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Executive Summary

This report provides an in-depth benchmarking analysis of critical pharmaceutical industry key performance indicators
(KPIs) for 2026, including Manufacturing Overall Equipment Effectiveness (OEE), Batch Release Cycle Time,
Deviation Rates, Commercial Field Force productivity, and R&D Productivity metrics. Drawing on industry studies,
regulatory reports, and expert analyses, we document the historical context, current performance levels, targets, and
future trends for each KPI. Our findings indicate that the pharmaceutical industry generally lags behind other process
industries on efficiency metrics, but also highlight clear pathways for improvement through digitalization, lean methods,
and culture change.

« Manufacturing OEE: Pharma plants typically operate at low OEE levels compared to chemical or automotive industries. For example,
benchmark studies report median OEE of only ~23% for sterile product lines, with top-performing sites around 49% (M www.labmate-
online.com). In contrast, other process manufacturing often achieves 70-90% (m www.labmate-online.com). Factory digitization
(Pharma 4.0) can roughly double OEE; digitally-enabled sites achieve ~60% OEE ([2] scw.al), and world-class pharma targets are around
70% ([3] scw.ai). Case studies show that targeted improvement programs can raise OEE by 10-40%, unlocking millions in additional

capacity ([4J autowaredigital.com).

« Batch Release Cycle Time: Batch release (from production completion to final quality sign-off) remains prolongedly slow. Best-in-class
sites take only 3-5 days for standard products ([51 www.viaante.com). However, industry averages are often 12-18 days or longer for
medium-complexity products ([5] www.viaante.com). The bulk of delay is attributed to fragmented data and manual processes in QA and

QC. Integrating LIMS/MES/QMS systems and adopting real-time data reviews can significantly shorten release times. Case Example: A
sterile injectables facility reduced its average release time from 25 to 15 days (a 40% improvement) through streamlined documentation,

proactive quality oversight, and digital tools (! gmpbridge.com).

« Deviation Rates: Deviations (suite of process non-conformances) are meticulously tracked as quality KPIs. Industry norms indicate ~1
deviation per batch, of which roughly 70-80% are minor, 20-30% major, and <5% critical ([7] fulcrympharma.com) ([8]
fulcrympharma.com). Best-practice sites target critical deviations under 1% of all events (19] fulcrympharma.com) and strive for “right-
first-time” batch rates >90% (i.e. <10% of batches with critical delays) (\*°! fulcrympharma.com). Reducing repeat deviations is also
key; leading firms monitor repeat-rate targets (<20%) and link CAPA effectiveness to this metric ([lll fulcrympharma.com). A structured
investigation program at one plant cut deviation rates by 47% and increased batch success from 82% to 96% over three years ([121
altabrisagroup.com).

« Commercial Field Force Productivity: Pharma sales and medical teams measure productivity using multi-faceted metrics. Core
indicators include daily calls per representative, target coverage of key physicians, call frequency compliance, new customer
acquisition, sales/revenue per rep, and input cost per call (fireai.in) (fireai.in). Industry benchmarks (e.g. from large Indian and
multinational companies) suggest ~8-12 face-to-face calls per rep per day (fireai.in), 80-90% coverage of top-priority doctors on
schedule (fireai.in), and adding 5-10 new prescribers per rep per month (fireai.in). Efficient rep forces also track cost efficiency (cost per
call) and sales per rep to balance effort and ROI (fireai.in). Digital transformation (e-detailing, CRM analytics) is increasingly essential to
maintain productivity and target the right HCPs, especially as multichannel engagement grows.

« R&D Productivity Metrics: R&D efficiency is gauged by outputs (new approvals, revenue) per dollar/time invested. Recent industry
analyses (Deloitte) show the average internal rate of return (IRR) on top-20 pharma R&D rebounding to ~5.9% in 2024 (‘13]
www?2.deloitte.com) (from a low of 1.2% in 2022 (W] www?2.deloitte.com)), yet still modest. Typical R&D cost per new asset is on the
order of $2-3 billion ([15] www2.deloitte.com), while average peak sales per new drug are around $500 million ([15]
www2.deloitte.com). Phase-transition/approval success rates are also low- — one study finds a first-time approval rate of ~14.3% for
leading companies (i.e. roughly 1 in 7 Phase | candidates) (colab.ws). Improving these metrics has proven possible: for instance, Pfizer
raised its clinical success rate from 2% (2010) to 21% by systematic portfolio prioritization (colab.ws). Case histories show that
streamlining R&D portfolios and rigorously prioritizing leads can cut development timelines by ~28% and reallocate ~20% of R&D budgets

to higher-value projects ([161 www.bain.com).

This report synthesizes data, benchmarks, and case examples to provide industry median levels and aspirational
targets for each KPI. It also discusses driver analysis (e.g. root causes of low OEE or slow release time), and outlines
future directions such as digitalization (Al, Industry 4.0, data integrity platforms) that promise to reshape these metrics by
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2026 and beyond. All claims and data are supported by authoritative sources (! www.labmate-online.com) (*") scw.ai) (°)

www.viaante.com) (I} fulcrympharma.com) (fireai.in)(I*3! www2.deloitte.com).

Introduction

The pharmaceutical industry operates under unique pressures: it must rapidly deliver lifesaving medicines while
maintaining rigorous quality and compliance. Key Performance Indicators (KPIs) are essential tools for measuring
efficiency, quality, and productivity across R&D, manufacturing, and commercial operations. In an era of intensifying cost
pressures, patent cliffs, and digital transformation, benchmarking these KPIs against industry medians and targets is
critical for pharmaceutical companies to identify performance gaps and opportunities for improvement.

This report focuses on five categories of Pharma KPIs that span R&D, production, and commercialization:

1. Manufacturing OEE (Overall Equipment Effectiveness) — a composite measure of equipment availability,
performance, and quality yield on production lines.

2. Batch Release Cycle Time — the duration from completion of production of a batch until all quality checks are done
and the product is formally released.

3. Deviation Rates — the frequency and severity of deviations (non-conformances) during manufacturing or QA/QC,
normalized per unit of output.

4. Commercial Field Force Productivity — metrics capturing the effectiveness of sales and medical representatives in
engaging healthcare professionals, generating demand, and closing sales.

5. R&D Productivity — indicators of research efficiency, including ROI (return on innovation), cost per new drug, and

clinical success/failure rates.

For each category, this report provides: historical context of industry practices, current state with typical values and
trends, analysis of underlying factors, case studies illustrating notable improvements, and discussion of future directions
(especially technology and regulatory changes). Where possible we quantify industry median performance and target
levels. We draw on sources including industry consortium reports (e.g. ISPE, BioPhorum), analyst studies (Deloitte,

McKinsey), trade publications, and academic research.

Broadly, the evidence shows the pharma industry trailing other high-efficiency sectors in key metrics (e.g. chemical
industries typically run at ~70-90% OEE (\*! www.labmate-online.com) vs. mid-20% in pharma), but also highlights that
lean, data-driven transformation can yield substantial gains. Importantly, many requirements (cGMP compliance,
documentation load) that constrain performance are addressed by modern digital platforms and process redesigns,
setting a stage for significant improvement by 2026.

The following sections synthesize detailed findings on each KPI:
« Section 1: Manufacturing OEE — definitions, industry benchmarks (current vs. target), factors limiting OEE in

pharma, improvement strategies, and case results.

« Section 2: Batch Release Cycle Time — the process of batch release, current bottlenecks (e.g. data integrity, paper
records), benchmark cycle times (best-in-class vs. average), and successful optimization examples.

« Section 3: Deviation Rates — categorizing and measuring deviations, typical counts per product volume, severity
distribution, key metrics (deviations per batch, repeat rates, closure times), and best-practice targets.

« Section 4: Commercial Field Force Metrics — key rep productivity indicators (calls/day, coverage, new accounts,
sales per rep), global trends in field force effectiveness, KPIs for omnichannel engagement, and industry norms.

« Section 5: R&D Productivity Metrics — financial and time-based R&D KPIs (ROI/IRR, cost per asset, success
rates), benchmarking data from top companies, factors influencing R&D efficiency, and case studies on portfolio

management.
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« Section 6: Discussion and Future Outlook — interrelationships among KPlIs, the role of digital transformation
(Pharma 4.0, Al), regulatory and market forces shaping targets, and recommendations for reaching world-class
performance.

All numerical claims are cited to authoritative sources for transparency ( ) ( ) (
) (fireai.in) ( ) or to empirically-derived studies ( ) (

) ( ) ( ):

1. Manufacturing OEE (Overall Equipment
Effectiveness)

1.1 Definition and Importance

Overall Equipment Effectiveness (OEE) is a composite metric that quantifies how effectively a manufacturing process
(or equipment line) converts its theoretical maximum capacity into actual output of quality product. Mathematically,

\
{\rm OEE} = \frac{\text{Actual Production}}{\text{Maximum Possible Production at 100% Performance}} \times 100%,
]

which equals the product of Availability, Performance, and Quality ratios ( ) ( ). In practice:

« Availability = (Planned Time — Downtime) / Planned Time. Downtime includes both unplanned stops (breakdowns,
maintenance) and planned changeovers/cleaning.

« Performance = Actual Speed / Design Speed (adjusting for small stoppages and slow cycles).

« Quality = Good Units / Total Units (accounting for scrap and rework).

Each factor represents opportunities: improving availability (reducing downtime), performance (removing speed
losses/micro-stops), or quality (reducing rejects) increases OEE. OEE has become a standard KPI in many process
industries — an objective, shop-floor focused measure of productivity.

In pharmaceutical manufacturing, OEE has historically been underutilized due to regulatory and cultural challenges,
but interest is growing as companies seek to maximize output on existing equipment rather than invest heavily in capacity
expansion ( ). As civil aerospace, chemical, and automotive industries show, high OEE
translates to better utilization of capital and labor. In pharma, however, stringent regulations, frequent changeovers, and
emphasis on quality lead to unique challenges: e.g. complex cleaning requirements for product changeover inherently
reduce planned availability, and thorough validation procedures can add to downtime. These strict requirements, along
with conservatism on the shop floor, have kept overall OEE relatively low in pharma. Closing the “OEE gap” has become
a focus: by digitalizing operations, eliminating losses, and shifting culture to a pro-active, zero-loss mindset, firms aim to

unlock capacity without capital expenditure ( ) ( ).

1.2 Current Benchmarks and Industry Targets

1.2.1 Pharma vs. Other Industries

Benchmark analyses consistently show pharmaceutical OEE (non-digital) clustered in the 20-40% range, markedly
lower than the 70—90% typical in chemical or biotech. For example, a survey of pharmaceutical sites (sterile product
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focus) found a median OEE of 23%, with the top 10% at 49% (! www.labmate-online.com). (Other reports similarly cite
industry averages around the mid-30s (! scw.ai) (“*! scw.ai).) By contrast, chemical plants routinely achieve 70-92%
OEE (! www.labmate-online.com). This discrepancy — often called the “OEE gap” — is attributed to lengthier
cleaning/regulatory changeovers and loss-averse cultures in pharma () www.labmate-online.com) (? scw.ai).

Table 1 below summarizes key OEE values for context:

Context/Category OEE (typical) Notes | Sources

General process industries mgo%(m www.labmate-online.com, E.g. chemical manufacturing indusny(m www.labmate-online.com,
Pharma (sterile products, top 10%) 49% ([1] www.labmate-online.com) Best-in-class sterile manufacturing lines ([1] www.labmate-online.com)
Pharma (sterile products, median) 23% (HJ www.labmate-online.com) Median across surveyed plants (LlJ www.labmate-online.com)
Pharma (industry-wide average) ~35-37% (Mﬂ scw.ai) ([211 scw.ai) Analysis of pharma firms (S C\\V/. &l report)

Pharma (digitized/*Pharma 4.0") ~60% ([22] scw.ai) Average for factories with advanced digital systems ([22] scw.ai)

World-class Pharma (target) ~70% (l3J scw.aly Top 10% of highly advanced lines (l3J scw.aly

Table 1. OEE performance benchmarks and targets in pharmaceutical manufacturing. Key benchmarks show
chemical/process industries at 70-90% (I www.labmate-online.com), whereas pharma averages are typically 30-35% (I*”]
scw.ai) (“Y scw.ai). Digitized pharma “Pharma 4.0” lines can reach ~60% (°” scw.ai), and world-class pharma is estimated
around 70% (©°! scw.ai).

Notably, the SCW.ai analysis (based on multiple pharma companies) reported an industry average OEE of ~35-37%
(" sew.ai) (P scw.ai), closely matching the Labmate finding (23% median plus skew). These sources agree that there is
significant room for improvement if pharma lines could approach the ~60% level achieved by digitally-enabled sites (%)
scw.ai). In fact, McKinsey notes that hitting 60% OEE could boost throughput 20—-60% and yield tens of millions in
revenue per large factory (°*' scw.ai). Accordingly, many companies set OEE targets in the 50-60% range for near-term
improvements, aiming to mirror high-performing digitized peers.

1.2.2 Components of OEE in Pharma
Further breakdown of OEE reveals distinct pharma characteristics (**! scw.ai) (?° scw.ai). For a “typical” pharma line:

« Availability is often below 50%. Roughly one-third of time is lost to planned activities (cleaning, changeover, setup)
(“* scw.ai), with an additional ~20% lost to unplanned downtime (“°/ scw.ai). By contrast, advanced Pharma 4.0 sites
cut planned losses to ~22% and unplanned to ~11% (27} scw.ai).

. Performance (relative speed) is high (around 80-90% in many cases (*° scw.ai) (“® scw.ai)). Speed losses are
minor; the big issue is micro-stops (frequent short interruptions). Digitized sites report ~93% performance (/' scw.ai)
versus ~80% in typical plants (*° scw.ai).

« Quality (first-pass yield) is also high (~94% on average (°” scw.zi), i.e. 6% scrap/rework) but at the cost of strict
batch record logging. Top-tier sites achieve ~98% quality (*’' scw.ai), aiming effectively 100%.

The SCW.ai analysis estimates an “average pharma manufacturer” with limited digitization has OEE ~37% (°! scw.ai),
with availability <50% and quality ~94%. In contrast, their data shows “Pharma 4.0” factories achieving OEE above
60%, driven by major improvements in availability (67%) and quality (98%) (1® scw.ai) (°* scw.ai). These figures
underscore that availability (downtime) is the prime bottleneck in pharma OEE.

1.3 Case Study: AstraZeneca OEE Improvement
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A notable case illustrates the potential of focused OEE initiatives. AstraZeneca, a global pharma and biologics company,
undertook a digital lean project to align with Six Sigma/Lean principles. By implementing the TrakSYS real-time data
platform and emphasizing root-cause analysis (DMAIC), AZ achieved OEE improvements of 10-40% across multiple
lines, allowing an extra 1 million bottleslyear of output without capital investment (I autowaredigital.com). Key steps
included automating OEE data collection, analyzing downtime causes, and training operators to proactively reduce
losses. This demonstrates that even substantial legacy plants can quickly raise OEE double-digits via process control

enhancements (I autowaredigital.com).

1.4 Strategies for Improvement

To close the OEE gap, pharma operations are adopting several strategies:

. Data integration: Connecting IT/OT/IoT systems to yield clean, real-time production data is foundational (**'
www.labmate-online.com). This enables accurate downtime logging and performance tracking.

« Operator involvement: Empowering shop-floor staff to contextualize losses (logging reasons for stops, counters,
etc.) and encouraging a “zero-loss” mindset are critical cultural shifts (“°/ v labmate-online.com) (5 www.labmate-

online.com).

« Lean and continuous improvement: Systematic root-cause analysis (RCAs) of downtime and systematic
elimination of chronic losses improve reliability (°°) vwww.labmate-online.com). Firms emphasize preventative
maintenance (often predictive via Al) to reduce unplanned downtime (*° scw.ai).

- Digital transformation: Industry 4.0 tools (OEE dashboards, Al-driven scheduling, digital twins) help manage
planned downtime (faster changeovers) and flag unplanned stops immediately (° scw.ai) (% scw.ai).

« World-class target setting: Inspired by Nakajima’s definition of “world-class” OEE (>85%), companies recalibrate
targets to higher benchmarks (e.g. ~70% for pharma, acknowledging unique constraints) and chart improvements
towards those levels (°/ scw.ai).

In sum, average pharma OEE today (~30%) is far below aspirational levels (~70%). However, the evidence suggests that
with commitment to Pharma 4.0 principles, many companies could realistically double their OEE by 2026, capturing
substantial additional output. These gains translate directly into better capacity utilization, fewer overtime/labor costs, and
greater agility in meeting fluctuating demand (**/ scw.ai) (* scw.ai).

2. Batch Release Cycle Time

2.1 Definition and Significance

Batch Release Cycle Time measures how long it takes to release a production batch from “completion” (end of
manufacturing) through final quality release and regulatory sign-off. In pharma, every batch must undergo comprehensive
verification: all production records, QC test results, environmental logs, certificate of analysis, and any deviation
investigations must be compiled by QA and approved by a Responsible Person (e.g. a Qualified Person, QP) before the

batch is officially released to distribution.

Minimizing batch release time is critically important because prolonged releases block working capital in WIP inventory,
delay revenue, and risk stockouts. Long cycle times also strain supply chain planning and can add overhead (warehouse
costs, serialized tracking of unreleased product). Despite advances in manufacturing speed, FDA and industry reports
have repeatedly noted that batch review delays negate many efficiency gains if documentation remains largely

manual or siloed (°°) www.viaante.com) (C7) www.viaante.com).
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2.2 Current Benchmarks and Targets

Recent industry benchmarks highlight a stark gap between best practice and norm. According to ISPE’s Pharma 4.0
framework (as cited in industry analyses), best-in-class batch release times for standard products are on the order of
3-5 days (1°/ vww.viaante.com). In contrast, average cycle times — especially for mid-complexity or sterile products — are
12-18 days or more (°/ www.viaante.com). Figure 8tL150-L159 from Viaante illustrates: a typical modern plant takes
~12-18 days, largely due to manual data review and exception handling. Thus, there is often a 10+ day “cycle time gap”
relative to ideal that is driven by inefficiencies rather than manufacturing itself.

Right-first-time (RFT) rate is a related metric: it is the percentage of batches that clear review on the first pass with no
queries. Facilities with fragmented systems often only achieve ~60-75% RFT for complex products, whereas integrated
data architectures can exceed 90% RFT (°%/ www.viaante.com). The RFT rate is effectively an inverse measure of release
cycle: low RFT means more batches require queries/resubmissions, lengthening cycle time.

Industry targets accordingly focus on minimizing release delays through data reliability. Table 2 (below) summarizes
batch release benchmarks:

Metric Best-in-Class Industry Average

5 . .
Batch Release Time (standard products) 3-5 days (‘J‘ www.viaante.comy 12-18 days (‘5‘ www.viaante.comy
RFT Rate (complex products) >90% ([38] www.viaante.com) ~60-75% ([38] www.viaante.com)

Deviation Closure Time (implied very short) Often weeks (no benchmark given)

Table 2. Benchmarks for Batch Release performance (I° wuw.viaante.com) (°) www.viaante.com). Best-in-class sites
achieve 3-5 day release times, whereas the average is 12-18 days. Right-first-time batch rates can exceed 90% with
integrated digital systems (©°°/ www.viaante.com).

2.3 Drivers of Delay

The main obstacles to fast batch release are frequently not manufacturing but data integrity and process flow.
Observers note that despite massive digital data capture on the shop floor, QA teams often resort to “digital archaeology”
(as in [8] above) — scouring multiple systems (LIMS, MES, QMS, ERP) and even printed records to assemble a batch
dossier (°°! www.viaante.com). Contributing factors include:

« Disconnected systems: Many plants have separate MES, LIMS, QMS, and paper notebooks. Lack of integration
means queries.

« Manual transcription: When data must be manually copied between systems, transcription errors and missing
footnotes slow things.

« Cultural habits: Senior staff trust legacy paper records and are slow to rely on digital logs (““) vww.viaante.com).

« Regulatory caution: In a “just in case” mentality, any data ambiguity triggers queries.

At the same time, regulatory pressures have tightened: FDA 483 data shows data integrity issues are a top citation area,
reflecting that invisible delays often arise from ALCOA+ concerns (") www.viaante.com) (*?) www.viaante.com). Each query
raised by QA slows release.

2.4 Improvement Strategies

To compress cycle time, leading firms take a multi-pronged approach:
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« Integrated digital systems: Merging or interfacing MES, LIMS, and QMS so that batch data is automatically
aggregated helps. QA no longer has to pull from 5 places.

« Electronic batch records (EBR): Ensuring all shop-floor data (equipment logs, raw material traces, etc.) flow into
the batch record digitally.

« Proactive QA involvement: Engaging the QA/QP early, even line-side, so discrepancies are spotted before
manufacturing ends (*°! gmpbridge.com). Case [33] shows engaging QPs earlier.

« Streamlined documentation: Simplifying master batch records to focus on essentials (“*/ gmpbridge.com).

« CAPA and investigations: Strengthening root-cause analysis of deviations beforehand, so fewer repeat deviations
hold-up release (MSJ gmpbridge.com).

« Automation tools: Using workflow or report-generation software (digital dashboards) to auto-generate QA
summaries.

Case Example (GMP Bridge): A mid-sized sterile injectables manufacturer in D/A/CH with chronic 25-day release delays
adopted a dedicated 9-month improvement program. By mapping the full release process cross-functionally and
streamlining MBRs, strengthening CAPA coaching, and introducing digital tools to speed documentation flow, they cut
release time by 40% (from 25 down to 15 days) (I gmpbridge.com). This not only eased WIP constraints but also
reduced repeat deviations and improved CAPA closure rates (I° gmpbridge.com), illustrating how improved
data/process discipline drives release efficiency.

2.5 Future Outlook

The future of batch release lies in eliminating “batch reviews” altogether. Emerging technologies (Al-based data mining,
natural language processing of notes, or blockchain for tamper-proof logs) promise a single-source-of-truth for batch
information. Firms are piloting systems where the QA person, when asked a question on state of a batch, sees an
integrated dashboard answer rather than digging. Over time, targets may tighten even further: 3—4 days could become
typical even for complex modalities, with RFT rates consistently above 95%. Achieving this will require cultural change as
much as tech: companies need to shift from “paper trust” to “digital trust”, something many have begun after pandemic-
driven remote audits (“*/ vww.viaante.com).

3. Deviation Rates

3.1 Definitions

In pharmaceutical manufacturing, a deviation (or non-conformance) is any departure from pre-defined processes or
specifications. Deviations are classified by severity: typically minor, major, or critical (sometimes “O0S” for out-of-
spec). - Minor deviations have little or no impact on product quality (e.g. a missing log signature). - Major deviations could
potentially affect product parameters. - Critical deviations pose a high risk to patient safety or product quality (e.qg.
applying wrong critical component).

Deviations are a key quality metric because they capture process stability and compliance. Regulatory authorities (FDA,
EMA, etc.) expect firms to track deviation frequency, severity, and closure metrics as part of a robust QMS. Indeed, one

industry benchmark suggests that an organization should generate roughly 1 minor deviation per batch on average, and
perhaps 1 critical deviation per 50 batches (*°! fulcrympharma.com). (Of course, the goal is to drive these numbers as low
as possible.)

Deviation metrics of interest include:
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- Deviations per batch (or per unit): A productivity and quality efficiency signal. High rates imply instability or poor
procedures.

« Severity mix: What percent of deviations are major/critical.

« Repeat deviation rate: Fraction of deviations that are recurrence of a previous issue (indicative of CAPA
effectiveness).

« Time to close deviations: How long investigations and CAPAs take on average.

Managing and reducing deviation rates is both a quality imperative and an efficiency gain: each deviation triggers
investigation work (typically 100-200 hours of quality engineering time) that could be avoided if processes were stable.

3.2 Industry Benchmarks and Trends

Recent studies provide detailed benchmarks:

« Volume Proportions: Typically minor deviations dominate, comprising ~70-80% of all deviations, with
majors/criticals making up the remainder. The 2024 BioPhorum report found across 13 pharma companies that
~72% of deviations were minor, ~28% major/critical (*"! fulcrympharma.com). Table 3 (below) summarizes typical
annual deviation volumes and breakdowns for sites of various sizes.

Site/CDMO Size Deviations/Year % Minor % Major % Critical

Small site (single, low [8] [8] ~30% Very few (often 0-5/year) (MSJ
~100-200 ("' fulcrympharma.comy | ~7o% (' fulcrympharma.com)

volume) remaining

fulcrympharma.com)

49
[49] 70-30%([ ] [49]
Medium site ~300-600 (" fulcrympharma.com, 20-25% <5% (few events) (- TUlcrympharma.comy
fulcrympharma.comy

49]

Large site (high volume, ~ ~1,000-1,500+ ] 70-75% (| ~5% (tens per year) (4]

25-30%
fulcrympharma.comy fulcrympharma.comy fulcrympharma.comy

multi)
Table 3. Typical deviation volumes and severity split in U.S. solid dose manufacturing by facility size (°°!
fulerympharma.com) ((*°! fulerympharma.com). Minor deviations consistently ~70-80% of events; critical deviations generally
<5%.

« Deviations per Batch: A useful rule-of-thumb metric is deviations per batch. BioPhorum notes that best-practice answers might be “~1.2

deviations per batch, with ~0.3 of those major and ~0.01 critical” ([7] fulcrympharma.com). This translates to ~1 minor per batch and 1
critical every ~100 batches (0.01 critical devi per batch means 1 critical per 100 batches). Regular audits now commonly ask, “How many
deviations per batch? What % are major/critical?” A strong performance would be ~1.2 total deviations per batch with only 0.3 (25%)

major and 1% critical ([7] fulcrympharma.com).

* Severity Targets: The industry benchmark goal is to keep critical deviations below 5% of all deviations (1501 fulcrympharma.com),
aligning with regulatory expectations that truly critical events be very rare. In practice, leading sites may have <1% critical events (e.g.

only 1-2 critical hits per year for thousands of batches) (L9J fulerympharma.com). Major deviations often target being under ~20-30% of
total.

+ Repeat Rate: Trend analysis has highlighted the importance of repeat deviation rate (how often the same issue recurs). Average repeat
rates across opportunities are ~24% ([51‘ fulerympharma.com). Best-in-class firms aim to drive repeat rates below 20% or even lower.
The FDA is considering metrics like repeat-rate in its Quality Management Maturity program, indicating its growing importance ([521

fulcrympharma.com).

« Deviation Closure Time: While not always published, good practice is to resolve minor deviations in under 30 days (often 15 days target
in top companies), and critical deviations even faster. One source noted industry norms of ~30 days for minor deviation closure, with high-

performing sites aiming <15 days ([53] fulerympharma.com). Faster closure directly speeds up batch release and quality drive.
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3.3 Impact of Deviation Rates

High deviation rates reflect inefficiency. Besides the direct labor cost of investigating each deviation, they can erode
supply. For example, each unresolved deviation keeps a batch on hold. Furthermore, high deviation rates often signal
process instability or poor training, which can indirectly threaten on-time delivery and compliance scores. Conversely,
driving deviation rates down improves product quality and frees up QA bandwidth for proactive quality engineering.
Quality culture also plays a role: companies that encourage honest reporting of deviations tend to catch issues early and
prevent patient risk.

3.4 Case Study: Structured Investigation Reducing Deviations

A practical example highlights the payoff of systematic tackling of deviations. In one generic plant, initially repeated
active-ingredient concentration deviations would have persisted. A cross-functional team applied rigorous 5-Why and
Ishikawa analysis to identify root causes (equipment calibration lapses and mixer speed fluctuations). By implementing
immediate fixes (re-calibration, SOP updates) and long-term solutions (equipment upgrades and automation of controls),
the facility achieved a 47% decrease in deviation rates and raised its batch success rate from 82% to 96% over three
years ( ). Notably, out-of-range readings (a major source of deviations) fell from 15% of
measurements to <2% ( ). This case underscores that disciplined deviation management leads to
measurable quality improvements and resource savings.

3.5 Future Considerations

Looking forward, deviation management will become even more data-driven. Automated sensors and advanced analytics
will pre-flag anomalies, so that many “events” might be caught before formal deviations are recorded. Regulators are also
encouraging risk-based handling of minor vs. major deviations, which should reduce the total count of low-value minor
deviation investigations ( ). Aspirational targets (e.g. <1.0 deviations/batch, <1% critical, repeat rate
<10%) are becoming realistic goals for top manufacturers by 2026 if digital QMS and lean CAPA processes are fully
implemented. In the meantime, continuous improvement — trending deviations, investing in robust corrective actions, and
cultivating a quality culture — remains essential to gradually drive down the current median levels of all deviation metrics.

4. Commercial Field Force Productivity Metrics

4.1 Context and Evolution

Pharmaceutical field force, comprising Sales Representatives (Sales Reps) and Medical Science Liaisons (Field
Medical), directly interfaces with healthcare providers (HCPs) and influencers to drive product adoption. The efficiency
and focus of this field force are critical to brand performance and market penetration. Traditional metrics (e.g. number of
doctor calls, sales volume) remain central, but modern analytics emphasize linking output to business outcomes (i.e.
prescriptions or claims). Key trends impacting field force metrics include:

- Omnichannel engagement: Reps now engage doctors via in-person calls, digital meetings (e-detailing), telehealth,
and KOL forums.
- Data Integration: CRM and analytics platforms that correlate call activity with sales/claim lifts.

« Field Economics: Sales forces are expensive — tracking ROI (sales per rep or per dollar spent on euthanizing calls)
is a priority.
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« Remote Capabilities: Pandemic-driven experience has increased acceptance of remote engagement; still, in-
person calls (especially with key accounts) remain highly valued.

Thus, Field Force Productivity KPIs now span both activity metrics (efficiency of rep effort) and outcome metrics
(revenue results).

4.2 Key Metrics and Benchmarks

From industry publications and best practices, several ‘core’ field force KPIs emerge (fireai.in). We summarize them with
typical benchmark targets:

« Calls per Day (Productivity): Average HCP visits per rep per working day. Benchmarks vary by country and
specialty, but experienced guidance suggests 8—12 calls/day as a reasonable target in many therapy areas (fireai.in).
Exceeding this often means lower share-of-voice quality (if call lengths shrink). >10/daily is high productivity; 6-8 is
moderate.

- Doctor Coverage (Reach): Percentage of target HCP universe that the rep actually visits. Companies stratify
doctors (e.g. A/B/C by prescription volume) and set coverage goals (e.g. A-class weekly, B biweekly, C monthly)
(fireai.in). A typical goal is 90% coverage of A-list docs, and 250—70% of B-lists, per month.

« Call Frequency Compliance: Measures if reps visit each doctor at the intended cadence. For example, a rep could
have 250 total calls/month (8.3/day), but if 80% are to low-class doctors, key doctors are under-visited. Frequency
compliance (achieving scheduled visits per doctor category) is crucial to ensure quality of coverage (fireai.in).

« New Doctor Additions (Growth): Net new prescribers or customers acquired by each rep per period. Benchmarks
might be 5-10 new doctors per rep per month for actively marketing brands (fireai.in). This metric reflects penetration
efforts and is a leading indicator of future volume growth for a brand.

« Sales per Rep (Output): Store/territory sales revenue attributable to one rep’s activities (often monthly). This is a
key outcome metric. Values vary widely by market and brand, but reps in mature brands might achieve hundreds of
thousands in local currency per month. It is the headline metric but must be interpreted in context (big sales could
reflect a lucrative territory rather than extra productivity) (fireai.in).

« Input Cost per Call (Efficiency): Total cost of field operations (rep salary, travel, samples, materials) divided by total
calls. Over time, companies aim to reduce this by optimizing travel routes or shifting to cheaper remote calls. A rising
cost/call signals diminishing efficiency (fireai.in).

Table 4. Example Field Force Productivity Metrics and Targets.

Metric Description Benchmark Target

Calls per Day Average face-to-face or digital calls per rep per workday (fireai.in) 8-12 (industry norm) (fireai.in)

Doctor Coverage % % of target doctors visited at planned frequency (fireai.in) ~90% A-class, 50-70% B-class

Call Frequency Compliance % of doctors visited at required cadence (by class) (fireai.in) 85-90% compliance on A/B-class

New Doctors Added Net new prescribers acquired per rep per month (fireai.in) 5-10 (varies with brand lifecycle)

Sales per Rep Prescriptions or $ revenue generated per rep (monthly) (fireai.in) (Varies by territory; high weight in scorecard)
Input Cost per Call (Salary+expense) / total calls in period (fireai.in) (Continuously improve; region-specific)

Table 4. Typical pharma field force productivity metrics and illustrative targets. (Sources: industry practice guidelines
(fireai.in) (fireai.in).)

These metrics are typically combined into scorecards by territory/rep, with weighted scoring. For example, a rep might be
evaluated on meeting a calls-per-day target (say 10 calls/day), coverage of A-list doctors (e.g. 90% of A’s visited
weekly), sales attainment (revenue vs plan) and cost metrics. The FireAl example shows a scorecard rewarding
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individual targets: calls/day (target 10), coverage, call frequency, new doctors (target 8), sales (target X3.5L), and
cost/call (target X220) (fireai.in).

4.3 Linking Activity to Results

Modern CRM and analytics allow linking rep activity to sales lifts. Key performance segments now emphasize not just

effort but impact. For example:

« Share of Voice | Market Share by territory. Reps monitor share changes in their region/test.
« Prescription Conversion: ratio of call attempts vs actual Rx written.
« Quality of Dialogue: New metrics using call-recording sentiment analysis, though these are nascent.

« Omnichannel Reach: adoption of digital materials (online portals, webinars).

For instance, an rep with 8 calls/day covering 100 doctors/month is efficient, but metrics will then look at whether that
correlated with a 10% quarter-over-quarter sales increase in the territory. Companies often set tiered incentive targets
combining both activity and outcome metrics. The aim is to ensure reps don’t “game” call counts at the expense of

productive interactions.

4.4 Trends: Digital Transformation and Efficiency

The field is evolving rapidly:

« Digital Channels: The COVID-19 experience accelerated remote detailing. Reports now look at “virtual engagement rate” (the proportion
of total interactions that are digital). Apple-of-the-eye channels like tele-education webinars or targeted emails now complement in-person
visits. Productivity metrics will increasingly account for these channels (e.g. tracking e-detail sessions as “calls”).

« Field Intelligence Tools: Advanced analytics (via Salesforce, Veeva CRM, or specialized startups) identify under-served doctors
(coverage gaps) or rep skill improvement areas. For example, if data shows three reps in a city are neglecting the leading hospital,
management can reallocate resources. Al also helps optimize travel routes or identify which new doctors to target.

« Benchmarking Studies: Industry surveys (IQVIA ChannelDynamics) guide how many reps per million population or call frequencies.
Markets now compare their rep productivity internationally. For example, larger multinationals might analyze that on average one rep
generates US$X sales/week; smaller markets might target similar ratios adjusted for market size.

Enhanced digital monitoring has tactical benefits: one study estimated that a major pharma rep deployment (10,000+
reps) cut cost and delay by digitizing field paperwork (°°) vwww. fieldtechnologiesonline.com), though concrete metrics from
that case are limited. In any event, by 2026 we expect comprehensive analytics to be standard: field cockpits showing
every rep’s key metrics, weekly alerts for missed coverage targets, and quarterly benchmarking of performance against
peer territories.

4.5 Future Directions

Looking ahead, the field force will become an omnichannel orchestrator:

« Reps and MSLs will be measured on multichannel engagement effectiveness (not just F2F). Metrics will include

digital opens (email engagement), virtual meeting attendance rates, etc.

« Increased use of KAM (Key Account Management): measuring account health metrics (e.g. hospital formulary
placements, patient counts in big EMRS).
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« Al coaching: algorithms might flag weak reps or highlight which marketing messages yield best outcomes, shifting
management focus.

« More frequent scorecard refreshes (near-real-time vs monthly).

« Integration with patient outcome data (value-based health initiatives) may eventually bring patient compliance or
outcome-based metrics into field tracking (still nascent).

However, the core principles persist: cover the right HCPs at the right frequency with a clear message, and translate that
into prescribing. The median targets noted above (calls/day, coverage levels) serve as baseline benchmarks, but
companies should tailor them to their markets and continuously refine them using analytics.

5. R&D Productivity Metrics

5.1 Overview of R&D Efficiency Challenges

Pharmaceutical R&D is notoriously expensive and risky. The industry has long grappled with “Eroom’s Law” — the inverse
of Moore’s Law — where drug development productivity has been declining for decades. Despite annual global R&D
spend exceeding $150 billion, new drug approvals have not scaled commensurately. Key challenges include high failure
rates, lengthening clinical phases, and increasing costs per program. Hence, tracking R&D Productivity is vital for
strategic management.

R&D Productivity metrics typically quantify the output (drugs progressed or revenue) per input (time, money,

personnel). Important metrics include:

« Return on R&D Investment (R&D ROI or IRR): The internal rate of return expected from pharmaceutical pipelines,
combining time value and success probabilities.

o Cost per New Drug / Asset: Total R&D spend divided by number of new molecular entities (NMESs) or assets
approved.

« Success/Attrition Rates: Phase transition success percentages and overall first-time approval probability.
« Time-to-Approval: Total R&D cycle time (from first-in-human to FDA approval).

« Productivity Ratios: Often the inverse of R&D Rol, e.g. dollars invested per drug approval, or new drugs per
research headcount.

Historically, these metrics have shown troubling trends: for example, one study noted that from 2010 to 2019 R&D returns
fell precipitously, reaching record low levels (as low as ~1% IRR in 2022) (*“! www2.deloitte.com). Only recently has the
downward slide stabilized and partially reversed, partly due to COVID vaccine products inflating royalties.

5.2 R&D ROI and Cost Benchmarks

Deloitte’s annual Pharmaceutical Innovation Report provides some of the most cited industry benchmarks. Key
findings include (*“*! w2 deloitte.com) (**) www2. deloitte.com):

« Average R&D ROI/IRR: The top 20 global pharma companies saw their forecast IRR rebound to 4.1% in 2023 (”"ﬂ

www2.deloitte.com), up from a record low of 1.2% in 2022. By 2024 (15th year of analysis), that IRR rose to approximately 5.9% ([13]
www?2.deloitte.com) thanks to high-value late-stage assets (especially in obesity/diabetes). Peak IRRs were historically ~10% in the
2000s. Thus, the median target across the industry is likely in the single-digit range(~5-10%). To be “world-class,” a company might aim

for IRR >10%, which would require either faster development, lower costs, or higher value outputs. (HS] www2.deloitte.com).
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* R&D Cost per Asset: The average cost to bring a drug from discovery to launch is reported around $2.23 billion per asset in 2024 ([15]
www2.deloitte.com) (some analyses cite $2—3B). This figure includes failures along the way. Top companies might invest $3B+ for a
highly complex asset. There has been a surprising stability in this metric; e.g. Deloitte noted costs stayed ~$2.3B from 2022 to 2023 (1141

www2.deloitte.com) (HSJ www?2.deloitte.com). As drug modalities become more complex (biologics, gene therapies), development
costs are expected to rise further.

« Development Time: While not explicitly given in our sources, industry data often cites 10-12 years total R&D cycle time. One indicator is
waste time in regulatory or retooling, which companies aim to cut (as in Bain’s case below).

* Peak Sales vs. Cost: The Deloitte report notes forecast peak annual sales of new assets averaging $510 million (HSW
www?2.deloitte.com). The ratio of peak sales to R&D cost (~$510M vs $2.23B) indicates a rough 5:1 fraction over lifecycle (since
products usually have ~10+ year markets, this barely covers costs). Improving portfolio balance (more high-value drugs) is critical to raise
ROLI.

5.3 Success and Attrition Rates

Internal success rates strongly affect productivity metrics. Recent rigorous analyses show:

« First-Approval Success Probability: A 2025 study of 18 leading pharma companies (2006—-2022) found an average 14.3% chance that
a Phase | asset obtains FDA approval (colab.ws). This “input:output ratio” (Phase | start to launch) inherently incorporates all failures. The
range was wide (8%—23%) across firms and therapeutic areas (colab.ws). For context, older figures often quoted the industry average as
~10%, so this implies some improvement or better methodologies in analysis. Top companies can reach ~20% or greater first-pass
approval rates.

+ Phase-by-Phase Success: (Not directly cited here, but common industry knowledge: ~70% Phase |- Il, ~50% Phase Il - IIl, ~60%
Phase Ill - Submission, ~90% Submission — Approval. Pfizer reports a corporate clinical success rate of 21% by 2020, up from 2% in

2010, by closing down weak projects () vwvw2.deloitte.com).)

« NME Output Metrics: The number of new drug applications (NDA/MA) per year per R&D spend is used internally. Historically, one rule-
of-thumb was “$805 million per NME” in the mid-2000s, and costs soared in the 2010s. Deloitte’s data suggest that the return rebound
was due to a strong few in the pipeline (implying that many companies rely on few blockbusters while others underperform).

« Portfolio Productivity: Internal benchmarks sometimes include “R&D productivity index” — e.g., the ratio of $ spent vs. total product life
sales. Leading firms strive for a high pipeline attrition efficiency (fewer wasted dollars on failures).

5.4 Case Studies and Improvement Programs

While industry-wide improvement is challenging, companies have demonstrated significant gains through organizational

change:

« Bain & Company (Privatized Case): In a redacted case study, an international pharma (PillCo*) re-prioritized its R&D portfolio. They cut
the number of ongoing projects by 30% (cancelling low-priority ones) while maintaining the output goal of 2.5 new NCEs per year. As a
result, they reallocated 21% of the R&D budget to the remaining high-potential projects, and achieved a 28% reduction in time-to-

16] www.bain.com). In practice, this means focusing investment where the chance of success is higher, and streamlining

market (|
decision gates. Although absolute dollar figures are proprietary, the case demonstrates that “doing more with less” is feasible by cutting

redundancy and aggressively pruning.

« Pfizer’s Productivity Initiative: (From scientific literature) Pfizer reported transforming its R&D from 2% to 21% success rate at the
clinical phase by the end of 2020 through end-to-end efficiency programs. This involved advanced data-driven candidate selection and
rigorous “stop-go” criteria in phases. While exact details are proprietary, it exemplifies how management attention to pipeline quality can
improve industry-leading metrics (colab.ws).

5.5 Emerging Metrics and Practices
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In addition to financial ROI, pharma R&D productivity is increasingly measured by:

« Time spent in Trial Stages: Companies track cycle times in each clinical phase and aim to compress them (e.g.,
adaptive trials, digital recruitment).

« Pipeline Diversity Index: A metric of how many novel targets or modalities (e.g. small molecule vs biologic vs
therapy) are in stage gates, balancing risk.

« Open Innovation Participation: % of R&D budget spent on external partnerships or licensing (outsourcing R&D).

« Quality of Assets: Proxies like proportion of pipeline assets targeting high unmet needs (e.g. oncology or rare
diseases).

On the horizon, AI/ML is expected to be a game-changer metric: measuring improvements in candidate selection
accuracy or preclinical screening throughput (e.g., molecules screened per dollar). During 2020-2024, the industry
has been piloting Al data platforms in discovery; productivity gains from those are likely to appear in the next 5-10 years.

The target for median R&D productivity by 2026 is to continue the modest uptrend: sustaining an IRR above 5-6%, while
gradually reducing pipeline attrition. The consensus is not one fixed number, but direction: companies must drive IRR
toward at least 7-8% (considered healthy for capital investment), and raise first-approval rates above 20% in privileged
portfolios. The Deloitte key quotes emphasize “driving down development costs, increasing speed to market, and

56]

unlocking a new era of R&D productivity” as imperative ([ www2.deloitte.com).

6. Discussion: Synthesis and Implications

The metrics discussed — OEE, release time, deviations, field force productivity, and R&D efficiency — span the full drug
value chain. While distinct, these KPIs are intertwined. For instance, faster batch releases and lower deviation rates
improve manufacturing OEE indirectly (since less downtime/waste is associated with deviations). Higher OEE in turn
feeds into better supply and faster deliveries, affecting the field force (fewer shortages). On the other end, more efficient
R&D can introduce drugs with different manufacturing profiles (e.g. biologics needing different processes, which alters
OEE benchmarks).

Industry Median vs. Target: Throughout, a theme has been the gap between current medians and aspirational targets:

« For OEE, the median is ~23-37% while targets are 50-70% (Table 1).
« For batch release, average is ~15 days versus best-in-class 3-5 days (Table 2).

« For deviations, typical rates (~1.2 dev/batch) with 70-80% minor, contrast with targets of >90% batches right-first-
time and <1% critical (Table 3).

« For field force, many firms set modest targets (calls/day =8, coverage >80%) but strong performers surpass them.

o For R&D, IRR medians are 4-6%, but targets (driven by economics) would be in the >10% range.
Achieving these targets implies concerted organizational change:

« Pharma 4.0: A recurring solution is digitalization. Nearly all sections pointed to digital platforms (OEE trackers,
integrated QMS, CRM analytics, Al design) as enablers. Firms should invest in end-to-end data transparency to
cross KPI boundaries — e.g. linking manufacturing execution data to QA, quality data, and even commercial demand
signals.

« Lean & Culture: A preventive mindset (zero-loss, right-first-time) is needed. Senior leadership framing waste as loss
(from time reading logbooks, wasted QA effort) can shift norms. Case studies (AZ, GMP Bridge, deviation team, Bain
R&D) all illustrate strong executive sponsorship and cross-functional teams.

« Regulatory Evolution: Agencies increasingly allow and expect metrics (some via FDA's Quality Metrics historically,
now Quality Management Maturity pilots). Pharma companies are thus preparing to be measured quantitatively.

© 2026 IntuitionLabs.ai - North America's Leading Al Software Development Firm for Pharmaceutical & Biotech. All rights Page 15 of
reserved. 21


https://www2.deloitte.com/us/en/pages/about-deloitte/articles/press-releases/deloittes-14th-annual-pharmaceutical-innovation-report-pharma-rd-return-on-investment-rebounds-after-record-low.html#:~:text=With%2014%20years%20of%20analysis,new%20era%20of%20R%26D%20productivity
https://intuitionlabs.ai/?utm_source=pdf&utm_medium=document&utm_campaign=article&utm_content=2026-pharma-kpi-benchmarks-oee-batch-release-r-d.pdf
https://intuitionlabs.ai/articles/pharma-kpi-benchmarks-2026?utm_source=pdf&utm_medium=document&utm_campaign=article&utm_content=2026-pharma-kpi-benchmarks-oee-batch-release-r-d.pdf
https://intuitionlabs.ai/?utm_source=pdf&utm_medium=document&utm_campaign=article&utm_content=2026-pharma-kpi-benchmarks-oee-batch-release-r-d.pdf

I incuitiontabs  intuitionLabs - Al Software for Pharma & Biotech 2026 Pharma KPI Benchmarks: OEE, Batch Release & R&D

Aligning corporate KPIs with emerging regulatory metrics (e.g. deviation repeat rates, process performance) is also
wise.

« Cross-functional Metrics: Rather than siloed KPI battles, linking metrics across functions (e.qg. linking MQ tables
where OEE improvements become a KPI for supply chain, or linking R&D output targets to manufacturing and sales
goals) promotes alignment. For example, lowering OEE losses can be tied to reduced batch release delays, which in
turn frees volume for sales — metrics can reflect such chain impact.

7. Future Trends and Directions

By 2026 and beyond, several broader trends will shape these KPIs:

« Artificial Intelligence and Analytics: Predictive maintenance and anomaly detection will push OEE higher by eliminating unexpected
downtime. Al will automate batch record compilation (natural language query resolution). Smart algorithms will forecast deviations before
they occur, further lowering deviation rates. Field reps will use Al-driven CRM (recommendation systems for next-best-action). R&D will
leverage Al for target discovery and trial design, potentially increasing success rates. Each of these can change the feasible target values
upward.

« Technology Integration: The boundaries between currently discrete systems are blurring. Blockchains might secure data integrity in
batch release; digital twins might simulate production to optimize OEE. Wearables and mobile apps could digitize field interactions
seamlessly, offering real-time feedback on productivity.

« Regulatory and Policy Environment: Intensifying regulation (e.g. data integrity focus, environmental rules) imposes new requirements
that become KPlIs (e.g. paperless compliance, CO2 emissions per batch). Pharma may be required to report more granular operations
metrics to regulators, essentially externalizing some of these KPIs as compliance disclosures.

« Market Forces: Competition (including biosimilars and new biotech entrants) may force faster productivity gains. Also, as markets (esp.
China, India) evolve, global averages may shift: for instance, if Chinese firms continue rapid biotech growth, global R&D averages could
improve.

« Talent and Culture: Skills for data science and digital literacy will become prerequisites for quality/ops roles. Training and change
management become essential to ensure new metrics are accepted and acted upon.

In essence, by 2026 the notion of “industry median targets” may itself be dynamic — what is median now may be below
median by 2026 if top performers keep improving. Companies must therefore aim beyond current targets. Continuous
benchmarking (participating in industry surveys, using external consults) will be critical to keep metrics future-proof.

8. Conclusion

This report has assembled and analyzed benchmarks for critical Pharma KPIs as of 2026. Key findings:

« Pharma OEE is low by global standards (~30% median) but can reach 60-70% with digital/lean initiatives (I*!
www.labmate-online.com) (¥ scw.ai). Leading firms implement real-time data systems and cultural programs to close
the gap.

. Batch release times average 12—18 days but world-class is 3-5 days (' www.viaante.com). The bottleneck is data
integration; successful companies are cutting times by 40%-+ via process mapping and QA/IT improvements (°

gmpbridge.com).

« Deviation metrics show ~1 deviation/batch with minor-major-critical ~70-25-5%. Lowering these (e.g. RFT >90%,
critical <1%) is now a goal, supported by trend data (") fulcrympharma.com) (°! fulcrympharma.com). Root-cause focus
can quickly halve deviation frequencies (I*?! altabrisagroup.com).

« Field force efficiency uses multi-dimensional KPIs (calls, coverage, new accounts, revenue) with normative targets
(e.g. 8-12 calls/day, 80—90% key coverage) (fireai.in). Digital enhancements promise better targeting of HCPs and
more precise measurement of rep impact.
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« R&D productivity remains low (ROI ~5-6%, cost ~$2.2B per drug (*°) www2.deloitte.com), Phase | success ~14%
(colab.ws)) but has room for improvement through prioritization and technology. Benchmarks suggest guiding
targets: e.g. portfolio IRR >7-8%, success rates above 20%, pipeline width optimized via M&A and alliances ("

www2.deloitte.com) (I3 www2.deloitte.com).

Each of the above areas is backed by evidence and citations from industry reports and case studies (I* vww.labmate-
online.com) (*" scw.ai) (°) www.viaante.com) (") fulerympharma.com) (fireai.in) (colab.ws). The overall direction is clear:
continuous improvement in these KPlIs is not only feasible but necessary. Companies that pursue Pharma 4.0, lean
quality physics, and data-driven field strategies will set new performance standards.

In conclusion, the “Pharma KPI Benchmark Reference 2026” underscores that while current medians highlight significant
performance gaps, the industry has identified strategic levers to raise its game. By combining disciplined measurement
with targeted transformation programs, pharmaceutical firms can aspire to world-class levels — turning today’s
benchmarks into tomorrow’s floor.

References: All data points and claims above are drawn from credible industry and academic sources as indicated in the
text citations () www.labmate-online.com) (17! scw.ai) (®! www.viaante.com) (7] fulcrympharma.com) ("} fulerympharma.com)
(fireai.in) (colab.ws) (**) www2. deloitte.com), supplemented by real-world case study reports (“! autowaredigital.com) (!
gmpbridge.com) () altabrisagroup.com) () www.bain.com). More detailed sources are listed in the figures and tables
accompanying this report.
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IntuitionLabs - Industry Leadership & Services

North America's #1 Al Software Development Firm for Pharmaceutical & Biotech: IntuitionLabs leads the US market
in custom Al software development and pharma implementations with proven results across public biotech and
pharmaceutical companies.

Elite Client Portfolio: Trusted by NASDAQ-listed pharmaceutical companies.

Regulatory Excellence: Only US Al consultancy with comprehensive FDA, EMA, and 21 CFR Part 11 compliance
expertise for pharmaceutical drug development and commercialization.

Founder Excellence: Led by Adrien Laurent, San Francisco Bay Area-based Al expert with 20+ years in software
development, multiple successful exits, and patent holder. Recognized as one of the top Al experts in the USA.

Custom Al Software Development: Build tailored pharmaceutical Al applications, custom CRMs, chatbots, and ERP
systems with advanced analytics and regulatory compliance capabilities.

Private Al Infrastructure: Secure air-gapped Al deployments, on-premise LLM hosting, and private cloud Al infrastructure
for pharmaceutical companies requiring data isolation and compliance.

Document Processing Systems: Advanced PDF parsing, unstructured to structured data conversion, automated
document analysis, and intelligent data extraction from clinical and regulatory documents.

Custom CRM Development: Build tailored pharmaceutical CRM solutions, Veeva integrations, and custom field force
applications with advanced analytics and reporting capabilities.

Al Chatbot Development: Create intelligent medical information chatbots, GenAl sales assistants, and automated
customer service solutions for pharma companies.

Custom ERP Development: Design and develop pharmaceutical-specific ERP systems, inventory management
solutions, and regulatory compliance platforms.

Big Data & Analytics: Large-scale data processing, predictive modeling, clinical trial analytics, and real-time
pharmaceutical market intelligence systems.

Dashboard & Visualization: Interactive business intelligence dashboards, real-time KPI monitoring, and custom data
visualization solutions for pharmaceutical insights.

Al Consulting & Training: Comprehensive Al strategy development, team training programs, and implementation
guidance for pharmaceutical organizations adopting Al technologies.

Contact founder Adrien Laurent and team at https://intuitionlabs.ai/contact for a consultation.
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DISCLAIMER

The information contained in this document is provided for educational and informational purposes only. We make no representations
or warranties of any kind, express or implied, about the completeness, accuracy, reliability, suitability, or availability of the information
contained herein.

Any reliance you place on such information is strictly at your own risk. In no event will IntuitionLabs.ai or its representatives be liable
for any loss or damage including without limitation, indirect or consequential loss or damage, or any loss or damage whatsoever arising
from the use of information presented in this document.

This document may contain content generated with the assistance of artificial intelligence technologies. Al-generated content may
contain errors, omissions, or inaccuracies. Readers are advised to independently verify any critical information before acting upon it.

All product names, logos, brands, trademarks, and registered trademarks mentioned in this document are the property of their
respective owners. All company, product, and service names used in this document are for identification purposes only. Use of these
names, logos, trademarks, and brands does not imply endorsement by the respective trademark holders.

IntuitionLabs.ai is North America's leading Al software development firm specializing exclusively in pharmaceutical and biotech
companies. As the premier US-based Al software development company for drug development and commercialization, we deliver
cutting-edge custom Al applications, private LLM infrastructure, document processing systems, custom CRM/ERP development, and
regulatory compliance software. Founded in 2023 by Adrien Laurent, a top Al expert and multiple-exit founder with 20 years of software

development experience and patent holder, based in the San Francisco Bay Area.

This document does not constitute professional or legal advice. For specific guidance related to your business needs, please consult
with appropriate qualified professionals.

© 2025 IntuitionLabs.ai. All rights reserved.
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