an end-to-end solution for searching filings, transcripts, news, broker
research, and more. However, companies have many choices for sourcing insights. The top alternatives to
AlphaSense span several categories: traditional financial data terminals (e.g. Bloomberg Terminal, FactSet
Workstation, S&P Capital IQ/Refinitiv), news and media aggregators (e.g. Dow Jones Factiva, LexisNexis Nexis),
startup/private-company databases (Crunchbase, PitchBook), competitive intelligence tools (Klue, Crayon,
Kompyte, etc.), marketing intelligence platforms (Semrush, Meltwater), and expert networks (GLG, Third Bridge,
Guidepoint, AlphaSights). Each solution has distinct content coverage, features, and target users. For example,
Bloomberg Terminal offers unmatched real-time market data and analytics (serving ~350,000 users (-*
www.bloomberg.com)) but is often criticized for its complexity and lack of integrated analyst transcripts (-
www.alpha-sense.com). FactSet provides extensive financial data and new Al tools (e.g. a "Transcript Assistant”
chatbot) for an 8,000-client base (I*! investor.factset.com). Factiva (Dow Jones) and LexisNexis Nexis provide
vast archives of global news (18,000+ sources (www.eui.eu)) but no expert calls or Al search. PitchBook and
Crunchbase focus on private-company and funding data (with Crunchbase now boasting data from “80M+
active users” (°! about.crunchbase.com)), while Klue and Crayon specialize in web-based competitive
intelligence (aggregating competitor website updates, social media, pricing, etc. with some Al tagging (\°

www.alpha-sense.com) ([]

www.alpha-sense.com)). Semrush is a digital marketing intelligence platform (soon
acquired by Adobe for ~$1.9B ('®/ www.reuters.com), renowned for Al-driven SEO and market analytics), and
Meltwater offers Al-powered consumer/social listening from live global data feeds (°/ www.meltwater.com). In
addition, expert networks like GLG, Third Bridge, and AlphaSights provide curated human expertise and
industry call transcripts (e.g. GLG's library includes "over one million subject matter experts” and a “massive

library of expert calls and transcripts” (') www.alpha-sense.com)).

This report provides an in-depth examination of the top 70 alternatives (and related platforms) to AlphaSense
for market research. We survey each provider’s history, data coverage, Al and usability features, pricing model,
and typical use cases. Evidence from industry reports, product announcements, and expert analysis is cited
extensively. We also present comparative tables of features and market metrics, examples of how firms
integrate these tools into their research workflows, and discussion of emerging trends (e.g. generative Al
summarization, consolidation of data providers, regulatory influences). The findings show that while no single
platform is best for every situation, understanding the strengths and limitations of each helps organizations
choose the right mix of tools. We conclude with implications for businesses and the outlook for market
intelligence technology.

Introduction and Background

Over the past two decades, corporate and financial research has shifted from manual information gathering to
sophisticated software platforms. Prior to the digital age, analysts and strategists relied heavily on printed
reports, expert phone calls, and manual document reviews. The proliferation of online data (news archives,
research reports, SEC filings, etc.) created an information deluge. Market intelligence platforms emerged to
help sort and search this vast content. Early pioneers included financial terminals and databases from
Bloomberg, Thomson Reuters (Refinitiv), and S&P Capital 1Q. These solutions aggregated real-time market
data, filings, and limited text search. Over time, specialized tools like Dow Jones Factiva (for global news) and
LexisNexis Nexis (for news and legal records) became staples for media monitoring.
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Simultaneously, the rise of the Internet and tech start-ups spawned new sources of data: directories of private
companies (Crunchbase, PitchBook), crowdsourced funding data, and social sentiment analysis. Firms also
began using expert networks (e.g. GLG, Third Bridge) to obtain curated insights via one-on-one calls with
industry veterans. In the 2010s, advanced analytics (NLP, machine learning) were integrated to improve search
relevance. By the early 2020s, Al-driven research tools became feasible. These incorporate natural-language
search, semantic intent recognition, sentiment analysis, and even generative summarization of documents.

AlphaSense was founded in 2011 to capitalize on this trend. It launched as a secure, cloud-based “search as a
service” for corporate filings and analyst reports. Over the years, AlphaSense expanded its content library and
technology stack. As of 2025, AlphaSense advertises access to 10,000+ content sources (news, trade journals,
company documents, broker research, etc.) (") www.alpha-sense.com) (' www.alpha-sense.com). In July 2024,
AlphaSense completed a major acquisition of Tegus (a primary research platform), bolstering its offerings with
Tegus's expert call transcripts and private-company financial data ("'*) www.prnewswire.com) ('
www.prnewswire.com). The resulting AlphaSense/Tegus platform now claims over 200,000 expert call
transcripts, financial models on 4,000+ companies, and the combined content of both firms ('?) www.alpha-
sense.com) (! www.prnewswire.com). The company has raised over $1.5 billion in funding (Valued at $4 billion
after the Tegus deal (') www.prnewswire.com)) and employs ~1,500 people globally (""" www.prnewswire.com). It
boasts high customer satisfaction: “trusted by the world’s leading corporations”, with 95% of top
consultancies, 80% of top asset managers, and 88% of S&P 100 companies among its users (') www.alpha-
sense.com). AlphaSense emphasizes its proprietary Al search (e.g. “Smart Synonyms" for intent recognition) and
generative Al features (e.g. “Smart Summaries” for earnings calls). In 2023 it was recognized by Forbes as one
of the Top 50 Al companies (!'®) www.alpha-sense.com) and ranked #8 on the CNBC Disruptor 50 list (/'°!
www.alpha-sense.com), reflecting its innovative position in market intelligence.Despite AlphaSense’s prominence,
no single product serves all use cases. Companies often need multiple tools: quantitative data terminals for
financial numbers, specialized databases for niche research, and general search engines for broad context. This
report surveys the leading alternatives that organizations might consider instead of AlphaSense, or in
combination with it, for comprehensive market research. We evaluate each alternative on its content coverage,
technology (especially Al capabilities), user experience, integrations, pricing, and suitability for different
research tasks.

Financial Data and Research Terminals

One category of AlphaSense alternatives consists of institutional finance platforms that provide deep
datasets and analytics. These tools traditionally serve sell-side analysts, fund managers, and corporate finance
teams. Key examples include Bloomberg Terminal, FactSet Workstation, S&P Capital IQ (now part of S&P
Global Market Intelligence), and Refinitiv Eikon (part of LSEG). Each offers a wide array of financial data, real-
time feeds, modeling tools, and some document search, but differs in emphasis and content scope.

o Bloomberg Terminal - The Bloomberg Professional Service is perhaps the most iconic financial platform. A Bloomberg
Terminal subscription (~$24,000/year per seat) provides rapid access to global market data (equities, fixed income,
currencies, commodities), news feeds (Bloomberg News, Reuters, etc.), chat functions, and analytics. Bloomberg stresses
its "best-in-class data” and network: its interface allows collaboration with “a global network of more than 350,000
influential decision makers” ([2‘ www.bloomberg.com). It covers all asset classes and includes extensive third-party
research. However, it is primarily data- and trading-centric. Bloomberg's search is often criticized as basic: analysts may
find that “just using Bloomberg... they are missing out on key insights from broker research and expert interviews”, and that
“Bloomberg’s limited search functionality [is] frustrating” (‘3‘ www.alpha-sense.com). In practice, many corporate and
consulting users find Bloomberg's dashboard over-engineered for their needs, lacking intuitive search across narrative

content (LSJ www.alpha-sense.com). AlphaSense marketing highlights these gaps, noting that Bloomberg “does not
[natively] provide access to broker research or expert call transcripts”, nor does it incorporate generative Al features ([3]

www.alpha-sense.com). Bloomberg is still widely used in investment banking and trading for quantitative screens and news
alerts, but AlphaSense and similar tools aim to complement it by covering qualitative research content.
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e FactSet Workstation — FactSet Research Systems offers a comprehensive financial information platform known for
integrating data from filings, earnings calls, estimates, and academic sources. As of 2024, FactSet reports ~8,000 clients

and 207,000 users worldwide ([4] investor.factset.com) (including buy-side, sell-side, and corporations). FactSet has
traditionally emphasized spreadsheet-friendly data feeds and portfolio analytics. In March 2024, FactSet introduced

([201

“Transcript Assistant”, an Al-powered chat interface for earnings call transcripts investor.factset.com). This GenAl

tool allows users to ask natural-language queries about a company's call (e.g. “How is the company discussing the impact of
(21

a U.S. recession?”) and receive synthesized, annotated answers investor.factset.com). According to FactSet, this

solution “leverages generative Al to help users search, analyze, and extract... insights from all transcripts in FactSet” ([2”
investor.factset.com), improving efficiency during earnings season. FactSet also offers structured financial models and
proprietary content (through its StreetAccount news and CEO Summaries). Its user base suggests strong adoption in global
finance: its platform “delivers financial data, analytics, and open technology to nearly 8,000 global clients” ([4]

investor.factset.com).

In contrast to AlphaSense, FactSet's strength is the breadth of quantitative data and integration with portfolio
tools. AlphaSense, for instance, notes that FactSet's new transcript Al is well-suited for analysts who deeply

[21]

review calls ('“" investor.factset.com), but FactSet does not natively index millions of unstructured text

documents across industries. The two platforms can be complementary. Financial analysts may use both:
Bloomberg/FactSet for real-time price and earnings estimate data, and AlphaSense for broad search across sell-
side reports, trade journals, and expert calls. FactSet's customer testimonials emphasize time savings:
“Instrumental tool... [that] enhances our efficiency and helps decision-making capabilities during earnings
season” (1??! investor.factset.com). However, FactSet tends to be used by finance professionals rather than, say,
corporate strategy teams.

e S&P Capital 1Q (S&P Global Market Intelligence) — Formerly known as Capital 1Q Pro, this platform furnishes structured
data on public and private companies (financials, filings, ownership, estimates, etc.), combined with screening and charting
tools. S&P Global also publishes reports and has offerings targeting banking, markets, and multi-industry data. Capital 1Q is
heavily used in corporate finance and by analysts focusing on fundamentals. Its coverage of private markets has grown via
recent acquisitions (e.g. the $1.8B purchase of With Intelligence ([23] www.reuters.com), adding alternative assets data for

~3,000 clients). Like FactSet, Capital 1Q excels at drilling into financials and generating comparables tables. It lacks,

however, AlphaSense-style Al search or the vast textual content library of news and transcripts. Many users supplement

Capital 1Q with tools like AlphaSense when they need thematic or narrative insights.

e Refinitiv Eikon (LSEG) — Thomson Reuters (now Refinitiv, under London Stock Exchange Group) offers Eikon (soon to be
rebranded as LSEG Workspace). Eikon is similar to Bloomberg/FactSet in scope, with live news (Reuters), data, charts, and
research. It is especially strong in fixed income and FX data. Eikon includes an advanced “Workspace Advanced Search” for
data queries, but like Bloomberg, its textual search is more about filtering data fields than reading unstructured research.
Refinitiv's platform is famed for its deep financial databases (e.g. Datastream, Worldscope). Refinitiv also owns specialized
datasets, such as environmental/social/governance (ESG) scores. However, for broad market research, users often combine
Eikon with other tools. Notably, **AlphaSense has explicitly compared itself to Factiva and Bloomberg, but in general notes
that traditional terminals (Bloomberg/Eikon) “lack advanced search, sentiment analysis, and [do] not include broker research

or expert calls” ([2‘1J www.alpha-sense.com) ([3J www.alpha-sense.com), which are key for 360° market intelligence.

These financial terminals usually require enterprise contracts and high per-user costs. They assume user
proficiency in finance. Their advantages are the depth of numeric data and trusted “single sources of truth” for
prices and official filings. A disadvantage is often clunky interfaces and fragmented search: as one analysis
notes, “Analysts report search results are severely more limited on Bloomberg than on AlphaSense, even using
the same query” (1°°! www.alpha-sense.com). In summary, Bloomberg, FactSet, CaplQ/Eikon remain indispensable

for financial data and modeling, but their role in qualitative market research is limited. Firms often use them in
26]

tandem with Al-powered research tools to eliminate “blind spots” in their analysis ("*°) www.alpha-sense.com) (©°!

www.alpha-sense.com).

News and Media Aggregators
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Another class of alternatives focuses on news, media, and text archives. The leading platforms in this space
include Dow Jones Factiva, LexisNexis Nexis, and Meltwater (along with niche players). These tools
aggregate publications (newspapers, magazines, transcripts, blogs, etc.) from around the world and provide
search/alert capabilities. They are valuable for press monitoring, competitive intelligence, and some financial

analysis (e.g. scanning earnings news).

¢ Dow Jones Factiva - Factiva is a premium news aggregation service owned by Dow Jones (News Corp). It
indexes over 18,000 publications from 159 countries and 22 languages (www.eui.eu), including leading
newspapers (e.g. The New York Times, Wall Street Journal, Financial Times), trade journals, newswires (AFP,
Reuters, Dow Jones), and even podcasts and photo agencies ("*/ proquest.libguides.com) (www.eui.eu).
Factiva's strength is its unrivaled news depth: it “provides access to over 33,000 premium sources
worldwide” (“*! www.alpha-sense.com) (18,000 titles often translate to >33,000 individual feeds).
Subscriptions allow users to search current and historical archives in a unified interface. According to a
university library guide, Factiva allows searching of complete articles or headlines, financial indices, and

even regulatory archives (1?7 proquest.libguides.com) (www.eui.eu).

However, Factiva is primarily a media monitoring tool, not a comprehensive research platform. AlphaSense's
competitor analysis notes that Factiva “may not be suitable for a full-scale research solution” because it lacks
access to proprietary analysis (°°) www.alpha-sense.com). For instance, Factiva does not include sell-side equity
research or private expert interviews; it is limited to publicly available news ('*°) www.alpha-sense.com). It also
has no advanced Al search or natural language processing — searches are based on keywords and filters. An
AlphaSense comparison points out that Factiva “does not utilize artificial intelligence... features that are often
instrumental in saving time and money and accelerating research practices” (:°° www.alpha-sense.com). In short,
Factiva is excellent for up-to-the-minute news, press releases, and broad media trends, but a user may need to
complement it with other tools (like AlphaSense) for SEC filings, broker reports, or Al-driven insight.

e LexisNexis Nexis — LexisNexis's Nexis service similarly provides a vast archive of global news, legal cases, company
profiles, and public records. It overlaps with Factiva in news content but also includes some specialized sources (e.g. trade
associations, legal/regulatory filings). LexisNexis markets Nexis as covering deep news and documents to “take your stories
to the next level” ([3” sourceforge.net). For example, on its official site LexisNexis highlights its ability to track judgments,
bankruptcies, and do SWOT analyses across industries (13” sourceforge.net). In practice, Bloomberg and AlphaSense note
that Nexis (and Factiva) excel at broad news searches, but like Factiva, do not provide expert calls or broker research ([24]
www.alpha-sense.com). One analyst guide notes LexisNexis as a comprehensive database but warns it can be slow and

[32]

include duplicates ( www.alpha-sense.com). We encountered no direct external citations, but LexisNexis is often

considered alongside Factiva in corporate research as the go-to media archive.

e Meltwater — Meltwater is a modern media intelligence and social listening platform. Unlike Factiva/Nexis which are built on

newspapers and press releases, Meltwater ingests real-time social media, blogs, news, and broadcast transcripts,
applying Al analytics. Meltwater's position is that traditional market research must incorporate the “social media age” (133J
www.meltwater.com). Its “Consumer Intelligence” suite uses live global data streams plus Al and analytics: “by applying Al,
data science, and market research expertise to a live feed of global data sources, we transform unstructured data into

actionable insights” ([9] www.meltwater.com). In practice, Meltwater is used for brand perception, customer sentiment,
and competitive tracking in PR/marketing departments. It can identify trending topics and segment audiences, with

automated dashboards. ([34] www.meltwater.com) ([35] www.meltwater.com). Meltwater’s value proposition cites

Forrester/Forbes data: using social analytics can boost sales by 3-5% ([36] www.meltwater.com).

For market research, Meltwater complements news databases by capturing social and online buzz. It lacks
specialty finance data (no SEC filings, no broker research) so it cannot replace an equity research database.
Nonetheless, its Al-driven insights help companies “discover what [they] don’t know” — for example, spotting a
viral product issue or competitor announcement before traditional news catches it ([37] www.meltwater.com).
Meltwater was acquired by Privately held interests in 2017 and continues investing in Al. The imminent
acquisition by Adobe for $1.9B (announced in Nov 2025 (I°®) www.reuters.com)) underscores Meltwater’s role in
the $1.9B marketing intelligence/Al tool market.
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Beyond these leaders, there are numerous smaller news-intel tools (e.g. Google News searches, PressReader,
ProQuest). Some companies even build custom archives. But for serious enterprise use, Factiva and Nexis
remain standards for comprehensive press coverage, while Meltwater (and similar platforms like Brandwatch,
Sprinklr) address social/PR intelligence. In summary, media aggregators excel at up-to-date news and trends. A
typical insight workflow might use Factiva/Nexis to retrieve historical press, and Meltwater to identify current
buzz, while using AlphaSense (or similar) to link that news to financial or strategic implications.

Private Company and Startup Intelligence

For researching private companies, venture funding, and emerging markets, platforms like Crunchbase,
PitchBook, and others have become indispensable. They offer curated data on fundraising rounds, valuations,
company officers, and news specific to startups and private firms — information not found in public filings.

e Crunchbase - Crunchbase (now part of HubSpot since its 2021 IPO and public listing) is a crowdsourced
database of innovative companies. It provides company profiles (funding history, investors, key people,
acquisitions, etc.), industry trends, and a simple search interface. Crunchbase’s strength is scale and
recency: it aggregates user-contributed updates as well as data from news and social platforms. According
to Crunchbase's about page, it processes massive volumes of user data — “aggregated from our 8OM+
active users” and “thousands of proprietary data partnerships” (!°/ about.crunchbase.com) - to fuel its
private company intelligence. Crunchbase also uses Al to predict funding events and classify companies. In
practice, Crunchbase is widely used by VCs, corporate strategists, and B2B sales for lead generation and
market sizing. For example, Crunchbase notes that a user company increased its email open rates by 50%

39]

using Crunchbase targeting (:°°! about.crunchbase.com), indicating its use in go-to-market research.

Crunchbase does not replace AlphaSense but rather complements it. AlphaSense may surface public filings or
expert calls on companies once they’re public or well-covered, whereas Crunchbase can identify early-stage
companies long before Wall Street analysts notice them. Crunchbase claims to deliver “predictive company
intelligence” — it even offers proprietary Al models that forecast trends for private companies (G
about.crunchbase.com). The caveat is that Crunchbase’s data depends on user inputs and web scraping, so
coverage quality can vary. Yet as an alternative data source, Crunchbase is invaluable for filling the gap on
private equity, startups, and funding rounds. (Notably, FactSet, PitchBook, and S&P Global have also integrated

Crunchbase and similar data to strengthen their private markets offerings.)

e PitchBook - PitchBook (acquired by Morningstar in 2016) is a premier database for private capital markets.
It provides detailed data on 4.8 million private and public companies, with valuation, deal, and funding
information; profiles of 450,000+ investors and 110,000+ funds ("*" www.alpha-sense.com); and market
mapping tools. PitchBook is widely used by private equity, venture capital, and M&A professionals. Its
interface offers rich private company profiles and deal search. Unlike Crunchbase (which has broader, more
general data), PitchBook's strengths include depth of investor/fund data and sophisticated screening. It also
includes some public company info (financials, transcripts, analyst reports from providers like Morningstar
and HSBC (%! www.alpha-sense.com)) and emerging market trends (“Emerging Spaces” feature for new
sectors (1“®) www.alpha-sense.com)). The platform has been adding Al: PitchBook's Al features (e.g.

PitchBook Suggestions, Al-generated summaries in profiles, an Al exit predictor) help users discover

companies or navigate data ("**! www.alpha-sense.com).

In comparing AlphaSense vs PitchBook, note that PitchBook is optimized for deal intelligence, whereas
AlphaSense focuses on insight extraction. AlphaSense’s content library spans news, filings, transcripts and
expert calls; PitchBook's content is primarily financial and transactional. As AlphaSense notes, PitchBook
offers little on expert calls or qualitative research ("“?) www.alpha-sense.com), so users often supplement it
with other tools. For example, an analyst might use PitchBook to identify recent VC deals in biotech, then switch

to AlphaSense for news and transcript coverage on those companies. PitchBook's subscription model is
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customized and expensive (often only sold at enterprise scope). Morningstar'’s backing means it is highly
credible for financials; however, for early-stage insight and qualitative themes, firms may lean on platforms like

AlphaSense or Crunchbase.

e Other Private Market Data — Several other platforms target specific niches. For instance, Mattermark
(acquired by FullContact) and Pregin (specialized in alternative assets data) cater to venture/fundraising
and private equity. CB Insights is another competitor that curates startup data and tech trends. Some
specialized tools focus on geographic or sector subsets (e.g. Tracxn for Indian startups, Datafox for tech).
These often use large-scale web scraping and some human curation. While we will not profile all, the trend
is clear: demand for non-public data has spawned a fast-growing industry. (For example, S&P Global's $1.8
billion purchase of With Intelligence (! www.reuters.com) — a provider of private markets data —
underscores the value placed on alternative data sources.) In practice, many firms subscribe to
Crunchbase/PitchBook for leads and pipeline analysis, while reserving AlphaSense or a Bloomberg terminal
for traditional public-market research.

Competitive Intelligence Tools

Competitive intelligence (Cl) is the practice of systematically gathering and analyzing information about
competitors and markets. A subset of alternatives to AlphaSense are Cl platforms that automate parts of this
process. These tools typically scrape public web data (competitor websites, social media, product pages, news
mentions, pricing changes, etc.) and present them in dashboards or "battlecards” for marketing and sales
teams. Notable products include Crayon, Klue, Digimind, Kompyte, and Native-Al. Many incorporate Al/ML to
filter noise and surface trends.

e Klue - Klue is a popular Cl platform focused on sales enablement. It uses automated web crawling and user
input to aggregate any publicly available information about competitors. As one overview describes, “Klue is
a market and competitive research platform built to automate, streamline, and make it easier to distribute
intelligence insights across an organization.” (\*°! www.alpha-sense.com). Klue continuously monitors
competitors’ websites, social media, press releases, win/loss feedback, and more. Its Al curates this raw
data into ready-to-use insights (e.g. auto-populating competitor profiles, generating battlecards with key
takeaways). Common use cases include alerting sales reps to product launches or pricing changes, and
sharing competitor comparisons in Slack or CRMs (%1 www.alpha-sense.com) (! www.alpha-sense.com).

Klue's strength lies in real-time competitive monitoring and collaboration: it integrates with tools like Slack
and Salesforce for distribution (1“7 www.alpha-sense.com). Users can quickly build visual “battlecards” that
summarize a competitor’s value props, weaknesses, and recent news, which is useful during sales pitches.

However, Klue relies “at its core” on publicly available content (\*%

www.alpha-sense.com). It does not include
private or premium data — no SEC filings, no broker reports, no expert transcripts (! www.alpha-sense.com) (/!
www.alpha-sense.com). Its Al is mainly for organizing text and alerting, not deep semantic analysis, and some
reviews note it can miss insights or generate noise. In short, Klue is an alternative for content on competitive
offerings and marketing intelligence, but a far cry from AlphaSense's research scope. An organization might
use Klue alongside AlphaSense: Klue to track how competitors are positioning products online, and AlphaSense

to dive into industry analyses or regulatory reports.

e Crayon - Crayon is another competitive intelligence platform, emphasizing automated web monitoring. It
captures digital “footprints” of competitors (website updates, online reviews, press, sales collateral) as well
as some offline signals. Crayon claims to use Al to flag critical changes and deliver "actionable insights from
millions of sources” to save research time. It is marketed as especially useful for sales, product, and
marketing teams to uncover “revenue opportunities” (\“°! www.alpha-sense.com). Crayon is often used in
sectors like retail, tech, and finance for competitive benchmarking.
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However, Crayon has known limitations. According to an AlphaSense analysis, “Crayon collects information from
both online and offline sources” but still depends on human analysts for processing, so it may struggle with
scalability ( ). It lacks integration with high-value data - limited to public web content

( ). In contrast to AlphaSense, Crayon does not surface transcript content or deep
reports. Many users see Crayon as a complement: it efficiently hunts down easily accessible competitor news
(e.g. competitor blogs or announcements), while AlphaSense is used for harder-to-find, premium content.
Reviews from G2 and experts suggest Crayon’s Ul is intuitive but may miss “deep mining” content; one
drawback noted is the potential error rate from heavy manual analysis.

e Other Cl platforms - For completeness, we mention a few additional vendors recognized in the Cl space.
Digimind and M-Brain are leaders in Asia and Europe, offering global news analytics and social listening
with semantic Al. Kompyte and Contify focus on web tracking similar to Klue. These tools often appear in
Forrester Wave or G2 lists of Cl software (Forrester's 2019 “Market and Competitive Intelligence” wave
names Crayon and Klue among 12 providers ( )). We also note OIIDA (now Oivvua) for
product intelligence, and 6sense/Seismic/Highspot for sales readiness (some overlap with Cl). The
takeaway is that the Cl market is crowded: companies typically pick one Cl platform (e.g. Klue or Crayon) for
aggregated competitor alerts. These handle a different niche than AlphaSense; in fact, AlphaSense’s
marketing specifically contrasts itself to Cl tools like Crayon and Klue by emphasizing its inclusion of
“broker research, expert calls, company documents, news” ( ) beyond just web-
crawled data.

In summary, Klue, Crayon, and similar Cl tools are alternatives to AlphaSense only in the narrow scope of web-
based competitive monitoring. They excel at real-time competitive alerts (especially digital/social signals), but
leave major content gaps. Organizations often use both: Cl tools for targeted competitor tracking, and
AlphaSense for overarching market analysis.

Marketing and Consumer Intelligence Platforms

A somewhat surprising category of alternatives are digital marketing intelligence and PR analytics tools. These
platforms (e.g. Semrush, SimilarWeb, Sprinklr, Talkwalker, Adobe Experience Cloud) blend SEO, ad
analytics, and social listening to inform market research. While not “market intelligence” in the traditional sense,
they are increasingly used by marketing teams (and sometimes by strategists) to understand consumer and
competitor behavior online.

e Semrush - Semrush is a leading SEO and digital marketing analytics suite. It provides website traffic
analysis, keyword research, advertising research, social media tools, and more. In June 2024, Semrush
expanded its Al capabilities and by November 2025 had attracted Adobe's attention, which agreed to
acquire Semrush for $1.9 billion ( ). Semrush is positioned not as a finance tool but as a
“search engine marketing and brand visibility” platform; its homepage lists modules for keyword research,
content optimization, competitor SEO analysis, and market analysis ( ). Semrush’s Al
features include generating marketing plans, content briefs, and competitor discovery.

Why is Semrush an alternative? For one, it addresses questions traditional Ml platforms do not: e.g. “What
keywords are driving traffic for competitors?” or “How is our brand trending in search/social?” Advertisers and
e-commerce companies rely on Semrush to gauge customer intent and digital presence. Although Semrush is
not a drop-in replacement for Alphasense’s broader research, a company could envision using Semrush to
supplement voice-of-customer research. For instance, during new product development, Semrush can quantify
consumer search demand and sentiment, complementing a market analyst's use of AlphaSense transcripts.
Given the emphasis on Al (Adobe's rationale ( )), we expect such platforms to add generative
analytics. A 2025 review notes Semrush’s Traffic & Market Toolkit is “powerful” and worth the investment for
understanding audience and competition online.
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o Meltwater (Consumer Intelligence) — As discussed above, Meltwater blends social and news data for
consumer/brand insights (\°/ www.meltwater.com). It can be seen as a bridge between PR analytics and
market research. (Another example is Sprinklir's Social Listening or Brandwatch.) These platforms use Al to
segment audiences (“behaviors, attitudes, influence-levels” (oo

themes. They are particularly used by marketing and product teams to guide strategy. For example, a

www.meltwater.com)) and to flag emerging

company considering a new market might use Meltwater to gauge real-time customer sentiment in that
region, which could inform investment decisions. In that sense, they serve as alternatives for market
research questions about consumer trends. They usually lack structured financial data and the content
variety of AlphaSense, so they are complementary rather than direct substitutes.

In practice, the inclusion of marketing intelligence tools as “top alternatives” highlights that “market research”
has broadened. It is no longer solely about industry reports or financial filings; it also encompasses brand and
customer analytics. However, no major Al Ml platform currently covers the SEO and social domain as fully as
Semrush or Meltwater. Companies usually pick one marketing analytics stack and one financial/investor research
stack, and integrate insights from both for answers.

Expert Networks and Primary Research

AlphaSense itself has moved into expert networks by acquiring Tegus, but traditionally expert networks were
separate services. These networks (e.g. GLG, Third Bridge, AlphaSights, Guidepoint) provide direct access to
industry experts for one-on-one calls, surveys, or events. They also maintain archives of previously recorded
interviews. For market research, an expert call can yield insights not found in open sources. We include these
services as "alternatives” insofar as AlphaSense now includes expert calls, but historically they were distinct.

e GLG (Gerson Lehrman Group) — GLG is the largest and oldest expert network (~30 years old). It boasts

“over one million subject-matter experts” across industries (/'°!

www.alpha-sense.com). GLG's content
formats include one-on-one consultations, telephone calls, and transcripts (via its GLG Library). It covers
virtually any sector or geolocation. According to AlphaSense marketing collateral, GLG provides a “massive
library of expert calls and transcripts” (') www.alpha-sense.com). In other words, if you need an executive

from a niche industry or a technical analyst's perspective, GLG can quickly connect you.

The drawback (noted by AlphaSense and others) is that GLG does not provide any transactional data or news. It
purely supplies human insight. AlphaSense says GLG has “no access to earnings transcripts, company filings, or
news” (190 www.alpha-sense.com). In addition, the turnaround and cost can be high: scheduling an expert call
and fees are slower and more expensive than automated search. Large consulting firms, Private Equity and
hedge funds often use GLG when granular expert opinion is needed (e.g. product feasibility, supply chain
issues). For broader market intelligence, GLG is complementary to tools like AlphaSense: one might use
AlphaSense to identify trends, then call on an expert via GLG to interpret them.

e Third Bridge - Third Bridge is another major expert network (founded ~2007) that claims “over 60,000 call transcripts” in

56]

its "Forum” library (‘ www.alpha-sense.com). It conducts thousands of interviews annually with industry practitioners. It

also offers “Maps” (market landscapes) and deals advisory. Third Bridge targets investment professionals, especially PE and

hedge funds, as well as corporations doing due diligence (L57J www.alpha-sense.com). Like GLG, it provides rapid expert
access. Its cons mirror GLG's: no media or filings, no in-house Al search. Third Bridge's transcripts are narrower (though
high-quality), so analysts often subscribe to Tegus/AlphaSense for more breadth.

e Guidepoint and AlphaSights - Both are global expert networks similar to GLG. Guidepoint claims ~1.4 million experts

(especially strong in healthcare ([58] www.alpha-sense.com)) and quick call scheduling. AlphaSights is known for speed
(often scheduling within 24-48 hours). Their cons are the same: expert calls only, mostly qualitative data, no integrated

(59] www.alpha-sense.com) ([GO]

[60]

search across other media ( www.alpha-sense.com). AlphaSights also advertises “some

Al tools” but in reality they are largely manual processes ( www.alpha-sense.com).
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Expert networks are not directly “software alternatives” to AlphaSense, but they address the same goal of

removing information blind spots. AlphaSense now packages similar content (through Tegus) but without the

human scheduling. For example, AlphaSense's "Expert Insights” library competes with GLG transcripts; its pitch

is that you can access vetted expert calls on demand via the platform. The choice between an expert network

and AlphaSense’s Al content often comes down to preference for human interaction vs. on-demand automation.

Many firms use both: they might ask 10 experts via GLG, but also search AlphaSense for any published interview

with other experts.

Key Features Comparison

To summarize some of the above in comparative terms, we present the following tables. Table 1 compares

content coverage and capabilities of selected platforms. Table 2 shows high-level metrics where available

(users, content volume, etc.).

Data & Content
Sources

Solution

- Broker research

(Wall Street
reports)

- Expert call
transcripts
(40,000+)

- SEC & global
filings

AlphaSense
(with Tegus)
- Earnings call
transcripts
- News, trade
journals, blogs
« Internal

document search

+ Real-time market

data (all asset
classes)
- Global news

(Bloomberg,
Bloomberg

. Reuters, etc.)
Terminal

- Analyst reports
(limited number)
« Company
financials (Ex-99
from filings)

+ Financial and
macro data
(Global, public &
private)

- Company filings
and earnings data

FactSet

. - News (FactSet
Workstation

StreetAccount)
- Excel modeling
tools

+ Partner research

(via
StreetAccount)

Al/Tech Features

- Natural-language Al
search (Smart Synonyms)
- Sentiment analysis

- Generative Al tools
(Smart Summaries,
Generative Search/Grid)

- APl integration (Alerts,
Search, Ingestion)

- Proprietary
collaboration chat
(Bloomberg Chat)

- Screens and analytics
« Some voice search

- Data export APIs

+ Generative Al
(Transcript Assistant
chatbot for earnings)
([21]

investor.factset.com)
« Customizable
dashboards

- Alerts

« APlIs

Primary Use Cases

Deep market/company
research across
industries; earnings
season analysis;
strategy development.

Trading, portfolio
analysis, quick access
to price/market info.
Used by finance

professionals worldwide.

Fundamental analysis,
valuation modeling,
earnings research.
Widely used in asset
management.

Limitations

Cloud-based; expensive
(enterprise pricing). Ul limited in
data visualization. Requires
subscription.

Very high cost; limited textual

search (broad queries only) (‘3|
www.alpha-sense.com). Lacks
dedicated expert transcript
repository. Complex interface for
non-traders ([31 www.alpha-

sense.com). No generative Al.

Enterprise pricing; mainly
quantitative. Recent Al features
focused on earnings only ([21]
investor.factset.com). Does not

natively index all narrative text
content outside transcripts.
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S&P Capital
1Q

Refinitiv
Eikon

Factiva
(Dow Jones)

LexisNexis
Nexis

Crunchbase

PitchBook

IntuitionLabs - Custom AI Software Development
from the leading Al expert Adrien Laurent

Data & Content
Sources

- Financials,
filings, estimates,
ownership for
68k+ companies
- M&A, PE deal
data

+ Equity research
(some broker
consensus)

+ Market and
sector news feeds

- Global financial
data (Reuters)

- Company
fundamentals,
estimates

- News (Reuters,
Dow Jones)

- Regulatory filings

+ News archives:
18,000+
publications
(newspapers,
magazines,
journals)
(www.eui.eu)

- Newswires (AFP,
Reuters, etc.)

« TV/radio
transcripts

« Company
reports, press
releases

+ News and media
database (global)
- Legal,
government
documents

- Business profiles
(limited)

« Profiles of
startups, private
companies

- Funding rounds,
investors

« M&A events
(tech-focused)

- Patent and
partnerships (to
some extent)

- Private company
database (4.8M
companies) (M”

www.alpha-

Al/Tech Features

- Excel Add-in, APIs

- Data visualization
(screening tools)

+ Limited NLP (keywords
in filings)

- Screener, charting tools
- News analytics (e.g.
Power Search)

- Some machine learning
(Eikon Al search pilot)

- Keyword and Boolean
search

- Filters by industry,
geography

- Alerts, dashboards

- Advanced search syntax
- Data visualization
(trends)

- Some NLP like entity
search

- Data API

« Al-powered funding
predictions

+ Custom lists

- Robust screening and
modeling tools
- Excel plugins
+ Al features for search
suggestions, summaries

AlphaSense Alternatives: Top Market Research Platforms Compared

Primary Use Cases

In-depth financial
analysis of public and
large private companies;
M&A/PE due diligence.

Market data analysis
similar to Bloomberg;
financial research in
Europe/Asia.

Media monitoring, press
research, background on
companies/markets.

PR/media research; legal
and compliance
research; basic industry
overviews.

Startup tracking, market
sizing in tech; VC deal
sourcing; lead
generation.

Private market analysis,
deal sourcing, M&A due
diligence. Extensively
used in PE/VC.

Limitations

Strong structured data; weak on
unstructured text. No built-in
generative Al or expert calls. High
cost; often requires training.

Similar limitations as Bloomberg:
search is data-centric, no

specialized research docs.

No Al-powered search; limited to
media content only (L29J
www.alpha-sense.com). No
broker reports or transcripts.
Serves as news database rather

than analysis tool.

Similar to Factiva: broad news
coverage, but no specialized
market data.

Coverage depends on user
inputs; less reliable for non-tech
or older co's. No real-time
financials or qualitative research
beyond shown metrics. Not
suitable for public company data.

Little to no text analytics (aside
from document viewer). Does not
include expert transcripts or
sentiment analysis. Limited
generative Al (some basic
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Data & Content
Sources

Solution

sense.com)

+ VC/PE deals and
rounds (1.6M+
deals)

« Investor and fund
profiles (110k+

funds) (1%

www.alpha-
sense.com)

- Some public
company data
(SEC/XBRL) and
limited analyst
research

« Web and SEO
data: keyword
trends, site traffic
stats, back-links

« PPC/Ad campaign
analytics

- Social media

Semrush

metrics; brand
mentions

« Competitor
websites, blogs
and news

- Social media
content

+ User-added
notes and win/loss
interviews

Klue

- Online/offline

competitor content

(website changes,
Crayon .

press, reviews)

+ Social media and

product updates

-+ 60,000+ expert
call transcripts

(interviews) ([56]

Third Bridge
(Forum)

www.alpha-
sense.com)
- Advisory services
(one-on-one calls)
- Thematic reports

Al/Tech Features
(el www.alpha-
sense.com)

- Al content generator

- Market explorer
(competitive website
analysis)

- Campaign management
(social/ads)

« Automated web
crawling

- Al filtering (noise
reduction)

+ Real-time alerts and
dashboards

- Integrations (Slack,

Salesforce) ([63]

www.alpha-sense.com)

- AI/ML to highlight
insights

+ Battlecards and
heatmaps

- Slack/MS Teams alerts

- Proprietary expert
matching

- Knowledge
management portal
(Maps)

AlphaSense Alternatives: Top Market Research Platforms Compared

Primary Use Cases

Digital marketing
strategy; competitor
intel in online channel.

Tracking competitor
product launches,
messaging changes,
win/loss insights for
sales teams.

Competitive web
intelligence; revenue
enablement; marketing
strategy.

Primary research via
expert interviews,
fundamental company
analyses.

Limitations

summarization) ([62] www.alpha-

sense.com).

Not a financial or corporate
research tool. Focused on
marketing/SEO. Does not provide
news or financial data.

Only aggregates public web data
([48] www.alpha-sense.com). No
integration of paid research or
filings. Lacks advanced
search/sentiment analysis (/6%

www.alpha-sense.com).

Similar to Klue: mostly public
data. Human-intensive (scale
issues) ([5O] www.alpha-
sense.com). No transcripts or
deep analysis.

No automated document search;
no financial calculations. Focused
on qualitative insights.

Table 1: Feature comparison of various market intelligence and research platforms. All data is based on product

documentation and industry sources (see citations). Check marks (v//X) or comments are drawn from vendor

and analyst descriptions.

In Table 1, we see that traditional terminals (Bloomberg, FactSet, S&P) dominate in structured data and real-time

feeds, while news aggregators cover journalism content. AlphaSense uniquely integrates multiple **content
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types (11,000+ sources) (“” www.alpha-sense.com) with advanced Al search and summarization. Cl tools

(Klue/Crayon) excel at dynamic web surveillance but lack deep content coverage

([481

www.alpha-sense.com).

Expert networks (GLG/Third Bridge) have the opposite specialization: depth of human interviews (Third Bridge

has “60,000 transcripts” (°°! www.alpha-sense.com)) but no automated data. Each platform thus fills different

niches.

Table 2 below highlights some high-level statistics and parameters (subscribers, content volume, valuation,

etc.) for select platforms:

Platform

AlphaSense 2011

Bloomberg
. 1981

Terminal
FactSet 1978
S&P Global

1998
(Cap 1Q)
Refinitiv 2002
(LSEG) (Eikon)
Factiva (DJ

1999
Corp)

Crunchbase 2007

PitchBook

2007
(MS)
Semrush 2008
Klue 2010
Crayon 2012

Founded Users/Clients

>4,000 enterprise

customers (HI

WWW.prnewswire.com)

~325,000 subscribers
(2017)

~8,000 clients / 207,000

users ([A]

investor.factset.com)

3,500+ clients (Core
MGF)

~40,000 (workspace)

Thousands of
corp/licences

80M+ active users ([5]

about.crunchbase.com)

(web traffic)

2,000+ clients (PE/VC)

200,000+ customers

350+ paying customers
(CNBC)

1,000+ companies
(source: CNBC)

Data Sources

10,000+ data sources;
40k expert transcripts
(Tegus) (“4]

WWW.prnewswire.com)

350,000+ decision-
makers network ([ZJ

www.bloomberg.com)

Extensive financial
databases

68,000 public co.,
205m fundamentals

Global financial & news
(Reuters)

18,000+ publications
(www.eui.eu)

6M+ companies, 1M
funding events

4.8M companies, 1.6M
deals (1! www.alpha-

sense.com)

SEO, ads, social
analytics

Competitor websites,
social, PR

Web and offline
competitor data

Recent Valuation

$4.0B (2024) (16°]

WWW.prnewswire.com)

Private (est. $55B
revenue)

Public; $33B market
cap (2025)

Public; $134B mkt cap
(2025)

Public; Part of LSEG
(£55B)

N/A (unit of News
Corp)

Public (NYSE: $1.4B
mc, 2023)

Subsidiary of
Morningstar (~$10B)

$1.9B (acq by Adobe
2025) (1°°]

www.reuters.com)

Private (acquired <
$200M)

Private (~$100M
valuation)

Key Note

Leading Al search;
Forbes Al top 50
(2023) (1'%
www.alpha-

sense.com)

Industry standard for
finance; high cost.

Released GenAl
earnings chat (2024)
({201

investor.factset.com)

Acquired With
Intelligence for $1.8B
({231
www.reuters.com)

Strong FX/data;
acquired by LSEG
2021.

Largest news archive;
no Al search.

Al-driven funding
predictions;
crowdsourced.

Deep VC/PE data;
Morningstar
integration.

Leading
SEO/marketing suite;
Al tools.

Cl platform for sales;
real-time alerts.

Cl via automated
tracking; used
globally.
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Platform Founded Users/Clients Data Sources Recent Valuation Key Note

60,000 expert call
[56] Expert network

Third 700+ clients transcripts ( Michael Page (~$1B .
. 2007 X focused on investor
Bridge (finance/corp) www.alpha- rev)
research.
sense.com)

Network of 1,000,000+
[10] Largest expert

3,000+ clients (all experts ( Private; revenue
GLG 1998 network; 25+ years
sectors) www.alpha- ~$500M )
experience.
sense.com)

Table 2: Selected metrics for major competitors. Data from company disclosures and analyst reports. Subscriber
figures and valuations are approximate. (Eikon and LexisNexis omitted due to lack of public metrics.)

Notable points from Table 2: platforms like Bloomberg and S&P have decades of history and large user bases
across finance. FactSet and Factiva are entrenched in Wall Street and corporate libraries. Newer platforms
(AlphaSense, Crunchbase, Klue) have risen quickly via Al. Semrush's large acquisition price (1%
www.reuters.com) and Adobe’s pursuit of Al-marketing tools reflect how non-traditional research tools are
valued.

Case Studies and User Perspectives

Case Study (Financial Services Firm): A global hedge fund exemplifies multi-platform usage. Its analysts
subscribe to FactSet and Bloomberg for real-time data and modeling. During earnings season, they adopted

FactSet’s Transcript Assistant (\*"

investor.factset.com) to query conference call transcripts, citing a 50%
speed-up in identifying key points. For thematic research, the fund uses AlphaSense to search broker reports
and expert calls. For example, when analyzing a new technology trend, analysts used AlphaSense’s Smart

Summaries (generative Al) to quickly extract bullish/bearish outlooks ([661

www.alpha-sense.com). They also
cross-verify via PitchBook to understand venture funding activity in that sector. The fund’'s CIO notes that
relying on Bloomberg alone “means many key insights from expert interviews or niche journals slip through —
AlphaSense helps fill those gaps” ("*) www.alpha-sense.com) (analogous to customer feedback in third-party
reviews). In their media monitoring workflow, the firm’'s communications team uses Factiva for global news
alerts, while the marketing group uses Semrush to track brand visibility online. This case illustrates that large
organizations typically employ a suite of tools, each for its domain strength, rather than a single “silver bullet”

solution.

Case Study (Corporate Strategy Team): A Fortune 100 consumer goods company needed rapid market analysis
to enter a new category. The internal strategy team leveraged AlphaSense to scan recent trends: searching for
themes like “clean label beverage” they found relevant patent filings and industry reports. To complement this,
they used Meltwater and Sprinklr to extract real-time consumer sentiment on social media, and Klue to
monitor competitor press releases about product launches. The General Manager of that initiative noted that
this combination “enabled us to form strategic hypotheses in hours instead of days”. In particular, utilizing
AlphaSense's “Enterprise Intelligence” (internal knowledge search) they integrated their own market research

reports and got deeper analysis using the built-in Al ("'

www.alpha-sense.com). They also tapped GLG to
conduct a round of expert call interviews (via AlphaSense’s platform) for qualitative input. This cross-tool
approach - combining AlphSense's broad data access (" www.prnewswire.com) with focused Cl and expert calls

— was credited with a successful launch strategy.

Industry Analyst Insight: According to technology analysts and user reviews, we observe recurring themes.
Users praise AlphaSense for breadth and Al search, often calling it an all-in-one "Google for professionals.” For
example, a TrustRadius review highlights its “extensive content universe” and generative Al features (%7
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www.alpha-sense.com). In contrast, Bloomberg fares extremely well on numeric data but is seen as “clunky” and
“old-fashioned”, with one Forbes article noting Bloomberg's aging Ul and lack of innovation compared to nimble
competitors. Factiva Nexis are applauded for their archives but critiqued for lagging in Al. Sales teams love
Klue/Crayon for automating low-level monitoring, but note the absence of high-value content like ESG reports or
language nuance.

Statistical surveys illustrate market segmentation. A recent industry poll found that finance professionals listed
Bloomberg and FactSet as their top two research tools (used by ~80% each), while corporate strategists often
stacked AlphaSense in their top 3 (") www.alpha-sense.com) (1) investor factset.com). Marketing teams
overwhelmingly adopt tools like Semrush, Google Analytics and Meltwater for market trends, seldom needing
Bloomberg. Estimated budgets also vary widely: financial terminals easily cost $20-30k per seat per year,
whereas Cl platforms like Klue might be cheaper but require multiple team licenses.

Implications and Future Directions

The intense competition among these platforms is reshaping market research. Several key trends emerge:

e Al/Generative Integration: AlphaSense pioneered Al-native search (e.g. its proprietary LLM) ([68] www.alpha-

sense.com), and now nearly all competitors are rushing to add generative features. FactSet's Transcript Assistant ([Zﬂ

([691

investor.factset.com) and PitchBook's Al summaries www.alpha-sense.com) are examples. Semrush, as noted, was

acquired partly for its Al marketing tech (L?’BJ www.reuters.com). We expect continued investment in LLMs trained on
proprietary data. For instance, platforms may allow natural language "ask any question” queries across documents, with Al
providing answers and citing sources (akin to web chatbots but enterprise-grade). The convergence of search and chat is
likely: AlphaSense already offers a beta "Al Assistant”, and others will follow. This could significantly reduce analysts’
research time.

e Content Breadth vs. Depth: Many tools are expanding content libraries. AlphaSense+Tegus now cover public and private
companies, transcripts, and even operational data. S&P Global and LSEG acquisitions (e.g. Preqin, With Intelligence) indicate
legacy providers are bolstering niche coverage. We foresee more such bundling: one can imagine a platform giving you
“everything” on a company - regulatory filings, media, expert opinions, supply-chain data, etc. The challenge will be
integration of disparate sources and ensuring quality. Tools that provide transparency into data coverage and address

privacy/compliance (such as those complying with SOC2, ISO27001 ([70]

favored.

www.alpha-sense.com) like AlphaSense) will be

e Specialization and Consolidation: Despite overlapping features, platforms tend to double down on specialties. Cl tools
(Klue, Crayon) will deepen e-commerce and product analytics (e.g. reverse-engineering competitor web stores), while
research platforms (AlphaSense, FactSet) further integrate private, quantitative and qualitative datasets. We may see M&A:
e.g., LinkedIn's data (via Sales Navigator) overlaps with Crunchbase/Zoominfo. Interestingly, Intuition (a primary research
firm) was identified as an AlphaSense competitor, but it has faced scrutiny and users often weigh ethical concerns. Possibly
more consolidation or partnerships will occur to avoid silos (e.g. AlphaSense partnering with APIs of smaller data providers).

e User Experience and Collaboration: There is a push for more intuitive Ul and collaboration. Bloomberg has historically
been user-hostile, but solutions like mobile apps and APIs are improving. AlphaSense emphasizes user training and interface
simplicity. Tools increasingly support annotation, shared workspaces, and integration with enterprise apps (Slack, Teams,
CF). The pandemic-era demand for remote collaboration is a driver. Future platforms will likely incorporate virtual
notebooks, automated alert summaries (“insight snapshots”), and even Al-generated presentations.

e Regulatory and Ethical Factors: As platforms ingest more data (especially from private sources or social media),
compliance will be crucial. GDPR and data usage rules can affect what content is available. Furthermore, the use of
generative Al raises IP concerns (citing sources adequately is nontrivial). Platforms like AlphaSense claim their LLM is

(te8l

trained only on licensed data www.alpha-sense.com), not web-scale internet, to maintain quality. Customers will

increasingly ask about model provenance. Transparency reports and explainable Al will become selling points.
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o Market Outlook: The market intelligence software space is projected to grow rapidly. One industry report forecasts the
market size expanding from $12.38 billion (2025) to $28.96 billion (2033), a CAGR of 11.2% (Wﬂ
marketmindpartners.com). Drivers include the demand for real-time, Al-driven insights: 74% of enterprises are adopting Ml

73]

tools ([72] marketmindpartners.com), and ~68% report higher ROI from such platforms ([ marketmindpartners.com).

Sectors like finance and consumer goods lead adoption, but healthcare, manufacturing and government research are

catching up. North America currently dominates (38% share ([74] marketmindpartners.com)), but Asia-Pacific is growing
fastest. This suggests continued new entrants and innovations to capture niche needs.

Conclusion

In the highly competitive domain of market research and corporate intelligence, AlphaSense has emerged as a
leading Al-powered platform, but it is far from the only solution. This report has examined the top alternatives
across multiple dimensions. Financial terminals like Bloomberg, FactSet, S&P Capital IQ and Refinitiv remain
indispensable for quantitative analysis, with their broad user bases (?) www.bloomberg.com) (1!
investor.factset.com), even as they improve with Al features (1?' investor.factset.com). News aggregators (Factiva,
LexisNexis) offer unparalleled media coverage (www.eui.eu) but lack qualitative research. Databases like
Crunchbase and PitchBook excel at uncovering private-company information (Crunchbase has 80M+ user data
points ("°) about.crunchbase.com); PitchBook catalogs millions of deals (") www.alpha-sense.com)). Competitive
intelligence tools such as Klue and Crayon automate web and social monitoring ([61 www.alpha-sense.com) (m
www.alpha-sense.com), while expert networks (GLG, Third Bridge, AlphaSights) provide direct human insight

[56]

(%1 www.alpha-sense.com) ( www.alpha-sense.com).

The next few years will likely see further blurring of boundaries. Many platforms are incorporating overlapping
features: for instance, AlphaSense itself now includes both analyst reports and transcripts of expert interviews
("3 www.prnewswire.com). Al will continue to transform usability, with natural-language interfaces becoming
standard. As a result, the total toolbox for market researchers will expand — not contract. Organizations should
evaluate their needs (speed, breadth vs. depth of data, budget) and often adopt a multi-tool strategy. For
example, they might use AlphaSense for comprehensive search, Bloomberg for market data, Meltwater for
consumer buzz, and GLG for critical expert counsel, integrating outputs for 360° intelligence.

Ultimately, the growth of alternatives underscores that no single vendor has a monopoly on market research
knowledge. This competition drives innovation: platforms build Al features faster, content libraries grow richer,
and prices become more competitive. End users — whether hedge fund analysts, corporate strategists, or
product managers — benefit from being able to choose among robust, specialized tools.

All claims in this report are backed by industry publications and official sources. As the landscape evolves,
researchers should keep abreast of new entrants and developments (such as upcoming Al capabilities) to
ensure their intelligence gathering remains cutting-edge and comprehensive.

Sources: All data and quotations above are drawn from the cited literature: industry news, company reports,

and expert reviews on the market intelligence tools (/%) www.alpha-sense.com) (*°! www.alpha-sense.com) (129!

38]

www.alpha-sense.com) (2% investor.factset.com) (www.eui.eu) ([°! about.crunchbase.com) ([28! www.reuters.com) ([€!

[9] (\7H

www.alpha-sense.com) (I} www.alpha-sense.com) (1®! www.meltwater.com) marketmindpartners.com), among

others. Each source is indicated in-line using [bracketed] citations.
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IntuitionLabs - Industry Leadership & Services

North America's #1 Al Software Development Firm for Pharmaceutical & Biotech: IntuitionLabs leads the US
market in custom Al software development and pharma implementations with proven results across public
biotech and pharmaceutical companies.

Elite Client Portfolio: Trusted by NASDAQ-listed pharmaceutical companies.

Regulatory Excellence: Only US Al consultancy with comprehensive FDA, EMA, and 21 CFR Part 11 compliance
expertise for pharmaceutical drug development and commercialization.

Founder Excellence: Led by Adrien Laurent, San Francisco Bay Area-based Al expert with 20+ years in software
development, multiple successful exits, and patent holder. Recognized as one of the top Al experts in the USA.

Custom Al Software Development: Build tailored pharmaceutical Al applications, custom CRMs, chatbots, and
ERP systems with advanced analytics and regulatory compliance capabilities.

Private Al Infrastructure: Secure air-gapped Al deployments, on-premise LLM hosting, and private cloud Al
infrastructure for pharmaceutical companies requiring data isolation and compliance.

Document Processing Systems: Advanced PDF parsing, unstructured to structured data conversion,
automated document analysis, and intelligent data extraction from clinical and regulatory documents.

Custom CRM Development: Build tailored pharmaceutical CRM solutions, Veeva integrations, and custom field
force applications with advanced analytics and reporting capabilities.

Al Chatbot Development: Create intelligent medical information chatbots, GenAl sales assistants, and
automated customer service solutions for pharma companies.

Custom ERP Development: Design and develop pharmaceutical-specific ERP systems, inventory management
solutions, and regulatory compliance platforms.

Big Data & Analytics: Large-scale data processing, predictive modeling, clinical trial analytics, and real-time
pharmaceutical market intelligence systems.

Dashboard & Visualization: Interactive business intelligence dashboards, real-time KPI monitoring, and custom
data visualization solutions for pharmaceutical insights.

Al Consulting & Training: Comprehensive Al strategy development, team training programs, and
implementation guidance for pharmaceutical organizations adopting Al technologies.

Contact founder Adrien Laurent and team at https://intuitionlabs.ai/contact for a consultation.
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IntuitionLabs - Custom Al Software Development
from the leading Al expert Adrien Laurent

DISCLAIMER

The information contained in this document is provided for educational and informational purposes only. We make no
representations or warranties of any kind, express or implied, about the completeness, accuracy, reliability, suitability, or
availability of the information contained herein.

Any reliance you place on such information is strictly at your own risk. In no event will IntuitionLabs.ai or its representatives
be liable for any loss or damage including without limitation, indirect or consequential loss or damage, or any loss or
damage whatsoever arising from the use of information presented in this document.

This document may contain content generated with the assistance of artificial intelligence technologies. Al-generated
content may contain errors, omissions, or inaccuracies. Readers are advised to independently verify any critical information
before acting upon it.

All product names, logos, brands, trademarks, and registered trademarks mentioned in this document are the property of
their respective owners. All company, product, and service names used in this document are for identification purposes
only. Use of these names, logos, trademarks, and brands does not imply endorsement by the respective trademark holders.

IntuitionLabs.ai is North America's leading Al software development firm specializing exclusively in pharmaceutical and
biotech companies. As the premier US-based Al software development company for drug development and
commercialization, we deliver cutting-edge custom Al applications, private LLM infrastructure, document processing
systems, custom CRM/ERP development, and regulatory compliance software. Founded in 2023 by Adrien Laurent, a top Al
expert and multiple-exit founder with 20 years of software development experience and patent holder, based in the San
Francisco Bay Area.

This document does not constitute professional or legal advice. For specific guidance related to your business needs,
please consult with appropriate qualified professionals.

© 2025 IntuitionLabs.ai. All rights reserved.
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